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THONG TIN KET QUA NGHIEN CUU

Nhiém vu khoa hoc va cong nghé nay nghién ctru tirng dung Reading Progress
— mot tién ich st dung cong nghé tri tu¢ nhan tao phan tich giong néi do Microsoft
phat trién va tich hop trong Microsoft Teams, vao viéc hd trg sinh vién luyén doc
thanh tiéng tai trudng Pai hoc Hoa Lu trong viéc hoc tiéng Anh trong hoc phan
tiéng Anh 3. P& tai nghién ctru khoa hoc tap trung danh gia hiéu qua khi ung dung
tién ich tri tué nhan tao Reading Progress trong MS Teams trong viéc hd tro sinh
vién phat trién kha ning doc troi chay tiéng Anh trong hoc phan tiéng Anh 3 tai
Truong Pai hoc Hoa Lu. Két qua nghién ctru cho thiy, viéc ing dung Reading
Progress mang lai nhimg hiéu qua dang ké. Thir nhat, kha ning doc troi chay cua
sinh vién duoc cai thién dang ké. Dir liéu vé két qua cac bai doc cho cac tiéu chi
ty 1¢ phat 4m chinh x4c va toc d6 phat am dugc ghi nhan tot hon va gia ting. Tha
hai, tir két qua khao sat va phong van, nghién ctru ciing phét hién nhiing tac dong
vé mat tim 1y va thai do, va két qua hoc tip cta sinh vién. Sinh vién khing dinh
viéc tmg dung Reading Progress giup ho phat am tbt hon, c6 dong luc hoc tap tich

cuc hon, va hoc tap hi¢u qua hon.



MO DAU

1. Téng quan tinh hinh nghién ciu
1.1. Cac nghién clru quoc té vé ing dung tri tué nhan tao trong day hoc tiéng
Anh va hd trg doc thanh tiéng tiéng Anh

Theo tac gia Jain (2023), tri tu¢ nhan tao (Al) dang dong mdt vai tro then
chét trong viéc chuyén doi viéc hoc ngon ngir thong qua trai nghiém hoc tap nang
cao. Thi phﬁn cua né trén thi truong gido duc toan cau duoc du doan s& mé rong
v6i toe do tang truong 1én téi 36% tir nam 2022 dén nam 2030. Hoc ngdn ngi 14
mot trong nhimg linh vuc duoc hudng loi dang ké tir viéc phat trién cong nghé
Al Pay cling 1a mdt trong nhitng linh vuc ma Al dugc ky vong s€ c6 tac dong 16m
nhat.

Nhom tac gia Ghafar va cong sy (2023) da thuc hién mot du an tong hop
cac nghién ctru vé vai tro ctua Al dbi voi viée hoc tiéng Anh. Két qua cho thay
réng chira réng Al cung cép moi trrong hoc tap tich cuc cho viéc hoc tiéng Anh.
Tuy thudc vao trinh do tiéng Anh hién tai cua ngudi hoc, nhu cau nghé nghiép
hodac s¢ thich, viéc tao ra mot moi trudong tuy chinh noi ngudi hoc co thé déng
thoi st dung cac giac quan ctiia minh dé hoc tiéng Anh c6 nhiéu tiém ning. Al
tang cuong cac kha nang thuc té nhu viét va cung cap nén tang ddi thoai mé phong
dang tin cay nhu luyén ndi tiéng Anh. N6 phat huy t6i da tac dung giang day tiéng
Anh d6ng thoi tang kha nang thuc hanh ciia hoc vién. V&i sy tién bo cua cong
ngh¢ va nén tang, viéc hoc tiéng Anh da tré nén don gian hon. Cong nghé tri tué
nhan tao mang dén co hoi nang cao niang luc ngdn ngir tiéng Anh. Nguoi hoc ¢6
thé hiéu tiéng Anh nhanh hon vi c6 sin nhiéu cong nghé hoc tap khac nhau. Nguoi
hoc ¢6 quyén truy cap vao nhiéu Gng dung dugc xdy dung trén cong nghé Al
Nhiing cong nghé nay bao géom Google Translate, Text to Speech (TTS),
EnglishAble, Orai, Elsa, Chatbot, Duolingo, nén tang Neo va nhiéu nén tang khac.
Str dung phuong phap ma may tinh va thiét bj di dong c6 thé st dung, nhimg cd
may thong minh nay c6 thé bat chudc tri thong minh va dua ra quyét dinh giong

nhu con nguoi.



Doc troi chay 1a kha nang doc voi tdc d6, do chinh xac va ngir di¢u phu
hop. Téc gia Felton (2022) khing dinh kha niang doc trdi chay rt quan trong trong
viéc hoc tiéng Anh va giup ngudi hoc phat trién k¥ ning néi déng thoi ning cao
kha ning nhan thirc vé phat am. Do d6, ting cuong kha ning doc troi chay 1a rat
can thiét trong qua trinh hoc tiéng Anh. Trén thé gidi di c6 nhiéu nghién ciru ing
dung cong nghé théng tin vao viéc hd tro nguoi hoc tiéng Anh phat trién kha ning
doc tr6i chay.

Tai Pai Loan, nhém tac gid Chen va cong su (2013) da thuc hién mdt
nghién ctru tng dung mot nén tang tuong tac gidy va but ki thuat sé6 (DPPIP) tich
hop cong nghé bt k¥ thuat s6 voi sach gido khoa in va hé thong quan 1y khoa hoc
dé hd tro chién luge doc lap lai nham thuc déy kha nang doc tro1 chay, dong luc
hoc tap va sy hai 10ng. Nghién ctru xem xét loi ich ciia DPPIP d6i voi ngudi hoc
c6 phong cach nhan thirc khac nhau. Thong qua thiét ké nghién ctru thuc nghiém,
hai 16p trung hoc co s& & Pai Loan da tham gia vao mot thtr nghiém giang day,
trong d6 mot 16p sir dung DPPIP va 16p con lai sir dung cac phuong phap truyén
thong. Két qua cho thdy DPPIP di cai thién dang ké kha ning doc troi chay, dong
luc hoc tap va sy hai long cho nhém thir nghiém. Viéc st dung DPPIP ciing gilp
nhirng nguoi hoc ¢6 phong cach nhan thirc khac nhau céi thién kha nang doc noi
tréi chay cua minh. Tan suat st dung but k§ thuat s6 c6 méi twong quan tich cuc
v6i1 kha nang doc troi chay.

Mot nghién ctru khac tai Pai Loan do Liu va cong sy (2011) thuc hién, da
dé xuat mot nén tang doc miéng (Classroom Oral Reading Platform) trong 16p
hoc dé ngudi hoc ¢ thé doc 1ap nghe mo hinh doc troi chay, ghi 4m va nghe tuong
thuat theo nhip d¢ hoc tdp cia minh. Nghién ctru thtr nghiém kéo dai 12 tuan da
duoc thyc hi¢n voi 96 nguoi hoc EFL ¢ Bai Loan. Nghién cuu nham muc dich
danh gid xem li¢u tbe d6 doc mi¢ng cia nguoi hoc va dong luc cua ho ddi voi
viéc thuc hanh doc miéng. Két qua cho théy tdc do doc miéng ctia ngudi hoc va
dong luc ciia nguoi hoc dbi véi viée thuc hanh doc miéng duoc cai thién rd rét.

Nhitng phat hién nay co6 thé déng vai tro 1a mot sé nguyén tic chung cho cac nha



nghién ctru va nha gido duc mudn cai thién ty 1& doc néi cia sinh vién EFL trong
bdi canh tuwong tu.

Viéc phat trién kha nang doc tiéng Anh trdi chay (ERF — English reading
fluency) 1a mot thach thirc do su khac biét gitra cac ngébn ngir me dé va ngoai ngtr.
Nhom nghién ctru Gao va cdng su (2021) da nhan rong, co stra doi, nghién cuu
trude ddy vé nang cao kha ning doc troi chay ciia ngudi hoc hoc tiéng Anh (EFL)
& truong trung hoc & Han Qudc, va tiép tuc nghién ctru tac dong cua dinh dang
van ban ct phéap truc quan (VSTF) trong viéc phat trién k¥ ning doc troi chay
tiéng Anh trong béi canh Iran. Pé dinh dang lai vin ban tiéng Anh c6 dinh dang
khéi theo cach ngan gon hon, cong nghé VSTF di duoc st dung. Trong 20 tudn,
hai nhom thir nghiém (76 ngudi hoc EFL trung cép) doc cic doan van di duoc
dinh dang lai, trong khi nhém d6i chtg (n = 38) doc sach gido khoa c6 dinh dang
khéi ctia ho. Sau khi phan tich két qua trudc va sau kiém tra, ngudi ta da ching
minh réng cac van ban dugc dinh dang lai c6 thé hd tro nguoi hoc tiéng Anh nang
cao cac yéu t6 trong ERF cua ho. Cac nha nghién ctru ciing phét hién ra rang
VSTF ¢6 thé dugc str dung nhu mot céng cu giup ngudi hoc EFL nhan thirc va
nang cao toc do, su chinh xac ctia phat am cac am don 1é. Cac phat hién da dan
dén cach giai thich hop 1y rang viéc hoc cac thanh phan doc trdi chay L2 (RFC)
hi¢u qua hon khi cong ngh¢ VSTF duoc stir dung cho qua trinh hoc tap.

Tai Malaysia, Ja’afar va cac cong su (2021) thuc hién nghién ctru thuc
nghiém diéu tra tinh hiéu qua cua viéc st dung k¥ thuat Poc ldp lai co su hd tro
cia may tinh (CARR - Computer Assisted Repeated Reading) dé nang cao kha
nang doc troi chay (ORF - oral reading fluency) cho 5 sinh vién trong vong 12
tuan. Do chinh x4c va tinh ty dong ctia moi ngudi tham gia trong viée giai ma tir
trudc va sau can thi€p duogc biéu thi trén biéu dd duong. Do chinh xac dugc xac
dinh béng ty 1€ phﬁn tram cac tur dugc doc dung. B chinh xac doc ban dau cua
ngudi tham gia & miic 96,7%, 94,2%, 96,6%, 97,3% va 97,1% cho thay ho chi co
thé doc mirc theo chi dan. Sau khi can thiép CARR, d6 chinh x4c trong kha nang
doc cua cac em duoc cai thién va dat mirc 98,8%, 99,2%, 97,2%, 98,8% va 98,0%.

Piéu nay cho thay sinh vién c6 thé doc cac van ban c6 d6 kho twong duong mot
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cach doc lap. Tdc d6 doc duoc tinh tu dong béng s6 tir duoc doc chinh xac mdi
phit (WCPM - words read correctly per minute). WCPM ban du ctia nguoi tham
gia 1a tir 104 dén 143 WCPM, 85 WCPM dén 127 WCPM, 99 dén 128, 57 dén
209 WCPM va 103 dén 163 WCPM. Sau khi can thi¢p CARR, kha nang tu dong
doc cua ho duoc cai thién tir 108 1én 158 WCPM, 99 1én 146 WCPM, 99 lén 135,
52 dén 120 WCPM va 114 dén 167 WCPM. Dua trén két qua ca nhan ctia nhiing
ngudi tham gia, ¢6 thé két luan rang ky thuat CARR c6 hiéu qua trong viéc cai
thién kha ning doc troi chay cua nhitng doc gia dang gip kho khan. Két qua con
ngu ¥ rang k¥ thuat CARR s& giam bdt khoi lugng cong viéc ning nhoc cua gido
vién tiéng Anh. CARR thén thién v6i ngudi dung va nd ¢ thé gitp gido vién gitp
ngudi hoc ctia minh tré thanh ngudi doc t6t hon dong thoi gitp nhimg ngudi doc
gap kho khan tré nén thong thao.
1.2. C4c nghién cwu ng dung cac cong cong nghé tai Truong Pai hoc Hoa Lw
Tai truong Pai hoc Hoa Lu, trong nhitng nim gan day day di c6 nhiéu
nghién ctru tng dung CNTT trong giang day tiéng Anh. Dic biét, cac giang vién
trong bo mon tiéng Anh d3 trién khai nhiéu nhiém vu khoa hoc va cong ngh¢ gén
lién tmg dung cac cong cu cong nghé khac nhau voi thuc té giang day cac hoc
phan tiéng Anh tai trudng. Cu thé, ndm 2017 giang vién Nguyén Thi Lién da ap
dung phan mém wise.vn vao thiét ké khoa hoc cho hoc phan tiéng Anh thuong
mai can ban 1. Nam 2018, giang vién Nguyén Thi Hué tién hanh nghién ctru phan
mém Hot Potatoes cho viéc day va hoc k¥ niang nghe tiéng Anh 3. Ciing trong
nam 2018 c6 mot nghién ciru khac dugce thuc hién lién quan dén tng dung Google
Forms vao kiém tra ddnh gia cho sinh vién hoc tiéng Anh trong hoc phan tiéng
Anh 3. Nam 2020, gidng vién Pham Dtrc Thuan cung cac cdng su thuc hi¢n dé tai
nghién ciru Google Forms dé x4y dung hé thong bai tap bo trg cho cac hoc phan
tiéng Anh 1, 2, 3 tai Truong Pai hoc Hoa Lu. Nam 2021, giang vién Dinh Thi
Thuy Linh va cac cong su thuc hién nghién ctru ing dung Flipgrid vao giang day
k¥ nang néi cho sinh vién nam thtr nhat. Nam 2022, giang vién Nguyén Thi Mién
stt dung phan mém Book Creator cho sinh vién hoc tiéng Anh trong hoc phan

tiéng Anh 3. Nam 2023, nhom nghién ctru do giang vién Pham BPuc Thuan 1am
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cht nhiém thuc hién nghién ctru rng dung cac cong cu cua Google vao vigce $6
hoa tai li¢u hoc tap va bo tro trong viéc hoc hoc phﬁn tiéng Anh 3.
1.3. Két luan

Nhu vay c6 thé thdy, viéc tng dung cong nghé théng tin vao giang day
tiéng Anh tai truong Pai hoc Hoa Lu rat da dang. Tuy nhién, sé cac nghién ciru
tmg dung cong nghé tri tué nhan tao vao viéc hd tro ting cuong kha ning doc troi
chay cho nguoi hoc khong c6 nhiéu. Dic biét, cac nghién ctru tng dung ddi voi
cong cu Reading Progress tich hop trong Microsoft Teams dé phat trién kha ning
doc troi chay cho sinh vién dai hoc con it. Cac bai viét vé Reading Progress da
phan méi chi ding lai & mé ta va danh gia loi ich cta Gng dung nay. Nhu thé,
khoang trong nghién ciru vé tmg dung Reading Progress con 16n, va can c6 nhiéu
nghién ctru cu thé dé danh gia chi tiét vé tién ich nay.

2. Tinh cap thiét cia deé tai

Ung dung cong nghé tri tué nhan tao (AI — artificial intelligence) trong céac
linh vuc gido duc ngdy canh tré nén manh mé. Gan déy, cac tap doan cong nghé
hang dau thé gidi nhu Microsoft, Google hay Apple di c6 nhitng ddu tw manh mé
dé phat trién tri tué nhan tao nham phuc vu t6t hon linh vuc gido duc ndi chung
va gido duc dai hoc noi riéng.

Trong day va hoc tiéng Anh, sy tham gia cua tri tu€ nhan tao dang co6 tac
dong 16n to1 cd nguot day va nguoi hoc. Mua thu nam 2021 Reading Progress
dugc Microsoft phat trién dua trén nén tang cong ngh¢ tri tu¢ nhan tao nhan dién
va phan tich giong néi. Pay 1a mot cong cu mién phi duogc tich hop trong
Microsoft Teams dugc thiét ké dé hd tro va theo ddi kha ning doc troi chay cia
sinh vién. Sinh vién ghi lai bai doc cia minh trén camera va gui cho gido vién.
Khi gido vién danh dau va tra bai tap, dir liéu s& tu dong dugc thu thap va sip xép
trong bang phan tich chi tiét vé mirc d6 chinh xac trong phat am cac tir don 18, toc
do doc, va su troi chay, va ngir di¢u trong mdi bai doc cua sinh vién. Viée nay
gitip gido vién tiét kiém thoi gian danh gia va phan tich bai cho sinh vién, dong
tho1 trao cho sinh vién co hdi hoc tap chu dong ndm bét dugc tinh hinh hoc tap

ctia ban than dong thoi diéu chinh dé tién bd hon cho nhiing bai tap luyén doc
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phat am lan sau. Do do, Reading Progress dugc coi la cong cu tri tu¢ nhan tao
hiéu qua hd tro sinh vién trong viéc hoc tiéng Anh, nhét 1a cai thién phat am céc
tir don 18, @6 chinh xac, toc do, va su troi chay.

Tai truong Pai hoc Hoa Lu, hoc ph?m tiéng Anh 3 do1 hoi sinh vién hoc tap
phat trién déu ca 4 k¥ nang nghe néi doc viét. Thi két thic hoc phan sinh vién phai
tham gia bon bai thi cho bon k¥ ning. Kha ning doc trdi chay c6 vai trdo quan
trong dbi v6i phat trién k¥ nang néi. Tuy nhién, trén thyc té chua c6 nhiéu phan
mém cong nghé nao hd tro sinh vién luyén doc va luyén phat am nham cai thién
k¥ nang noéi cho sinh vién hoc hoc phan tiéng Anh 3 tai Truong Pai hoc Hoa Lu.

Nhan thay tiém ning va co hoi hd tro cho sinh vién phat trién thém kha
nang phat 4m va doc tiéng Anh tSt hon, dong thoi dua trén két qua nghién ciru so
bo ¢o tich cuc thuc hién véi sinh vién D14 Mam non 1 va Tiéu hoc 5 trong nam
hoc 2022-2023, nhém nghién ctru quyét dinh Iya chon thuc hién dé tai “Ung dung
tién ich Reading Progress trong MS Teams dé hd tro sinh vién phat trién kha ning

doc troi chay trong hoc phan tiéng Anh 3 tai Truong Pai hoc Hoa Lu”

3. Muc tiéu nghién ctru

Pé tai nghién ctru khoa hoc tap trung danh gia hiéu qua khi tng dung tién
ich tri tué nhan tao Reading Progress trong MS Teams trong viéc ho trg sinh vién
phat trién kha nang doc troi chay tiéng Anh trong hoc phan tiéng Anh 3 tai Truong
bai hoc Hoa Lu
4. Poi twong, khach thé va pham vi nghién cieu

Péi tuong nghién ctru: Tién ich Reading Progress, Hoc phan tiéng Anh 3
tai Truong Pai hoc Hoa Lu

Khach thé nghién ctru: 34 Sinh vién 16p D16 Toan va Khoa hoc tu nhién
hoc hoc phén tiéng Anh 3 tai truong Pai hoc Hoa Lu

Pham vi nghién ciru: Trong vong 8 tuan: T tuan 2 t&i tuan 9 tai mot 16p

D16 Hoc phﬁn tiéng Anh 3 tai truong Pai hoc Hoa Lu



5. Céch tiép can va phwong phap nghién ciru
5.1. Cach tiép can

Nhiém vu Khoa hoc va Cong nghé nay st dung 2 cach tiép can dé giai quyét
van dé nghién ctru. D6 1a cach tiép can 1y thuyét va tng dung vao thuc tién. Cu
thé, nhém nghién ctru thuc hién nghién ctru cac khia canh 1y thuyét lién quan toi
mg dung coéng nghé thong tin va Al vao giang day tiéng Anh, cac tinh nang cia
tmg dung Reading Progress, kha ning doc troi chay trong viéc hoc tiéng Anh, cac
nghién ctru di tng dung Reading Progress vao giang day tiéng Anh. Sau d6, nhém
nghién ctru tién hanh tmg dung Reading Progress vao thuc tién giang day tai
Truong Pai hoc Hoa Lu.

5.2. Phwong phap nghién ctru

Hai phuong phéap nghién ctru chinh dugc thuc hién trong nhiém vu khoa
hoc va cong nghé nay 1a phuong phap khao sat va phong van. Sau khi giai doan
g dung vao thyc tién két thiic, nhom nghién ctru st dung bang cau hoi khao sat
va cac cudc phong van véi sinh vién tham gia nghién ciru dé thu thap dir liéu cho
nghién ctru. Ngoai ra, nhém nghién ctru con sir dung cac phuong phéap bd trg khac
nhu: phuong phap mé ta, phuong phap phén tich, phuong phap tong hop, phuong
phap théng ké.



NQI DUNG NGHIEN CUU

Chuong 1
CO SO LY LUAN

1.1. KHA NANG PQC TROI CHAY TRONG VIEC HQC TIENG ANH
1.1.1. Giéi thiéu

Theo Paige (2020), khai niém vé doc trdi chay (oral reading fluency) c6
nhiéu khia canh khéac nhau bao g?)m doc nhanh tung ttr, doc dung tir, tdc do doc
vin ban va doc dién cam. Poc troi chdy hién dugc cac hoc gia doc hiéu khai niém
héa nhu mot ciu tric bao gdm ba khia canh hodc chi sd. Chiing bao gdm 1) toc
dd doc cua mot nguoi, 2) d§ chinh xac khi phat am cac tir va 3) nglr di¢u trong
giong noi ciia mot nguoi gitip van ban tré nén song dong. Mic du céac chi sd duoc
xéac dinh riéng 1é, nhung chiing hoat dong twong tac dé tao ra kha ning doc troi
chay. Tac gia cling nhdn manh phat 4m dung timg tlr rat quan trong dé duy tri toc
d6 troi chay, néu khong, ngudi doc phai ding lai dé phan tich va xac dinh cach
noi tir d6 1am gian doan sy trdi chdy cta qua trinh doc. Giéng nhu trong 161 noi,
ngit diéu rat quan trong dé hiéu cac sac thai dién giai khac nhau ctia van ban, gidng
nhu trong mdt cudc tro chuyén. Tac gia cling dua ra mgt vi du minh hoa nhu sau:
Hay tudng tuong ban dang nodi chuyén véi mot nguoi néi bang giong déu déu, déu
déu. Nhiéu cach dién giai s& bi mét di va thang thin ma noi, su hing thi trong
cudc tro chuyén s& nhanh chong giam sat. Vi vy, trong khi sy luu loat ¢ thé
dugc dinh nghia 1a ba chi sb riéng biét néu trén, chiing hoat dong tuong tac véi
nhau dé tao ra cach doc troi chay, vira dé nghe vira hd tro cho viée hiéu nhu 10
noi.

Gibson (2008) nhan manh rang kha niang doc troi chay thanh tiéng hodc doc
to (oral reading fluency) 1a mét qua trinh doc sach/tai liéu véi giong to va mot sb
qua trinh lién quan dén giac quan nhu nhin, nghe va néi déng thoi dién ra. Theo
Stroh (2012) doc thanh tiéng 1a viéc thuc hanh doc to bang giong noi. Ngoai ra,
Huang (2010) doc to 1a k¥ thuat ma nguoi hoc dién dat bang 101 thong qua viéc

doc. Hon nira, Gibson (2008) nhan xét rang doc to 1a mot cach doc phat 4m ciing
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nhu mot qué trinh con ngudi bién ky hiéu tir thanh ky hiéu ngir am. Mot sé qua
trinh gidc quan tham gia vao viéc nhin va nghe da tac dong va anh hudng 1an nhau
rat nhiéu. Syiyami va cac cong su (2015) néi rang viéc doc to bao gdm am thanh
cua mot tur tr dang hinh anh. Diéu nay dugc thuc hién béng su lién két truc tiép
giita cach viét va 4m vi hoc. Huang (2010) di ung ho quan diém nay khi noi rang
mot trong nhimg chirc nang cua doc to 1a cai thién tiéng Anh ndi, gitp ngudi hoc
tang su luu loat, han ché lip lai va ngit nghi khong dung cach, dong thoi phat
trién thoi quen phat am ty nhién va tét. Gibson (2008) ciing phét hién ra rang sinh
vién da st dung phuong phap doc to dé thuc hanh phat 4m va ngir diéu, thuc hanh
noi, va dé phat hién cac van dé vé phat am dong thoi dé cai thién mirc d6 luu loat
troi chay.

1.1.2. Vai tro caa kha ning doc troi chay trong viéc hec tiéng Anh

Poc thanh tiéng trdi chay (oral reading fluency) 1a mot k¥ nang quan trong
trong viéc hoc tiéng Anh, dic biét 1a d6i vai nhirng nguoi hoc ngoai ngtt nhu tiéng
Anh. Kha ning doc troéi chay khong chi bao gom tdc d6 doc ma con bao gom su
chinh x4c trong viéc nhan dién tir vung va kha ning doc véi biéu cam phu hop.
Sy phat trién ciia kha nang doc troi chay c6 thé anh huong sau sic dén toan bo
qua trinh hoc tip ngdn ngit, giup ngudi hoc hiéu rd hon vé ndi dung vin ban va
phat trién k¥ nang ngdn ngir toan dién.

Mot trong nhiing lgi ich quan trong nhat cta kha nang doc troi chay 1a gitp
cai thién su hiéu biét vé van ban. Theo nghién ctru cua Hudson, Lane, va Pullen
(2005), doc troi chay c6 mdi quan hé chat ché véi sy hiéu biét van ban. Khi ngudi
hoc ¢6 kha ning doc tréi chay, ho c6 thé tip trung vao ndi dung va y nghia cia
van ban thay vi phai nd lyc nhan dién timg tir mot. Piéu nay gitip ting cuong kha
nang hiéu van ban mot cach toan dién va sau sac hon.

Kha ndng doc tr61 chay cling dong vai tro quan trong trong viéc mé rong
vbn tlr vung ctia nguoi hoc. Nghién ciru cia Kuhn va Stahl (2003) chi ra rang khi
nguoi hoc doc trdi chay, ho thuong xuyén tiép xtic vi cac tir vung méi trong cac
ngit canh khac nhau, tir 46 gitp ciing cd va mé rong von tir cua ho. Poc troi chay

cling giup ngudi hoc dé dang nhan dién cac tir vung méi ma khong can phai ding
9



lai qua lau dé phan tich, tr d6 giap ho hoc tir m&1 mot cach ty nhién va hiéu qua
hon.

Ngoai viéc hd trg hiéu van ban va hoc tir vung, doc trdi chay con dong gop
vao sy phat trién toan dién cta cac k§ ning ngdn ngit khac nhu viét, ndi va nghe.
Theo Taguchi, Gorsuch, va Sasamoto (2006), khi nguoi hoc doc troi chay, ho
khong chi phat trién k¥ ning doc ma con nang cao kha ning viét thong qua viéc
hoc héi céc clu tric cau va phong cach viét tir cac van ban ho doc. Poc troi chay
cling gitp cai thién k¥ ning néi va nghe bang cach cung cap cho ngudi hoc mot
nén tang viing chic vé phat am, ngir diéu, va nhip diéu trong ngén ngi.

Kha ning doc trdi chay con anh hudng dén dong luc hoc tip ctia ngudi hoc
tiéng Anh. Nghién ctru caa Grabe (2009) cho thiy rang khi ngudi hoc c6 thé doc
tréi chay, ho thudng cam thay ty tin hon va c6 himg thi hon véi viéc hoc ngdn
ngit. Piéu nay 1a do doc troi chay giup ngudi hoc dé dang tiép can va hiéu cac tai
li¢u hoc tap, tir do tang cuong su tu tin va dong luc hoc tap cuia ho. Hon nira, khi
nguoi hoc thdy rang ho co thé doc va hiéu cac van ban tiéng Anh mot cach hiéu
qua, ho s€ c6 xu hudng tiép tuc hoc tap va cai thién ky ndng ngoén ngir cua minh.

Trong bdi canh gido duc tiéng Anh hién dai, dac biét 1a trong cac 16p hoc
EFL (English as a Foreign Language), viéc phat trién kha nang doc troi chay duogc
coi 1a mot phan khong thé thiéu. Theo Richards va Renandya (2002), trong cac
16p hoc EFL, gido vién thudng st dung cac phuong phap giang day doc troi chay
dé gitp nguoi hoc cai thién k¥ ning ngdn ngit cia minh. Nhimg phuong phap nay
bao gém viéc doc lap lai, doc theo cdp, va doc nhém, gitip nguoi hoc thuc hanh
doc véi toc d6 va su chinh x4c ngay cang cao. Nhiing hoat dong nay khong chi
gitip cai thién kha niang doc troi chay ma con gitp nguoi hoc phat trién cac ky
nang ngdn ngir khac nhu phat am va ngir di¢u.

Mic du doc trdi chay c6 nhiéu loi ich quan trong, nhung viéc phat trién kha
ning nay khong phai luc nao ciing d& dang, dic biét 1a dbi véi ngudi hoc tiéng
Anh nhu mét ngoai ngtt. Theo nghién ctru cia Nation (2001), mdt trong nhitng
thach thirc 16n nhat 1a sy thiéu hut von tir vung. Néu nguoi hoc khong co du von

tur, ho s€ gap kho khan trong viéc nhan dién va hi€u cac tir trong van ban, tir d6
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anh hudéng dén kha nang doc tro1 chay cua ho. Do doé, viéc xay dung mot von tir
vung phong phu 14 can thiét dé hd trg phat trién kha ning doc troi chay.

Nhu vay, kha nang doc troi chay dong vai tro déang ké trong viéc hoc tiéng
Anh, khong chi giup cai thién sy hiéu biét van ban va mé rong von tir vung ma
con gop phan vao su phat trién toan dién ctia cac k¥ ning ngdn ngir khac va dong
luc hoc tap cua nguoi hoc. Mac du c6 nhitng thach thuc nhét dinh, viéc dau tu
thoi gian va cong strc dé phat trién kha ning doc trdi chay s& mang lai nhiéu loi
ich dai han cho ngudi hoc tiéng Anh. Trong bdi canh giao duc tiéng Anbh hién dai,
viéc nang cao kha nang doc troi chay nén dugc coi 1a mot uu tién trong qua trinh

giang day va hoc tap ngdén ngfr.

1.2. UNG DUNG CONG NGHE THONG TIN VA CONG NGHE Al TRONG
GIANG DAY TIENG ANH VA PHAT TRIEN KHA NANG PQC TROI CHAY
TRONG HOQC TIENG ANH

1.2.1. Tac dong cia @wng dung cong nghé thong tin va cong nghé Al trong
giang day tiéng Anh

Ung dung cong nghé thong tin (CNTT) va Al trong viéc hoc tiéng Anh da
tré thanh mot yéu té quan trong trong bdi canh gido duc hién dai. Cong nghé
khong chi gitp cai thién phuong phap day va hoc, ma con mang lai nhitng tac
dong tich cuc vé su tuong tac, dong luc va phat trién k¥ ning ngdn ngit ctia ngudi
hoc. Nhiéu nha nghién ctru dong tinh voi 4 tac dong cin ban cua viée tng dung
CNTT dbi vdi sinh vién trong viéc hoc tiéng Anh. D¢ 1a: ting cudng sy twong tac
va dong lyc hoc, phat trién céc ky nang ngon ngir, thic déy viéc hoc tap tu chu,
da dang hoa phuong phép gidng day va hoc tap ngoén ngir.

1. Tang cuong su twong tdac va dong luc hoc tap

Mot trong nhiing tc dong rd rét nhat ciia viée ap dung CNTT vao hoc tiéng
Anh 13 viéc tdng cuong su tuong tac gitra gido vién va sinh vién. Van va cong su
(2021) d4 chi ra ring cong nghé tao ra nhitng moi truong hoc tap linh hoat, gitip
sinh vién c6 thé hoc bat ky lic nao va & bat ky dau, diéu nay giup ting cuong
dong luc hoc tap va su tu chu cua hg. Viéc sur dung céc ung dung nhu Zoom,
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Microsoft Teams, va Google Classroom gitp sinh vién ¢ co hoi tham gia vao cac
budi thao luén, trao doi v kién voi gi4o vién va ban hoc mot cach dé dang, diéu
nay da thic day su gin két va ting cudng hiéu biét sau sic vé ngdn ngir.

Ngoai ra, Pham (2022) ciing nhdn manh rang viéc st dung cong nghé trong
16p hoc da cai thién sy tuong tac gitra sinh vién, gitip ho chu dong hon trong qua
trinh hoc tap. Tac gia chi ra rang cong nghé khong chi 1am cho qua trinh hoc tro
nén th vi hon ma con gilap sinh vién cé thé tu danh gia tién bd ctia minh, tir d6
tang cuong dong luc hoc tap.

2. Phdt trién cdc kj ndng ngén ngir

Cong nghé cung cip nhiéu cong cu va tai nguyén hiru ich giup sinh vién
phat trién toan dién cac k¥ nang ngdn ngit, bao gdm nghe, ndi, doc va viét. Wang,
Dostél, va Aziz (2019) nhan manh rang cic tng dung hoc ngdn ngit truc tuyén
nhu Duolingo, Memrise, va cac nén tang hoc tap tich hop (LMS) gitp sinh vién
luyén tap k¥ nang mot cach da dang va linh hoat. Cac cong cu nhu cong nghé
nhan dién giong n6i va phan hoi tirc thi khong chi gitip cai thién k§ nang phat 4m
ma con nang cao sy ty tin trong viéc giao tiép bang tiéng Anh.

Hasumi va Chiu (2024) ciing dong quan diém khi cho rang cac cong nghé
tién tién nhu tri tué nhan tao (AI) da c6 nhitng déng gbp to 10n trong viéc ca nhan
hoa hoc tap, gitip sinh vién phat trién k¥ nang tiéng Anh theo toc do riéng cia ho.
Céc hé thong hoc tap tu dong c6 kha niang cung cip phan hoi c nhan hoéa, tir do
h tro qua trinh hoc tip mot cach hiéu qua hon.

3. Thuc dcfy viéc hoc tdp tu chu

Motteram (2013) da chi ra rang cong nghé khong chi hd trg gido vién ma
con tao ra cac co hoi hoc tap tu chu cho sinh vién. Nho céac nén tang hoc tap truc
tuyén, sinh vién c6 thé truy cap vao hang loat tai li¢u hoc tap, bai giang, va video
huéng din ma khéng can phu thudc hoan toan vao gido vién. Diéu ndy khuyén
khich sinh vién phat trién kha nang tu hoc, gitp ho tré nén ty tin hon trong viéc
quan ly qua trinh hoc tap cua minh.

Thém vao do, viéc st dung cong nghé cho phép sinh vién tuy chinh qua

trinh hoc theo nhu cau c4 nhan, tir d6 ting cuong hiéu qua hoc tdp. Hasumi va
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Chiu (2024) cho rang cac cong nghé hién dai nhu hé théng quan 1y hoc tdp (LMS)
da cung cép mdt mdi trudng hoc tap toan dién, hd trg nguoi hoc theo ddi tién do,
tu danh gi, va cai thién cac khia canh ngén ngit ma ho cam thay can thiét.

4. Da dang hoa phwong phap giang day va hoc tdp

Ung dung CNTT da gop phan 1am phong phu thém cac phuong phép giang
day tiéng Anh. Theo nghién ciru ctia Van va cong su (2021), gido vién hién nay
6 thé st dung cac cong cu nhu video, bai tap truc tuyén, va cac tro choi ngon
ngir dé gitp sinh vién tiép can tiéng Anh mot cach truc quan va sinh dong hon.
Piéu nay gitp ting cudng kha ning ghi nhé tir vung va ngit phap cta sinh vién
thong qua céc trai nghiém hoc tap thu vi va hap dan.

Motteram (2013) ciing nhdn manh rang cac cong nghé méi nhu bang twong
tac thong minh va phan mém hoc truc tuyén da thay doi cach gido vién day va
sinh vién hoc tap. Thay vi day hoc theo phuwong phép truyén thdng, gido vién hién
nay co thé thiét ké cac hoat dong hoc tap tich cuc, tuong tac, va mang tinh cong
tac cao, tir d6 nang cao hiéu qua hoc tap cua sinh vién.

Téng hop lai, viéc tmg dung CNTT vao hoc tiéng Anh mang lai nhiéu tac
dong tich cuc ddi voi sinh vién. T viée tang cuong su tuwong tac va dong luc hoc
tap, phat trién k¥ ning ngdn ngir, thuc day hoc tap tu chi, va da dang hoa phuong
phap giang day, cong nghé di trd thanh mot cong cu khong thé thiéu trong qua
trinh hoc tiéng Anh. Nho cong nghé, sinh vién c6 thé tiép can véi cac nguon tai
nguyén da dang, hoc tap theo téc do riéng, va phat trién toan dién cac k§ ning
ngon ngit, tir 6 nang cao chét lugng hoc tap va dat duogc két qua tdt hon.

1.2.2. Tri tué nhan tao Al trong giang day tiéng Anh va hd tre doc trdi chay

Thuét ngir tri tué nhan tao (Al) khong phai 1a méi. Pinh nghia vé Al da
phat trién va thay doi ké tir nam 1956, vi d4 c6 nhiing tién bo dang ké vé kha ning
cua Al (Crompton & Burke, 2023). Hién tai, Al dugc mo ta 1a "hé théng may tinh
c6 kha nang tham gia vao cac quy trinh giéng con nguoi nhu hoc tap, thich nghi,
tong hop, tu stra 16i va st dung dit liéu cho céc tac vu xtr Iy phirc tap" (Popenici

& Kerr, 2017, tr. 2). Su quan tAm lién nganh tir cac hoc gia vé ngdn ngit hoc, tAm
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1y hoc, giao duc va khoa hoc than kinh, va nhiéu mang lién nganh khac cé thé tao
ra cac dinh nghia Al chi tiét khac nhau (Crompton & Burke, 2023).

Trong nhiing ndm gan day, AI di trd thanh mot cong cu manh mé trong
viéc hd tro giang day tiéng Anh (Hoang, 2023; Pan, 2019). Al c6 thé cung cap
cac giai phap hoc tap ca nhan héa va hi¢u qua, giup cai thién k¥ nang hoc tap cua
nguoi hoc. Theo Miller (2019) va Sussmann (2024), cac tng dung Al c6 kha nang
phan tich dir liéu hoc tap ctia ngudi hoc dé dua ra cac goi y hoc tap phu hop va ca
nhan hoa hon. Piéu ndy gitp ngudi hoc co thé tip trung vao cac diém yéu cua
minh va phat trién cac k§ nang mot cach hiéu qua hon. Mot vi du ndi bat cua Al
trong giang day tiéng Anh 1a cac ung dung hoc tap nhu Duolingo, Speechify,
Otter.ai, Readlang, FLOW speak, hay Grammarly. Nhiing tng dung nay st dung
cac thuat toan Al dé theo ddi tién d6 hoc tap ciia ngudi dung va diéu chinh cac bai
hoc dya trén hiéu suit c4 nhan Sussmann (2024).

Al khong chi hd trg giang day tiéng Anh ma con déng vai trd quan trong
trong viéc phat trién kha nang doc troi chay cta ngudi hoc. Cac tng dung Al nhu
Reading Progress trong Microsoft Teams, hodc nhimg phin mém khac nhu
Fluency Tutor for Google hoic ELSA Speak, cung cap cac bai tp doc co thé dugc
diéu chinh theo trinh d6 ctia ngudi hoc, giup ho rén luyén kha niang doc troi chay
mot cach ty nhién va lién tuc (Hoang, 2023; Yang, 2021). Ngoai ra, cac tmg dung
nay con cung cap phan hoi ngay 1ap tire, gitip nguoi hoc cai thién k¥ nang doc va
hiéu nhanh chéng hon. Krashen (2004) ciing chi ra rang phan héi tirc thoi 1a yéu
t6 quan trong trong viéc hoc ngdn ngit, gitip ngudi hoc nhan ra 15i sai va sira chita
kip thoi.

Mic du viéc tmg dung Al va CNTT trong giang day tiéng Anh va phat trién
kha nang doc tréi chay mang lai nhiéu lgi ich, nhung ciing d6i mat voi khong it
thach thirc. Mot trong nhitng thach thirc 16n nhét 13 van dé tiép can cong nghé.
Theo nghién ctru ctia Selwyn (2011), khong phai tat ca ngudi hoc déu cé didu kién
tiép can voi cac thiét bi cong nghé cao va két ndi internet 6n dinh, dic biét 1a &

cac khu vuc nong thon va cadc nudc dang phat trién. Piéu nay cé thé tao ra sy bat
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binh d'fmg trong giao duc, khién mot s6 nguoi hoc khong thé tan dung duogc cac
loi ich tir cong nghé.

Tuy nhién, voi sy phat trién khong ngimg ctia cong nghé va su gia ting cta
cac sang kién gido duc, nhimg thach thic nay dan duoc giai quyét. Cac to chirc
gido duc va chinh phu dang nd luc dau tu vao ha ting cong nghé va cung cap cac
thiét bi hoc tap cho ngudi hoc. Piéu ndy mé ra co hdi cho viée ap dung cong nghé
mot cach rong rai va hiéu qua hon trong giang day tiéng Anh va phat trién k¥ ning
doc troi chay.

Ung dung cong nghé thong tin va tri tué nhan tao trong giang day tiéng Anh
da ching minh duoc sy hiéu qua va tam quan trong cia minh. Véi kha ning ca
nhan héa va phan hoi tirc thoi, cac cong cu nay khong chi gitip cai thién céc ky
nang ngdn ngit cia ngudi hoc ma con nang cao trai nghiém hoc tap tong thé. Mic
du con dbi mat voi mot sé thach thire, nhung véi nhitng nd luc cai thién ha tang
cong nghé va ting cuong tiép can, cac tmg dung cong nghé trong gido duc sé tiép

tuc phat trién va mang lai nhiéu loi ich hon nita trong tuwong lai.

1.3. TIEN ICH READING PROGRESS TRONG MS TEAMS

1.3.1. Tong quan vé Reading Progress va hiéu qua trong giang day tiéng Anh

Reading Progress, mdt cong cu hd tro Al duoc tich hop vao Microsoft
Teams, ngdy cang duoc stir dung nhiéu dé ning cao kha ning phat 4m cho nguoi
hoc hoc tiéng Anh. Chtc ning cdt 16i ctia Reading Progress 14 tao diéu kién cho
kha ning doc trdi chay bang cach cho phép ngudi hoc doc to vin ban trong khi
dugc ghi 4m (Burns, 2021). Cong cu nay st dung Al dé cung cp phan hoi tirc thi
vé nhiéu khia canh khac nhau ctia kha nang phat am, bao g(‘A)m do chinh xac, do
tréi chay va ngit diéu. Cong cu nay gitip xac dinh cac 16i phat am cy thé, do d6
cho phép thuc hanh c6 muc tiéu (Maggin & Irani-Tehrani, 2023). Ngoai ra, cong
cu nay co cac doan doc tuy chinh, dap ung cac trinh do thanh thao khac nhau,
khién coéng cu nay tré thanh mot cong cu da ning cho nhiéu nhu cau hoc tap khac

nhau (Burns, 2021).

15



V& hiéu qua, mot sd nghién ctru dd ghi nhan nhimg két qua tich cuc.
Alahmadi (2024) nhan thay rang nhitng ngudi hoc tiéng A Rap Xé Ut L2 sir dung
Reading Progress cho thay sy cai thién dang ké vé hiéu suat doc to va kha ning
thanh thao noi chung. Twong tu nhu vy, Molenda va Grabarczyk (2022) nhin
manh rang cong cu ndy dd nang cao hiéu qua cac k¥ ning phat am ¢ ngudi hoc
bang cach giam bét su lo lang lién quan dén cac nhiém vu noéi. Hongnaphadol va
Attanak (2022) bao c4o rang sinh vién EFL Thai Lan d3 giam bét lo ling vé phat
am va cai thién kha nang doc tréi chdy. Hon nita, Prasetya (2022) da ching minh
rang Reading Progress cai thién ca kha ning noi va nghe ¢ nhitng ngudi hoc tiéng
Anh ngoai ngfr.

Co so 1y luan dang sau viéc ap dung Reading Progress nam & kha ning
cung cip phan hoi va thuc hanh c4 nhan hoa, diéu can thiét dé thanh thao cach
phat 4m. Céc 16p hoc truyén thong thudong khong cé kha nang thuc hanh phat 4m
mot kém mot do han ché vé thoi gian va ngudn luc (Jarrah, 2024). Reading
Progress giai quyét khoang cach nay bang cach cung cap giai phap co thé mo rong
quy md, dam bao phan hdi nhat quan va ngay 1ap tic, diéu nay rat quan trong dbi
véi viée tiép thu ngon ngit. Kha nang Al cta cong cu cho phép phan tich va phan
hdi cac thach thirc phat 4m riéng cua timg ngudi hoc, thuc day trai nghiém hoc
tap dugc ca nhan hoéa hon (Taylor va cong su, 2023). Hon nira, viéc tich hop céac
cong cu Al nhu vay phi hop véi cac phuong phap su pham hién dai nhan manh
vao moi1 truong hoc tdp duoc ting cuong cong nghé (Sirichote &
Kanokpermpoon, 2023). Nhu Alahmadi (2024) d4 nhan manh, viéc sir dung Al
trong gio duc hd tro viéc hoc tu chu va thiic diy nguoi hoc thong qua cac phuong
phap tuong tac va hap din. Su chuyén dich sang cac cong cu hoc tap ki thuat sb
nay cling phan anh xu hudng rong hon trong viéc ap dung cong nghé gido duc,
nhim nang cao két qua va hiéu qua hoc tap (Maggin & Irani-Tehrani, 2023).

C6 thé thay rang Reading Progress dua ra mot giai phap hiéu qua dé &p
dung vao cong tac giang day tiéng Anh, dic biét 1a nang cao kha niang phat am,
doc thanh tiéng, tdc do doc, murc d6 troi chdy ¢ nguoi hoc tiéng Anh. Cac chuc

nang do Al diéu khién ctia cong cu nay cung cip phan hdi chinh xac va thuc hanh
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pht hop, gop phan cai thién dang ké két qua hoc tap. Tinh hiéu qua va ung dung
hop 1y ctia cong cu nay nhan manh tiém ning cta cong cu nhu mot giai phap thuc
té trong giao duc ngdn ngit, dic biét 1a trong viéc giai quyét cac thach thic cia
viéc thuc hanh phat Am cad nhan va doc thanh tiéng lién mach.

1.3.2. Céc nghién ciu wng dung Reading Progress trong hoc tiéng Anh

Mic du Reading Progress 1a tmg dung duoc Microsoft phat trién va tich
hop trong Microsoft chua duoc 1au, nhung d c6 nhiéu nghién ctru thue hién trong
cac bdi canh giang day tiéng Anh khac nhau. Nghién ctru ciia Alahmadi (2024)
cho thay viéc sir dung Reading Progress gitip nang cao hiéu suat doc to va trinh
d06 tong thé ctia nguoi hoc tiéng Anh tai A Rap Xé Ut, nhan manh kha ning cung
cap phan hoi ngay 1ap tirc va chinh xac ctia cong cu ndy, diéu ndy rat can thiét cho
viéc thyc hanh phat 4m hiéu qua. Piéu ndy phu hop véi nhitng phat hién cta
Molenda va Grabarczyk (2022), nhitng ngudi nhan manh rang cac céng cu hd trg
phat am thong qua doc to thanh tiéng (CAPT) nhu Reading Progress cho phép hoc
tap tu chu va thyuc hanh lién tuc, dan dén cai thién dang ké do chinh xac cua phat
am.

Ngoai ra, nghién ctru da chimg minh rang cac cong cu nay co thé lam giam
lo lang vé phat am, day 1a mot trd ngai pho bién d6i véi viée hoc hiéu qua. Theo
Hongnaphadol va Attanak (2022), viéc str dung ung dung Reading Progress dua
trén CAPT cuia sinh vién tiéng Anh Thai Lan da lam giam lo lang, tir d6 tang dong
luc thuc hanh va cai thién kha nang phat am cta ho. Trai nghi¢ém hoc tap va hi¢u
qua téng thé dugc cai thién nho viée giam lo ldng va ting co hdi thuc hanh.

Quan diém tich cuc cua sinh vién tiéng Anh nhu ngén ngit thir hai cta Viét
Nam lién quan dén viéc trién khai Reading Progress duoc Pham (2024) xem xét.
Ong nhan thay rang phan hdi do Al thuc ddy cta cong cu nay cho phép sinh vién
xéc dinh va sira 16i hiéu qua hon so v&i cac phuong phap thong thuong. Diéu nay
dugc Prasetya (2022) x4c nhan, nguoi dd phat hién ra rang viéc tich hop Reading
Progress vao viéc hoc ngén ngir khong chi nang cao nang luc néi va nghe ma con
cai thién cach phat am, do d6 cung cip mot phuong phap tiép can toan dién dé

tiép thu ngon ngir.
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Jarrah (2024) diéu tra viéc trién khai Reading Progress trong sb cac gido
vién tiéng Anh tai Jazan, chimg minh rang cong cu ndy cai thién dang ké cac k¥
ning doc va phat am, mic du thuc té 1a c6 nhitng trd ngai d6i v6i viée ap dung
rong rai. Diéu ndy ngy y rang nhiing loi thé tiém ning cta cic cong cu hd trg Al
trong gido duc ngdn ngir 1a rat 16n, bat chap nhiing trd ngai. Hon nita, Sirichote
va Kanokpermpoon (2023) tién hanh mét cudc diéu tra vé viéc sir dung Reading
Progress trong s6 nhirng nguoi hoc tiéng Thai, bdo cdo nhimg cai thién dang ké
vé kha nang noi trdi chay va do chinh xac trong cach phat 4m. Bang cach chung
minh nhan thire tich cuc cua cac bén li€n quan trong mdt chuong trinh ba ngon
ngit, Taylor va cong su (2023) ctng cd nhitng phat hién nay. Ho thira nhén vai trd
clia cong cu nay trong viéc thiic day cai thién phat am thong qua thuc hanh nhat
quan va co cu tric.

Nhin chung, chirc nang Tién trinh doc trong Microsoft Teams, dugc ho tro
bt Al ¢6 hi¢u qua cao trong viéc nang cao ky nang phat am cua hoc vién EFL.
Thanh cong cta chirc ning nay 1a nhd kha ning hd tro hoc tap tw chu, gidm lo
lang vé& phat &m va cung cdp phan hdi theo thoi gian thuc. Theo nghién ctru do
Alahmadi (2024), Hongnaphadol va Attanak (2022), Pham (2023) va nhiing
nguoi khac thuc hién, viéc tich hop cong nghé nhu vay vao chuong trinh giang
day ngon ngi c6 thé cai thién dang ké trinh d6 phat Am va nang lyc ngdn ngit noi
chung.

1.3.3. Tinh ning trong Reading Progress

Reading Progress 1a mot cong cu do Microsoft phat trién va ra mat vao nim
2021 nhu mot phan ciia nén tang Microsoft Teams (Nguyen, 2021). Cong cu nay
dugc thiét ké véi trong tdm cu thé 12 nang cao kha nang doc tréi chay cho ngudi
hoc, cung cap phan hoi va thuc hanh duoc ca nhan héa dong thoi giam thiéu thoi
gian giao vién can danh cho viéc chim diém. Cong cu nay tan dung Al dé hd tro
gido vién danh gia hidu qua thanh tich ciia nguoi hoc, khién cong cu ndy tré thanh
mot ngudn tai nguyén co gia tri trong ca mdi trudng hoc tap truyén thdng va tir

xa. Reading Progress ¢6 5 tinh nang ndi troi sau day:
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Tinh nang 1: Hoc tdp theo nhip do cua ban than

Mot trong nhimg tinh ning ndi bat cua Reading Progress 13 kha ning cho
phép ngudi hoc thuc hanh doc theo tdc d6 cua riéng minh. Cong cu nay cho phép
nguoi hoc tu ghi lai cac doan van doc do gido vién giao, mang lai su linh hoat vé
thoi diém va cach thirc ngudi hoc twong tac véi tai liéu (Nguyen, 2021). Diéu nay
dac biét c6 loi trong cac 16p hoc da dang, noi nguoi hoc co thé tién bo véi toc do
khac nhau. N6 thtc ddy tinh ty chu trong hoc tap, mang dén cho ngudi hoc co hoi
xem lai ban ghi &m cia minh, theo doi su troi chay ciia minh va ty minh cai thi¢n.
Maéi truong tu hoc ndy ciing gitup giam bét sy lo lang ma mot s6 ngudi hoc ¢o thé
cam thay khi doc to trong 16p, tao ra khong gian an toan hon, riéng tuw hon dé thyc
hanh. Sau khi doc bai va ndp bai, Al trong hé thdng goi ¥ 5 tir can luyén tap thém
(Xem Hinh 1.1). Ngudi hoc ¢ thé vao nghe lai tir, phat 4m thu 4m lai tir cho dé

khi dat. A ciing gitip theo ddi s6 1an thyc hién phat 4m ciia nguoi hoc.

Practiced Words

Practice word Attempts Tools used

had * <

done ﬁ * ch

meaning

place

give

Hinh 1.1: 5 tir vieng AI goi ¥ cho nguoi hoc cin luyén tip thém
Tinh ndng 2: Bang théng tin chi tiét (Insights) danh cho gido vién
Pdi véi cac nha gido duc, Reading Progress cung cép bang diéu khién toan
dién cung cip thong tin chi tiét vé hiéu suat cua ngudi hoc (xem Hinh 1.2). Bang
diéu khién nay theo ddi nhiéu yéu t6 khac nhau cua sy troi chay khi doc, chang
han nhu do chinh xac, toc do va ngir di€u nho phan tich cua Al. Gido vién co thé
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xem s tir ma nguoi hoc doc mdi phut, 16i ma ho méc phai va diém troi chay chung
(Microsoft, 2021). Hé thong thiét 1ap 4 muc téc 46 doc khac nhau tir Slow (cham)
dén Fast (nhanh) dé danh gia ngudi hoc. Cu thé 1a: Mire 1 (thap nhat) 1a tir 0 — 50
tur dung / phut; Muec 2 1a khoang 50 — 100 tir dang / phut; Muc 3 1a khoang 100 —
150 tir dung / phit, va Mt 4 (cao nhét) 1a khoang 150 — 200 tir dang / phut.
Phuong phap tiép can dya trén dir liéu ndy cho phép gido vién xac dinh cac mo
hinh trong cac thach thic vé doc cua ngudi hoc, cho du chiing ¢ lién quan dén
cac tlr, Am vi hay cau tric cau cu thé, gitp dé dang hudéng dan theo nhu ciu cia
timg ngudi hoc. Ngoai ra, gido vién co thé diéu chinh do kho cua tai lidu doc,

chon trinh d6 16p phi hop va cung cap phan hoi tirc thi dua trén phan tich ciia Al
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Hinh 1.2: Bang thong tin chi tiét (Insights) AI cung cap

Tinh nang 3: Phat hién 16i do AI hé tro

Mot tién bo cong nghé quan trong trong Reading Progress 1a tich hop tri
tué nhan tao (AI) dé tu dong phat hién va phan tich 15i cua ngudi hoc trong cac
bai tap doc (xem Hinh 1.3). Al ¢ thé xac dinh céac 161 ph6 bién nhu phat am sai,
bo sot tir, 1ap lai va ngap nglmg, cung cap phan hoi ngay 1ap tic cho ngudi hoc
ma khong yéu cau gido vién phai nghe thu cong timg ban ghi am (Tholfsen, 2023).
Tinh nang ty dong hoéa nay gitp giam dang ké ganh ning chdm diém cho gido
vién, cho phép ho tap trung vao viéc huéng dan thay vi danh qua nhiéu thoi gian
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dé danh gia thanh tich cia timg ngudi hoc. Do chinh x4c cia Al trong viéc nhan
dang 13i ciing giup nguoi hoc bang cach cung cdp cac ban stra 161 nhat quan va

ngay lap tirc, didu ndy rat can thiét dé thuc day qua trinh ty cai thién k¥ niang doc.
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In , are appearing in m jobs. At the Henna hotel
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Retun A report 1o student &t the front desk. In order to make you feel , she m
as she you into your room and gives you your key. Later,
you might m another human-like robot at a m or
even at a .
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See progress of Nguyen Thi Thu Huyen over
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GD Hide pane
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Hinh 1.3: AI phat hién 156i phat 4m

Tinh néng 4: Tich hop lién mach véi Microsoft Teams
Vi Reading Progress dugc tich hop vao Microsoft Teams nén nd dugc
huong loi tir chirc nang tong thé ctiia nén tang, bao gdm céc tinh ning cong tac.
Gi4o vién c6 thé chi dinh cac doan doc nhu mot phan cta bai hoc hang ngay hoic
bai tap vé nha truc tiép trong Teams va nguoi hoc ¢6 thé hoan thanh bai tip ma
khong can phai thoat khoi nén tang (Nguyen, 2021). Tich hop lién mach nay giup
ca gido vién va ngudi hoc dé dang quan 1y quy trinh 1am viéc ctia minh, dic biét
1a trong moi truong hoc tap két hop hodc hoan toan tir xa. Hon nfra, dir li¢u dugc
tao tir Reading Progress c6 thé duogc luu trit va truy cap trong Teams, hop 1y hoa
quy trinh theo ddi tién trinh cta ngudi hoc theo thoi gian.

Tinh nang 5: Theo déi va bdo cdo tién trinh

Reading Progress cung cap cac tinh ning theo ddi va bao cdo manh mé, cho
phép céc nha gido duc theo ddi su phat trién 1au dai vé kha ning doc ctia ngudi
hoc (xem Hinh 1.4). Gi4o vién c6 thé so sanh hiéu suat doc giita cac bai tap khac
nhau, theo doi sy cdi thién theo thoi gian va thdm chi tao bdo céo dé chia sé
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(Tholfsen, 2023). Tinh ning nay rat can thiét dé tao ra cac chién lugc huéng din
c6 muc tiéu dap tmg nhu cu ngdy cang thay d6i cua nguoi hoc. Ngoai ra, né con
hd trg cac hoat dong danh gia hinh thanh, trong d6 gido vién sir dung dit liéu thu
thap duoc tir Reading Progress dé diéu chinh phuong phép giang day va hd tro tdt

hon két qua hoc tap ctia ngudi hoc.
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Hinh 1.4: Bao c4o theo déi tién trinh hoc tip
1.3.4. Giao bai trong Reading Progress

Viéc giao bai trong Reading Progress dugc thuc hién theo 7 budc cu thé

sau day (Hinh 1.5):
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Hinh 1.5: Giao bai doc trong Reading Progress
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Budc 1: Diéu hudng dén 16p, chon Bai tap (Assignments).
Budc 2: Kich vao Tao bai (Create)

Budc 3: Tim chon Reading Progress

Budc 4: Kich vao Import Word or PDF (Hinh 1.6)

Budc 5: Chon Upload from this device
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Hinh 1.6: Tai bai doc 1én hé thong
Budc 6: Kich chon tép file Word hoic PDF c¢6 ndi dung da chuan bi
Budc 7: Thiét 1ap cac thong sd cho bai tap bao gdm (Hinh 1.7): Level (Cap
d6), Genre (Thé loai), Number of attempts (S6 lan duoc thtr), Time limit (gi¢i han
thoi gian), Opt in time cutoff feature (Chon tinh ning ngat thoi gian),
Pronunciation sensitivity (Po nhay phat am), Reading Coach (Huéng dan doc
bai), Add comprehension (Thém cau héi doc hiéu), Require video (Yéu cau ché

dd co hinh anh).
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Hinh 1.7: Thiét 1ap thong s6 cho bai tip

1.4.HOC PHAN TIENG ANH 3 TAI TRUONG PAI HQC HOA LU

Sinh vién Pai hoc Hoa Lur déu phai hoan thanh ba hoc phan tiéng Anh trong
ba ky hoc dau tién, bao gdm tiéng Anh 1, tiéng Anh 2 va tiéng Anh 3. Hoc phan
tiéng Anh 3 duoc giang day vao ky 1 nam thi hai, yéu cau cao hon véi 3 tin chi
(2 tin chi 1y thuyét va 1 tin chi thuc hanh) va 90 gio tu hoc. Noi dung hoc phan
cung cép kién thirc ngir am, nglt phap, tor vung, va van hoa xa hoi cua cac nudc
noi tiéng Anh & muc trung cip. Hoc phan gitp sinh vién phat trién cac k§ ning
nghe, néi, doc, viét tuong duong trinh d6 bac 3 theo Khung ning luc ngoai ngit 6
bac Viét Nam.

Sinh vién hoc tiéng Anh 3 c6 thé phan biét van phong hoc thuat va hoi thoai,
xdy dung cau, sir dung tir ngit phit hop. Ho ciing ¢6 thé hiéu cac y chinh cta vin
ban va bai noi vé nhitng chii d& quen thudc, xtr 1y tinh hudng giao tiép pho bién,
viét doan van don gian va mo ta cac trai nghiém ca nhan. Hoc phan nay rén luyén
kha ning giao tiép va tich cuc tham gia cac hoat dong trong va ngoai 16p.

Sau khi hoan thanh hoc phan, sinh vién c6 kha ning 4p dung kién thirc ngon
ngir va van hoa xa hoi o trinh d6 trung cép trong giao tiép, thuc hanh cac ky ning

tiéng Anh vé cac chu dé thong dung nhu khoa hoc, truyén thong, va nghé thuat.
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Ho ciing dugc yéu cau tham gia dy du vao cac hoat dong 16p, lam bai tap, thuyét
trinh nhém va du an, cling nhu tuan thu quy dinh vé thoi gian hoc, thai do hoc tap.

Gido trinh chinh cta hoc phan 1a SmartChoice 3 (Student Book va
Workbook), 4n ban thir 3, do Oxford xuit ban nam 2019. Trong d6, hoc phan tiéng
Anh 3 sir dung tir bai s6 3 (Unit 3) dén hét bai s6 12 (Unit 12). Ngoai ra, dé cuong
hoc phan con cung cdp thém nam tai liéu tham khao dé hd tro sinh vién trong qué
trinh hoc tap.

Trong d& cuong chi tiét hoc phan tiéng Anh 3, phan kiém tra dénh gia
thuong xuyén co bai kiém tra noéi A1.2 sir dung Rubric véi 4 tiéu chi danh gia. Cu
thé, tiéu chi vé ndi dung co trong s6 30%, tiéu chi vé d6 chinh xéac (tr vung, ngit
am, ngit phap) co trong sd 30%, tiéu chi do troi chay co trong sb 20%, va tiéu chi
phong cach c6 trong s6 20%. Nhu vy c6 thé thay, viéc phat trién mutc d6 noi troi
chay va phat 4m 13 rit quan trong trong qua trinh giang day va hoc tap xuyén subt

hoc phan.
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Chuong 2
UNG DUNG

2.1. BOI CANH, KHACH THE, VA KE HOACH NGHIEN CUU
2.1.1. Bdi canh nghién ciu

Nghién ctru nay dugc thuc hién trong hoc ky 1 nam hoc 2023-2024 tai
Truong Pai hoc Hoa Lu. Truong Pai hoc Hoa Lu truc thudéc Uy ban nhan dan
tinh Ninh Binh va chiu sy quan 1y nha nudc vé gido duc cua Bo Gido duc va Pao
tao. Truong Pai hoc Hoa Lu 1a truong dai hoc cong 1ap, c6 sit mang dao tao nguén
nhan luc chét lugng cao, t6 chitc nghién ctru va tng dung khoa hoc - céng nghé
dap tng yéu cau phat trién kinh té - xa hoi cua dia phuong va dit nudc. Truong
dao tao da nganh voi co ciu to chirc g6m 6 khoa, 2 b0 mdn, 7 phong ban va 2
trung tam. Khoa Ngoai ngir - Cong nghé thong tin 1a don vi chiu trach nhiém
giang day cac hoc phan tiéng Anh cho sinh vién trong truong. Khoa c6 2 bd mon
la bo mon tiéng Anh va bd moén Tin hoc.
2.1.2. Khéach thé nghién ciu

Khach thé nghién ctru tham gia Gmg dung Reading Progress trong dé tai
nghién ctru ndy 1a 34 sinh vién 16p sb 8 hoc phan tiéng Anh 3. Trong d6 16 sinh
vién chuyén nganh Su pham Toén va 18 sinh vién chuyén nganh Khoa hoc Tu
nhién. Trong 16p c6 32 sinh vién nit, va 2 sinh vién nam. S6 sinh vién nay di hoan
thanh hoc phan tiéng Anh 1 va tiéng Anh 2, va dang hoc hoc phan tiéng Anh 3.
2.1.3. Ké hoach nghién ciru

Qua trinh tién hanh thuc hién nghién ctru duoc bat dau tir tuan tha 2 va két
thiic vao tudn 9 cta hoc phan tiéng Anh 3. Trudc tién, gidng vién ra soat va kiém
tra, va hd trg sinh vién ding nhap day du vao 16p hoc trong Microsoft Teams. Sau
d6, giang vién tién hanh giao bai, tra két qua hang tuan cho sinh vién. Bén canh
d6, giang vién thong bao va nhic nhd sinh vién qua Zalo nhom cua 16p, va trude
gid hoc trén 16p. Trung binh, mdi tudn sinh vién thuc hién 1 bai doc. Tuan 9, giang
vién s& ghi luu két qua lam bai trén hé thong sau khi giao bai cubi cing, va tién
hanh khao sat va phong van sinh vién.
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2.2. UNG DUNG READING PROGRESS TRONG MS TEAMS VAO VIEC
HO TRQ SINH VIEN PHAT TRIEN KHA NANG PQC TROI CHAY
TRONG HQC PHAN TIENG ANH 3

2.2.1. Thiét 1ap 16p hec trong Microsoft Teams.

Toan bo khdi sinh vién D16 da duoc nha truong cép tai khoan Microsoft
Team, do do6 gidng vién tao 16p va nhap tai khodn sinh vién, va cho sinh vién vao
16p. Phuc vu cho nghién ctru nay 16p tiéng Anh 3 16p s6 8 D16 ToanKHTN da
duoc thiét 1ap va 34 sinh vién trong 16p da thém day du vao hé théng ngay tir tuan
1 — tuan dau tién caa hoc phan (xem Hinh 2.1). Bén canh d6, dé viéc giao bai va
theo doi bai khoa hoc va thuan lgi cho sinh vién, giang vién cling tao 15 kénh

(channel) twong tmg véi 15 tudn hoc trong hoc phéan.

B Qs M CLaNedEsBdA S CFaDED ~® Yo G AN 0

Hinh 2.1: Tao 16p trong Microsoft Teams
2.2.2. Giao cac bai tap doc
Lua chon ndi dung cho cac bai tap doc 1a cong viéc dau tién trong viéc giao
bai. Theo do, cac bai tap liy ndi dung tir cac phan Reading, Conversation, va
Listening trong sach gi&o trinh SmartChoice 3 — giao trinh chinh dung cho hoc
phan tiéng Anh 3. Cac bai nay duoc danh may trén ban Word va luu sin trong
folder danh riéng cho nghién ctru. Té)ng s6 €O 7 bai doc duoc chuén bi, voi d6 dai

dao dong tur 54 tur td1 110 tar.
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Béng 2.1: Chi tiét cac bai doc

TT | Bai doc S6 tir | Nguodn

1 | Robots among us now 54 | Trang 34, phan Reading

2 Robots in the classrooms 53

3 Robots in the service industry 64

4 After the crash 91 Trang 40, phan Reading

5 Kelly — Emilly conversation 110 | Trang 45, phan Hoi thoai

6 Jim’s mistake 81 Trang 47, phan Transcript ciia
Listening

7 Be my stylist! 77 Trang 48, phan Reading

Véi mdi bai tap giao, thoi han lam bai thuong duoc dé kéo dai 3-6 ngay.

Khi giao bai, giang vién thiét 1ap thang diém 10 cin cr trén ty 1é phan tram doc

chinh xac cho moi bai, va dat ché d¢ thong bao nop bai mudn. Hang tuan, giang

vién vao h¢ thong, ki€m tra va m& céc bai da ndp (Turn in) d€ cham diém cho bai.

Ba bai doc “Robots among us now” (giao trong Bai tap Read 01), bai doc “After

the crash” (giao trong Bai tap Read 05), va bai doc “Kelly-Emily conversation”

(giao trong Bai tdp Read 06) duoc st dung lap lai trong Bai tap Read 05, Read 08

va Read 10 v&i muc dich do luong su tién bo vé muc d6 doc troi chay (téc do doc

va dg chinh xé&c phat &m) ctia sinh vién.

Béng 2.2: Két qua giao bai tip

Tuan | Bai tip Bai doc Ghi chu
2 Read 01 Robots among us now
3 Read 02 Robots in the classrooms
4 Read 03 Robots in the service industry
Read 04 After the crash
5 Read 05 Robots among us now Lap lai Read 01
6 Read 06 Kelly — Emilly conversation
7 Read 07 Jim’s mistake
8 Read 08 After the crash Lap lai Read 04
9 Read 09 Be my stylist!
Read 10 Kelly — Emilly conversation Lap lai Read 06

2.2.3. Két qua lam bai tap

D¢ nam bat duoc két qua lam bai tdp duoc giao, nghién ctiru st dung cac

bao cao do Al phan tich san tich hop trong hé théng ctia Microsoft Teams trong

muc Insights. Cac thong s duoc sir dung dé nam bat két qua lam bai tap cta sinh
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la: Accuracy rate (ti 1& chinh x4c tinh bang ty 18 phan trim); Speed (toc do doc

tinh bang s6 luong tir trén phut).

Béng 2.3: Tong hop két qua 1am bai tip

A Ti 1€ chinh o0 tir dun
Bai tap Texts AC ‘(% ) ShL’J t g/
Read 01 | Robots among us now 61 59
Read 02 | Robots in the classrooms 67 66
Read 03 | Robots in the service industry 64 63
Read 04 | After the crash 67 65
Read 05 | Robots among us now 68 64
Read 06 | Kelly — Emilly conversation 72 77
Read 07 | Jim’s mistake 77 84
Read 08 | After the crash 72 71
Read 09 | Be my stylist! 73 81
Read 10 Kelly — Emilly conversation 77 87

Bang 2.3 trinh bay két qua 1am 10 bai tap doc tir Read 01 dén Read 10.

Trong d6, cac bai doc sau c6 khuynh hudng dat két qua tt hon cac bai doc trudce

d6. Ti 18 chinh x4c vé phat am trong bai Read 01 1a 66%, nhung dén bai Read 10

1a 77%. Tuong tu, tdc do doc cling thé hién sy tién bo cta sinh vién. Bai doc Read

01 c6 sb tir ding trén phut 13 59, toi bai Read 10 tdc do tang 1én téi 87 tir dung

trén phut.
Béng 2.4 So sanh két qua lam bai khi Lip lai bai doc
Bai doc Bai tap Tilé chinh | S6 tir diing /
xac (%) phut

Robots among us now Read 01 61 59
Read 05 68 64

After the crash Read 04 67 65
Read 08 72 71

Kelly — Emilly conversation Read 06 72 77
Read 10 77 87

Bang 2.4 d6i chiéu so sanh két qua 1am bai cua 3 bai doc “Robots among

us now”, “After the crash”, va “Kelly — Emilly conversation”. Cac bai doc nay

duogc giao lip lai trong cac bai tap dugc giao. Két qua cho thay, khi cac bai doc
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dugc giao lai thi két qua lam bai cling thé hién sy tién bd cua sinh vién & ca hai

ti€u chi ti I1¢ phat am chinh xac va tdc do doc.

2.3. THU THAP DU LIEU PE PANH GIA HIEU QUA CUA VIEC AP
DUNG READING PROGRESS

2.3.1. Bang khao sat

Pé thu thap du li¢u vé hiéu qua cua viéc ap dung Reading Progress, bang
cau hoi khéo sat duoc thiét ké. 5 ndi dung khdo st chinh 1a céi thién kha ning doc
tro1 chay (téc do doc — Cau hoi khéo sat 1, va ty 1¢ phat am chinh xac — Cau hoi
khao sét 2), ting cuong dong luc hoc tap (Cau hoi khao sat 3) va giam su lo ling
vé phat am (Cau hoi khao sat 6), phat trién cac k¥ ning ngon ngit (Cau hoi khao
sat 7, thiic day hoc tap tu chi (Cau hoi khao sat 4), va da dang phuong phép hoc
tap (Cau hoi khao sat 5).

Sau khi sinh vién hoan thanh 10 bai tip qua 8 tudn hoc, nhém dé tai da
chuyén dudng link cta ban khao sat téi sinh vién cua 16p qua nhém Zalo. Bang

khao sat duogc thiét ké trén Google Forms.
2.3.2. Phéng van

Sau khoang thoi gian ing dung cho sinh vién st dung Reading Progress,
nhém dé tai thuc hién phong vén sinh vién. Qua trinh phdng van duoc thuc hién
tryc tiép trén 10p trong cac gid ra choi trén tinh than tu nguyén xung phong tra 10
phong van. Sinh vién duoc thong bao trudc ndi dung cau hoi phong van. Noi dung
sinh vién tra 161 phong van dugc thu 4m vao dién thoai. Két qua, c6 11 sinh vién

tham gia tra 1oi phong van. Do dai cac doan phong van tir khoang 2 dén 4 phut.
Bang cau hoi phong van:

1. Em suy nghi gi vé viéc tmg dung Reading Progress vao hoc phan tiéng
Anh 3 (vui/ thich /tha vi/. ... Tao sao?)
2. Em d3 1am bai nhu thé nao? (Qua trinh 1am bai? Chién thuat lam bai?

Néu lam thém bai c6 duge khong?)
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3. Em c6 hai long véi két qua 1am bai khong? Vi sao?
4. Em thiy viéc tmg dung Reading Progress mang lai nhitng loi ich gi?

5. Em gap kho khan, tré ngai gi khi lam bai?
2.3.3. Phén tich dir liéu

Mo hinh phan tich dit liéu theo chi dé (thematic analysis) cia Braun va
Clarke (2006) 1a mot phuong phéap hitu ich va linh hoat dé xac dinh, phan tich va
dién giai cac mau (hay "chu d&") trong dit liéu dinh tinh. Phuong phap nay da
dugc img dung rong rai trong cac nghién ctru tam 1y hoc va cac linh vyc khac do
tinh linh hoat cta nd, khong bi rang budc bdi cac 1y thuyét hay khung phan tich
cu thé. Theo Braun va Clarke, phan tich dir liéu theo chu dé co thé thuc hién theo
nhiéu cach tiép can khac nhau, bao gé)m ca hién thuc va kién tao xa hoi, giip no
phu hop voi nhiéu loai cau hoi nghién ctru khac nhau (Braun & Clarke, 2006;
Braun & Clarke, 2022).

Mot trong nhitng loi ich chinh cua phuong phép nay 13 nd cung cap mot
cach tiép can c6 cau trac nhung khong phirc tap, gitip nha nghién ctru 1am 6 céc
mau c6 mit trong dit liéu. Thong qua qua trinh nay, nha nghién ctru ¢6 thé kham
pha va 1y giai sau hon vé nhitng van d¢, quan diém, va trai nghiém ctia nguoi tham
gia nghién ctru. Phén tich chu dé cling khong doi hoi cac khung 1y thuyét dinh
trude, vi vay, no rat hitu ich cho cac nha nghién clru méi bat dau véi phan tich
dinh tinh (Braun & Clarke, 2006; Maguire & Delahunt, 2017). Diéu nay dong
nghia voi viéc phuong phap nay cé thé dugc st dung linh hoat trong nhiéu bbi
canh nghién ctru khéac nhau, tir cac nghién ctru veé trai nghiém c4 nhan dén viée
khéo sat cac van dé van hoa va xa hoi rong 1on hon (Wiltshire & Ronkainen,

2021).

Céc budc thuc hién phén tich cha dé: Phuong phéap phan tich chi dé ciia Braun
va Clarke (2006) bao gém sau budc chinh:

Buoc 1 - Lam quen voi dit liéu: Budc nay yéu cau nha nghién clru doc va xem

xét k¥ ludng dit liéu dé hiéu tong quan vé ndi dung va ghi chi cac y tuong ban
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dau. Viéc nay giup nha nghién ctru c6 dugc cai nhin so by vé cac mau hodc chu

dé c6 thé xuat hién trong dir li€u.

Buée 2 - Tao ma dit liéu: O budce nay, nha nghién ctru hé thong hda va tao ma
cho cac phan dir liéu c6 y nghia lién quan dén cau héi nghién ciru. Ma dir li€u cé
thé 1a cac tir khoa hoac cum tir gitip 1am noi bat nhitng yéu to quan trong trong dir

liéu (Braun & Clarke, 2023).

Buoce 3 - Tim kiem chu dé: Sau khi ma hoa dir 1i€u, cac ma nay dugc nhom lai
thanh céac chu dé tiém nang. Nha nghién ctru tim kiém cac mau va c6 gang to churc
cac ma co lién quan thanh cac chu dé rong hon, dai dién cho cac y tudng chinh

trong dir licu.

Buée 4 - Xem xét cac chu dé: O budc nay, cac chu dé duoc ra soat va tinh
chinh dé dam béo rang chung phan anh mot cach chinh xac ndi dung dir li¢u. Budce
nay co thé bao gom viéc hgp nhat cac chu dé tuong tu hodc loai bd cac chu de

khong lién quan.

Buoce 5 - Dat tén va mo ta chu dé: Nha nghién ctru xac dinh va moé ta cu thé
tung chu dé. Moi chu dé can dugc dat tén sao cho phan anh dung ban chat ctia n6
va cung cap mgt mo ta ro rang, nham lam rd cac khia canh ma chu dé bao quat

(Dawadi, 2020).

Buoc 6 - Viét bao cao: Cudi cung, nha nghién ctru xay dung bdo cao dua trén
cac chu dé da xac dinh, néu bat cac y chinh va dua ra vi du tir dir liéu d€ minh hoa
cho tirng chu dé. Bao céo can dién dat o rang cach thirc cac chu dé giup tra loi

cau héi nghién clru va phan anh y nghia cta chung trong boi canh nghién ctru.

Phuong phap ctia Braun va Clarke (2006) cho phép nha nghién ctru linh hoat
trong viéc lua chon huéng di phan tich nhung van cung cap cac budc hudng dan
chi tiét dé dat dugc do chinh xéac va tinh 1o rang trong qua trinh phan tich dir liéu.
Bang cach str dung phuong phéap nay, cac nha nghién ciru c¢6 thé 1am sang to cac
chu dé quan trong trong dir liéu dinh tinh, tir 46 dua ra nhitng hiéu biét sau sic vé
cac hi¢n tuong xa hdi va ca nhan.
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Ap dung phuong phép 6 budc ctia Braun va Clarke (2006) vao nghién ctru nay,
nhom nghién ctru da thyc hién nhu sau: Bude 1: 11 ban thu 4m phong van thu 4m
trén dién thoai dugc nhém nghién ctru nghe lai ndi dung, dat tén va luu vao trong
tép luu trir ciia dé tai, sau d6 tai cac tép am thanh 1én phidn mém memobox dé
chuyén thanh 11 tép van ban. Budc 2: Nhom nghién ctru doc cac lai ndi dung
trong cac tép van ban va st dung memobox tao ma dir liéu chung voi cac tir khoa
hinh thanh trong cic vin ban. Budc 3: Nhém nghién ctu tiép tuc st dung
memobox tao cac chit dé chung trong 11 tép vin ban word. Budc 4: Nhdm nghién
ctru doc lai cac chu dé dugc memobox go1 V. Budc 5: Nhom lya chon va quyét
dinh cac chu dé, dat tén va mo ta cac chu dé. Két qua cu thé co 5 chu dé chung
trong 11 phong van 1a: 1- Cai thién k¥ ning phat am va doc tiéng Anh, 2- Ting
dong luc va himg th hoc tip, 3- Kho khin ban dau va van dé ky thuat, 4- Phan
hoi vé tinh nang va dé xuét cai thién, 5- Tinh tu giac va sy chu dong cua sinh vién.

Buée 6: Nhoém nghién ctru viét bao cdo chi tiét trinh bay két qua phong vén.

2.4. TONG HQP, PANH GIA KET QUA

2.4.1. Két qua khao sat

Cau hoi khao sat 1

Biéu d6 cho cau hoi khao sat thir hai thé hién danh gia ciia 34 nguoi tham gia vé
viéc ing dung Reading Progress giup cai thién tbc do doc ciia ho. Cac mirc danh

gia tir 1 dén 5 co két qua nhu sau:

« Mikc 1 va 2: Khong c6 ngudi tham gia nao danh gia ¢ hai mic thap nhét
(0%), diéu nay cho thiy khéng c6 ai cam thiy tng dung khong c6 tac dung
cai thién toc do doc.

« Mikc 3: C6 7 nguoi (chiém 20,6%) danh gia tmg dung cai thién toc do doc
& muec trung binh.

« Mikc 4: 10 nguoi (chiém 29,4%) cho rang tmg dung da gitp ho cai thién

toc do doc & murc tot.
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e Mitc5: Co 17 nguoi (chiém 50%) dénh gia cao nhat, cho thdy mot nira s6 nguoi tham

gia khao sat cam thiy tmg dung gitip cai thién téc do doc déng ké.
C6 thé thay, phan 16n nguoi tham gia danh gia tich cuc vé tac dong cua tmg dung
Reading Progress ddi véi viée cai thién tée do doc, véi 79,4% danh gia tor muc 4
trd 1én. Piéu nay cho théy ung dung dugc nhan dinh 1a cong cu hi€u qua trong

viéc tang toc do doc.

1. Ung dung Reading Progress gilip em cai thién thién téc do doc.

34 responses

20

17 (50%)

10 (29.4%)

7 (20.6%)

0 (0%) 0 (0%)

1 2 3 4 5
Hinh 2.2: Két qua ciu héi khio sat 1
Cdu hoi khao sat 2
Biéu d trén thé hién két qua khao sat ciia 34 nguoi tham gia vé viéc ung dung
Reading Progress gip ho phat am chinh xac hon. Cac mirc dénh gia tir 1 dén 5
duoc phan bd nhu sau:

« Mirc 1 va 2: Khong c6 ngudi nao danh gia tmg dung & hai mirc thap nhét
(0%), diéu nay cho thdy tat ca ngudi tham gia déu co trai nghiém tich cuc
vé tinh ning cai thién phat Am cua tng dung.

« Mikc 3: C6 6 ngudi (chiém 17,6%) danh gia tmg dung & mirc trung binh,
tic 1a ho cam thay tmg dung chi ¢ tac dong vira phai trong viéc gitip phat
am chinh xac hon.

« Mikc 4: 12 nguoi (chiém 35,3%) cho rang tng dung di cai thién phat am &

mure khé, tic 13 ho nhan thay c6 sy tién b déng ké.
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« Mikc 5: 16 nguoi (chiém 47,1%) danh gia Gmg dung & mic cao nhét, cho
thiy gan mot ntra sé ngudi tham gia tin rang tmg dung Reading Progress
c6 tac dong rat tich cuc dén viée cai thién do chinh xac trong phat am.

Nhu vay, két qua khao sat cho thidy mot phan 16n ngudi tham gia cam thiy tng
dung Reading Progress c6 tac dong tich cuc dén viéc cai thién phat am, vdi 82,4%
danh gia & mirc 4 va 5. Piéu nay chimg to tng dung c6 hiéu qua cao trong viéc
hé trg hoc vién nang cao kha ning phat am.

2. Ung dung Reading Progress gitp em phat &m chinh xac hon.

34 responses

20

15 16 (47.1%)

12 (35.3%)

5 6 (17.6%)
0 (0%) 0 (0%)

Hinh 2.3: Két qua ciu héi khao st 2

Cau hoi khao sat 3

Biéu d6 trén thé hién két qua khao sat ctia 34 nguoi tham gia vé viéc tng dung
Reading Progress lam gia tdng dong luc thuc hanh phat &m. Cac mirc danh gia tur
1 dén 5 c6 két qua nhu sau:

« Mikrc 1 va 2: Khong c6 ngudi ndo danh gia ¢ hai muc thip nhit (0%), diéu
nay cho thiy khong c6 ai cam thy ung dung khong c6 tac dung trong viéc
tang dong luc thuc hanh phat am.

« Mikc 3: C6 8 ngudi (chiém 23,5%) danh gia tmg dung & mirc trung binh,
nghia 14 ho cam thay img dung chi ting dong luc & mirc vira phai.

« Mirc 4: 9 ngudi (chiém 26,5%) cho rang Gmg dung gitp ting dong luc thuc

hanh phat am ¢ muc kha.

35



« Mikc 5: 17 ngudi (chiém 50%) dénh gia cao nhat, cho thiy mot nira s6

ngudi tham gia tin rang tmg dung Reading Progress gitip ting dong luc thuc

hanh phat am rat hiéu qua.

Nhin chung, phan 16n ngudi tham gia khao sat (77%) cho rang Gng dung Reading

Progress c6 tac dung tich cuc trong viéc tang dong luc thuyc hanh phat am, véi

phan 16n danh gid & muc 4 va 5. Piéu nay cho thdy tng dung dugc danh gia cao

khéng chi vé kha nang hd trg phat &m ma con giup ngudi hoc duy tri sy himg thu

va dong luc trong qua trinh hoc tap.

3. Ung dung Reading Progress |am gia tang déng luc thuc hanh phat am.

34 responses

20

9 (26.5%)

8 (23.5%)

0 (0%) 0 (0%)

1 2 3 4
Hinh 2.4: Két qua cAu héi khao sat 3

Cau hoi khao sat 4

17 (50%)

Dit liéu cho cau hoi khao sat s6 4: "Ung dung Reading Progress gitip phat trién

tinh tu hoc" voi 34 phan héi duogc biéu thi trén biéu do cot. Két qua cé thé phan

tich nhu sau:

« Mikc 1 va 2: Khong c6 ngudi nao chon (0%), diéu nay cho thdy khong ai

cho rang tmg dung Reading Progress khong gitip ich trong viéc phat trién

tinh tu hoc.

« Mirc 3: C6 5 nguoi (chiém 14.7%) cho rang tmg dung chi co tic dong vira

phai dén viéc phat trién tinh tu hoc.

« Mikc 4: C6 10 ngudi (chiém 29.4%) danh gia khé cao vai tro ctia ing dung

trong viéc hd trg ty hoc.
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« Mikc 5: S6 luong phan hdi cao nhét, vai 19 ngudi (chiém 55.9%) danh gia
rang Gmg dung Reading Progress c6 tic dung manh mé trong viéc phat trién
tinh tu hoc.

Két qua cho thiy phan 16n ngudi tham gia khao sat (85.3%) cho rang tng dung
Reading Progress giup phat trién tinh ty hoc véi mic dd cao (déanh gia 4 va 5),
trong d6 danh gia cao nhét 1a mirc 5 véi hon mot nira sé phan hdi. Piéu nay cho
thiy rang da s6 ngudi dung cam nhan rang tng dung nay co tac dong tich cuc va
manh mé& trong viéc hd tro qué trinh tu hoc ctia ho.

4. Ung dung Reading Progress gitp phat trién tinh tu hoc.

34 responses

20

19 (55.9%)

5 (14.7%)
0 (0%) 0 (0%)

1 2 3 4 5

Hinh 2.5: Két qua cAu héi khao sat 4

Cau hoi khao sat 5
Dit liéu cho cau hoi khao sat s6 5: "Ung dung Reading Progress lam da dang hoa
phuong phap hoc doc va phat 4am" voi 34 phan hdi duoc thé hién trong biéu d6

cot c6 thé phan tich nhu sau:

« Mikc 1 va 2: Khong c6 ngudi ndo chon (0%), diéu nay cho thay khong ai
cho rang img dung Reading Progress khong gitip lam da dang hoéa phuong
phéap hoc doc va phat am.

« Mirc 3: C6 7 nguoi (chiém 20.6%) danh gia rang tng dung c6 anh hudng
vura phai trong viéc da dang hoa phuong phap hoc doc va phat am.

« Mikrc 4: Ciing c6 7 ngudi (chiém 20.6%) danh gia kha cao vé sy da dang

hoa ma ing dung mang lai trong hoc tap.
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« Mikc 5: Phan 16n nguoi tham gia khéo sat, v6i 20 ngudi (chiém 58.8%),
cho rang tng dung Reading Progress c6 tic dong manh mé va rd rét trong

viéc da dang hoéa phuong phap hoc doc va phat am.

Nhu vy, dit liéu khao sat cho thiy rang phan 16n ngudi ding (79.4%) danh gia
cao ung dung Reading Progress trong vi¢c da dang hda phuong phép hoc doc va
phat 4m (danh gia 4 va 5), véi hon mot nta (58.8%) chon mirc dénh gia cao nhat.
Diéu nay chung t6 rang tng dung duoc danh gia tich cuc trong viée cai thién va
lam phong pht cac phuong phéap hoc doc va phat am cua nguoi dung.

5. Ung dung Reading Progress lam da dang héa phuong phap hoc doc va phat am.

34 responses

20

20 (58.8%)

7 (20.6%) 7 (20.6%)

0(0%) 0(0%)

1 2 3 4 5
Hinh 2.6: Két qua ciu héi khio sat 5
Cau hoi khao sat 6
Biéu d6 trén phan anh két qua khao sat cia 34 ngudi tham gia vé viée ung dung
Reading Progress giup giam bét su lo lang vé phat am. Dir liéu duoc phéan chia

nhu sau:

Mike 1: Chi c¢6 1 nguoi (chiém 2,9%) cho rang tng dung khong giup giam

lo lang vé phat am.

o Mirc 2: Khong c6 ngudi nao danh gid & muc nay (0%).

« Mikc 3: 8 nguoi (chiém 23,5%) cam thiy tmg dung gitip giam lo ling &
miuc trung binh.

« Mikc 4: 8 ngudi (chiém 23,5%) danh gia rang tng dung co tac dung giam

lo lang tdt.
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« Mikc 5: 17 nguoi (chiém 50%) dénh gia cao nhat, cho ring mg dung

Reading Progress di gitp ho giam bét lo lang vé phat 4m rat hiéu qua.

Két qua khao sat cho thy phan 16n nguoi tham gia cam thay timg dung Reading
Progress ¢ tac dong tich cuc trong viéc giam bét lo lang lién quan dén phat m,
v6i 73,5% danh gia & muc 4 va 5. Diéu nay cho thay tng dung khong chi hd tro
k¥ thuat phat &m ma con giip ngudi hoc tu tin hon khi thuc hanh phat am.

6. Ung dung Reading Progress lam giam bét sur lo I&ng vé phat am.

34 responses

20

17 (50%)

8 (23.5%) 8 (23.5%)

1(2.9%) 0 (0%)

1 2

Hinh 2.7: Két qua ciu héi khio sat 6
Cau hoi khao sat 7
Dit liéu cho cau hoi khao sat s6 7: "Ung dung Reading Progress hd tro cai thién
k¥ nang néi" voi 34 phan hoi dugce biéu thi trong biéu dd cot c¢6 thé phan tich nhu

Sau:

« Mirc 1 va 2: Khéng c6 ngudi tham gia ndo chon (0%), diéu nay cho thay
khong c6 ai nghi rang tmg dung Reading Progress khong gitp cai thién ky
nang noi.

« Mikc 3: C6 5 ngudi (chiém 14.7%) cho rang timg dung chi c6 tac dong trung
binh ddi véi viéc cai thién k¥ nang noi.

« Mikc 4: C6 12 ngudi (chiém 35.3%) danh gia rang Gmg dung c6 anh hudng

kha 16n trong viéc hd tro cai thién k¥ ning noi.

39



« Mikc 5: Pa s6 ngudi tham gia khao sat, voi 17 ngudi (chiém 50%), danh
gi4 rang tng dung Reading Progress c6 tac dong rat 16n trong viéc cai thién
k¥ ndng noi.

C6 thé thay phan 16n ngudi ding (85.3%) cho rang tmg dung Reading Progress gitip cai
thién k§ nang ndi voi mirc d cao (danh gia 4 va 5), trong d6 hon mot nira (50%) cho ring
tac dong 1a rat 16n. Piéu nay cho thay rang da s6 nguoi ding danh gi tich cuc vé hiéu qua
cta tng dung trong viéc cai thi¢n k¥ nang ndi cia ho.

7. Ung dung Reading Progress ho trg cai thién ki nang noi.

34 responses

20

17 (50%)

12 (35.3%)

5 (14.7%)
0 (0%) 0(0%)

1 2

Hinh 2.8: Két qua cau héi khao sit 7
2.4.2. Két qua phéng van

Két qua phong van 11 sinh vién vé viéc str dung cong cu Reading Progress
trong hoc phan tiéng Anh 3 cho thay nhiéu quan diém tich cuc, voi nhitng chu dé
chinh bao gém cai thién k¥ nang phat am, tang dong luc hoc tap, va mot s6 kho
khin ban dau khi sir dung. Dudi ddy 1a 5 cha diém chung tir ndi dung phong van,
cung v6i phan tich chi tiét.

Chii diém 1: Cdi thién kj ndng phdt ém va doc tiéng Anh

Phan 16n sinh vién cho biét viéc sir dung Reading Progress gitip ho cai thién
dang ké k¥ ning phat am. Sinh vién d c6 thé nhan dién va sira cac 161 phat 4m
nhd tinh nang phan hoi tic thi cia cong cu, gitip ho d& dang nhan ra nhiing tir doc
sai va stra 16i. Mot s6 sinh vién con chia sé rang nho ¢6 cong cu ndy, diém s cac
bai tap phat am va doc da tang dan, tir mirc trung binh 1én cao, tham chi c6 sinh

vién dat dén 9 hoic 10 diém.
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Viéc nghe lai giong doc ctia chinh minh ciling gitip sinh vién rén luyén k¥
nang tu kiém soat, ho c6 thé luyén tap theo cac mau doc co san dé cai thién cach
phat Am va ngir diéu. Nhin chung, sinh vién cam thay tu tin hon khi doc to tiéng
Anh va nhan théy tde d6 doc va sy troi chay cua ho da duoc cai thi¢n. Két qua
nay phu hop v6i muc tiéu ctia Reading Progress 1a hd tro phat trién k¥ ning doc
va phat am thong qua cong nghé nhan dién giong noi.

Chii diém 2: Tang ddng lwc va himg thii hoc tdp

Nhiéu sinh vién nhan dinh rang viéc str dung Reading Progress di gitip ho
c6 dong luc hoc tap cao hon va cam théy viéc hoc tiéng Anh thu vi hon. Tinh ndng
phan hoi nhanh va bao céo chi tiét ctia cong cu giup sinh vién dé dang theo dai
tién trinh hoc tap cua minh, tir d6 tao thoi quen hoc tap tich cuc va kién tri.

Mot s6 sinh vién bay to rang viéc tmg dung cong nghé di thay do6i thoi quen
hoc tap cua ho, khién ho chu dong va tu gidc hon trong viéc ren luyén phat am.
Viéc c6 thé theo ddi su tién bo qua timg bai doc, cling vdi cac bao cao két qua, da
gitip sinh vién cam thay nd luc ciia minh duoc cong nhan. Piéu nay khuyén khich
ho danh thém thoi gian dé hoc tap va rén luyén tiéng Anh, gitip ho co thai do tich
cuc hon d6i v6i mén hoc.

Chu diém 3: Khé khan ban dau va van dé kj thudt

Mic du dénh gia cao cong cu Reading Progress, mot sb sinh vién ciing gip
kho khin khi bat dau st dung. Cac van dé ki thuat phd bién duoc sinh vién dé
cap bao gom 16i mang khi ndp bai va chit lugng 4m thanh khong 6n dinh khi ghi
am tai ky tic x4, 1am anh hudng dén viéc danh gia két qua. Ngoai ra, mot sd sinh
vién cam thay chua quen véi viéc sir dung cong cu ngay tir dau va can thoi gian
dé thich nghi.

Sinh vién ciing gdp mot s6 kho khan khi phat 4m céc tir vung khé hodc chua
quen thudc. Diéu nay khién két qua cia mot sé bai tap khong dat duoc diém cao
nhu mong mubn. Tuy nhién, sinh vién van nhén théy ré‘mg, du ¢6 mot so truc tric
k¥ thuat, ho co thé khéc phuc bé“mg cach luyén tap nhiéu lan va xem lai két qua dé

cai thién trong céc lan thuc hanh sau.
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Chu diém 4: Phdn hoi vé tinh ndng va dé xudt cdi thién

Céc sinh vién rat thich tinh ning chAm diém tu dong va phan hdi cua
Reading Progress. Tinh ning nay gitp ho tiét kiém thoi gian, cho phép ho nhan
ra 101 ngay lap tirc va stra 16i. Ho dé xuét rang néu co thé, nén ting s luong bai
tap hodc ap dung cong cu nay trong cac hoc phan tiéng Anh khac. Piéu nay cho
théy sinh vién danh gia cao su ti€n loi cua cong cu va mudn cé co hoi rén luyén
nhiéu hon.

Mot sb sinh vién cling dé xuat rang hé thong nén cai thién do chinh xac khi
cham diém, dac biét 1a khi gap cac 18i nho vé phat am. Sinh vién mong mudn cong
cu Reading Progress co6 thé duoc tich hop thém hudng dan phat am cho céc tir
vung phre tap, hodc cac chi dan cu thé hon khi phat hién 15i.

Chii diém 5: Tinh tw giac va sy chu dong cua sinh vién

Mot diém dang cha y 1 cong cu Reading Progress khong chi gitip cai thién
k¥ ning phat Am ma con gitp sinh vién phat trién k¥ nang tu hoc va su chi dong
trong hoc tp. Phan 16n sinh vién c6 théi quen st dung cong cu nay ngoai gid hoc
chinh thirc, thudng xuyén luyén tap va ty kiém tra tién do ctia minh. Diéu nay cho
thay rang cong cu da thuc day sinh vién phat trién k¥ nang tu hoc, gitp ho chu
dong trong viéc cdi thién k¥ ndng ngon ngit cua minh.

Tom lai, viéc tng dung Reading Progress trong hoc phan tiéng Anh 3 tai
Pai hoc Hoa Lu da mang lai nhiéu loi ich cho sinh vién, tir viéc nang cao k¥ nang
phat am, cai thién dong luc hoc tap, dén viéc phat trién k¥ nang ty hoc va sy chu
dong trong hoc tap. Nhitng kho khin ban dau va mot s6 van dé ki thuat khong
lam gidm di sy danh gia tich cuc cua sinh vién, ma nguoc lai, ho théy minh c6 kha
nang cai thién k¥ nang khi c6 thoi gian lam quen véi cong cu.

Phan tich cc chii diém chung trong phong van cta 11 sinh vién cho thiy,
cong cu Reading Progress 1a mot cong cu hd tro dic luc, phi hop véi nhu cau cia
sinh vién trong hoc phan tiéng Anh 3. Diéu ndy ciing mé ra co hdi cho nha trudong
va giang vién trong viéc ap dung cong nghé vao giang day tiéng Anh, gitp sinh

vién hoc tap hiéu qua hon trong méi trudng coéng nghé ngdy cang phat trién.
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KET LUAN

1. KET LUAN
1.1. Két qua nghién céu

Két qua nghién ctru chi ra ring viéc ap dung coéng cu Reading Progress
mang lai nhiéu loi ich rd rét. Thong qua céc bai tap doc, sinh vién cho théiy sur cai
thién dang ké ca vé téc do va do chinh xac trong phat 4m. Dit liéu tir hé thong
Microsoft Teams cho thay ty 1é chinh x4c trong phat 4m tir muc trung binh 61%
& bai tap dau tién da tang 1én 77% ¢ bai tap cudi cung. Tuong tu, tdc do doc cua
sinh vién cling tang tir 59 tir dlng trén pht 1€n 87 tir/phut. Pay 1a nhiing cai thién
dang ke, chimg t6 cong cu ndy da hd trg sinh vién trong viéc rén luyén phat 4m
va khé nang doc troi chay.

Nghién ciru ciing cho thay sinh vién c6 phan hoi tich cuc vé viée st dung
Reading Progress. Cac em cam thay thoai mai hon khi thuc hanh phat am nho co
phan hoi tirc thi va cu thé tir cong cu ndy, giup giam bét lo lang khi phai doc to
trudc 16p. Viée st dung Reading Progress khong chi cai thién k¥ nang phat am
ma con tao dong luc hoc tap tu chu cho sinh vién, khi ho cé thé ty danh gia va
diéu chinh qua trinh hoc tap cua minh.

So véi cac nghién ciru trude ddy vé hiéu qua cta viée ap dung tri tué nhan
tao trong giang day tiéng Anh, két qua ctia nghién ctru nay kha tuong dong va
khang dinh thém tinh hiéu qua cua cong nghé AL Chang han, nghién ctru cua
Alahmadi (2024) cho thdy viéc st dung Reading Progress tai A Rap Xé Ut da
nang cao dang ké hiéu suat doc to va kha nang thanh thao phat 4m cua ngudi hoc.
Tuong tu, Molenda va Grabarczyk (2022) nhan manh riang cac cong cu hd tro
phat 4m biang Al khong chi gitip nang cao do chinh xac trong phat &m ma con
giam thiéu sy lo lang ctia nguoi hoc trong cac bai tap doc.

Trong céac nghién ciru tai Pai Loan, viéc sir dung cong nghé nhu nén tang
doc miéng ctia Liu va cong sy (2011) ciling cho thay hiéu qua dang ké trong viéc
nang cao tbc do doc va dong luc hoc tap cua sinh vién. Cac nghién ctru nay chi ra

rang cong nghé doc hd tro tu dong khong chi cai thién kha ning phat 4m ma con
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g6p phan 1am ting sy ty tin va tinh chu dong trong hoc tip, nhimg yéu té ma
nghién ctru tai Pai hoc Hoa Lu cling da ghi nhan.

Mot diém ndi bat trong nghién ciru tai Pai hoc Hoa Lu 1a sy tich hop lién
mach ctia cong cu Al Reading Progress trong hé thong Microsoft Teams, giup
vi€c giao va theo doi bai tap doc trd nén thudn ti€n. Sinh vién co thé thuc hién bai
tap doc, ndp bai va nhan phan hdi ngay trong ciing mot nén tang, diéu ndy tao ra
moi truong hoc tap linh hoat va phu hop véi1 nhu cau clia nguoi hoc hién dai. biéu
nay doéng nhat vai cac nghién ciru ciia cac nha gido duc nhu Taylor va cong su
(2023), khi cho rang viéc tich hgp cong nghé Al trong nén tang hoc tap k¥ thuat
s6 gitip nang cao chat luong gido duc ngdn nglr mot cach dang ké.

Két luan lai, két qua nghién ctru chi ra rang viéc ap dung Reading Progress
da dem lai hi€u qua 0 rét, cu thé:

- Cdi thién phdt am va toc do doc: Tl cac bai tap doc dugc giao, sinh vién
thé hién sy tién bod trong ca tdc do va do chinh xéc trong phat am. D li¢u tur he
théng Insights cia Microsoft Teams cho thay ty 1¢ chinh xac trong phat am tir
murc trung binh 61% & bai tap dau tién di ting 1én 77% & bai tap cudi cing. Pong
thoi, tbe do doc tir mirc 59 tir diing trén phut trong bai tap dau tién di ting 1én 87
tir/phiit trong bai tip cudi.

- Phan hoi tich ciee tir sinh vién: Khao sat cho thdy sinh vién danh gia cao
viéc sir dung Reading Progress. Cac em cho rang nhd c¢6 phan hdi tirc thi tir cong
cu nay, ho cam thay t tin va thoai mai hon khi luyén tap phat am. Diéu nay giup
giam bot ap luc khi doc to trude 16p va thuc day su cha dong trong hoc tap.

- Dong lyc hoc tap va tinh tw chu: Mot trong nhiing 191 ich ndi bat cua
Reading Progress 1a kha ning gitip sinh vién cha dong nim bat tién do hoc tap
ctia minh va cai thién k¥ nang phat am. Sinh vién c6 thé ty danh gia va diéu chinh
phat am, ngit diéu, va tde do doc, déng thoi theo ddi tién trinh cua minh qua cac
bao cao do hé théng cung cap.

- Hiéu qua cho gido vién: D6i véi gido vién, cong cu nay gitip tiét kiém thoi
gian danh gia va phan tich bai doc cho sinh vién nhd hé thong Insights, noi tu

dong phan tich cac yéu t6 nhu toc do, dd chinh xac, va ngit diéu. Diéu nay cho
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phép gido vién danh nhiéu thoi gian hon cho viéc giang day va hd tro ca nhan cho

sinh vién.
1.2. Ton tai — han ché

Du mang lai nhiéu két qua tich cuc, nghién ctru ciing gip phai mot sé han
ché can duoc xem xét dé hoan thién cac nghién ctru sau:

- Pham vi nghién ciru han ché: Nghién ctru dugc thuc hién trén mot nhom
nhé gém 34 sinh vién tai mot truong dai hoc duy nhat, do d6 chua thé khéng dinh
tinh khai quat cao cua két qua. Pé ¢6 cai nhin toan dién hon, can ¢ thém cac
nghién ctru véi s6 lugng sinh vién 16n hon va da dang hon vé dia 1y, nganh hoc,
va trinh d¢ tiéng Anh.

- Thoi gian nghién ciru ngdn: Thoi gian tién hanh nghién ctru trong vong 8
tuan chi du dé danh gia nhiing thay d6i ngan han cia sinh vién. Pé danh gia tac
dong lau dai cua viéc sir dung Reading Progress, can c6 thém cac nghién ctru theo
ddi dai han dé xac dinh xem sinh vién c¢6 duy tri dugc tién bd va dong lyc trong
hoc tap sau khi nghién ctru két thuc hay khong.

- Tinh khach quan trong danh gia phat am: Mac du Al trong Reading
Progress cung cap phan hoi tirc thi, nhung van c6 nhiing gidi han trong viéc danh
gia phat am phirc tap hodc 18i ngit diéu. Mot s sinh vién c6 thé phy thudc vao Al
ma thiéu di su quan sat va chi dan cu thé tur gido vién, diéu nay co thé anh huong
dén hiéu qua hoc tap néu sinh vién khong tu nhan biét va khic phuc 15i.

- Yéu t6 tam 1y va kha nang tw hoc: Mic du cong cu ndy giup sinh vién giam
b6t lo lang khi doc trudc 16p, khong phai tat ca sinh vién déu c6 dong luc tu hoc
hodc c6 kha nang tu diéu chinh tién trinh hoc tap cia minh. Mot s6 sinh vién co
thé cam thay kho khan trong viéc ty quan 1y va c6 xu hudng lo 1a trong viéc hoan
thanh bai tap, néu khong c6 sy giam sat thuong xuyén tir phia gido vién.

- Han ché vé tai nguyén cong nghé va kj thudt: Viéc stt dung Reading
Progress yéu cau sinh vién va gido vién co thiét bj va két ndi internet 6n dinh dé

truy cap va su dung Microsoft Teams. D061 véi céc sinh vién & khu vuc nong thon
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hodc noi ¢6 diéu kién mang khong 6n dinh, diéu nay co thé 1a mot trd ngai 16n,
khién ho khong thé tan dung day du cac loi ich tir cong cu nay.

- Két hop véi cdc phirong phdp gidng day truyén théng: Reading Progress
tap trung chu yéu vao viéc luyén phat am va doc tréi chay, nhung khong thé thay
thé hoan toan vai trd ctia cac phuong phap giang day truc tiép tir gido vién. Céc
phuong phap day doc truyén théng, nhu doc theo cip, doc nhom, van dong vai trd
quan trong trong viéc xay dung k¥ ning giao tiép cho sinh vién. Viéc sir dung Al
trong cac 16p hoc ngoai ngit doi hoi sy phdi hop linh hoat giita cac phuong phap

giang day truyén thong va cong nghé hién dai dé dat dugc hiéu qua tot nhat.

2. KIEN NGHI
2.1. P6i véi Nha truong

Pé t6i wu hoa hiéu qua cua viéc ung dung cong cu Reading Progress trong
qué trinh giang day tiéng Anh tai truong Pai hoc Hoa L, mot s6 dé xuat cho nha
truong nhu sau:

- Pdu tw co so ha tang cdng nghé thong tin: Dé tan dung toi da loi ich tir
cdng cu Reading Progress, nha trudng can dam bao co s ha tang cong nghé théng
tin vitng manh. Diéu nay bao gom viéc cung cap két ndi Internet 6n dinh, cac thiét
bi can thiét (may tinh, micro, camera) tai cdc phong hoc dé sinh vién c6 thé luyén
tap doc hiéu qua. Ngoai ra, viéc xay dung va duy tri mét hé théng luu trir dix lidu
an toan dé luu trit cac ban ghi &m va bao cao cua sinh vién ciing 1a yéu té quan
trong, ho tro gido vién va sinh vién truy cap va phan tich dit liéu dé dang.

- T6 chue c&c budi tdp hudn vé cong nghé: Nha trudng nén té chic cac budi
tap huan chuyén sau vé cong cu Reading Progress cho ca sinh vién va giang vién.
Théng qua cac budi nay, sinh vién s& hiéu cach sir dung cdng cu dé tu hoc, phét
trien ki nang doc va phat am. Pong thoi, giang vién sé co kién thire dé hudng dan
sinh vién cach sir dung c6ng cu hiéu qua nhét va khai thac cac tinh nang cua cong
cu dé theo ddi su tién bo cua sinh vién. Cac budi tap huin nay nén dugc thuc hién

dinh ky dé cap nhat nhitng tinh nang méi caa cong cu.
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- Xay dung khung chirong trinh hoc linh hogt: Nha trudng can xem xét tich
hop céc céng cu cdng nghé vao khung chwong trinh hoc mot cach linh hoat. Véi
Reading Progress, c6 thé xay dung mot chuong trinh hoc bao gém céc bai tap doc,
bai kiém tra danh gia kha ning doc, va cac hoat dong hd tro sinh vién rén luyén
ki nang doc va phat am trong sudt qua trinh hoc tap. Viéc nay s& dam bao rang
sinh vién c6 thé rén luyén va danh gia tién do phat trién ki ning mot cach lién
tuc, dong thoi gitip nha trudng dam bao tinh ddng nhat trong giang day.

- Khuyén khich nghién ciru va danh gia dinh ky: Dé danh gia hiéu qua caa
cong cu Reading Progress, nha truong nén khuyén khich giang vién va sinh vién
tham gia vao cac nghién ciru lién quan. Diéu nay khong chi gitp tich liy thém
bang chiing vé hiéu qua cua céng cu trong viéc phét trién ki ning doc, ma con
tao diéu Kién cho nha trudng diéu chinh va cai thién phuong phap giang day dua
trén dir liéu thuc té. Viéc t6 chirc cac dot danh gia dinh ky sé gitip dam bao cong
cu dap tmg duoc nhu cau va gop phan nang cao chat luong giang day tai truong.

- Hé tro tai chinh cho cac hogt déng iwng dung cong nghé: Bé trién khai
cac cong cu cdng nghé hiéu qua, nha trudng can cé chinh sach hd tro tai chinh,
dac biét 1a véi nhitng cong cu doi hoi thiét bi va két ndi internet chat lugng cao.
Viéc ho tro tai chinh cho sinh vién va giang vién trong cac hoat dong lién quan
dén tng dung cong nghé s& gilp giam bét cac rao can va tao diéu kién tét nhat

cho qua trinh hoc tap va giang day.
2.2. P6i véi Nha truong

Pé dat duoc hidu qua tdi da khi img dung cong cu Reading Progress trong
qué trinh giang day tiéng Anh, cic giang vién can ap dung mot s6 khuyén nghi
Sau.

- Nam vitng va khai théc tinh ning cia céng cu: Giang vién nén tim hiéu
k§ vé cac tinh ning cua Reading Progress, bao gdm kha ning theo ddi tién do,
phan tich téc d6 doc, phat hién 16i phat 4m, va cung cip phan hoi ngay lap tuc.

Viéc hiéu 1o va thanh thao céc tinh nang nay s€ giup giang vién dua ra cac chi dan
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hiéu qua va nhanh chong diéu chinh phuong phap giang day phu hop véi timg
sinh vién, gop phan ti uvu hoa hiéu qua hoc tap.

- Tich hop céng cu vao ké hoach gidng day hang ngay: Giang vién can tich
hop Reading Progress vao ké hoach giang day mot cach thuong xuyén, dic biét
la thong qua céc bai tap doc, bai kiém tra dinh ky, va cac bai tap phat am. Vi¢c
16ng ghép cong cu nay vao cac hoat dong 16p hoc sé& tao diéu kién cho sinh vién
rén luyén phat 4m va ting cudng kha ning doc mot cach co hé thdng. Cac bai tap
nén duoc thiét ké linh hoat, phu hop voi trinh d§ cta tung sinh vién, dé tao ra moi
truong hoc tap hd tro toi da su phat trién k§ nang.

- Phdt trién cdc phiong phdp phdn hoi tich cuc va xdy dung déng lirc: Mot
trong nhiing loi ich ctia Reading Progress 1a kha nang phan hoi tirc thi va chi tiét
vé céac 16i phat am va téc dd doc. Giang vién nén tan dung tinh ning nay dé cung
cap phan hoi mang tinh xay dung, dong thoi khuyén khich sinh vién tu cai thién.
Viéc ghi nhan tién bo cua sinh vién sé gitp ho duy tri dong luc hoc tip va tang
cuong su tu tin khi luyén doc va phat am.

- Chu dong cdp nhdt cac xu huong cong nghé trong giang day: Cong nghé
gido duc, dac biét 1a cac cong cu Al nhu Reading Progress, khong ngurng phat
trién. Do d6, giang vién can chi dong cdp nhat kién thirc vé cac tinh ning méi
cling nhu cac phuong phép giang day sang tao lién quan dén cong nghé. Viéc nay
s& gitip giang vién ludn sin sang Gng pho véi su thay doi, nang cao chat lugng
giang day va tao ra moi truong hoc tap hién dai cho sinh vién.

- Thuc d(fy tinh ty hoc va tinh tw chu cua sinh vién: Mot trong nhiing 1oi
ich noi bat cua Reading Progress 1a kha nang hd trg sinh vién tu hoc. Giang vién
nén khuyén khich sinh vién ty luyén doc va phat am, tan dung cong cu dé theo doi
su tién bd ca nhan. Viéc nay sé tao diéu kién cho sinh vién phat trién tinh tu hoc

va tu chu, déng thot gitip ho tu tin hon trong qua trinh hoc tiéng Anh.

48



DANH MUC CAC CONG TRINH CUA NHOM TAC GIA A
CONG BO CO LIEN QUAN PEN NOI DUNG PE TAl

1. Pham, D. T. (2024), Vietnamese EFL Students’ Perspectives on Application
of Artificial Intelligence Technology Tool Reading Progress in Learning
English Pronunciation, Educational Administration: Theory and Practice,
30(5), 01-07.

49



TAI LIEU THAM KHAO
A. Cac nghién ciru qudc té va trong nuéc
Alahmadi, N. S. (2024). Examining the impact of a digital Reading Progress tool on
Saudi L2 learners’ reading aloud performance and proficiency. International
Journal of Arabic-English Studies, 24(2).
https://doi.org/10.33806/ijaes.v24i2.661
Burns, M. (2021, June 1). Reading Progress: A reading fluency app in Microsoft Teams.

Class Tech Tips. https://classtechtips.com/2021/06/01/reading-progress-a-

reading-fluency-app-in-microsoft-teams/

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative
Research in Psychology, 3(2), 77-101.
https://doi.org/10.1191/1478088706qp0630a

Chen, C.-M., Tan, C.-C., & Lo, B.-J. (2013). Facilitating English-language learners’ oral
reading fluency with digital pen technology. Interactive Learning Environments,
24(1), 96-118. https://doi.org/10.1080/10494820.2013.817442

Crompton, H., & Burke, D. (2023). Artificial Intelligence in Higher education: the State

of the Field. International Journal of Educational Technology in Higher
Education, 20(1), 1-22. https://doi.org/10.1186/s41239-023-00392-8

Pan, T. (2019). Ap dung tri tué nhan tao A.I vao gidng day tiéng Anh. \/nexpress.net;
Bao VnExpress. https://vnexpress.net/ap-dung-tri-tue-nhan-tao-a-i-vao-giang-
day-tieng-anh-3869449.html

Felton, A. (2022, August 25). What is Reading Fluency? WebMD.
https://www.webmd.com/brain/what-is-reading-fluency

Gao, W., Namaziandost, E., & Abdulaal, M. A. A.-D. (2021). Correction to: Visual-

syntactic text formatting: Developing EFL learners’ Reading Fluency
components. Journal of Psycholinguistic Research, 51.
https://doi.org/10.1007/s10936-021-09834-8

Ghafar, Z. N., Salh, H. F., Abdulrahim, M. A., Farxha, S. S., Arf, S. F., & Rahim, R. I.
(2023). The role of artificial intelligence technology on English language

learning: A literature review. Canadian Journal of Language and Literature
Studies, 3(2), 17-31. https://doi.org/10.53103/cjlls.v3i2.87

50


https://doi.org/10.33806/ijaes.v24i2.661
https://classtechtips.com/2021/06/01/reading-progress-a-reading-fluency-app-in-microsoft-teams/
https://classtechtips.com/2021/06/01/reading-progress-a-reading-fluency-app-in-microsoft-teams/
https://doi.org/10.1191/1478088706qp063oa
https://doi.org/10.1080/10494820.2013.817442
https://doi.org/10.1186/s41239-023-00392-8
https://vnexpress.net/ap-dung-tri-tue-nhan-tao-a-i-vao-giang-day-tieng-anh-3869449.html
https://vnexpress.net/ap-dung-tri-tue-nhan-tao-a-i-vao-giang-day-tieng-anh-3869449.html
https://www.webmd.com/brain/what-is-reading-fluency
https://doi.org/10.1007/s10936-021-09834-8
https://doi.org/10.53103/cjlls.v3i2.87

Gibson, S. (2008). Reading aloud: a useful learning tool? ELT Journal, 62(1), 29-36.
https://doi.org/10.1093/elt/ccm075
Grabe, W. (2009). Reading in a Second Language: Moving from Theory to Practice.

Cambridge University Press.

Hasumi, T., & Chiu, M.-S. (2024). Technology-enhanced language learning in English
language education: Performance analysis, core publications, and emerging
trends. Cogent Education, 11(1).
https://doi.org/10.1080/2331186x.2024.2346044

Hoang, V. T. (2023). Tri tué nhén tao - Al da gitip cho viéc day va hoc tiéng Anh thay

déi chéng mdt nhw thé nao? VVnReview - Cong Pong Panh Gia, Tu Van San
Pham va Thong Tin Khoa Hoc Poi Séng. https://vnreview.vn/threads/tri-tue-
nhan-tao-ai-da-giup-cho-viec-day-va-hoc-tieng-anh-thay-doi-chong-mat-nhu-
the-nao.13015/

Hongnaphadol, W., & Attanak, A. (2022). Reducing Thai EFL students’ pronunciation
anxiety through a CAPT-Based Reading Progress application. Journal of Liberal
Arts Prince of Songkla University, 14(12), 83-122.
https://doi.org/10.14456/jlapsu.2022.4

Huang, L. (2010). Reading aloud in the foreign language teaching. Asian Soc. Sci. 6,
148.

Hudson, R. F., Lane, H. B., & Pullen, P. C. (2005). Reading fluency assessment and
instruction: What, why, and how? The Reading Teacher, 58(8), 702-714.
https://doi.org/10.1598/RT.58.8.1

Ja’afar, H., Othman, W. M., Kesevan, H. V., & M.S, B. (2021). Enhancing Oral Reading
Fluency (ORF) Through Computer Assisted Repeated Reading (CARR). Asian
Journal of University Education, 17(2), 207.
https://doi.org/10.24191/ajue.v17i1.12618

Jain, D. (2023, July 4). How Al-Driven Platforms Are Empowering Language Learning.

ELearning Industry. https://elearningindustry.com/how-ai-driven-platforms-are-

empowering-language-learning
Jarrah, M. A. M. (2024). The reality of using the Acrtificial Intelligence-based Reading

Progress tool in Microsoft Teams to enhance the reading skills among English

language teachers of the education department in Jazan region and the obstacles

o1


https://doi.org/10.1093/elt/ccm075
https://doi.org/10.1080/2331186x.2024.2346044
https://doi.org/10.24191/ajue.v17i1.12618
https://elearningindustry.com/how-ai-driven-platforms-are-empowering-language-learning
https://elearningindustry.com/how-ai-driven-platforms-are-empowering-language-learning

to its  use. Educational  Sciences  Journal, 32(1), 33-56.
https://doi.org/10.21608/ssj.2024.348017

Krashen, S. D. (2004). The Power of Reading: Insights from the Research (2nd ed.).
Libraries Unlimited.

Kuhn, M. R., & Stahl, S. A. (2003). Fluency: A review of developmental and remedial
practices.  Journal  of  Educational  Psychology, 95(1), 3-21.
https://doi.org/10.1037/0022-0663.95.1.3

Liu, K.-P., Liu, C.-C., Hung, K.-C., Huang, C.-H., & Chang, C.-J. (2011, July 1).
Implementing a Classroom Oral Reading Platform for Primary EFL Students’
Oral Reading Rate. 2011 IEEE 11th International Conference on Advanced
Learning Technologies. 2011 IEEE 11th International Conference on Advanced
Learning Technologies, Athens, GA, USA. https://doi.org/10.1109/icalt.2011.97

Maguire, M., & Delahunt, B. (2017). Doing a thematic analysis: A practical, step-by-

step guide for learning and teaching scholars. All Ireland Journal of Higher
Education, 9(3). https://ojs.aishe.org/index.php/aishe-j/article/view/335
Maggin, S., & Irani-Tehrani, S. (2023, June 23). Microsoft’s Reading Progress tool:

Harnessing the potential of L2 oral reading assignments through technology.

The FLTMAG. https://fltmag.com/microsoft-reading-progress/
Microsoft. (2021, May 5). Dinh hinh lai trai nghiém day va hoc véi cac gidi phap gido
duc sé toan dién méi cia Microsoft — Trang Théng Tin. Microsoft.com.

https://news.microsoft.com/vi-vn/2021/05/05/dinh-hinh-lai-trai-nghiem-day-va-

hoc-voi-cac-giai-phap-giao-duc-so-toan-dien-moi-cua-microsoft/

Miller, J. (2019). Al in education: How artificial intelligence is shaping education.
Journal  of  Educational  Technology  Systems, 48(1), 145-153.
https://doi.org/10.1177/0047239519862873

Molenda, M., & Grabarczyk, 1. (2022). Microsoft Reading Progress as CAPT tool.
Research in Language, 20(2), 197-214. https://doi.org/10.18778/1731-
7533.20.2.05

Motteram, G. (2013). The benefits of new technology in language learning | British

Council. Britishcouncil.org. https://www.britishcouncil.org/voices-

magazine/the-benefits-new-technology-language-learning

52


https://doi.org/10.1109/icalt.2011.97
https://ojs.aishe.org/index.php/aishe-j/article/view/335
https://news.microsoft.com/vi-vn/2021/05/05/dinh-hinh-lai-trai-nghiem-day-va-hoc-voi-cac-giai-phap-giao-duc-so-toan-dien-moi-cua-microsoft/
https://news.microsoft.com/vi-vn/2021/05/05/dinh-hinh-lai-trai-nghiem-day-va-hoc-voi-cac-giai-phap-giao-duc-so-toan-dien-moi-cua-microsoft/
https://www.britishcouncil.org/voices-magazine/the-benefits-new-technology-language-learning
https://www.britishcouncil.org/voices-magazine/the-benefits-new-technology-language-learning

Nation, I. S. P. (2001). Learning Vocabulary in Another Language. Cambridge
University Press.

Nguyen, H. (2021, August 25). Cong cu Reading Progress moi cua Microsoft Teams,
gilip cdi thién viéc doc ciia nguoi hoc va tiét kiém thoi gian cho gido vién.

Quantrimang.com;  Quantrimang.com.  https://quantrimang.com/lang-cong-

nghe/microsoft-teams-ra-mat-cong-cu-reading-progress-183999

Paige, D. (2020). Reading Fluency: A Brief History, the Importance of Supporting
Processes, and the Role of Assessment.
https://files.eric.ed.gov/fulltext/ED607625.pdf

Pham, D. T. (2024). Vietnamese EFL students’ perspectives on application of artificial
intelligence technology tool Reading Progress in learning English pronunciation.
Educational Administration: Theory and Practice, 29(4), 1043-1049.
https://kuey.net/index.php/kuey/article/view/4597

Pham, T. C. (2022, August 17). Effects of Using Technology to Engage Students in
Learning English at a Secondary school. I-Jli.org. https://i-
jli.org/index.php/journal/article/view/17/8

Prasetya, R. E. (2022). Utilizing Reading Progress feature in Microsoft Teams to
improve speaking and listening competence of English foreign language learners.
Channing: Journal of English Language Education and Literature, 7(1), 21-29.
https://doi.org/10.30599/channing.v7i1.1564

Popenici, S. A. D., & Kerr, S. (2017). Exploring the impact of artificial intelligence on
teaching and learning in higher education. Research and Practice in Technology
Enhanced Learning, 12(22), 1-13. https://doi.org/10.1186/s41039-017-0062-8

Richards, J. C., & Renandya, W. A. (2002). Methodology in Language Teaching: An

Anthology of Current Practice. Cambridge University Press.

Selwyn, N. (2011). Education and Technology: Key Issues and Debates. Bloomsbury
Academic.

Sirichote, P., & Kanokpermpoon, M. (2023). Investigation into Thai EFL learners’
English pronunciation using Mircrosoft Reading Progress. 12th LITU
International  Graduate  Conference X  FLLT 2023, 123-137.
https://sites.google.com/litu.tu.ac.th/litugraduateconference2023/proceedings-

12th-litu-graduate-conferencexflt2023

53


https://quantrimang.com/lang-cong-nghe/microsoft-teams-ra-mat-cong-cu-reading-progress-183999
https://quantrimang.com/lang-cong-nghe/microsoft-teams-ra-mat-cong-cu-reading-progress-183999
https://files.eric.ed.gov/fulltext/ED607625.pdf
https://i-jli.org/index.php/journal/article/view/17/8
https://i-jli.org/index.php/journal/article/view/17/8
https://doi.org/10.1186/s41039-017-0062-8

Stroh, E. N. (2012). The effect of repeated reading aloud on the speaking fluency of
Russian language learners. Brigham Young University.

Sussmann, M. (2024, April 15). Al Tools for the Four Skills in English Language
Learning. TESOL Connections | TESOL International Association.
https://www.tesol.org/articleslist/articles/ai-tools-for-the-four-skills-in-english-
language-learning/

Syiyami, I. A., Haryanti, E., Nurwanti, D. I., & Kurniawati, N. (2015). The use of
reading aloud method to improve students’ speaking ability: Indonesian
secondary school. Scitepress.org.
https://www.scitepress.org/publishedPapers/2018/82165/pdf/index.html

Taguchi, E., Gorsuch, G., & Sasamoto, E. (2006). Developing second and foreign
language reading fluency and its effect on comprehension: A missing link. The
Reading Matrix, 6(2), 1-20.

Taylor, P., Argasvipart, K., Kanokpermpoon, M., Rattanawisadrat, N., Dyamond, B. J.,
& Hrylytskyy, A. (2023). Stakeholders’ perceptions related to technology
acceptance of Reading Progress in Microsoft Teams: A case study of a trilingual
program at a secondary school in Thailand. LEARN Journal: Language
Education and Acquisition Research Network, 16(2), 718-736. https://so04.tci-
thaijo.org/index.php/LEARN/article/view/266981

Tholfsen, M. (2023). How to use Reading Progress and Reading Coach in Microsoft

Teams. In YouTube. https://www.youtube.com/watch?v=6wYi0Ix5ukA

Van, L. K,, Dang, T. A., Pham, D. B. T., Vo, T. T. N., & Pham, V. P. H. (2021). The
Effectiveness of Using Technology in Learning English. AsiaCALL Online
Journal, 12(2), 24-40.
https://asiacall.info/acoj/index.php/journal/article/view/26

Wang, X., Dostél, J., & Aziz, A. K. (2019). Using Modern Technology to Improve
English Teaching and Learning. https://conference.pixel-
online.net/ICT4LL /files/ict411/ed0012/FP/6164-1CT4254-FP-ICTALL12.pdf

Yang, W. (2021). Enhancing reading fluency through technology: A review of the

current research. Journal of Educational Research, 114(3), 265-275.
https://doi.org/10.1080/00220671.2021.1901830

54


https://www.scitepress.org/publishedPapers/2018/82165/pdf/index.html
https://so04.tci-thaijo.org/index.php/LEARN/article/view/266981
https://so04.tci-thaijo.org/index.php/LEARN/article/view/266981
https://www.youtube.com/watch?v=6wYi0Ix5ukA
https://asiacall.info/acoj/index.php/journal/article/view/26
https://conference.pixel-online.net/ICT4LL/files/ict4ll/ed0012/FP/6164-ICT4254-FP-ICT4LL12.pdf
https://conference.pixel-online.net/ICT4LL/files/ict4ll/ed0012/FP/6164-ICT4254-FP-ICT4LL12.pdf
https://doi.org/10.1080/00220671.2021.1901830

B. Céc nghién ciru tai Trwong Pai hoc Hoa Lw

Nguyén Thi Lién, Dinh Thi Thuy Linh, Pong Thi Thu (2017). Tim hiéu va g dung hé thong
Wisevn dé xdy dung khoa hoc Anh van thwong mai can ban 1 theo hoc ché Tin chi va
trién khai giang day tai phong Lab triwong Pai hoc Hoa L. Nhiém vu Khoa hoc va
cong nghé cip Co s Truong Pai hoc Hoa Lu.

Nguyén Thi Hu¢, Pang Thanh Piém, Dinh Thi Thu Huyén, Nguyén Thi Hoang Hué, Nguyén
Thi Lé Thu (2018). Nghién ciru viéc iig dung phan mém Hot Potatoes trong day va
hoc ki ndng nghe thuéc hoc phan tiéng Anh 3 cho sinh vién khod D10 tai truong Pai
hoc Hoa Lw. Nhi¢ém vy Khoa hoc va cong ngh¢ cép co sO Truong Pai hoc Hoa Lu.

Pham Pirc Thuan, Bui Thi Nguyén, Nguyén Thi Thay Huyén, Nguyén Thi Hoang Hué, Pham
Thanh Tam (2021). Ung dung Google Forms vao viéc xdy dung hé théng bai tap bo tro
trong day hoc cdc hoc phc”in tiéng Anh tai Truong Dai hoc Hoa L. Nhi¢m vu Khoa hoc
va cong nghé cp co sé Truong Pai hoc Hoa Lu.

Dinh Thi Thuy Linh, Duong Thi Ngoc Anh, Nguyén Thi Hong Tuyén, Nguyén Thi Mién
(2021). Ung dung céng cu Fliprid dé tiang cuong khd néing néi tiéng Anh cho sinh vién
nam thir nhat T ruwong Pai hoc Hoa Lu. Nhiém vu Khoa hoc va cong nghé cép co SO
Truong Pai hoc Hoa Lu.

Nguyén Thi Mién (2022). Ung dung Book Creator trong day hoc hoc phan tiéng Anh 2 d6i voi
sinh vién nam thir nhat tai T ruong Dai hoc Hoa Lw. Nhiém vu Khoa hoc va cong nghé
cap co s¢ Trudng Pai hoc Hoa Lu.

Pham Dirc Thuan, Pao S§ Nhién, Nguyén Thi Hong Tuyén, Tran Thi Huyén Phuong, Nguyén
Thi Mién (2023). Nghién ciru ing dung cdc san phim ciia Google Workspace for
Education vdo viéc s6 héa ngudn hoc liéu hoc phcfn tiéng Anh 3 thanh website hé tro
hoc tap cho sinh vién tai Truong Pai hoc Hoa Lu. Nhiém vu Khoa hoc va cong nghé

cap co so Trudong Pai hoc Hoa Lu.

55



PHU LUC

PHU LUC 1: BANG CAU HOI KHAO SAT

Hay lva chon muc do do”‘ng tinh cua
minh véi cdc cdu héi bang cdch tich
vao 6 phu hop.

1 — Hoan toan KHONG DONG TINH
5 — Hoan toan PONG TINH

Cau hoi

1 2 3 4 5

1| Ung dung Reading Progress gitp

em cai thién thién toc do doc.

2 | Ung dung Reading Progress giup

em phat &m chinh xac hon.

3| Ung dung Reading Progress lam
gia tdng dong lyc thuc hanh phat

am.

4 | Ung dung Reading Progress gilp

phat trién tinh ty hoc.

5 | Ung dung Reading Progress lam da
dang héa phuong phap hoc doc va

phat am.

6 | Ung dung Reading Progress lam

giam b6t su lo lang vé phéat am.

7 | Ung dung Reading Progress ho tro

cai thién k¥ nang noi.

PHU LUC 2: BANG CAU HOI PHONG VAN
Bang cau hoi phong van:

6. Em suy nghi gi vé viéc tmg dung Reading Progress vao hoc phan tiéng
Anh 3 (vui/ thich /tha vi/. ... Tao sao?)
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7. Em di 1am bai nhu thé nao? (Qua trinh lam bai? Chién thuat lam bai?

Néu lam thém bai c6 dugc khong?)

8. Em c6 hai long véi két qua 1am bai khong? Vi sao?

9. Em thiy viéc tmg dung Reading Progress mang lai nhing loi ich gi?

10.Em gdp kho khan, tr¢é ngai gi khi lam bai?

PHU LUC 3: CAC BAI PQC SU DUNG

TT

Tiéu dé

NOi dung

1

Robots among us
now

More and more human jobs are done by robots now.
They build cars, clean homes, deliver products, and do
other automated tasks. However, until recently, robots
have not been able to look you in the eye and smile.
But now, human-like robots are becoming a reality.
The following examples show how this is happening.

Robots in the

classrooms

If you visit a Korean classroom, you might see a
yellow and black robot named Robosem. Robosem’s
job is to help students practice language lessons.
Across the world in the United Kingdom, you might
find a cute white robot named Nao. Nao is a very user-
friendly and helps young children learn computer
programming.

Robots in the
service industry

In Japan, robots are appearing in service jobs. At the
Henna hotel in Nagasaki, a robot who works like a
young woman stands behind the front desk. In order to
make you feel comfortable, she smiles as she checks
you into your room and gives you your key. Later, you
might interact with another human-like robot at a bank
or even at a cafe.

After the crash

Helen walked into the forest. It felt cold and dark.
Suddenly, there was a movement in the trees behind
her. It was Dawson, stumbling towards her. “Wait for
me,” he said, breathlessly. “You can’t go in there
alone.”

They continued walking. After a few minutes, they

saw some smoke. “Oh, no,” said Helen, “it looks like a
fire!”
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Then she heard another voice calling her name. It was
Richard!

“Helen! Over here!”

She ran towards him and hugged him. “You’re alive!”
she said. What about the others?”

“Follow me,” he replied.

Kelly — Emilly
conversation

- Emily! I love your earrings! And you got your hair
done! Wow, you look great.

- Thanks. I had it done at that new place downtown.
They’re giving some great discounts now.

- That’s interesting. I’ve been meaning to get
highlights. Maybe I’ll give them a try.

- Yeah, you should. Where do you usually go?

- Actually, my aunt always does it for me. I’ve been
going to her salon since | was a kid.

- That’s cool. So, what are you going to wear to the
party?

- Party? What are you talking about?

- Anthony’s party tonight! Why do you think I had
all this done?

Jim’s mistake

The biggest mistake | made was when | grew a beard.
That was about ten years ago. | was 21 or 22 at the
time, but I looked younger. [ mean, I’'m short, and |
had a young face, so every girl | met treated me like a
boy. And when | went to clubs or places where you
have to be 21, well, it was really embarrassing. They
always asked me for my ID — but they never asked my
friends.

Be my stylist

My husband, Max, has a great sense of style. So, one
day when | could not decide what to wear, | asked for
his help. He agreed.

Day 1: Max played it safe. He dressed me in a black
suit with matching heels and a white blouse. He
finished the look with a gold necklace and earrings.
Before | went to work, | had my nails done to
complete the look. | felt quite professional — and
pleased!
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