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‘ MO DAU

1. Ly do chon deé tai

Nghién ctru vé sy hai 10ng cua khéach du lich ddi v6i diém dén hay dich vu
du lich d4 nhan duoc sy quan tdm cua nhiéu nha nghién ctu trong va ngoai
nudce. Su hai long cua khach hang véi dich vu s€ tao nén lugng khach hang trung
thanh cho doanh nghiép ciing nhu diém dén, tir d6 ting loi nhuan cho doanh
nghiép. Mat khéac, nghién ctru vé su hai 10ng caa khéach du lich s& xac dinh dugc
vai tro cua cac yéu t6 tac dong dén su hai long ciia du khach dé doanh nghiép du
lich ¢6 co s& xay dung cac chinh sach hoan thién dich vu cta ho.

Nhitng ndm gan day, Ninh Binh ndi 1én 1a diém sang phat trién du lich
trong ca nude. Nam 2018, Ninh Binh thu hat 7.2 triéu lugt khach qubc té trong
d6 hon 800,000 luot khach du lich qudc té. Cung véi sy phét trién chung cua du
lich tinh nha, s6 luong co so kinh doanh luu tri khéng ngimg ting 1&n ca vé sb
luong va chat luong. Tinh dén hét nam 2018, s lwong khéch san 1én t6i 424 co
so. Bén canh do, loai hinh luu tri homestay ciing ting nhanh vé s luong tir 88
co so nam 2015 Ién t6i 215 co sé nam 2018, ting gap gan 3 lan. Piéu nay duoc
giai thich do nhu cau di du lich cta gi6i tré ngay cang ting, clng véi dé khach
du lich chuyén tir nhu cau tham quan thuan tdy sang mong muén dugc trai
nghiém tim hiéu cudc séng van hoa cia dia phuong tai diém dén.

Theo khai niém cua Téng cuc Du lich Viét Nam: Homestay la noi sinh
song ctia ngudi s hiru nha hoic sir dung hop phap trong thoi gian cho thué luu
tra, co trang thiét bi tién nghi cho khach du lich thué luu trd, c6 thé c6 dich vu
khac theo kha nang dap ing cua cht nha. Hién nay, du lich homestay 1a mét loai
hinh du lich duoc khach qudc té rat wa thich lya chon dé tim hiéu sau hon vé van
hoa ban dia. Khi di du lich homestay, thay vi & khach san hodc cac nha nghi, du
khach s& & ngay tai nha cua dan dia phuong dé co thé c6 mot goc nhin gan giii
va thue té hon véi cach séng va nén van hoa ctia nudc chi nha. Du khach duoc
xem nhu mot thanh vién cta gia dinh va tham gia vao céac sinh hoat doi thuong
nhu di cay, céy laa, thu hoach, mo cua, bit c4, nau an, tro chuyén véi cac thanh

vién trong gia dinh chu nha. Du lich homestay cling dugc dong déo cac ban tré



va nguoi di 1am véi mac thu nhap thap lya chon vi canh quan dep, khong gian
khoang dat dé du khach c6 thé check-in sdng a0 & moi goc do, v6i mire gia hop
ly.

La vung dit v6i nhidu danh lam thing canh ndi tiéng nhu: khu du lich
Tam Cdc — Bich Pong, khu du lich sinh thai Trang An, khu du lich dat ngap
nuéc Van Long, vuon qudc gia Cic Phuong... cung voi nhitng nét gia tri vin
héa doc ddo cua mién qué Bic B, Ninh Binh 14 lya chon cta nhiéu du khach ua
thich dich vu homestay. Tuy nhién, bén canh sy phat trién nhanh chong vé sb
lugng cac co sé homestay van con ton tai rat nhiéu van dé bat cap anh hudng
dén sy hai long ciia khach ddi voi dich vu ciia homestay néi riéng va anh hudng
tiéu cuc dén hinh anh du lich Ninh Binh noi chung. Nhiéu khach du lich con
phan nan vé co sé vat chat, d6i ngli phuc vu thiéu chuyén nghiép, gia dich vu
thiéu hop ly va mdt s6 van dé vé canh quan moi truong tai mot $6 co sO
homestay.

Pé c6 co so dua ra nhimg khuyén nghi nang cao chit luong dich vu
homestay tai Ninh Binh, chung t6i lwa chon dé tai “Nghién citu sw hai long ciia
khach du lich doi véi dich vu du lich homestay ¢ Ninh Binh”. Pé tai s& chi ra
nhing yéu td anh huong dén sy hai long cua du khach ddi vai dich vu homestay,
nhimg khia canh da lam t6t va nhiing khia canh can phai cai thién. Trong bdi
canh phét trién nhanh chong hién nay cua du lich homestay ¢ Ninh Binh, van d¢
dit ra 13 can thiét va c6 ¥ nghia thuc tién.

2. Tong quan tinh hinh nghién ctru thudc linh viee ciia @@ tai

Hién nay, & Viét Nam cé nhiéu cong trinh nghién ciru vé cac diéu kién
phat trién du lich homestay, mirc ¢ hai long cta cong dong dia phwong trong
phat trién dich vu homestay...

Dé tai nghién ctru cap bd “Nghién ciru, vin dung kinh nghiém cia nuwdc
ngodi trong viéc quan li phdt trién loai hinh lwu trii cho khdch du lich ¢ nha
dan” ctia Tong cuc Du lich (2006) da khéi quét cac van dé vé 1y luan cho du lich

homestay tai Viét Nam nham gitip cho sy quan li phét trién chung cua loai hinh



du lich homestay tai Viét Nam. Cong trinh cling da nghién ctru cac hinh thuec,
kinh nghiém phat trién loai hinh lwu tra nha dan tir cac nude trén thé gioi.

Cac cong trinh nghién ctru khac cta cac tac gia Nguyén Qudc Nghi
(2013), Nguyén Thi Hué (2013), Nguyén Thi Quynh (2015), L4 Thi Bich Quang
(2018), da nghién ctru sy phat trién du lich homestay tai cac dia phwong nhu Cat
B4, Cu Lao (d6ng bang song Ciru Long), Ninh Binh, Hoi An, Sa Pa chi ra cac
diéu kién phat trién, thuc trang tham gia td chirc du lich homestay cua cong
d6ng, dong thoi nhan dinh nhimg nguyén nhan, han ché anh huéng dén su phat
trién cua loai hinh du lich homestay tai cac dia phuong.

Nghién ctru vé su hai 1ong ctia khach hang voi dich vu da dugc cac nha
khoa hoc quan tAm va trién khai tir kha sém. Bat dau tir nhitng ndm 1980, tai My
vo1 cdc nghién ctru ctia Parasuraman va cong su (1985, 1988), tai chau Au véi
cac nghién ctu cua Gronroos (1984) hay tai Nhat Ban vdi cac nghién ctru cua
Kano va cong su (1984). Ngay nay, cac nghién ctru vé su hai long cua khach
hang duoc trién khai trén khip cac linh vuc nhu vién thong, van tai, ngan hang,
du lich... M6 hinh 5 khoang cach dugc Parasuraman va cong su (1985) duogc
gidi thiéu bat dau tir nam 1985 trén tap chi Journal of Marketing va hiéu chinh
lai ndm 1988. C6 thé noi, trong cac mo hinh danh gia chét luong dich vu thi mo
hinh SERVQUAL duogc Parasuraman va cong su (1988) 1a mo6 hinh nghién ctru
phd bién nhit boi tinh tin cdy cta nd dugc kiém nghiém qua nhiéu nghién ctu
khac nhau. Thang do SERVQUAL véi 22 bién quan sat cho 5 thanh phan chit
lugng dich vu dugc Parasuraman gidi thiéu nam 1988 da dugc cac nha nghién
ctru ing dung vao danh gia su hai 10ng vé chat luong dich vu ctiia khach hang ¢
nhiéu linh vuc khac nhau. Theo Parasuraman va cong su dé nang cao su hai long
ctia du khach vé chat luong dich vu thi can phai nd lyc rat ngan cac khoang cach
trong 5 giai doan trong qua trinh doanh nghi¢p lam viéc vdi khach hang.

Nhiéu cbng trinh cua cac nha nghién ctru da phat trién mé hinh
SERVQUAL dé danh gia sy hai long cia khach du lich. Boi véi du lich

homestay, nghién cttu caa Mohd Noor Ismawi Ismail va cong su chi ra mdi quan



hé gitra chat luong dich vu véi su hai long ctia khach du lich va y dinh hanh vi
ctia ho voi thang do phat trién tir m6 hinh SERVQUAL.

Nghién cuu “Tourist perceived value in a community-based homestay
visit: an investigation into the functional and experiential aspect of valueA”
(Jamal va cong su, 2011) da chi ra méi quan hé twong quan giita khia canh gia
tri chtrc nang va su trai nghi¢m cua khach du lich téi nhan thirc ciia du khach khi
st dung dich vu homestay dua trén nhan td anh huong dén su hai long cua
khach du lich homestay: cac yéu t6 cau thanh nén dich vu, gia dich vu va hang
hoa, mbi quan h¢ gitra khach va chu nha, su trai nghi¢m cac hoat dong van hoa,
gia tri cam xac vai 20 tiéu chi.

O Viét Nam, tac gia D6 Minh Nguyén (2017) voi dé tai luan van thac si
“Nghién ciru cdc nhdn t6 anh hwong dén sw hai long cia du khdch doi véi dich
vu homestay tai thanh phé Hoi An”, tim ra duoc nhan to dong vai tro quan
trong, tic dong nhiéu nhat dén sy hai long cua du khach ddi voi dich vu
homestay tai thanh phé Hoi An dé tiép tuc duy tri va phat trién, bén canh do
khic phuc cac yéu t6 chua kha quan dé ngay cang thoa man du khach t6t hon.

Nguyén Vin Si, Nguyén Viét Bang, trong nghién ctru “Cdc yéu té tic
déng dén sw hai long va long trung thanh cua khach du lich homestay: nghién
ciru trwvong hop Bén Tre” da xé&c dinh va luong hoa cac yéu té tac dong dén long
trung thanh cua khach du lich homestay. Két qua nghién ctru chi ra sy hai long
cua khach hang chiu tac dong boi: chat lugng dich vu, twong tac van hoa va am
thuc dia phuong.

Nhu vy, c6 thé thay, cdc cong trinh nghién ctru vé du lich homestay chu
yéu tap trung vao mang nghién ciru thuc trang va dé xuat mot sb giai phap phat
trién loai hinh du lich nay & mot dia diém cuy thé. Trong bdi canh & Ninh Binh,
chua c6 nghién ctru ndo danh gia mirc do hai long ctia khach du lich dbi véi dich
vu homestay.

Do d6, dé tai “Nghién ciru sw hdi long cia khach du lich d6i véi dich vu
du lich homestay ¢ Ninh Binh” 1a d& tai méi. Nghién ctu s& danh gia cac khia

canh tdc dong dén sy hai long cua khach du lich, tinh hinh thyc hién cac khia
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canh d6 tai cic co s& homestay, tir d6 dé ra nhitng bién phap cu thé ning cao
chét luong dich vu homestay tai Ninh Binh.

3. Muc dich va nhiém vu nghién ctru ciia dé tai

3.1. Muc dich ciia dé tai

Pé tai nghién ciru nham danh gia mac d6 hai long ctia khach du lich ddi
v6i dich vu du lich homestay ¢ Ninh Binh hién nay bang phuong phap dinh
lwong. Qua do xac dinh nhan t6 dong vai trd quan trong tac dong dén su hai long
ctia khach du lich d6i vé6i dich vu du lich homestay dé tiép tuc duy tri, phat trién

va khic phuc cac yéu to chua kha quan dé ngay cang théa man khach du lich tot

hon.

3.2. Nhig¢m vu ciia nghién civu dé tai

Pé tai tap trung vao nhitng nhiém vu sau:

- Nghién ctru tong quan 1y thuyét vé loai hinh du lich homestay va sy hai
long cua khach du lich.

- Nghién ctru m6 hinh vé su hai long cua khach du lich ddi véi dich vu du
lich homestay ¢ Ninh Binh va danh gia két qua ctia mé hinh nghién ctru do.

- Nghién ciru dé xuét giai phap nang cao sy hai 1ong cua khach du lich doi
véi dich vu homestay ¢ Ninh Binh.

4. Pbi twong va pham vi nghién ciru

4.1. Péi twong nghién ciru

Dbi twong nghién ctru cia dé tai 1a su hai long cta khach du lich dbi véi
dich vu du lich homestay ¢ Ninh Binh

4.2. Pham vi nghién cvuu

Vé noi dung: Pham vi nghién ctru cta dé tai chi gid1 han & cac dich vu ctia
du lich Homestay

Vé khéng gian: Tinh Ninh Binh

Vé thoi gian: - S6 liéu thir cap tir nam 2015 — 2018

- S6 liéu so cap: Tur thang 11/2018 — 2/2019
5. Cach tiép cin va phwong phap nghién ciru

5.1. Cdch tiép cin



Pé tai s& co hudng tiép can theo trinh tw: Ly thuyét - thuc trang — giai phéap

5.2. Phwong phap nghién ciru

Nghién ciru 1y thuyét 1a phuong phap thu thap thong tin théng qua doc
sach bao, tai liéu nham muc dich tim chon nhirng tai liéu co ban 1a co s& cho 1y
luan cta dé tai, hinh thanh gia thuyét khoa hoc, du doan vé nhiing thudc tinh cua
d6i tuong nghién ctru, xay dung nhitng mé hinh 1y thuyét ban dau.

Nghién ctru dinh tinh duoc thuc hién nham kiém tra tinh phu hop va diéu
chinh mé hinh 1y thuyét, dong thoi, gitp kham pha, diéu chinh, bd sung cac bién
quan sat ding dé do ludng cac khai niém, dam bao thang do phu hop voi 1y
thuyét va diéu kién thuc té.

Nghién ctru dinh luong: Két qua phong van s& duoc xtr 1y dé thu thap dic
diém nhan khau hoc, céc yéu td anh huong dén sy hai long ctia khach du lich.

6. Bo cuc dé tai

Pé tai bao gdm phan mé dau, két luan, phu luc, tai liéu tham khao. Noi
dung dé tai gom 3 chuong nhu sau:

Chuong 1: Téng quan 1y thuyét va mé hinh nghién ctru

Chuong 2: Phuong phép va két qua nghién ctru

Chuong 3: D& xuit giai phap nang cao su hai 10ng cua khach du lich déi

véi dich vu homestay ¢ Ninh Binh.



Chuong 1
TONG QUAN LY THUYET VA MO HINH NGHIEN CUU
1.1. KHAI QUAT VE DU LICH HOMESTAY
1.1.1. Lich sir hinh thanh va phat trién du lich homestay

Thuat ngir homestay xudt hién dau tién & nhitng nude c6 nén gido duc
phat trién nhu Phap, My, Nga. Khi viéc hop tac qudc té vé gido duc dugc thic
déy, sinh vién di du hoc tré nén phé) bién, cac luu hoc sinh duoc dén & tai cac
gia dinh nguoi ban x va gan nhu trd thanh mot thanh vién trong gia dinh ho.
Trong diéu kién séng nhu vay, du hoc sinh dé dang hoa nhap vao mot nén van
hoa maéi va dac biét thuan loi trong viéc hoc tap, rén luyén, ngén ngir ban dia.

Sau linh vuc gido dyc thi thuat ngit “homestay” ciing xut hién pho bién
trong linh vuc du lich. Ngay tir thoi ¢6 dai, nhitng chuyén hanh huong vé thanh
dia, nha tho dién ra mét cach rAm ro. Khach hanh huong thuong nghi tai cac nha
dan ven duong. Chu nha phuc vu khach an nghi tan tinh khong phai vi myc dich
kinh t¢ ma chu yéu la xuat phat tir bon phan cla cac con chién véi dang toan
nang. Khach trude khi di c6 tang chu nha mot hién vat hay mot khoan tién tuong
trung nhu mot sy to long biét on. Pay 1a nhitng dau hiéu dau tién cta loai hinh
homestay trong du lich. Sau chién tranh thé gi6i tht hai ¢ chau Au, nhiéu nguoi
mong mudn duoc séng nhitng ngay thang yén binh ¢ ving ndéng thon, xa roi
cudc song thanh phd va nhiing ap luc ctia qua khir chién tranh. Ho duoc & nha
dan, trai nghiém cudc séng dich thyc & ndng thon véi mic gia thép hon dich vu
lwu tra khéac. Ao 13 nude dau tién ¢ chau Au dua ra chuong trinh ky nghi tai cac
ngdi nha x4y trong trang trai. Nhiéu nudc sau d6 da ap dung sang kién nay va to
chuc cac chuong trinh du lich tuong tu. Khi d6 loai hinh du lich nay dugc mo ta
va xac dinh bang cac khai niém nhu: nha ngi qua dém c6 an sang (bed and
breakfast houses), nha & xay trong trang trai (farmhouses), nha khach
(guesthouses) hay nghi tai nha dan (homestay houses).

O Viét Nam, hinh thirc homestay qua hanh trinh thuong nién cta con tau
Thanh nién Pong Nam A (SSEAYP), cap cang lan dau tién ¢ thanh phé H Chi
Minh vao ndm 1995. Con tau mang tén Nippon Maru nay c6 sy tham gia cta
hang tram thanh nién cdc nudc ASEAN va Nhat Ban, lan luot cap cang bién cua
cac nudc thanh vién. Khi cdp cang mot nudc, cac thanh vién trén tau ngoai vi¢ce
cung tham gia nhitng hoat dong vin hoa cong ddng s& dugc bd tri dén ¢ tai nha

nhitng nguoi dan ban xur. Qua nhitng ndm tham gia tau Thanh nién Pong Nam
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A, nhiéu ban tré Viét Nam d3 duoc sé)ng trong cac gia dinh nguoi Nhat,
Malaysia, Thai Lan... Nguoc lai, nhiéu ban tré nude ngoai da ¢ tai cac gia dinh
nguoi Vigt dé hoc hoi, tim hiéu vé vin hoa, 16i séng. .. Tur 6, nguoi Viét Nam
bat dau 1am quen vo&i tén goi cua mot loai hinh du lich homestay.

Tuy nhién, su hinh thanh cta du lich homestay & Viét Nam khong phai xuat
phat tr ¥ tudng cia cac cong ty lit hanh ma tir nhu cu va sy tham nhép ctia nhimg
khach du lich “Tay ba 16”. Nhiéu khach du lich khi dén Viét Nam da nho méi gidi,
huéng dan vién hoidc tu lién hé dé duge nghi homestay ¢ nhitng gia dinh nguoi Viét
than thién véi muc dich tim hiéu, kham phé nhiing nét van hoa ban dia.

Nhitng cong ty Iit hanh nhu Saigontourist, Hanoitourist... nhan thay day
12 mot loai hinh du lich méi hira hen nhimg san pham du lich thd vi, hap dan
khach du lich nén ho bét tay vao viéc thiét ké, xdy dung, quang ba, ban va t6
chtrc thuc hién cac chuong trinh du lich homestay. Du lich homestay da budc
dau phat trién & mot s6 noi nhu: Hoi An, Hué, Mai Chau, Sapa, dong bang song
Cuu Long, ... Ninh Binh cling 12 mdt trong nhitng tinh phét trinh loai hinh
homestay tur kha sém.

1.1.2. Khéi niém veé dich vu homestay va khach du lich homestay

Du lich homestay dugc xem nhu 1a mt trong nhitng hinh thai cua du lich
cong dong. Khi di du lich homestay, thay vi & khach san hodc cac nha nghi, du
khach tham gia vao doi séng gia dinh cuia nguoi dan ban xr thong qua viéc hoc
tap, du lich, tham quan, tim hiéu van hoa... C6 thé ké dén mot sb quan ni¢m vé
dich vu du lich homestay nhu sau:

Bang 1.1. Cac quan diém vé dich vu homestay

STT Tac gia Tai li¢u Quan diém
Oxford Homestay 1a hinh thire luu tra phai tra tién
1 University Oxford dictionary . , N B ) .
danh cho sinh vién hoac khach du lich
Press, 2019
Homestay 1a loai hinh dich vu du khéch s€
) Thompson, Cultural Tourism dugc “cung an, cung ¢ va cung lam’’ véi
1998 chu nha cting nhu luén dugc xem nhu 1a
nguoi nha.
Homestay Selangor: | Homestay nam chu yéu ¢ ndng thon, la
3 Aminudin va Keunikan dan dia diém ma khach du lich s& cu trd, ding
Jamal, 2006 Pengalaman bita va duogc giai tri boi cac budi biéu dién
Pengusaha van hoa va céc hoat dong truyén thong




cta chu nha va tham gia dan lang
Resident’s perception
of tourism. Impact: a | Homestay la mdt hinh thirc du lich, ma
s Gu & Wong case study of trong d6 khach du lich tra tién dé duoc &
(2006) homestay operation | lai v&i nguoi dan dia phuong va trai
in Dachangshan, nghiém van hoda cua ho
North-East China
Home and Du lich homestay 1a loai hinh ma diém
Commercialised | dén cta khach du lich 14 tai nha ngudi dan
Lynch & Mac | Hospitality. In Search | dia phuong, tham gia sinh hoat tai nha
5 Whannell, of Hospitality: ngudi dan, chia sé khong gian séng véi
2000 Theoretical gia dinh nguoi dan, noi ma c6 thé khong
Perspectives and dugc ddy du tién nghi nhu cic nha nghi
Debates hoac khu du lich
Homestay 14 noi sinh séng cta ngudi so
Quéc hoi nudce hiru nha hodc st dung hgp phap trong thoi
Cong hoa xa ) gian cho thué luu trd, co trang thiét bi tién
6 ) Luat Du lich 2017 ) . .
hdi chu nghia nghi cho khach du lich thué luu trt, c6 thé
Viét Nam c6 dich vu khac theo kha ndng dap ung
cua chu nha

Nguon: Tong hop ciia nhém tdc gid

Theo Thomson (1998), Kayat (2009), khach du lich homestay dugc xem

nhu mgt thanh vién cua gia dinh va tham gia vao cac sinh hoat do1 thuong nhu
an com chung mam va trd chuyén trao doi véi cac thanh vién. Du khach ciing
dugc yéu cau phai “nhap gia tiy tuc” va biét cach ton trong cic quy tic va su
riéng tu nhat dinh cua gia chi. DAy 1a loai hinh du lich ma diém dén cua khach
du lich 1a tai nha nguoi dan, chia sé khong gian séng véi gia dinh nguoi dan, noi
ma c6 thé khong dugc day du tién nghi nhu cac nha nghi hodc khu du lich
(Lynch & Mac Whannell, 2000). Diém thu hit ctia “homestay” dau tién phai noi
dén su su da dang van hoa ciia cong dong dia phuong thu hit du khach (Kadir &
Jabil, 2010) bai khach wa thich dich vu nay cho rang noi ma ho luu tra ciing thé
hién nhiing diém doc dao cta van hoa dia phuong. Bén canh do, Cole (2007)
nhan dinh ring nhitng nguoi dan dia phuong cling mudn khach du lich dén tham
ngdi nha cua ho, diéu nay vua mang lai 1¢1 ich kinh té cho cong déng cua ho va

ho van c6 thé duy tri nén van hda va di san truyén thong.
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Hién nay, ¢ Viét Nam, theo Luat Du lich 2017 va cac quy dinh lién quan,
homestay duogc hiéu nhu 14 hoat dong kinh doanh luu tri du lich theo loai hinh
“nha ¢ c6 phong cho khach du lich thué”. Theo phu luc 4 Luét Pau tu nam
2014, kinh doanh dich vu luu tra 14 nganh nghé dau tu kinh doanh c¢6 diéu kién.
Theo diéu 49 Luat Du lich 2017, diéu kién d¢ kinh doanh luu tra du lich, ké ca
homestay, 1a: c6 dang ky kinh doanh luu tra du lich; c6 bién phép bao dam an
ninh, trat tu, vé€ sinh moi trudng, an toan, phong chay, chira chdy theo quy dinh
cua phap luat ddi v6i co s6 luu tri du lich; ddi véi nha & ¢o phong cho khach du
lich thué (homestay), co so luu trii du lich khéc thi phai bao dam trang thiét bi
t6i thiéu dat tiéu chuén kinh doanh luu trii du lich.

C6 thé thay rang, dich vu homestay dang ngay cang trd nén than quen va
pho bién d6i v4i nhitng ngudi 1am du lich cling nhu d6i vdi mdi du khach quéc
té yéu thich kham pha vin hoa tai cac nude ban dia. Cac nghién ctru déu chi ra
réng homestay la dich vu du lich ma khach du lich luu tra va sinh hoat cung véi
gia dinh nguoi dia phuong nhu mot thanh vién trong gia dinh dé duoc trai
nghiém cudc sdng cing vai cac gia tri van hoéa cua ngudi dan dia phuong. Do
vay, khong nén quy dinh homestay chi don thuan 13 co so luu trai du lich theo
phap luat hién hanh véi tiéu chuin nhu céc loai hinh luu tra du lich khac ma nén
xem xét homestay dudi goc d6 1a mot san pham du lich hoan chinh bao goém:
dich vu luu trt, dich vu an uéng, giai tri, mua sam, thuyét minh, huéng dan, trai
nghiém, v.v... vd mdi ho gia dinh chinh 1a mot nha cung cip san pham dich vu
du lich.

Trong pham vi ctia nghién ctru nay, homestay dugc xem xét dudi goc do
dich vu tron géi cung cap cho khach du lich, ngoai luu tri khach con dugc sir
dung céc dich vu bo sung khac. Khach du lich ¢6 thé bi han ché mét sé dich vu
song bu lai ho s€ dugc trai nghiém nhiéu hoat dong ma néu & khach san, resort
s& khong bao gid c6 duge. C6 thé hiéu, homestay 1a mot san pham du lich hoan
chinh chtr khong chi 1a dich vu luu trd ma khéch du lich homestay con thuc su

dugc hoa vao cudc song ban dia tir an & dén sinh hoat, lao dong. Khi do, ho mdi
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thuc su dugc trai nghiém loai hinh du lich homestay, con néu khong, do chi la
dich vu housestay.

1.1.3. Pic diém loai hinh dich vu homestay

Thir nhét, phuong thic t6 chirc dich vu homestay 14 ba cing: cing an,
cung ¢ cung sinh hoat. Pay la dac diém khac biét, doc ddo nhat cua dich vu nay.
Vi cach thuc td chirc nay, khach du lich dugc tiép can triét dé van hoa, 16i séng
ctia cong dong dia phuong, théng qua cudc sdng cua gia dinh chu nha.

Thir hai, cdc homestay thuong dugc xay dung & nhitng noi ¢6 canh quan
thién nhién dep, con nguyén so va can dugc bao ton, bén canh nhirng khu vuc
dan cu c6 tai nguyén vin hoa da dang, phong phi. O mét sd noi, chua c6 diéu
kién xay dung cac khach san, khu nghi dudng, nguodi ta cling co thé lya chon
dau tu homestay dé phuc vu nhu cau luu tri cta khach du lich.

Thir ba, cdc homestay thuong co quy mé nho, gia thanh ré. Vi moéi co so
homestay chi phuc vu tir 10 — 30 khach du lich trong ngay, tuy thudc vao quy
mo cu thé cta timg nha. Muc gia thué phong ¢ homestay kha canh tranh so voi
cac loai hinh luu tra khéc, tuy thudc vao vi tri homestay, dién tich phong, trang
thiét bi tién nghi va cac dich vu di kém...

Thir tu, yéu cau vé co so vat chat ky thuat d6i voi cac co so homestay
khong cao. Cac ho gia dinh chi can dap tng dugc mot s6 yéu cau vé co sé vat
chat k§y thuat theo quy dinh vé kinh doanh dich vu homestay. Muc dich cua
homestay la mang dén cho khach nhirng trai nghiém chan thuc nhét nén cac dich
vu kem theo cua homestay chi ding lai & muc do trung binh kha va tap trung
vao cac dich vu thiét yéu 1a dn udng, ngi nghi. Tuy nhién, khach tai cac
homestay rat wa thich hoat dong tu do kham pha diém dén bang cac phuong tién
xe dap, xe may. Vi thé, hau hét cac homestay, déu cung cép dich vu cho thué xe
dap, xe may, ... tao cho khach diéu kién thuan loi ty do, kham pha.

Thi nam, khach du lich homestay c6 co hoi gap g, giao luu va tim hiéu
van hoa dia phuong. Khach du lich s€ cung an, cung ngu va cung sinh hoat voi
nguoi dan ban dia, dugc tham gia vao cac cong viéc thuong ngay, tham du

nhiing 1& hoi, nhitng cudc vui choi cua nguoi dan ban dia. V6i md hinh du lich
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nay, du khach c6 thé nhanh chong hoa nhap, truc tiép cam nhén vé ving dat ma
ho dang dit chan dén, vé nhitng con ngudi ma ho dang tiép xtc chir khong don
thuan chi 13 tham quan. Ngoai ra, khach du lich ctia cac homestay chu yéu la dan
du lich bui hay cac phuot thu, da phan ho khong quen biét nhau truéc do. Khi
luu tra tai day, ho sé duoc cung nhau tham gia vao cac hoat dong, cung nhau
sinh hoat, tim hiéu doi séng vin hoa, con nguoi ctua ving dat d6. Chinh vi vay,
du lich homestay con 1a mot chiéc cau ndi hiru hiéu dé con nguoi dugce gﬁn nhau
hon, quen biét va giao luu véi nhidu ngudi trén khap ving mién, qudc gia va
trau doi kha ning ngoai ngir.

Thtr sdu, ngudi dan ban dia tré thanh nhimg huéng dan cho khach du lich
tim hiéu, khdm phé canh dep, van hoa qué huong ho. S& khong cd ai hiéu hét
duoc vé dia phuong nhu chinh nhitng ngudi dan trén manh dat caa ho. Piéu nay,
mang dén nhiing trai nghiém tha vi, doc déo, sau sic cho du khach ma khéng
phai ngudi huéng dan vién chuyén nghiép nao ciing lam dugc.

1.1.4. Vai tro caa loai hinh dich vu homestay

Vé kinh té

Du lich homestay v&i dic diém thuong duge to chic va phat trién &
nhimg khu vuc chua c6 diéu kién xdy dung cac khu luu tra nha hang, khach san.
Khach du lich duoc bd tri vao nghi trong nha dan, tiéu dung nhiing san pham
dich vu do chil nha cung tng. Viéc chi tra ndy mang tinh kinh té vi né dem lai
mot khoan thu dang ké cho chu nha ma néu khong c6 khach du lich thi khong co
khoan thu nay. Chu nha tham gia truc tiép vao hoat dong cung tng du lich da
g6p phan vao viée giai quyét cong an viéc lam cho cac thanh vién trong gia dinh
trong lic nong nhan, dac biét 1a lao dong ni.

Du lich homestay khong chi tao ra cong an viéc lam va thu nhap cho chu
nha ma con dem lai thu nhap cho nhitng ngudi dan khac véi nhitng dich vu bd
sung phuc vu khach du lich. Vi¢c chia s¢ 191 nhuan nay dem lai su cong béng
cho dan cu dia phuong. Nhitng thu nhap ma du lich mang lai da gép phan tich

cuc vao vi¢c nang cao chat luong cudc song cho cu dan dia phuong.
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Vé xa hdi

Do duoc cung tham gia cic hoat dong cudc sdng voi gia dinh chii nha nén
moi quan hé gitra khach va cha nha tré nén gan giii, gin bo. Khach du lich ¢6 co
héi dugc kham pha va trai nghiém vin hoa ban dia, déng thoi trong qua trinh
dén khach cha nha cling dugc tiép can va hoc hoi dugc nhirng nét van hoéa cua
khach du lich. Do d6, cong dong dia phuong trong qua trinh tiép xtc véi khach
du lich khong chi dugc giao luu vé vin héa ma con duoge tiép can cuoc séng van
minh, hoc héi dugc nhiéu kinh nghié¢m tur khach du lich.

Théng qua viéc kinh doanh homestay, cong dong dia phuong duogc hd trg
vé kién thirc nang cao nang luc phuc vu tir nhitng chuong trinh hd tro phat trién
du lich cong dong ciia cac to chirc phi chinh phu.... Nhan thirc cic van dé vé
méi truong, stc khoe, gido duc cua cong dong ngdy cang dugc nang cao. Tré
em, thanh thiéu nién trong cong déng c6 méi trudng hoc tap, trau doi ngoai ngir.
Thanh nién va phuy nit ¢6 viéc lam thém ltc néng nhan, doi séng ctia nguoi dan
ngay cang duoc cai thién, chat lugng cudc séng ngdy cang dugce nang 1én.

\Vé méi truwong

O nudc ta, nganh du lich dugc xac dinh dén nam 2020 tré thanh nganh
kinh té mili nhon. Tuy nhién sy phét trién qua nhanh cta nganh du lich tao ra
cac tac dong ti€u cuc tdi tai nguyén du lich ty nhién, lam cho thién nhién khong
kip phuc hdi va di dén chd bi hay hoai. Phat trién du lich cong dong, du lich sinh
thai, du lich nong thon, du lich homestay chinh 1a huéng di méi cia nganh du
lich trong viéc vira dam bao phat trién kinh té vira dam bao tinh bén viing cho tai
nguyén du lich. Du lich homestay phat trién tac dong dén nhan thirc ctia chinh
quyén va cong dong dia phuong vé viéc bao ton tai nguyén du lich vi yéu té hap
dan khach du lich khong phai 13 nhiing tién nghi hién dai ma chinh 1a méi
trudng ty nhién trong lanh khong bi 6 nhiém va mdi truong van hoéa dam da ban
sdc truyén théng. Ho ¢6 y thirc hon trong viéc khai thac hay ton tao cac tai
nguyén du lich vi n6 s€ mang lai loi ich cho chinh ban than hg. Béi s€ khong cé
khach du lich dén homestay ndo ma méi trudng & d6 khong sach s&, khong co

canh quan thién nhién dep d€, khong khi khong trong lanh. Mat khac, tham gia
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cac hoat dong cua du lich homestay, giap khach du lich luén c6 y thuc tran trong
va bao tdn cac gia tri tai nguyén giup cho ho thay doi hanh vi xa rac ra moi
truong, tham chi c¢6 thé dong gop voi cong dong dia phuong trong cong tac giir
gin, ton tao canh quan moi trudng tai diém dén.

1.2. SU HAI LONG VA CAC NHAN TO TAC PONG PEN SU HAI
LONG CUA KHACH DU LICH HOMESTAY

1.2.1. Sw hai long caa khach du lich

Nhiéu nghién ctru chi ra rang sy hai 1ong 13 trang thai cam xuc dugc danh
gia sau khi tiéu dung (Mano va Oliver, 1993 ; Halstead va cong su, 1994).
Kotler (2000), dinh nghia “Su hai 10ng nhu 1a mot cam giac hai 1ong hoic that
vong cua mot nguodi bﬁng két qua cua vi¢c so sanh thuc té nhan duoc cua san
pham trong mdi lién hé voi nhitng mong doi ciia ho”. Nhu vay, su hai 1ong cia
khach hang 13 viéc khach hang can cir vao nhimg hiéu biét ciia minh ddi vi mot
san pham hay dich vu ma hinh thanh nén nhiing danh gia hoc phan doan chu
quan. D6 1a mot dang cam giac vé tam 1y sau khi nhu cau cta khach hang dugc
thoa man. Sy hai long cua khach hang dugc hinh thanh trén co s& nhitng kinh
nghiém, dac biét duogc tich Ity khi mua sam va st dung san phém hay dich vu.
Sau khi mua va str dung san pham khach hang s& c6 su so sanh giita hién thuc va
ky vong, tir 46 danh gia dwoc hai long hay khong hai 16ng. Nhu vy, c6 thé hiéu
duogc 1a cam giac dé chiu hodc c6 thé that vong phat sinh tir viéc nguoi mua so
sanh giita nhimg loi ich thuc té cta san pham va nhitng ky vong cua ho. Viéc
khéch hang hai long hay khong sau khi mua hang phu thudc vao viéc ho so sanh
giita nhimng loi ich thyc té cua san pham va nhiing ky vong cua ho trudc khi
mua. Chinh vi vay, nhiéu nha nghién ctru cho réng, chét luong dich vu c6 thé 1a
mot phép do thich hop dé kiém tra su hai 1ong cta khach du lich, boi vi khach
hang co thé s& hai long khi mdt san phém hodc dich vu dat hiéu sut & mot muc
dd ma ho mong mubn (Oliver, 1997 ; Zeithaml, Berry, & Parasuraman, 1993).

Theo Cadotte, Woodruf va Jenkins (1982) :

Néu sy cam nhan > su ky vong : Du khach cam thay hai 1ong

Ttrc 1a, néu du khach cam nhan dugc nhiing gia tri c6 dugc 16n hon hoac
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bang nhitng gi ma ma du khach ky vong truéc khi tham gia cac sir dung san
pham hodc dich vu. Piéu nay ddng nghia vé6i viée du khach c6 xu hudng hai
long.

Néu su cam nhén < sy ky vong : Du khach khong cam thay hai long

Ap dung céac dinh nghia trén trong linh vuc du lich, c6 thé hiéu su hai long
cua khach du lich homestay 1a trang thai cam xtc cua ho vé san phém/dich vu
homestay duoc xac dinh trén co s& cam nhan tir trai nghiém thuc té so voi mong
doi trudce khi str dung san phrflm/dich vu du lich do.

Mot trong nhitng yéu to quan trong cia tiép thi dich vu du lich thanh cong
1a sy hai long cuia khach du lich, qua dé sé anh huong dén su lua chon cua cac
diém dén va quyét dinh tro lai (Buhalis, 2000). Po luong sy hai 1ong v6i mot
dich vu du lich khong hé giéng so v&i viée do su hai long vé mot hang hoa cu
thé. D6i voi mot san pham dich vu, su hai long khong chi bi tic dong bai chinh
dich vu d6 ma con bi anh hudng boi nhiing yéu td khac dugc cung cép trong
dich vu d6, muc d6 cia mot c4 nhan vé su hai long sé chiu anh hudng nhiéu hon
boi cac yéu td. Mic du di co kha nhiéu nghién ctru duoc thuc hién dé do luong
su hai long cua khach hang, nhung chi c6 mdt vai nghién ctru hoc thuat da tap
trung truc tiép vao sy hai long cua cac khach du lich. Trong sb nay, nghién ciru
da duoc thuc hién danh cho loai hinh homestay lai cang khan hiém hon nira.

1.2.2. Cac nhan td tic dong dén sy hai long ciia du khach

Dua trén két qua phong van nhom cac nha quan 1y va nhom khach hang
vé chat luong dich vu Parasuraman, Valarie A. Zeithaml & Leonard Berry
(1985) da dua ra mo hinh chét luong dich vu chung véi 5 khoang cach (GAP) dé
do ludong vé chat luong dich vu. Mo hinh 5 khoang cach 12 mé hinh tong quat
mang tinh chat 1y thuyét vé chat luong dich vu gom 5 thanh phan co ban
(Nguyén Dinh Tho, 2007) bao gébm phuong tién hitu hinh, tin cy, dam bao,
nang luc phuc vu va sy cam théng. Dya trén dinh nghia truyén thong vé chat
luong dich vu, Parasuraman (1991) da xdy dung thang do SERVQUAL cubi
cung dé danh gia chat luong dich vu gdm 22 bién thudc 5 thanh phan dé do

ludng chat lugng ky vong va dich vu cam nhan.
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Cac yéu t6 do luong chat luong dich vu rat da dang duogc xac dinh khac
nhau tuy linh vuc nghién ctru. Vi vay, cac tai liéu nghién ctru dugc néu ra trén
day 1a co sé tham khao cho viéc xac dinh cu thé cac thang do chat lugng dich vu
homestay.

Céc nha nghién ctru dich vu luu tri nhu Qin va Prybutok (2008) cho rang
khach hang bi anh huong bdi moi truong vat chét, d6 tin cay cua dich vu va thai
dd cua nhan vién cling nhu thé hién sy déng cam véi nhu cau caa khach hang,
kha ning dap ung, lich su, hiéu biét va dang tin cay.

Pbi v4i dich vu homestay, Boo Ho Voon va cong sy (2017) cho rang moi
trudong dich vu homestay thuc sy phai toan dién va bén viing dé tao ra trai
nghiém du lich dang nhd va tha vi. Pé lam duoc diéu d6, ngoai van dé noi tai
clia co s& homestay can doi hoi nhiéu su quan tdm cla cac bén lién quan nhu
cong dong dia phuong, co quan quan 1y Nha nudc vé du lich, cac yéu té lién
quan dén moi trudng tu nhién. Nhom tac gia di dua ra 9 nhom yéu t6 dugc xac
dinh tao ra sy hai 1ong cua khach du lich homestay bao gom : vin hoa, hudng
dan vién, luu tra, dd dn va dd uéng, dich vy, mo1 truong tu nhién, kha nang tiép
can, chuong trinh va su sach s&. Nghién ctru nay chi ra rang cac diém dén
homestay nén 1a mdt moi1 truong séng mac du khach du lich chi luu tra tam thoi.

S. Mostafa Rasoolimanesh va cong su (2018) nhan dinh riang cac
homestay phai thoai mai, sach s&, d& tiép cén, yén binh, cic hoat dong dugc
cung cap phai tha vi, gia dinh chil nha than thién, gia ca hop 1y, cong dong dia
phuong va gia dinh chi nha homestay phai c¢6 ging lam méi dich vu tao ra
nhing trai nghiém dang nhé cho du khach ciing nhu hinh thanh nhimg mdi quan
hé tbt dep; tang cuong su tuong tac véi khach du lich mai co thé cai thién sy hai
long cua du khach, tir d6 khuyén khich khach du lich quay tré lai hay gidi thiéu
homestay cho ban b¢ ctia ho.

Nguyén Vin Si, Nguyén Viét Bang (2018) da chi ra sy hai 1ong caa khach
du lich homestay chiu tac dong truc tiép boi: chat lwong dich vy, twong tac vin

hoa va am thuc dia phuong.
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Céc nghién ctru trong va ngoai nudc di chi ra c6 nhiéu yéu t6 tac dong
dén su hai long caa khach du lich d6i vé6i dich vu homestay. Trong nghién ctru
nay, két hop gitra 1y thuyét vé chat luong dich vu cta Parasuraman két hop véi
phong van sau, nhom tac gia dua ra cac yéu té anh huong dén sy hai long cua
khach du lich d6 1a co s& vat chat ky thuat, moi truong tu nhién, nang lyc phuc
vu, chu nha, gia, gia tri xa hoi (su tuwong tac gitra khach voi cong d@)ng). bac
diém nhan khau hoc cua thi truong khach cling tao ra su khac biét vé murc do hai
long cua khach du lich ddi vai dich vu du lich homestay.

Co sé vit chat ky thudt

Trong du lich homestay thi co s¢ luu trt cua khach du lich chinh 1a nha &
va toan b cac trang thiét bi, 46 dung sinh hoat cta nguoi dan ban dia. Nha & va
cac trang thiét bi khong doi hoi phai sang trong, tién nghi nhung phai dam bao
v¢ sinh va dac biét la phai mang dam ban sic dia phuong. Vi vy, do vua la co
s& luu tra lai vira 1a tai nguyén du lich quy gia cho hoat dong du lich homestay.
Theo tai liéu huong dan thuc hanh homestay chi ra rang khach c6 nhiing ky
vong co ban vé vé sinh va su sach s&. Vé sinh trong homestay dé cap dén su
sach sé cua ngoi nha va vuon cua gia dinh gia chu hoac nhan vién dich vu. Mot
ngdi nha sach s&, vé sinh va bao dudng tét 1a ky vong co ban cua tat ca moi
khach du lich.

Moi truong tu nhién

Véi du lich homestay, khach du lich mubn dugc ty do kham pha thién
nhién va tim hiéu nhitng nét van hoa dac sdc cua van hoa ban dia. Moi truong tu
nhién 13 diéu kién thuan lgi dé khach co thé trai nghiém tron ven dich vu
homestay. Khach du lich lya chon dich vu nay thuong quan tam dén cac
homestay c6 kién triic dep pht hop v6i canh quan va mdi truong xung quanh.

Nang luc phuc vu

Khach du lich can mét loat dich vu trong khi di nghi nhu chd nghi, dd an,
phuong ti¢n di lai, tham gia cac hoat dong vui choi gidi tri tai homestay. Pé tbi
da hoéa loi nhuén cling nhu tao sy thuan tién cho khach hang, homestay can quan

tam dén s6 lugng va quy trinh thuc hién cac dich vu cung cép. Khach du lich
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dén ¢ homestay hau hét con mudn duoc trai nghiém cudc séng ban lang — nén
van hoéa va phong tuc tap quan cua ngudi dan dia phuong. Khi khach di du lich,
an toan va an ninh cho sitc khoe cuaa ban than va tai san ca nhan 1a méi quan tam
hang dau. Nhitng ngudi diéu hanh homestay can biét cach tranh céc su cb xay ra
va c6 kha ning ¢ng pho véi ting su ¢, trong truong hop khong thé tranh duoc.

Pa dang hda cac dich vu cung cap ciing 1a cach thuc dé dap tng mong doi
cua khach va tao su hai 1ong cho khach. Trong khi chd & va cac bira an 1a san
pham cét 16i cua bat ky ho kinh doanh homestay nao, con cé cac co hoi khac dé
tang thu nhap (vi du, théng qua viéc ban d6 an nhe, d6 uéng va do luu niém
hoac to chuc cac tour du lich dia phuong, ...). Viéc cung cap cac hoat dong
mién phi nhu trinh dién 1am db tha cong my nghé hoic huéng dan khach ciing
lam rudng ciing co thé 1a cach tét dé tao ra nhitng trai nghiém gido duc va van
hoa cho khach, 1am ting sy hai 10ng chung cua ho va cd thé dan dén viéc ho goi
¥ cho khach khac dén trai nghiém sau nay.

Chu nha

Péi véi du lich homestay, ngudén nhéan luc lao dong chinh 1a chii nha va
cac thanh vién trong gia dinh. Ho phai biét cach noi chuyén véi khach, co kha
nang tao su thoai mai cho khach, hiéu tam 1y khach, c6 hiéu biét vé moi van dé
ctia dia phuong dé giéi thiéu cho khach. Pa s6 ho 1 nhitng ngudi phuc vu khong
dugc dao tao, k¥ ning chuyén mon, nghiép vu lién quan dén hoat dong kinh
doanh va phuc vu du lich homestay con nhiéu han ché. Tuy nhién, chu nha 1a dai
dién cua van héa dia phuong, c6 thé khong can 10i thuyét minh thi qua ho gia tri
van hoa van duoc thé hién dudi con mat kham pha cua khach du lich. bé nang
cao chat luong san phém du lich homestay thi chinh sach hd tro cho viée dao tao
nang cao k¥ nang nghiép vu 1a van dé can dugc quan tim.

Gia

Gid cd 1a gia cua cac hang hod, dich vu tai homestay. Gia ca hop 1y 1a rat
can thiét, néu gid ca qua cao sé& khién cho du khach cam thdy khong hai long va
s& khong sin long chi tra cho hang ho4 hoic dich vu dé. So véi cac dich vu luu

tra khac, dich vu homestay c6 chi phi thép hon, tuy nhién dé toi wu hoa loi
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nhudn, cac co s& dich vu homestay quan tdm nhiéu hon dén viéc cung cép tron
26i ngoai dich vu luu tri bao gdm cac dich vu bd sung khéc.

Gia tri xa hoi

Viéc luu tr, dn udng tai nha dan chwa hoan toan gitp cho du khach c6
diéu kién tim hiéu sau hon vé phong tuc tap quan, né nép sinh hoat, cac gia tri
cdt 161 ctia ving dat ma ho dang kham pha. Du khach chi c¢6 thé c6 dugc nhimg
trai nghiém khi ho c6 nhitng twong tac voi cudc séng khong chi ¢ gia dinh chu
nha ma con c6 thé hoa vao cudc sdng cua cong dong dia phuong.

Bac diém nhdn khau hoc cia thi truong khach

Céc yéu té mang tinh c4 nhan nhu d6 tudi, thu nhap, thoi gian luu tra, tinh
trang hon nhan, quéc tich cling c6 kha nang tao ra su khac biét vé muc dd hai

long cua khach du lich ddi vai dich vu du lich homestay.

Bang 1.2: Tong hop cac nghién ciru vé sir hai 1ong clia khach du lich homestay

TT

Nghién ctru

M6 hinh dé xuat

Két qua

Gia tri cam nhan va su
théa man cuia khach du
lich tai di san thé gi6i
thung ling Lenggong (S.
Mostafa Rasoolimanesh
va cong su, 2016)

Cac yéu to cau thanh nén
dich vu, dich vu, chu nha,
gia, sy moi la, sy vui vé
thong qua trai nghiém
dich vu homestay, gia tri
xa hoi.

Nghién ciru sy cam nhan cua
khéach du lich anh hudéng t6i su
hai long cia khach du lich
homestay thong qua thang do 3
chiéu gém gia tri chic ning, gia
tri cam xuc va gia tri xa hoi.

Nhitng khia canh moi
truong va xa hdi trong
trdi nghiém dich wvu
homesatey (Boo Ho

Voon va cong sy, 2017)

Céc van dé moi truong xa
hoi bao gébm vin hoa,
huéng dan, chd ¢, dich
vu, thuc phém va dd
uéng, hanh trinh, moi
truong tu nhién, kha nang
tiép can va su sach s€.

Nghién ctru chi ra céc khia canh
xa hoi va mdi truong anh huong
dén sy hai long cua du khach.
Moi truong dich vu homestay
thuc su phdi toan dién va bén
virng dé tao ra trai nghiém du
lich ddng nhé va thi vi, co thé
tao thém thu nhap va loi ich khac
cho cac bén lién quan

Chat
homestay, sy hai long

luong dich wvu

cua du khach va y dinh
hanh vi (Mohd Noor
Ismawi Ismail va cong
su)

Cac nhan to anh huong
dén sy hai 1ong cua khach
du lich phuong tién hiru
hinh, nang luc phuc wvuy,
muc dap ung, do tin cay

va sy cam thong

Nhom tac gia chi ra cac nhan t6
dugc xép theo thtr ty giam dan
dd tac dong nhu sau: sy cam
thdng, nang lyc phuc vy, muc
dap ung, phuong tién hru hinh
va d¢ tin cay
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Cam nhan cua khach du
Mot
khao sat vé gid tri cua

lich  homestay:

khia canh chic nang va
sy trai nghiém (Jamal va
cong sy, 2011)

Céc yéu to cau thanh nén
dich vu, gid dich vu va
hang hoa, mdi quan hé
gitra khach va chu nha, sy
trai nghi¢ém céc hoat dong
van hoéa, gié tri cam xuc

Nghién ciru da chi ra mbi quan
hé twong quan gitra khia canh gia
tri chitc nang va sy trai nghiém
cua khach du lich t61 nhan thirc
cua du khach khi st dung dich
vu homestay

Céc yéu to tac dong dén
su hai long va long trung
thanh cua khach du lich
Homestay: nghién ctu
truong hop Bén Tre,
(Nguyén Van Si, Nguyén
Viét Bang, 2018)

Su hai long cua khach
hang chiu tdc dong boi:
chat luong dich vu, twong
tdc van hoa va am thuc
dia phuong.

Két qua nghién ctiu cho thay: su
hai long cua khach du lich
homestay chiu tac dong truc tiép
boi: chéat lugng dich vy, twong
tac van hoéa va am thuc dia
phuong.

Nghién ctru cac nhan t6
anh hudng dén sy hai
long cua du khach déi
v6i dich vu homestay tai
thanh phé Hoi An (D
Minh Nguyén, 2017)

Su hai long cua du khach
chiu tac dong boi: su dap
ung, sy cam thong, su tin
tudng, sy dam bdo, su
hiru hinh

Nhan t& sy cam thong co tac
dong nhiéu nhét dén su hai long,
tiép dén 1a nhan td sy tin tudng,
thir 3 12 nhan t6 sy dam bao va
thap nhit 1a nhan t6 su hiru hinh

1.3.

Nguén: Téng hop ciia nhom tdc gid

Co so vat chat ky thuat

Moi truong ty nhién

Nang lyc phuc vu

Chu nha

Gia

Gi4 tri xa hoi

Yeéu t6 nhan khau hoc

MO HINH NGHIEN CUU PE XUAT

Su hai long cua du
khach doi va4i dich
vu homestay

Hinh 1.1: M6 hinh nghién ctéu dé xuit

20




Duya vao mo6 hinh, nhém tac gia dua ra cac gia thiét sau:

Hl: Yéu td “co s& vat chat ky thuat” tuong quan thuan chiéu véi su hai
long cua khach du lich

H2: Yéu t6 “moi truong” tuwong quan thudn chidu véi su hai long cua
khach du lich

H3: Yéu t6 “ning luc phuc vu” tuong quan thuan chiéu véi sy hai 1ong
cua khach du lich

H4: Yéu t6 “chii nha” twong quan thuan chiéu voi su hai 1ong cua khach
du lich

HS5: Yéu tb “gia” tuong quan thuan chiéu véi sy hai long cta khach du lich

H6: Yéu té “gia tri xd hoi” twong quan thuan chiéu véi su hai long cia
khach du lich

H7: C6 su khac nhau vé sy hai long cua khach du lich dbi voi dich vu
homestay theo cac tiéu chi ciia yéu t6 nhan khau hoc.

Tiéu két chwong 1

Du lich homestay ngay cang dugc khach du lich trong va ngoai nuéc yéu
thich. Du khach Iya chon dich vu homestay ngdy cang nhiéu va coi dy 1a mot
san pham du lich hoan chinh ch&t khong don thuan 13 dich vu luu tra. Trén thé
gidi va tai Viét Nam da c6 nhiéu nghién ctru vé sy hai long cua khach du lich
ddi vai dich vu du lich homestay. Ap dung vao boi canh nghién ctru ¢ Viét Nam,
c6 mot sd yéu t6 anh huong dén su hai 1ong cua du khach bao gdm co sé vat
chat k¥ thuat, nang luc phuc vy, moi trudng xung quanh, chu nha, gia ca, gia tri
x4 hoi. Cac yéu té vé nhan khau hoc ciing c6 thé tic dong dén sy hai long cua
khach du lich d6i véi dich vu du lich homestay tai Ninh Binh.
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Chuong 2
PHUONG PHAP VA KET QUA NGHIEN CUU

2.1. KHAI QUAT VE PIA BAN NGHIEN CUU TAI NINH BINH

2.1.1. Khai quat vé sir phat trién ciia dich vu homestay tai Ninh Binh

Dich vu homestay tai Ninh Binh xuét hién tir kha sém. T nim 20053, co
s& luu tri nha dan dau tién xuét hién & khu vuc gﬁn khu du lich ngap nuéc Van
Long, Gia Vién. Du lich homestay ndi tiéng voi cac tour “Du khao déng qué” va
“Mot ngdy 1am nong dan”. Hai san pham nay duoc rat nhiéu cong ty lit hanh lya
chon xiy dyng chuong trinh cho khach khi dén Ninh Binh. Cac dich vu trong
g6i dich vu homestay bao gdm chd &, dich vu di lai, 4n udng va mot s6 hoat
dong du lich khac. Hau hét, cac homestay duoc thiét ké hai hoa véi canh quan
Xung quanh va co s¢ vat chit dat chuan. Dich vu homestay chu yéu dugc quang
ba thong qua cac web, tai liéu quang cao va marketing truyén miéng. Ty 1& cac
phong homestay ban qua cac trang dit phong chiém ty trong ngay cang 16n. Chi
phi cho dich vu homestay hién nay ¢ Ninh Binh tir 250.000 déng/dém dén
3.000.000 dong/dém.

Trong nhiing nim gan day, khach du lich t6i Ninh Binh st dung dich vu
homestay ngay cang ting. Tinh dén hét nim 2018, sé co s& cung cdp dich vu
nay 1én dén 215 co s6 véi 1.270 phong ngu.

Bang 2.1: So lwong homestay phan bd tai cac huyén, thanh pho
trén dia ban tinh Ninh Binh tinh dén 12/2018

. S6 lwong L .
STT Dia ban S0 buong So lao dong
homestay
1 TP Ninh Binh 20 168 39
2 Tam Diép 9 72 19
3 Yén M6 12 103 34
4 Nho Quan 25 141 47
5 Hoa Lu 96 681 349
6 Gia Vién 36 210 109
7 Kim Son 7 53 20
8 Yén Khénh 10 96 30
Tong 215 1448 647

Nguon: S¢ Du lich Ninh Binh nam 2019
Trong 215 co s& homestay hién nay, c6 38 co s& nim trong viung 15i di
san. Cac co s& nay hau hét duoc cip phép trude nam 2014, trude khi Quan thé
danh thang Trang An dugc cong nhan 14 di san thé gidi kép.
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Du lich homestay phat trién d3 mang dén ngudn thu 16n cho cong dong
dia phuong ciing nhu tao ra nhiéu viéc 1am cho ngudi lao dong. Canh quan thién
nhién dep, gan cac khu vuc dan cu ddng thoi muc gia hop 1y da thu hit nhiéu du
khach Iua chon dich vu nay. Néu nhu trudce day, dich vu homestay chi hép dan
khach du lich qudc té thi trong nhitng ndm gan day, sd luong khach noi dia ciing
khong ngung tang 1én.

Tuy nhién, do nhiéu nguyén nhan ma khach du lich con chua danh gia cao
dich vu homestay tai Ninh Binh. Sé luong co sé kinh doanh dich vu homestay
tuy nhiéu nhung van con mét s6 ho kinh doanh khong duge cip phép xay dung,
hoat dong trai phép trong ving di san anh huong dén quyén loi va an toan cia
khach du lich. San phém dich vu cung cép tai cac homestay con don di¢u chua
khai thac dugc nhiéu nét dac trung vin hoa cia dia phuong. Theo phong van
khach st dung dich vu homestay tai Ninh Binh, tho1 gian luu tra chu yéu lal -
2 ngdy va khach du lich danh nhiéu thoi gian tham quan cic diém dén xung
quanh ma it c6 co hoi twong tac véi chu nha ciing nhu cong dong dia phuong.
Cac 18 hoi, su kién tai dia phuong chua thu hut dugce sy tham gia cia dong dado
du khéch. Bac biét, cac khu vuc c6 dich vu homestay phat trién nhu: Ninh Hai,
Ninh Xuan (Hoa Lu), Gia Véan (Gia Vién) con thiéu cac hoat dong mang tinh
chat biéu dién nhu vin nghé, quy trinh san xuat hang luu niém trong goi san
pham cua cac co so homestay... D6 n tai cac co sé nay ciing dugc cho 1a con
nghéo nan, kém dic sic. Mot s6 du khach cho biét mot sd co s& homestay cung
cap cac dich vu khong gidng cam két qua cac kénh dit phong. Nhitng bat cap
trong cung cap dich vu homestay tai Ninh Binh can giai quyét dé nang cao su
hai 1ong ctia khach du lich d6i véi dich vu nay dé homestay c6 thé thuc sy tro
thanh diém nhéan niu chan khach du lich khi t6i day.

2.1.2. Cac huyén nghién ciru

Nghién ctru nay dugc thuc hién trén dia ban 3 huyén co ) homestay dong
nhat 13 huyén Hoa Lu (96 co so), huyén Gia Vién (36 co s&), huyén Nho Quan
(25 co s6). Trong d6, huyén Hoa Lu 1a dia ban tip trung nhiéu diém du lich
thudc quan thé danh thang Trang An hang nim thu hat déng dao khach du lich
trong nudc, dac biét dugc khach du lich nudce ngoai yéu thich.

Huyén Nho Quan

Nho Quan 13 mét huyén mién ndi phia Tay Béc cua tinh Ninh Binh. Nho
Quan c6 dién tich ty nhién 475 km? va dan sd 147.166 ngudi (ndm 2013), trong
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d6 nguoi Kinh chiém gin 90% va ngudi Muong trén 10%. Nguoi Mudng & Nho
Quan lai ¢6 cac nhom khac nhau: Muong Vang & cac xa Thach Binh, Yén
Quang, Xich Thé; Mudng Ram chu yéu ¢ Cuc Phuong va mot phan Vin
Phuong, thich & nhitng vung sau trong rung; Muong Bo & Quang Lac, Muong
Ky Lio ¢ Phu Long va Ky Pha. Nho Quan c¢6 nhiéu danh thing dé phat trién va
khai thac du lich nhu: Vuon Qudc Gia Cuc Phuong, hd Péng Chuong, dong
Van Trinh, dong Thién Ha. Bén canh nhitng canh quan dep, Nho Quan c6 nhiéu
nhirng gia tri ban sdc van hoa doc ddo dé thu hat khach du lich. Trén dia ban
huyén Nho Quan hién con luu giit nhiéu nét vian héa truyén théng nhu: van hoa
céng chiéng, hat dam, hat ru, hat sdc bua ctia ba con dan toc Muong. Pé cac gia
tri van hoa truyén thong khong bi mai mot theo thdi gian, UBND huyén Nho
Quan di xay dung D& an bao ton vin héa cong chiéng dan toc Muong, trong do
cha trong dén cong tac phuc dung lai nét dep trong sinh hoat vin hoa cong
chiéng va tao khong gian sinh hoat vin hoa cong chiéng cho dong bao Muong.
Ngoai ra, am thuc cua ving dat Nho Quan ciing vo cing phong pht da dang. C6
rat nhiéu dic san ndi tiéng nhu: Khoai lang Hoang Long, ruou can Nho Quan,
banh gidy ban Muong, x6i trimg kién Nho Quan. Nhitng dic san ndy vira phuc
vu cho nhu cau thudng thirc ciia du khach khi dén tham noi day vira c6 thé mua
vé lam qua cho gia dinh, ban beé.

Huyén Gia Vién

Huyén Gia Vién 1 huyén nim & cira ngd phia Bic cua tinh Ninh Binh. Pay
14 huyén chuyén tiép gitta mién nui va dong bang. Vi thé dia hinh ciia huyén tuong
d6i phtrc tap v6i dii ca rimg nti, dong bang, hé dam, song bai. Gia Vién con dugc
biét dén v6i nhiéu danh lam thang canh, trong d6 ndi bat nhét 1a khu bao ton thién
nhién dat ngap nudc Van Long va sudi nudc nong Kénh Ga. Bén canh do, Gia
Vién 1a ving dat co giau truyén thong lich si. Day 1a ving dét “sink vieong, sinh
thanh"; noi da sinh ra vua Dinh Tién Hoang va thanh Nguyén Minh Khéng (LY
Quéc Su). Huyén Gia Vién c6 nhiéu di tich lich st - van héa nhu: bong Hoa Lu;
bong Dich Long; Chua Bai Dinh, Pén thd vua Pinh Tién Hoang, Pén tho thanh
Nguyén Minh Khong. Am thuc ctia ving dat Gia Vién mang dam phong cach am
thuc ctia ving dong bang chiém triing. Cau ca dao “Mudn dn cua roc, éc nhéi. Co

con thi ga cho nguoi dong Chiém” nhu nhac dén san vat noi tiéng cua vung dong
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chiém triing Gia Vién. Dic biét, loai tép riu cua ving déng chiém triing dd lam nén
dac san mam tép Gia Vién nirc tiéng khip ving.

Huyén Hoa Lu

Hoa Lu 13 huyén trung tim cua tinh Ninh Binh. Mang tén kinh d6 dau tién
ctia nha nuéc Pai CO Viét, nha nudc phong kién trung wong tap quyén dau tién
ctia nudc ta. Puge danh gia 1a huyén giau tiém ning vé du lich nhit trong toan
tinh. Nhiéu danh lam thing canh cta ving dat Hoa Lu dd va dang thu hut rat
d6ng khach du lich trong va ngoai nudc. Dic biét, quan thé danh thing Trang
An (bao gom: khu du lich sinh thai Trang An, khu du lich Tam Céc — Bich Pong
va khu di tich lich sir - vin hoa cd d6 Hoa Lu) dugc UNESCO cong nhan 1a di
san vin hoa, thién nhién cua thé gidi va 1a di san hon hop dau tién cua Viét
Nam. Khong chi dugc thién nhién ban tang cho nhiing canh dep hung vi, Hoa
Lu con la cai ndi cua van hoa dan toc la trung tam kinh té, chinh tri van hoa cta
nha nude Pai CO Viét - nha nude phong kién trung wong tap quyén dau tién cua
nudc ta, 1a noi phat tich ctia ba vuong triéu: Dinh, Tién Lé va triéu Ly. Dic biét
noi day con c6 rat nhiéu 1& hoi 16n nhu: 18 hoi truyén thong c6 d6 Hoa Lu; 12 hoi
dén Thai Vi; 18 hoi Thanh Quy Minh ...

Hoa Lu 13 noi tap trung nhiéu nghé thu cong truyén thdng nhét cia tinh
Ninh Binh, ndi tiéng 14 cac lang nghé nhu: théu ren Van Lam xa Ninh Hai; cham
khic da xd Ninh Vén; lang mdc ¢ Phuc Loc x4 Ninh Phong. Cac lang nghé thu
cong truyén thong 1au doi mang ddm nhimg du 4n, sic thai van hoa dang tu hao
ctia nguoi dan dia phuong. Cac san pham cua lang nghé thtl cong truyén thong
duoc du khach trong va ngoai nudce rit ua chuong phuc vu cho nhu ciu mua vé
lam qua biéu cho nguoi than. Hién nay, dé du khach dén tham quan, luu tra dai
ngay, cac lang nghé thu cong truyén thong & huyén Hoa Lu da to chiic don tiép
khéch tai cac nha dan, dau tu cac khau dich vy, dn & chu dao, tién nghi. Day
chinh 14 co s& cho viéc phat trién loai hinh du lich homestay tai dia phuong. “Dé
miti dd, Ca Tong Truong” 12 hai loai ddc san noi tiéng ciia ving dat Hoa Lu. Thit
Dé & day ngon hon ¢ cac vung khac vi Dé dugc chin tha kiém an trén nai da voi
vi vay thit Dé chic va thom ngon hon. Thit Dé duoc ché bién thanh nhiéu moén
an va thuong dn kém véi com chdy. Ving dat Truong Yén von nhiéu hang dong
ngap nudc nén ngoai dic san thit D&, ving con co dic san noi tiéng khac 1a ca

R6. Ca RO Té)ng Truong thit béo, dai, ngon dugc coi la dac san am thuc cua
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Ninh Binh dugc ché bién thanh nhiéu moén: rang, ludc, kho kho dac biét la nau
canh 14 he. Nhitng mén dn dic san di gop phan khong nho vao viée phat trién du
lich, phuc vu nhu cau thuong thtrc cua du khach moi khi dén v6i Ninh Binh.

Vi tit ca nhitng diéu kién vé tai nguyén du lich thién nhién va vin hoa
nhu trén, ca 3 huyén Nho Quan, Gia Vién va Hoa Lu déu co thé phat trién cac
loai hinh du lich trong d6 c6 du lich homestay. Déi v6i du lich homestay ngudn
tai nguyén du lich tw nhién 1a cac danh lam thing canh, ngudn tai nguyén du lich
van hdéa nhan van 1a cac cong trinh kién trac, di tich lich st van hoa va 1& hoi
truyén théng khong phai 1a yéu t6 quan trong quyét dinh viéc hinh thanh va phat
trién nhung nhiing tai nguyén nay cé vai trd gop phan thu hat khach du lich, va
lam phong phu chuong trinh du lich homestay. Dya vao nguon tai nguyén nay,
c6 thé t6 chirc cho du khach cac hoat dong tham quan danh lam thang canh, cac
cong trinh kién trac, di tich lich st van hoa va 1& hoi ¢ dia phuwong, giup du
khach tim hiéu thém vé gia tri tai nguyén thién nhién va van héa nhéan vin & dia
phuong.

Yéu t6 quan trong gop phan hinh thanh va phat trién du lich homestay &
cac dia phuong trén chinh 1a nét van hoa truyén théng, phong tuc tp quéan, cac
lang nghé thu cong truyén thong, va am thuc. Béi khach du lich homestay véi
muc dich chinh 13 tim hiéu va kham pha cac gia tri vin hoa ban dia thong qua
viéc “cung an, cung 0, cung sinh hoat” v&i nguoi dan dia phuong. Chinh vi vay,
dé phat trién du lich homestay cac dia phuong can biét khai thac cac gia tri cta
van hoa truyén thdng, phong tuc tdp quan, nghé thu cong truyén thdng va 4m
thuc dia phuong vao viéc xay dung cac san phém du lich homestay.

2.2. PHUONG PHAP NGHIEN CUU

2.2.1. Thiét két nghién ctru

Trong nghién ciru ndy, nhoém tac gia két hop st dung nhiéu phuong
phap: két hop thu thap dit liéu va phan tich dir liéu dinh tinh va dinh luong, sir
dung ca nguén dir liéu so cép va dir liéu tho cép.

Giai doan 1: Thuc hién nghién ciru dinh tinh dé kiém tra tinh pht hop va
diéu chinh mo hinh 1y thuyét, dong thoi giup kham pha, diéu chinh va bo sung
cac bién quan sat dé do ludng cac yéu td, dam bao thang do phu hop véi didu

kién thuc té.
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Giai doan 2: Thyc hién nghién ctru dinh lugng. Nguoi trd 101 s€ dugc
phong van va yéu cau hoan thanh bang hoi dé thu thap dic diém nhan khau hoc,
cam nhén cta du khach ddi véi dich vu homestay tai Ninh Binh.

Bang 2.2. T6m tit qua trinh nghién ciru

. Phuong Cong cu oz e
Dang nghién 3 o o Dia diém Thoi gian
STT ] phap nghién nghién . .
ciru i i nghién ciru | nghién curu
ciru ciru
Hoa Lu, )
Phong . Thang
Pinh tinh ] Gia Vién,
van sau 10/2018
! Nghién ctru Nho Quan
so b Hoa Lu, )
N Théng
Dinh lugng Khao sat Gia Vién,
1/2019
Nho Quan
) Hoa Lu, )
Nghién ctru . o Thang
2 Dbinh lugng Khao sat Gia Vién,
chinh thirc 2/2019
Nho Quan

Nguon: Nhom tac gia

Viéc sit dung phuong phap nghién ctru dinh lugng két hop dinh tinh,
trong d6 1ay phuong phap dinh luong 1 chii yéu giup dua ra nhitng danh gia cu
thé, chinh xac hon vé mirc o manh yéu ciia cac yéu to tic dong dén su hai long
cta khach du lich d6i véi dich vu homestay tai Ninh Binh cling nhu thu duogc
nhimg thong tin phong phtl va day da vé thuc trang dich vu homestay dang duoc
cung céap trén dia ban tinh, tir 46 giai quyét dugc van dé nghién ciru thyc hién
cac muc tiéu cta dé tai.

Nghién cuu dinh tinh

Nghién ctru dinh tinh dugc thuc hi¢n thong qua k¥ thuat thao luan nhém
tap trung nham muc dich kham pha, diéu chinh va bd sung cac bién quan sat
dung dé do luong cac yéu tb trong md hinh nghién ctru dé xuat.

Bang hoi phong van sau duoc nhom tac gia thiét ké dé thu thap y kién vé
cac bién doc lap trong md hinh nghién ciru dé xuét cia nhom tac gia ciing nhu
xac dinh mdi quan hé so bo gilra cac bién doc lap voi bién phu thugc. Trong
nghién ctru nay, mot sd yéu té dugc dé xuét trong md hinh di duoc cic nha
nghién ctru chi ra, tuy nhién c¢6 mot sb khia canh chua duoc nghién ctru dbi véi
dich vu homestay dic biét 1a trong bdi canh tai Ninh Binh. Vi thé, két qua sau
khi thue hién phong van sau s& giap nhom tac gia xac dinh dugc cac yéu td phu
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hop vai loai hinh dich vu homestay tai Ninh Binh va kiém tra su phu hop cua
cac thang do. Mic du, cic thang do ndy di duoc cong bd trong cic nghién ciu
trén thé gidi, nhung trong diéu kién phat trién cta dich vu homestay tai Ninh
Binh, cic thang do nady can duoc danh gia dé dua ra nhitng bo sung va diéu
chinh cho phu hop véi bdi canh. Nhém thao ludn 10 ngudi bao gém 4 thanh vién
trong nhom nghién ctru, 1 hudéng dan vién, 1 1anh dao doanh nghiép lir hanh va 3
dai dién cac co s& homestay (mdi dai dién thudc dia ban 1 huyén nghién ciru).

Nghién ciru dinh lwong

Trong nghién ciru ndy, bang hoi dugc str dung dé thu thap danh gia cua
khach du lich d6i véi dich vu homestay noi khach luu tra. Mot s6 bude dé xay
dung bang hoi khao sat trong nghién ctru nay:

Bude 1: Phan loai cac bién doc 1ap va tao ra cac bién quan sat dua trén
cac can ctr sau:

- Tong quan cac ciu hoi dugc dé cap trong céc nghién ciu cua
Parasuraman va cong su (1991), Jamal va cong su (2011), S. Mostafa
Rasoolimanesh va cong su (2016), Mohd Noor Ismawi Ismail va cong su ... (Cac
md hinh trong nghién ctru trén da duoc kiém nghiém d6 tin cay va gia tri).

- Dya trén két qua nghién ctru dinh tinh tién hanh trong giai doan 1. Trong
phiéu khao sat dugc sir dung trong nghién ctu nay, hau hét duoc tac gia phat
trién, diéu chinh thong qua nghién ctru dinh tinh va khao sat diém nghién ctu.

- Tham khao céac chuyén gia: bang hoi sau khi dugc xay dung tir nhirng céu
hoi va nhitng dir liéu tir cac nghién ctru trude day, dugc dia phuong hoa theo dia
ban nghién ctru da dugc tham khao va bién tap lai bai mot s6 chuyén gia.

Buéc 2: Xay dung bang hoi gdm 38 bién bao gom céac thang do danh gia
cam nhan cua khach du lich vé cac yéu t6 co so vat chat, méi trudng, niang luc
phuc vy, chu nha, gia c4, gia tri xa hoi va sy hai long cua khach du lich.

Bang 2.3. Cac bién mo ta cac nhém nhan té

Nhom KY \
i ) MUC HOI Tham khao
nhan to HIEU

536 CS1 | Homestay t6i & 4m cting va thoai mai +>3*° 1. S. Mostafa
COS

VAT CS2 | Nha cira gon gang, sach s& 123456 Rasoolimanesh

" CS3 | Kha nang tiép can dé dang 25 va cOng su
CHAT , ‘
CS4 | Céc trang thiét bi tién nghi day da 12348 (2016)
MOl MT1 | Khu vuc xung quanh ng6i nha yén tinh va thanh 2. Boo Ho Voon

28



TRUONG binh 24
MT2 | Méi trudng xung quanh trong lanh, sach s& 2
MT3 | C6 nhiing con dudng nho tir nhién gan homestay 2
NL1 |Kién triic homestay c6 nhiéu nét truyén thong *
NL2 Homestay cung cip nhimng yéu t6 vé vin hoa dia
phuong nhu mong doi !
NL3 Céc hoat dong vui choi giai tri truyén thong &
homestay rat thu vi %4
NL4 L& hoi va su kién tai dia phuong dap tmg dugc nhu
5 cau cua khach du lich 124"
NANG T6i duge hudng dan vé h di
01 dugc hudng dan vé cac phong tuc tap quan dia
LUC NLS ’ ! g phong tuc tap q 1
uon
PHUC P s
Toi tin twdng vao céc hoat dong an toan, an ninh
VU NL6 ‘
tai homestay >®
S6 lugng dich vu dugc dap tmg ding nhu gidi
NL7 thiéu 1,23,45
NL8 | Dich vu dugc dap trng mot cidch nhanh chéng ™
NL9 | Cac hoat dong phuc vu dugc to chirc tot 22345
NL10 T6i rat thich d6 an dia phwong trong thoi gian luu
tra tai day 2°
Gia dinh chi nha rat lich su, tir t& va c6 gido duc
CN1 134,56
Chu nha c6 kha ning giao tiép véi khach du lich
CN2 16t 13456
CHU CN3 | Chu nha c6 ngoai hinh dep "
NHA CN4 | Chu nha san sang giup d& toi 1348
CNE Chu nha quan tdm déc biét dén nhu cau riéng cla
khach 1345
Cong dong dia phuong rat hiéu khach va than thién
CNG6 "
el Nhin chung nhiing trai nghi¢ém homestay xing
o dang v6i chi phi bo ra 1°
GIA CA .
5C2 Chuong trinh homestay 1a mot goi ky nghi tiét

kiém !

va cong su
(2017)

3. Mohd Noor
Ismawi Ismail
va cong su
(2016)

4. Jamal va cong
su (2011)

5. Nguyén Vin
Si, Nguyén Viét
Bing (2018)

6. D6 Minh
Nguyén (2017)
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Hau hét cac san pham dia phuong c6 sdn déu co
GC3 gid hop 1y 12346*
Hang hoa thu cong my nghé duoc ban & homestay
e la dang mua
T6i da c6 moi quan hé tot voi cac thanh vién gia
ke dinh chii nha
T6i c6 mdi quan hé tdt véi cac cu dan khéc trong
X cong dong *
GIA TRI T6i di c6 modi quan hé tot véi cac khach khac tai
XA HOI XA homestay trong chuyén thim nay *
T6i thuc su cam thdy nhu mot thanh vién trong gia
X dinh va cong dong dia phuong **
HE T,@.i homi?tay, t6i 6 nhiéu lya chon dé check-in
song 4o
HL1 T6i cam thdy minh duoc huong loi tir viéc dén day
HL2 | Toi thay chuyén thim nay dang gia *°
SUHAI | HL3 |Chuyén thim dién ra tot dep nhu t6i mong doi °
LONG | HL4 |Toi mudn gi6i thiéu noi nay cho ngudi khac 1°
Néu t6i ¢6 co hoi, toi mudn quay lai ¢y mot lan
HL5 L 15
HL6 | Noi chung, toi hai long vé6i dich vu & day 123456
Nguon: Tong hop ciia nhém tac gia
Chu thich:

* Cac khia canh da dvoc dé cdp trong nghién cuu trudc, tac gia diéu

chinh lai @é phit hop véi dia ban nghién ciru va dé tra loi

** Cdc khia canh nay la két qua ciia phwong phdp chuyén gia.

Téng s bién quan sat: 38 bién. Thang do duoc xdy dung trén co s 1y

thuyét da trinh bay & chuong 1, tit ca cac thang do duoc xay dung trén thang do

Likert 5 diém (tir rat khong dong y dén rat dong ).

Bén canh do6, bang hoi con c6 7 bién nhan khau hoc dé kiém dinh gia

thuyét 6 su khac nhau vé sy hai long cua khach du lich theo nhan khau hoc hay

khong.
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Bang 2.4. Céc bién nhan khau hoc

BIEN NOQI DUNG

Qubctich

Gi6i tinh

DO tudl

Hoc sinh, sinh vién
Nhan vién cong ty
Kinh doanh ty do
Nghi huu

Cong nhan

Nghé nghiép

Lam nha nudc
Khéc

D két hon
Chua két hon
Khac

Mot minh
Vo/chong

Gia dinh

Ban bé
1-23dém
3-4 dm
5-6dém

Lén hon 1 tuan

Tinh trang hon nhan

bi du lich cung véi ai

Thoi gian luu tra

PO NP ODNDRPRODERNOORODNDR

Nguon: Tong hop ciia nhom tdc gia

Ngoai ra, bang cau hoi con ¢ 1 cdu hoi md dé hoi vé nguyén nhan khach
khong hai long dé tir d6 dua ra cac kién nghi, dé xuat phi hgp nham nang cao
chat luong dich vu homestay.

Budéc 3: Bang cau hoi sau khi duoc thiét ké xong duoc dung dé phong van
thtr d8i vai 5 khach du lich st dung dich vu homestay dé kiém tra su rd rang cua
cac thong tin trong bang cau héi. Sau khi hi€u chinh, bang cau hoi chinh thuc
duogc giri di phong van.

Bang hoi chinh thirc dugc thé hién ¢ phu luc 3 (ban Tiéng Viét) va phu
luc 4 (ban Tiéng Anh)
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2.2.2. Khung miu va c& mau

Theo Bollen (1989) va Nguyén Pinh Tho, Nguyén Thi Mai Trang (2007)
cho réng kich thudc mau téi thiéu 12 5 mau cho mot tham sb udc lugng (Bollen,
1989) (Nguyén DPinh Tho, Nguyén Thi Mai Trang, 2007) hay 15 mau cho mot
bién (Pham Puc Ky, Bui Nguyén Hung, 2007). Trong nghién ciru nay tac gia sir
dung ¢& mau 1a 5 mau cho mot bién. Vay tong sé mau téi thiéu ctia nghién ciu
la 41*5 = 205 mau. Thuc té, nghién cru cua tac gia diéu tra 318 mau, trong dé
s6 mau thu vé hop 18 1a 271 miu. Pay 1a ¢& miu du 16n c6 thé dugc str dung cho
nghién cru kham pha dang nay. Sau khi thuc hién xong cac budc nghién cuu
dinh tinh dé xay dung mé hinh va thang do phuc vu cho viéc nghién ctu tiép
theo s€ qua budc nghién ciru chinh thirc (nghién ctru dinh luong).

2.2.3. Thu thap va xir 1y so liéu

Khéo sat dinh luong thuc hién tir thang 15/12/2018 dén thang 15/2/2019,
ddi tuong chon mau 1a khach du lich dang str dung dich vu homestay tai Ninh
Binh.

Mau nghién ctru dugc 13y theo phuong phéap phi xac suat 1dy mau thuan
tién. Trudce khi xir Iy — phan tich dir liéu, cic bang cau hoi duge kiém tra dé loai
b6 nhitng phiéu tra 10i khong du thong tin, tra 16i mau thudn. Sé liéu sau khi
nhap vao may tinh dugc kiém tra 13i nhap dir li¢u (sai, sot, thtra), loai bo nhirng
quan sat c6 diém sb bat thuong bang cac phép kiém dinh thong ké mé ta (bang
tan sb, bang két hop).

Dit liéu thu vé duoc xur 1y bang bang phan mém SPSS 20.0. Sau khi ma
ho4 va lam sach trai qua cac phan tich nhu sau:

+ Thong ké mo ta.
+Panh gia do tin cdy clia thang do bang phan tich Cronbach’s alpha.
+ Phan tich nhan t6 kham pha EFA.
+ Phan tich hdi quy da bién
+ Phan tich phuong sai ANOVA
- Lap bang tan sb dé mo ta mau thu thap theo cac thudc tinh nhu gioi

tinh, tudi, trinh d6 hoc van, v.v...
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- Théng ké mé ta cho phép cac nha nghién ctu trinh bay cac dir liéu thu
dugc dudi hinh thirc co cau va tong két. Cac théng ké mo ta sir dung trong
nghién ctru ndy dé phan tich, mé ta dir liéu bao gém céc tan sd, ty 1¢, gia tri
trung binh va do 1éch chuan.

- Cronbach alpha: Phuong phap nay cho phép nguoi phén tich loai bo cac
bién khdng phu hop va han ché céc bién rac trong qua trinh nghién ciu va danh
gia do tin cay cua thang do bang hé sé thong qua hé sé Cronbach’s alpha.
Nhiéu nha nghién ctru dong y rang hé sb alpha cta timg thang do tir 0.8 tr¢ 1én
dén gan 1 thi thang do luong 13 tbt, tir 0.7 dén gan 0.8 1a sir dung duoc. Ciling ¢o
nha nghién ctru dé nghi rang hé s alpha tir 0.6 trd 1én 14 c6 thé sir dung duoc
trong truong hop khai niém dang nghién ctru 13 méi hodc méi déi véi nguoi tra
101 trong bdi canh nghién ctru (Nunnally, 1978; Peterson, 1994; Slater, 1995 dan
theo Hoang Trong & Chu Nguyén Mong Ngoc, 2005). Vi vdy, dbi voi nghién
ctru nay thi h¢ $6 alpha tir 0.6 tr& 1én 1a chép nhan duge. Hé sd tuong quan
bién tong 16n hon 0.3.

- Phan tich nhan t6 kham pha EFA (exploratory factor analysis): Phéan tich
nhan t6 kham pha 1a k§ thuat duoc sir dung nham thu nho va tom tit cac dir licu.
Phuong phap nay rét c6 ich cho viée xac dinh cac tap hop bién can thiét cho van dé
nghién ctru va duoc st dung dé tim méi quan hé giira cac bién véi nhau.

Trong phan tich nhan t6 kham pha, tri s6 KMO (Kaiser-Meyer — OIKin)
1a chi s6 dung dé xem xét su thich hop cua phan tich nhan tb. Tri s6 KMO phai
c6 gia tri trong khoang tir 0.5 dén 1 thi phan tich ndy méi thich hop, con néu
nhu tri s6 nay nho hon 0.5 thi phan tich nhan t6 c6 kha ning khéng thich hop
vai cac dir liéu.

Ngoai ra, phan tich nhan té con dua vao eigenvalue dé xac dinh sé luong
nhan t6. Chi nhitng nhan t6 cé eigenvalue 16n hon 1 thi mai dugc giit lai trong
md hinh. Pai lugng eigenvalue dai dién cho luong bién thién duoc giai thich
bai nhan t6. Nhitng nhan t c6 eigenvalue nho hon 1 s& khéng co tac dung tom

tat thong tin tot hon mot bién géc.
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Mot phan quan trong trong bang két qua phan tich nhan té 14 ma tran
nhan té hay ma tran nhan t6 khi cac nhan té duoc xoay. Ma tran nhan té chua
cac hé sé biéu dién céc bién chuan hda bang cac nhan té (mdi bién 14 mot da
thire cua cac nhan t6). Nhimg hé s tai nhan té (factor loading) biéu dién twong
quan giira c4c bién va cac nhan t6. Hé sé nay cho biét nhan té va bién cd lién
quan chit ch& véi nhau. Nghién ctu st dung phuong phdp trich nhan tb
Principal Axis Factoring nén cac hé sd tai nhan té phai co trong sé 16n hon 0.5
thi méi dat yéu cau.

- Phan tich hoi quy da bién

Pé tai stir dung phuong phap hoi quy da bién dé du doan mirc d6 tac dong
ctia cac yéu t6 hai long cong viéc dén sy hai 1ong chung cua khach du lich ddi
vo1 dich vu homestay tai Ninh Binh. M6 hinh du doan c6 thé 1a:

Yi=PBo+ BoXai + B2Xoi + BaXsi + ... + PrXki + ¢

Trong do:

Yi: bién phy thudc

X cac bién doc lap

Bo: hang sd

Bi: cac hé s6 hoi quy

¢,: thanh phan ngiu nhién hay yéu t6 nhiéu

Bién phuy thudc 12 yéu t6 “sy hai 1ong chung” va bién doc 1ap 1a cac yéu tb
hai long dugc rut ra tr qua trinh phan tich EFA

- K¥ thuat phan tich phuong sai mot yéu t6 (One-Way ANOVA) duoc ap
dung trong nghién ctru ndy dé tim ra ¥ nghia thong ké cta nhitng khac biét trung
binh gitra bién phu thudc 1a sy hai long chung va cac bién doc lap la bién nhan
khau hoc: gi6i tinh, tudi tac, tinh trang, nghé nghiép, trinh trang hon nhan cua
khach du lich.

- Trudce khi tién hanh phéan tich ANOVA, tiéu chuin Levence duoc tién
hanh dé kiém tra gia thuyét bang nhau cta phuong sai trong cac nhém voi xéc
suat y nghia Sig. (Significance) 1a 5%. Trong phép kiém dinh nay, néu xac suét
y nghia 16n hon 5% thi chip nhén tinh bang nhau ciia cac phuong sai nhom.
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- Tiéu chuan Fisher F trong phép phan tich phuong sai ANOVA véi mbe
dé so sanh cac xac suat ¥ nghia Sig. 1a 5% dugc ap dung. Trong phép kiém dinh
nay, néu xac suat y nghia nhé hon 5% thi ta c6 quyén bac bo gia thuyét: khong
c6 su khac nhau vé mirc d6 hai 10ng giita cac du khach theo cac dic diém nhan
khau hoc.

Bén canh d6, d¢ dam bao cac két luan rut ra trong nghién ctru nay, phép
kiém dinh phi tham sé Kruskal - Wallis ciing duoc tién hanh néu gia dinh tong
thé c6 phan phdi chuan khong dugc dap tmg trong phan tich ANOVA. Trong
phép kiém dinh nay, néu xac suat y nghia nhé hon 5% thi ta c6 quyén bac bo gia
thuyét: khong c¢6 su khac nhau vé mirc do hai long giita cac du khach theo cac
dic diém nhan khau hoc.

2.3. KET QUA NGHIEN CUU

2.3.1. Thong ké mé ta miu nghién ciru

Trong tong s6 phiéu thu vé 318 phiéu, c6 271 phiéu hop 1¢, chiém 85.2%.
Céc phiéu hop 1¢ 12 nhitng phiéu dién day du thong tin.

Bing 2.5. M6 ti miu nghién ciru

Bién Noi dung S6 lwong Ty 18 (%)

Nit 147 54.2

Gidi tinh Nam 124 45.8
Tong 271 100

20 hoac nho hon 18 6.6

21-30 146 53.9

31-40 82 30.3

Do tudi 41-50 14 5.2
51-60 tudi 7 2.6

Trén 60 4 1.5

Tong 271 100

Hoc sinh - Sinh Vién 55 20.3

Nhén vién cong ty 38 14.0

Kinh doanh ty do 60 22.1

Nghé nghiép Htru tri A 8 3.0
Cong nhan 84 31.0

Lam nha nudc 8 3.0

Khac 18 6.6

Tong 271 100
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D3 két hon 110 40.6

Tinh trang hon nhn cm,ra két hén 145 53.5
Khéc 16 5.9

Tong 271 100

Viét Nam 62 22.9

Phap 37 13.7

Ha Lan 29 10.7

Vuong Qudc Anh 22 8.1

Puc 21 7.7

My 11 4.1

Quéc tich Tay Ban Nha 7 2.6

Bi 5 1.8

Han Qudc 5 1.8

Nga 5 1.8

Trung Qudc 5 1.8

Khéc 62 23

Tong 271 100

Mot minh 53 19.6

o , Vo/chong 67 24.7

b1 du lich cung véi -

a0 Nguoi than 65 24.0

Ban bé 86 31.7

Tong 271 100

1-2 dém 193 71.2

3 -4 dém 71 26.2

Thoi gian luu tr 5—6dém 7 2.6
Hon 1 tudn 0 0

Tong 271 100

Nguon: Tong hop tir phiéu khdo sdt

Nhin vao bang 3.1, c6 54.2% du khéch nir va 45.8% du khach nam tham

gia phong van. Trong d6, s6 lugng khach du lich chu yéu trong do tudi tir 21 —
40 tuoi, dén 84.2%. Theo tiéu chi nghé nghiép, khach du lich 1a cong nhan, kinh
doanh ty do va hoc sinh sinh vién chiém ty trong 16n véi ty 1é trong mau nghién
ctru 1an luot 14 31%, 22.1% va 20.3%. Xét vé tinh trang hon nhan, ti 1¢ khach si
dung dich vu homestay khach da két hon chiém 40.6%, con khach chua két hon
chiém 53.5%, con lai 1a khach dang trong méi quan hé hen ho. Céc chi sb trén 13
phu hop dai dién cho tong thé vi nhiing khach du lich ua thich dich vu homestay

thuong 1a thanh nién di theo nhém, hodc gia dinh vé1 muc thu nhap khong cao.
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Theo théng ké mau khao sat, ti 18 khach trong nudc tham gia phong van 1a
22.9%, khach nudc ngoai 1a 77.1%. Khach nudc ngoai chii yéu dén tir cac nude
Phép, Phan Lan, Vuong Quéc Anh va Dic. Piéu nay cho thiy, su hip dan cua
dich vu homestay ddi véi cac khach du lich quéc té. Vi mue chi tra dich vu &
muc trung binh, dich vu homestay dugc du khach quéc té lya chon nhiéu hon so
vO1 cac loai hinh Iuu tra khac.

2.3.2. D¢ tin cay, do gia tri caa thang do

e DJ tin cay cua thang do

Bing 2.6. Tong hop két qua kiém dinh cac thang do

, i Cronbach's Alpha
Bién quan Tlr(rn.g; Cronbac? ° ;l“u’o’ng quztn bl.env néu loai bién sau
<4t quafl bién Alpha n’eu torfg sau khi loai bo Khi loai bé bidn c6
tong loai bién bién c6 TQBT< 0.3 .
TQBT<0.3
Thang do co s& vat chat

Cronbach's Alpha 0.794

CS1 0.667 0.711

CS2 0.613 0.739

CS3 0.627 0.733

CS4 0.515 0.786

Thang do moi trudng

Cronbach's Alpha 0.566
Cronbach's Alpha sau khi loai b6 bién ¢6 TQBT< 0.3 0.701

MT1 0.465 0.321 0.540

MT2 0.467 0.333 0.540

MT3 0.224 0.701

Thang do nang lwe phuc vu

Cronbach's Alpha 0.796
Cronbach's Alpha sau khi loai b6 bién ¢6 TQBT< 0.3 0.818

NL1 0.394 0.786 0.354 0.823

NL2 0.531 0.771 0.582 0.790

NL3 0.683 0.749 0.759 0.756

NL4 0.652 0.753 0.734 0.760

NL5 0.583 0.763 0.658 0.776

NL6 0.469 0.778 0.420 0.815

NL7 0.472 0.779 0.384 0.819

NL8 0.249 0.799

NL9 0.370 0.789

NL10 0.217 0.802
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Thang do chi nha
Cronbach's Alpha 0.358
Cronbach's Alpha sau khi loai b6 bién ¢6 TQBT< 0.3 0.706
CN1 0.279 0.303 0.448 0.664
CN2 0.314 0.291 0.497 0.644
CN3 0.317 0.286 0.518 0.634
CN4 0.315 0.299 0.471 0.657
CN5 0.324 0.271 0.406 0.690
CNG6 0.156 0.706
Thang do gia ca
Cronbach's Alpha 0.718
GC1 0.423 0.703
GC2 0.578 0.617
GC3 0.600 0.600
GC4 0.469 0.701
Thang d6 gia tri xa héi
Cronbach's Alpha 0.79
XH1 0.638 0.728
XH2 0.720 0.698
XH3 0.636 0.727
XH4 0.516 0.767
XHS5 0.348 0.815
Thang do mirc do hai long ciia khach du lich homestay
Cronbach's Alpha 0.851
HL1 0.530 0.846
HL2 0.677 0.819
HL3 0.657 0.822
HL4 0.708 0.813
HL5 0.650 0.824
HL6 0.602 0.833

Nguon: Két qud phan tich dir liéu trén SPSS
Duya vao bang trén co thé thay:
Thir nhat, thang do co s& vat chat k§ thuat c6 hé sé Cronbach's Alpha 1a
0.794 va ca 4 bién quan sat CS1, CS2, CS3 va CS4 déu thoa man diéu kién hé sb
tuong quan bién téng 16n hon 0.3.
Thir hai, thang do méi truong co6 hé sé Cronbach's Alpha 1a 0.566<0.6.
Tuy nhién, trong bdi canh nghién ctru méi hé s6 ndy c6 thé chap nhan dugc.
Hon nita, mot trong 3 bién quan sat (MT3) c6 hé s twong quan bién tong <0.3.
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Sau khi loai bién nay, hé sb Cronbach's Alpha cua thang do 13 0.701>0.6, thang
do m&i cua nhan tb moi trudng gdm 2 quan sat 13 hop 1y.

Thur ba, thang do nang luc phuc vu cé hé s6 Cronbach's Alpha 1a 0.796.
Theo bang trén, cac quan sat NL8, NL9, NL10 can duoc loai bo. Sau khi loai bo
cac bién nay, kiém dinh lai thang do, tat ca cac diéu kién déu phu hop.

Thir tu, thang do cha nha ban ddu nhom tac gia xay dung thang do gdm 6
bién do luong thanh phan. Tuy nhién, két qua kiém dinh cho thiy thang do nay
khong dang tin cdy. Sau khi loai bo bién CN6, bién co hé sd twong dong bién
tong nho nhat (0.156), két qua danh gia lai thang do gdm 5 quan sat 13 hop 1.

Tht nam, thang do gia ca c6 hé s Cronbach's Alpha 13 0.718 va cé 4 bién
quan sat GC1, GC2, GC3 va GC4 déu thoa mén diéu kién hé sb tuong quan bién
tong 16n hon 0.3

Thir séu, thang do gia tri xa hoi co hé sb Cronbach's Alpha 14 0.79 va ca 5
bién quan sat déu thoa man diéu kién hé s twong quan bién tong 16n hon 0.3.

Thir bay, thang do Sy hai long chung gdm 6 bién quan sat. Ca 6 bién nay
déu c6 hé s6 twong quan bién tong Ion hon 0.3 nén dugc chap nhan. Ngoai ra,
hé s6 Cronbach alpha 0.851 (16n hon 0.6) nén thang do Su hai long chung dat
yéu cau. Cac bién ndy dugc dua vao phan tich nhan t tiép theo.

Nhu véy, sau khi sir dung phan tich Cronbach’s alpha dé danh gia do tin
cdy cua cac thang do st dung, cho thay:

- Tét ca cac thang do déu co do tin cay >0.6. Nhu vay, cac thang do dugc
thiét ké trong nghién ciru nay c6 y nghia théng ké va dat hé s6 tin cay can thiét.

- Mot s6 bién bi loai khong duoc dua vao dé phan tich nhan t6 tiép theo,
bao gém: Bién MT3 cua thang do moi trudng; bién NL8, NL9, NL10 cua
thang do nang luc phuc vu, bién CN6 cua thang do chu nha.

e DJ gia tri caa thang do

Pé xac dinh nhiing nhan té chinh giai thich tét hon trong viéc do luong su
anh hudéng cua cac yéu té téi su hai 1ong cua khach du lich d6i véi dich vu
homestay tir 27 tiéu chi, nhom tac gia sir dung phuong phap nhéan té kham phé
(EFA). Tiéu chuan luya chon: Hé t4 tai nhan t6 (factor loading) >= 0.4; Thang do
dat yéu cau khi tong phuong sai trich (Cumulative%) >=50%; Dé thuc hién EFA
can kiém tra hé s6 KMO >= 0.5 va Eigenvalue >=1, ddng thoi thuc hién phép
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xoay bang phuong phap trich Principal component, phép quay Varimax voi
nhiing trudng hop can xoay (Hoang Trong va Chu Nguy&n Mong Ngoc, 2005).

Két qua phan tich nhan t6 thang do “Sw hai long”

Két qua phan tich EFA tir dix lidu nghién ciu véi bién phy thude “Sy hai
long” ¢6 hé s6 KMO = 0.865> 0.5, kiém dinh Bartlett c6 p-value 1a 0.000 <
0.05, c4c hé sb factor loading déu 16n hon 0.5, phwong sai trich 13 57.675% (Phu
luc 3). Nhu vay, sau khi tién hanh phan tich nhan t4, khéng bién nao bi loai va
thang do Sy hai 10ng van duoc giir nguyén sb bién quan sat 12 6, dat yéu cau vé do
gia tri va sin sang dé tién hanh cé&c phan tich tiép theo

Két qua phan tich nhan té t6 hop 27 bién

Bang 2.7. Kiém dinh KMO va Bartlett

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling
0.833

Adequacy.

Approx. Chi-Square 2890.132
Bartlett's Test of

. df 351

Sphericity -

Sig. .000

Nguon: Két qud phan tich diz liéu tir SPSS

Bang 2.7 cho thay hé s6 KMO tinh dugc tir mau diéu tra 1a 0.833>0.5.
Nhu vay, quy mé mau diéu tra da diéu kién thich hop dé tién hanh phan tich
nhan t6. Kiém dinh Bartlett véi gié tri P-value 12 0.000<0.05. Vi vay, c6 thé két
luan rang céc bién quan sat c6 twong quan véi nhau trong téng thé. Trong d6 co
ba bién khong c6 ¥ nghia vi c6 hé so factor loading <0.05. Céc bién lan luot bi
loai 1a: NL1, NL7, CN5 va GC1. Vi vay, tién hanh tiép tuc phan tich kham phé
nhan té 1an 2 sau khi loai bo 4 bién nay (Phu luc 3).

Véi 23 bién con lai duoc tiép tuc dua vao phan tich nhén té 1an tha 2. Két
qua chia thanh 6 nhdm nhan t6 co6 phuong sai trich duoc 1a 63.195% véi chi s6
KMO la 0.808 nhung trong d6 c6 loai di bst 1 bién 1a NL6 vi bién nay khong co
hé sb factor loading. Tiép tuc loai bién NL6 tiép tuc phan tich kham phé nhan té
lan 3 sau khi loai bo bién nay.

Véi 22 bién con lai tiép tuc dua vao phan tich nhéan t6 lan thar 3. Két qua
chia thanh 6 nhdm nhan té véi phuong sai trich duoc 1a 64.859% voéi chi sb
KMO 14 0.803. T4t ca cac bién déu c6 trong sé lén hon 0.5. Vi viy, tit ca céc
bién déu dat yéu cau.
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Bang 2.8. Két qua phén tich EFA cac thang do

Nhan t6

1 2 3 4 5 6

NL3 0.893

NL4 0.870

NL5 0.804

NL2 0.774

XH2 0.878

XH3 0.831

XH1 0.812

CS2 0.816

CS3 0.776

CS1 0.775

CS4 0.584

GC4 0.773

GC3 0.741

GC2 0.670

XH5 0.593

XH4 0.558

CN2 0.764

CN3 0.727

CN1 0.666

CN4 0.597

MT1 0.828

MT2 0.760

Eigenvalue 5.256 2.879 2.003 1.779 1.241 1.111

Phuong sai trich 13.286 | 11.530 | 11.218 | 11.180 | 9.864 7.781

Tong phuong sai trich duwgc | 13.286 | 24.816 | 36.033 | 47.213 | 57.077 | 64.859

Cronback alpha 0.856 0.853 0.794 0.748 0.690 0.701

Nguon: Két qua phdn tich dir liéu trén SPSS
Két qua phan tich cho thay c6 6 yéu té dugc trich tai eigenvalue 1a 1.111
va tong phuong sai trich 1a 64.859% va d6 tin cay cua cac thang do déu >0.5 dat
y&u cau. Sau khi thuc hién xong phan tich EFA, 3 thang do cua yéu t6 gia ca
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(GC2, GC3, GC4) cung véi 2 thang do cta yéu td gia tri x& hoi (XH4, XH5)
dugc gop vao thanh mot nhom va duoc doi tén 1a sy hap dan (HD). Dé khang
dinh d¢ tin cay cua cac thang do sau phan tich EFA, nhom tac gia tién hanh phan
tich CFA véi cac thang do méi va két qua déu thoa man diéu kién hé sé Croback
alpha >0.6 dam bao do tin cay.

Bang 2.9. Két qua danh gia thang do nhém méi (HD)

i Trung binh | Phwong sai »
Bién quan R . |Twong quan bien| Cronbach's Alpha
i thang do néu | thang do néu 2 P .
sat oz L tong néu loai bién
loai bién loai bién
GC2 16.52 5.739 0.535 0.697
GC3 16.58 5.482 0.574 0.682
GC4 16.93 4.917 0.524 0.705
XH4 16.66 5.699 0.469 0.719
XHS5 16.51 5.821 0.484 0.714

Nguén: Két qua phan tich dz ligu tir SPSS
Toém lai, 6 thang do ban dau voi 38 muc hoi, sau buéc danh gia do tin cay
bang hé sd Cronbach’s alpha va danh gia d6 gia tri bang phuong phap phan tich
nhan t6 kham pha EFA, c6 22 muc héi trong 6 yéu t6 dam bao d tin cay theo
mo hinh nghién ctru dé nghi.
Téc gia tién hanh hiéu chinh lai m6 hinh nhu sau:

Co sO vat chat ky thuat

Moi truong tu nhién

Nang luc phuc vu

Chu nha
Sy hai long cua du
. , khéch doi véi dich
Su hap dan vu homestay

Gia tri xa hoi

Yéu t6 nhan khau hoc

Hinh 2.1. M6 hinh nghién ciu hiéu chinh
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Dua vao md hinh nghién cau hiéu chinh, nhom tac gia dua ra cac gia

thuyét sau:

Hl1: Yéu td “co s& vat chat ky thuat” twong quan thuan chiéu véi su hai
long cua khach du lich

H2: Yéu t6 “méi truong” tuong quan thuan chidu véi su hai long cua
khach du lich

H3: Yéu t6 “nang luc phuc vu” twong quan thuan chiu véi sy hai long
cua khach du lich

H4: Yéu t6 “chi nha” tuong quan thuan chiéu véi su hai long cua khach
du lich

H5: Yéu t6 “sy hap dan” twong quan thudn chiéu voi sy hai 10ng cia
khach du lich

H6: Yéu t6 “gia tri x4 hoi” twong quan thuén chiéu voi sy hai long cua
khach du lich

H7: C6 su khac nhau vé sy hai long ctia khach du lich d6i véi dich vu
homestay theo cac tiéu chi ctia yéu t6 nhan khau hoc.

2.3.3. Phan tich hai quy

Béang 2.10: Panh gia d§ phu hgp ciia mé hinh

Chi s Gia tri
R2 0.674
R? hiéu chinh 0.640
Durbin-Watson 1511
Kiém dinh ANOVA
25.451
- F
. 0.000°
- Sig.

a. Bién phu thudc: (Constant) CSVC, MT, NL, CN, HD, XH)
b. Bién doc lap: HL
Nguon: Két qud phan tich dir liéu trén SPSS

Két qua phan tich hdi quy tuyén tinh bdi cho thdy mé hinh c¢6 R? = 0.674
va R? hiéu chinh = 0.64. Ta sir dung R? hiéu chinh dé danh gia d6 phu hop cua
mo hinh s& an toan hon vi n6 khong thoi phong mirc do phi hop cia mé hinh
hdi quy da bién (Hoang Trong, Chu Nguyén Mong Ngoc, 2008). R? hiéu chinh =
0.64 néi 1én d6 thich hop cia mo hinh 1a 64% hay néi cach khac 6 bién doc lap

giai thich 64% sy bién thién cua bién “Sy hai long cta khach du lich”.
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Hé s6 DW nam trong khoang (0.587; 1.849) nén khong c6 sy trong quan
chudi bac nhat trong mé hinh. Nhu vay dir liéu thu thap 1a tét.

Pai lugng thdng ké F c6 gia tri bang 25.451 véi sig. = 0.000 diéu nay
chtng t6 rang mo hinh hdi quy xay dung 13 phu hop véi bo dir lidu thu thip
duogc, co ¥ nghia vé mat théng ké véi mirc ¥ nghia 5%. Nhu vdy, cac bién doc
lap trong md hinh c6 quan hé dbi v6i bién phu thudc “Sy hai long cua khach du
lich”.

Bang 2.11. Hé s6 hoi quy ciia phwong trinh

Hé sb chua chuan | Hé sb . .
i . Da cOng tuyén
. hoa chuan hoa .
M®& hinh — T Sig.
Sai sO i
B . Beta Dung sal

chuan VIF
(Constant)| 1.081 0.298 3.624 0.000
CSvC 0.103 0.053| 0.110 1.937 0.045 0.744 1.345
MT 0.065 0.043| 0.085 1.507 0.133 0.752 1.330
NL 0.031 0.027{ 0.059 1.154 0.250 0.915 1.093
CN 0.241 0.061| 0.219 3.950 0.000 0.781 1.281
HD 0.273 0.049( 0.321 5.548 0.000 0.718 1.393
XH 0.088 0.039] 0.126 2.272 0.024 0.778 1.286

Nguon: Két qud phan tich dir liéu trén SPSS

Két qua hdi quy cac bién doc lap gia tri Sig. nhé hon 0.05 1a cac bién c6
tac dong dén su hai long cta khach du lich dbi véi dich vu homestay tai Ninh
Binh va tic dong cung chiéu dén sy hai long cta khach du lich do cac hé sb hoi
qui déu mang dau duong. Céc bién ddc 1ap c6 gia tri Sig 16n hon 0.05 1a khong
cO y nghia.

Vay phuong trinh hdi quy thé hién mdi twong quan tuyén tinh giita cac
yéu to va su hai 1ong cta khach du lich d6i v6i dich vu homestay dugc thé hién
nhu sau:

HL=0.321HD + 0.219CN+ 0.126XH+ 0.11CSVC

Trong do:

HL: Su hai long cua khach du lich

HD: Su dap tng cua homestay

CN: Chu nha

XH: Gia tr1 xa hoi

CSVC: Co s& vat chét
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Tam quan trong cua cac bién trong mé hinh dugc xac dinh thong qua hé
s6 twong quan riéng phan. Hé sb nay do luong kha niang giai thich bién thién cta
bién phu thudc do anh hudng ctua mot bién doc 1ap. Két qua phan tich hé sb
tuong quan riéng phan cua cac bién nhu sau: Yéu t6 sy hip dan (0.321), Yéu t6
cht nha (0.219), Yéu té xa hoi (0.129), Yéu td co sé vat chat (0.11). Tur két qua
trén cho ta théy cac gia thuyét H1, H4, H5, H6, duoc chép nhan, vi khi gia tang
cac thanh phan trén thi s& lam gia ting su hai long cta khach du lich homestay
va nguoc lai. Nhu vay, tam quan trong cua cac bién theo thir tu giam dan nhu
sau: Su dap tng, yéu to chu nha, yéu td xa hdi va co sd vat chat.

Két qua phan tich hoi qui cho thdy mo hinh khong bi vi pham hién tuong
da cong tuyén do hé sé phong dai phuong sai cua cac bién doc lap (VIF) déu
nho hon 2. Hién tuong ty twong quan (twong quan chudi) khong can thiét phai
xét dén, vi dir liéu dé chay mo hinh khong phai 14 dit liéu chudi thoi gian.

Histogram
Dependent Variable: HL

Mean = -3.33E-15
20— Sted. Dev. = 0.993
— M =271

Frequency

f

/
N

0 T T T T
-G -4 -2 0 2 4

Regression Standardized Residual

Hinh 2.2. Biéu do tn s6 ciia phan dw chuan héa
Hinh 2.1 cho ta thdy mot duong cong phan phdi chuan duoc dit chong 1én
biéu dd tan sb. Trung binh Mean x4p xi bang 0, &6 1éch chuan Std. Dev = 0.993

45



xap xi bang 1. Phan phdi phan du tiém can chuin, do d6 ta co6 thé két luan ring
gia thiét phan phdi chuan khong bi vi pham.

2.3.4. M6i quan hé giira sy hai 1ong chung va cic yéu t6 nhan khau

hoc

Dé xét c6 moi lién hé gitra su hai 1ong chung véi cac yéu td nhan khau
hoc hay khong ta tién hanh phan tich One-way ANOVA. Bé kiém dinh xem
murc d6 hai long coéng viée gitta cac nhom trong yéu t6 nhan khau hoc co khac
nhau khong, kiém dinh vé su bang nhau ctia phuong sai bang Levene Test duoc
thuc hién trude khi phan tich ANOVA. Néu Levene Test voi mirc ¥ nghia > 5%
thi phan tich ANOVA duoc tién hanh

Phén tich ANOVA

Gia thuyét phan tich

Ho: khong co su khac nhau vé gia trj trung binh diém s hai 1ong giira cac
nhom trong cac yéu td nhan khau hoc

Néu théng ké F ¢6 mirc y nghia (Sig) <= 0.05: chap nhan Ho -> du diéu
kién dé khang dinh c6 su khac biét
Bang 2.12. Két qua phén tich ANOVA su hai long véi cac yéu té nhian khau hoc

Levene Statistic Sig. Khong di diéu kién
Gidi tinh o
10.089 0.002 phan tich Anova
. Levene Statistic Sig. Khong du diéu kién
Quoc tich o
22.964 0.000 phan tich Anova
Levene Statistic Sig.
Khong c6 sy khac biét
1.542 0.177 .
. vé mic do hai long gitra
Nhém tuoi ANOVA
i cac du khach c6 nhom
F Sig. ,
tuoi khac nhau
1.615 0.156
. Levene Statistic Sig. Khong du diéu kién
Nghé nghiép o
3.162 0.005 phan tich Anova
Tinh trang hon Levene Statistic Sig. Khong di diéu kién
nhéan 4.677 0.01 | phén tich Anova

Nguon: Két qua phan tich dir liéu SPSS
Theo bang trén ta c6 5 yéu t6 1a gidi tinh, qudc tich, nghé nghiép va tinh
trang hon nhan khong du diéu kién dé phan tich Anova, do d6 phai thuc hi¢n

phan tich su khac biét bang phuwong phéap phi tham sd.
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Gia thuyét kiém dinh

Ho: Khong c6 sy khic nhau vé gia tri trung binh diém sb hai long v&i cac

nhém trong 4 yéu té gi6i tinh, qudc tich, nghé nghiép va tinh trang hén nhan.

Néu Sig > 5% thi khong dii co s¢ dé bac bé Ho c6 nghia 1a khong c6 su

khac biét
Bang 2.13. Két qua kiém dinh phi tham sé
Yéu to Kiém dinh Gia tri Két luan
Mann-Whitney U 8865.500 .
i Khong c6 sy khac biét vé mac do
Wilcoxon W 19743.500
Giéi tinh hai long gitta cac du khach co gidi
Z -.395 ) )
tinh khac nhau
Asymp. Sig. (2-tailed) 0.693
Mann-Whitney U 4767.000 .
i C6 su khac biét ve mac do hai
i Wilcoxon W 26712.000
Quoc tich long gitra khach du lich ndi dia va
Z -3.226 .
i i quoc té
Asymp. Sig. (2-tailed) 0.001
Chi-Square 8.890 Khong ¢6 sy khac biét vé mirc do
Nghé nghigp | Df 6 hai long gitra cic du khach c6 nghé
Asymp. Sig. 0.180 nghiép khac nhau
Chi-Square 6.144 Co su khac biét vé mirc d6 hai
Tinh trang
A . Df 2 long gitra cac du khach c6 tinh trang
hon nhén L
Asymp. Sig. 0.046 hon nhan khac nhau

Nguon: Két qud phan tich dir liéu trén SPSS

Vi d6 tin cay 95%, c6 thé két luan:

- Khéng c6 su khac nhau vé mirc d6 hai long giita du khach nam va ni,

giita nhitng du khach cé trinh d¢, d6 tudi va nghé nghiép khac nhau.

- C6 su khac nhau vé mirc d6 hai long gitra cac du khéach trong va ngoai

nudc, gitta nhitng du khach c6 tinh trang hon nhan khac nhau.

2.3.5. Thong ké md ta mirc d6 hai long ciia khach du lich homestay

dwa trén thang diém Likert

St dung thang do céc yéu t6 anh huong dén sy hai 10ng coéng viéc chung

d3 duoc kiém dinh va phan tich hdi quy trong phan 3.2 néu trén dé danh gia mirc
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do hai long cua du khéach ddi voi dich vu homestay. Cong cu dugc su dung la

théng ké mo ta.

Bang 2.14. Thong ké mé ta sw hai long ciia du khach theo thang do Likert

Mirc d9 hai long

Std.
Mean o 2 3 4
Deviation
SL| % |SL| % | SL | % |SL]| % |SL]| %
HD | 4.16 | 0570
GC2 | 428 | 0.727 0| 0 | 2 | 07| 38 |14.0|113 |41.7|118] 435
GC3 | 422 0.767 0 | 0 | 7 | 26| 35 |129|120 [44.3 (109 | 40.2
GC4 | 387 | 0.975 2 | 07 | 26|96 | 58 |21.4|104 (384 81 | 299
XH4 | 414 | 0.800 1104 |5 |18] 4 |[181]116 428100/ 36.9
XHS | 429 | 0749 | 1 | 04 | 2 | 07| 36 |133|111 |41.0 |121 | 446
CN | 454
CN1 | 459 | 0607 | 0 0 | O | O | 17 |63 |77 |284]|177|653
CNz2 | 453 | 0631 | 0 | 0O | o | 07| 14 |52 |94 [347|16159.4
CN3 | 442 | 065% | 0 0 | 0| O | 25 |92 |107 395139513
CN4 | 461 | 0559 | 0\ 0 | 0| O | 190 |37 |85 314|176 649
CSVC | 439 | 0519
CS1 | 433 | 0.683 1104 | 2 07| 210 |77 |129|476|118] 435
CS2 | 437 | 0.681 11040 0 | 25 [92|116 428|129 476
CS3 | 441 0.632 O | 0 | 1 | 04| 18 | 66 |120|443|132]| 487
Cs4 | 446 | 0642 | 0 | 0O | 5 |07 | 16 | 59 |108|39.9|145 | 535
XH | 415 | 0.696
XH1 | 422 | 0756 | 3 | 11| 0 | 0 | 36 |133|128 |47.2|104 | 384
XH2 | 412 | 0789 | 3 | 11 | 2 |07 | 46 |17.0|129 |47.6| 91 | 336
XH3 | 411 | 0829 | 4 | 15 | 3 | 11 | 46 |17.0|123 |454| 95 | 35.1

Nguon: Két qud phan tich dir liéu trén SPSS

Két qua trong bang 3.8 cho thdy, diém sb hai long trung binh ciia yéu to

chu nha (4.54) 1a cao nhét dat duoc & mue do rét cao, tiép theo 1a yéu td co s6

vat chét (4.39), yéu to su hap dan va gia trj xa hoi cling dugc danh gia cao lan

luot ¢6 gia tri trung binh 1a 4.16 va 4.15.

Nhin chung céc yéu t6 tac dong dén su hai long cua du khach déu duoc

danh gia & murc cao (trén 4 véi thang diém 5). Trong do:
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Doi véi nhém yéu té sw hdp dan: v6i gia tri trung binh kha cao (Mean =
4.16), trong d6 du khach rat hai long v6i cac khia canh: nhiéu diém check-in
song 4o (44.6%), day 1a goi ky nghi tiét kiém (43.5%), nhitng san pham dia
phuong & homestay déu c6 gia hop 1y (40.2%).

Hop 2.1. Y kién ciia khach du lich (2019)
So vé1 muc gia, dich vu & homestay that tuyét voi.

Nguon: Két qua phong vin 2019

Tuy nhién khi dugc hoi vé hang hoa Iuu niém & homestay, ty 18 khach tra
101 rat khong hai long va khong hai long chiém t&i 10.3%. Theo khao sat tai mot
s6 co s0 homestay tai Ninh Binh va y kién cta khach du lich v&i cau hoi “Néu
chua hai long vé dich vu homestay ¢ ddy, anh chi vui long cho biét nguyén
nhan?” da chi ra nguyén nhan cta van dé nay. Mot mat, co rat it co s6 homestay
tai Ninh Binh c¢6 ban hang luu niém dia phuong, mit khac, khach du lich biét rat

it thong tin vé hang hoa luu niém cua tinh.

Hop 2.2. Y Kkién ciia khach du lich (2019)
T6i khong biét homestay c¢6 ban hang Iuu niém.

Nguon: Két qua phong vin 2019

S6 liéu ciing chi ra rang, ¢ téi 6% khach cho rang khong hoa nhap véi
cudc séng cua chii nha va cong dong dija phuong. Pa sé ho cho ring, cac mbi
quan hé voi nguoi dan dia phuong chu yéu 1a qua chii nha, sy két ndi gitra khach
du lich voi cong dong dia phuong thi it hon va chua siu sic.

Doi véi nhom yéu to chii nha: Véi gia tri trung binh rat cao (Mean =4.54)
cho théy nhin chung khach du lich rat hai long v6i sy phuc vu cia nhitng nguoi
truc tiép phuc vu tai homestay. Pdi v6i ca 4 khia canh CN1, CN2, CN3, CN4,
mirc d6 hai 1ong déu 1én téi gan hodc bang 100%. Khach du lich déu hai long
ddi vé6i su san sang phuc vy, vé lich sy, kha ndng giao tiép cling nhu ngoai hinh
cia nhitng ngudi dai dién — chu nha cac co s¢ homestay. Tuy nhién, van co

khach phan hoi kha nang giao tiép cta chi nha chua tot. Mot thuc té ¢ Ninh
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Binh hién nay d6 13 su gia ting khong nging vé cac co sé luu tri noi chung va
co s homestay néi riéng, dan dén tinh trang lao dong linh vuc nay bi thiéu trAm
trong. Bén canh do, thi truong khach chinh cua céc co s& homestay l1a khach
nudc ngoai, doi hoi doi ngii don tiép phai c6 k§ ning giao tiép va kha ning
ngoai ngir tot dé phuc vu khach dén tir cac nén van hoa khac nhau. Thiéu dao tao
vé k¥ ning giao tiép va han ché ngdn ngir 1a nguyén nhan chu yéu din dén mot
s6 co s& homestay, khach chwa hoan toan hai long vé doi ngii nhan vién.

Khach du lich ciing phan anh thém vé kha ning sin sang phuc vu cia doi
ngil nhan lyc & cac homestay. Do han ché vé s6 lugng lao dong nén van dé khac

phuc cac sy ¢b tai homestay thuong cham, khong kip thoi.

Hép 2.3. Y kién cita khach du lich (2019)

“Vo t61 phan nan vé voi nudce bi hong nhung nhan vién khong ai biét
stra, rat 1au méi khic phuc duoc”.

“Xe dap cua chung t61 thué bi hong nhung chti nha khong noi gi, trong

khi 0, tién thué xe tinh trong tién thué phong”.

Neuon: Két qud phéng van 2019

Déi v6i nhém yéu t6 co sé vt chat ky thudt:

Gi4 tri trung binh cta cac bién quan sat 1a 4.39 kha cao. Hién nay, & Ninh
Binh, cac co s& luu tri bén canh viée dam bao cac diéu kién vé co sé vat chét ky
thuat theo quy dinh ctia phap luat déu rat quan tdm dén viéc tao ra nhiing phong
cach riéng, doc dao thu hut khéach du lich lya chon dich vy homestay ma khong
phai lya chon loai hinh luu tri khic. Cac homestay déu chu trong dén van dé tao
ra khong gian 4m clng, thoai mai song trang thiét bi tién nghi dy du, an toan.
Kha ning tiép can cling duoc khach danh gia rat cao véi 93% v kién dong y va
rat dong y. Su phét trién co so ha ting trong nhitng ndm gan day tao diéu kién
cho khach du lich d& dang di chuyén dén homestay va tir homestay di dén cac
diém dén du lich khéc trong tinh.

Tuy nhién, xuit phat tir van dé thiéu ngudn lao dong trong linh vyuc luu

tra, sb lao dong tai cac homestay 1a lao dong dia phuong chua qua dao tao, doi
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khi van dé vé vé sinh van con lam khach luu tra khong hai 1ong. Mot khach du

lich da phan anh vé dich vu homestay nhu sau:

Hop 2.4. Y kién ciia khach du lich (2019)
Phong tdm sau khi don van am w6t va voi nude thi bi héng. T6i thuc sy cam
thay rat té!

Nguoén: Két qud phong van 2019

Doi v6i nhém yéu 6 gid tri xa hoi:

Khac véi cac dich vu Iuu tra khéc, dich vu homestay khong chi 1a luu tra
ma n6 con mang dén cho khach du lich nhiing gia tri khac ma trong d6 su két
ndi v6i cong doéng dan cu 1a diéu rat quan trong. Cong dong dan cu bao gdm chu
nha va nhiing ngudi dan xung quanh. Khach du lich ngay nay khong chi mudn
tham quan, ngém canh don thuin ma ho ¢6 nhu ciu tim hiéu vé cudc séng, van
hoa con nguoi dia phuong tai diém dén. Pic biét, ddi véi khach nudc ngoai,
viéc giao tiép v&i chii nha va cong dong dan cu dugc cho 1a nhiing trai nghiém
dang nhé va doc dao. Tuy nhién, két qua nghién ctru chi ra rang, trong hoat dong
cung cap dich vu homestay, van con cac co sé chua quan tdm dén viéc ting
cuong su két ndi giira khach du lich véi cha nha dic biét 1a véi khach khac va
cong dong dia phuong. Két qua nay thé hién van dé dang ton tai trong su phat
trién nhanh chong ciia homestay tai Ninh Binh. Mic du, Ninh Binh hién nay ¢6
trén 200 co s& dang ky kinh doanh dich vu homestay nhung thuc té cac co so
nay cung cap kha it cac dich vy, chil yéu 13 dich vu luu tri. Trong khi d6, theo
khao sat cua nhom tac gia, co té1 71.2% khach luu tr tir 1-2 dém, 26.2% khach
luu trh tir 3-4 dém va 2.6% khach luu tri 5-6 dém va khong ¢ khach nao luu tra
tr 1 tuan tré 1én. Vi thoi gian luu tra ngén, thiéu cac hoat dong gitr chan khach
& lai ddn dén doanh thu thu duoc tir khach thap. Chi c6 rét it cac co s xdy dung
cac san pham tao ra cac gia tri trai nghiém cho khach trong thoi gian khach luu
tra tai homestay. Tiéu biéu, c6 thé ké dén Doanh nghiép tu nhan Ngdi sao véi 2
chuong trinh “Du khao ddng qué” va “mét ngay 1am ndéng dan” rat duoc khach

nudc ngoai ua thich.
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Tiéu két chwong 2:

Chuong 2 d3 trinh bay cac két qua phan tich dua trén cac dir liéu thu thap
dugc tir hai phuong phap dinh tinh va phuong phap dinh lugng. Cac phuong
phap phan tich dinh tinh dugc ap dung dé tim ra nhimg khia canh cua cac yéu
tac dong dén sy hai 10ng ctia khach du lich d6i voi dich vu du lich homestay.

Céc phuong phap dinh luong duoc ap dung dé kiém dinh bao gdm:

- Panh gia do tin cdy cua thang do va phan tich nhan t6 kham pha. Két
qua cho biét co 6 nhan t6 tac dong dén sy hai 1ong cua khach du lich bao gém co
s& vat chat, méi truong, chu nha, su hép dan, ning lyc phuc vu, gia tri xa hoi.

- Phan tich ho6i quy cho thiy c6 sy twong quan giira cac bién doc lap va
bién phu thudc, do d6 dugc dua vao mo hinh hdi quy. Két qua phan tich hdi quy
cho thay sy tac dong cua cac yéu t6 ti su hai 10ng cua khach du lich dbi véi
dich vu homestay tai Ninh Binh theo th& tu giam dan 1a sy hip dan, gi4 tri xa
h¢i, chi nha va co s& vat chat,

- Phan tich phi tham sb voi cac bién nhan khau hoc chi ra ¢ su khac nhau
vé murc do hai long vai dich vu homestay céac gitra khach du lich ndi dia va quéc
té, gitra cac khach du lich co6 tinh trang hon nhan khéac nhau.

Céc két qua trén 1a co s quan trong dé dé ra mot sb giai phap nham nang

cao sy hai long cua du khach dbi vai dich vu homestay tai chuong 3.
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Chuong 3
PE XUAT GIAI PHAP NANG CAO SU HAI LONG CUA KHACH
DU LICH POI VOI DICH VU DU LICH HOMESTAY O NINH BINH

3.1. PINH HUONG PHAT TRIEN DU LICH HOMESTAY O NINH BINH

Du lich n6i chung, du lich cong ddng noi riéng ngay cang phat trién trén
thé gidi va Viét Nam, diéu ndy tao ra nhitng co hoi 16n vé ngudn khach va bai
hoc kinh nghiém cho su phat trién du lich homestay Ninh Binh. Nhu ciu tim
hiéu, kham pha gia tr1 van hoéa cua khéach du lich dang 1a xu hudéng du lich cua
thoi dai rat phu hop v6i dic trung cua loai hinh homestay, tao ra co hoi 16n cho
viéc phat trién du lich homestay tai tinh Ninh Binh.

Pé don nhitng co hoi méi, phat huy nhiing loi thé ctia Ninh Binh trong
phat trién du lich homestay, trong Nghi quyét s6 15-NQ/TU vé phat trién du lich
dén nam 2020, dinh hudng dén nam 2030, da chi rd dinh hudng phat trién cac
san pham du lich trong d6 c6 dinh hudng dé phat trién loai hinh du lich
homestay do la:

- Nghién ctru thiét ké hé thong nha mau theo phong cach nhiing ngdi nha
tiéu biéu ctia Pong bang Béc bd, dic biét 1a nhitng ngdi nha dep dién hinh cta
lang qué Ninh Binh, cung cip thiét ké mién phi, hudng din xdy dung d6i voi
dan cu dang sinh song trong cic khu du lich chinh, nhu Trang An, C6 d6 Hoa
Lu, Tam Céc - Bich Dong. . . va cac khu tai dinh cu, nham tao canh quan cho
khu du lich, tao tién dé phat trién loai hinh du lich & nha dén, dua loai hinh du
lich nay tré thanh pho bién.

- Pau tu phat trién cac san phém lang nghé phuc vu du lich, trudce mat tap
trung vao cac lang nghé truyén thong di duge cong nhan. U tién dau tu cho cac
lang nghé ndi tiéng, gan cac khu, diém du lich, san xuat cac san pham tha cong,
nhu da my nghé, théu ren, c61, mdc, may tre dan. Nghién ctru du an tréng, phat
trién cay thudc nam tai lang Sinh Dugc (Gia Sinh, Gia Vién) két hop chita bénh
va dich vu du lich. Phat trién lang nghé nau reou Kim Son, dua rugu Kim Son

tré thanh thuong hiéu hap dan ddi véi du khach trong nude va quoc té. Quy
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hoach xay dung cac si€u thi, cac diém mua sdm, chg dém, phé di bo. Chu trong
khai thac céc tai nguyén du lich nhan van phi vat thé nhu cac 18 hoi dan gian, hat
cheo, hat xam, ca tru, cac lan diéu dan ca va rdi nude. . .

- Pay manh tuyén truyén va gido duc ¥ thirc cong déng cho nhan dan, dic
biét 1a cu déan truc tiép tham gia cac hoat dong lién quan dén du lich trong céc
khu du lich trong diém tai huyén Hoa Lu, Gia Vién, Yén Mo, Nho Quan, thi xi
Tam Diép va Thanh phd Ninh Binh...vé vin héa giao tiép, thai do an can, niém
ng, tao an tuong tét dep d6i voi du khach, gin gitt moi truong du lich.

3.2. PE XUAT GIAlI PHAP NHAM NANG CAO SU HAI LONG CUA

KHACH DU LICH HOMESTAY O NINH BINH

Két qua nghién ctru trong chuong 2 cho ta thay cac nhan t6 trong mé hinh
nghién ctru gia thuyét déu co hé sd Béta chua chudn hoa va hé sd Béta da chuan
hoa duong tirc c6 nghia 1a mdi quan hé giita cac nhan t6 di dé ra va nhan t6 sy
hai 1ong ctia du khach c¢6 mdi quan hé cung chiéu. C6 2 nhan t6 mdi trudng va
nang luc phuc vu c6 gia tri sig. >0.05 nén khong c6 ¥ nghia thong ké.

Nhu vay, ngoai gia thuyét 2 va 3 thi cac gia thuyét con lai vé cac bién tac
dong dén su hai long cua du khach déu mang déu duong (tic dong cing chiéu)
chap nhan dugc.

Bang 3.1: Mirc d§ quan trong ciia cac yéu to t6i su hai long

ciia khach du lich ddi véi dich vu homestay

H¢ s6 Beta Thir tw anh | Ut tién kién nghi
Bién chuén héa Tac dong huwéong chinh sach
Su dap ung 0.321 Cung chiéu 1 Ul tién nhat
Chii nha 0.219 Cung chiéu 2 U tién nhi
Gia trj xa hoi 0.126 Cung chiéu 3 Uu tién ba
Co sé vat chat 0.11 Cung chiéu 4 Ul tién bon

Nguon: Két qua phan tich tir SPSS
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Trong bdi canh phét trién du lich hién nay & Ninh Binh, homestay dugc
coi nhur 12 mot loai san pham trong linh vire luu trd gop phan giai quyét van dé
phat trién du lich bén viing. Sy hai 1ong ctia du khach khong chi khuyén khich
ho quay tré lai ma con thiic ddy ho gidi thiéu homestay cho ban b, ddng nghiép.
Piéu nay mang lai loi ich cho tit ca cac bén lién quan. Vi vdy, chinh quyén dia
phuong va chii nha cta cic co s& homestay can xem xét sy khac biét giita cac
yéu td tac dong dén sy hai long cua khach du lich, tir 6 dua ra cac cach thic tao
an tuong tich cyuc tong thé cua khach ddi véi dich vu minh cung cap.

Pé thuc day va dinh hudng cho loai hinh dich vy homestay phat trién
nhanh va bén viing trong thoi gian téi, nhom tac gia xin dé xuat mot s6 dé xuat
nham duy tri va nang cao chat luong dich vy, cac thudc tinh ma du khéach hai
long ciing nhu khic phuc nhimng thudc tinh du khach chua hai 1ong, gop phan
nang cao chat luong dich vu cua dich vu homestay tai Ninh Binh:

3.2.1. Tang tinh hap din cia dich vu homestay tai Ninh Binh

o Co s¢ dé xudt gidai phap:

Dich vy homestay trong thoi gian qua duge dong dao khach du lich trong
nudc va qubc té ua thich. Mic du, so voi cac loai hinh luu tra khac, dich vu
homestay khong co6 loi thé vé su tién nghi, chat luong doi ngli phuc vu nhung
dugc du khach danh gia “so véi gia thanh, chét luong dich vu homestay rat tuyét
(e

Nhin chung, gia ca cua dich vu homestay rat canh tranh véi cac mirc chat
lugng khac nhau. Tuy nhién, con tdn tai mot sd van dé vé dich vu va chi phi vé
dich vu trong géi dich vu homestay nhu sau: cé rét it hodc khong cé cac san
pham hang hoéa, d6 thu cong my nghé tai homestay dé ban cho du khach; cac
dich vu ban kém tai homestay nhu vé bus, vé tau,... khé cao so v&i mic gia thuc
té; phan 16n cac ho kinh doanh khong ban hanh ndi quy co s& danh cho khach
dén luu tra dan dén tinh trang gid ca ting cao vao cac dip 1&, Tét, mua cao diém,
con nhitng mua thdp diém thi ha gia qua thdp, tham chi chi c6 vai chuc
ngan/ngdy dan dén tinh trang canh tranh khong lanh manh véi cac loai hinh luu

tra du lich khac, gdy kho khan cho cac co quan churc ndng trong cong tac quan
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ly... Trong khi d6, véi su phat trién cta Internet hién nay, khach du lich hoan
toan c6 thé chi dong d& dang tim kiém nhing thong tin vé gia va dich vu cua
cac nha cung cap. Mt gia dich vu cao trong khi chat luong dich vu khéng thay
d6i tac dong dang ké dén su hai long chung cua du khach déi véi dich vu
homestay.

Bén canh céac khia canh lién quan dén gi4, khach du lich homestay ky
vong ¢ nhitng trai nghiém dang nhé thong qua cudc séng gin két voi gia dinh
cha nha va céng doéng dia phuong trong ky nghi. Thém vao do, loai hinh
homestay hudng téi d6i tuong khach hang chinh 1a cac ban tré thich kham pha,
thich diéu méi la, cac cong chirc ¢o thu nhap thap va cac gia dinh nho & cac
thanh phd dong dtc chat choi cho nén khi dugc & trong nhiing cin nha nhoé xinh,
phti hop tai tién, lai c6 khong gian md thi méi hut khach.

o Gidi phdp dé xudt:

Thir nhat, ¢6 chinh sach gia rd rang, niém yét cong khai véi timg loai
phong, loai dich vu cing véi thoi gian ap dung. Voi sb luong cac co so
homestay 16n & Ninh Binh nhu hi¢n nay, ngoai thi truong khéach du lich, cac co
s& homestay co thé quan tam dén chinh sach d6i véi dich vu cho thué phong tro
vo1 nhitng phong nho, gon, sach s€, tién nghi... thich hgp cho nhiing khach ¢ 1au
dai, can dugc riéng tu, yén tinh, dugc tan hudng cac tién nghi, ma van tiét kiém
chi phi nhu khi thué tro bén ngoai. Ap dung linh hoat chinh sach gia theo mua,
gia combo dé xay dung gia ban dich vu vira c6 kha ning canh tranh so véi cac
loai hinh luu tri khéc, vira nang cao doanh thu cua co sé.

Tht hai, viéc lya chon hd gia dinh lam dich vu homestay dua trén tinh
than tu nguyén nhung ciing phai chon loc. Tiéu chuin vé ho gia dinh kinh doanh
homestay phai 1a nhiing ho gia dinh dat danh hi¢u Gia dinh van héa. Béi du
khéch khi tham gia hoat dong homestay tai gia dinh d6 s€ cung an, cung & va
cung sinh hoat nén nhiing 10i noéi, nhitng hanh dong thiéu vin hoa, 16i séng
khong lanh manh cta cac thanh vién trong gia dinh s€ gay cho du khéch su buc
boi va lam anh hudéng dén hinh anh qué huong, dé lai 4n twong xdu véi du

khach. M6 hinh ctia doanh nghiép tu nhan Ngoi sao da rat thanh cong trong viéc
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két hop voi ngudi dan trong hoat dong cung cip dich vu homestay cho khach du
lich. Trong do, céc ti€u chi Iya chon cac hd lam homestay bao gém: gia dinh
nhiéu thé hé tam dai déng duong hoac tu dai déng duong; gia dinh hoa thuan
hanh phtc, trong gia dinh c6 ngudi hiéu sdu sic vé qué huong va cudi cung 1a
tiéu chi vé co so vat chat ky thuat. Nhiing tiéu chi nay di gitp doanh nghiép lua
chon ra nhimg co s& cung cap dich vu homestay dang voi ban chét cua loai hinh
dich vu nay, dap trng duoc nhu cAu tim hiéu, trai nghi¢m van héa cua khach du
lich. M6 hinh cta doanh nghiép tu nhan Ngbi sao dugc nhiéu dia phuong nhu
Ha Noi, Quang Nam, Thanh Héa ... hoc tap. Tuy nhién, viéc nhan rong mo hinh
nay & Ninh Binh lai chua dugc cac dia ban khac quan tam.

Thit ba, vi hau hét, cac khach cua dich vu du lich homestay 1a nguoi tré di
phuot hodc di choi theo nhém, cac gia dinh nho thich khong gian trai nghiém
moi la, cac co s& homestay ngay tur khi bat dau hoat dong can tao su khéc biét
hap din riéng. Nguoi kinh doanh homestay phai nghi ra nhiing kiéu cach phong
bc, vat dung, trang tri bat mét va doc dao, khac biét méi mong hép dan dugc du
khach.

Thir tu, kénh tiéu thu cta cac homestay hién nay chi yéu qua cac kénh
phan phdi budng online nhu Booking.com, Agoda.com, Tradvisor.com... véi
tiéu chi tim kiém 1a dich vu luu tri. Vi vdy, viéc dinh hudng tiéu dung cho
khach véi hinh thire goi dich vu kha kho khan. Cic homestay can ting cuong
hon nita su gan két v6i cac cong ty, hing 1t hanh dé ngay cang c6 nhiéu khach
str dung dich vu tron goi homestay véi ¥ nghia day du ctia né. C6 nhu vy, du
khach méi ngdy cang yéu thich loai hinh dich vu homestay doc d4o, nhiéu trai
nghiém.

3.2.2. Nang cao chat lwong ddi ngii quan 1y va lao dong truwc tiép tai
cac co s homestay

o Co so dé xudt gidi phdp:

Hién nay, & Ninh Binh, cac co s¢ kinh doanh loai hinh luu tr homestay
ngudi quan 1y va nhan vién phuc vu hau hét chua timg qua 16p tip huén nghiép

vy, quan 1y luu tra du lich, an ninh, an toan, phong chong chay no, bdo vé moi
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truong va chat lugng vé sinh an toan thuc phim nao nén k¥ ning dén tiép, phuc
vu khéch du lich con thiéu chuyén nghiép. Nguoi diéu hanh homestay do khong
duoc dao tao vé loai hinh nay, khong thong thao ngoai ngtr nén co nhiéu han ché
trong qua trinh giao luu véi du khach.

Qua cong tac diéu tra, khao sat cua tac gia tai xa Gia Van, Gia Hoa, Son
Ha cta 2 huyén Gia Vién va Nho Quan thi hau hét cac ho kinh doanh homestay
déu c6 trinh d6 thap, nhitng ho nhan khach tir Doanh nghiép tuw nhan Ngdi Sao
déu khong co trinh d6 ngoai ngir do vay khong chu dong duoc vé viée tim kiém
nguon khach nén phai phu thudc vao luong khach tir Doanh nghiép dua dén va
trong viéc phuc vu ciing can phai c6 su hd trg ctia nhan vién tir doanh nghiép, do
vay rat bi dong trong vi¢c td chirc kinh doanh. Con nhirng ho chu dong tim kiém
nguon khach thi trinh d6 ngoai ngit chi dimg lai ¢ giao tiép don gian, lai phu
thudc vao doi ngii huéng dan vién cia cac cong ty lit hanh giri khach nén han
ché trong viéc dap irng nhu cau khach du lich, giam chét luong phuc vu.

Nhu ciu dao tao ctia doi ngii lao dong phuc vu du lich homestay ¢ Ninh
Binh 12 rét 16n. Trong thoi gian qua, S& Du lich Ninh Binh da phdi hop véi céc
truong Pai hoc, hay céc t6 chirc phi chinh phit mé céc 16p dao tao nang cao chat
luong ngué)n nhan lyc du lich tinh, ndng cao nhén biét cua cong déng dia
phuong vé phat trién du lich bén viing nhung chua t6 chtc dugc cac 16p dao tao
truc tiép cho nhiing ngudi truc tiép tham gia hoat dong du lich homestay vé k¥
nang, nghi¢p vu van hanh kinh doanh luu trt tai nha dan.

e Gidi phdp dé xudt:

Tht nhét, yéu cau chu nha lam dich vu “homestay” phai 1a mot nguoi am
hiéu vin hoa, tham chi 1a ngudi ban dia chir khong chi don gian 14 nha dau tu
nhu hi¢n nay. Déi véi loai dich vu nay thi co s vat chat khong phai van dé qua
16m, bdi vi du khach khi lya chon dich vu homestay ttc 1a chap nhan diéu kién
vat chat tdi thiéu. Quan trong nhét chinh 1a chi nha. Lam thé nao dé nguoi chu
nha nhan thirc sau sic vé dich vu ma minh dang cung cip, loi ich ma né mang
lai cho ban than va gia tri ddi voi x3 hoi. Dich vu homestay co6 su tdc dong rat

manh dén hinh anh téng thé ctia mot diém dén nén nguoi 1lam dich vu nay khong
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chi c¢6 kién thirc vé du lich ma con phai c6 pham chat tdt, c6 hiéu biét sau sic vé
van hoa ban dia dé gioi thiéu cho khach, ¢ tim nhin xa va phai biét vi loi ich
ciia ca cong dong chir khéng nhu phan 16n nguoi dan hién nay cho ring
homestay 1a mot dang Iuu tra du lich gié ré

Thir hai, trong thoi gian t6i Sé Du lich Ninh Binh nén t6 chire cac 16p dao
tao cho nhitng hd dang kinh doanh homestay, nhiing h¢ da dang ky kinh doanh
homestay nhung chua t6 chitc kinh doanh do thiéu kinh nghiém va doi ngii nhan
vién cuia nhitng doanh nghi¢p du lich kinh doanh homestay trén dia ban tinh.
Viée t6 chirc cac 16p dao tao do cod thé dya vao B9 tai liéu huéng dan van hanh
Du lich luu trd tai nha dan do Tong cuc Du lich phdi hop véi Chuong trinh phat
trién nang luc du lich c6 trach nhi€ém v&1 moi truong va xa hoi do Lién minh
Chau Au tai tro (Dy an EU).

Tht ba, bén canh cac kién thirc vé van hanh du lich luu tri tai nha dan, thi
can mé thém céac 16p dao tao cho nhitng ho kinh doanh homestay va doi ngii
nhan vién phuc vu du lich homestay cta cac doanh nghiép céc kién thirc co ban
vé k¥ niang giao tiép, k¥ ning nghiép vu phuc vu khach, dic biét 13 ngoai ngir dé
tang cuong kha ning giao tiép giira doi ngii lao dong véi du khach, nang cao
chat luong phuc vu khach.

Thtr tu, ctr di hoc hoi kinh nghiém phat trién du lich homestay & céc tinh
khac hay céc qudc gia di t6 chirc thanh cong du lich homestay... dé giup ho cap
nhat tinh hinh phét trién du lich homestay & Viét Nam ciing nhu trén thé gidi.
Qua viéc hoc hoi d6 c6 thé duc rat kinh nghiém va tim ra huéng di méi cho viéc
phat trién du lich homestay & tinh Ninh Binh.

3.2.3. Cii thién chit lwgng co sé k¥ thuét

o Co so dé xudt gidi phdp:

Co s6 vat chét ky thuat trong du lich homestay c6 mot sb6 diém khac biét
so v6i céc loai hinh du lich khac. Su khac biét 1én nhat chinh 1a viée co sé luu
tri ciia du lich homestay dong thoi 1a nha ¢ ctia nguoi dan dia phuong, ngoai ra
con ¢6 mot sd co so Iwu tra do cac don vi kinh doanh du lich homestay trén dia

ban tinh dau tu dé phuc vu khach du lich. Kién trac chung cua cic homestay
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huéng t6i viée tao ra khong gian thoang dang, mang ddm nét vin hoa ving dong
béng Bic Bo. Hién nay, & Ninh Binh, chi mot sb it ho gia dinh van gilt duogc
nhig ngdi nha truyén thong 1am bang gd cuia dng cha dé lai, mot sé ho gia dinh
c6 diéu kién da xay thém nha moi dé phuc vu cho nhu cau sinh hoat tién nghi,
nhung van gifr lai cic ngdi nha gd truyén thong. Tuy nhién, do dic diém céc
ngdi nha cb truyén khong co cac cong trinh vé sinh khép kin, hodc cac cong
trinh v¢ sinh khong tién nghi khong dap Uimg duoc viéc phuc vu khach du lich,
nén cac ho gia dinh sau khi ding ky kinh doanh homestay déu tién hanh cai tao
lai nha ctra, ddo ngoi, ngan phong, xay dung thém cac nha v¢ sinh tu hoai, lép
dit nude sach, mang internet va mua sam thém céc tién nghi 6 dung dé phuc vu
nhu cau sinh hoat ctia du khach khi dén luu tré tai gia dinh.

Du lich homestay 1a loai hinh du lich hudéng dén sy bén viing, gop phan
phat trién cong dong, xoa do6i giam nghéo. Ké hoach 07/KH-UBND K¢ hoach
thuc hién Nghi quyét 15-NQ/TU vé phat trién du lich dén nam 2020, dinh huéng
dén nam 2030, UBND tinh di ¢ chu truong giao cho S& Xay dung “Thiét ké hé
thong nha mdu, cdp thiét ké mién phi cho nhéan dan trong cdc khu du lich xdy
dung, hinh thanh cdac khu tai dinh cu theo huong do thi sinh thai, van minh” la
tién dé cho viéc phat trién loai hinh du lich homestay. Tuy nhién, hau hét cac
homestay ¢ Ninh Binh chua quan tdm dén chi truong chinh sach nay. Cac co s
homestay dugc xdy dung ty phat, tham chi nhiéu co s& xdy dung trong ving 15i
di san, men chan nai c6 nguy co cao vé mat an ninh trét tu, anh hudéng xau dén
moi truong thién nhién.

Ciing nhu ddi vé6i cac dich vu du lich khac, du khach sir dung dich vu
homestay mong mudn dam bao yéu cAu vé sinh va sy sach s& noi minh dén. Mot
homestay sach s&, gon gang tao 4n tuong dau tién tot cho khach. Thém vao do,
tiéu canh xung quanh homestay s€ tao nén diém nhéan hép dan khach du lich dic
biét 1a cac ban tré.

e Gidi phdp dé xudt

Tht nhit, viéc dau tu vao co s vat chat ky thuat phat trién du lich

homestay chinh 14 cai tao ning cap nha ctia nhimg ho kinh doanh hometay. Dya
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trén b tiéu chuin nha & c6 phong cho khach du lich thué (Homestay) — TCVN
7800:2017 cua Téng cuc Du lich Viét Nam dé tién hanh dau tu, hd tro von hodc
cho vay von dé ngudi dan cai tao lai nha cira, xdy dung thém nha vé sinh, mua
sam thém tién nghi. Diéu nay s& gop phan tao ra nhitng co sé luu tra c6 chit
luong va hinh anh dic thu dé ting cudnng stc canh tranh va nang cao hiéu qua
kinh doanh.

Thir hai, cac co s homestay can thudng xuyén bao tri, stra chita kip thoi
cac trang thiét bi bi hong; sip xép va giit tiy cac d6 dung ngt nghi va vat dung
phuc vu sau khi sir dung; don dep nhitng do dung khong can thiét; cach ly vat
nudi va dong vat ra bén ngoai 16i di; quét don hang ngay, dic biét khi dang phuc
vu khéch luu tr; luon gitt cho mung, mén, géi, khan trai givong kho rao va sach
s&; sap dat, lau chui khu bép, khu an udng hang ngay can than va sach s&; dat
thing rac du, hop 1y va do rac hang ngdy, tranh dé ric qua nhiéu trong thing
rac....

Thir ba, ngoai nhimg quy dinh vé diéu kién kinh doanh, diéu kién t6i thiéu
vé co s& vat chat, ky thuat thi can co nhiing tiéu chuan cu thé d6i vai tung loai
nha ¢ nhu nha cd, nha san,... pht hop véi timg dia phuong. Hién nay, cac nudc
ASEAN d3 théng nhat xay dung tiéu chuan chung cua cac nuéc ASEAN. Mic
du tiéu chuan ASEAN khong mang tinh chit bat budc ap dung thuc hién, tuy
nhién, dé hoi nhap trong khu vuc thi phai hudng téi tiéu chuan chung trong khu
vue, can thiét ¢6 sy hai hoa gilia tiéu chuin Viét Nam va tiéu chuin cia céc
nude trén thé gidi va khu vuc. Vi vay, can xdy dung bd tiéu chuan nha & co
phong cho khach du lich thué khéng chi dap tng vé noi & ma con dap tng céac
tiéu chi khac nhu cac hoat dong cong dong gin véi tinh nguyén ban vé tai
nguyén du lich, tai nguyén thién nhién, bao ton ban sic van héa & dia phuong
cling nhu dam bao vé trit ty an ninh, vé sinh va an toan thuc phém,

Thir tu, chi cac co s& homestay can quan tdm hon nita dén van dé an toan
trong viéc sir dung cac trang thiét bi, dic biét trong khu vuc phong nghi cta
khach. Co quan quan 1y nha nuéc vé du lich tai dia phuong va chinh quyén dia

phuong can tang cuong cong tac kiém tra, giam sat hoat dong an ninh, an toan
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tai cac co s& kinh doanh dich vu homestay. Dinh chi hoat dong, ddi véi cac
homestay hoat dong sat chan nui, c6 kha ning gdy nguy hiém cao cho khach du
lich. Pong thoi can phai thuong xuyén to chic cac hoat dong tuyén truyén, gido
duc cho nguoi dan dia phuong va cac thanh vién trong gia dinh kinh doanh
homestay hiéu duogc tam quan trong cua vi¢c dam bdo an ninh, an toan cho du
khach, nhiing quy dinh, thong tin vé an ninh, an toan trong du lich homestay.

3.2.4. Tang cwong cac hoat dong twong tac thwong xuyeén véi khach.

o Co s0 dé xudt gidi phap

Khach du lich dic biét 1a khach du lich nudc ngoai rat quan tdm dén cac
san pham va dich vu mang tinh trai nghiém va dic thu cta dia phuong. Cac yéu
t6 van hoa nhu hoat dong hang ngay cua ngudi dan, am thyuc dja phuong, d6 luu
niém cia lang nghé truyén thong hay cac 1& hoi van hoa tai dia phuong hién
duogc mot s6 doanh nghiép quan tdm dua vao san phém, dich vu cua doanh
nghiép. Tuy nhién, cach khai thac cac yéu t6 van hoa cta dia phuong ctia moi
doanh nghiép theo nhitng cach va mirc d6 khac nhau, chua phat huy duoc loi thé
cta dia phuwong va mang lai hiéu qua kinh té cao.

Trong thoi gian qua, Ninh Binh da c6 doanh nghi€p xdy dung chuong
trinh du lich cho khach dugc tim hiéu cac hoat dong hang ngiy cta nguoi dan
nhu quy trinh nau ruou, quy trinh théu ren, hay mot s hoat dong nha néng nhur
cdy laa, thu hoach, cay rudng, bat ca... Pa sb cac hoat dong nay 1a do doanh
nghiép tu to chirc (dan dung) khong c6 sy tham gia ctia ngudi dan do do6 su chia
sé loi ich giita doanh nghiép du lichlichjcoongj ddng dia phuong rat it. C6 nhiéu
nguyén nhan dan dén van dé nay, chang han tinh mua vu ctia néng nghiép khong
trung khdp véi mua cao diém khéach du lich téi Ninh Binh, cac su kién 1& hoi,
vian hoa dién ra ngan ngay va tap trung vao mot s thoi diém trong nam, ...

e Gidi phdp dé xudt

Thir nhét, cac co so kinh doanh cung cép cho khach cac chuong trinh trai
nghiém trong dé lya chon diém dung chan tai cong dé)ng dé khach du lich c6 thé
tu tim hiéu vé cudc séng nguoi dan. Pong thoi, ho huéng dan cho ngudi dan

cach ban san pham minh lam ra cho khach du lich va tu van cho nguoi dan vé
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viéc tao ra san pham dung voi nhu cau ctia khach chir ho khong phai tra phi dich
vu cho nguoi dan. Chang han, ddi v6i nghé nau rugu, ngudi huéng dan co thé
chi ra cho céc ho dan cach dong thanh cac chai nho dé du khach mua nhu nhiing
mon qua luu niém dé nguoi dan cé thé ban duge voi mic gia cao. Vi cach thirc
nay, nguoi dan tham gia sau hon vao hoat dong cung cap du lich, thu dugc loi
ich kinh té nhiéu hon trong khi d6 cac co sé cung cap dich vu khong phat sinh
thém chi phi, d6ng thoi mang lai nhiéu gia tri trai nghiém hon cho du khéach véi
cong dong dia phuong,

Tht hai, cong déng dia phuong va gia dinh chu nha ting cuong su két ndi
v6i du khach bang cach lam méi va tao ra nhiing trai nghiém dang nhé cho du
khach ciing nhu dau tu vao bai tri khong gian chung va riéng cta cac khu vuc
lwu tra, tao ra tinh ddc thu san pham cua ting dia phuong, tranh sy tring lip
giita cac dia phuong véi nhau. Sé& Du lich Ninh Binh can phdi hop véi cac hd
kinh doanh homestay va cac doanh nghi¢p kinh doanh du lich homestay trong
viéc xay dung san pham homestay mang tinh dic thu cua timg dia phuong. San
pham homestay phai dugc xdy dung dua trén tai nguyén thién nhién va van hoa
nhan vin cua dia phuong. O Gia Vién c6 thé manh tai nguyén thién 1a Khu bao
ton thién nhién dat ngap nudc Van Long, gan lién véi tip quan khai thac, danh
bat va nudi trong thity san cta ving dong chiém triing. Pay con 13 ving c6 nhiéu
nghé thu cong truyén thong ma ngudi dan thuong lam trong lic néng nhan. Tuy
chua phat trién thanh lang nghé nhung nguoi din noi day van kiém ké sinh nhai
bang nhiing nghé nay. Dua vao thé manh d6 nén xay dung san pham homestay &
Gia Vién gan lién voi v6i hoat dong canh tac nong nghiép, danh bat. Nho Quan
gin lién v6i ban sic van héa ngudi Muong nén xdy dung san phim homestay &
Nho Quan dya vao vi¢c khai thac gid tri van hda nguoi Muong thanh céc hoat
dong cho du khach trai nghiém vé tdp quan canh tac nong nghiép, chin nudi, cac
tap tuc clia ngudi Mudng va to chic cic chuong trinh giao luu van hoéa, vin
nghé. Hoa Lu 14 dia phuwong c6 thé manh vé tai nguyén thién nhién va van héa
nhan van nhat cua tinh. Hoa Lu ¢6 rat nhiéu lang nghé thu céng truyén théng.

San pham du lich homestay & Huyén Hoa Lu can khai thac cac gia tri lang nghé
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thu cong truyén théng cho du khach tham gia vao cic hoat dong cua lang
nghé... Chéng han, & xa Ninh Hai (Hoa Lu), mdt nghé nhan théu, 1a chu cua
mot homestay tai khu du lich Tam Céc — Bich Pong, con c6 sang kién soan thao
tai liéu day théu cho du khéach cé phién ban tiéng Viét va tiéng Anh. Mdi du
khach sur dung dich vu tai homestay co thé tim hiéu thém vé théu ren Vin LAm
va dugc hoa than thanh nghé nhan théu. Nhing sang tao trong cung cap dich vu
lam ting tinh hip din cua dich vu homestay ddi voi du khach khi dén Ninh
Binh.

Thtr ba, tang cuong y thirc cho ngudi dan tham gia hoat dong du lich canh
gidc tranh dé cac phﬁn tor x4u loi dung du lich homestay nham muc dich thu
dich, chéng pha nha nudc. ...

3.2.5. Mot s6 giai phap khac

Xdc dinh ro thi truong muc tiéu

Theo khao sat ciia nhom tac gia, cac thi truong khach du lich cha yéu cua
dich vu homestay dén tir cac nude chau Au trong d6 khach Phap, Anh, Ha Lan
chiém thi phan 16n. Trong thoi gian t&i, Ninh Binh cin c6 nhitng khao sat trén sd
mau 16n dé diéu tra thuc t& co cdu khach s dung dich vu homestay tai Ninh
Binh dé xac dinh thi truong muc tiéu cho san pham nay.

Xay dung va sir dung théng nhat hinh anh qudng bé

Tinh Ninh Binh can dau tu thoi gian xay dung va st dung mot hinh anh
hay bién hiéu mang tinh dic trung théng nhat cho tit ca cac ho kinh doanh
homestay. Viéc str dung hinh anh hay bién hiéu théng nhat khong chi tao nén
tinh lién két giita homestay ma con nang cao kha ning canh tranh, timg budc
kh?mg dinh duogc thuong hi€u cho san phém du lich homestay cua Ninh Binh.

Tang cuong sy hop tac giita cac co so kinh doanh dich vu homestay tai
cdac dia phuong

Céc co s homestay voi von dau tu nho gap nhiéu kho khin trong van dé
vbn, nang luc phuc vu va kha ning tiép cin céc thi truong khach khac nhau... Vi
thé, su hop tac du lich homestay tai cac dia phuong 1a viéc can thiét dé lién két

cac ho kinh doanh homestay cua dia phuong d6 vdi nhau, nham muyc dich hd trg
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nhau cuing phat trién. Su hop tac thé hién qua cac hoat dong chia sé kinh nghiém
phuc vu khach; théng nhat vé muc gia véi chat luong dich vu twong duong dé
dam bao phat trién du lich tai dia phwong mot cach lanh manh, bén viing; hd trg
nhau trong viéc don tiép cac doan khach dong ma 01 gia dinh khong du ning
lwc... Ngoai ra, su hop tac con nhim giai quyét cac vain dé vé moi truong ma néu
mot co s¢ kinh doanh don 1é khong thé nao thuc hién duge. Da sb khach du lich
homestay cho biét néu nhu diém dén khong c6 khong gian thoang rong sach s&
hay nhimng canh dong ruéng véi nhimg con dudng nho dé du khach thong tha
dap xe thi du khach s& khong dén nita. Vi vay, gitt gin canh quan chung khong
chi 1a van dé ma co quan quan 1y nha nudc quan tAm ma 1a van dé cap bach dat
ra voi tat ca cac chii co s homestay cling nhu cong ddng dan cu tham gia vao
hoat dong du lich.

Khuyén khich cac co so homestay tham gia Hiép hoi Du lich Ninh Binh,
thanh 1ap to hop tac du lich homestay truc thuéc Hiép hoi Du lich Ninh Binh dé
tranh thi su hd trg trong viéc tim kiém nguén khéach va trién khai céac chuong
trinh quang ba, xac tién gidi thiéu vé san pham du lich homestay Ninh Binh ti
cac thi truong khach 16n trong nudc va quoc té. Pé su hop tac chit ché va phat
huy duoc sttc manh tap thé, can c6 su tham gia tu nguyén ciia déng dao cac chu
co s homestay v6i su tham gia ctia dai dién chinh quyén va cac co quan chuyén
mon. Nhitng vudng méc, mau thuén va tranh chap trong qua trinh van hanh kinh
doanh can duoc phat hién va xir Iy kip thoi nham dam bao su cong bang loi ich
gitta cac bén lién quan.

3.3. KIEN NGHI

3.3.1. Kién nghi déi véi UBND tinh Ninh Binh

- Thyc thi nghiém chinh nhiing chinh sach vu dai clia nha nudc doi voi loai
hinh du lich homestay, tao ra co ché thong thodng va thuén 1g1 cho cac chu thé tham
gia kinh doanh du lich homestay tai cac dia phuong cua tinh Ninh Binh.

- Tién hanh quy hoach nhiing dia phuong trén dia ban tinh c6 kha ning
phat trién du lich homestay vira dam bao tao ra nhiing san pham du lich

homestay ddc dao, mang dam sac thai toc nguodi vira gép phan nang cao doi
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song ngudi dan lai vira giam thiéu nhimg tac dong cta du lich homestay dén
cong dong ban dia.

- Quan 1y, kiém tra, giam sat hoat dong kinh doanh du lich homestay tai
dia phuong dang phat trién du lich homestay nhu van dé an ninh, an toan cho
khach du lich, luong khéach, chat lwong san pham. ..

- Hop téc, lién két voi cac to chirc phi chinh phii (nhur dy 4n do EU tai tro)
nham tranh thu vén, kinh nghiém trong viéc xdy dung, nang cap co s ha tang
va co so vat chat ky thuat du lich, dao tao ngudn nhén luc du lich, du an phat
trién cong dong, du an x6a doi giam ngheo. ..

- Nghién ctru thi trudng dé xac dinh thi truong muc tiéu cho san pham du
lich homestay dé tir d6, tu van cho cap trén va chi dao chinh quyén dia phuong
va cht nha homestay cach thic tao ra san pham va cach thirc xtic tién quang ba
dé phu hop véi thi trudng muc tiéu do.

- Pau tu nang cap co s ha tang, co s vat chat k¥ thuat du lich homestay
tai cac dia phuong.

- Két hop véi cac co s¢ dao tao, cac truong dai hoc tap huin cho d6i ngtl
nhan lyc trong du lich homestay vé k§ ning giao tiép, k¥ niang nghiép vu va
ngoai ngir.

- Tuyén truyén ning cao nhan thirc cia ngudi dan tai cac dja phuong dang
phat trién du lich homestay vé tdm quan trong cta du lich homestay trong viéc
x6a do6i giam nghéo nhung ciing khuyén cdo nguoi dan khi ding ky kinh doanh
du lich homestay khéng nén coi ddy 1a ngudn thu chinh cta gia dinh ma van
phai duy tri va dam bao san xuat truyén thong.

- Ban hanh nhiing quy dinh, quy ché nham bao t6n cac gia tri ty nhién va
nhan vin, trong d6 khuyén khich viéc khoi phuc nhiing gia tri van hoa truyén
thong, dic biét 1a cac lang nghé thu cong truyén thong.

- Tién hanh hoat dong xuc tién, quang ba cho du lich homestay Ninh Binh tai
cac hoi cho, trién 1am, hoi thao, trang web du lich. B6 sung kip thoi cac thong tin vé
du lich homestay va san pham du lich homestay trén trang web S& Du lich Ninh
Binh, trén trang web ctia Trung tim Théng tin Xtc tién Du lich Ninh Binh.

3.3.2. Kién nghi d6i véi UBND huyén Nho Quan, Gia Vién, Hoa Lu.

66



- Kiém tra, gidam sat tinh hinh hoat dong du lich homestay va nhimng dich
vu bd sung tai cac dia phuong dang phat trién loai hinh du lich nay.

- bam bao mot moi trudng an ninh, an toan cho khéach du lich khi tham
gia hoat dong du lich homestay tai dia phuong.

- Tuyén truyén, khuyén khich nguoi dan tham gia du lich homestay va
ting ho hoat dong du lich homestay nhung ciing can khuyén cdo nguoi dan nén
suy nghi k¥ ludng vé nhitng yéu ciu ciing nhu nhing tic dong, nguy co trudc
khi quyét dinh dang ky kinh doanh du lich homestay.

- Tuyén truyén y thirc bao ton cac gia tri tai nguyén va nghiém tri nhiing
hanh vi pha hoai moi truong ty nhién va van héa ban dia.

3.3.3. Kién nghi di véi cac cong ty du lich

- Tang cuong tich cuc hop tac, lién két cing chu nha va chinh quyén dia
phuong dé tao ra nhitng san pham du lich homestay hap dan, dem lai hiéu qua
kinh té cao.

- Ton trong stc chira trong du lich homestay

- G140 duc khach du lich y thurec bao tdn va ton trong tai nguyén du lich tai
dia phuong

- Chia sé cong bang loi ich tir du lich homestay cho cac bén tham gia

- Quéng b4, xtc tién du lich homestay Ninh Binh thong qua nhiing t& roi,
tap gp, trang web vé chuong trinh du lich ctia cong ty.

Tiéu két chwong 3

Can ctr vao két qua nghién ctru, chwong 3 da trinh bay mot sd giai phap
nham nang cao sy hai long cua khach du lich ddi voi dich vu homestay tai Ninh
Binh. Cac giai phap nay dugc nhém thanh cic nhom giai phap lién quan dén cac
nhan t6 anh hudng dén sy hai 1ong cua du khach, cu thé 1a: nhom giai phap vé
nang cao sy hap dan cua dich vu homestay, nang cao nang luc ctia doi ngii quan
1y va lao dong truc tiép tai cac co s& homestay, cai thi¢n diéu kién co s& vat chét

ky thuat va ting cudng sy twong tac voi khach cliing véi mot s6 giai phap khéc.
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KET LUAN

Su phat trién cta nganh du lich Ninh Binh néi chung thuc ddy linh vyc
kinh doanh cac dich vu du lich phat trién. Cung véi d6, xu hudéng khach du lich
ua thich trai nghi¢ém homestay ngay cang tang. Khac voi cac dich vu luu tra
khac, dich vu homestay cung cip da dang cic dich vu hudng vé nhitng trai
nghiém voi nguoi dan va cong dong dia phuong nén cac yéu to tic dong dén
cam nhan vé chat luong ddi véi dich vu ndy ciing c6 su khac biét.

Cho dén nay, nhiéu tac gia di chi ra rang c6 nhiéu yéu t6 c6 anh hudng
dén muc d6 hai long cta du khach d6i voi dich vu homestay, cac nhan t6 d6
khac nhau theo muc dich va dia ban nghién ctru. Bén canh do, cac phuong phap
dé thyc hién ciing vo cung da dang. Tuy theo muc dich nghién ctru ma tac gia
chon nhitng phuong phap khac nhau. Trong nghién clru nay, tac gia da chon ra
38 bién quan sat tir cac nghién clru trong va ngoai nude cé lién quan dén muc do
hai long ctia du khach vé du lich va du lich homestay. Cac phuong phap duoc sir
dung trong nghién ctru 1a thong ké mo ta, kiém dinh Cronbach’s Alpha, phan
tich nhan t5 EFA, phuong phap tinh tri trung binh va phan tich hdi quy boi. Két
qua nghién ctru chi ra rang c6 4 nhom yéu t6 anh hudng dén sy hai long caa du
khach ddi véi dich vu homestay tai Ninh Binh theo mirc 46 giam dan 13 su dap
ung dich vy, chti nha, co s& vat chét ky thuat va gia tri xa hoi. Dya trén quan
diém dinh hudng va phat trién du lich n6i chung va du lich homestay noi riéng
ctia Ninh Binh, cing véi viéc danh gia mic do anh hudng cta cac yéu t6, nhom
tac gia dd dé& xuat cac nhom giai phap nhim ting cudng sy hai long cua khach
du lich homestay 1a hoan thién san pham dép mg dugc cac nhu cau ngiy cang
cao ctia du khach, nang cao chat luong chi quan 1y cac co s& homestay va doi
ngli phuc vu truc tiép, dau tu vao cai thién co s& vat chit ky thuat cua cac
homestay va ting cuong cac mbi quan hé, sy gan két gitta khach du lich voi cha

nha, cong dong dia phuong va cac khach du lich khac.
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C6 thé thy, dé duy tri va phat trién mot co s homestay that sy khong hé
dé dang. Pé thuc day linh vuc nay phat trién khong phai 1a hoat dong tu phat
nhu hién nay thi vai trd quan 1y cta chinh quyén dia phuong 1a rat can thiét. Khi
va chi khi loai hinh dich vu nay duogc thuc hi¢én mdt cach bai ban, tao diéu kién
phat trién thong thoang va minh bach boi co quan quan 1y, c6 sy dong vién, co
vil cua cdc co quan chirc nang thi khi do, dich vu du lich homestay méi that su

di vao cudc song voi tu cach 1a mot cau nd1, mot dai st cho du lich dia phuong.
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PHU LUC 1:

NOI DUNG PHONG VAN

Céu héi phéng van

Goiy

Phan hoi

1. Cac vyéu to anh
huong dén su hai long cua
khach du lich déi véi dich
vu homestay?

+ Céc yéu tb co so vat chat, ning
luc phuc vu, moi truong, gia ca,
chu nha, gia tri xa hdi c6 anh
huong dén sy hai long cia du
khach khong?

+ Con c6 yéu to nao tac dong dén

su hai long ctia du khach khong?

2. Khach du lich danh
gia yéu td co so vat chat
ky thuat qua cac yéu tb
nao?

+ Sy tién nghi, sach s&, kién trac,
kha ning dé tiép can co6 anh
hudng dén su hai long cta khach
du lich khong?

+ Khia canh nao cua co sé vat
chat ciing anh huong dén sy hai

long cua du khach?

3. Khach du lich danh
gia yéu t6 moéi truong qua
cac yéu té nao?

+ Van dé& vé sinh moi truong,
khong khi trong lanh, cac 16i di
xung quanh homestay c6 anh
huong dén sy hai long cta khach
du lich homestay?

+ Khia canh nao khac cta yéu to
mdi truong ciing anh hudng dén

su hai long cta du khach?

4. Khach du lich danh
gid yéu té ning lyc phuc
vu cua homestay qua céac
yéu té nao?

+ S6 luong dich vu, thoi gian dap
tmg, kha ning t6 chuc cic su
kién tai homestay va cong déng,
d6 an, d6 udng, an ninh an toan
tai homestay c6 anh huéng dén
sy hai long cua khach du lich
khong?

+ Khia canh nao khac cua yéu té
nang lyc phuc vu cling anh
huong dén sy hai long cua du
khach?

5. Khéch du lich danh
gia chu nha cua homestay

+ Kha ning giao tiép, thai do,

ngoai hinh, ngoai ngr cua chu

1




qua cac yéu td nao?

nha c6 anh huong dén sy hai
long cua khach du lich khong?

+ Khia canh nao cua yéu té chu
nha ciing anh huéng dén sy hai
long cua du khéach?

6. Khach du lich danh
gia yéu t6 gia ca qua cac
yéu té nao?

+ Gié tron goi, gid hang hoéa luu
niém, gia dich vu an uéng cO anh
huong dén sy hai long cta khach
du lich khong?

+ Khia canh nao cua yéu to gia
cling anh huéng dén sy hai long
ctua du khéch?

7. Khach du lich danh
gia yéu té Gia tri xa hoi
qua cac yéu té nao?

+ Mbi quan hé gid khach véi chu
nha, cong déng dia phuong, véi
khach khac c¢6 anh hudng dén sy
hai long cua khach du lich
khong?

+ Khia canh nao cua co s& vat
chit ciing anh huong dén sy hai
long cua du khach?

8. Sy hai long cua
khach du lich d6i véi dich
vu homestay thé hién qua
cac khia canh nao?

+ Anh chi c6 dong y voi quan
diém khach hai long thi ho sé&:
gidi thiéu cho ban be? Quay tro
lai homestay lan nita?

Xin chin thanh cam on sy hop tac ciia Ong (ba)!




PHU LUC 2

DANH SACH HOMESTAY KHAO SAT

STT Tén doanh nghiép S6 phiéu
1 Ninh Binh Retreat homestay 25
2 Trang An Yourhome 27
3 Tam Coc Bamboo homestay 38
4 Tam Coc homestay 55
5 Van Long Homestay 25
6 Nha san Van Long 30
. Phong van tryc tiép khach du lich homestay 71
tai Dong Thién Ha (Nho Quan)
Tong 271




PHU LUC 3

PHIEU TiM HIEU Y KIEN VE SU HAI LONG CUA KHACH DU LICH

POI VOI DICH VU HOMESTAY

Xin chao Anh (chi)!
Chiing téi la nhém gidang vién dén tir truong Pai hoc Hoa Lir dang thuce hién nghién civu vé sw
hai long cua khach du lich doi véi dich vu homestay tai Ninh Binh. Muc dich cua nghién ciru
nham gép phan ndng cao chdt lwong dich vu ciia cdc co sé homestay tai Ninh Binh. Rat mong
ban tham gia hé tro bang cdch cho biét ¥ ciia anh (chi) vé cdc nhdn dinh dudi day.
Hay khoanh tron con sé phiv hop nhdt véi cdu tra 16i ciia anh (chi) déi véi cdc nhdn dinh dudi
day!

Xin tran trong cam on!

(1: Rit khong dong y/ 2: Khong dong y/ 3: Binh thwong/ 4: Pong y/ 5: Rit dong y)

1 Homestay t6i & 4m cling va thoai mai. 112 |3 |4 |5
2 Nha ctra gon gang, sach sg. 112 |3 |4 |5
3 Kha ning tiép can dé dang 112 |3 |4 |5
4 Céc trang thiét bi tién nghi day du 112 |3 |4 |5
3) Khu vuc xung quanh ng6i nha yén tinh va thanh binh 112 (3 |4 |5
6 Moi trudong xung quanh trong lanh, sach sé& 112 (3 |4 |5
7 C6 nhitng con duong nho ty nhién gan homestay 1 12 |3 |4 |5
8 Kién triic homestay c6 nhiéu nét truyén thong 112 |3 |4 |5
9 Homestay cung cap nhitng yéu t6 vé vin hoa dia phuong nhu mong doi 1 12 |3 |4 |5
10 Céc hoat dong vui choi giai tri truyén théng & homestay rat thu vi 112 (3 |4 |5
11 Lé& hoi va su kién tai dia phuong dap trng dugc nhu cau cia khachdulich |1 |2 |3 |4 |5
12 T6i dugc hudng dan vé cac phong tuc tap quéan dia phuong 112 (3 |4 |5
13 To1 tin twdng vao cac hoat dong an toan, an ninh tai homestay 112 |3 |4 |5
14 S6 lugng dich vu duoc dap tmg dung nhu gidi thidu 112 |3 |4 |5
15 Dich vu dugc dap ing mot cach nhanh chong 112 (3 |4 |5
16 | Cac hoat dong phuc vu duoc to chire tot 112 |3 [4 |5
17 | Téi rat thich d6 an dia phuong trong thoi gian luu tra tai day 112 (3[4 |5
18 | Gia dinh chu nha rat lich sy, tir t va c6 gido duc. 112 (3 |45
19 | Chu nha ¢ kha ning giao tiép voi khach du lich t6t 112 |3 |4 |5
20 Chu nha c6 ngoai hinh dep 112 |3 |4 |5
21 Chu nha sin sang gitip d& t6i. 112 |3 |4 |5
22 | Chu nha quan tdm dic biét dén nhu cau riéng cta khach 112 |3 |4 |5
23 | Cong dong dia phuong rat hiéu khach va than thién 112 |3 [4 |5
24 Nhin chung nhitng trai nghi¢m homestay xing dang véi chi phi bo ra 112 |3 |4 |5
25 Chuong trinh homestay 1a mot goi ky nghi tiét kiém 112 |3 |4 |5
26 Hau hét cac san pham dia phuong c6 sin déu c6 gia hop 1y 112 |3 |4 |5
27 Hang hoa thu cong my nghé dugc ban & homestay 1a dang mua 1 (2 |3 |4 |5
28 | Toi di c6 mbi quan hé tot voi cac thanh vién gia dinh cha nha 112 |3 |4 |5
29 T6i c6 mbi quan hé tbt véi cac cu dan khac trong cong ddng 112 |3 |4 |5
30 T6i dd c6 moi quan hé t6t véi cac khach khéc tai homestay trong chuyén |1 |2 |3 [4 |5
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tham nay
31 T6i thue sy cam thiy nhu mot thanh vién trong gia dinh va cong dong dia 1121314 |5
phuong
32 Tai homestay, t6i co nhiéu lya chon dé check-in séng ao 112 |3 |4 |5
33 | T6i cam thay minh duoc huong loi tir viée dén day 112 |3 |4 |5
34 | Toi thay chuyén thim nay dang gia 112 |3 |4 |5
35 Chuyén tham dién ra tot dep nhu t6i mong doi 112 |3 |4 |5
36 T6i mudn gidi thidu noi nay cho nguoi khac 1 (2 |3 |4 |5
37 Néu tdi c6 co hoi, tdi mudn quay lai day mot lan nita 112 |3 |4 |5
38 No6i chung, t61 hai long véi dich vu ¢ day 1 (2 |3 |4 |5
THONG TIN CA NHAN
(Panh diu X vao cac lra chon phit hop)
QUOC GIA: .o
Gi¢i tinh: L1 Nam L] Nir
Tubi: ............
Trinh d§: (0 Khong qua trudong 16p [ Cap 2-3 LI Pai hoc L] Sau dai hoc
Nghé nghiép
(1 Hoc sinh-Sinh Vién 1 Nhan vién cbng ty [ Kinh doanh tu do
1 Huu tri 1 Cong nhan (] Lam nha nudc

O Khac: (Cuthé) .....ooevveeeiiieeee
Tinh trang hon nhan

O Da két hon O Chua két hon O Kh&C. .o,
Ban di du lich cung vdéi ai

L] Mot minh [ Vo/chong L] Nguoi than [] Ban be

Thoi gian luu tru

01-2dém [03-4dém 056 dém O >1 tudn

Néu chua hai long vé dich vu homestay & ddy, anh chi vui 1ong cho biét nguyén nhan?

Chan thanh cam on sy giup dé cia anh (chi)!




PHU LUC 4

QUESTIONNAIRE
Dear Sir or Madam!
Good morning/afternoon and welcome to our homestay. We are pleased that you decided to
stay here. We kindly ask you to participate in a survey which will help us make your future
stay here even more pleasant. The interview will take about 5 minutes and is conducted
anonymously.
Please read the following information to answer the questions. Circle the number that best indicates
your level of agreement towards each statement.

(1: Completely disagree/ 2: disagree/ 3: Neutral/ 4: Agree/ 5: Completely agree)

1 | The house was cozy and comfortable 112 (3 |4 |5
2 | The house was neat and clean 112 |3 |4 |5
3 | Can go to the homestay conveniently 112 (3 |4 |5
4 | The basic amenities provided by the host were sufficient 112 (3 |4 |5
5 | The surrounding area was quiet and peaceful 112 (3 |4 |5
6 | There is clean environment surrounding the homestay area 112 (3 |4 |5
7 | Good nature trail(s) is/ are found near homestay. 112 (3 |4 |5
8 | The house preserved some traditional facet 112 (3 |4 |5
9 | The cultural show was performe as expected 112 (3 |4 |5
10 | The traditional games and pastimes were enjoyable 112 |3 |4 |5

The festival and events organized by the host community were satisfying
11 | . . 1 (2 |3 |4 |5
installation

12 | I was showed traditional and customary practices 112 (3 |4 |5
13 | Offering safe and secure activities 112 (3 |4 |5
14 | Ability to perform the promised services 112 |3 |4 |5
15 | Serving needs tourist quickly 112 (3 |4 |5
16 | The activities were well organized 112 |3 |4 |5
17 | I enjoyed local cuisine (food and drink) during my home stay 112 (3 |4 |5
18 | The host family was polite, kind and educated 112 (3 |4 |5
19 | The host was able to converse well 112 (3 |4 |5
20 | The host looks really nice 1 (2 |3 |4 |5
21 | The host is always willing to help me. 112 (3 |4 |5
22 | Specific attention to visitors special need 112 |3 |4 |5
23 | The local community was hospitable and friendly 112 (3 |4 |5
24 | The overall homestay experience offers value for money 112 (3 |4 |5
25 | The homestay program is an economical holiday package 112 (3 |4 |5
26 | Most of local products available were reasonably priced 112 (3 |4 |5
27 | The handicraft sold were worth buying 112 |3 |4 |5
28 | I had a good relationship with my host family members 112 (3 |4 |5
29 | I had a good relationship with other residents in the community 112 (3 |4 |5
30 | I had a good relationship with other visitors during my visit 112 (3 |4 |5
31 | My visit to this homestay strengthen my feeling of belonging tothe host |1 |2 |3 |4 |5
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family and the community
39 It’s relatively easy to get nice pictures in this homestay to post on social 1121314 |5
networks.

33 | I feel I benefited from coming here 112 (3 |4 |5
34 | | found the visit worthwhile 112 |3 |4 |5
35 | The visit was as good as | had hoped 112 (3 |4 |5
36 | I would recommend this place or tour to a friend 112 (3 |4 |5
37 | If I had the opportunity, I would like to come back here again 112 (3 |4 |5
38 | Overall, I was satisfied with the visit 112 |3 |4 |5

For the very end, a few questions about you:

Please, name your CouNntry of reSIdence: ..........oouiiiniiriitii e,

Gender: L] Male L] Female L] Other

Age: ...l

Education

[1 High school graduated 1 Intermediate [1 Colleges level

[ Graduate level [ Postgraduate 1 Other

Occupation

[] Student ] Staff [] Business

[] Retired L] Worker [ Government official

LIOther: ..o

Marital status

(1 Married ] Single LJOther.......ooovvviiiiinn,

Travel party

(1 Alone [1 Spouse 1 Family members [1 Friends

The length of stay

[11-2nights (1 3 — 4 nights [J 5 — 6 nights 0>1

week

If you’re dissatisfied, pleased tell us reasons:

Thank you very much for your time and answers!




PHU LUC 5. KET QUA NGHIEN CUU PINH LUQNG CHINH THU'C
3.1. Két qua kiém dinh Cronback Alpha
3.1.1. Kiém dinh thang do CS

Reliability Statistics

Cronbach's | Cronbach's Alpha Based N of
Alpha on Standardized Items Items
794 794
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if | Item-Total Multiple | Alpha if Item
Deleted Item Deleted | Correlation | Correlation Deleted
Cs1 13.25 2.424 .667 478 711
Cs2 13.21 2.520 613 433 739
CS3 13.17 2.628 627 .399 733
CS4 13.12 2.793 515 293 .786
3.1.2. Kiém dinh thang do MT
Reliability Statistics
Cronbach's [ Cronbach's Alpha Based on N of
Alpha Standardized ltems Items
566 575 3
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if Item-Total Multiple | Alpha if Item
Deleted Item Deleted | Correlation | Correlation Deleted
MT1 8.64 1.335 465 .302 321
MT2 8.74 1.429 467 299 333
MT3 8.89 1.622 224 .050 701
Khi logi bién MT3
Reliability Statistics
Cronbach's | Cronbach's Alpha Based on N of
Alpha Standardized ltems Items
701 702 2
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if Item-Total Multiple | Alpha if Item
Deleted Item Deleted | Correlation | Correlation Deleted
MT1 4.39 492 .540 292
MT?2 4.50 562 .540 292




3.1.2. Kiém dinh nhén té6 NL
Reliability Statistics

Cronbach's Cronbach's Alpha N of
Alpha Based on Standardized Items
Iltems
.796 .786 10
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if | Item-Total Multiple | Alpha if Item
Deleted Item Deleted | Correlation | Correlation Deleted
NL1 35.56 25.906 .394 299 786
NL2 36.03 22.977 531 521 71
NL3 36.13 21.858 .683 .708 749
NL4 36.23 21.800 .652 .653 753
NL5 36.09 22.408 .583 .565 763
NL6 35.50 24.771 469 311 778
NL7 35.27 25.713 472 375 179
NL8 35.18 27.359 .249 274 799
NL9 35.31 26.013 370 312 .789
NL10 35.24 27.544 217 .136 .802
Sau khi loai NL8 va NL10 va NL9
Reliability Statistics
Cronbach's Cronbach's Alpha Based on N of
Alpha Standardized Items Items
.818 .809 7
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if ltem Variance if Item-Total Multiple | Alpha if Item
Deleted Item Deleted | Correlation | Correlation Deleted

NL1 22.44 19.399 .354 277 .823
NL2 22.91 16.197 .582 519 790
NL3 23.01 15.145 .759 .692 756
NL4 23.11 15.024 134 .644 760
NL5 22.97 15.553 .658 563 776
NL6 22.39 18.490 420 273 .815
NL7 22.15 19.510 .384 .302 .819




3.1.4. Kiém dinh nhém nhan té6 CN
Reliability Statistics

Cronbach's Cronbach's Alpha Based on N of
Alpha Standardized ltems Items
.358 .673 6
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if | Item-Total Multiple | Alpha if Item
Deleted Item Deleted [ Correlation | Correlation Deleted
CN1 22.55 14.375 279 221 .303
CN2 22.61 14.143 314 .281 291
CN3 22.72 14.041 317 .304 .286
CN4 22.52 14.384 315 251 299
CN5 22.75 13.631 324 .189 271
CN6 22.54 4,798 .156 .030 .706
Sau khi logi bién CN6
Reliability Statistics
Cronbach's Cronbach's Alpha Based on N of
Alpha Standardized Items Items
.706 712 5
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if Item-Total Multiple | Alpha if Item
Deleted Item Deleted | Correlation | Correlation Deleted
CN1 17.94 3.423 448 221 .664
CN2 18.01 3.267 497 .281 644
CN3 18.11 3.161 518 .304 634
CN4 17.92 3.501 471 .250 657
CN5 18.15 3.129 406 178 .690
3.1.5. Kiém dinh nhém nhén t6 GC
Reliability Statistics
Cronbach's Cronbach's Alpha Based on N of
Alpha Standardized ltems Items
718 729 4
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if Item-Total Multiple | Alpha if Item
Deleted Item Deleted | Correlation | Correlation Deleted
GC1 12.37 3.887 423 242 .703
GC2 12.46 3.323 578 .342 617
GC3 12.52 3.162 .600 .360 .600
GC4 12.87 2.883 469 267 701
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3.1.6. Kiém dinh nhém nhan té XH
Reliability Statistics

Cronbach's Cronbach's Alpha Based on N of
Alpha Standardized Items Items
.790 .788 5
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if | Item-Total Multiple | Alpha if Item
Deleted Item Deleted | Correlation | Correlation Deleted
XH1 16.66 5.529 .638 503 728
XH2 16.76 5.161 120 .626 .698
XH3 16.76 5.263 .636 523 727
XH4 16.74 5.750 516 299 167
XH5 16.59 6.480 .348 187 .815
3.17. Kiém dinh nhém nhén té6 HL
Reliability Statistics
Cronbach's | Cronbach's Alpha Based N of
Alpha on Standardized Items Items
.851 .852
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if | Item-Total Multiple | Alpha if Item
Deleted Item Deleted | Correlation | Correlation Deleted
HL1 22.75 5.850 530 312 .846
HL?2 22.71 5.592 .677 485 819
HL3 22.70 5.461 .657 454 822
HL4 22.65 5.399 .708 528 813
HL5 22.71 5.354 .650 467 .824
HL6 22.64 5.912 .602 379 .833

3.2. PHAN TICH NHAN TO KHAM PHA EFA

Lan 1.
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling
.833
Adequacy.
Approx. Chi-Square 2890.132
Bartlett's Test of
. df 351
Sphericity -
Sig. .000
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Total Variance Explained

Facto

Initial Eigenvalues

Extraction Sums of Squared

Rotation Sums of Squared

r Loadings Loadings

Total % of [ Cumulative | Total % of | Cumulative | Total % of | Cumulativ

Variance % Variance % Variance e %
1 6.653| 24.641 24.641] 6.653| 24.641 24.641] 3.102| 11.487 11.487
2 3.019( 11.182 35.823] 3.019| 11.182 35.82312.947| 10.915 22.402
3 2.015 7.462 43.285] 2.015 7.462 43.285] 2.602 9.638 32.041
4 1.824 6.756 50.041] 1.824 6.756 50.041( 2.573 9.530 41.571
5 1.276 4,726 54.766| 1.276 4,726 54,766 | 2.361 8.744 50.315
6 1.147 4.248 59.014] 1.147 4.248 59.014] 2.096 7.763 58.078
7 1.036 3.835 62.849] 1.036 3.835 62.849| 1.288 4771 62.849
8 943 3.494 66.343
9 .883 3.269 69.612
10 .812 3.006 72.618
11 .705 2.611 75.229
12 .685 2.538 77.767
13 .665 2.461 80.228
14 .608 2.252 82.480
15 561 2.077 84.557
16 516 1.910 86.467
17 484 1.791 88.258
18 437 1.619 89.877
19 A17 1.545 91.421
20 392 1.451 92.872
21 .366 1.357 94.229
22 351 1.300 95.529
23 .307 1.136 96.665
24 252 935 97.600
25 247 914 98.514
26 225 833 99.347
27 176 .653 100.000
Extraction Method: Principal Component Analysis.
Rotated Component Matrix?
Component
1 2 3 4 5 6 7

NL3 .894
NL2 .823
NL4 811
NLS 721
NL1
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GC4

157

GC3

746

GC2

654

XH5

.562

XH4

.549

GC1

XH2

876

XH3

.826

XH1

.809

CS2

813

CS3

776

CS1

761

C4

.580

CN2

.758

CN3

7120

CN1

.650

CN4

.607

CN5

MT1

77

MT?2

767

NLG

716

NL7

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 8 iterations.

Léan 2: Sau khi loai NL1, NL7, CN5, GC1
KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling
.808
Adequacy.
Approx. Chi-Square 2368.963
Bartlett's Test of
.. df 253
Sphericity -
Sig. .000
Total Variance Explained
Factor Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
Loadings Loadings
Total % of Cumulative | Total % of Cumulative | Total % of Cumulativ
Variance % Variance % Variance e %
5.422 23.575 23575 5.422| 23.575 23.575| 3.089( 13.432 13.432
2.957 12.858 36.432 2.957| 12.858 36.432| 2.549( 11.081 24.513
2.006 8.724 45.156| 2.006 8.724 45.156| 2.519| 10.952 35.465
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4 1.787 7.770 52.925| 1.787 7.770 52.925| 2.476| 10.767 46.233
5 1.247 5.420 58.345| 1.247 5.420 58.345| 2.189 9.519| 55.752
6 1.115 4.849 63.195| 1.115| 4.849 63.195| 1.712 7.443| 63.195
7 901 3.917 67.112
8 796 3.461 70.573
9 778 3.385 73.958
10 694 3.018 76.976
11 681 2.962 79.938
12 575 2.499 82.437
13 531 2.310 84.746
14 509 2.212 86.959
15 492 2.141 89.100
16 428 1.862 90.962
17 .396 1.720 92.682
18 372 1.619 94.301
19 357 1.552 95.854
20 280 1.217 97.071
21 252 1.095 98.167
22 237 1.030 99.197
23 185 .803 100.000
Extraction Method: Principal Component Analysis.
Rotated Component Matrix?
Component
1 2 3 4 5 6
NL3 .883
NL4 874
NL5 811
NL2 .760
NL6
XH2 879
XH3 .828
XH1 812
GC4 764
GC3 726
GC2 677
XH5 592
XH4 517
CS2 814
CS3 784
CS1 771
CS4 .586

14




CN2 767
CN3 716
CN1 672
CN4 .583
MT1 .825
MT?2 .758

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 6 iterations.

Lan 3: Sau khi loai NL6

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling
.803
Adequacy.
Approx. Chi-Square | 2278.240
Bartlett's Test of
Sphericity df 231
Sig. .000
Total Variance Explained
Factor Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
Loadings Loadings
Total % of Cumulative | Total % of Cumulative | Total % of Cumulative
Variance % Variance % Variance %
1 5.256| 23.889 23.889| 5.256( 23.889 23.889( 2.923 13.286 13.286
2 2.879| 13.088 36.977] 2.879( 13.088 36.977| 2.537 11.530 24.816
3 2.003 9.104 46.082 | 2.003 9.104 46.082 | 2.468 11.218 36.033
4 1.779 8.086 54.168| 1.779 8.086 54.168| 2.459 11.180 47.213
5 1.241 5.641 59.809] 1.241 5.641 59.809] 2.170 9.864 57.077
6 1.111 5.050 64.859| 1.111 5.050 64.859( 1.712 7.781 64.859
7 .821 3.731 68.589
8 179 3.542 72.131
9 .706 3.210 75.341
10 .689 3.133 78.474
11 582 2.645 81.119
12 .560 2.543 83.662
13 .530 2.408 86.070
14 494 2.245 88.315
15 463 2.103 90.418
16 418 1.898 92.316
17 373 1.694 94.011
18 .359 1.631 95.641
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19 281 1.279 96.920
20 252 1.146 98.066
21 239 1.087 99.153
22 .186 .847( 100.000

Extraction Method: Principal Component Analysis.

Rotated Component Matrix?

Component

3 4

NL3

.893

NL4

870

NL5

.804

NL2

(74

XH2

878

XH3

831

XH1

812

CS2

816

CS3

776

CS1

175

C34

.584

GC4

773

GC3

741

GC2

670

XHS

593

XH4

.528

CN2

764

CN3

27

CN1

.666

CN4

597

MT1

.828

MT?2

.760

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.
Bién hai long

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling

.865
Adequacy.
Approx. Chi-Square 619.265
Bartlett's Test of
. df 15
Sphericity -
Sig. .000
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Total Variance Explained

Componen Initial Eigenvalues Extraction Sums of Squared Loadings
t Total % of Cumulative Total % of Cumulative
Variance % Variance %

1 3.461 57.675 57.675 3.461 57.675 57.675
2 716 11.935 69.610

3 589 9.808 79.418

4 489 8.156 87.575

5 404 6.729 94.304

6 342 5.696 100.000

Extraction Method: Principal Component Analysis.
Danh gia lai thang do cho nhém moi HD

Reliability Statistics
Cronbach's Alpha N of Items
748 5
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if Item Variance if | Item-Total [Alpha if Item
Deleted Item Deleted | Correlation Deleted

GC2 16.52 5.739 535 .697

GC3 16.58 5.482 574 .682

GC4 16.93 4,917 524 .705

XH4 16.66 5.699 469 719

XH5 16.51 5.821 484 714

3.3.  PHAN TICH HOI QUY
3.3.1. Phan tich hdi quy tuyén tinh bi

Model Summary®

Mode R R Square | Adjusted R | Std. Error of Durbin-

| Square the Estimate Watson

1 .6052 674 .64 391 1.575

a. Predictors: (Constant), XH, NL, CSVC, MT, CN, DU

b. Dependent Variable: HL

ANOVA?
Model Sum of df Mean F Sig.
Squares Square
Regression 23.399 6 3.900 25.451 .000P
1 Residual 40.452 264 153
Total 63.851 270
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a. Dependent Variable: HL
b. Predictors: (Constant), XH, NL, CSVC, MT, CN, DU

Coefficients?

Model Unstandardized Standardized t Sig. Collinearity
Coefficients Coefficients Statistics
B Std. Error Beta Tolerance | VIF
(Constant) 1.081 .298 3.624| .000
CSVvC 103 .053 110( 1.937| .045 744 1.345
MT .065 .043 .085( 1.507| .133 752 1.330
1 NL .031 027 059 1.154| .250 915 1.093
CN 241 061 219 3.950| .000 781 1.281
HD 273 .049 321 5.548| .000 718 1.393
XH .088 .039 126 2.272| .024 778 1.286
a. Dependent Variable: HL
Histogram
Dependent Variable: HL
50 St bev = 0,993
— M =271

40

309

Frequency

20

10

____/

Regression Standardized Residual

|
4

2

3.3.2. Kiém dinh Oneway ANOVA

Bién Gender
Test of Homogeneity of VVariances

0

HL
Levene dfl df2 Sig.
Statistic
10.089 1 269 .002
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Bién NT

Test of Homogeneity of VVariances

HL
Levene dfl df2 Sig.
Statistic
22.964 269 .000
Bién AGE

Test of Homogeneity of VVariances

HL
Levene dfl df2 Sig.
Statistic
1.542 5 265 A77
ANOVA
HL
Sum of df Mean F Sig.
Squares Square
gfgﬁggn 1.888 5 378| 1615 156
Within Groups 61.963 265 234
Total 63.851 270
Bién nghé nghiép
Test of Homogeneity of Variances
HL
Levene dfl df2 Sig.
Statistic
3.162 6 264 .005
Robust Tests of Equality of Means
HL
Statistic® |  dfl df2 Sig.
Welch 1.998 6| 44.178 .086
a. Asymptotically F distributed.
Bién tinh trang hon nhan
Test of Homogeneity of VVariances
HL
Levene dfl df2 Sig.
Statistic
4.673 2 268 .010
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Robust Tests of Equality of Means
HL

Statistic® | dfl df2 Sig.
Welch 3.074 2| 39.888 .057

a. Asymptotically F distributed.
Bién thanh phan di du lich cung

Test of Homogeneity of Variances
HL

Levene dfl df2 Sig.
Statistic
4.070 3 267 .008
Robust Tests of Equality of Means
HL
Statistic® | dfl df2 Sig.
Welch 2.363 3] 142.592 074
a. Asymptotically F distributed.
Bién LOS

Test of Homogeneity of Variances
HL
Levene dfl df2 Sig.
Statistic
5.151 2 268 .006
Robust Tests of Equality of Means

HL

Statistic? | dfl df2 Sig.

Welch 4.158 2| 16.766 034

a. Asymptotically F distributed.
Kiém dinh phi tham so bién giéi tinh

Test Statistics®
HL
Mann-Whitney U 8865.500
Wilcoxon W 19743.500
Z -.395
Asymp. Sig. (2-tailed) .693
a. Grouping Variable: Gigi tinh
Test Statistics?
HL
Mann-Whitney U 4767.000
Wilcoxon W 26712.000
Z -3.226
Asymp. Sig. (2-tailed) .001
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a. Grouping Variable: NT1
Kiém dinh phi tham s6 bién nghé nghiép

Test StatisticsaP

HL
Chi-Square 8.890
df 6
Asymp. Sig. .180
Sig. .187°¢
g/ilslnte Carlo 95% Confidence Lower Bound 179
Interval Upper Bound 195
Kiém dinh phi tham s6 bién tinh trang két hon
Test Statistics®”
HL
Chi-Square 6.144
df 2
Asymp. Sig. .046
Sig. .044°
g/ilglnte Carlo 95% Confidence Lower Bound .040
Interval Upper Bound .048
Kiém dinh phi tham s6 di cing véi ai
Test Statistics®?
HL
Chi-Square 5.806
df 3
Asymp. Sig. 121
Sig. .118¢
g/ilglnte Carlo 95% Confidence Lower Bound 112
Interval Upper Bound 125
Bién thoi gian lwu tri
Test Statistics®?
HL
Chi-Square 5.576
df 2
Asymp. Sig. .062
Sig. .053¢
g/iI;).rﬂe Carlo 95% Confidence Lower Bound .049
Interval Upper Bound .057
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3.4.

THONG KE MO TA CAC BIEN QUAN SAT

Statistics
CS1 CS2 CS3 CS4

Valid 271 271 271 271
N Missing 0 0 0 0
Mean 4.33 4.37 4.41 4.46
Std. Deviation .683 .681 .632 .642

Descriptive Statistics
N Minimu | Maximu | Mean Std.
m m Deviation
CSVvC 271 3 5 4.39 519
CS1 271 1 5 4.33 .683
CS2 271 1 5 4,37 .681
CS3 271 2 5 4.41 .632
CS4 271 2 5 4.46 .642
CN 271 3 5 4,54 442
CN1 271 3 5 4.59 .607
CN2 271 2 5 4,53 .631
CN3 271 3 5 4.42 .656
CN4 271 3 5 4.61 .559
HD 271 2 5 4.16 570
GC2 271 2 5 4.28 127
GC3 271 2 5 4,22 167
GC4 271 1 5 3.87 975
XH4 271 1 5 4,14 .800
XH5 271 1 5 4.29 749
XH 271 1 5 4.15 .696
XH1 271 1 5 4.22 .756
XH2 271 1 5 4,12 .789
XH3 271 1 5 4,11 .829
Valid N (listwise) 271
Descriptive Statistics
N Minimu | Maximu [ Mean Std. Varianc
m m Deviation e

CS1 271 1 5 4.33 .683 467
CS2 271 1 5 4.37 .681 464
CS3 271 2 5 4.41 .632 .399
CS4 271 2 5 4.46 .642 412
MT1 271 1 5 4.50 .750 .562
MT?2 271 1 5 4.39 701 492
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NL?2 271 1 5 3.58 1.092 1.192
NL3 271 1 5 3.49 1.061 1.125
NL4 271 1 5 3.38 1.102 1.215
NL5 270 1 5 3.53 1.106 1.224
GC2 271 2 5 4.28 127 528
GC3 271 2 5 4.22 167 588
GC4 271 1 5 3.87 975 950
XH4 271 1 5 4,14 .800 .640
XH5 271 1 5 4.29 749 561
XH1 271 1 5 4,22 .7156 571
XH2 271 1 5 4.12 .789 623
XH3 271 1 5 411 .829 .687
HL1 271 3 5 4.49 .620 .384
HL?2 271 1 5 4,52 589 347
HL3 271 1 5 4,53 637 406
HL4 271 1 5 4.58 .620 .385
HLS5 271 2 5 4.52 671 451
HL6 271 3 5 4.59 .550 302
Valid N
(listwise) 270
CS1
Frequenc | Percent Valid Cumulative
y Percent Percent
Rat khong dong y 4 4 4
Khoéng dng y 7 7 1.1
.| Binh thuong 21 7.7 7.7 8.9
Valid [———
Pong y 129 47.6 47.6 56.5
R4t dong y 118 435 435 100.0
Total 271 100.0 100.0
CS2
Frequenc | Percent Valid Cumulative
y Percent Percent
Rat khdng dong y 1 4 4 4
Binh thuong 25 9.2 9.2 9.6
Valid |Dong y 116 42.8 42.8 52.4
Rat dong y 129 47.6 47.6 100.0
Total 271 100.0 100.0
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CS3

Frequenc | Percent Valid Cumulative
y Percent Percent
Khoéng dong y 1 4 4 4
Binh thudng 18 6.6 6.6 7.0
Pong y 120 44.3 44.3 51.3
Valid Rat dong y 132 48.7 48.7 100.0
Total 271 100.0 100.0
CS4
Frequenc | Percent Valid Cumulative
y Percent Percent
Khong dong y 2 7 7 7
Binh thuong 16 5.9 5.9 6.6
Valid |Pong y 108 39.9 39.9 46.5
Rat ddng y 145 53.5 53.5 100.0
Total 271  100.0 100.0
GC2
Frequenc | Percent Valid Cumulative
y Percent Percent
Khoéng dong y 2 7 7 7
Binh thuong 38 14.0 14.0 14.8
Valid | Bong y 113 41.7 41.7 56.5
Rat dong y 118 43.5 43.5 100.0
Total 271|  100.0 100.0
GC3
Frequenc | Percent Valid Cumulative
y Percent Percent
Khong dong y 7 2.6 2.6 2.6
Binh thuong 35 12.9 12.9 15.5
Valid |Pong y 120 44.3 44.3 59.8
Rat dong y 109 40.2 40.2 100.0
Total 271  100.0 100.0
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GC4

Frequenc | Percent Valid Cumulative
y Percent Percent
Rat khong dong y 2 7 7 7
Khong dong y 26 9.6 9.6 10.3
Valid Bi‘nh thuong 58 21.4 21.4 31.7
pong y 104 38.4 38.4 70.1
Rat dong y 81 29.9 29.9 100.0
Total 271  100.0 100.0
XH4
Frequenc | Percent Valid Cumulative
y Percent Percent
Rat khong ddng y 4 4 4
Khong dong y 1.8 1.8 2.2
Valid Bi‘nh thuong 49 18.1 18.1 20.3
pong y 116 42.8 42.8 63.1
Rat dong y 100 36.9 36.9 100.0
Total 271  100.0 100.0
XH5
Frequenc | Percent Valid Cumulative
y Percent Percent
Rat khong dong y 4 4 4
Khoéng dong y 7 7 1.1
Valid Bi‘nh thuong 36 13.3 13.3 14.4
pong y 111 41.0 41.0 55.4
R4t dong y 121 44.6 44.6 100.0
Total 271  100.0 100.0
XH1
Frequenc | Percent Valid Cumulative
y Percent Percent
Rat khong dong y 3 1.1 1.1 1.1
Binh thudng 36 13.3 13.3 14.4
Valid |Pong y 128 47.2 47.2 61.6
Rat dong y 104 38.4 38.4 100.0
Total 271  100.0 100.0
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XH?2

Frequenc | Percent Valid Cumulative
y Percent Percent
Rat khong dong y 3 1.1 1.1 1.1
Khoéng dong y 2 7 7 1.8
Valid Bi‘nh thuong 46 17.0 17.0 18.8
Pong y 129 47.6 47.6 66.4
Rat dong y 91 33.6 33.6 100.0
Total 271 100.0 100.0
XH3
Frequenc | Percent Valid Cumulative
y Percent Percent
Rat khong ddng y 4 1.5 1.5 1.5
Khong dong y 3 1.1 1.1 2.6
Valid Bi‘nh thuong 46 17.0 17.0 19.6
Pdng y 123 45.4 45.4 64.9
Rat dong y 95 35.1 35.1 100.0
Total 271 100.0 100.0
CN1
Frequenc | Percent Valid Cumulative
Percent Percent
Eﬁgng 17 6.3 6.3 6.3
Valid |DPdong y 77 28.4 28.4 34.7
Rat dong y 177 65.3 65.3 100.0
Total 271 100.0 100.0
CN2
Frequenc | Percent Valid Cumulative
y Percent Percent
Khoéng dng y 2 7 7 7
Binh thuong 14 5.2 5.2 5.9
Valid |Pong y 94 34.7 34.7 40.6
Rat dong y 161 59.4 59.4 100.0
Total 271 100.0 100.0
CN3
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Frequenc | Percent Valid Cumulative
y Percent Percent
Binh thuong 25 9.2 9.2 9.2
. |DPongy 107 39.5 39.5 48.7
Valid —— . —
Rat dong y 139 51.3 51.3 100.0
Total 271 100.0 100.0
CN4
Frequenc | Percent Valid Cumulative
y Percent Percent
Binh thudng 10 3.7 3.7 3.7
Valid Dc:‘mg‘)’/ : 85 31.4 31.4 35.1
Rat dong y 176 64.9 64.9 100.0
Total 271 100.0 100.0
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