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THONG TIN KET QUA NGHIEN CUU

Nhiém vu khoa hoc va cong nghé ndy nghién ctru tng dung cac san pham
ctia Google Workspace for Education vao viéc sb hoa ngudn hoc liéu hoc phan
tiéng Anh 3 thanh website hd tro hoc trg hoc tip cho sinh vién tai Truong Dai hoc
Hoa Lu. Nhiém vu nghién ctru tap trung vao 3 muc tiéu cu thé 1a: (1) xay dung
Website ho trg hoc tap, (2) danh gia tinh kha thi khi xay dung website, va (3) tim
hiéu quan diém danh gia ciia sinh vién vé website. Phan tich tong quan tinh hinh
nghién ctru cho thay bdi canh giang day tiéng Anh tai Truong Pai hoc Hoa Lu
chua c6 nhiéu nghién ctru img dung cc cong cu ctia Google vao sd hoa ngudn
hoc liéu nham hd trg sinh vién trong qua trinh hoc tap tiéng Anh. Do d6, nghién
ctru ndy c6 dong gop ca vé mit 1y thuyét va thuc tién phuc vu thiét thuc cong tac
day va hoc tiéng Anh tai Truong, dong thoi dap tmg nhu cau thoi dai chuyén do6i
s6 trong giang day dai hoc. Két qua nghién ctru cho thiy, nhom nghién ciru da
hoan thanh cac muc tiéu da dé ra. Thir nhat, nhom di xay dung thanh cong website
ho tro hoc tap véi cac ndi dung cin ban vé ngilr am, tr vung, nglr phap, bai luyén
tap, tai liéu video va audio. Thtr hai, viéc xay dung website dua trén cac cong cu
ctia Google 12 kha thi. Va cudi cung 13, sinh vién c6 phan hoi tich cuc véi website,

st dung cac nd1 dung hoc tap, va tham gia lam bai tap trén website.



MO DAU

1. Téng quan tinh hinh nghién ciu
1.1. Cac nghién ciru quéc té vé cac cong cu Google

Trong mét thap ky gan day, viéc Gmg dung cong nghé thong tin vao cong
tac giang day tiéng Anh trong méi trudng dai hoc phat trién nd rd. Cac nghién ciru
tmg dung cac cong cu cua Google vao thuc té giang day duoc ghi nhan tinh da
dang va phong phu. Tinh dén nay d3 c6 nhiéu bai bao két hop nghién ctru 1y thuyét
gan lién v6i tng dung vao thuc té da ching minh tinh kha thi, tinh hiéu qua va
dugc ngudi day va ngudi hoe don nhan tich cuec.

Google Workspace for Education 1a goi cong cu dién toan ddm may Google
phat trién danh cho gidao duc. Cac co s¢ dao tao du diéu kién s& duoc st dung
mién phi cic san pham trong goéi cin ban — Fundamentals. Trudc day, cac goi
danh cho gido duc con ¢ tén goi 1a G Suite. Hién nay, mot s6 san pham cdt 161
trong gbi Google Workspace for Education Fundamentals bao gom: Google
Drive, Google Classroom, Google Forms, Google Sites, Google Slides, Google
Docs, Google Sheets, Google Meet, Google Calendar, Google Keep.

Trén binh dién quéc té, cac nghién ctru tng dung cac san pham cua Google
duoc thuc hién tai nhiéu quéc gia khac nhau nhu Nga, Séc, Palestine, Ukraine,
UAE, Indonesia, Philippines, Thai Lan.

Nhom tac gia Batrova va cong su (2019) trinh bay kinh nghiém va két qua
nang cao ning lyc CNTT-TT cua gido vién day tiéng Anh tai chirc da tham gia
dao tao nghé nang cao tai co s& cua Pai hoc Lién bang Kazan, Lién bang Nga,
nam 2015-2017. Két qua khao sét giita cac gido vién cho thdy Google Suite nhu
Gmail va Google Drive da dugc st dung rong rai. Thuc hién cdc du an nhoém cuia
cac gi4o vién EFL tai chirc vé tiéng Anh da dugc phé duyét rang mdi nguoi trong
sb6 ho d3 sin sang dé su dung thém Google Suite (Google Tai li¢u, Biéu mau,
Google Sites, v.v.) va cong nghé du an cho cong viéc cong tac trong qua trinh

giao duc. Nho d6, hoc sinh dugc hinh thanh va phat trién niang luc giao tiép ngoai



ngit, st dung tiéng Anh nhu mot phuong tién thu thap thong tin, himg thi nang
cao trinh do tiéng Anh da dat duoc.

Trong bbi canh giang day tiéng Anh tai ddo Sip, tac gia Contantinou (2018)
thuc hién mot nghién clru tai Trung tdm Ngon ngtr Pai hoc Cong ngh¢ Cong hoa
Sip, trong bdi canh hai khoa hoc tiéng Anh cho muc dich hoc thuat (EAP) két hop
danh cho sinh vién nim tht nhat cia Khoa Khoa hoc Nong nghiép, Cong nghé
Sinh hoc va Khoa hoc Thuc phém va Thuong mai, Tai chinh va Van chuyén, dua
trén cac phuong phap tiép can kién tao xa hoi voi cac yéu t6 ctia chii nghia két ndi
va phuong phap giang day l4y sinh vién lam trung tdm. Nghién ctru nham thu thap
dir liéu vé quan diém cua sinh vién vé mirc do d& sir dung cua cac cong cu G Suite
for Education, nhitng kho khan gap phai trong qua trinh st dung va hiéu qua cua
chung trong qué trinh day va hoc. Dit liéu dugc thu thap thong qua mot bang cau
hé1 truc tuyén, bao gém thang do Likert va cac cau hoi mé, dugc cung cép cho
sinh vién vao cudi hoc ky. Céc phat hién cho thay rang sinh vién danh gia rat tich
cuc viéc st dung cac cong cu G Suite cho gido duc trong cac khdéa hoc EAP cua
ho, ca vé muc d6 dé su dung va hi€u qua trong qua trinh hoc tap va giang day, chi
gap phai nhitng kho khan nhoé trong qua trinh st dung.

Tai Ukraine, tac gia Kovalenko (2019) tién hanh nghién ctru tmg dung cac
san pham ctia Google trong giang day tiéng Anh Thuwong mai. T4c gia phan tich
cac tinh nang chinh cua Google Apps Education Edition va céc dich vu chinh cta
Google gitip tim hiéu, cai thién k¥ ning hé théng va déng gop vao su phat trién
nghé nghiép cua cac nha kinh té trong tuong lai. Tac gia két luan rang viéc st
dung chuyén nghiép cac san pham cong nghé thong tin ciia Google bai tat ca cac
thanh vién ctia cong déng gido duc 1a qua trinh tao co hdi nang cao muc dd hoat
dong nhan thirc ctia sinh vién — cac nha kinh té twong lai va cé thé tré thanh dong
lwc manh mé ciing nhu cong cu dé hd trg va thuc day qua trinh dao tao 1dy con
nguoi lam trung tdm va ty hoan thién cia hoc sinh. Ngoai ra, né da dugc phan
tich cach hoc tiéng Anh Thuong mai véi su trg gitip clia cac ing dung dang chay
trén Hé diéu hanh di dong Android va IOS. Pé 1am cho viéc hoc tré thanh mot

hoat dong linh hoat hon, tac gia dé xuét sinh vién nén str dung tat ca cac co hoi k¥
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thuat va khung thoi gian, véi su trg gitip ciia cac img dung, ho s€ co thé hoc tir
vung chuyén nghiép va cai thién k§ ning ngit phap bat ct lic ndo va & dau. Ngoai
ra con c6 mot loat cac tro choi tng dung khac nhau.

Tai UAE, hai tic gia Ishtaiwa-Dweikat va Aburezeq (2016) tién hanh
nghién ctru ¢6 tua dé “The use of Google apps to support teaching and learning:
A UAE case study” (Sir dung cac tmg dung ctia Google dé hd tro day va hoc tai
UAE). Nghién ctru nay duoc thiét ké dé kiém tra trinh do, cach st dung va nhan
thirc ctia gido vién trude khi nhap ngii vé nhimg loi ich va rao can déi voi viée sir
dung Google Apps dé hd trg cac hoat dong day va hoc ctiia ho. Cac phuong phap
dinh luong va dinh tinh da duoc str dung. Két qua cho thay gan hai phan ba (63%)
s6 ngudi tham gia 13 nguoi dung Google Apps cép cao hoic chuyén gia trong khi
gan mot phan tu (24%) bao cio rang ho co6 kinh nghiém trung binh va 13% bao
c4o c6 kinh nghiém kém. Nhom tac gia cling nhan thay rang nhiing ngudi tham
gia sir dung Google Apps nhiéu nhat cho myc dich lién lac, sao luu va chia s¢ dir
lidu cling nhu truy cap tai liéu giang day. Cac phat hién ciing tiét 10 rang nhiing
nguoi tham gia coi Google Apps 13 mot cong cu co gid tri dé cai thién viée day va
hoc. Tuy nhién, viéc sit dung Google Apps cua ho bi can tré bdi mot sb rao can,
chang han nhu thiéu kha nang tiép can cong nghé déng tin ciy, khoi luong cong
viéc ngdy cang tang, thiéu k¥ ning cong tac, gian 14n va dao vin ciing nhu thiéu
ky nang tich hop.

Trong viéc giang day tiéng Anh nhu mot ngoai ngit tai Palestine, tac gia
Khalil (2018) cho rang nhiéu truong hoc cua Palestine dya vao cac phuong phap
tiép can truyén thong ddi véi ngir phap. Cac quy tic ngit phap duge day cho hoc
sinh truc tiép tur sach gido khoa va ddi lai, hoc sinh dugc yéu cau hoan thanh mot
s6 hoat dong trong sach bai tap dé thé hién sy hiéu biét va ung dung cua minh ddi
v6i cac quy tic do. Thiéu su tiép xuc ciia hoc sinh vdi cac cong cu hoc tap cong
ngh¢ va viéc ap dung phuong phap 16p hoc dao ngugc trong giang day. Dya trén
1ap luan d6, tac gia thuc hién nghién ctru nhu mot nd luc dé khoi go1 phan ung
ctia sinh vién trude khi st dung Ung dung Google cu thé 1a Google Tai liéu -

Google Docs (mdt tmg dung dya trén web cho phép viét, chinh stra va luu trit tai
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lidu truc tuyén) va Google Lép hoc — Google Classroom (mét dich vu web cung
cap cho phép gido vién tao, chia sé va danh gia cac bai tap trong moi truong khong
can gidy to) trong khéa hoc ngit phap ctia ho va sau khi lam nhu vy nham muc
dich tim hiéu tinh hiéu qua cta cac tng dung d6 trong viéc xdy dung méi truong
hoc tap hop tac va tuan tha cic nguyén tac cta 16p hoc dao nguoc. Dir liéu duoc
liy tir sau sinh vién dai hoc EFL tham gia khéa hoc Ngit phap I tai Pai hoc
Palestine Ahliya & Bethlehem thong qua bang cau hoéi trude va sau cling nhu mot
cudc phong van ban cau trac. Cac phat hién ctia nghién ctru cho thay rang theo
cac sinh vién, Ung dung Google gitp thiét 1ap méi truong hoc tap hop tac vi chung
hd tro tuong tac gitta gido vién voi sinh vién va sinh vién véi sinh vién va phan
16m nhitng nguoi tham gia thich str dung cac rng dung nhu vay cho cac khoa hoc
trong twong lai vi diéu d6 ho c6 thé hudng loi tir su sin c6 ctia phan hoi bang vin
ban cta gido vién va kha ning truy cip dé dang vao tai liéu khoa hoc.

Tai Ghana, tac gia Awuah (2015) khéng dinh tuong lai cua gido duc dai
hoc c6 thé s& duoc thic ddy boi su sin sang thich img va phat trién véi viée sir
dung cong nghé trong giang day, hoc tdp va nghién ctru. Google Apps for
Education (GAFE) 1a moét giai phap dién todn ddm may manh mé phu hop véi
sinh vién bat ké vi tri, thoi gian hodc loai thiét bi dang dugc st dung cua ho. GAFE
dugc hang ngan truong phd thong va dai hoc trén toan thé gidi st dung dé tan
dung hiéu qua cac cong cu cong tac danh cho sinh vién va khoa, v&i muc ti€u
chinh 1a nang cao chat luong day va hoc. Bac biét, cac cong cu GAFE cho phép
nguoi dung lam viéc cung nhau 4o trén céc tai li¢u, ban trinh bay va dy an trén
dam may. GAFE duoc sir dung dé phat trién cac trang web khda hoc, nhu mot
phan bd sung cho hudng din 16p hoc truyén théng, voi muc dich cung cép bai tap
cho hoc sinh. Tac gid da thyc hién nghién ctru vo1 mot nhom sinh vién khoa hoc
may tinh tr Pai hoc Ghana da dugc khao sat dé hiéu tac dong cua viéc sir dung
GAFE d6i v6i hiéu suit va sy hai long ctia ho. Nghién ctru dugc thyuc hién sau khi
trién khai GAFE trong 16p trong hoc ky mua thu nam 2013. Khi dugc hoi liéu
viéce st dung trang web khoa hoc dua trén GAFE c6 cai thién hi¢u suét cua ho hay

khong, hon 84% tra 101 1a "co". Ngoai ra, khoang 91% ngudi tham gia cho biét ho
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hai long vdi cac khéa hoc str dung GAFE hon so vdi cac khoa hoc sit dung phuong
phap giang day truyén théng khéng st dung hodc str dung vira phai cong nghé,
trong do ty 1€ ndi dung dugc phan phéi truc tuyén it nhat; 9% con lai cho biét ho
hai long & mtrc @6 vira phai. Nhin chung, nhitng nguoi duoc hoi hai long & mot
muc do nao do.

Hai tac gid nguoi Séc Vanova va Kahleova (2009) da nghién ctru cac cong
cu ctia Google phu hop cho viée giang day tiéng Anh. Trong nghién ciru ctia minh,
hai tac gia quyét dinh khdm phd mot nhom cac cong cu Internet duoc hop nhat
dudi mot thuong hiéu Google. Ly do ma hai tac gia tip trung vao cic san pham
ctia Google 1a danh tiéng va uy tin trén toan thé gidi cua nd va dic biét 1a cach
tiép can than thién v6i nguoi dung ctia nd. Google ciing phat trién cac ung dung
mong mudn va t6t nhat dudi mét tén, cac cong cu duogc két ndi v4i nhau va viée
tré thanh thanh vién ctia cong dong Google giup don gian hoa viéc khai thac tat
ca cac chuong trinh. Piéu quan trong cdn nhan manh & diém nay 13 ngoai viéc san
c6, nho tinh don gian, cho nhiéu ngudi ding, cac cong cu cua Google con dugce
cung cap mién phi trén Internet, day c6 thé 1a mot tinh ning hap dan khac dé khai
thac ching vi 1y do gido duc va diéu nay lam cho cac tmg dung nay phu hop véi
thi tién cua bat ky ai. Muc dich hai tac gia du dinh dat duoc 1a xac dinh cang nhiéu
tmg dung di duoc cung cip cho ngudi dung cang tét va nghi ra nhiéu cach khac
nhau dé trién khai chung vao cac bai hoc tiéng Anh. Hon nita, nhém tac gia da
thor nghiém mot sb hoat dong trong cac khoa hoc danh cho sinh vién hoc tiéng
Anh va d3 m6 ta chi tiét vé ké hoach bai hoc, nhan xét va cac y tuong khac nay
sinh tir viéc thuc hién cac ¥ tuong trong cac bai hoc thuc té. Cudi cing nhung
khong kém phan quan trong, nhom da thuc hién mot cudc khao sat dbi véi cac
sinh vién da trai nghiém cac hoat dong thi diém va nhom nghién ciru da dua phan
hdi vao phan cudi cung ctia mdi phan tich cong cu. Nhom két ludn ring viée ap
dung bo cong cu cua Google vao gidang day da mang lai nhitng trai nghi¢m hai
long & mtc o cao cho sinh vién trong viéc hoc tiéng Anh va céc nha gido duc

hoan toan c6 thé ap dung tiiy vao bdi canh giang day cta minh.



1.2. Céc nghién ciru trong nwéc vé cac cong cu Google

Tai Viét Nam, mot sb nghién ctru vé cac san phém cua Google da duoc
thuc hién trong cac nim gan day.

Nhom nghién ctru Phan va céc cong su (2018) da nghién cuu stir dung ‘E-
portfolio’ trén trang Google Sites nhu cong cu danh gia qua trinh hoc tép ngoai
gid hoc trén 16p nham gitp sinh vién phat trién tinh tu chi 1a muc tiéu nghién ctru
chinh ctia nhom tac gia. 101 sinh vién tham gia khéa hoc Phuong phap kiém tra
danh gia tiéng Anh vao hoc ky hé nim 2015 va dugc chia thanh 25 nhém nho
tham gia tao ‘E-portfolio’. Trong khoa hoc nay, sinh vién phai soan nim bai kiém
tra tiéng Anh dua 1én ‘E-portfolio’ sau khi hoc xong 1y thuyét trén 16p. Cong cu
thu thap dir liéu bao gdm mét bang khao sat c¢6 30 tiéu chi nham tim hiéu loi ich
cua ‘E-portfolio’ va sinh vién tu danh thién chi lam viéc doc 1ap cta ho. Két qua
phan tich cho thiy ‘E-portfolio’ dd gitip sinh vién nang cao mot s6 pham chat ca
nhan, nang cao kién thirc chuyén mon va k¥ ning soan bai thi tiéng Anh. Dt biét
1a “E-portfolio> da giup sinh vién phét trién tinh tu chi thé hién ¢ y thirc trach
nhiém va dong luc. Két qua danh gia kha nang tu hoc cua sinh vién dya trén san
pham dugc luu trén Google Sites cho thay k¥ ning tao ‘E-portfolio” chi dat mirc
trung binh kha va k¥ ning soan bai kiém tra dat mac kha. Nhom tac gia dé nghi
giang vién phy trach mén hoc tiép tuc hinh thirc danh gia nay cho cac khoa hoc
tiép theo va can tim giai phap gitip cac em cai thién su tu tin khi tu hoc ngoai gio
hoc chinh khoa.

Téc gia Nguyén Khanh Tai (2015) ciling thuc hién nghién ctru “Str dung
Google Sites thiét ké Website hd trg day hoc”. Trong nghién ctru, tac gia, voi tu
cach 1a mot gido vién vé cong nghé thong tin d3 mé ta chi tiét cac bude thuc hién
dé xay dung mot Website. Két luan cho nghién ctru cua minh, tac gia nhan manh
tinh thuc dung va loi ich cta viéc st dung Google Sites dé thiét ké website déng
thoi dé xudt réng hién nay, mang internet hau nhu d3 duoc pht sébng moi noi, kéo
theo 1a ra doi rat nhiéu thiét bi dién tir tién tién nhu dién thoai thong minh, may

tinh bang, may tinh xach tay, do do viéc hoc truc myén rat thuan loi, ¢6 thé hoc



moi lic moi noi. Va vi vay mdi gido vién bd mon nén xay dung mdt website dé
hé tro viéc day hoc, ngoai ra website con 1a kénh quang ba hinh anh cta gi4o vién.

Nhom tac gia Nguyen & Nguyen (2022) da chon Google Docs lam phuong
tién dé day viét. Céc tac gia da tién hanh mot nghién clru dién hinh dé xac dinh
murc @6 hiru ich ctia Google Tai liéu trong viéc phat trién kha ning viét va néu bat
nhing tré ngai ma né gap phai. Ngoai ra, nghién ciru ndy tap trung vao viéc diéu
tra thai d6 cta nhitng nguoi tham gia dbi véi Google Documents sau khi ho str
dung no6 cho khéa hoc viét tryc tuyén ctia minh. Péi tuong tham gia trong nghién
ctru dién hinh nay 1a 45 sinh vién nam tha nhat chuyén nganh tiéng Anh dang ky
vao 16p viét tai Hoc vién Bao chi va Tuyén truyén. Ho phai hoc khéa hoc truyén
théng trong mot thang va khoa hoc tiéng Anh truc tuyén hai thang vi dai dich. Hai
bang cau hoi khao sat va danh gia bai viét mau dugc sir dung két hop véi phong
van ban cdu trac dé danh gia kha ning cta hoc vién co thé cai thién duoc hay
khong va khao sat thai do tich cuc cua hoc vién sau khoa hoc. Két qua cho théy
két qua tich cuc trong hiéu suat viét ciia sinh vién cling nhu quan diém lac quan
vé viée str dung Google Docs.

1.3. Cac nghién ctru irng dung ciac cong cu Google tai Truong Pai hoc Hoa Lw

Tai truong Pai hoc Hoa Lu, viéc ap dung cac cong cu Google vao giang
day tiéng Anh, tai Truong Pai hoc Hoa Lu cling da ¢c6 mot ) nghién ctru dugc
thuc hién. D6 1a cac nghién ctru vé Google Forms cua tac gia Pham Puc Thuan
(2018); nhom tac gia Duong Thi Ngoc Anh va cong su, (2019); nhom tac gia
Pham Ptrc Thuin va cong su (2021); vé bd bon cong cu Google Sites, Google
Forms, Google Classroom va Google Meet cua nhém tac gid Pham Ptrc Thuan va
Nguyén Thi Hong Hanh, 7/2023). Cac nghién ctru dugce dé cap déu chia sé két
qua nghién ctru tich cyuc ctia viée ap dung cc san pham ciia Google.

Nam 2018, tac gid Pham Duc Thuan da thuc hién nghién ctru tng dung
Google Forms vao giang day tiéng Anh cho 30 sinh vién nim tha 2 tai mot 16p
tiéng Anh 3 tai Truong Pai hoc Hoa Lu. Trong d6, Google Forms duoc st dung
nhung mot céng cu tao cac bai tap luyén tap tiéng Anh giao cho sinh vién lam

hang tuan trong sudt 15 tuan hoc. Muyc dich cta nghién ctru nham tim hiéu tac
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dong cia viée img dung d6i véi sinh vién. Tac gia st dung hai cong cu thu thap
dir liéu 1a quan sat trén 16p va phong van. Két qua cho thay sinh vién hai long véi
viéc ung dung. Pa so sinh vién ghi nhan viéc ung dung Google Forms mang lai
trai nghi¢p hoc tap tha vi. Tuy nhién cling c6 mdt s6 sinh vién thé hién su quan
tam to1 kha nang gian 1an cda sinh vién va kha nang quay cop khi lam bai do
Google Forms chua dam bao dugc tinh bao mat cao.

Ciling trong bdi canh nghién ctru tai truong Pai hoc Hoa Lu, nam 2019,
mhom nghién ciru Duong Thi Ngoc Anh va cong su da thuc hién mét nghién ctru
trén quy mé nho tng dung Google Form vao giang day tiéng Anh cho sinh vién
tai truong. Nghién ctru dugce thuc hién trong mot 16p tiéng Anh khong chuyén ngir
c6 34 sinh vién ¢ cac chuyén nganh Ké toan, Du lich, Su pham Tiéu hoc va Mam
Non. Nhiing sinh vién nay thuéc khoa D10 trong hoc phan tiéng Anh 3 sir dung
bd gido trinh New English File — Intermediate. Nghién ctru di mo ta chi tiét qua
trinh tmg dung cac bai Google Forms vao day va hoc nhung khong dé cap dén
quy trinh tao cac bai Google Forms, khong chi ra sb lugng cac bai Google Forms
dugc st dung va ndi dung kién thirc trong cac bai cling chua dugc dé cap to1. Cac
tac gia da két luan viéc sir dung Google Forms vao giang day tiéng Anh cho sinh
vién da mang lai nhitng tac dong tich cuc. Sinh vién da tich cuc hoc tap hon, hing
tha hon, va chu dong hon trong viéc hoc. Pong thdi, nhom tac gia cling dé suat
viéc ung dung Google Form trong giang day tiéng Anh can duoc ng dung rong
rai va nghién ctru hon nira.

Nam hoc 2021-2022, tac gid Pham Buc Thuédn va céc cong su da thuc hi¢n
mot dé tai nghién ctru ing dung Google Forms vao viéc xay dung hé théng bai
tap bo tro trong day hoc cac hoc phﬁn tiéng Anh tai Truong Pai hoc Hoa Lu. Két
qua, 108 bai tap bd tro trén nén tang Google Forms duoc thiét ké trén ba nodi dung
kién thirc ngit phép, doc, va nghe trong 12 don vi bai hoc ciia mdi hoc phan tiéng
Anh. Quy trinh thiét ké thuc hién dua trén bdn bude da thiét lap cho viéc xay dung
cac bai tap thuc nghiém. Nghién ciru khang dinh thém nhiing gia tri thuc tién ma
Google Forms mang lai nhu 1a mét cong cu hd trg hoc tdp va giang day nhat 1a

trong moi trudng giang day tiéng Anh tai cip do dai hoc. Nghién ciru ciing chi ra
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rang, khi 1am céac bai luyén tip Google Forms sinh vién tham gia nghién ctru nay
d3 cam thiy yéu thich cac hoat dong hoc tdp va tham gia 1am bai véi ty 1é cao.
Pdng thoi sinh vién dé xuét chi nén khoang 10 ciu hoi vi mdi bai luyén tap. Két
qua nay co gia tri tham van quan trong cho giang vién tryc tiép sir dung Google
Forms dé giang day va soan bai tap.

Gan day, hai tac gia Pham Pirc Thuan va Nguyén Thi Hong Hanh (7/2023)
da thuc hién nghién ctru vé muc do tiép nhén cta sinh vién d6i véi viéc ung dung
bd bdén cong cu Google (Google Sites, Google Meet, Google Classroom, va
Google Forms) trong viéc hoc tiéng Anh online. Nghién ctru dugc thyc hién tai
trong nam hoc 2021-2022 d6i véi 128 sinh vién cac 16p tiéng Anh tai Truong Dai
hoc Hoa Lu. Nghién ctru st dung bang cau hoi khao sat va phong van sau véi 11
sinh vién phuc vu thu thap dir liéu. Két qua chi ra rang, sinh vién c6 khuynh huéng
tiép nhan tich cyc véi viée ap dung bo cong cu. Déng tho1, nghién ctru cho théy
sinh vién nit ¢6 quan diém tich cuc hon sinh vién nam ddi véi mac do dé cua cac
cong cy, va sinh vién nam tht nhat ¢6 mirc do dong tinh cao hon sinh vién nam
thr hai d6i véi hiéu ning cua cac cong cu trong viée ting mirc d6 tham gia vao
qué trinh hoc tap.

1.4. Két luan

Nhu vay c6 thé thdy, trén thé gidi noi chung va tai truong Pai hoc Hoa Lur
noéi riéng da c6 nhirng nghién ctru img dung cac cong cu cua Google vao giang
day tiéng Anh. Nhitng nghién ctru ndy da chi ra nhimg vu diém cta cac cong cu
Google Forms vao qua trinh giang day tiéng Anh. Tuy nhién, dit trong bi canh
tién trinh chuyén doi so tai Viét Nam noi chung va trong Truong Pai hoc Hoa Lu
noi riéng, ciing d& nhan thay rang, sb luong cac nghién ctru tip trung vao kha ning
chuyén d6i s ctia cac cong cu cong nghé con chua nhiéu. Cu thé, viée tng dung
cong nghé thong tin vao sd héa ngudn hoc hiéu, sd hoa bai giang, s6 hoa ndi dung
hoc tap va tién trinh hoc tap cho cac hoc phén gﬁn nhu chua c6 va khong hé théng.
Do d6, két qua nghién ctru ctia dé tai nay hy vong mang lai y nghia vé ca Iy thuyét
va thuc tién. Thong qua qua trinh Gmg dung cac san pham cua Google (Google

Sites, Google Forms, Google Sheets, va Google Drive) dé xay dung website hd
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tro hoc tap cho sinh vién trong viéc hoc hoc ph?m tiéng Anh 3, nhoém nghién ctru
danh gi4 tinh kha thi cta viéc xay dung website, dong thoi tim hiéu quan diém
danh gia cua sinh vién dbi v6i website. Trén co so d6, nhom nghién ctru dua ra
két luan vé kha ning tmg dung cic san phim Google dé s6 héa ngudn hoc liéu.
2. Tinh cap thiét cua dé tai

Ngay 03-06-2020, Tha tuéng Chinh phu ky Quyét dinh s6 749/QD-TTg
phé duyét "Chuong trinh Chuyén ddi s6 qudc gia dén nam 2025, dinh huéng dén
nam 2030". Theo d6, chuyén doi sd trong linh vuc gido duc 1a mot trong nhimg
uu tién hang dau. Cu thé, tai diém 2, muc VIII cta quyét dinh, chi rd hai néi dung
cu thé sau day:

- Thir nhét, phat trién nén tang hd tro day va hoc tu xa, ing dung triét dé
cong nghé sé trong cong tac quan 1y, giang day va hoc tap; so hoa tai liéu, gido
trinh; xay dung nén tang chia sé tai nguyén giang day va hoc tap theo ca hinh thirc
truc tiép truc tuyén. Phat trién cong ngh¢ phuc vu gido duc, huéng td1 dao tao ca
thé hoa.

- Thir 2, 100% cac co sé gido duc trién khai cong tac day va hoc tir xa, trong
d6 thir nghiém chuong trinh dao tao cho phép hoc sinh, sinh vién hoc tryc tuyén
tbi thiéu 20% chuong trinh. Ung dung cong nghé sb dé giao bai tdp vé nha va
kiém tra su chuén bj cua hoc sinh trudc khi dén 16p hoc.

Ngay 25/1/2022, tai Quyét dinh s6 131/QD-TTg, Thu tudng phé duyét Dé
an “Tang cudng Gmg dung cong nghé thong tin va chuyén d6i sb trong GDDT giai
doan 2022-2025, dinh hudéng dén nam 2030”. Bé an xac dinh muc tiéu dén nim
2025 1a: P6i mGi manh mé phuong thirc t6 chirc gido duc, dwa day va hoc trén
moi trudng sd trd thanh hoat dong gido duc thiét yéu, hang ngay d6i véi mdi nha
gi4o, mdi ngudi hoc.

Ngay 20/4/2021, Ban Chap hanh Pang b6 tinh Ninh Binh ban hanh Nghi
quyét s6 01-NQ/TU vé xay dung chinh quyén dién tr, chuyén doi sé dén nim
2025, dinh hudng dén nam 2030. Cu thé, dén nam 2025, wu tién tap trung déy

nhanh qué trinh chuyén déi s6 & mot s6 linh vuc: Y t€, gido duc — dao tao, van
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hoa — thé thao, du lich, giao thong vén tai, nong nghiép, tai nguyén — moi trudng,
tai chinh.,

Tai truong Pai hoc Hoa Lu, da co6 cac hoat dong cu thé héa cac nhiém vu
duge UBND tinh giao tai K& hoach phat trién chinh quyén sd, chuyén d6i sé va
dam bdo an toan thong tin mang tinh Ninh Binh nam 2022. Ngay 15/4/2022,
Truong Pai hoc Hoa Lu d3 t6 chtrc hoi nghi vé chuyén d6i sé trong giao duc.
Theo d6, trong thdi gian t6i, Nha trudng sé trién khai thuc hién ké hoach chuyén
d6i s6 dé cu thé hoa cac nhiém vu duoc UBND Tinh giao; tan dung tién bo khoa
hoc va cong nghé thuc déy manh mé& d6i méi sang tao cua truong Pai hoc Hoa
Lu.

Hién tai, nguén hoc li€u cho cac hoc ph::in tiéng Anbh tai truong Pai hoc van
sir dung sach in trén gidy truyén thong. Tai nguyén hoc liéu s cho sinh vién hoc
tap gan nhu chua co.

Bén canh d6 Google Workspace for Education cung cép cac giai phap cong
nghé dién toan dam may véi cac goi phi hop cho nhu ciu cia cac co sd gido duc.
Cac san phém cua Google da dugc minh chung tinh hi¢u, qua tién lgi, linh hoat
trong tat ca cac hoat dong gido duc tir quan 1y, giang day, t6i kiém tra danh gia.

Do d6 nhém nghién ctru quyét dinh lya chon thuc hién dé tai “Nghién ctru
tmg dung cac san pham ciia Google Workspace for Education vao viéc s6 hoa
nguodn hoc liéu hoc phan tiéng Anh 3 thanh website hd tro hoc tip cho sinh vién

tai Truong Dai hoc Hoa Lu”.

3. Muc tiéu nghién ctru

Nhi¢m vu khoa hoc tép trung giai quyét cac muc ti€u sau:

- Xay dung Website hd tro hoc tip thong qua qua trinh tmg dung cic cong
cu cua Google Workspace for Education.

- Panh gi tinh kha thi cta viéc s6 hoa hoc lidu hoc tap hoc phan tiéng Anh
3 thanh website hd tro hoc tip thong qua qua trinh ung dung cac cong cu cua
Google Workspace for Education.

- Tim hiéu quan diém cua sinh vién vé website hd tro hoc tap 4p dung trong
hoc phan
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4. Péi twong va pham vi nghién ciru

Pbi twong nghién ciru: Cac cong cu trong gbi Google Workspace for
Education (Google Drive, Google Sites, Google Forms, Google Docs, Google
Sheets) phuc vu viéc xay dung mot website hoc tap trong cho hoc phan tiéng Anh
3; Cac ndi dung (Ngit phap, ngit 4m, tir vung, bai luyén tap bo tro) trong hoc phan
tiéng Anh 3

Pham vi nghién ctru: Hoc phﬁn tiéng Anh 3 tai truong Pai hoc Hoa Lu; Cac
cong cu cua Google trong g6i Google Workspace for Education Fundamentals:

Google Drive, Google Sites, Google Forms, Google Docs, Google Sheets

5. Céch tiép can va phwong phap nghién ciru

Trong qué trinh nghién ctru, dé tai s& sir dung két hop mot sé phuong phép:
phuong phép tir nghién ctru Iy thuyét dén ing dung vao thyc tién, phuong phap
thu thap, nghién ctru tai liéu, phuong phap khao sat, phuwong phap théng ké, phan
tich. Trong d6, mdé hinh TPACK (Technological Pedagogical Content
Knowledge) duoc sir dung nhu 1a khung 1y thuyét cho cach tiép can cuia dé tai.

TPACK bao gom 3 thanh t6 X4c can co dé c6 thé giang day hiéu qua véi su
hd tro ctia cong nghé thong tin (Pham Pirc Thuan, 2019). Ba thanh t6 d6 1a kién
thirc vé noi dung (CK — Content Knowledge), kién thirc vé phuong phap su pham
(PK — Pedagogical Knowledge) va kién thirc vé cong nghé thong tin (TK —
Technological Knowledge). Su két hop cta ba thanh t6 tao nén tang 1y thuyét cho
viéc ung dung cong nghé vao gido duc.

Trong nghién ctru nay, m6 hinh TPACK dugc ap dung vao qué trinh tng
dung cac cong cu Google vao s6 hoa hoc liéu hoc tap hoc phan tiéng Anh 3 thanh
website hd ho hoc tip. Cu thé, kién thirc vé ndi dung (CK) bao ham noi dung kién
thire tiéng Anh vé ngit phap, ngir 4m, doc hiéu, va nghe trong hoc phan tiéng Anh
3: kién thirc vé phuong phap su pham (PK) 14 giang day truc tiép trén 16p va bai
tap vé nha; va kién thirc vé cong nghé thong tin (TK) — 1a kién thirc vé tinh ning
va cach su dung cua cac cong cu Google Drive, Google Forms, Google Sites,

Google Docs, va Google Sheets.

12



NQI DUNG NGHIEN CUU

Chuong 1
CO SO LY LUAN

1.1. CAC CONG CU TRONG GOOGLE WORKSPACE FOR EDUCATION

1.1.1. Giéi thiéu tong quan

Nam 2006, Google da gidi thi€u mot bd cong cu cd tén la Gmail cho tén
mién cua ngudi dung. Google Apps duoc gidi thidu cing ndm véi phin mé rong
ctia bd phan mém. Sau d6, vao nam 2020, bo tmg dung nay dugc ddi tén thanh
Google Workspace. Google phuc vu nhiéu nhom nguoi dung khac nhau va cé ba
nhém mang dich vu chu yéu 1a doanh nghiép, ca nhan, va giao duc.

Google Workspace for Education (GWE) 1a mot bo cong cu va dich vu cta
Google dugc thiét ké riéng cho truong hoc va 16p hoc tai nha. San pham nay la
danh cho tat ca céac t6 chirc gido duc du diéu kién. GWE tap hop cac cong nghé
va dich vu cua Google dugc thiét ké dé hd tro cong tac, déy nhanh qua trinh gido
duc va duy tri moi trudng hoc tap an toan ¢ truong hoc cting nhu hoc tai nha.
GWE cung cap nhiéu lya chon dé dap tmg cac nhu cau st dung. GWE bao gdm
cac phién ban Fundamentals, Standard, Teaching and Learning Upgrade va
Education Plus. Fundamentals 1 phién ban duy nhat mién phi. Standard bao gom
cac cong nghé gidng nhu Fundamentals. Tuy nhién, phién ban nay ciing bao gdbm
cac tiy chon an toan tinh vi hon va kiém soat hanh chinh manh m& hon. Phién
ban Teaching and Learning Upgrade va Education Plus c6 thé duoc ning cap dé
cung cip kha ning giao tiép video mo rong, tién ich bd sung cho Google
Classroom cling nhu céc tinh ndng va cong cu khéc.

Theo mo ta cia Google, GWE la mgt bo cong cu co thé gip mé rong kha
nang tu duy phan bién, giao tiép, cong tac, sang tao, dé sir dung, dong thoi hd tro
cac muc ti€u hoc tap cia hoc vién. Nhiing cong cu nay mién phi, khong c6 quang
cao, dang tin cdy, an toan, va duoc str dung rong rai boi hang triéu sinh vién trén

khap thé gidi. Google Drive, Google Sites, Google Classroom, Google Meet,
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Google Docs, Google Forms va Google Slides 1a mot s6 cong cu cbt 161 duoc cung
cap cho ban trong khuén kho co ban cia GWE.

Tai Truong Pai hoc Hoa Lu, phién ban Google Workspace for Education
Fundamentals dang dugc st dung cho can bg, cong nhan vién, va gidng vién cia
truong. Mi giang vién, can bd, cong nhan vién duogc cap 1 tai khoan co dudi tén

mién theo website ctia nha truong (___ @hluv.edu.vn) (Hinh 1.1).

Gmail Images sse @ﬂ,
Google apps
LT ] l
L3
Account Gmail Drive
Docs Sheets Calendar

Hinh 1.1: Tai khoan trén GWE kém theo mét s6 biéu twong ng dung
1.1.2. Google Drive

Google Drive (Hinh 1.2) dugc Google gidi thiéu vao ngay 24/04/2012, day
1a loai trang web luu trit tép tin va duoc tich hop 68 ngdn ngit trén thé gidi. Co
thé noi, Google Drive hién nay 1a mgt trong nhitng dich vu luu trit dit li¢u phé
bién nhat hién nay.

Google Drive 1a giai phap luu trit dua trén dam may cho phép ban luu tép
truc tuyén va truy cap chung & moi noi bat ky tir may tinh ban, laptop, may tinh
bang hay dién thoai di dong. Google Drive cung cap cho ngudi dung mot khong
gian dé tai 1én va luu trit nhiéu loai tép khac nhau nhu tai li¢u, &nh, am thanh va
video. Ung dung nay c6 thé dong vai tro nhu mot giai phap sao luu hodc 12 mot
cach dé giai phong dung lugng trén thiét bi cua ban.

Google Drive 1a vi tri trung tdm noi tat ca noi dung duogc luu ty dong va
dugc xem tir moi noi. Google Docs, Google Sheets, Google Sites, Google Forms

la cac ing dung con bén trong Google Drive.

14


mailto:___@hluv.edu.vn

L Drive Q. Sea

3 New folder

IB File upload

[#] Folder upload

B Google Docs R

Google Sheets :
Google Slides ’

B Google Forms v
More ’

Hinh 1.2: Google Drive trong GWE

1.1.3. Google Sites

Google Sites 1a mot trinh tao trang web c6 giao dién va c6 ciu trac d& sir
dung. Ngudi dung c6 thé truy cip Google Sites bang trinh duyét web, va c6 thé
tao, chinh stra va chia sé tép truc tuyén trong thoi gian thuc bang cac tinh ning
cong tac cua Ung dung nay. Pay la cong cu gitp phat huy tinh sang tao cta gido
vién. Gido vién co thé tao ra mdt website dé sd héa ngudn tai liéu hoc tip cho
ngudi hoc dé truy cép, thay cho ngudn tai liéu trén gidy truyén thong. Dong thoi,
gido vién ciing co thé giao bai tip tao website cho hoc vién va cliing cong tac véi
hoc vién trong cac hoat dong tao website. Google Sites rat thich hop cho cac du
an phat trién tinh sang tao trong k¥ nang viét.

Pé tao mot website trén Google Sites (Hinh 1.3), nguoi dung chi can thuc
hién céc thao tic nhu sau: Vao Google Sites > Nhan vao biéu tuong Dau cong (+)
> Nhap tén trang web > Nhap tiéu dé > Chén thém hinh anh, vin ban > Vao Cai
dat, chon tao Logo cho trang > Dé thém trang nhan vao biéu tuong DAiu cong >
Thém trang con nhan vao biéu tuong Ba d4u chidm, chon muc Thém trang con >
Thém giao dién > Thém van ban & cubi trang > Vao muc Cong bd (Publish) dé

xudt ban trang > Tao dia chi trang web.
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Hinh 1.3: Google Sites trong GWE
1.1.4. Google Forms

Google Forms la mdt tmg dung nén Web duoc st dung dé tao biéu mau cho
muc dich thu thap dit li¢u. Ban c6 thé sur dung Google Form dé thue hién khao sat
hay phiéu dang ky su kién. Biéu miu c6 thé duoc chia sé dé dang thong qua giri
lién két, guri Email, nhiing vao trang Web hoic bai ding trén Blog.

Google Forms 13 mot cong cu tao va quan 1y biéu mau khao sat cuc ky hiru
ich duoc phat trién bai Google. Dir liéu duogc thu thap béng cach su dung biéu
mau thudng duoc luu trir trong mot bang tinh. Mic du ¢o rat nhiéu tng dung khao
sat truc tuyén nhung Google Form van 13 mot Iyra chon tuyét voi boi kha nang sir
dung dé dang va hoan toan mién phi.

Tu dong cham diém 12 mot trong nhimg tinh ning méi nhat cia Google
Form. Céc gido vién, giang vién thuong sir dung tiiy chon ndy dé danh gid, chAm
diém cho hoc sinh, sinh vién qua cac bai thi trac nghiém. Cach sir dung rat don
gian, chi can dit ra cAu hoi, dua ra cau tra 16 ding, thi Google Form s¢€ ty dong
cham diém.

Mot trong nhitng dic diém quan trong ctia Google Forms 1a két qua cua bai
s& xuat tryc tiép sang Google Sheets. Két qua ctia nhiéu bai Google Forms c6 thé
xuat chong gdm vao mot Google Sheets va bén trong chira cac bang nho. Do do,

qua trinh téng hop dir liéu tir nhiéu ngudn khac nhau c6 thé tap hop vao mot bang.
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Hinh 1.4: Google Forms trong GWE
1.1.5. Google Sheets
Excel van ludn 1a biéu twong cua bang tinh cho dén khi Google Sheets
(Hinh 1.5) ra doi. N6 ¢6 nhiéu tinh ning vé bang tinh tuong déng véi Excel, tuy
nhién dugc cai tién va tién ich hon rat nhiéu, thAm chi con vuot trdi hon déi thu
nén dugc nguoi dung rat va chudng va dan trd thanh coéng cu quen thudc trong
€161 hoc sinh, sinh vién va van phong.
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= e T
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Hinh 1.5: Google Sheets trong GWE

Google Sheets dugc cung cap mién phi boi Google nam trong dich vu
Google Drive. Dich vu nay ciing bao gdm Google Docs va Google Slides, mot
trinh xtr Iy van ban va chuong trinh trinh bay tuong ing. Hiéu mot cach don gian
thi Google Sheets 1 tng dung vé bang tinh cia Google Docs.

Mot trong nhimg uu diém dau tién ctia Google Sheets phai ké dén chinh 1a
tinh ning tao va nhap dir liéu lién két v6i Google Forms rat dé dang.
1.1.6. Google Docs

Google Docs 1a chuong trinh xir Iy van ban. Ngudi dung c6 thé sir dung
cong cu nay nay dé tao cac tai liéu tha vi b.':fmg cach st dung van ban, hinh anh,

hinh v&, bang va siéu lién két. Vi Google Docs, gido vién c6 thé ap dung dé phat
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trién k¥ ning hop tac lam viéc. Cung mot luc, gido vién véi sinh vién 1am viéc
trén mot vin ban, cling soan thdo, va cung chia sé cac ¥ tuong. Google Docs rat
pht hop cho day va hoc k¥ ning viét. Gido vién c6 thé ap dung cho cac loai bai
tap viét cau, va viét luan. Dic biét, véi tinh nang binh luén, gido vién c6 thé dua
ra cac nhan xét cu thé ngay bén canh bai viét, giap nguoi hoc nhin nhan duoc cac
ndi dung da bi sai hodc can chinh stra. Khi hoc phan hoi, ngay lap tirc gido vién
s€ dugc thdong bao cap nhat cac ndi dung chinh stra. Ngoai ra, Google Docs con

phu hop cho céc loai bai tap hodc du an viét theo nhom.

iii

Hinh 1.6: Google Docs trong GWE

1.2. TONG QUAN HQC PHAN TIENG ANH 3 TAITRUONG PAl HOC HOA LU
1.2.1. M0 ta tong quan hoc phan tiéng Anh 3

Theo chuong trinh dao tao voi tAt ca céc nganh hoc cua truong Pai hoc Hoa
Lu, sinh vién déu phai trai qua 3 ky hoc dau tién ing v6i 3 hoc phan tiéng Anh 1,
tiéng Anh 2 va tiéng Anh 3. Vi hoc phan tiéng Anh 3 duoc giang day cho sinh
vién vao ky 1 nam thtr 2, khong con don gian va nhe nhang nhu 2 hoc phan trude,
hoc phan tiéng Anh 3 ting 1én vé s tin chi, véi 4 tin chi trong d6 3 tin chi ly
thuyét va 1 tin chi thuc hanh. Thoi gian tu hoc quy dinh cho sinh vién ciing nhiéu
hon hai hoc phan trude véi 90 gio.

Hoc phan cung cap cho sinh vién cac kién thirc ngir Am, ngit phap, tir vung
theo chti diém va kién thtrc van héa xa hoi cta cac nudce nodi tiéng Anh 6 trinh do
trung cap. Hoc phan gitip ngudi hoc thuc hanh va phat trién cac ki ning tiéng
(nghe, doc, noi, Viét) ¢ trinh d§ bac 3 Khung NLNN 6 bac dung cho Viét Nam.
Sinh vién c6 thé phan biét vin phong hoc thuat va vin phong hoi thoai, cach dung

cau, cach su dung tir va cau pho bién.
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Hoc phan nham rén luyén cho sinh vién cac k¥ ning tiéng Anh twong duong
trinh d6 bac 3, theo Khung nang luc ngoai ngtr 6 bac danh cho Viét Nam. Sinh
vién c6 thé hiéu duoc cac y chinh cua mot doan van hay bai phat biéu chuan muc,
r0 rang vé cac chu dé quen thudc trong cong viéc, truong hoc, giai tri, v.v...; co
thé xtr Iy hau hét cac tinh hudng xay ra khi dén khu vuc c6 st dung ngodn ngir do;
c6 thé viét doan vian don gian lién quan dén cac chu dé quen thudc hodc ca nhan
quan tam; mo ta dugc nhiing kinh nghi€ém, su ki¢n, gié\c mo, hy vong, hoai bao va
c6 thé trinh bay ngin gon céc 1y do, giai thich ¥ kién va ké hoach ctia minh. Hoc
phan tiép tuc phat trién kha ning giao tiép, tinh tich cuc, chu dong khi tham gia
cac hoat dong trén 16p va ngoai gio.

Sau khi két thiic hoc phan sinh vién c6 kha ning dat duoc cac chuan dau ra
sau ddy: (1) Ap dung k¥ ning st dung tir viung, ngit phap, ngit 4m, kién thirc vin
hoa xi hoi clia cac nude noi tiéng Anh ¢ trinh do trung cap trong cac hoat dong
giao tiép; (2) Thuc hanh va phat trién cac k¥ niang nghe, noi, doc, viét tuong duong
trinh d6 bac 3 vé cac chu dé pho bién trong céng viée va cudc sdng nhur khoa hoc
k¥ thuat, su kién, s¢ thich, truyén thong va su noi tiéng, ngh¢ thuat...; (3) Giao
tiép hiéu qua trong cac hoat dong trén 16p va ngoai gio.

Pé dat duoc cac muc tiéu kién thirc va k niang dong thoi dat dugc chuan
dau ra cua hoc phan, trong qua trinh hoc tap, sinh vién can phai tham du 16p day
du dé tham gia vao cac hoat dong trong 16p, du 16p t6i thiéu 80% thoi lugng mén
hoc, ra vao 16p dang gio quy dinh. Tham gia dong gop ¥ kién xay dung bai hoc,
lam cac bai tip giang vién yéu cau trén 16p; Lam bai tp cta phan sach bai tap
(workbook), luyén tap (Review), bai tap thao ludn, thuyét trinh nhém, du 4n; hoan
thanh tt ndi dung tu hoc ma giang vién giao hang tuan. Poc tai liéu tham khao
va tai liéu do giang vién hudng dan; Chuan bi day du gio trinh, sach bai tap, bang
dia; tai liéu tham khao; Hoc phﬁn dugc thuc hién trén nguyén tac ton trong nguoi
hoc va ngudi day. Moi hanh vi lam anh huong dén qua trinh day va hoc déu bi
nghiém cam; Sinh vién/hoc vién phai di hoc dung gio quy dinh. Sinh vién/hoc
vién di tré qua 5 phut sau khi gio hoc bat dau s& khong dugc tham du budi hoc;

Sinh vién/hoc vién khong duoc dn ubng, nhai keo cao su, st dung céc thiét bi nhu
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dién thoai, may nghe nhac trong gi¢ hoc; Mday tinh x4ch tay, may tinh bang chi

dugc thuc hién vao muc dich ghi chép bai giang, tinh todn phuc vu bai gidng, bai

tap, tuyét déi khong dung vao viéc khac.

Gido trinh chinh st dung trong giang day va hoc tap hoc phan tiéng Anh 3

1a bo gido trinh SmartChoice — SmartChoice 3 (Student Book va Workbook), 4n

ban 3, nha xuit ban Oxford nam 2019. Bén canh gio trinh chinh, dé cwong chi

tiét hoc phan ciling gidi thiéu 5 ngudn sach khac dé sinh vién tham khao.

1.2.2. Céc ndi dung ngir am, ngir phap, doc, va nghe trong hoc phan

Hoc phan tiéng Anh 3 14 hoc phan tiéng Anh bat budc cin ban cubi cling

cho sinh vién nidm thtr 2. Cac chu diém trong ca 3 mang kién thirc ngit phap, doc

hiéu va nghe. Bang 1.1 dudi day trinh hé thong chi tiét noi dung cbt 1i cho céc

mang, nglr am, nglt phdp, doc va nghe trong tirng bai hoc.

Béng 1.1: Noi dung kién thire ngir Am, ngir phap, doc, va nghe trong hoc phan tiéng Anh 3

Units Pronunciation Grammar Reading Listening
Unit 5 Reduction of have got| Infinitives and Technology and Reviews of apps
to gerunds products
. Reduction of had in . Adjectives and
Unit 6 the past perfect The past perfect Travel experiences adverbs
. Reduction of vowel |Have/get People's Physical
Unit 7 )
sound /o/ something done appearance appearance
Unit 8 Reduction of would second conditional A community Describing
you project problems
Reduction .
Unit 9 of shouldn't have / Should have/would | Solutions to Personal advice
: have problems
wouldn't have
Reduction May / might / MVSterious
Unit 10  |of have after modals |could / couldn't/ |Hoaxes y
phenomena
and must have
Unit 11 Changing syllable Third conditional |Inventions !Dlscoyerles and
stress inventions
Unit 12 Contrastive stress Reported speech Entertalnr_nent The news
news stories

Dbi v6i mang kién thirc vé phat am, cac chu diém bao gébm (U5) Phat 4m

rut gon have got to - Reduction of have got to, (U6) Phat &m rut gon had trong thi

qué khir hoan thanh - Reduction of had in the past perfect, (U7) Phat am rat gon

am /o/ - Reduction of vowel sound /o/, (U8) Phat am rat gon would you -
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Reduction of would you, (U9) Phat am rut gon shouldn't have - Reduction of
shouldn't have / wouldn't have, (U10) Phat am rtt gon have sau dong tir khuyét
thiéu - Reduction of have after modals, (U11) Thay d6i trong am tir - Changing

syllable stress, va (U12) Trong am tuong phan - Contrastive stress

Pbi véi mang kién thire ngit phéap, cac chu diém bao gdm (U5) dong tir nguyén
thé va dang V-ing — infinitives and gerunds, (U6) thi qua khtr hoan thanh — the
past perfect, (U7) ciu tric have/get something done, (U8) cau diéu kién loai 2 —
second conditional, (U9) céu trac should have / would have, (U10) ciu trac
may/might/could have, (U11) cau diéu kién loai 3 — third conditional, va (U12)

cau tuong thuat — reported speech.

Pbi voi doc hiéu — reading, c6 8 chu diém khac nhau. D6 1a: (U5) cong
nghé va cac san pham — technology and products, (U6) trai nghiém du lich — travel
experiences, (U7) vé bé ngoai — people’s appearance, (U8) mdt du an cong ddng
— a community project, (U9) giai phap cho cac van dé - solutions to problems,
(U10) chuyén hu cau — hoaxes, (U11) phat minh — inventions, va (U12) tin tirc

giai tri — news.

Tuong Gng v6i 8 chu diém ngir phap va doc hiéu, phan nghe trong hoc phan
tiéng Anh 3 ciing bao gém 8 chii diém khac nhau. Cac chu diém d6 1a: (US5) danh
gia cac tmg dung — reviews of arts, (U6) ky niém tdi té khi di du lich — bad travel
events, (U7) mb ta ding vé bé ngoai — physical appearance, (U8) mé ta 15i —
describing problems, (U9) 161 khuyén cd nhan — personal advice, (U10) hién tugng
bi an — mysterious phenomena, (U11) phat kién va phat minh — discoveries and

inventions, va (U12) tin tirc — news stories.

1.2.3. Sir dung hé théng cac bai tap bé tro trén Google Forms

Can ctr vao két qua dé tai nghién ctru khoa hoc cap co sé nim hoc 2020-
2021, cac bai tap bo tro st dung Google Forms cling duoc trién khai va ung dung
vao nghién ctru ndy. Cu thé, cac bai tdp Google Forms vé doc hiéu, nghe hiéu,
ngit phap ctia hoc phan tiéng Anh 3 di dugc st dung cho mdi unit trong viéc thiét

ké Website b6 trg hoc tap.
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Chuong 2
UNG DUNG CAC CONG CU GOOGLE XAY DUNG WEBSITE

2.1.TONG QUAN VE BOI CANH NGHIEN CUU VA KHACH THE NGHIEN CUU
2.1.1. Bdi canh nghién ciu

Nghién ctru nay dugc thuc hién trong hoc ky 2 nam hoc 2022-2023 tai
Truong Pai hoc Hoa Lu. Truong Pai hoc Hoa Lu truc thudc Uy ban nhan dan
tinh Ninh Binh va chiu sy quan Iy nha nuée vé gido duc ciia Bd Gido duc va Dao
tao. Truong Pai hoc Hoa Lu 1a truong dai hoc cong 1ap, c6 sit mang dao tao nguén
nhan luc chét lugng cao, t6 chitc nghién ctru va tmg dung khoa hoc - céng nghé
dap tng yéu cau phat trién kinh té - xa hoi cua dia phuong va dit nudc. Truong
dao tao da nganh véi co ciu to chirc gém 6 khoa, 2 b0 mon, 7 phong ban va 2
trung tdm. Khoa Ngoai ngir - Cong nghé thong tin 1a don vi chiu trach nhiém
giang day cac hoc phan tiéng Anh cho sinh vién trong truong. Khoa c6 2 bd mén
la bo mon tiéng Anh va bd mén Tin hoc.
2.1.2. Khach thé nghién ciru

Khach thé nghién ctru tham gia thyc nghiém trong dé tai nghién ciru 13 58
sinh vién khoi D15 tai hai 16p D15 KHTN (24 sinh vién) va D15 MN1 (34 sinh
vién) Sinh vién cac 16p nay da hoan thanh hoc phan tiéng Anh 1 va tiéng Anh 2,
va dang hoc hoc phan tiéng Anh 3.

Bang 2.1: Khach thé nghién ciru

Lop Sy s6
Lép D15 KHTN 24
Lép D15 MN1 34
Tong 58

2.2. XAY DUNG WEBSITE
2.2.1. Lwa chon sir dung cac cong cu va dat tén Website

Céc cong cu trong by Google Workspace for Education c6 cac cong nang
khac nhau. Mbi cong cu déu co6 thé thuc hién mot tac vu nhét dinh cho viéc xay

dung Website. Cu thé, trong nghién ctru ndy, cac cong cu duoc sir dung nhu sau:
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1. Google Sites duoc sir dung 1am thiét ké giao dién Website. Qua trinh tai
tai liu, chinh stra va cap dir liéu thong tin, chinh stra giao dién duoc
thuc hién trén Google Sites.

2. Google Drive dugc st dung lam kho Iuu trix tat ca dir lieu phuc vu xay
dung Website.

3. Google Forms duoc sir dung lam cong cu kiém tra luyén tap.

4. Google Sheets co chirc ning thé hién két qua lam bai tong hop.

5. Google Docs trinh bay ndi dung tir vung cho tirng don vi bai hoc.

Pé thuén tién va théng nhét cho viéc xay dung website, nhém dé tai da su

dung tai khoan Google Workspace for Education ctia chii nhiém dé tai. Tai khoan

Ia pdthuan@hluv.edu.vn.

Dua theo muc dich phuc vu ctia website 1a mot trang cung cép tu liéu hoc
tap bod tro cho sinh vién khi hoc hoc phén tiéng Anh 3 tai Truong DPai hoc Hoa
Lu, trén nén tang Google Sites website dugc dit tén 13 E-learn Smart 3. Trong d0,
“E” dugc ham ¥ 1a English hodc Electronic, Smart 1a ldy gbc tir gido trinh
SmartChoice, va s6 “3” 1a hoc phan tiéng Anh 3.

2.2.2. Quy trinh thiét ké

Quy trinh thiét ké trén Website duoc thuc hién qua 5 bude nhu sau:

Thr nhét, xac 1ap cac don vi bai hoc dua trén cac don vi bai hoc trong hoc
phan tiéng Anh 3, va so trang (page) trén giao dién website. Cu thé, hoc phan c6
8 don vi bai hoc, tir unit 5 dén unit 12 trong gido trinh SmartChoice. Ngoai ra con
c6 mot trang chui (Home Page) va mot trang thé hién cac lién két voi cac ngudn
hoc liéu khac. Do d6, Website s& thé hién 10 trang (page).

Thir hai, xac dinh noi dung kién thirc va dit liéu can trinh bay trén Website
theo tirg don vi bai hoc. Theo d6, mdi don vi bai doc s& co6 3 nhdm nodi dung trinh
bay. Nhom 1 bao gdm kién thirc 1y thuyét ngit phéap, kién thirc ngit 4m, va tir vung.
Nhom 2 14 cac bai tap luyén tap vé nghe, doc, ngit phap, va kém theo két qua 1am
bai cho cac bai luyén tap. Va nhom 3 1a tai li€u hoc tap voi cac tép nghe va video
cho mdi don vi bai hoc. Cac nhdm ndi dung hoc tap trong hoc phan dua trén noi

dung kién thirc trong sach gi4o trinh SmartChoice 3.
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Thi ba, chuan bi tu liéu cho cac ndi dung kién thtrc da xac dinh va luu dit
liu cho Website trong Google Drive. Folder E-learn Smart 3 dugc tao trong
Google Drive, trong d6 c6 bon tép nhé hon 1a (1) cac bai luyén tap bang Google
Forms vé Ngit phap, Poc hiéu, va Nghe hiéu; (2) Bang tong hop tir vung cho mdi
unit —Vocabulary Lists; (3) file cia website Google Sites, va (4) cac file &m thanh
va video cua cac unit di theo trong cdc muc tir vung, hoi thoai, nghe hiéu, va doc.

Tht tu, ddng cac ndi dung 18n Google Sites va sép xép cac ndi dung trong
mot don vi bai hoc. Heading cho céc phan muc déu théng nhat phong chit Roboto
Condense, ¢& 24, in ddm. Thir tu sdp xép cac ndi dung trén 1 trang 1an luot tir trén
clng cua trang xubng dudi cing cua trang 13 1- Tiéu dé don vi bai hoc (unit), 2-
Grammar, 3- Pronunciation, 4- VVocabulary List, 5- Bai tap, 6- Tai liéu hoc tap
(audios+videos), va bo sung phan Vocabulary Building dugc 14y ma nhung tir
Quizlet. V&1 muc Grammar va Pronunciation, nhom dé tai lya chon trinh bay ndi1
dung 1y thuyét bang tiéng Viét lay tir phan phu luc chi tiét vé ngit phap & cudi
sach gido trinh, va phan Pronunciation dugc chuyén thé ndi dung tir trong céc unit.
Hai phan nay duoc st dung dang Text box. Phan Vocabulary List duogc 14y tir cac
file Google Docs di chuan bi sin, va ma ngudén duoc liy va nhung vao trang. Phan
Bai tdp — Exercises gdm cac bai Google Forms 14y tir hé thong bai tip bd tro trong
dé tai nghién ctru khoa hoc 2020-2021. Phan nay, dang trinh bay bang nat (button)
dugc st dung. Mdi nat duoc lién két tdi mot subpage (trang con). Poi voi phan
Tai li€u hoc tap bao gém cac file nghe va video cho mdi unit, dudng link chia sé
dugc nhiing vao trang va dé ché do truy cip mo.

Thir nam, xem trudc ndi dung, chinh stra va cap nhat cac ndi dung, va xuét
ban website. Budc cudi cung trong giai doan thiét ké 13 cong doan can nhiéu thao
tac tinh chinh. Trong d6 c6 ba uu tién giao dién cua website 1a Large Screen (danh
cho may tinh dé ban), Tablet (danh cho may tinh bang), va Phone (danh cho dién
thoai di dong). Nhom dé tai lya chon Large Screen va Phone lam hai loai giao
dién chu yéu cho website. Pong thoi, mau sic tuoi sang dugc chon lam mau chi
dao trén website. Va chu dé giao dién (theme) duoc dung 1a Level tong mau do

tuoi.
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2.2.3. Két qua thiét ké
Sau khi trai qua qua trinh xay dung, website bd tro hoc tap cho sinh vién
trong hoc tip hoc phan tiéng Anh 3 duoc hoan thién. Website co dia chi 1a

https://sites.google.com/hluv.edu.vn/e-learnsmart3/home . Véi 8 trang thé hién

ndi dung hoc tap ctia 8 units theo dé cwong chi tiét hoc phan tiéng Anh 3 véi gido

trinh chinh st dung la SmartChoice 3.

E-leam Smart 3

Welcome to

Home

¥ Unit 05: Gotta have it! L~ N 1
LTS, E-learn Smart 3!
abroad.

 Unit 07: Time for a new
look!

., Unit 08: My life would
be great! "Dreams don't work unless you do."

+ Unit 09: What would you
have done!

Unit 10: Anything's .

" possible 101 THIE

v Unit 11: What would
have happened? E-learn Smart 3 13 trang cung cdp ngudn ti liéu bé trg hoc tap cho sinh vién trong hoc phan tiéng Anh 3 (English 3) tai trudmg Pai hoc Hoa Lu.
ok 12 e siid he was Website gdm 8 dan vi bai hoc (unit) dugc s3p x8p trong céc finh virc Ngir phép (Grammar), Phat am (Pronunciation), Tir vimg (Vocabulary), céc
. a movie star. bai luyén tip Reading (Doc), Nghe (Listening), Grammar (Ngir phap) va két qua lam bai, va Tai liéu hoc tap. Trang cling giéi thiéu cac lién két
(Links) véi cic ngudn hoc online khac.
v Links

Contact &

Practice makes perfect.

Hinh 2.1: Giao dién trang Home ciia website
Véi mdi don vi bai hoc (unit) duoc trinh bay bang tiéu dé cua bai. Sau d6
lan luot cac ndi dung vé Grammar, Pronunciation, Vocabulary List, Exercises

(Bai tap), Tai li¢u hoc tap, va Vocabulary Building.

Home &

I'd never been abroad.

Unit 06: I'd never
* been abroad.

L

Reading 6

Grammar 6 Grammar

Writing 6 The Past Perfect v
(Thi qué khir hoan thanh)
Két qué 6
G Unit 07: Time for a new
look!
. Unit 08: My life would . Pronunglatlon
be great! Reduction of had in the past perfect
v Unit 09: What would Chu y: trong cdu ¢6 thi qua khir hoan thanh ‘had’ ¢6 thé dugc phat dm rit gon thanh 'd
you have done!
Vidy:

Unit 10: Anything’s
The flight had already left. >>> The flight d already left

Y possible!

 Unit 11: What would
have happened?

, Unit 12: He said he was Vocabulary List

a movie star .
4

v Links

Hinh 2.2: Giao dién Unit 06 ctia website
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2.3. THU NGHIEM SU DUNG WEBSITE
2.3.1. Qué trinh thir nghiém

Sau khi trang web E-learn Smart 3 hoan thién va xuét ban, nhom dé tai da
chuyén dudng link ciia website téi sinh vién hai lép D15MN1 va DISKHTN qua
nhom Zalo cta hai 16p ngay trong tuan dau tién ctia hoc phan tiéng Anh 3. Sinh

vién dugc nghe gidi thi¢u veé website va cac ndi dung hoc tap trong website.

Sinh vién duoc khuyén khich stir dung website, lam bai tap trong cac don vi
bai hoc, trai nghiém cac thao tac 1am bai trén website nhu 1a ngudn bai tap bo tro
1am thém vé nha. Pong thoi, sinh vién duoc dong vién tip trung lam bai tip tir

unit 5 dén unit 10.

Qua trinh trai nghiém va st dung website dugc thuc hién trong vong 10

tuan tir tuan hoc dau tién cua hoc phén dén hét tuan hoc tht 10.
2.3.2. Két qua lam bai tap

Sau khoang thoi gian 10 tudn (tir tudn 1 dén tuan 10) cho sinh vién trai
nghiém hoc tap trén website, nhom dé tai tong két két qua lam tap trong 5 units
trong diém la Unit 5, Unit 6, Unit 7, Unit 8, Unit 9, va Unit 10. Két qua lam bai
duogc theo ddi trén myc két qua lam bai trong ting unit thong qua cong cu Google
Sheets. Két qua lam bai cac bai Google Forms theo cac chu dé duoc lién két véi

Google Sheets va duoc cong bd (publish) trén webite nhu vi du trong hinh 2.3.

E-leamn Smart 3

Home &

A Unit 05: Gotta have it!
Listening 5
Reading 5
Grammar 5
Writing 5
Kétquas

Unit 06: I'd never been
abroad.

- Unit 07: Time for a new
look!

. Unit 08: My life would
be preat!

Hinh 2.3: Két qua 1am bai Unit 05
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Bang 2.2 dudi day thé hién tong hop két qua 1am bai chi tiét. Theo do, két
qua cho thiy tit ca 58 sinh vién tham gia nghién ctru déu tham gia lam bai tap, va
ty 1€ sinh vién tham gia lam bai & muc d6 kha cao. Co thé nhan théy, & tht ca cac
Units s6 sinh vién hoan thanh hét s6 bai tap 1a trén 70%. O chiéu nguoc lai, khong
c6 sinh vién nao khong 1am bai. S6 lwong sinh vién lam 1 hodc 2 bai lap 1a gan

nhu rat thap thudng khoang duéi 10%.

Cu thé, véi unit 5 ¢6 4 bai luyén tap. Két qua cho thiy sé sinh vién hoan
thanh ca bon bai 12 41/58 (twong duong 70,7%); sd sinh vién hoan thanh 3 bai 1a
8/58 (tuwong duong 13,8%); sb sinh vién hoan thanh 2 bai 1a 4/58 (tuong duong
6,9%); sb sinh vién hoan thanh 1 bai 1a 5 (twong duong 8,6%); va khong c6 sinh
vién nao khong lam bai. V61 unit 9 va 10, moi unit ¢6 3 bai luyén tap. Véi bai $6
10, c6 47/58 sinh vién (tuong duong 72,4%) hoan thanh ca 3 bai; 7/58 sinh vién
(tuong duong 12,1%) hoan thanh 2 bai; 9/58 sinh vién (twong duong 15,5%) hoan
thanh 1 bai; va khong c6 sinh vién nao khéng lam bai.

Bang 2.2: Tong hop két qua lam bai tap

S6 sinh vién hoan thanh bai va ti 1é % tuwong img
Units Hoan Hoan Hoan Hoan | Khong lam
thanh 4 bai | thanh 3 bai | thanh 2 bai | thanh 1 bai | bai nao

Unit 5 41 8 4 5 0

(4 bai) (70,7%) (13,8%) (6,9%) (8,6%) (0%)
Unit 6 41 9 5 3 0

(4 bai) (70,7%) (15,5%) (8,6%) (5,2%) (0%)
Unit 7 41 10 4 3 0

(4 bai) (70,7%) (17,2%) (6,9%) (5,2%) (0%)
Unit 8 41 12 2 3 0

(4 bai) (70,7%) (20,7%) (3,4%) (5,2%) (0%)
Unit 9 45 8 5 0

(3 bai) (77,6%) (13,8%) (8,6%) (0%)
Unit 10 47 7 9 0

(3 bai) (72,4%) (12,1%) (15,5%) (0%)

27



Chuong 3

KHAO SAT PANH GIA CUA SINH VIEN VE WEBSITE

3.1. CONG CU PANH GIA

pé phuc vu cho vi¢c thu thap dir li¢u vé quan diém danh gia cua sinh vién
vé viéc tmg dung va cau trac cac bai tap b tro trén nén tang Google Forms, nhém
nghién ctru d3 thiét ké bang cau hoi khao sat ciing trén duoc thiét ké trén nén tang
Google Forms.

Bang cau hoi khao sat co tong s6 15 cau hoi v6i 14 cau hoi thang 5 mire do
Linkert (mitc 1 — Hoan toan KHONG PONG Y, mirc 5 — Hoan toan DPONG Y).
Céc cau hoi ndm trong 3 phan. Phan 1 (tir cau hoi 1 dén cau 4) khao sat ¥ kién
danh gi4 cta sinh vién vé Websites (giao dién — cau 1; mtc d6 dé sir dung — cau
2; su bam sat ctia ndi dung trén website va ndi dung hoc tap trong hoc phan — cau
3; va su trinh bay cac ndi dung — cau 4). Phan 2 gdm c6 10 cau hoi (tir cau sb 5
dén cau so 14) vé tac dong va loi ich ciia website dbi voi viée hoc tiéng Anh trong
hoc phan tiéng Anh 3. Phan 3 1a 1 ciu hoi mé thu thap ¥ kién bo sung cta sinh
vién (cau 15).

Viéc thu thap dit liéu duogc tién hanh & tuan 11. Nhém nghién ctru d3 chuyén
duong link ban khao sat t6i 2 nhom 16p sinh vién trén Zalo. Mot tuan sau do,
nhom nghién ctru khoa bai khao sat. 100% sinh vién hai 16p (tong 59 sinh vién)
tham gia nghién ctru da tra 101 khao sat.

3.2. TRINH BAY VA GIAl THICH KET QUA KHAO SAT

Viéc khao sat ¥ kién cua sinh vién st dung Google Forms dé thu thap dir
liéu déng thoi tan dung céc bang biéu tao san tu dong trong h¢ théng cho mdi cau
hoi. Do d6, két qua khao sat dugc trinh bay thong qua cac biéu do hinh cot hoidc
hinh tron voi sé luong va ty 18 phan tram chi tiét. Can cir trén s lidu va dit lidu
thu thap dugc cho mdi cau héi, cac két qua nghién ctru dugce trinh bay va giai
thich. Pac biét d6i v6i cac cAu hoi 5 mirc dd (tir mire thap nhat — 1 toi mirc cao
nhét — 5), két qua lya chon muc 4 va 5 dugc hiéu 1a c6 két qua tich cuc. Nguoc

lai, mirc 1-2 thé hién mic tiéu cyc. Va mic 3 1a mic y kién trung 1ap (khong tich
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cuc cling khong tiéu cuc). Ngoai ra, dé tai con st dung phén tich théng ké mé ta

trén phan mém SPSS dé so sanh két qua cac cau hoi thong qua trj s6 trung binh.
3.3. KET QUA KHAO SAT

3.3.1. Két qua tra loi cau héi Phan 1 — danh gia vé website.

Phén 1 trong bang cau hoi diéu tra khao sat y kién danh gia cia sinh vién
vé Website. Phan nay gom 4 cau hoi (tir cau 1 dén cau 4). Két qua cu thé nhu sau:

Cdu s6 1: Panh gia vé giao dién ciia website

Két qua tra 161 cau hoi s6 1 vé su hop 1y cua giao dién website: 35/58 sinh
vién (tuong duong 60,3%) chon mirc cao nhat (mirc 5); 17/58 sinh vién (tuong
duong 29,3%) chon murc 4; 5/58 sinh vién (twong duong 8,6% chon muc 3; va c6
1 sinh vién chon muc 2. Nhu vay, ty 1€ kha cao sinh vién déng tinh quan diém
rang giao dién ctia website trong hop 1y.

1. Giao dién cua Website tréng hgp ly.

58 responses

40

35 (60.3%)

30

20

17 (29.3%)

0 (0%) 1(1.7%)

5 (8.6%)

Hinh 3.1: Két qua tra 10 cAu héi khio sat so 1

Cdu s6 2: Pdanh gid vé mirc dp dé sir dung ciia website.

Cau hoi 2 trong bang khao sat tim hiéu quan diém danh gia cua sinh vién
vé mirc do dé str dung ctia website. Két qua tra 101 dugc thé hién trong hinh 2.3.
Theo d6, 31/58 sinh vién (twong duong 53,4%) chon mirc déng y cao nhat — mirc
5 vé dic tinh d& sir dung cua website. 17/58 sinh vién (twong dwong 29,3%) chon
muc 4. 8/58 sinh vién (tuong duong 13,8%) chon murc trung 1ap — muc 3, va co
2/58 sinh vién (twong dwong 3,4%) chon muc 2. Co thé thdy, da phan sinh vién
d6ng tinh & muc cao vé su dé ding ciia website.
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2. Website dé dung.

58 responses
40
30 31 (53.4%)

20
17 (29.3%)

8 (13.8%)

Hinh 3.2: Két qua tra 101 cAu héi khao sat s6 2

Céu sé6 3: Ddanh gia vé mirc dé cdc néi dung trén website bam sat cdc noi
dung hoc tdp ctia hoc phan tiéng Anh 3.

Két qua tra 101 cAu hoi 3 thé hién ¢ hinh 3.3. Cu thé, 42/58 sinh vién (twong
duong 72,4%) chon mirc ddng tinh cao nhat — mirc 5; 13/58 sinh vién (tuong
duong 22,4%) chon muc 3; 2/58 sinh vién (twong duong 3,4%) chon mtc 3, va
1/58 sinh vién (twong duong 1,7%) chon mirc 2. Vi két qua nay, sinh vién tham
gia tra 101 khao sat thé hién su nhét tri & mc kha cao vé mutrc d6 phut hop cua noi
dung trén website vdi ndi dung hoc tap trong hoc phan. Néu tinh két qua ca mirc
d6 4 va mirc d6 5, ¢ toi 55/58 sinh vién (twong duong 94,8%) ddng tinh rang cac

ndi dung trén website bam sét kién thirc trong hoc phan tiéng Anh 3.

3. Céc ndi dung trén Website bam sét cac ndi dung hoc tap cia hoc phan tiéng Anh 3.

58 responses

60

40 42 (72.4%)

20

13 (22.4%)

0 (0%) 1 (1.‘7%) 2 (3.4%)

1 2 3 4 5

Hinh 3.3: Két qua tra 1oi cAu hoi khao sat s6 3
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Cdu héi s6 4: Ddnh gid vé su trinh bay cdc ndi dung hoc tdp trén website

Cau hoi s6 4 trong bang khao sat diéu tra ¥ kién cta sinh vién danh gia vé
su thé hién sdp xép cac ndi dung kién thirc trén website. Két qua thé hién trén hinh
3.4 cho thay: 40/58 sinh vién (twong duong 69%) chon mirc 5 — mirc cao nhat thé
hién su ddng ¥ rang cac ndi dung trén website dugc trinh bay khoa hoc. 12/58
sinh vién (twong duong 20,7%) chon muc 4; 5/58 sinh vién (twong duong 8,6%)

chon muc 3; va 1/58 sinh vién (tuong duong 1,7%) chon mic 2.

4. Cac ndi dung trén Website dugc trinh bay khoa hoc.
58 responses

40

40 (69%)

30

20

12 (20.7%)

0(0%) 1(1.7%) 5 (8.6%)

Hinh 3.4: Két qua tra 10i cAu hoi khao sat so 4

C6 thé nhan thay rang, két qua khao sat phan 1 vé cac khia canh ciia website
nhan duoc su danh gia tich cuc & murc do kha cao tir phia sinh vién 1a nhitng nguoi
truc tiép trai nghiém va st dung website. SO sinh vién va ty 18 phan trim tuong
duong khé cao sinh vién chon mtc dong tinh cao nhat — mirc 5 va muc 4. C6 mot
sb luong rat it sinh vién lya chon muc quan diém trung tinh — mirc 3 va, ty 1€ sinh
vién khong déng tinh 1a nho, chi dung lai 1 hodc 2 sinh vién chon mitc 2, dé)ng

thoi khong c6 sinh vién nao chon muc 1.

3.3.2. Két qua tra loi cAu héi Phan 2

Phén 2 cta bang khao sat gom 10 cau hoi (tir cau s6 5 dén cau s 14) khao
sat muc do quan diém cua sinh vién vé tac dong va loi ich cua Website hd tro hoc
tap ddi sinh vién va voi viée hoc tiéng Anh trong hoc phan tiéng Anh 3. Két qua

cu thé cac cau hoi nhu sau:
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Cdu s6 5: Pdnh gid vé tac dong ciia website téi hiéu ndang 1am bai tdp ciia
sinh vién

Cau hoi s6 5 khao sat y kién danh gia ctia sinh vién vé tac dong cta viéce sir
dung website t6i kha ning 1am dugc nhiéu bai tp hon trong viéc hoc tiéng Anh.
Két qua tra 1oi cAu hoi s6 5 duoc thé hién trong hinh 3.5. Theo d6, 32/58 sinh vién
(twong duong 55,2%) chon mirc dong tinh cao nhat — mirc 5; 21/58 sinh vién
(twong duong 36,2%) chon mtc 4; 5/58 sinh vién (twong duong 8,6%) sinh vién
chon muc 3; va khong c6 sinh vién nao chon muc 1 hoac 2.

5. Website gilp t6i lam dugc nhiéu bai tap.

58 responses

40

30 32 (55.2%)

20 21 (36.2%)

0 (0%) 0 (0%) 5 (8.6%)

1 2 3 4 5
Hinh 3.5: Két qua tra 1oi cAu hoi khao sat s6 5
Céu 56 6: Ddnh gid vé tac ddng ciia website ti viéc sir dung thoi gian
Cau hoi s6 6 khao sat quan diém cua sinh vién vé viéc website gitp sinh
vié sir dung thoi gian hoc tiéng Anh hiéu qua.

6. Website giup t6i tan dung duoc thai gian hoc tap tiéng Anh hiéu qua.

58 responses
40

30 33 (56.9%)

20

0 (Ol%) 1 (1.‘7%)

5 (8.6%)

1 2 3 4 5

Hinh 3.6: Két qua tra 1oi cu hoi khao sat s6 6
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Két qua trong hinh 3.6 cho thay: 33/58 sinh vién (tvong duong 56,9%) chon
mirc ddng ¥ cao nhat — murc 5; 19/58 sinh vién (twong dwong 32.8%) chon mirc 4;
5/58 sinh vién (twong duong 8,6%) chon muc 3, va 1 sinh vién (twong duong
1,7% chon mtrc 2; khong ¢6 sinh vién nao chon muec 1.
Cdu s6 7: Panh gia vé tac dong ciia website t&i sw cham chi ciia sinh vién
Cau hoi s6 7 khao sat y kién cua sinh vién vé tac dong ctia website t6i su
cham chi cua sinh vién so véi thoi gian hoc tap tiéng Anh trude day. Két qua duoc
thé hién trong hinh 3.7. Két qua cho thiy, 24/58 sinh vién (tuong duong 41,4%)
chon mirc cao nhat vé sy dong tinh cia minh — mc 5; 19/58 sinh vién (tuong
duong 32,8%) chon mtc 4; 11/58 sinh vién (tuong duong 19%) chon muc trung
1ap — muc 3; c6 4/58 sinh vién (twong duong 6,8%) chon mirc khong déng tinh —
mure 1 va 2. Nhu vdy, da s6 sinh vién tin tudng rang website lam cho ho trd nén
cham chi hon, va mot s it sinh vién khong dong tinh nhu vay.
7. Website gitip t6i tré nén cham chi hon.
58 responses

30

24 (41.4%)

20
19 (32.8%)

10 11 (19%)

Hinh 3.7: Két qua tra 1oi cAu hoi khao sat s6 7
Cau 8: Pdnh gid vé tic déng ciia website t6i tinh chii dong trong hoc tdp
Cau hoi s6 8 khao sat quan diém cia sinh vién vé viéc website 1am ting
tinh chii dong cia sinh vién trong hoc tap tiéng Anh. Két qua trong hinh 3.8 cho
thay: 25/58 sinh vién (twong dwong 43,1%) chon mirc dong tinh cao nhit — mirc
5; 19/58 sinh vién (tuong duong 32,8%) chon muc 4; 13/58 sinh vién (tuong
duong 22,4%) chon mtc trung tinh vé quan diém — mic 3; 1/58 sinh vién (tuong

duong 1,7%) chon muc 2; khong c6 sinh vién nao chon muc 1. Co thé théy, trén
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70% sinh vién (tong ca mirc 4 va muc 5) dong ¥ rang website giup hoc gia ting

tinh chu dong trong qua trinh hoc.

8. Website gilip t6i trd nén chil dong trong viéc hoc.
58 responses

30

20
19 (32.8%)

13 (22.4%)

0 ((ll%)

1 2 3 4 5

Hinh 3.8: Két qua tra 10 cAu héi khao sat so 8
Cau 9: Pdnh gid vé tic dong ciia webste tdi sw tham gia ciia sinh vién vdo
tién trinh hoc tap.
Cau hoi sd 9 khao sat quan diém cua sinh vién vé viéc website hd trg sinh
vién tham gia vao tién trinh hoc tap.

9. Website gitp t6i tham gia vao tién trinh hoc tap.
58 responses

30
27 (46.6%)

20 22 (37.9%)

9 (15.5%)

0 (?%) 0 (f‘J%)

1 2

Hinh 3.9: Két qua tra 101 cAu héi khio sat s6 9
Két qua khao sat dugc thé hién trong hinh 3.9 cho thiy: 27/58 sinh vién
(tvong duong 46,6%) thé hién mirc d6 dong tinh cao nhat — muic 5; 22/58 sinh
vién (twong duong 37,9%); 9/58 sinh vién (twong dwong 15,5%) thé hién quan
diém trung 1ap khong dong y ciing khong phan ddi & muc 3; khong c6 sinh vién

nao chon muc 1 va 2.
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Cau 10: Pdnh gid vé tic dong ciia website t6i ¥ thire hoc tdp

Cau hoi s6 10 khao sat ¥ kién dong tinh ciia sinh vién vé viéc website gitip
cai thién y thirc hoc tap. Két qua trong hinh 3.10 cho thay: 29/58 sinh vién (tuong
duong 50%) thé hién mirc ddng ¥ cao nhit va chon muc 5; 18/58 sinh vién (twong
duong 31%) chon mtc thdp hon — mirc 4; va 7/58 sinh vién (twong duong 12,1%)
chon mirc trung 14p — murc 3; c6 4/58 sinh vién khong ddng tinh quan diém va

chon murc 2; khong c6 sinh vién chon mtc 1.

10. Website gilp i c6 y thirc hoc tap t6t hon.

58 responses

30

29 (50%)

20
18 (31%)

7 (12.1%)
4 (6.9%)

1 2 3 4 5

Hinh 3.10: Két qua tra 10i cAu héi khao sat s6 10

Cau 11: DPanh gia vé loi ich cia website trong viéc mang lai sy tién loi
Cau hoi khao sat s6 11 tim hiéu y kién danh gia cia sinh vién dbi voi viéc
website mang lai su ti€n 1gi trong viéc hoc tap tiéng Anh.

11. Website gitip cho viéc hoc tiéng Anh cua toi rat tién loi.
58 responses

30

27 (46.6%)
25 (43.1%)

20

6 (10.3%)

0 (0%) 0 (0%)

Hinh 3.11: Két qua tra 1oi cAu héi khao sat s6 11

35



Két qua thé hién trong hinh 3.11 cho thdy 27/58 sinh vién (twong duong
46,6%) lua chon murc dong tinh cao nhat — muc 5; 25/58 sinh vién (twong duong
43,1%) lya chon muc 4; 6/58 sinh vién (twong duong 10,3%) chon murc 3; khong
sinh vién nao chon muc 1, 2. Nhu vay, sinh vién thé hién sy nhat tri tuong ddi cao
ddi voi sy tién loi ma website mang lai trong qua trinh hoc tap.

Cau 12: Panh gia cua sinh vién vé su hé tro ciia website cho viéc hoc

Cau hoi 12 tim hiéu quan diém cua sinh vién vé viéc website 1am cho viéc
hoc tiéng Anh trd nén dé dang hon. Hinh 3.12 thé hién két qua chi tiét. Theo do,
29/58 sinh vién (twong duong 50%) lyra chon mirc déng ¥ cao nhat — mirc 5; 18/58
sinh vién (tuong duong 31%) lya chon murc 4; 11/58 sinh vién (twong duong 19%)

lga chon murc 3; khong c6 sinh vién chon muec 1, 2.

12. Website |lam cho viéc hoc tiéng Anh cla ti trd nén dé dang hon.
58 responses

30

29 (50%)

20
18 (31%)

10 11 (19%)

0 (0%) 0 (0%)

1 2 3 4 5

Hinh 3.12: Két qua tra 1o cau héi khao sat so 12
Cau 13: Ddnh gid vé lpi ich ciia website trong viéc phdt trién kj ndng cong nghé
Cau hoi s6 13 tim hiéu y kién danh gia cua sinh vién vé viéc website gidp
nang cao k¥ ning tin hoc. Két qua chi tiét dugc thé hién trong hinh 3.13. Cu thé,
26/58 sinh vién (twong duong 44,8%) lya chon mtc do déng y & muc cao nhét —
muc 5; 18/58 sinh vién (twong duong 31%) lwa chon mutc 4; 12/58 sinh vién
(twong duong 20,7%) lga chon muc 3; 1 sinh vién chon muc 2; va 1 sinh vién
chon mirc 1. Két qua cho thiy: mic du ¢ ty 1¢ sinh vién nhét tri cao vé kha ning
hd trg cua website vé& viéc cai thién nang luc sb, thi cling c6 mdt vai sinh vién

khong hoan toan c6 chung quan diém.
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13. Str dung Website gitip téi cai thién duoc céc k§ nang cong nghé.

58 responses

30

20

18 (31%)

10 12 (20.7%)

1(1.7%) 1(1.7%)

Hinh 3.13: Két qua tra 10i cAu héi khao sat s6 13

Cau 14: Panh gid vé kha nang dap ieng nhu cau hoc tdp ciia website.

Cau hoi sé 14 trong bang khao sat kham pha quan diém cua sinh vién vé
kha ning dap tmg nhu cau hoc tap. Két qua trong hinh 3.14 cho thiy: 28/58 sinh
vién (tuong duong 48,3%) thé hién mirc dong tinh cao nhit — muc 5; 22/58 sinh

vién (twong duong 37,9%) lua chon muc 4; 6/58 sinh vién lya chon muc 3; va

2/58 sinh vién lga chon muc 3; 2 sinh vién Iya chon muc 2. Nhu vay, két qua tra
chtng t6 rt nhiéu sinh vién cho nang website phan nao d6 da dap ung duoc nhu
cau hoc tap cua ho. O chiéu nguoc lai, c6 maot s6 it sinh vién cho réng website van
chua dép tng dugc nhu cau hoc tap.

14. Cac ndi dung trong Website phan nao dap ing duoc nhu cau hoc tap cua toi.

58 responses

30

28 (48.3%)

20

2 (3.

4%) 6 (10.3%)

1 2 3 4 5

Hinh 3.14: Két qua tra 1oi cAu héi khao sat s6 14
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3.3.3. Két qua phan tich théng ké mé ta téng hep tir SPSS

Phan tich théng ké mo ta trén phin mém SPSS ciing dugc str dung nham so
sanh gia tri trung binh (mean) gitta két qua cac cau hoi. Viée so sanh gitp nhom
dé tai ndm bat thém thong tin vé& quan diém cua sinh vién va s& biét sinh vién co
murc quan diém dong tinh nhat véi ndi dung ciu hoi nao.

Bang 3.1: Tong hop két qua thong ké trj sé trung binh tir SPSS

o N Mean
Cau hoi Statistic | Statistic Std.
Error
Cau 1: Giao dién cua Website trong hop ly. 58| 4.48| .096
Cau 2: Website dé dung. 58| 4.33| .111

Cau 3: Cac ndi dung trén Website bam sat cac ndi

dung hoc tap ciia hoc phan tiéng Anh 3. 58| 4.66| .084

Céu 4: Céc nd1 dung trén Website dugc trinh bay
khoa hoc.

Cau 5: Website giup toi lam dugc nhiéu bai tap. 58| 4.47| .086

58| 457 | .096

Cau 6: Website gitp toi tan dung duogc thoi gian hoc

tap tiéng Anh hiéu qua. 58 4.45 .096

Cau 7: Website gitp toi tré nén cham chi hon. 58| 4.05| .136

Cau 8: Website giup toi1 tré nén chu dong trong viéc

58| 4.17| .110
hoc.

Cau 9: Website giup toi tham gia vao tién trinh hoc

A 58| 431, .096
tap.

Cau 10: Website gitp ti c6 y thirc hoc tap tot hon. 58| 424 121

Cau 11: Website giup cho viéc hoc tiéng Anh cua toi

rét tin loi. 58| 4.36| .088

Cau 12: Website lam cho viéc hoc tiéng Anh cua to1

tré nén dé dang hon. 58| 431 .102

Céau 13: St dung Website gitp toi cai thién dugc cac

N A 58| 4.16| .122
k¥ ndng cong ngh¢.

Cau 14: Cac ndi dung trong Website phan nao dap

g dugc nhu cau hoc tap cia toi. 58| 431 .105
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Két qua phan tich thong ké mé ta trong bang 3.1 cho thiy trj s6 trung binh
(mean) cua tat ca cac cau hoi déu trén mirc 4. Diéu nay ching to sinh vién c6 su
ddng ¥ rat cao vé tat ca cac ndi dung duoc khao sat. Bén canh do, cac cau hoi
trong phan 1 cta ban khao sat (cau 1 dén cau 4) cao hon so véi tri s6 trung binh
clia cac cAu hoi trong phan 2 cta ban khao sat. Pidu nay cho thiy sinh vién co
quan diém dénh gia vé website cao hon so véi cac tac dong va loi ich ma website
mang lai. Ngoai ra, bang 3.1 cling chi ra cau héi 4 (Cac ndi dung trén Website
duoc trinh bay khoa hoc) c6 gié tri trung binh cao nhét (mean = 4.57), va ciu hoi
s6 7 (Website giup toi trd nén cham chi hon) ¢6 gia tri trung binh thap nhat (mean
=4.05).

3.3.4. Y kién bé sung:

Pé thu thap thém dir liéu vé cac ¥ kién danh gia da chiéu tir sinh vién, phan
cau hoi cudi cuing trong bang khao sat — cau sd 15 12 mot cAu hoi mé cho sinh vién
bd sung thém ¥ kién ctia minh.

Két qua nhu sau: 42/58 sinh vién khong c6 thém ¥ kién, 16/58 sinh vién c6
b6 sung ¥ kién. S6 y kién nay chia lam hai nhom khuynh huéng: thir nhat 14 nhimng
yéu tb tich cuc vé website, va thtr 2 1a nhitng kho khin truc tric hodc chua hai
Iong khi lam bai.

Cu thé v6i nhom tht nhat, c6 2 sinh vién bay t6 rang vé sy hai 10ng cta
minh khi str dung website (“Khéng cé gi chuwa hai long” va “Qud hai long réi a”).
Nhom v kién thtr 2 lién quan t6i nhitng van dé gip phai khi ding website. Mot sb
sinh vién dé cap téi van dé tbc do truy cap internet khi ding website trén dién
thoai: “Mang yéu 7y “Mang Internet nhiéu lic con bi cham””; “Web ludt hoi khé
cho man hinh dién thoai”. Mot sd ¥ kién khac chi ra cac van dé k¥ thuat trén
website lién quan dén viét va chinh ta trong dap an. Cu thé cac em dé cap nhu sau:

- “Phan writing viét ding réi nhung chi sai dau ' trong tir didn't van bi

tinh sai.”

- “Phan ddp dn ciia cdc bai tdp nén cé phan gidi thich ré rang ndi dung.”’

- “Thd‘y can chinh sira lai lai listening u6, u7 vi chi dwoc lam 1 lan a.”

- “Muc writing con khé viét.”
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“Bdm sai cii pham dé sai bai tdp, chwa cé nhiéu tinh ndng cao.”
“Vé phan ddp &n phan writing can cdi thién linh hoat hon.”
“Khé lam bai viét lai cau.”

“Vé hinh thirc mét chiit chwa hai long.”

“Cé mdy bai em khéng xem dwoc ddp dn sau khi lam bdi q.

Nhu vay c6 thé thiy sinh vién da bay to nhitng ¥ kién rét chi tiét lién quan

t&1 website va cac ndi1 dung trén website tir vi¢e lién quan dén toc do duong truyén

truy cap mang cho t&i cac 18i chinh ta trong tirng bai.
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KET LUAN VA KIEN NGHI

1. KET LUAN
1.1. Két qua nghién céu

Dit trong bdi canh cua thoi dai vé tién trinh s hoa cac linh vuc trong gido
duc va ddo tao dai hoc, nhom deé tai d3 dit ra 3 muc tiéu cho nghién ctru ciia minh.
Thir nhét, Gtng dung cac céng cu ctua Google trong bd Google Workspace for
Education phién ban mién phi Fundamentals danh cho cac co s& ddo tao gido duc
dai hoc du diéu kién dé xay dung mot website trong do cac nguén hoc liéu bo tro
hoc tap cho sinh vién tai truong Pai hoc Hoa Lu trong hoc phan tiéng Anh 3 hoc
ky 1 nam hoc 2023-2024. Tha hai, nhém s€ danh gia tinh kha thi cta viéc xay
dung mot website mién phi ma dya hoan toan vao cac cong cu ciia Google. Thir
ba, nhom khao sat ¥ kién danh gia ciia sinh vién sau khi cac em dugc trai nghiém
hoc tap cung website nhu 1a mot cong cu bo tro cho viée hoc tap trong vong hon
10 tuan hoc.

Két qua muc tiu nghién ciru thir nhdt vé xay dwng website:

Dua trén két qua nghién ctru thuc hién 1 ndm trude do, ma chit nhi€ém dé
tai da thuc hién véi khéi sinh vién D14, nghién ctru lan nay dugc coi nhu thém
minh chimg vé kha ning s6 hoa cta cac cong cu Google. Trong nghién ctru trudc
d6, cht nhiém dé tai da s dung cac cong cu Google va da xay dung dugc mdt
website. Tuy nhién, d6 méi 1a giai doan so khai sir dung dugc coi nhu nén mong
cho giai doan sau thuc hién nghién ctru nay dé hoan thién. Do d6, v6i muc dich
thi nhat 14 xdy dung website, nghién ctru 1an nay hoan thién va tinh chinh lai
website, cit giam cac ndi dung thira va khong phi hop, va hinh thanh mot website
t6t hon. Piéu nay da dugc ching minh thong qua ¥ kién danh gia cua sinh vién
voi két qua cu thé da duoc trinh bay & cac muc trudc. Theo do, sinh vién da phﬁn
tiép nhan website v6i mirc do tich cuc rat cao. Cu thé trong phan 1 ciia bang cau
hoi, két qua cac ciu hoi tir 1 dén 4 danh gia vé website, sinh vién déu thé hién su
dong tinh rat cao. S6 sinh vién lya chon mirc 4 va 5 thuong dat ty 18 tong trén

70%. Thong ké phén tich trén phan mém SPSS ciing chimg minh diéu d6. Tri s6
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trung binh (mean) ctia cac cau hoi déu & mire cao (thdp nhét 1a 4.33 — cau 2 va cao
nhat 12 4.57 — cau 4).

Két qua muc tiéu nghién ciru thir 2 vé tinh kha thi xdy dung website:

Noi dung quan trong thir 2 ma nhom dé tai giai quyét trong nghién ctru clia
minh d6 1a danh gia tinh kha thi cta viéc xay dung mot website hd tro hoc tap.
Cin ¢t trén tién trinh thye hién céc tac vu lién quan tdi cac budc xay dung website,
nhom dé tai d3 xuit ban duoc website cia minh. Déng tho1, website da dugc sinh
vién trai nghiém va st dung lién tuc ké tir khi duoc gido vién chuyén téi qua Zalo
ctia nhém. Mic du, con mét sb cac tré ngai vé mit ky thuat nhu tbc do duong
truyén internet chua tot, kha nang vudt trang chua trdi chay nhu mot sé phan anh
ctia sinh vién trong phan ¥ kién b sung trong khao sat, nhung két qua khao sat
cling cho thiy viéc xay dung website da gt hai duoc nhitng thanh cong nhat dinh.
Nhiéu sinh vién ghi nhan nhimng tic dong tich cuc ctia viée sir dung website mang
lai. Va do do, viéc xay dung 1 website hd tro hoc tap dya trén cac tinh nang va
gia tri gido duc cta cac cong cu Google mang lai 1a hoan toan kha thi. Két nghién
ctru cling gop phan thém minh chimg cho cac nghién ciru trude d6 vé kha nang
hd trg cho linh vuc gido duc cta cac cong cu Google.

Két qua muc tiéu nghién ciru thir 3 vé quan diém danh gid ciia sinh vién:

Sau khi website duoc sinh vién sir dung cho qua trinh hoc tap tiéng Anh 3
ctia minh, nhém nghién ctru da tién hanh khao sat y kién danh gia cta sinh vién
vé 2 ndi dung chinh. Thtr nhat 14 dénh gia vé website. Thir 2 12 danh gia vé cac
tac dong va loi ich ma website mang lai. Két qua khao sat cho thay, phan dong
sinh vién dua ra quan diém dong tinh kha cao vé tat ca cac ndi dung vé khao sat.
Mic du, vAn con mot sd rat it sinh vién & mot vai ndi dung cau hoi thé hién sy
khong dong tinh trong quan diém cta minh. Nhung thong sé thong ké ghi nhan
gia tri trung binh (mean) ctia cic cau tra 10i trong bang khao sat déu trén mic 4.
Téng quan cé thé théy, website duoc sinh vién tich cuc don nhan. Sinh vién da
tich cuc 1am bai trén trang, da phan hdi v6i mirc d6 dong tinh cao vé website, va

cling c6 nhimg gop ¥ rat chi tiét vé bd cuc ciing nhu 161 ki thuat trong cac bai tap.
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Két qua trong nghién ctru nay da dong gop thém gia tri 1y thuyét va thyuc
tién ma cac nha nghién ciru da thyc hién trude d6 vé viée tmg dung Google vao
giang day (Batrova va cong su, 2019; Contantinou, 2018; Kovalenko, 2019;
Ishtaiwa-Dweikat va Aburezeq, 2016; Khalil, 2018; Awuah, 2015; Vanova va
Kahleova, 2009; Phan va cac cong su, 2018; Nguyén Khanh Tai, 2015; Nguyen
& Nguyen, 2022; Pham Ptc Thuin va Nguyén Thi Hong Hanh, 2023). Cac
nghién ctru tuy thue hién trong cac bdi canh khac nhau véi nhing muc dich khéc
nhau nhung déu chia sé két qua nghién ctru ring cac cong cu Google c6 ¥ nghia
rat 1on trong viéc hd tro va phat trién gido duc. Vi két qua cu thé va dat moi lién
hé tryc tiép voi phong trao chuyén doi s6 rat thie thoi, nghién ciru nay da cing
¢ thém muc dd tin cay va gia tri khoa hoc réng viée st dung cac cong cu Google
hoan toan c6 thé lam phong phu thém phong trao chuyén doi s6 trong giang day
dai hoc va viéc xay dung mot website hd tro hoc tap trén nén tang cac cong cu

Google 1a kha thi.

1.2. Ton tai — han ché

Bén canh nhitng dong gop cua nghién ctru, nhém dé tai ciing nghi nhan
nhiing han ché trong nghién ctru nay. Thit nhat, dé tai lién quan t6i xay dung mot
website. Do d6, y kién danh gia chuyén mon vé mot website can tir nhiéu chuyén
gia cong nghé. Tuy nhién, qua trinh xay dung website E-learn Smart 3 hoan toan
dua trén kha nang tu hoc hoéi tim toi cia nhom dé tai. Va v kién danh gia cua sinh
vién méi chi dimg lai & nhom v kién cia nguoi ding. Vi thé, mot trong nhiing
khiém khuyét ciia nghién ctru nay 1a chua cé y kién dénh gia day da tir cic nhom
d6i twong khac nhau, dic biét tir chuyén gia xdy dung va phat trién website. Thir
2, nhém dé tai mai chi thuc hi¢n ing dung ddi v4i 58 sinh vién trong 2 16p sinh
vién hoc phan tiéng Anh 3. Vi s6 lugng ngudi ding trai nghiém nay con kha it oi.
Do vay, néu c6 mot sb lugng sinh vién sir dung dong dao hon, trén pham vi rong
hon thi nghién ctru s& ¢6 ¥ nghia hon. Do d6, nhém dé tai hy vong cac nghién ciru
sau s& giai quyét duoc nhitng khuyét thiéu nay bang cach thuc hién khao sat
nghién ctru trén dién rong hon voi nhiéu doi tuong, dé)ng tho1 thuc hién nghién
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ctru, phan tich, phan cip d6 cac nodi dung kién thic doc 1ap hon va sau hon tir
nhiéu nhém chuyén gia gido duc va cong nghé khac nhau.

2. KIEN NGHI
2.1. P6i véi Nha truong

Chuyén doi s6 trong gido duc 1a mot trong cac wu tién hang dau cua qudc
gia. Theo d6, & an chuyén doi so trong gio duc dao tao dén nam 2025 1a xac
dinh muc tiéu ddi mGi manh mé phuong thirc td chire gido duc, dua day va hoc
trén moi trudng s tro thanh hoat dong gido duc thiét yéu, hang ngay dbi voi mdi
nha gido, mdi ngudi hoc.

Truong Pai hoc Hoa Lu 12 mét co s¢ gido duc dai hoc cong 1ap. Do vay,
nha truong chac chan khong nam ngoai dong chay chuyén doi s qudc gia. Nhitng
nam gan day, qua trinh 4p dung cong nghé thong tin vao giang day va quan tri tai
truong da c6 nhitng chuyén bién tich cyc. Tuy nhién, viéc s6 hoa ngudn hoc liu
va chuong trinh hoc chua c6 nhiéu. Tir két qua nghién ciru trong dé tai nay, nhém
dé xuét nha trudng nén ching trién khai viéc tmg dung Google vao s6 hoa hoc
lidu, va chuyén doi s cac hoc phan giang day tai truong. Viée sir dung dong bo
cac san pham ctia Google trong cting mdt hé sinh thai s& hiéu qua hon va ¢ tinh
hé thdng hon, d& dang cho viéc quan 1y va quan tri.

Ciing theo két qua caa nghién ctru ndy, sinh vién c6 dé cap téi viec két ndi
internet con cham va chua dap tmg duoc nhu cau hoc tap cé sir dung cong nghé
cta sinh vién. Do d6, nhom dé tai ciing kién nghi nha truong nang cap thém hé
thng truy cap internet trong trudng. Bong thoi, néu c6 mot hé thong co sé vat
chat hién dai va cap nhat thuong xuyén chang han cé cac phong may véi day du
may tinh va duong truyén internet chat lwong cao, on dinh s& 1a méi trudng tuyeét
voi dé viéc ang dung cong nghé vao hoat dong gido duc trong d6 c6 nén tang cong
nghé dat hiéu qua cao nhat.

2.2. Pbi véi giang vién

Tir két qua nghién clru ctia dé tai cho thay, nd lyc d6i méi sang tao trong

cong tac giang day luon khong c6 gi61 han. Kha nang tim toi hoc hoéi khong nging
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s& gitip cho giang vién c6 thém nhiéu kién thirc cap nhat tirc thoi. Nhom dé tai
thuc hién nghién ctru chu yéu dua trén nd lyc ty hoc hoi tim toi vé ung dung cong
nghé vao gido duc. Pong thoi, nhom dé tai nhan thirc vai trd ngdy cang 16n cua
cong nghé thong tin ddi voi cac linh vuc doi séng xa hoi. Nhom dé tai ciing 1a
nhiing giang vién tham gia cong tac giang day tai truong. Do d6 nhom dé tai cling
manh dan dé nghi cac giang vién tich cuc tim to1 hoc hdi. Pac biét, tich cuc kham
pha va hoc hiéu vé cong nghé méi va img dung vao cong tac giang day ctia minh.
Sbng trong thoi dai chuyén minh timg ngay ciing cong nghé, giang vién hoan toan
c6 thé sir dung cong nghé dé da dang hoa phuong phéap day hoc va lam phong phti
cach tiép can bai giang. Cu thé trong nghién ctru nay, nhom dé tai di ap dung céac
san pham Google dé chuyén do6i s6 mot phan kién thirc va ndi dung hoc tap trong
hoc phan tiéng Anh 3 bang viéc xdy dung mot website mién phi hd tro hoc tap
cho sinh vién. Nhu vay, dbi voi cac giang vién giang day cac hoc phan khac hoan
toan c6 thé ap dung cach lam tuwong tu trong viéc giang day cua minh. Do do,

nghién ctru nay c6 thé 1a mot moé hinh dé cac gidng vién tham khao.
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PHU LUC

BANG CAU HOI KHAO SAT

Cau hoi

Hay lva chon mirc do déng tinh cua
minh véi cac cdu héi bang cdch tich
vao 6 phu hop.

1 - Hoan toan KHONG DONG TINH
5 — Hoan toan PONG TINH

1 2 | 3145

Danh gia Website

1 | Giao dién cua Website trong hop 1y.

2 | Website dé dung.

3 | Cac ndi dung trén Website bam sat
cac nd1 dung hoc tap cua hoc phﬁn
tiéng Anh 3.

4 | Cac ndi dung trén Website duogc

trinh bay khoa hoc.

Danh gia tac dong cua Website

5 | Website gitp t6i 1am duoc nhiéu
bai tap.

6 | Website gitip toi tan dung duoc thoi
gian hoc tap tiéng Anh hiéu qua.

7 | Website gitup to1 trd nén cham chi
hon.

8 | Website giup to1 tré nén chu dong
trong vi¢c hoc.

9 | Website giup t6i tham gia vao tién
trinh hoc tap.

10 | Website gitp t61 c6 y thure hoc tap

tot hon.
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11

Website giup cho viéc hoc tiéng

Anh cua to1 rat tién loi.

12

Website 1am cho viéc hoc tiéng

Anh cua t6i trd nén dé dang hon.

13

Str dung Website giup toi1 cai thién

duoc cac ky nang cong nghé.

14

Céac ndi dung trong Website phan
nao dap umg duoc nhu cau hoc tip

cua tol.

16

Y kién b6 sung (vé nhitng diéu em
con CHUA HAI LONG vé Website
va hoc tap tiéng Anh véi Website
nay):

VOCABULARY LISTS
Unit 5: Gotta have it!

ENGLISH VIETNAMESE
1. 3D printer 1. May in 3D
2. Computer programming 2. Lap trinh may tinh
3. Electronic translator 3. Phién dich dién tu
4. Feature 4. Tinh ndng
5. Product 5. San pham
6. Smart glasses 6. Kinh thdng minh
7. Smartphone 7. Pién thoai thong minh
8. Smartwatch 8. Pong ho thong minh
9. Sports camera 9. May anh thé thao
10. Tablet 10. May tinh bang
11. Wireless headset 11. Tai nghe khong day
12. Appear 12. Xuit hién
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13. Browse

14. Download

15. Automated

16. Build-your-own
17. User-friendly

13. Duyét

14. Tai xudng

15. Ty dong

16. Xay dung cua riéng ban

17. Than thién v61 ngudi dung

Unit 6: He’d never been abroad!

ENGLISH VIETNAMESE
1. Amazing 1. Kinh ngac
2. Angry 2. Ttc gian
3. Bad 3. Xau
4. Calm 4. Binh tinh
5. Careful 5. Can than
6. Careless 6. Bat can
7. Cheerful 7. Vui vé
8. Complete 8. Hoan thanh
9. Dangerous 9. Nguy hiém
10. Final 10. Cudi cing
11. Gentle 11. Nhe nhang
12. Good 12. Tot
13. Happy 13. Hanh phtc
14. Hopeful 14. Hy vong
15. Independent 15. Bdc lap
16. Lucky 16. May man
17. Nervous 17. Cang thang
18. Noisy 18. On a0
19. Obvious 19. Rd rang
20. Patient 20. Kién nhan
21. Quick 21. Nhanh chong
22. Recent 22. Gan day
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23,
24,
25,
26.
27.
28,
29.
30.
31.
32.
33.
34,
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.

Sad

Smooth
Sudden
Surprising
Terrible
Unfortunate
Wonderful
Amazing
Angrily
Badly
Breathlessly
Briefly
Calmly
Carefully
Carelessly
Cheerfully
Clearly
Completely
Dangerously
Eventually
Finally
Firmly
Gently
Happily
Hopefully
Independently
Luckily
Nervously
Noisily

23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.

Budn
Muot

Dot ngdt
Ngac nhién
Kinh khuing
Khéng may
Tuy¢t voi
Tuyét voi
Ttrc gidn
Toi té
Nghet tho
Ngén gon
Binh tinh
Can than
Bit can
Vui vé

R0 rang
Hoan toan
Nguy hiém
Cubi cing
Cubi cing
Viing chic
Nhe nhang
Hanh phuc
Hy vong
boc lap
May man
Lo lang

On ao
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52. Obviously 52. R6 rang
53. Patiently 53. Kién nhan
54. Quickly 54. Nhanh Ién
55. Recently 55. Gan day
56. Sadly 56. Budn
57.Smoothly 57. Nhe Nhang
58. Suddenly 58. Dot nhién
59. Surprisingly 59. Ngac nhién
60. Terribly 60. Kinh khing
61. Unfortunately 61. That khong may
62. Violently 62. Bao luc
63. Well 63. Tot
64. Wonderfully 64. Tuy¢t voi
65. Book a flight 65. Dit chuyén bay
66. Book a hotel room 66. bat phong khach san
67. Book a tour 67. bat tour
68. Make a call 68. Thuc hién cudc goi
69. Make a plan 69. Lap ké hoach
70. Make a reservation 70. bat phong
71. Take a chance 71. Nam lay co hoi
72. Take a risk 72. Hay mao hiém
73. Take a vacation 73. Bi nghi mat
Unit 7: Time for a new look!
ENGLISH VIETNAMESE
1. Criticize 1. Chi trich
2. Cut your hair 2. Cit toc
3. Do your hair 3. Lam toc
4. Do your nails 4. Lam mong tay
5. Dye your hair (black) 5. Nhuom toc (den)

53




6. Get a haircut

7. Get a manicure

8. Getaperm

9. Get highlights

10. Grow a beard
11.Paint your nails
12.Perm your hair

13. Pierce your ears

14. Shave your beard
15. Shave your head

16. Shave your mustache
17. Straighten your hair
18. Trim your hair

19. Trim your beard

20. Trim your mustache
21. Accessory

22. Barber shop

23. Compliment

6. i cit toc

7. Lam mong tay
8. Udn toc

9. Nhudm téc mau ndi bat
10. D¢ rau

11. Son mong tay
12. Uén téc

13. X0 16 tai

14. Cao rau

15. Cao dau

16. Cao ria mep
17. Dubdi toc

18. Tia téc

19. Tia rau

20. Tia ria mép
21. Phu kién

22. Tiém cit toc

23. Khen ngoi

24. Leather 24. Da
25. Makeover 25. Trang diém
26. Stylist 26. Nha tao mau
27. Flattering 27. Tang bdc
28. Handsome 28. DPep trai
29. Sparkly 29. Lap lanh
Unit 8: My life would be great!
ENGLISH VIETNAMESE

1. Air quality
2. Community
3. Cost of living

1. Chat luong khong khi
2. Cong dong
3. Chi phi sinh hoat
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. Crime rate

. Environment

4
5

6. Housing prices
7. Job market

8. Local issue

9. Low-income neighborhood
10. Nightlife

11. Public parks

12. Public transportation
13.Resident

14. School system

4. Ty 1€ t61 pham

5. M1 trudong

6. Gidnha &

7. Thi truong viéc lam

8. Van d& dja phuong

9. Khu phé thu nhap thap
10. Cudc sdng vé dém
11. Cong vién cong cong
12. Giao thong cong cong
13. Nguoi thuong tra

14. Hé thdng trudng hoc

15. Service 15. Dich vu
16. Shopping 16. Mua sam
17. Traffic 17. Giao thong
18. Vacant lot 18. Lo dét trong
19. Bother 19. Lam phién
20. Improve 20. Cai thi¢n
21. Lack 21.Thiéu
Unit 9: What would you have done?

ENGLISH VIETNAMESE
1. Acceptable 1. Chap nhan duoc
2. Amused 2. Thich thu
3. Comfortable 3. Thoai mai
4. Confused 4. Béi 16i
5. Considerate 5. Can nhic
6. Dishonest 6. Khdng trung thuc
7. Embarrassed 7. Xau hd
8. Friendly 8. Than thién
9. Glad 9. Vui mung
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10. Grateful 10. Biét on
11. Helpful 11. Hitu ich
12. Honest 12. Trung thuc
13. Hurt 13. Tén thuong
14. Inappropriate 14. Khong phu hop
15. Inconsiderate 15. Khdng quan tam
16. Irritated 16. Kho chiu
17. Jealous 17. Ghen ti
18. Obnoxious 18. Bang ghét
19. Offended 19. Bi xuc pham
20. Relieved 20. Nhe nhom
21. Rude 21.Tho 15
22. Shocked 22. Séc
23. Sympathetic 23. Pong cam
24. Thoughtful 24. Chu déo
25. Thoughtless 25. Thiéu suy nghi
26. Uncomfortable 26. Kho chiu
27. Upset 27. Kho chiu

Unit 10: Anything’s possible.

ENGLISH VIETNAMESE

1. Alien 1. Nguoi ngoai hanh tinh
2. Evidence 2. Bing chimg
3. Explanation 3. Giai thich
4. Ghost 4. Hon ma
5. Hoax 5. Tro Itra bip
6. Mystery 6. Bi an
7. Myth 7. Chuyén hoang duong
8. Optical illusion 8. Ao anh quang hoc
9. Phenomenon 9. Hi¢n tugng
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10. Prediction
11. Proof

12. Rumor

13. Scam

14. Sighting
15. Spacecraft
16. Theory

17. Trick photo
18. UFO

19. Urban legend
20. Witness
21. Certain

22. Convinced
23. Definite
24. Doubtful
25. Positive
26. Skeptical
27. Sure

28. Suspicious
29. Uncertain

10. Dy doan

11. Bang chtng

12. Tin don

13. Ltra dao

14. Nhin thay

15. Tau vii try

16. Ly thuyét

17. Anh Iira

18. Vat thé bay khong xéac dinh
19. Truyén thuyét do thi
20. Nhan ching

21. Nhét dinh

22. Tin chic

23. Chéc chan

24. Nghi ngo

25. Tich cuc

26. Hoai nghi

27. Chac chan

28. bang ngo

29. Khong chac chan

30. Fool 30. Ké ngdc
31. Pretend 31. Gia vo
32. Surface 32. Bé mit

Unit 11: What would have happened?

ENGLISH VIETNAMESE

1. Adaptation 1. Thich nghi
2. Advance 2. Tam ng
3. Appliance 3. Thiét bi
4. Brand name 4. Thuong hiéu
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Breakthrough
Concoction
Contraption
Creation

Development

. Device

. Gadget

. Innovation
. Instrument
. Invention
. Mixture

. Tool

. Utensil

. Variation
19.
20.
21.
22.
23.
24.

Vehicle
Futuristic
Ingenious
Portable
Practical

Manufacture

5. Dot pha

6. Pha ché

7. Co6 may

8. Sang tao

9. Phat trién
10. Thiét bi
11. Tién ich
12. D6i méi
13. Nhac cu
14. Phat minh
15. Hon hop
16. Cong cu
17. Dung cu
18. Bién thé
19. Phuong tién
20. Tuong lai
21. Khéo léo
22. Didong
23. Thuc dung

24. San xuat

Unit 12: He said he was a movie star!

ENGLISH VIETNAMESE
1. Blogger 1. Nguoi viét blog
2. Editor 2. Bién tap vién
3. Journalist 3. Nha bao
4. Paparazzi 4. Tay san anh
5. Photographer 5. Nhiép anh gia
6. Reporter 6. Phong vién
7. Business 7. Kinh doanh
8. Celebrity 8. Nguoi ndi tiéng
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9. Crime 9. To1 pham

10. Entertainment 10. Giai tri

11. Gossip 11. Tin dén

12. Politics 12. Chinh tri
13.Sports 13. Thé thao

14. Weather report 14. Béo cdo thoi tiét
15. Avrticle 15. Piéu
16.Column 16. Cot
17.Headline 17. Tiéu dé

18. Interview 18. Phong van
19. Magazine 19. Tap chi

20. Media 20. Truyén thong
21. Newspaper 21. Bao chi

22. Radio 22. Pai phat thanh
23.Slogan 23. Khau hiéu
24. Tabloid 24. Bao 14 cai
25. Announce 25. Théng bao
26.Anticipate 26. Du doan
27.Confess 27. Thi nhan

28. Promise 28. Loi htra

29. Impressive 29. An tuong
30. Irate 30. Gian dir
31.Prominent 31. Noi bat
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ABSTRACT: Google Workspace for Education offers various tools that are believed to be
beneficial for both educators and learners. This paper aims to review the benefits of core tools
in Google Workspace for Education and employment of the tools in the context of teaching and
learning English. The paper is hoped to bring a better understanding of the usability of the
tools for English language educators to make use of in order to digitally transform their
classroom effectively.
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INTRODUCTION

In February of 2006, Google introduced a set of tools called Gmail for Your Domain. Google
Apps for Your Domain was introduced in the same year as an extension of the suite. Soon after,
in 2016, it was renamed G Suite. The suite was renamed Google Workspace in 2020. There
were 6 million paying companies using Google Workspace as of April 2020, with an additional
120 million users using Google Workspace for Education (Yeskel, 2020).

Google Workspace for Education is a collection of Google technologies and services that are
designed to facilitate collaboration, expedite education, and maintain a secure learning
environment in schools as well as homeschools. Google Workspace for Education provides a
variety of choices to fulfill the requirements of your company, including Google Workspace
for Education Fundamentals, Google Workspace for Education Standard, Google Workspace
for Teaching and Learning Upgrade, and Google Workspace for Education Plus.

Google Workspace for Education Standard is comprised of the same technologies as Google
Workspace for Education Fundamentals; however, it also includes more sophisticated safety
options and stronger administrative controls.

Education Fundamentals or Education Standard version may be upgraded to include the

Teaching and Learning Upgrade, which provides expanded video-communication capabilities,
Classroom add-ons, and other features and tools.
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Included in Google Workspace for Education Plus are all of the capabilities included in
Education Standard as well as Teaching and Learning Upgrade, as well as additional
functionality for some services. For example, tracking attendance in Google Meet is one of
these additional features.

Free access to Education Fundamentals is provided to all institutions that meet the
requirements. All three of these options need a paid subscription: Education Standard,
Teaching and Learning Upgrade, and Education Plus.

Core Tools in Google Workspace for Education

Google Workspace for Education is a set of tools that can help you expand possibilities for
critical thinking, communication, collaboration, and creativity while supporting your students'
learning objectives. These tools are free, ad-free, trustworthy, and secure. They are already
widely used by millions of students around the world. These tools are relevant to students,
simple to use, and provide numerous new learning opportunities. Drive, Sites, Classroom,
Google Meet, Google Docs, Google Sheets, Calendar, Keep, Google Forms, and Google Chat
are just some of the tools that are provided to you as part of the fundamentals of Google
Workspace for Education.

e Google Docs is the text processing program. You may use this to create interesting
documents using text, images, drawings, tables, and hyperlinks.

e Spreadsheets may be created using Google Sheets and then utilized to analyze and
visualize data.

e Google Slides, on the other hand, makes it simple to create presentations that the
audience will find fascinating. While the more conventional Gmail may be used for
email and scheduling activities,

e Google Forms can handle event registrations, quickly poll your audience, generate
assessments, and much more. As the responses come in, you receive results
immediately. Charts and graphs can also be used to quickly summarize survey data.

e Google Meet is an app that allows for video conferencing and conversation.

e Google Classroom also makes it easy for you to communicate with each of your
students. As a result, both teaching and learning may be accomplished more
successfully and with less effort. With only a few clicks, students can quickly set up a
virtual classroom and start working on their assignments. You may use Google
Classroom to keep track of your students' progress, see who is working on what
assignment, who has finished it, who still needs help, and who has questions.

e Google Drive helps is the central location where all the content is automatically saved
and viewed from anywhere utilizing the cloud.

e Google Sites is a wiki and website builder with a structured interface that may be used
as part of the free, web-based Google Docs Editors package. Google Keep, Google
Docs, Google Sheets, Google Slides, Google Drawings, Google Forms, and Google
Docs Sheets are all part of the service. You can only access Google Sites using the web
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browser. Users may create, edit, and share files online in real-time using this app's
collaborative features.

Benefits of Google Workspace for Education

The use of Google Workspace for Education tools comes with a plethora of benefits, the most
notable of which are improvements in terms of cooperation and communication. Teachers and
students may easily get in touch with one another and work together on assignments thanks to
the tools in this suite. The new gadgets come with capabilities such as email, a calendar, the
ability to edit documents, and chat. All schools and districts that have a Google Workspace for
Education account may now make use of the features that are accessible through Google
Workspace for Education. The most significant obstacle for teachers is figuring out how to
connect effectively with their pupils.

Google (Google for Education, n.d.) indicate that using the Google Workspace for Education
Tools can improve classroom education. Better communication and cooperation may be
achieved using user-friendly educational resources. It's meant to increase output. The tools help
teachers and students save time by centralizing the processes of producing, storing, sharing,
and evaluating. Improve your students' work using Google Workspace for Education tools.
Students are able to provide their finest work possible thanks to these straightforward resources
for education. Protecting students' work, identities, and personal information with proactive
security measures and controls, Google Workspace for Education is a great tool for schools to
use to safeguard their data.

Aucott (2022) argues that the migration to cloud-based solutions may be accomplished in a
straightforward and expedient manner thanks to Google Workspace for Education, which
provides a number of advantages, including (1) The security of data; (2) the avoidance of file
exposure threats; (3) the detection of spam and malware; (4) the facilitation of cooperation and
the sharing of information; (5) the ability to store and manage huge volumes of data; and (6)
the simplicity of implementation and deployment.

According to website Happy2HostEducation (2022), ever since its first debut, Google
Workspace for Education has been transforming the classroom and giving four significant
benefits for both students and teachers. These benefits include the following: 1) User-friendly,
collaborative, and easily shared; 2) Developing necessary digital skills for the future; 3)
Improving the efficiency of teaching staff; 4) Securing sensitive school information. Among
the mentioned benefits, the website stresses the feature of developing digital skills by
presenting that digital literacy is not only a "nice to have" for students; rather, it is a necessary
component that institutions of learning need to prioritize in order to provide their pupils with
the skills necessary to tap into the potential of emerging technologies to improve the
educational experience.

The numerous advantages that Workspace for Education provides have left Docrat (2022) quite
impressive. The following are the four benefits that the author highlights:
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* Productive Collaboration and Sharing - Both students and teachers are able to access, share,
and update documents, resources, and homework assignments from any location. As a result,
this is an obviously helpful tool for situations including limits imposed by the government,
home-schooling, and remote learning.

* Simple to Understand for Administrators, Educators, and Students— Google provides a wealth
of free training support materials, including documents and videos, for users to use in order to
come up to speed. Learning how to use Google Workspace for Education is not overly difficult
because to its straightforward user interface and shallow learning curve.

* Advanced Data and Cybersecurity Protection — With the exception of universities, very few
educational institutions in South Africa truly have the resources or the technical know-how to
defend their data against determined cyberattacks. This is one of the most important aspects of
advanced data and cybersecurity protection. By utilizing Google's Workspace for Education,
the vast majority of your work is delegated to the company.

* No Cost — Any organization that meets the requirements can utilize the Fundamentals plan
at no cost (government-recognized, formally-accredited educational institutions up to Grade
12). Before committing to a paid plan, tertiary institutions have the option of participating in a
free trial period lasting thirty days.

Rogers (2021) points out 6 key benefits of Google Workspace for Education, which make a
great option for educators. The benefits are:

(1) Protects Against Data Threats

Google workplace protects your data. This cloud-based solution prevents data breaches and
loss. In a time when cloud security is vital, you need a reliable company. Google Drive's
encrypted data is safe from attackers. Users can select file access. You can safeguard files from
users without reader, commenter, or editor access. These features will keep your information
safe and help you track file access.

(2) Easy To Collaborate and Share

Google Workspace makes it easy to collaborate and share files. Collaboration and
communication are crucial in educational institutions. Google Workspace's collaborative
features assist increase your institution's structure and efficiency. This helps with group tasks
you can't accomplish in person. Easily working on files concurrently and seeing real-time
modifications can help you or your students collaborate. Google Workspace eliminates the
need to save your work or track who has access to it. Users may watch, comment, modify, and
more. Autosave features protect your data and projects. Google Workspace syncs and shares
Google calendars. It will let students and instructors in your school system arrange meetings,
online classes, and activities.
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(3) Great Storage Options

Google Workspace's unlimited storage is one of its best features. Most customers only get 15
GB of storage; however, you may improve your subscription. Google Workspace's online
storage saves PC space. Instead of saving files on your hard disk, use the cloud. This keeps
your machine operating quicker. Google Drive and cloud storage provide limitless file storage.
It's easy to exchange files safely, avoid data risks, and monitor data users. You may arrange
files by project and team with cloud storage. Keeping files in team-specific folders helps you
discover critical papers and keep coworkers updated on initiatives.

(4) Easy To Learn and Implement

Google Workspace is straightforward to understand and implement. Google provides training
resources for new users.

(5) It Is a Great Learning Tool.

Google Workspace is a fantastic educational resource that has many uses for both students and
educators. Google Classroom is a fantastic starting point if you are in search of teaching
materials. This online learning system facilitates effective feedback, displays real-time
progress, and requires little training time for instructors.

(6) Free For Qualified Educational Institutions

Google Workspace is free for qualified instructors and students. This is just the basics. It is
possible to upgrade to paid packages for additional classroom-useful features.

Previous Studies on Google Products in English Language Education

In recent years, there has been an increase in the number of research that investigate the usage
of Google products in the context of English instruction and education. It would appear that
Google Docs, Google Classroom, and Google Sites are some of the Google tools that are most
appealing to researchers.

The majority of research that has been done on Google Docs relates in some way to the process
of developing collaborative writing (Fathi, et al., 2021; Mahmood, 2017; Metilia & Fitrawati,
2018; Nguyen & Nguyen, 2022; Rahayu, 2016; SriRahayu, 2016; Suwantarathip & Wichadee,
2014). The researchers point out that applications like Google Docs have the potential to serve
as useful tools for collaborative writing, which would allow students to take part in writing
activities and develop their own writing abilities.

As a learning management system during the Covid-19 epidemic, Google Classroom has also
attracted a lot of interest in the classroom setting of teaching English. Studies by Asyiqin et al.
(2022), Azhar, (2018), Hussaini et al. (2020), and Octaviani and Agustina (2022) evaluate the
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instructors' and students' perceptions of Google Classroom in the context of teaching and
learning English respectively. According to the findings, Google Classroom enjoys widespread
support among users due to the numerous benefits it provides for educational endeavors on
both the student and instructor sides.

Academics use Google Sites in a variety of different ways to accomplish their research goals.
E-portfolios on Google Sites are being used by Phan et al. (2018) to assist university students
in Vietnam in developing their independence within the context of the credit-based training
system. During their time working on their "E-portfolio” on Google Sites, students developed
a sense of responsibility and motivation, increased their professional knowledge, and improved
certain personal qualities that an English teacher should have. The findings show that this led
to a number of positive outcomes for the students. In Teaching English for Academic and
Professional Purposes for Grade 11 students, Data (2022) utilizes Google Sites as a one-stop
center for students to access modules, interactive worksheets, relevant resources, video
lectures, and reminders. The findings of descriptive statistics provide evidence that the
intervention was successful in promoting students' engagement, autonomous learning,
convenience, good time management, and the submission of outputs. Based on these statistics,
it appears that making use of Google Sites as a learning platform during this period of time of
remote learning was a successful strategy. Jusriati et al. (2021) use Google Sites as an e-
learning platform to teach English to university students in Indonesia during Covid-19. These
students are from Indonesian universities. Students studying English as a foreign language can
benefit from using Google Sites, which has been shown to be successful and draw the students'
attention.

CONCLUSION

Google Workspace for Education tools are bringing about an important change in the manner
in which educational institutions communicate with one another, collaborate on projects, store
information, and access it. By constructing their educational infrastructure on top of the cloud-
based technologies offered by Google, educational institutions are able to provide their
teaching staff, administrative personnel, and students with the tools and channels of
communication that are essential in the modern educational environment. Google Workspace
for Education naturally offers solutions that are simple to use and efficient for usage in
educational settings.
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ABSTRACT

The disruptions caused by the COVID-19 pandemic stimulated the utility of the technological
tools for online language learning at the tertiary level in Vietnam. Many universities chose
Google digital tools as a technological solution for online instruction. However, there is still
a scarcity of studies on university students’ perceptions of using Google tools in the context
of online English learning. This study aims to explore university students’ perceptions of the
efficacy of using Google tools (namely, Google Classroom, Google Forms, Google Meet, and
Google Sites) as a combined technological solution for online English learning in the last
phase of the pandemic at a university in northern Vietnam. The research was carried out in
the academic year 2021-2022, with 128 non-English majors taking General English courses
online. A Likert-scale questionnaire created by Google Forms was distributed to gather feed-
back from the students, and semi-structured interviews were conducted with eleven students
to gain more in-depth data. The results overall demonstrated that the students favorably per-
ceived the applied Google tools as effective tools to support online English learning. It was
also found that females had higher perceptions than males regarding the ease of the tools.
Furthermore, first-year students agreed more than second-year students on the effectiveness
of the tools in increasing engagement in learning.

KEYWORDS
Google tools, online English learning, technological solution, university students’ perceptions

1  INTRODUCTION

Since the discovery of the first case of the novel coronavirus of the COVID-19
pandemic in Vietnam at the end of January 2020, the government has firmly decided
to temporarily close educational institutions. As a responsive strategy, schools and
universities have implemented online learning for official courses and curriculums.
Traditional face-to-face language instruction at the tertiary level was affected, and
an emergency switch to online teaching and learning mode was instituted [1], [2].
Therefore, online language learning became a dominant alternative replacing the
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traditional learning [3]. Universities sought emerging technologies that supported
online language learning in order to deal with the disruptions caused by the
pandemic. For this course, technological tools played an integral part in assisting
educators and learners to maintain the teaching and learning schedule and succeed
in achieving the educational goals [4].

Google is the dominant provider of digital cloud-based tools since it is the most
widely used platform for public and educational purposes [5]. It is commonly agreed
that Google products possess beneficial features for online education including pro-
motion of communication, information sharing, effectiveness, and teamwork [6];
creating fun in learning [7]; ease, simplicity, flexibility, creativity, and collaboration
[8-10]. Google tools are essential for meeting the challenges of twenty-first-cen-
tury educational goals, and a fundamental shift must be directed toward the tools’
applicability in teaching, research, learning, and management [11].

During the disruptive time caused by the pandemic, Google tools emerged as
effective in supporting online learning. Numerous studies on students’ perceptions
of using various Google tools in online English learning were found in the literature.
The findings of these studies generally revealed that students highly welcomed the
opportunity to make use of the tools in class, and that they strongly perceived the
efficacy of Google digital tools in online learning.

The effectiveness of using technology in language learning has long been
acknowledged to be evident in different aspects. Technology integration has been
shown to improve motivation, autonomous learning, engagement, and learning
performance [12], 13]. And many studies on students’ perceptions of technology
use in language learning show that using technological tools to support learning is
possitively accepted among students [14], [15]. However, there are still debates of
effectiveness of online learning technology in terms of students’ perceptions [3].

Researching student perceptions on the use of technologies in online learning is
crucial as it helps gather insights on how effective the technologies are in enhancing
the overall learning experiences of students and increase the student retention [3].
Also, by understanding the students’ perceptions on the use of technology, teach-
ers and educators can design courses that are more effective and help make
improvements to the teaching [16].

This study aims to find out what university students think about using a
combination of Google tools (specifically, Google Classroom, Google Forms, Google
Meet, and Google Sites) as a technological solution for online general English
courses. During the last period of the COVID-19 pandemic, the application of the
tools served the teaching and learning needs of 128 first- and second-year students
at a university in northern Vietnam during the academic year 2021-2022. The study
investigates the overall perceptions of students regarding the Google tools used and
identifies differences in perceptions between male and female students, first-year
students with no experience using the Google tools, and second-year students with
some experience using the tools in previous courses. Theoretically, it is anticipated
that the results of this study will contribute to the literature on university students’
perceptions of technology in online language learning by providing evidence
from the context of online English learning at the tertiary level in Vietnam. The
COVID-19 pandemic forced many schools and universities to shift to online learning,
which posed challenges for students and teachers alike. Understanding students’
perceptions on the use of the Google tool in this new environment can help educa-
tors adapt and improve their teaching approaches. Hence, practically, the findings
of the study provided students and educators with an expanded selection of digital
tools for online teaching and learning, including Google tools.
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2 LITERATURE REVIEW
2.1 Effectiveness of using technology in language learning

The effectiveness of using technology in language learning has been widely
acknowledged to be evident in different aspects. The use of technology in the
learning process is approved to result in enhancement of motivation, autonomous
learning, engagement, and learning performance.

It is noticed that increase in motivation is the most agreed effect of implementing
technology in the process of learning a language [12], [17-22]. The scholars all share
that technology itself carries the motivational elements that help to stimulate lan-
guage learners. Arndt [18] states that thanks to the beneficial features of technol-
ogy, the learning can be diversified, and students can be motivated to pursue the
learning activities. Van et al. [12] finds that using technology in English learning
students brings students joy in learning. Cutter [22] stresses newly developed tech-
nologies afford students a range of chances for learning which leads to motivation
enhancement.

Academics also indicate that technology applications in language learning can
lead to improvement of learning performance [20], [23]. Ahmadi [23] notices that
educational technology tools stimulate language learning results. Ilter [20] states that
the use of technological devices and tools in English training may increase student
motivation and yield more profitable outcomes. However, the scholar stresses
that each course must be founded on strong pedagogical concepts and competent
technical execution. Reinforcement of language learning skills is also accentuated
by many authors [12], [13], [17], [19], [24]. Richards [19] specifies that the use of
technology allows language learner expose to more learning resources. As a result,
their language learning skills can be boosted. By applying technology in the English
language teaching, Van et al. [12] finds that improvement among the students is
witnessed in all four learning skills: listening, speaking, reading, and writing.

Many academics state that autonomous learning is evident in the context of
language learning with the use of technology [13], [17], [19], [25]. Reinders [25]
argues that technology can also be used to explicitly support the growth of learner
autonomy. Both Alsulami [17] and Pradana et al. [13] asserts that the utilization of
cloud-based resources helps students become aware of the learning process and
take better control of their learning.

Beside autonomy enhancement and learning outcome improvement, engage-
ment is commonly found effects of applying technology in language learning [13],
[18], [19], [23]. According to Arndt [18], technology helps to create more interac-
tive and engaging activities than conventional learning. And by that way, learners
naturally get involved in the learning process. Ahmadi [23] believes that educational
technology owns its potential to boost students’ active engagement because of unre-
stricted access to resources and chances for working in teams.

2.2 Differences in perceptions of technologies for learning
regarding gender and prior experience

In a number of studies on students’ perceptions of using technologies for learning,
gender differences were discovered. Male students had more positive perceptions
than female students regarding the use of a digital library [26]. Males’ perceptions
of usefulness, ease of use, and behavioral intention to use e-learning were all higher
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than females’ [27]. Male students were also found to have a better understanding of
the benefits of educational technologies [28]. Male students have more confidence
in using technology for learning than do female students [29]. However, the find-
ings in [30] and [31] appeared to counter previous findings. In terms of frequency
of computer use, perceived ICT skills, and attitudes toward computers, females had
higher perceptions [30]. In comparison to males, females reported higher levels of
perceptions of using mobile-assisted tools such as Classdojo, Kahoot!, and Socrative
in learning English [31]. Other studies found that there were no significant gender
differences in perceptions of e-learning use [32], [33] and online technologies [34].
Male and female students showed the same degree of perspective in their recognition
of the online learning platform [35], in using mobile maps as navigation aids [36]
and mobile-assisted learning devices [31], and in using Google Classroom in differ-
ent English courses [37].

Many studies have also revealed differences in students’ perceptions of utilizing
technologies for learning based on their prior experiences. Students with prior
online learning experience were found to be more satisfied and to have had a
positive learning experience [38]. Likewise, Shen et al. [39] found that students who
participated in more distance education courses had a higher likelihood of possessing
greater online learning self-efficacy. Students with more computer and Internet
experience had significantly higher scores on all subscales of the online technology
self-efficacy scale, according to the findings of [34]’s study. Similarly, students with
prior experience with Google Classroom had a more positive perception of its use
than first-time users [37].

2.3 Google Workspace for Education tools

Google Workspace for Education (previously referred to as G Suite for Education
or Google Apps for Education) was introduced in 2021 in order to continue the
mission of helping anyone in the world learn anything and anywhere in the
world [40]. There four editions: Fundamentals, Standard, Teaching and Learning
Upgrade, and Education Plus including core tools such as Classroom, Forms, Meet,
Sites, Drive, Gmail, Calendar, Docs, Sheets, and Slides. The products are served to
facilitate collaboration, stimulate productivity, simplify classroom procedures, diver-
sify teaching and learning activities, improve educational experience, adapt to the
evolving demands of educators and learners, and guarantee a risk-free learning
environment [41].

As Yeskel [28] states, there is an increase in usage of Google Workspace for
Education among educators and learners worldwide for the need of teaching and
learning online with safe, secure, collaborative, optional, flexible and effective tools.
As of February 2021, more than 170 million educators and learners in the world use
Google Workspace for Education [40].

2.4 Previous studies on students’ perceptions of Google tools
in learning English online

Numerous studies on students’ perceptions of Google tools in English learning
online have been identified, which were conducted either with separate Google
applications such as Google Classroom [35], [37], [42]; Google Forms [43], [44]; Google
Meet [45]; Google Sites [46], [47]; Google Docs [48], [49], and Google Translate [5], [50],
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or with a combination of several tools such as two tools of Google Docs and Google
Classroom [51], or four tools of Google Classroom, Google Meet, Google Docs, and
Google Forms [52]. Overall, the findings in the studies revealed that students posi-
tively perceived the tools as effective aids in the learning process.

Studies on students’ perceptions of Google Classroom showed that most students
agreed that Google Classroom was easy to use and performs well because it lets
students save and submit teacher-provided files and materials [42]. Students liked
using Google Classroom to learn English, and male and female students had the
same perceptions [37]. Mixed results were also found in [35] that students had a
positive perception of Google Classroom as an online learning medium with a mean
score of 2.64, but negative perceptions in its use in English skills lessons with a mean
score of 2,47 and low level of motivation. As for Google Forms, it was found that
students liked using the tool for listening comprehension tests [44], and students
were positive about using it for online assessments [43]. Findings in [45] on students’
perception of Google Meet revealed that students were content, safe, self-assured,
brave, and confident psychologically, and that there were no barriers during the
Google Meet video conferencing during the English-speaking class. Studies [46], [47]
on students’ perceptions of Google Sites shared similar results. Students perceived
Google Sites as a quite helpful, interesting, interactive, and easy tool to use [46], and
learning with Google Sites was efficient, fun, and motivating [47]. Regarding Google
Docs, most students who wrote using Google Docs felt that it helped them improve
their teamwork and discussion abilities [48]. In addition, the students felt that it was
simpler to communicate and interact with the lecturer than in a traditional class-
room setting. The results in [49] pointed out that students recognized Google Docs
as an effective online cloud-based collaborative writing tool for their learning, and
they appreciated the platform’s accessibility and interactivity, as well as their expe-
rience exchanging online feedback on their writings via Google Docs. Both studies
[5] and [50] examined how students perceived Google Translate and found identical
results. It was found that students were generally positive towards the use of Google
Translate in their language learning, while being aware of the limitations of Google
Translate in translating longer sentences, paragraphs, and texts [5] and useful fea-
tures such as multilanguage translation, time savings, ease of use, and improving
pronunciation [50].

In two different contexts, Khalil [51] and Chiablaem [52] investigated how
students felt about a combination of Google tools. In Palestine, Khalil [51] combined
Google Classroom and Google Docs to teach English as a second language in flipped
mode. Chiablaem [52] used Google Classroom, Google Meet, Google Docs, and Google
Forms in a COVID-19 online English class for Thai students. Students thought they
made learning more collaborative [51], and the majority of those who participated
preferred to use the tools when learning online [51], [52]. The findings also revealed
that the tools helped all of the students improve their English vocabulary, grammar,
pronunciation, ability to learn English, and digital literacy [52].

3  METHODOLOGY
3.1 Context and participants
The university where the research was conducted is a university in northern

Vietnam. English is a compulsory subject for all university students regardless of
major. For the first and second academic years, there are three consecutive General
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English courses: General English 1 (GE1), General English 2 (GE2), and General
English 3 (GE3). The courses are scheduled on a weekly basis and last with a
semester of 15 weeks. GE1 and GE2 are in the first year, GE3 is in the first semester
of the second academic year. Four computer laboratories with 40 desktop computers
and internet access are available to support English teaching and learning at the
university. Oxford University Press’s Smart Choice 1, 2, and 3 (third edition) course
books were used for the courses.

The university started using Google Workspace for Education Fundamentals
Edition 2018. Teachers, students, and staff across the institution were given a Google
account to serve the teaching and learning, communication, and management.
During the first semester of the academic year 2021-2022, the COVID-19 pandemic
in northern Vietnam was still having an impact.
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Fig. 1. Classes in Google Classrooms

Fig. 3. Meetings in Google Meet Fig. 4. GE3 page using Google Sites

Google Classroom, Google Forms, Google Meet, and Google Sites provided in the
registered Google Workspace for Education Fundamentals Edition were employed
by teachers and students at the university for online teaching and learning General
English courses. Google Classroom, a learning management system, was used to
deliver and schedule teaching and learning materials. Teachers created General
English classes in Google Classroom (as in Figure 1), and students were invited in
the classes with their given accounts. Assignments, quizzes, practices, and learning
tasks were created using Google Forms (as in Figure 2). Google Meet was used as a
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video conferencing platform for online education and instruction (as in Figure 3).
The main contents of the students’ textbooks as well as additional practice materials
were digitized and included on a website created with Google Sites (as in Figure 4).

Participants in this study included 128 university students in General English
courses in the first semester of their second academic year, in which there are 74
males and 54 females, 63 first year students and 65 second year students. They come
from different departments. They pursue degrees in different majors including
primary teacher education, accounting, and tourism. The first-year students learned
GE1 in the first semester of the first academic year 2021-2022. The second-year
students who completed GE1 and GE2 in the year before continued learning English
online in GE3 in the first semester of the second academic year. At the time when
the study was carried out, the first-year students had no prior experience of learning
English online with the Google tools, and the second-year students had more expe-
rience of using the Google tool in online English learning in the previous English
courses GE1 and GE2.

3.2 Research question
The paper will address the following research questions:

1. What are the students’ overall perceptions of the Google tools used in online
English learning?

2. Isthere a significant difference in perceptions between male and female students
in online English learning?

3. Is there a significant difference in perceptions between second year students
having prior experience in using the Google tools in online English learning and
first year students having no experience?

3.3 Data collection tools and analysis

To serve the purpose of collecting data for this exploratory mixed-method study,
two tools were employed: a questionnaire and semi-structured interviews.

The questionnaire consists of seven Linkert-scaled items that were created using
Google Forms, described as 1 for “Strongly Disagree” and 5 for “Strongly Agree”. The
questionnaire was designed and based on the usability of the Google tools for online
learning and the effectiveness of using technology in language learning which
included ease (item 1), user-friendliness (item 2), simplicity (item 3), motivation
enhancement (item 4), autonomy development (item 5), learning performance
development (item 6), and increase in engagement (item 7). The questionnaire was
delivered online to the participants at the end of the academic year 2021-2022.

Semi-structured interviews with the students were conducted with eleven
students to collect more in-depth data for the research question 1 regarding the
overall perceptions of the students. The students volunteered to participate in the
interviews conducted through video calls in Google Meet which lasted for about
20 minutes each. The videos were recorded, and contents were transcribed. During
the interviews, the participants were encouraged to answer the question: What do
you think about the Google tools used in your online English learning?
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A descriptive statistical analysis of the questionnaire was performed using
version 20 of the Statistical Package for the Social Sciences (SPSS). Responses to
each survey question were imported into SPSS from Google Forms, and complete
data from 128 respondents was plotted on the SPSS interface for each question.
A Descriptive Statistics Test with means and standard deviations was used to mea-
sure the students’ overall perceptions, and independent samples t-Tests were used
to compare groups regarding gender and year. The acceptable statistical significance
level was set at < 0.05. And the interview data was subjected to content analysis in
which data are gathered and interpreted according to similar concepts and themes
[53]. Quantitative data may be statistically analyzed to gain an understanding of the
patterns and frequency of this issue, whereas qualitative data from interviews can
provide in-depth insights [54].

4  FINDINGS
4.1 Findings from the questionnaire

Research question 1: What are the students’ overall perceptions of the
Google tools used in online English learning? Table 1 displays the results of the
Linkert-scaled items in the questionnaire that were measured by a descriptive statis-
tics test. The overall mean score of 3.93 showed the students had favorable percep-
tions of the Google tools used.

Table 1. Mean and standard deviation (SD) of perceptions of the Google tools

Item N Mean SD
1. The Google tools are easy to use. 128 430 609
2. The Google tools are user friendly. 128 445 514
3. The Google tools are simple to use. 128 435 838
4. The use of the Google tools motivated me to learn English. 128 349 851
5. The use of the Google tools assisted me to be autonomous in learning. 128 3.78 904
6. The use of the Google tools improved my learning performance. 128 327 707
7. The use of the Google tools increased my engagement in the learning. 128 4.12 759
Overall 128 3.93 740

It was noticeable that the item with the highest mean score (4.45) was Item 2.
User-friendliness is the feature that was most appreciated by the students. The
second place, with a mean score of 4.35, was Item 3, indicating that for the students,
the use of the Google tools is simple. The third item had a mean score of 4.30, which
pointed out that the students highly agreed that the Google tools were an easy
technology tool for supporting their online English learning. In fourth place was
Item 7, with a mean score of 4.12, meaning that the students strongly believed that
using the Google tools engaged them in the learning process. The next items in the
table are Item 5 (mean score of 3.78), Item 4 (mean score of 3.49), and Item 6 (mean
score of 3.27).
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Research question 2: Is there a significant difference in perceptions
between male and female students in online English learning? Table 2 shows
the comparison of perceptions of the Google tools by gender for all seven items. The
results were measured by an independent-samples t-test. Overall, the findings in
most items indicated that there was no significant difference in perceptions between
male and female students toward the Google tools used in learning English courses
online. However, in details, it was found that in Item 1 (p<.05) there was a signif-
icant difference in students’ perceptions on the ease of the Google tools, according
to which female students (mean score of 4.35) had higher perceptions than male
students (mean score of 4.27). The findings revealed there was no significant differ-
ence in perceptions between male and female students in the other items. It could
be noticed that there were contradictory results from the students’ perspectives in
the remaining items. Females seemed to express greater levels of agreement on the
user-friendliness (item 2) and the simplicity of the Google tools (item 3). Meanwhile,
males appeared to have higher perceptions than females in the items on the
effectiveness of the use of the Google tools for motivation enhancements (item 4),
autonomy development (item 5), learning performance improvement (item 6), and
engagement increase (item 7).

Table 2. Comparison of perceptions of the Google tools by gender

Item Gender N Mean SD Sig.
male 74 427 .556
1. The Google tools are easy to use. 017
female 54 4.35 677
male 74 442 497
2. The Google tools are user friendly. .100
female 54 448 .540
male 74 427 764
3. The Google tools are simple to use. A75
female 54 446 926
4. The use of the Google tools motivated me | Male 74 3.5 878 297
to learn English. female 54 341 813 '
5. The use of the Google tools assisted me to | Male 74 3.88 859 056
be autonomous in learning. female 54 365 955 ’
6. The use of the Google tools improved my | Male 74 3.30 735 245
learning performance. female 54 394 671 ’
7. The use of the Google tools increased my | Male 74 416 722 327
engagement in the learning. female 54 406 811 ’

Research question 3: Is there a significant difference in perceptions
between second year students having prior experience in using the Google
tools in online English learning and first year students having no experi-
ence? Table 3 displays the opinions of first- and second-year students regarding
the use of Google tools in online General English classes. The results revealed that
first-year and second-year students differed significantly in Item 7 (p<.05) regard-
ing the effectiveness of Google tools in enhancing student engagement in learning.
Specifically, first-year students had a mean score of 4.16 on the perception scale,
while second-year students had a mean score of 4.06. The findings failed to reveal
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a significant difference in perceptions between the two groups for the remaining
six items. However, the results revealed mixed results. First-year students appeared
to have greater perceptions of ease (item 1, mean score of 4.32), user-friendliness
(item 2, mean score of 4.54), and motivation enhancement (item 4, mean score of
3.54). Second-year students appeared to be more in agreement regarding simplicity
(item 3, mean score of 4.43), autonomy development (item 5, mean score of 3.88) and
learner performance improvement (item 6, mean score of 3.31).

Table 3. Comparison of perceptions of the Google tools by year

Item Year N Mean SD Sig.
First 63 432 618
1. The Google tools are easy to use. 714
Second 65 4.29 605
First 63 4.54 .502
2. The Google tools are user friendly. 397
Second 65 4.35 513
First 63 427 954
3. The Google tools are simple to use. 133
Second 65 443 706
4. The use of the Google tools motivated me | FIrst 63 3.54 377 193
to learn English. Second 65 345 830 '
5. The use of the Google tools assisted me to | FIIst 63 3.68 947 169
be autonomous in learning. Second 65 388 857 '
6. The use of the Google tools improved my First 63 3.24 734 804
learning performance. Second 65 331 683 ’
7. The use of the Google tools increased my | FIrst 63 414 692 043
engagement in the learning. Second 65 4.09 824 '

4.2 Findings from the interviews

The findings gained from the interview were categorized in two main themes:
(1) the respondents’ opinions on the usability of the Google tools and (2) effects of
using the tools in the learning process.

Usability of the Google tools in your English learning. The interviewed
students made it abundantly clear that the utilization of Google products in the
process of teaching and learning English is unquestionably doable, as was clearly
demonstrated by the students. The opinions of some students are as follows:

“I think I can do everything almost easily. I can log and log out easily. I get assign-
ments, and do assignments regularly on time, and update results quickly.” (Student 3)

“Surely, it is easy to use and quite fast, but the grading is quite strict.” (Student 6)

“I think the login and doing the assignments are very fast, easy and accurate.”
(Student 8)

“I think it is almost not difficult to use the computers and use the applications. I still
remember the first days I use the computers. Several times I forgot my passwords. So,
it took me longer to log in than my classmates did. However, I decided to note the pass-
word down on my course book. Soon after that I met no difficulties.” (Student 9)

“I think we have no difficulties in following the instructions and it is very easy to do
the learning tasks on computer.” (Student 11)
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These findings seemed to support how the students responded in the first three
items of the questionnaire on the ease, the use-friendliness, and the simplicity of the
Google tools. This helped the researchers gained more understanding about the use
of the Google tools in the general English courses delivered in the online mode.

Effects of using the Google tools in the learning process. Many respondents
mentioned the positive impacts that the used tools bring about in the learning pro-
cess. Several interviewees shared about their enjoyable learning experiences when
learning English online with the Google. Here are the responses:

“I think it’s very interesting to learning English like this. I feel it’s more comfortable
than I learn at school. I still remember the first lesson when I was a bit surprised. Then,
the more I learn, the more I like it.” (Student 1)

“I feel that it is lots of fun to learn with technology. I can learn and play with my
friends. I like the comfortable learning environment in the class.” (Student 5)

“In my opinion, it is very interesting. I experienced a new way of learning. And I do
not find it difficult. Everything is very modern. I love doing homework on the computer
like this.” (Student 7)

“I think it is enjoyable. I like going to class and learn English like this.” (Student 9)

“I feel it is interesting. And I feel better when I learn this way.” (Student 10)

“It’s great. I feel excited whenever I open the computer and log in with my account and
do my learning tasks.” (Student 11)

The respondents also mentioned the effectiveness that the used tools brought
about for their learning. Here are some students’ responses:

“I think I learn English better with the Google tools. I can manage my learning process
better. I can see what I learned in the previous week and what I need to prepare for the
next week because it displays on the screen on the Google Classroom app. Besides that,
I am sure that all of us can type faster and more accurately, and we use computers more
skillfully.” (Student 1)

“I think the applications are good for me. Before, my learning results with English at
school were not very good. I used to be very lazy about learning English. Learning with
Google’s tools helps me be more diligent in my learning. I think I have completed all the
exercises. I am happy about that.” (Student 5)

“I think I have learned more things. I pay more attention to my learning. And I become
more careful and make fewer mistakes. Usually, I am careless in my writing and in doing
classwork and homework. However, as I learn the technology, I need to concentrate more
in order not to make unnecessary mistakes in spelling. Besides that, I use the computer
and the internet better.” (Student 6)

The findings obviously revealed that using Google tools to learn English had
positive impacts on students. It appeared that their computer skills and learning
abilities were more advanced. Student 1 claimed his typing skills were improved,
while student 6 reported that she was more proficient with the computer and inter-
net. The findings from the interviews were consistent with the results of the ques-
tionnaire items on motivation and autonomy. This was evident in the responses of
Students 1, 5,and 6. Student 5 expressed happiness when the tools helped her become
more diligent. Student 1 could keep track of the learning process and Student 6 took
better control of their learning.

5  DISCUSSION

The purpose of this study was to investigate the perceptions of students regarding
the use of four Google tools (Google Classroom, Google Forms, Google Sites, and
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Google Meet) as a single technological solution to fulfill the demand for online
general English courses during the COVID-19 pandemic. There were three research
questions concerning the students’ overall perceptions, whether males and females
had different perceptions, and whether first year and second-year students had
different perceptions.

Regarding students’ overall perceptions, the findings supported that university
students had highly positive perceptions of towards the application of the Google
tools for their online English courses learning. These were consistent with the
results from [42-52] in which students felt like using the Google tools, and emphat-
ically perceived the tools as helpful, efficient, and interesting learning aids. Also,
students made it abundantly clear that the utilization of Google products in the
process of teaching and learning English is unquestionably doable, as was clearly
demonstrated by the students. This lends credence to the findings obtained from the
research conducted by Alsulami [17] which suggests that the use of technological
instruments in the process of language acquisition is both possible and beneficial.
These findings also echoed those found in research conducted by Chinnery [6] in
which usability and the importance and educational value of the Google tools were
highlighted.

Although the study mainly focused on exploring students’ overall perceptions
towards the Google tools, it revealed that the effectiveness of using of the Google
tools was evident among the students who demonstrated a high level of motiva-
tion in their educational pursuits. These findings appear to be in agreement with
the findings that were discovered in the earlier studies that were carried out by
[7], [10], [17], [20], [21], [51], and [52] according to which the incorporation of tech-
nology into educational settings results in increased levels of enjoyment, positive
attitudes toward the process of learning, and higher levels of intrinsic motivation.
Besides that, the results indirectly provided practical evidence for the arguments on
the benefits of using technology in the language classroom proposed by Reinders
[25], Richards [19] and Cutter [22]. Cutter [22] pointed out students’ motivational
reference to technology over traditional paper learning materials. Richards [19]
accentuated the outstanding benefits of applying technology to motivating learners
in learning languages. Reinders [25] mentioned the potential benefits of technology
in developing learner autonomy for students. The aforementioned findings also illu-
minated Google’s [41] description of the Google tools’ feature that improved teaching
and learning experiences.

As for the gender differences in perceptions among the students, the findings
showed that female students had higher perceptions on the ease of the Google tools
in comparison to males in Item 1. The results seemed to support the findings of
Hohlfeld et al. [30] and Hou [31] in which females displayed greater degree of per-
ceptions on computer skills and usage frequency [30], and females demonstrated
higher levels of perceptions of using mobile-assisted tools [31]. The findings, nonethe-
less, appeared to be against the findings of [26-28], in which males reported higher
agreement on the use of digital library [26], the ease of e-learning [27], benefits of
technology [28]. With regard to the findings in the remaining six items, there were
no significant differences found between males and female, which was in accor-
dance with the results by Davis and Davis [32], Hung et al. [33], and Tekinarslan [34].

In terms of prior experience of using the Google tools, the findings indicated that
second-year students who had more experience of this learning tools had lower
mean score in item 7 on the engagement enhancement compared to first-year stu-
dents who used the tools for the first time. These findings seemed to counter previ-
ous studies [34], [37-39]. Tekinarslan [34] obtained students who used computers
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and the Internet more often scored significantly higher on all subscales of the online
technology self-efficacy scale. Ekahitanond [37] uncovered those students who had
used Google Classroom liked it more than those who had not. Jan [38] found that
online learners were happier and enjoyed learning more. Shen et al. [39] discovered
that students who took more online courses had more confidence in their online
learning abilities.

6  CONCLUSION

The findings of this study indicate that the students had favorable perceptions
of the use of a combination of four Google tools (Google Classroom, Google Forms,
Google Meet, and Google Sites) to learn English as a mandatory subject at the
university. The students believed the utilization of the tools enhanced their educa-
tional experience. They delighted in expanding their knowledge. They developed a
heightened awareness of the learning and instructive activities. At the same time,
the process of learning for them turned out to be both meaningful and beneficial.
According to the findings, it is obvious that the implementation of the Google tools
has resulted in a more efficient classroom setting for teaching English as a foreign
language within the given context. The students’ ways of thinking and their progress
in English were both influenced favorably by the tools. These findings provide addi-
tional evidence for the benefits and effectiveness of using Google products in English
as a foreign language instruction and study within higher education institutions
located within Vietnam. The findings also indicate one possible solution to intro-
ducing emerging technologies in online English teaching and learning and highlight
opportunities for further exploration and research.
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