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LOI CAM ON

Trong qué trinh nghién ctru, thuc hién dé tai khoa hoc va cong nghé cip tinh:
“Nghién ciru bién soan bé tai liéu Tiéng Anh danh cho hwéng dan vién du lich va xdy
dung khéa hoc triee tuyén ning cao nang e giao tiép tieng Anh cho doi ngii lam cong
tdac du lich o Ninh Binh”’, nhdm nghién ctru da nhan dugc su ho tro, phéi hop tich cuc
tir nhiéu co quan, to chtrc, ¢ nhan. Nhom nghién ctru trin trong guri 161 cam on t6i tip
thé 1anh dao, vién chirc Truong Pai hoc Hoa Lu, S& Khoa hoc va Cong nghé tinh Ninh
Binh; cac don vi phdi hop: So Du lich Ninh Binh (don vi phéi hop chinh), Ban Quan Iy
Khu du lich sinh thai Trang An, Trung tim bao ton di tich lich st ¢6 d6 Hoa Lu, Vudn
Quéc gia Cac Phuong, Khu du lich Tam Céc, Bich Pong, Khu bao ton thién nhién dat
ngdp nudc Van Long, Khu tam linh nii chua Bai Pinh; cac khach san: Legend Hotel,
Hoang Son Peace, the Reed, Tam Coc La Montagne Resort, Ninh Binh Hidden Charm
Hotel and Resort, Emeralda Resort, Cuc Phuong Resort & Villas va nhiéu khach san,
homestay khac; cac trung tim Anh ngir: Apax English Ninh Binh, Popodoo Tam Diép;
Cong ty ) phﬁn tap doan Huong Viét da ho tro, gitp do, tao diéu kién va phéi hop tich
cuc trong qua trinh thuc hién dé tai.

Dic biét, nhom nghién ctru tran trong giri 161 cam on sdu sic tdi cac chuyén gia,
nha khoa hoc: TS Nguyén Thi Minh Tam, Truong khoa Vin hoa va Ngon ngit cac nudce
noi tiéng Anh, Truong Pai hoc Ngoai ngir-Dai hoc Quéc gia Ha Noi da tich cuc tham
gia, tu vin va chia sé nhitng thong tin quy bau trong sudt qua trinh nghién ciru va hoan
thanh dé tai.

Tuy di c6 nhiéu cd gang, song két qua dé tai khong tranh khoi nhimng thiéu sét.
Nhom nghién ctru rit mong tiép tuc nhan duoc nhiing y kién dong gop, gitp do cia cac

co quan, cac chuyén gia, nha khoa hoc dé dé tai dugc hoan thién hon.
Tran trong cam on!

TM. BAN CHU NHIEM DE TAI
CHU NHIEM

TS. Vi Van Truong



Phén thi nhat: THONG TIN CHUNG VE DE TAl

1. Tén dé tai

“Nghién ctru bién soan bd tai li¢u Tiéng Anh danh cho hudéng dan vién du lich
va xdy dung khoa hoc truc tuyén ning cao ning lyc giao tiép tiéng Anh cho doi ngii 1am
cong tac du lich ¢ Ninh Binh”.
2. Thoi gian thuc hién

24 thang, tir thang 01/2020 dén thang 01/2022.
3. Cép quan ly: Cép tinh
4. Kinh phi: Téng kinh phi: 690.000.000 dong

Trong d6: - Tir Ngan sach SNKH: 690.000.000 dong

- TUr ngudn tu ¢o cua to chirc: 0
- Tr nguén von khac: 0

5. Phuwong thirc khoan chi

() Khoan dén san pham cubi cling Khoan tirng phan, trong do:

- Kinh phi khoan: 658.600.000 dong.
- Kinh phi khong khoan: 31.400.000 dong

6. Thudc chwong trinh: Khoa hoc X4 h¢i va Nhan vin
7. Chii nhiém dé tai

Ho va tén: Vii Van Truong

Ngay, thang, ndm sinh: 01/01/1975 Gi6i tinh: Nam.

Hoc vi: Tién sy Toan hoc

Chtre vu: Hiéu truéng Truong Pai hoc Hoa Lu

Dién thoai ctia co quan: 0229.3892.240; Mobile: 0947.788.339

Fax: 0229.389.2241; E-mail: vvtruong@hluv.edu.vn

Co quan cong tac: Truong Pai hoc Hoa Lu

Dia chi co quan: Puong Xuan Thanh, TP Ninh Binh

bia chi nha riéng: Khu tap thé truong Pai hoc Hoa Lu, Ninh Nhét, TP Ninh Binh
8. T6 chirc chii tri dé tai: Truong Pai hoc Hoa Lur

bién thoai ctia co quan: 02293.892.240 Fax: 02293.892.241

E-mail: daihochoaluninhbinh@hluv.edu.vn Website: http://hluv.edu.vn

bia chi: Puong Xuan Thanh, Thanh phé Ninh Binh, Tinh Ninh Binh

Tha truéong don vi: Ong Vil Vian Truong - Hiéu trudong Truong Pai hoc Hoa Lu

S6 tai khoan: 3713.0.1040565 Kho bac Nha nuéc tinh Ninh Binh.
9. Céc to chirc phoi hop chinh thue hién dé tai

Tén té chire: S& Du Lich Ninh Binh

Dia chi: S6 06, dudng Trang An, P. Dong Thanh, TP. Ninh Binh, Tinh Ninh Binh
bién thoai: 02293.871.263


http://hluv.edu.vn/

10. Céc thanh vién thwe hién dé tai

T e | Comencingsi | MRS
L Vi J;inTi"}:]Ibng Tm(;rllfa?i hoe Chi nhiém dé i 24 thang
2 Mai gflllla %}Suyl Han Tméﬁfﬁi hoe Thu ky 88 24 thang
3 Ngu}grlla% }SEILién Trlrc‘ﬁlfaﬂﬁi: hoc Thanh vién chinh 24 thang
4. Nguyé]ljl h%i;ie Th Tmﬁ;rllfal—f:i hoc Thanh vién chinh 24 théng
5 Ngu;glr?(jr }S;}:’ Hue Truéglfal-)Lz_Li: hoc Thanh vién chinh 24 théng
6 Déngghﬁgniniém Trm‘;rllfa]?ii: hoc Thanh vién chinh 24 thang
7. Dégg?rch?S]Thu Tmﬁ;rllfal—f:i hoc Thanh vién chinh 18 théng
8| Bui ggﬁﬁ:? Yén Tm(‘;—rllfaDLi hoe Thanh vien 18 thang
9 | gui TTﬁzE}% - S& DuBl‘lir?:ll Ninh Thanh vién 12 thing
10. Lam T{l?gésng]g Loan > I)llBl‘lir(1:P}11 Nt Thanh vien 12 thang

11. Muc tiéu cia dé tai

11.1. Bién soan dugc mot bo tai liéu Tiéng Anh danh cho huéng dan vién du lich
tai cac diém du lich & Ninh Binh.

11.2. Xay dyng khoéa hoc truc tuyén vé tiéng Anh cho ddi ngii 1am céng tac du
lich & Ninh Binh trén CLS.Edu (Cloud Learning System).

11.3. Bé xuit mot sb giai phap st dung c6 hiéu qua bo tai liéu tiéng Anh danh

cho huong dan vién du lich tai cac diém du lich va khoa hoc truc tuyén vé k¥ nang giao

tiép tiéng Anh cho doi ngii 1am cong tac du lich & Ninh Binh.

12. Noi dung nghién ctru khoa hoc va trién khai thwe nghiém cia d@ tai va phwong

an thwe hién

No6i dung 1: Co s& Iy ludn va thuc tién vé day hoc truc tuyén (E-learning) va day

hoc két hop (B-Learning), phat trién tai liéu day hoc va xay dung khoa hoc truc tuyén.
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Noi dung 2: Khao sat thyc trang ning luc giao tiép tiéng Anh va nhu cau hoc
tiéng Anh cua doi ngii lam cong tac du lich & Ninh Binh.

Noi dung 3: Xdy dung bo tai liéu tiéng Anh danh cho huéng din vién du lich ¢
Ninh Binh.

Noi dung 4: Xay dung khoéa hoc truc tuyén vé tiéng Anh du lich trén cls.vn

Noi dung 5: Té chire thuc nghiém khoa hoc truc myén vé tiéng Anh du lich Ninh Binh.

Noi dung 6: Dé xuit mot sb giai phap sir dung c6 hiéu qua bo tai liéu tiéng Anh
danh cho hudng dan vién du lich va khoa hoc truc tuyén ning cao ning luc giao tiép
tiéng Anh cho d6i ngii 1am céng tac du lich & Ninh Binh.
13. Cach tiép can, phwong phap nghién ciru, k§ thuit sir dung
13.1. Cdch tiép cin dé tai

Nghién ctru 1y luan-thyc trang-xay dung tai liéu va khoa hoc-thuc nghiém- dé
Xuat giai phap.
13.2. Pham vi va doi twong nghién ciru
13.2.1. Pham vi nghién ciru

+ Vé ngi dung: Nghién ctru bién soan bo tai liéu Tiéng Anh danh cho huéng dan
vién du lich tai diém & Ninh Binh va xay dung khéa hoc tryc tuyén nang cao ning luc
giao tiép tiéng Anh cho d6i ngii lam cong tac du lich & Ninh Binh.

+ Dija ban: Cac khu, diém du lich, trung tam 1t hanh; cadc doanh nghiép, cac to
chtrc, ca nhan kinh doanh nghiép vu du lich tai Ninh Binh.
13.2.2. Péi twong nghién ciru

+ Hudng dan vién du lich tai diém va tai trung tdm I hanh

+ Nguoi lao dong du lich tai cac khu diém du lich

+ Nguoi lao dong du lich tai cac co s& dich vu du lich (khach san, nha hang,
homestay...)

+ Cén bd quan ly du lich va chu cac doanh nghiép kinh doanh du lich
13.3. Phwong phdp nghién cvwu, ky thudt sir dung

13.3.1. NhOM phwong phdp nghién ciru Iy ludn

Nghién ciru cac van ban, thong tu, huéng dan ctia Nha nude vé cong tac day hoc
ngoai ngit, tmg dung cong nghé thong tin trong day hoc, phat trién du lich va tai liéu
khoa hoc khac c6 lién quan nham xdy dung co s& 1y luan cta dé tai.

13.3.2. Nhém phwong phdp nghién civu thuc tién

* Phirong phdp diéu tra thic dia: Thanh vién ban chu nhiém dé tai dén cac khu,

diém du lich ndi tiéng dé quan sat, tim hiéu thyc trang trinh d6 tiéng Anh cta hudng dan
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vién du lich va nguoi lao dong du lich tai diém va nhu cau hoc tap boi dudng nang cao
trinh d§ ctia do1 ngli lam cong tac du lich.

* Phirong phdp quan sat, diéu tra phong van, khdo sat

+ Lap cac mau phiéu diéu tra khao sat thuc trang ning luc giao tiép tiéng Anh va
nhu cau hoc tap tiéng Anh ctia d6i ngii 1am cong tac du lich tai Ninh Binh

+ Trao d6i véi can bo quan 1y du lich dé tim hiéu vé thyc trang ning luc giao tiép
tiéng Anh va yéu cau hoc tip tiéng Anh ciia d6i ngii lam cong tac du lich tai Ninh Binh

+ S liéu khao sat diéu tra s& dugc xt Iy trén phan mém SPSS 20

* Phirong phdp phan tich, so sanh, tong hop

Tir cac tai liéu, su kién thu thap dugc, tién hanh phan tich xir 1y thong tin; tong
hop cac thong tin dé hoan thanh cac ndi dung cia dé tai.

*Phwong phap thuc nghiém khoa hoc

Tur khoa hoc truc tuyén da duoc thiét ké, xay dung, Ban chu nhi¢m dé tai s& ung
dung thyc hién trong thuc té dé khao nghiém tinh kha thi.

* Phuwrong phdp héi thao: To chirc hoi thao 4 1an

* Phirong phdp tong két kinh nghiém

Qua giang day thuc nghiém dbi vé6i sinh vién chuyén nganh tai Truong Pai hoc
Hoa Lu va ngudi lao dong du lich dé tong két rit kinh nghiém trién khai nhan rong.

* Phuong phap chuyén gia

Trong khi thyc hién va khi hoan thién dé tai, Ban chu nhiém dé tai d3 tién hanh
moi chuyén gia chuyén nganh tiéng Anh tu vin va thAm dinh b tai liéu tiéng Anh danh
cho huéng dan vién du lich va khoa hoc truc tuyén danh cho doi ngii lam cong tac du
lich & Ninh Binh.

13.2.3. Phwong phdp bo tro

Str dung phuong phéap thong ké toan hoc dé xir 1y sd liéu.
14. San pham cia dé tai
14.1. Dang 1: Bao céo khoa hoc

TT | Tén sian pham Yéu ciu khoa hoc cin dat Ghi cha
1 Bao Céc‘) Co s6 1y luan vé E-learning va B-Learning, phé}t trién
chuyén dé 1 | tai li¢u day hoc va xay dung khoa hoc truc tuyén.
BAO CAo Thuc trang nang luc giao tiép tiéng Anh va nhu cau
2 R hoc tép tiéng Anh ctia d6i ngii lam cong tac du lich &
chuyén dé 2 i R
Ninh Binh.
Mot s6 giai phap st dung c6 hidu qua bo tai liéu tiéng
3 B&o céo Anh danh cho huéng dan vién du lich va khoa hoc truc
chuyén dé 3 | tuyén nang cao nang luc giao ti€p tiéng Anh cho doi
ngli lam cong tac du lich & Ninh Binh.
, | Biocio két | Bao cao diy du cac noi dung nghién ciru. C6 ¥ nghia
qua nghién ctru | thyc tien, dédp tng yéu cau muc tiéu dat ra.
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14.2. Dang 2: Bai bio/bao cao hoi thao, sich chuyén khao va san pham khac

Tén sén Yéu ciu khoa hoc A A Ghi
TT 2 N Noi cong bo i
pham can dat cha
B2 bo Budc dau tim hiéu va xay dung | Tap chi Giao duc, S6 dac
1 ihoa b khung ning luc tiéng Anh trong | biét ky 2 thang 4, trang
0a nocC
dao tao nhan luc du lich. 116, ISSN 2354-0753
B2 bdo Thyc trang va nhu cau boi dudng | Tap chi Gido duc, S6 dac
2 Khoa h nang lyc tiéng Anh cta huéng dan |  biét ky 2 thang 4, trang
0a noc
" | vién du lich tai Ninh Binh. 209, ISSN 2354-0753
Journal of English
Language Teaching and
Applied Linguistics
) ) Al-Kindi Center for
o The evaluation of an online | Research and Development
3 Bai bao | English course for tourism workers | 3 Dryden Avenue W7 1ES,
khoahoc |in Ninh Binh from Ilearners’ Hanwell, London, UK
perspective ISSN: 2707-756X
DOI: 10.32996/jeltal
Homepage: https://al-
kindipublisher.com/index.p
hp/jeltal
- Tai liéu: Tiéng Anh danh cho
huéng dan vién du lich tai diém
(English for on-spot tour guides, a
guidebook of Ninh Binh Tourism), | Nha xuit ban Lao dong
gémtéi liéu hoc cho hoc vién vatai liéu | ISBN: 978-604-325-156-2
o dung cho gido vién.
B0 tai liéu , L L.
4 . - 1 DVD cac file nghe va videos
giangday | ..
cua b tai liéu.
- Tai liéu: Tiéng Anh danh cho
nguoi lao dong du lich (English for
tourism workers) gém tai liéu hoc
cho hoc vién va tai liéu dung cho gido
vién.
s Truong Pai hoc Hoa Lu va
Khoa hoc truc tuyén vé tiéng Anh ] )
Khoa hoc ) \ \ So Du lich Ninh Binh
5 . | du lich trén CLS, goém day du cac
truc tuyén Homepage:

module bai hoc.

https://hluv.cls.vn



https://al-kindipublisher.com/index.php/jeltal
https://al-kindipublisher.com/index.php/jeltal
https://al-kindipublisher.com/index.php/jeltal
https://hluv.cls.vn/
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Phén thir hai: KET QUA THUC HIEN PE TAI
MO PAU
1. Tinh cép thiét caa dé tai

Vén dé phat trién gido duc dap tng nhu cau nhén luc cho phat trién dat nude noi
chung, phat trién du lich néi riéng dugc thé hién xuyén sudt trong cac van kién, nghi
quyét cua Pang va Nha nudc.

Nghi quyét 06/NQ-CP ngay 07 thang 3 nim 2012 cua Chinh phu d néu: “Déi
maoi can ban va toan dién gido duc va dao tao; xay dung nén giao duc Vi¢t Nam theo
huéng chuan hoa, hién dai, xa hoi hoa va hoi nhap qudc té. Nang cao chét luong gido
duc va dao tao dap ing nhu cau nhan luc cho phat trién dat nude, gop phan tich cuc thuc
hién ting trudng kinh té theo mé hinh méi, ting ning suat lao dong, nang cao hiéu qua,
bao vé mdi truong va phat trién bén ving; va chat lugng gido duc duoc ning cao mot
cach toan dién, gém: gido dyc dao duc, k¥ nang séng, nang luc sang tao, nang luc thuc
hanh, nang lwc ngoai ngit va tin hoc; ddp vng nhu cau nhan lwc, nhat la nhéan luc chat
lirong cao phuc vu sy nghiép cong nghiép héa, hién dai héa dit medce va xdy dung nén
kinh té tri thirc; dam bao cong bang xi hoi trong gido duc va co hoi hoc tap sudt doi cho
moi ngudi dan, timg budc hinh thanh xa hoi hoc tap.

Quyét dinh s6 2080/QDP-TTg ngay 22 thang 12 nam 2017 cta Thi tuéng Chinh
phu vé viéc phé duyét diéu chinh, bd sung Dé an ngoai ngir trong hé théng gido duc
quéc dan giai doan 2017-2025 di dinh huéng: “Pdy manh g dung cong nghé tién tién
trong day va hoc Ngogi ngit voi hé théng hoc liéu dién tur phu hop moi doi twong de
nguoi hoc cé thé hoc ngoai ngit, tiép cdn tiéng ban ngit moi lic, moi noi, bang moi
phirong tién, dic biét trong phdt trién kj ndang nghe va ky ning n6i”. Trén co so do,
Nghi quyét cling xac dinh nhiém vy phai déy manh va nhan rong moé hinh tu hoc, tu
nang cao trinh do ngoai ngtt, tdng cuong sir dung moi truong st dung ngoai ngir, uu ti€n
cac hoat dong theo dinh hudng nghé nghiép, phuc vu nhu cau cong viée va ho trg két
nbi viéc 1am... Dé an ciing néu giai phap day manh xa hoi hoa trong day va hoc ngoai
ngit, khuyén khich cdc té chirc, cd nhédn trong va ngodi nuwéc tham gia hé tro, hop tac
dau tw, cung cdp cdc dich vu day va hoc ngoai ngit theo huéng vng dung cong nghé
thong tin.

Vé phat trién du lich, nghi quyét 103/NQ-CP ngay 06 thang 10 nim 2017 cia
Chinh phu di xac dinh muc tiéu phat trién du lich tré thanh nganh kinh t& mai nhon;
Xac dinh rd cac nhiém vu dé cac Bo, nganh, dia phuong xay dung ké hoach hanh dong,
t6 chuc trién khai, kiém tra, giam sat, danh gid viéc thuc hién Chuong trinh hanh dong
ctia Chinh phu thuc hién Nghi quyét s6 08-NQ/TW. Trén co sé d6, mot trong cac nhiém
vu ma chinh pht néu ra 13 phai phat trién ngudn nhén luc du lich: “Xdy dung va trién
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khai Pé Gn déi méi co ché hoat dong, tang cwong ndng lyc cho cdc co sé dao tao du
lich, chii trong tang cwong lién két giita nha trieong va doanh nghiép trong hoat dong
dao tao; ddy manh g dung khoa hoc - cong nghé tién tién trong dao tao, phdt trién
nguon nhan liec du lich; trién khai chuwong trinh béi dudng, ndng cao ning liec cho lec hrong
lao ddng nganh du lich vé chuyén mén nghiép vu, ngoai ngit va dao dire nghé nghiép”.

Ninh Binh la mdt tinh c6 tai nguyén du lich v6 cung phong pht va da dang. Trong
thoi gian qua, du lich Ninh Binh da budc dau phat trién va dat duoc nhiéu thanh tyu
dang khich 16. Nganh du lich ciing dugc tinh dinh huéng phat trién thanh nganh kinh té
mili nhon, gop phan thuc day tiang truong kinh té cia dja phuong. Tuy nhién cho dén
nay, du lich Ninh Binh van dugc danh gi4 1 phat trién chua twong xtng voi tiém ning.
Theo bao cdo tom tat Quy hoach téng thé phat trién du lich Tinh Ninh Binh dén nim
2025, dinh huéng dén nam 2030 cia Uy ban nhan déan tinh Binh Binh, “nguén nhén lyc
du lich con thiéu on dinh vé s6 luong, chat luong chwa dap vng duwoc nhu cau, thiéu dji
ngii doanh nhdn giéi, thiéu hudng dan vién va thuyét minh vién du lich chuyén nghiép.
Trinh do nghiép vu, kha nang ngoai ngir, kha nang ung xw cua doi ngii nhan vién du
lich nhin chung con yéu, nhiéu doanh nghiép chwa quan tém dén céng tac dao tao, béi
duwéng nguon nhdn lee”. Theo thong ké ndm 2018 cta S¢ Du lich Ninh Binh, trén dia
ban tinh c6 3.308 lao dong du lich tai cac khu diém va céac co so luu trt va dich vu du
lich, trong d6 c6 88 hudng din vién du lich tai diém va khoang trén 30 hudng din vién
tai cac trung tAm 1ir hanh. Ninh Binh 1a mét trong nhitng dia phuong thu hat sé luong
16n khach qudc t& & Viét Nam, khoang hon 70 nghin luot khach qudc té/nim; tuy nhién
s6 lugng lao dong c6 kha nang st dung 1 trong 3 ngoai ngit pho bién nhat (Anh-Phap-
Trung) chi chiém 13,2%. Trinh d6 ngoai ngit ciia nguoi lam du lich & Ninh Binh noi
chung, ctia hudng dan vién du lich tai diém noi riéng con thap, chua dap tng duoc nhu
cau phuc vu khach quéc té. Van dé ning cao trinh d cta doi ngii lao dong du lich tai
chd nham tao ra nguodn lao dong chat lugng cao, gitp du lich Ninh Binh ting budc hoi
nhap qudc té tré thanh mot van dé cip thiét.

Nghi quyét 15/NQ-TU ngay 13/7/2009 ctia Tinh ty vé phat trién du lich dén nim
2020, dinh hudéng dén 2030 xac dinh nhiém vu chuin ho4 va nang cao chét luong ngué)n
nhan lyc phuc vu du lich: “Chii trong viéc dao tao ngoai ngit, trude hét la tiéng Anh
cho can bg quan ly, doanh nghiép va nhitng nguoi dan lam du lich...”.

Bén canh d6, ké hoach s6 83/KH-UBND ngay 14/8/2017 vé thuc hién Nghi quyét
s& 08-NQ/TW ngay 16/01/2017 cta Bo chinh tri va két luan sb 03-KL/TU ngay
26/6/2017 cua Ban thuong vu Tinh ity vé phat trién du lich tro thanh nganh kinh t& miii
nhon chi ra mot trong cac nhiém vu va giai phap cht yéu dé phat trién du lich Ninh Binh
1a phét trién va nang cao chat lvong ngudn nhan lyc ca vé cong tac quan 1y nha nudc,
quan tri doanh nghiép va lao dong nghé du lich, chi trong nang cao k¥ ning nghé cho
luc lugng lao dong nganh du lich.
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Trong Quy hoach téng thé phat trién du lich Tinh Ninh Binh dén nam 2025, dinh
huéng dén nam 2030 ciia Uy ban Nhan dan Tinh Ninh Binh, d4o tao va phat trién ngudn
nhan lyc du lich 1a 1 trong 10 giai phép duoc néu ra nham thyc hién cac dinh huong va
muc tiéu phat trién cua du lich Ninh Binh. Trong d6 néu rd: “Déi vdi cdc co sé dao tao
ngué‘n nhan lyc du lich trén dia ban tinh Ninh Binh (Pai hoc Hoa Lu...) can tdp trung
ndng cao ndng lirc vé co sé vt chat va dgi ngii gido vién trong céng tdc ddo tao mdi,
dao tao lai va boi dwong nghiép vu chuyén mon, ddac biét chu trong dén cong tac dao

tao doi ngil huong dan vién du lich ...”".

Nghi quyét s6 07-NQ/TW ngay 29/10/2021 ctia Ban Chap hanh Pang bo tinh vé
phat trién du lich Ninh Binh giai doan 2021-2030, dinh huéng dén nam 2045 ciing xac
dinh ‘phat trién va nang cao chét luong nguén nhan lyc du lich’ 12 mét trong 8 nhiém
vu va giai phap phét trién du lich; trong d6 nhan manh céc yéu cau nang cao ning luc
ngoai ngtt, tin hoc; déy manh ng dung thanh tuyu khoa hoc, cong nghé tién tién trong
dao tao, bdi dudng, phét trién ngudn nhan lyc du lich; tip trung ddo tao k¥ ning theo
Tiéu chuan nghé Du lich Viét Nam (VTOS) va Tiéu chuan nghé Du lich ASEAN cho
luc lugng lao dong du lich trén dia ban tinh.

Pé nang cao chat lugng ngudn nhan lyc du lich, S& Du lich Ninh Binh d phéi
hop véi nhiéu don vi nhu Truong Pai hoc Khoa hoc Xa hoi va Nhan van, Truong Cao
dang Thuong mai va Du lich Ha Noi ... t6 chitc cac 16p tap huan, boi dudng vé du lich
cho luc luong lao dong tham gia hoat dong du lich. Tir nam 2010 dén nay, S¢ Du lich
Ninh Binh di t6 chirc cac 16p bdi dudng nang cao ning luc cho hon 15.000 ngudi lao
dong du lich tai cac khu, diém du lich; 15 16p bdi dudng kién thirc quan 1y co s¢ luu tra
du lich, nghiép vu budng, bar cho 695 lao dong lam viéc tai cac co s& luu tri du lich; 3
khoa trung cap nghiép vu budng, ban, huéng dan, 18 tan...

Tuy nhién, trén thuc té, viéc dao tao ngoai ngtt cho nguén nhan luc du lich 6 Ninh
Binh con gap nhiéu khé khan. Nang luc cta cac co s¢ gido duc con kha han ché, céc
loai hinh dao tao ciing chua thuc su da dang. Poi ngii lao dong tai chd méi chi dugc tap
huin nang cao trinh d§ nghi¢p vu qua cac lép boi dudng ngén han dugc t6 chuc tai dia
phuong. Cac 16p tap huén, bdi dudng tiéng Anh chi yéu st dung cac 4n pham vé du lich
do nuéc ngoai phat hanh, giang day tiéng Anh du lich chung cho tat ca cac nganh co
lién quan dén du lich, chua c6 chuong trinh dao tao danh riéng cho du lich dia phuong.
Phén 16n céc tai liéu giang day tiéng Anh chuyén nganh duoc thiét ké nham phat trién
bdn k¥ ning co ban 1a nghe, noéi, doc, viét va kha ning dich tai liéu. Nhiéu gido trinh
giang day tiéng Anh chuyén nganh do gido vién ty bién soan, mat can ddi vé phat trién
bbn k¥ ning, chi tap trung vao k¥ niang doc va bai tap tir vung chuyén nganh, do vay
chua phat trién duoc ning luc giao tiép ctia ngudi hoc.

Bén canh d6, viéc ing dung cong nghé thong tin trong hoat dong giang day tiéng
Anh du lich con han ché. Ngoai ngit duoc 16ng ghép cung cac ndi dung chuyén nganh
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khac trong cac tap huin danh cho nguoi 1am du lich theo hinh thic dao tao tai chd (1ap
16p va moi gido vién vé giang day). Hinh thirc dao tao truc tiép ndy ciing chua thuc sy
phu hop voi dbi twong 1a ngudi di 1am, do vay ti 16 chuyén can va hiéu quéa tham gia céc
16p boi dudng khéng cao.

O Ninh Binh, mé hinh day hoc tryc tuyén cOn rat mGi mé va méi chi bude dau
dugc img dung tai Truong Dai hoc Hoa Lu trong viéc trién khai giang day mot s6 hoc
phan tiéng Anh trong chuong trinh dao tao nganh Ké toan va Quan tri kinh doanh. Két
qua cho thay sinh vién d3 c6 nhitng danh gia tich cuc vé khéa hoc va két qua hoc tap
cling ting 1én 6 rét so v6i viéc chi ap dung phuong phap truyén thong.

C6 thé thiy, viéc xay dung mét bo gido trinh phi hop v6i du lich Ninh Binh, tim
ra nhitng hinh thtc giang day ngoai ngit thich hop, xay dung nhitng khoa hoc tiéng Anh
chuyén nganh gin véi thuc té dia phuwong dé nang cao trinh d6 giao tiép ciia d6i ngil lao
dong du lich tai chd nham tao ra nguén lao dong chat lugng cao, gitp du lich Ninh Binh
ting budc hoi nhap quéc té 1a mot van dé cap thiét trong giai doan hién nay. Do do,
chung t6i lya chon xay dung va phat trién dé tai: “Nghién ctru bién soan b tai liéu Tiéng
Anh danh cho huéng dan vién du lich va xay dung khoa hoc truc tuyén ning cao ning
luc giao tiép tiéng Anh cho d6i ngii lam cong tac du lich & Ninh Binh ”,

2. Tong quan tinh hinh nghién citu thudc linh vue dé tai

Tir nhitng ndm 1960, trén thé gidi da bat dau xut hién cac chuong trinh day tiéng
Anh duoc thiét ké theo nhu ciu riéng biét cua ting ddi twong ngudi hoc va thuit ngir
tiéng Anh chuyén nganh (English for Specific Purposes —ESP) ra doi tir d6. Hién nay,
do nhu cau trao doi vé khoa hoc, k¥ thuat va kinh té trén binh dién qudc té thong qua
viéc str dung tiéng Anh nhu mot ngdn ngit giao tiép chinh, ESP di c¢6 nhitng budc phat
trién manh mé& va 1a linh vyc thu hat sy quan tm cta rat nhiéu nha nghién ctru, nha su
pham va cac chuyén gia bién soan tai liéu giang day [8].

Trong thé gidi hoi nhap va niang dong ngay nay, du lich dang 1a mot nganh phat
trién nhanh chong. Co hoi viéc lam trong nganh du lich v6 ciing phong phu véi rat nhiéu
d3i ngd hap dan. Tuy nhién, dé nim bét dugc nhitng co hoi do, kién thirc chuyén mén
sau rong 1a chua dit ma ban con phai c6 mot nén tang tiéng Anh du lich viing vang. Hién
nay trén thé gidi c6 mot s6 bo tai lidu tiéng Anh cho nganh du lich nhu: “Oxford English
for Careers: Tourism” (Keith Harding and Robin Walker, Oxford English for Careers,
2009), “Going International: English for Tourism” (Keith Harding, Oxford University
Press, 1998), “English for International Tourism” (Peter Strutt, Miriam Jacob, Pearson,
1997), “Flash on English for Tourism” (Catrin E. Morris, ELI, 2011) ... Nhitng cudn
sach nay dé cap dén nganh du lich, khéach san, nha hang n6i chung. Trén thé gidi, cling
c6 nhiéu trang web hoc tiéng Anh giao tiép, tiéng Anh tré em ... nhung rat it trang web
day tiéng Anh du lich (vi du: https://www.english4hotels.com/, https://www.esl-
galaxy.com/survival.html, ...)


https://elt.oup.com/catalogue/items/global/business_esp/oxford_english_for_careers/?cc=vn&selLanguage=en&mode=hub
https://www.google.com/search?q=Keith+Harding&stick=H4sIAAAAAAAAAOPgE-LRT9c3rEwpt0iprMhS4gXxDJNMc6pSsjPStGSyk630k_Lzs_XLizJLSlLz4svzi7KtEktLMvKLFrHyeqdmlmQoeCQWpWTmpQMAuEkzKk0AAAA&sa=X&ved=2ahUKEwjf3Ija7JrkAhVIQN4KHR9hAR0QmxMoATARegQIDxAK
https://www.google.com/search?q=Peter+Strutt&stick=H4sIAAAAAAAAAOPgE-LVT9c3NEw2rMgtM41PVuLSz9U3MK3IKs7O1ZLJTrbST8rPz9YvL8osKUnNiy_PL8q2SiwtycgvWsTKE5BaklqkEFxSVFpSAgDLcjUoSgAAAA&sa=X&ved=2ahUKEwj_qaeD7ZrkAhWRdXAKHWbFD4YQmxMoATAZegQIDxAK
https://www.google.com/search?q=Miriam+Jacob&stick=H4sIAAAAAAAAAOPgE-LVT9c3NEw2rMgtM41PVuIBcY3yKowsU8rNtGSyk630k_Lzs_XLizJLSlLz4svzi7KtEktLMvKLFrHy-GYWZSbmKnglJucnAQBi8GDETAAAAA&sa=X&ved=2ahUKEwj_qaeD7ZrkAhWRdXAKHWbFD4YQmxMoAjAZegQIDxAL
https://www.google.com/search?q=Catrin+E.+Morris&stick=H4sIAAAAAAAAAOPgE-LVT9c3NEwzLMo1yE03UuIBc41LTJPMc4q0ZLKTrfST8vOz9cuLMktKUvPiy_OLsq0SS0sy8osWsQo4J5YUZeYpuOop-OYXFWUWAwDK4FRNUAAAAA&sa=X&ved=2ahUKEwi1xsCf7ZrkAhWo-GEKHWdPA3YQmxMoATARegQIDxAK
https://www.english4hotels.com/
https://www.esl-galaxy.com/survival.html
https://www.esl-galaxy.com/survival.html
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Cung v&i su phat trién ciia cong nghé thong tin, viéc giang day tiéng Anh ciing
dugc nang cao va d6i moi. Theo udc tinh di c6 khoang trén 1000 truong dai hoc & cac
quéc gia trén khip thé giéi di va dang cung cdp cac khoa hoc truc tuyén nhu My,
Canada, Anh, Uc... Hién nay hau hét cic trudng dai hoc nudc ngoai déu di co website
dao tao truc tuyén. Tai d6, mot s6 mon hoc duogc giang hoan toan tryc tuyén, giang vién
trao doi voi hoc vién hoan toan qua mang; dong thdi mot sé mon hoc duoc giang két
hop, giang vién giang mot s6 gior trén 16p va giang mot sd gid truc tuyén. Mot sb truong
dién hinh ma nhom dé tai da nghién ctru bao gdm: Trudng Pai hoc Colorado, Fullerton
(Hoa Ky), Truong Pai hoc Bed Forshire (Vuong quéc Anh), Truong Pai hoc UNSW,
Sydney, Latrobe (Uc) ... Qua khéo sat, & cic nudc ¢ nén cong nghé phat trién nhu: tai
My khoang 80% truong dai hoc sir dung phuong phap dio tao truc tuyén, c6 khoang
35% cac ching chi truc tuyén duoc chinh thitc cong nhén; tai Singapore c6 khoang 87%
truong dai hoc sir dung phuong phéap ddo tao tryc tuyén; tai Han Qudc dén nay di c6 9
truong dai hoc ap dung dao tao truc tuyén.

Trong thyc té, E-learning dang tr& thanh mot phuong phap hoc tap noi bat dugc
nhiéu qudc gia, nhiéu t6 chic, trong d6 co cac trudng dai hoc trién khai. Theo Lé Huy
Hoang [39], & My, di c6 hang triéu hoc sinh phd théng ding ky hoc online. Pua 16p hoc
1én mang Internet 1a mot trao luu dang bung no tai nhitng nudc nay. Poi véi Han Quéc,
Chinh phu xem day nhu mot cong cu dé giam tai chi phi day kém tai cac trung tim luyén
thi, qua d6 goép phan lam tang tinh binh dang trong gido duc. O nhiéu nudc phat trién,
E-learning duoc trién khai véi quy mo sau rong véi rat nhiéu tinh nang di kém véi khoa
hoc. Tai chau A, mot sd quéc gia, dac bi¢t 1a cac nudce co nén kinh té phat trién hon cling
dang c6 nhitng nd luc phat trién E-learning nhu: Nhat Ban, Han Quéc, Singapore, Pai
Loan, Trung Quéc...

Trung tAm cta hé théng E-learning 1a hé théng quan Iy hoc tap truc tuyén LMS
(Learning Management System). Mot s6 LMS pho bién hién nay trén thé giéi phai ké
dén 1a IBM, Blackboard, WebCT, Dokeos, LRN, Edmodo, Moodle...Véi ndi ham ctia
cudc Cach mang cong nghiép 4.0, trong hoat dong dao tao truc tuyén (E-learning), cong
ngh¢ dién toan dam may (Cloud computing) duoc xem la mét trong nhirng giai phap
khong chi cé y nghia trong nganh giao duc ma con giai quyét bai toan nhan sy cua cac
doanh nghiép mdt cach hiéu qua. Trén thé gidi, cac hé théng dao tao truc tuyén trién
khai theo cong nghé nay di duoc ing dung phd bién tai cac thi trudng phat trién nhu
My, Chau Au, Nhat Ban. Tuy nhién, do vén dé van hoa, thoi quen, trinh d§ nhan thirc cta
nhéan sy ma mdi giai phap chi thich hop trién khai véi cac khu vire va dbi tuong khac nhau.

N6i vé phuong phap day hoc, hoc két hop (Blended learning) 14 xu huéng nghién
clru méi clia cac nha nghién ctru gido duc trén thé giéi. Lan song nghién ctru vé hoc két
hop khong chi & cac truong dai hoc hang d4u, ma noé 1a linh vuc dang dugc cac nha
nghién ctru gido duc nhiéu noi quan tam to Han quéc, Trung Quéc, Nhat Ban, dén chau
Phi, chau Au, chiau My ...
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O Viét Nam, viéc day hoc tiéng Anh chuyén nganh (ESP) di duoc ap dung tir
nhimg nim 1980 va nay tré thanh mét phan quan trong trong chwong trinh day va hoc
tiéng Anh trong tit ca cac trudng dai hoc va trung hoc chuyén nghiép voi muc dich dap
rmg nhu ciu nang cao chuyén mén cua ngudi hoc [41].

V& gido trinh tai liéu giang day tiéng Anh chuyén nganh: Cing véi sy phat trién
nhanh chong cua nganh du lich, nhiéu bo tai lidu tiéng Anh cho nganh du lich da dugc
xay dyng va phat trién boi cac trudng dai hoc 16n va cac nha xuit ban c6 uy tin. C6 thé
ké dén 1 sb6 cudn sach phd bién nhu: “Oxford English for Careers: Tourism” (Keith
Harding and Robin Walker, Oxford English for Careers, 2009), “Going International:
English for Tourism” (Keith Harding, Oxford University Press, 1998), “English for
International Tourism” (Peter Strutt, Miriam Jacob, Pearson, 1997), “Flash on English
for Tourism” (Catrin E. Morris, ELI, 2011) ... Nhitng tai liéu nay dugc sir dung tai Viét
Nam dé giang day cho sinh vién vé nganh du lich khach san, nha hang, Iir hanh néi chung.

V& tai liéu cho tiéng Anh cho nganh du lich: O trong nudc ciling c6 mot s6 quyén
nhu “Professional English Tourism” cua tac gia Tran Thi Nguyét Qué (Vién Pai hoc
M¢ Ha Noi), “Tiéng Anh cho nganh du lich” (Nguyén Thanh Loan, NXB Hong Puc),
“Giao Trinh Tiéng Anh Du Lich” cta tac gia Nguyén Quang (Nha Xuét Ban Pai Hoc
Su Pham), “Tiéng Anh Danh Cho Nhan Vién Khach San & Dich Vu An Uéng” cua tac
gia Hoang Thanh, NXB DPHSP TPHCM ... Cac sach nay tap trung giang day tiéng Anh
cho cac mang du lich, khach san, nha hang va Ir hanh vé céc céu tric noi chung, chua
c6 tai liéu chuyén danh day tiéng Anh cho hudng dan vién du lich tai diém hay tiéng
Anh du lich dia phuong.

Vao khoang nam 2002 trd vé trude, cac tai liéu nghién ctru, tim hiéu vé E-
learning & Viét Nam khong nhiéu. Gan day cac hoi nghi, hoi thao vé cong nghé thong
tin va giao duc déu co dé cap nhiéu dén van dé E-learning va kha niang ap dung vao moi
truong dao tao ¢ Viét Nam. Thuc té cho théy, tai Viét Nam viéc ung dung CNTT vao
da0 tao dd c6 nhiéu chuyén bién. Do tao truc tuyén di hinh thanh va phat trién manh
tai khoi cac truong dai hoc nhu: Pai hoc Bach Khoa, Pai hoc su pham Ha N§i, Dai hoc
Hué, DPai hoc Ngoai thuong, Pai hoc Cong nghé - PHQGHN, Vién CNTT - PHQGHN,
DHQG TP. HCM, Hoc vién Buu chinh Vién thong, Pai hoc Xay dung Ha Néi...; tai
cac co quan, doanh nghiép: Bd Noi Vu, Bo Khoa hoc va Cong nghé¢, Tap doan Viettel,
Tap doan Vingroup, hé théng Ngan hang (Agribank, Techcombank, Seabank...). Tai
Viét Nam ciing c6 mot sb co s ctia cac trudng nude ngoai giang day truc tuyén cho hoc
vién Vi¢t Nam nhu North Centre University, Columbia Southern University. Bén canh
d6 mot s6 cong ty ciing di tién hanh cung cap hé théng dao tao tryc tuyén nhu GK, VTC
(https://hocmai.vn/; http://www.truonghoctructuyen.vn/) ...

Trong thoi gian gan day, do nhdn thiy vu diém cua phuong phap day hoc két
hop, cac truong dai hoc ciing cung cap cac trang web hd trg tai liéu cho sinh vién hoc


https://elt.oup.com/catalogue/items/global/business_esp/oxford_english_for_careers/?cc=vn&selLanguage=en&mode=hub
https://www.google.com/search?q=Keith+Harding&stick=H4sIAAAAAAAAAOPgE-LRT9c3rEwpt0iprMhS4gXxDJNMc6pSsjPStGSyk630k_Lzs_XLizJLSlLz4svzi7KtEktLMvKLFrHyeqdmlmQoeCQWpWTmpQMAuEkzKk0AAAA&sa=X&ved=2ahUKEwjf3Ija7JrkAhVIQN4KHR9hAR0QmxMoATARegQIDxAK
https://www.google.com/search?q=Peter+Strutt&stick=H4sIAAAAAAAAAOPgE-LVT9c3NEw2rMgtM41PVuLSz9U3MK3IKs7O1ZLJTrbST8rPz9YvL8osKUnNiy_PL8q2SiwtycgvWsTKE5BaklqkEFxSVFpSAgDLcjUoSgAAAA&sa=X&ved=2ahUKEwj_qaeD7ZrkAhWRdXAKHWbFD4YQmxMoATAZegQIDxAK
https://www.google.com/search?q=Miriam+Jacob&stick=H4sIAAAAAAAAAOPgE-LVT9c3NEw2rMgtM41PVuIBcY3yKowsU8rNtGSyk630k_Lzs_XLizJLSlLz4svzi7KtEktLMvKLFrHy-GYWZSbmKnglJucnAQBi8GDETAAAAA&sa=X&ved=2ahUKEwj_qaeD7ZrkAhWRdXAKHWbFD4YQmxMoAjAZegQIDxAL
https://www.google.com/search?q=Catrin+E.+Morris&stick=H4sIAAAAAAAAAOPgE-LVT9c3NEwzLMo1yE03UuIBc41LTJPMc4q0ZLKTrfST8vOz9cuLMktKUvPiy_OLsq0SS0sy8osWsQo4J5YUZeYpuOop-OYXFWUWAwDK4FRNUAAAAA&sa=X&ved=2ahUKEwi1xsCf7ZrkAhWo-GEKHWdPA3YQmxMoATARegQIDxAK
https://hocmai.vn/
http://www/
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tap nhu Pai hoc kinh té Pa Niang (http://elearning.due.edu.vn/), Pai hoc Bach Khoa
thanh phé HCM (http://elearning.hcmut.edu.vn/), Pai hoc Ngoai thwong Ha Noi
(http://elearning.ftu.edu.vn/) ...

Tai Viét Nam, cong nghé CLS (hé dao tao trén nén tang dam mAy, cung cp cic
giai phap dao tao ndi bd va gido duc truc tuyén cho cac doanh nghiép, to chic) con rat
moi va rat it nha cung cap. Nam 2017, CLS - Cloud Learning System chinh thirc dugc
trién khai ra thi truong boi cong ty Huong Viét Group. Tinh dén quy /2019, d3 c6 hon
1200 doanh nghiép, t6 chirc img dung CLS vao hoat dong dao tao va kinh doanh. CLS
da lot top 10 Startups xuét sic nhat cudc thi “Tim kiém tai niang khoi nghiép doi méi
sang tao TechFest 20177, giai Sao khué 2018 cho nhém céc san pham, giai phap phan
mém thuong mai tiéu biéu cua Viét Nam trong linh vuc Gido duc dao tao. Tinh dén thoi
diém hién tai, Huong Viét Group da phat trién 3 ung dung trén nén tang CSL gom:
CLS.Enterprise: La tng dung dung dé trién khai dao tao E.Learning trong doanh nghiép,
t6 chirc; CLS.Trade: La mot Gng dung gitip doanh nghiép, to chirc, c4 nhan dé dang s&
hitu mot cong thong tin dién tir dé niém yét va kinh doanh cac khoa hoc tryc tuyén;
CLS.Edu: La dong san phdm duoc phat trién riéng cho nhu cau trién khai dao tao bang
E.Learning trong cac trudng hoc, tir truong pho théng cho dén dai hoc. Cong nghé CLS
dd budc dau dugc trién khai tai mot sb truong dai hoc 16n tai Ha Noi nhu Pai hoc Xay
dung Ha Noi, Hoc vién Tai chinh,... trén nén tang CLS.Edu.

C6 thé thdy, viéc xay dung tai liéu giang day tiéng Anh chuyén nganh va day hoc
trye tuyén khong con 14 vin dé méi mé trén thé gidi ciing nhu tai Viét Nam. Tuy nhién,
cho dén nay chua c6 tai lidu giang day bang tiéng Anh va hinh thic dao tao truc tuyén
nao duoc xay dung va phat trién danh riéng cho du lich Ninh Binh.


http://huongvietgroup.com/he-thong-quan-ly-dao-tao-doanh-nghiep-cls-enterprise-2864
http://huongvietgroup.com/he-thong-kinh-doanh-khoa-hoc-truc-tuyen-cls-trade-2862
http://huongvietgroup.com/he-thong-quan-ly-dao-tao-truong-hoc-cls-edu-2863
http://huongvietgroup.com/he-thong-quan-ly-dao-tao-truong-hoc-cls-edu-2863
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NOI DUNG

Chwong 1: CO SO LY LUAN VA THUC TIEN CUA PE TAI

1.1. LY THUYET VE XAY DUNG TAI LIEU DAY HQC, QUY TRINH XAY
DUNG TAI LIEU DAY HQC

1.1.1. Xay dung tai liéu day hoc

D3 c6 nhiéu tac gia ndi tiéng thé gidi nhu Dudley-Evans va St John [6], Richard
[21] va Tomlinson [22], Hutchinson & Waters [8], Dubin & Olshtain [5], Nunan [19],
Yalden [29] va Breen [3] tién hanh nghién ctru Iy thuyét vé tai liéu day hoc. Cac tac gia
déu dua ra nhan dinh réng hau hét tai liéu day hoc dugc dung dé cung céip nguén hoc
lidu ciing nhu cac phan thyc hanh trong cac 16p hoc.

CAc tac gia trong nudc ciing da nghién ctru Iy thuyét vé tai liéu day hoc. Tac gia
Tiéu Kim Cuong [36] co viét: Tai liéu day hoc la su cu thé hoa cta chuong trinh moén
hoc thanh sach gido khoa, gido trinh, tai li¢u tham khao ... Pac diém - thé hién dﬁy dua
chuong trinh mon hoc - ¢6 tinh hé thdng - ¢6 tinh théng nhét gitta ndi dung va phuong
tién linh hdi - phu hop véi tam sinh 1i nguoi hoc.

Nhu vay, co thé hiéu tai liéu day hoc la sach, gido trinh, tai liéu...str dung trong
khoa hoc dé cung cép céac kién thie 1y thuyét va cac phan bai tap van dung, thuc hanh
cho nguoi hoc.

Nhiéu hoc gia ciing tap trung nghién ctru viéc xay dung tai liéu day hoc cho ngudi
16n (adult learners). Nghién ctru vé viéc hoc ctia nguoi 16n, Malcolm Shepherd Knowles
[13], mot nha gido duc ndi tiéng ngudi My da dua ra nam dic thu: 1. Ty hinh thanh khai
niém (Self-Concept): Khi mot ngudi 16n 18n, ho chuyén tir mot ngudi cé tinh cach phu
thudc sang mot nguoi tu dinh hudng; 2. Kinh nghiém hoc tap ctia nguoi 16n: Khi mot
nguodi truong thanh, ho tich lily duwgc mot kho kinh nghi¢m ngay cang tang trd thanh
mot nguén tai nguyén cho viéc hoc tap; 3. San sang hoc héi (Readiness to Learn): Khi
mot ngudi trudng thanh, ho sin sang hoc hoi dé huéng dén muc tiéu phat trién vai tro
xa hoi ctia ho; 4. Pinh hudng hoc tap (Orientation to Learning): Khi mdt nguoi trudng
thanh, quan niém thoi gian ciia ho thay doi tir img dung kién thirc bi tri hodn sang viéc
ap dung ngay lap tirc. Két qua la dinh hudng ciia ho d6i véi viée hoc chuyén tir tip trung
vao chu dé sang tap trung vao van dé; 5. Dong luc dé hoc (Motivation to Learn): Mot
nguoi trudng thanh, dong luc hoc 1a dong luc bén trong.

Theo Dudley-Evans & St. John [6], tiéng Anh chuyén nganh (ESP: English for
Specific Purposes) 1a chuong trinh giang day duoc thiét ké nham dap timg nhu cau dic
biét ¢o lién quan dén cac ndi dung vé nghé nghiép hoic nganh hoc ciia ngudi hoc véi
kién thirc va cac k¥ ning ngon ngit ¢6 lién quan dén ndi dung d6. Xuét phat tir dic diém
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khéc biét cua nguoi 16n so voi tré em, tir ban chat hoc tap cua nguoi 16n, viéc hoc cua
nguoi 16n s€ co hi€u qua nhat khi:

- Thyc hanh (hoc qua lam), khi thong qua giai quyét cac van dé€, cac tinh hudng
co that trong cudc song va san xuat/cong tac cua ho, khi nguoi 16n tu phat hién van de,
tu giai quyét van de, ty rut ra két lun.

- Kién thirc mé1 dugce gan voi nhitng hi€u biét, kinh nghiém trude day ciia minh
(dya vao von kinh nghi€m).

- Trao d6i, chia sé va hoc tap kinh nghiém 14n nhau (hoc hop tac).

Tiéng Anh chuyén nganh 1a tiéng Anh mang dic thi chuyén mén & linh vyc hep.
Hé thdng chu diém ctat Anh chuyén nganh gin véi cac ndi dung chuyén sau cta chuyén
nganh, mang tinh dic thu riéng ciia timg nganh nghé. Tiéng Anh chuyén nganh du lich
cling khong nam ngoai béi canh chung cua viéc hoc va st dung ngoai ngit thong dung
va ngoai ngit chuyén nganh. Muén sir dung dugc tiéng Anh chuyén nganh du lich, ngudi sir
dung phai twong dbi théng thao tiéng Anh thong dung dé cé co s& vé kién thirc ngon ngir, ky
nang dién dat va k¥ ning nhan thirc hd tro cho tiéng Anh du lich hinh thanh va phat trién.

Theo VO Dinh Phudc [44, 8], ¢6 ba cach tiép can khac nhau trong viéc xay dung
tai liéu giang day néi chung ciing nhu trong xdy dung tai liéu giang day tiéng Anh
chuyén nganh.

MGt Ia, tiép can ndi dung (content approach): Tiép can ndi dung 1a cach tiép can
chu trong chu yéu dén noi dung kién thirc can truyén thu va mdi quan tim cta ngudi
bién soan gido trinh, tai liéu giang day 13 noi dung kién thirc.

Hai 13, tiép can theo muc tiéu (objective approach): Tiép can theo muc tiéu la
cach tiép can nhdn manh muc tiéu mén hoc, coi muc tiéu mén hoc 1a tiéu chi dé dé lya
chon noi dung, phuong phép, cach thirc thi va danh gia két qua hoc tap. Muc tiéu mén
hoc ¢ day duogc thyc hién dudi dang muc tiéu dau ra: nhiing thay doi dau ra cua nguoi
hoc. Theo cach tiép can ndy, ngudi ta quan tim dén nhiing thay doi ¢ nguoi hoc sau khi
két thac mén hoc vé hanh vi trong céac linh vyc nhan thuce, k§ nang, thai do. Dya vao
muc tiéu mén hoc c6 thé dé ra ndi dung kién thirc, phuong phép giang day can thyc hién
dé dat duoc muc tiéu ciing nhu phwong phap danh gia thich hop cac muc tiéu mén hoc.

Ba I3, tiép can phat trién (development approach): Tiép can phat trién 14 cach tiép
can chu trong dén viéc phat trién nhimng ning lyc tiém an clia c4 nhan, phat trién sy hicu
biét cua nguoi hoc hon 1a quan tdm dén viée nguoi hoc ndm duoc mot khéi luong kién
thirc nhu thé nao. Tiép can phat trién trong bién soan tai li¢u, giao trinh chi trong téi su
thay d6i hanh vi cta ngudi hoc, chu trong toi tinh tu chu, gia tri ma tai liéu, gido trinh
mang dén cho ngudi hoc.
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Véi cach tiép can nay, muc tiéu day hoc — ndi dung day hoc — phuong phap day
hoc déu c6 su thay doi. Cot 18i clia viée bién soan gio trinh, tai liéu giang day theo tiép
can phat trién 1a viée xur Iy tam thirc muc ti€éu day hoc — ndi dung day hoc — phuong
phap day hoc. Vé phuong phap day hoc: Ngudi day khong con giir vai trd truyén dat tri
thirc nita ma trd thanh nguoi ¢b van, cung cp thong tin khoa hoc, huéng dan ngudi hoc
tim kiém, thu thap thong tin, tao diéu kién cho nguoi hoc thuc hanh tri thirc va c6 co hoi
diéu chinh, rén luyén tri thire, k§ ning va thai d6. Ngudi hoc tir vi tri ngudi tiép thu bi
dong chuyén sang vi tri ctia ngudi “phat minh”, chi dong, tich cuc tham gia vao qua
trinh day-hoc, tu minh tim ra van d&, tim ra giai phap t6i wu dé giai quyét cac nhiém vu
hoc tap. Cac bai giang dugc t6 chic dudi cac dang hoat dong khéac nhau nham gitp cho
ngudi hoc linh hoi dan cac kinh nghiém hoc tap thong qua viéc giai quyét cac tinh hudng,
tao cho nguoi hoc co hodi dugce thir thach trude nhitng thach thire khac nhau.

Tir nhitng phén tich néu trén, chung ti cho rang khi bién soan tai liéu giang day
tiéng Anh danh cho huéng dan vién du lich tai diém & Ninh Binh can cin ¢ vao cach
tiép can muc tiéu va cach tiép can phat trién.

Dé cap dén 1y thuyét xay dung tai liéu day hoc, Wallace [25] da viét: Gido vién
ngodn ngit phai chiu trach nhiém lya chon tai liéu pht hop. Tai liéu phu hop gép phan
tao nén hi¢u qua viéc hoc cua nguoi hoc. Wallace cling dé xuat cac tiéu chi cua tai lidu
day hoc: Tinh chinh xac (tai liéu phai phut hop véi lta tudi va trinh d6 ciia ngudi hoc),
tinh khuyén khich (ndi dung hip dan va tao dong luc cho ngudi hoc), tinh hé théng (céc
bai khoa, hoat dong, chu dé duoc sa“ip xép hé théng), tinh da dang (c6 mot chudi cac hoat
dong, cau tric va tir vung trong khéa hoc), va tinh phit hop (cac phong tuc, tdp quan
duoc chép nhan). Viéc tim dugc tai li€éu phu hop véi céc tiéu chi trén 1a budc quan trong
trong mdi khoa hoc. Richards [21] dua ra cac budc khac nhau cua qua trinh nay 1a: 1.
Co s¢ 1y luan, 2. Xac dinh dau vao, du ra, 3. Chon ndi dung khoa hoc.

1.1.2. Quy trinh xdy dwng tai liéu day hoc

Xay dung tai liéu day hoc c6 quy trinh va mdi tac gia dua ra mot sd cac bude
khac nhau. Wiggins and McTigh [27] dé cip dén thiét ké quay lai (backward design).
Long va Crookes [15, 43-45] dua ra 6 giai doan cua qua trinh xay dung tai liéu day hoc:
1. Phan tich nhu cau, 2. Bién soan tai liéu, 3. Phuong phap xay dung, 4. Viét tai liéu, 5.
Kiém tra, 6. Danh gia chuong trinh. Trong cac giai doan ny, theo tac gia viéc phan tich
nhu ciu 13 quan trong nhat vi né phan 4nh tu tuéng cua nguoi xdy dung tai liéu va nd
anh hudng truc tiép dén cac giai doan khac.

Nhom dé tai di theo dé xuét caa Borg va Gall [2] vé quy trinh x4y dung tai liéu
day hoc. Céc tac gia dua ra 7 budc dé xay dung tai liéu day hoc 13: 1. Tién hanh nghién
ctru nhu cau, 2. Xay dung dé cuong, 3. Viét ban thao 1an 1, 4. Xin ¥ kién chuyén gia, 5.
Chinh sira va viét ban thao lan 2, 6. Panh gia va chinh stra ban thao 1an 2, 7. Viét ban
hoan chinh. Ching t6i dua ra lya chon nay do quy trinh ngoai vi¢c dam bao cac bude co
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ban cua viéc bién soan tai li¢u nhu cac quy trinh khéc lai con c6 sy tham gia day da cua
cac bén lién quan nhu nguoi hoc, nguodi st dung lao dong va chuyén gia. Viéc danh gia

tai li€u cling duoc tién hanh cu thé qua 2 buéce. Cu thé la:

Buéc 1 (Tién hanh nghién cibu nhu cau) 1a budce duge tién hanh & giai doan dau
ctia nghién ctru. O bude ndy, ngudi nghién ctru tim hiéu nhu cau hoc cia ngudi hoc. Dé
c6 dugc thong tin vé nhu cau hoc cua ho, nguoi nghién clru ¢ thé tién hanh phong van
vé cac chu dé hoc vién mudn hoc va khao sat dé 14y cac thong tin ca nhdn, cic phuong

phap hoc, phuong tién ...

Buéc 2 (Xdy dung dé cuong): Dya trén két qua cia phan tich nhu ciu, ngudi
nghién ctru vach ra cac dan y cho viéc xay dung tai liéu. C6 mot s6 yéu t6 can luu y
trong budc nay la chu dé, cha ¥y ngon ngtr, tai liéu, hoat dong day hoc, kién thtrc chuan
va kién thirc co ban.

Buéc 3 (Viét ban thao lan 1): O bude ndy, ngudi nghién cru tién hanh chia kién
thirc ra cac don vi bai hoc. M6i bai hoc g@)m cO cac phﬁn hoc li€u, k¥ nang (nghe, noi,
doc, Viét). Ban thao 1an 1 duogc viét dua trén cac thong tin thu thap duoc tir giai doan
dau ctia nghién ciru va két qua xir Iy cua phan tich nhu cau. Cac chii dé va cac hoat dong

trong bai dua trén nhu cau ciia ngudi hoc théng qua phong van, khao sat.

Buéc 4 (Xin y kién chuyén gia): Ban thao 1an 1 sau khi dugc viét dugc giri xin
kién chuyén gia. Chuyén gia 1a cac giang vién, cac nha nghién ctru tiéng Anh c6 kinh
nghiém tién hanh danh gia chit luvong nodi dung vé cac mit tai liéu day hoc, bd cuc, tai
liéu tham khéo, hinh anh, ngit phap ... Chuyén gia s& goi y mot sd ndi dung can chinh
stra, phan nao cé thém, bat, cac 15i sai ...

Buéc 5 (Chinh sira va viét ban thao lan 2): Khi ¢6 ¥ kién cua chuyén gia, ngudi
nghién ctru tién hanh viét ban thao 1an 2. Ban viét 1an nay dugc dua ra giang day thir
nghi¢m trén mdt nhom hoc vién. Sau khi day thur nghiém, nguoi nghién ctu tién hanh
khao sat va phong van hoc vién dé lay y kién phan hdi vé va nghe nhitng mong mudn

cling nhu dé€ xuat cua hoc vé bd tai liéu day hoc.

Buéc 6 (Pdnh gid va chinh sita ban thdo lan 2): Dya trén phan hdi ctua ngudi
hoc, ngudi viét nghién ctru va quyét dinh tiép thu cac y kién dong gop phu hop dé co
nhiing diéu chinh can thiét.

Buéc 7 (Viét ban hoan chinh): Ban viét sau khi tiép thu cac ¥ kién 1a ban cubi

cung. Ban cudi cung 1a ban duoc diéu chinh k§ ludng phu hop voi qué trinh day va hoc
khoéa hoc.
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1.2 DAY HQOC TRUC TUYEN (E-LEARNING) VA DAY HQC KET HQP (B-
LEARNING)

1.2.1. Day hoc true tuyén (E-learning)
1.2.1.1. Khdi niém day hoc truc tuyén (E-learning)
C6 rat nhidu quan diém va khai niém khac nhau vé E-learning. Mi khai niém

dugc néu ra v6i nhitng goc nhin khac nhau, va do vy, ndi ham cua khai niém ciing rat
khac nhau.

Theo Horton va cac cong su [7, 54], E-learning 1a vié¢c sit dung cong nghé thong
tin va may tinh trong hoc tap. Hiéu theo nghia rong, E-learning 1a mot thuat ngir dung
dé mo ta viéc hoc tap, dao tao dua trén cong nghé thong tin. Theo quan diém hién tai,
E-learning la su phan phat cadc ndi dung st dung cac cong cu dién tir nhu may tinh, mang
Internet. Théng qua mot may tinh, nguoi day va ngudi hoc ¢ thé giao tiép véi nhau qua
mang dudi cc hinh thirc nhu: email, thao luan tryc tuyén (chat), dién dan (forum), hoi
thao video [48,87]. Theo Luskin va cac cong su [16], “E” trong thuat nglt E-learning
duoc hiéu la “exciting, energetic, enthusiastic, emotional, extended, excellent va
educational” tam dich 1a “hoc tap thua vi, nang dong, nhiét tinh, cadm xic, md rong, tuyét
voi va o gido duc”. Cac dinh nghia trén c6 ndi ham rong nhat vé ha tang k¥ thuat trong
E-learning. Theo d6, cac dang cé yéu td dién tir duoc st dung dé hd tro day hoc déu

dugc coi 1a E-learning.

R rang, v4i nhitng quan niém khac nhau vé E-learning, hinh thirc hoc nay s&
¢ nhitng dic diém khac nhau; cach thire day va hoc cling nhu bao gdm céc yéu td dién
tr khac nhau. Trong nghién ctru nay, E-learning dwoc hiéu la mét hinh thire hoc tdp
théng qua mang Internet duéi dang cdc khéa hoc va dwgc quan 1y béi cdc hé thong
quan 1y hoc tdp dam bdo su twong tdc, hop tdc dap g nhu cau hoc moi liic, moi noi

cua nguoi hoc.
1.2.1.2. Thanh phén va mé hinh ciia mét hé théng E-learning
a. Thanh phin ciia mét hé thong E-learning

Qua qua trinh tim hiéu nghién ctru c6 thé thay rang hé thong dao tao E-learning
bao gdm 4 thanh phan, ndi dung bai hoc duwoc chuyén tai dén nguoi hoc thong qua cac

phuong tién truyén thong dién tir bao gdm: ndi dung, phan phdi, quan 1y, hop tac.
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Hinh 1.1. M6 hinh hé théng dao tao E- learning

- Noi dung: Cac nodi dung dio tao, bai giang duoc thé hién thong qua cac phuong
tién truyén thong dién tir, da phuong tién. Vi du, mot file huéng dan ngudi hoc sir dung
Moodle duoc tao 1ap bang phan mém Adobe PDF, bai giang viét bang cong cu
Toolbook, Flash,...

- Phan phéi: Viéc phan phdi cac ndi dung ddo tao dugc thyc hién thong qua cac
phuong tién dién tur. Vi du tai liéu dugc giri cho hoc vién thong qua email, hoc vién hoc
trén trang web, hoc qua dia CD-ROM da phuong tién,...

- Quan ly: Qua trinh hoc tap, dao tao dugc thyc hién hoan toan nho cac phuong
tién truyén thong dién tir. Vi du nhu viéc dang ky hoc duoc thuc hién qua mang hoac
bang tin nhan SMS, viéc theo ddi tién do hoc tap, thi, kiém tra danh gia déu dugc thuc
hién qua mang Internet hay cac phuong tién dién tu, ...

- Hop tac: Su hop tac, trao d6i cia nguoi hoc ciing duge thong qua phuong tién
truyén thong dién tu. Vi du nhu viéc trao ddi thao luan thong qua email, chatting, dién
dan trén mang,...

b. M6 hinh chirc niing ciia mét hé thong E-learning

Mo hinh chirc ning c6 thé cung cdp mét cai nhin trie quan vé cac thanh phan tao
nén méi trudng E-learning va nhiing dbi twong thong tin gitra chung. Hoc vién nghién
ctru cong nghé giao duc tir xa (ADL - Advanced Distributed Learning) dua ra mo6 hinh
tham chiéu d6i twong nodi dung chia sé (SCORM — Sharable Content Object Reference
Model) mé ta téng quét chirc ning ctia mot hé théng e-Learning.

- Hé thdng quan 1y ndi dung hoc tip (LCMS-Learning Content Management
System): 1a mot moi truong da ngudi dung cho phép giang vién va co s¢ dao tao két hop
dé tao ra, luu trit, sir dung lai, quan 1y va phan phéi ndi dung bai giang dién tir tir mot
kho dit liéu trung tdm. Dé cung cép kha ning twong thich giita cac hé théng, LC MS
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duogc thiét ke sao cho phu hop véi cac ti€u chuan vé siéu dit liéu ndi dung, dong goi ndi
dung va truyén thong ndi dung.

- Hé thong quén 1y hoc tap (LMS — Learning Management System): khac véi
LC MS chi tép trung vao xay dung va phat trién ndi dung, LMS nhu 13 mot hé théng
dich vu hd trg va quan 1y qua trinh hoc tap ctia hoc vién. Céc dich vu nhu ding ky, gitup
d5, kiém tra, ... dugc tich hop vao LMS.
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Hinh 1.2. M6 hinh chirc ning hé thong E-learning

Chia khoa cho su két hop thanh cong gitta LMS va LCMS 14 tinh md va tinh
tuong tac. Mot md hinh kién trac cta hé thdng e-learning sir dung cong nghé Web dé
thuc hién tinh ning twong tac gitta LMS va LCMS ciing nhu véi cac hé théng khac.

c. H¢ thong LMS pho bién hién nay

Nhu di dé cap bén trén, trung tim cta hé théng E-learning 1 hé thong quan 1y
hoc tap truc tuyén LMS (Learning Management System) bao gom tip hop nhiéu module
¢6 chirc nang khac nhau cho phép quan 1y toan b tir ndi dung giang day dén qua trinh
dang ky hoc, qua trinh hoc tap hay qua trinh danh gia két qua hoc tap cua timg hoc vién
trong khoa hoc. Noi dung hoc tap chu yéu dugce sb hoa; nguoi day va nguoi hoc co thé
trao ddi truc tuyén vé 4m thanh, hinh anh, ndi dung bai giang... Mot s LMS phd bién
hién nay trén thé gii phai ké dén 1a IBM, Blackboard, WebCT, Dokeos, LRN, Edmodo,
Moodle... Viéc luya chon mot hé théng LMS phai dugc xem xét nhiéu yéu td, chu yéu
dua trén: kha nang mo rong, chuin hé théng tuan theo, hé théng dong hay ma, tinh than
thién nguo1 dung, sy hd tro cac ngdn ngit va hé diéu hanh khac nhau, kha nang cung cép
cac mo hinh hoc va gia ca.
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Hién nay, hé théng quan 1y dao tao trén nén tang dam may CLS-Cloud Learning
System (cls.vn) hién dang duoc biét dén 1a mot trong nhitng giai phap tién tién nhat phuc
vu cong tac dao tao nhan sy va giao duc truc tuyén.

2.2.1.3. Uu diém va han ché ciia E-learning

Theo nghién ctru cua tac gia Lé Huy Hoang [39, 34-37], hinh thirc day hoc truc
tuyén c6 nhimg vu diém va nhugc diém sau:

a. Uu diém cia E-learning

E- learning dugc xem la phuong thirc dao tao cho twong lai. V& ban chét, c6 thé
coi E-learning cling 1a mot hinh thirc dao tao tir xa va nd c6 nhitng diém khac biét so voi
dao tao truyén thng. So sanh véi 16p hoc truyén thdng, E-learning c6 nhitng loi thé sau day:

- Vé su thudn tién: Hoc dua trén E-learning dugc thuc hién phu hop voi tién do
hoc tap, hoan canh ctia ngudi hoc, ddm bao hoc moi luc, moi noi, hd tro hop tac trong
moi truong mang. Voi ngudi quan tri, d& dang quan 1y 16p hoc véi s luong 16m. Su phat
trién cta internet da dan xo6a di khoang cach vé khong gian va thoi gian.

- Vé chi phiva su lwa chon: Chi phi theo hoc mot khoa hoc khong cao. Bén canh
d6, c6 thé lya chon céac khoa hoc phu hop vé1 nhu cau, nguyén vong cua ban than dap
rmg nhu ciu hoc tip ngdy cang ting ctia xa hoi.

- Vé su linh hoat: Khi tham gia mot khda hoc moi, nguoi hoc co thé khong can
phai hoc tat ca cac ndi dung (trong trudng hop da biét mot s6 phan). Qua do, co thé day
nhanh tién do hoc tap. Cac khoa hoc dé dang dugc cap nhat thuong xuyén va nhanh
chong. Nguoi hoc ¢é thé tu diéu chinh qué trinh hoc, chon lya cach hoc phu hop nhat
voO1 hoan canh ctia minh.

- Vé sw hop tdc, phoi hop trong hoc tdp: Cac hoc vién c6 thé dé dang trao d6i véi
nhau cling nhu vé1 gido vién qua mang, chatting, dién dan, ... trong qua trinh hoc tép.

- Vé tinh chi dong ciia hoc vién: Moi truong E-learning dit hoc vién lam trung
tam, vi vay dé cao y thire tu gidc hoc tap cua nguoi hoc.

b. Han ché caa E-learning

Bén canh nhitng wu diém ndi troi cua E-learning ké trén, hinh thirc day hoc nay
cOn tiém an mot sd han ché sau:

- Vé phia nguwoi hoc: Tham gia hoc tap dya trén E-learning doi hoi nguoi hoc
phai c6 kha nang lam viéc doc 1ap véi y thirc ty gidc cao do. Bén canh do, ciing can thé
hién kha nadng hop tac, chia s¢ qua mang mot cach hiéu qua véi giang vién va cac thanh
vién khac. Nguoi hoc ciling can phai biét 1ap ké hoach phu hop véi ban than, ty dinh
hudng trong hoc tap, thuc hién t6t ké hoach hoc tap da dé ra.
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- Vé phia néi dung hoc tdp: Trong nhiéu trudng hop, khong thé va khong nén dua
cac ndi dung qua truu tugng, qué phuc tap. Dac biét 1a cac ndi1 dung lién quan tdi thi
nghi¢m, thyc hanh ma cong nghé thong tin khong thé hién dugc hay thé hién kém hiéu
qua. Hé thdng E-learning ciing khong thé thay thé duoc cac hoat dong lién quan t6i viée
ren luyén va hinh thanh k¥ nang, dac biét 1a k¥ ning thao tac van dong.

- Vé yéu té cong nghé: Su han ché vé k¥ ning cong nghé ciia ngudi hoc s& lam
giam dang ké hiéu qua, chit lugng day hoc dua trén E-learning. Bén canh d6, ha ting
cong nghé thong tin (mang Internet, bang thong, chi phi...) ciing anh huéng dang ké t6i
tién d0, chat luong hoc tap.

1.2.1.4. Cac hinh thirc hoc tdp voi E-learning

Theo phan tich nhu trén, E-learning 1a mot hé thong hoc tip mém déo va linh
hoat, c6 thé t6 chuc day hoc theo nhiéu hinh thtrc khac nhau. C6 thé ké ra hai hinh thuc
hoc tap chinh 1a hoc tap truc tuyén va hoc tap hon hop.

- Hoc tip trwc tuyén (Online learning): Day 1a hinh thic hoc tap ma viéc hoan
thanh khoa hoc dugc thuc hién toan bo trén moi trudong mang thong qua hé théng quan
Iy hoc tap. Theo cach niy, E-learning chi khai thac duoc nhiing loi thé truc tuyén chr
chua quan tim t6i thé manh cua day hoc gidp mit truyén thong. Véi hinh thirc hoc nay,
¢6 hai cach thyc hién 13 day hoc dong bd (khi ngudi day va ngudi hoc ciing tham gia
vao hé théng quan 1y hoc tdp vao ciing mot thoi diém) va day hoc khong dong bo (khi
nguoi day va ngudi hoe tham gia vao hé thong quan Iy hoc tip ¢ nhimg thoi diém khac nhau).

- Day hoc két hop (Blended learning): Pay 1a hinh thirc hoc tap, trién khai mot
khoéa hoc véi su két hop cuia hai hinh thirc hoc tap truc tuyén va day hoc giap mat. Theo
cach nay, E-learning duoc thiét ké voi muc dich hd trg qué trinh day hoc dé khai thac
cac nd1 dung, chu diém phu hop nhét v&i thé manh cta loai hinh nay. Con lai, v6i nhiing
ndi dung khac s€ dugc thuc hién thong qua hinh thuc day hoc gidp mat nham viéc khai
thac toi da wu diém cua no. Hai hinh thirc nay can duoc thiét ké phu hop, c6 méi lién hé
mat thiét, bd sung cho nhau hudng téi muc ti€u nang cao chét luong cho khoéa hoc. Vi
dic diém nhu trén, day 13 hinh thirc duoc st dung khd phd bién voi nhiéu co sé gido duc
trén thé gi6i, ké ca cac nude co nén gido duc phat trién.

1.2.2. Day hoc két hop (B-learning)
1.2.2.1. Khdi niém day hoc két hop (B-learning)

Déi vé6i thuat ngir tiéng Anh, theo tir dién Longman Online, BLEND duoc dinh
nghia nhu sau “to combine different things in a way that produces an effective or
pleasant result” (két hop nhiéu thir khac nhau theo mot cach nao d6 dé tao ra két qua tot
hon). Con tir dién Cambridge Online thi n6i rang “BLEND” 14 tron hodc két hop cung
nhau (to mix or combine together). Trong tir dién tiéng Viét thi két hop 13 gin v6i nhau
dé bd sung, hd tro cho nhau; tich hop 13 lip rap, ndi két cac thanh phan ciia mot hé


http://www.ldoceonline.com/dictionary/blend_1
http://dictionary.cambridge.org/dictionary/british/blend_2
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théng dé tao nén mot hé théng déng bd; hon hop gém ¢4 nhiéu thanh phﬁn, trong do
mbi thanh phan van giit duge tinh chit riéng ctia minh. Tir cach dién giai theo ca tir dién
tiéng Anh va tiéng Viét ta thdy rang Blended Learning xét vé ban chat ciia n6 s& duoc
hiéu 13 mé hinh hoc tap két hop, qua dé viéc hoc trén 16p va viée hoc trie tuyén duoc
tién hanh trong sy két hop va b trg cho nhau.

Dué6i day 1a mot s6 dinh nghia vé hoc két hop (blended-learning) cta cic nha
nghién ctru 1y thuyét su pham.

- Hoc két hop 1a su tich hop cac tién bo ciia cong nghé hoc tric tuyén két hop véi
su tham gia twong tac ctia hoc truyén thong [17, 8]

- La sy két hop gitta giang day mit - ddi - mit (face to face) véi hoc truc tuyén
dudi su hd trg cla cac phuong tién truyén thong. La su tich hop ciia mat — dbi —mat
(face - to - face) trong 16p hoc (dung 15i n6i) va Internet. Pay 1a cach tiép can t6i wu dé
ting cudng va mé rong viéc hoc bang viée xem xét lai va chuyén doi cau tric gitta viée
day va hoc dé tao ra viéc hoc két hop c6 hiéu qua cao [1, 67].

- Su két hop cua viéc hoc truyén théng mit — d6i —mit (face - to - face) voi su
huéng dan tryc tuyén [5, 10].

- Theo Victoria L. Tinio [24, 2], "Hoc két hop (Blended Learning) dé chi cac mo
hinh hoc két hop gitta hinh thic 16p hoc truyén théng va cac giai phap E - learning”. Cac
khai niém dugc dua ra chu yéu dua trén su két hop vé hinh thuc t6 chirc, ndi dung va
phuong phéap day hoc. Vi vy, du dugc dinh nghia nhu thé nao, hoc két hop bao gdm
céc dic diém sau:

+ Mo hinh truyén dat kién thirc khac nhau (mat dbi mit hodc dao tao tur xa)

+ C6 su két hop cua cong nghé (co so 1a web).

+ C4 co so thuc hanh giéng nhu phong hoc.

+ C6 nhiing hoat dong dong b (chat online), khong dong bo (email, blog, wiki)

+ Lam viéc theo nhom.

+ Két hop cac phuong phap day hoc khac nhau.

+ Nguoi hoc 1a chi dao, nguoi hoc phai tur lam cht qua trinh hoc cia minh.
2.2.2.2. Uu diém va nhwoc diém ciia day hoc két hop

Qua qua trinh nghién ciru, nhom tac gia dua ra cac vu diém va nhuoc diém cua
day hoc két hop duya trén goc nhin ctia cac dbi twong lién qua. Cu thé nhu sau:

a. Uu diém cia day hoc két hop

- Pirng vé géc nhin nha qudn Iy gido duc:

+ Hoc két hop phu hop voi nhiéu d6i tuong, dac bi¢t voi nhiing ngudi ban ron
mudn st dung thoi gian ranh cia minh hoc qua Internet.

+ Giam chi phi xdy dung co s& ha ting, s6 lugng hoc vién khong han ché. Nhiéu
khoa hoc mét lac c6 thé hoat dong trén khudn vién truong 4o.
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+ Sinh vién chi dén 16p khi can thiét, ngoai ra c6 thé tu hoc va nghién ctru & bat
clr no1 nao.

+ Tranh dugc mot sd bt cap cua E- learning vé kiém tra danh gia, sy nham chan
cua sinh vién trong hoc tap.

- Pirng vé géc nhin cia gido vién/giang vién:

+ Két hop duogc cac chién luge hoc tap chu dong vao cac budi thao luan trong 16p
nhu hoéi dap, hoc nhém, cac du an va bai tap vé nha.

+ Bién soan cac tai liéu giang day, cai tién viéc trinh bay/ biéu dién ndi dung bai
day, két hop toan bd tai liu hoc tap va ndi dung mén hoc gitp chuyén thanh dang dir
liéu dién tir cho sinh vién.

+ Giam khéi luong giang day va ting cudng tro giang (phan thuc hanh, phan hd
trg tryc tuyén, chdm diém bai tip vé nha, thi gitra khoa va thi cudi khoa).

+ Cung cp dir liéu dién tir cho tat ca giang vién dé cap nhat chuong trinh dao
tao, chuong trinh hoc va céc tai liéu hoc tap lién quan.

- Pirng vé géc nhin ciia sinh vién/hoc sinh:

+ Sinh vién duoc tiép can voi cong nghé méi, phat trién nhitng k¥ nang va kha
nang can thiét trong thé ky 21, cu thé 1a dam bao sinh vién c6 nhiing k¥ ning “vin héa
s6” duge doi hoi trong chwong trinh hoc va nghé nghiép twong lai.

+ C6 méi truong hd tro hoc tap tdt voi ngudn tai liéu phong phu, trao doi thic
méac v6i ban bé, hodc tham khao y kién h tro tir gido vién...

+ Ngoai ra sinh vién duoc 1am chu thoi gian hoc tap va tri thirc ma minh mubn
dat duogc, gidm chi phi hoc tap va di lai.

b. Han ché ciia day hoc két hop

Hién tai viéc a4p dung mo hinh hoc két hop véi méi truong hoc thuc té con nhiéu
khoé khan:

+ Thiéu mét tdm nhin chung, ké hoach hoic muc tiéu chién luoc, cac thé ché lién
quan dé hoc két hop.

+ Cé4c van dé vé hé théng quan 1y khoa hoc, phﬁn mém dé 1én lich cho céc khoa hoc
con dang gip phai vudng miac vi da c6 mot thoi gian dai theo co ché quan 1y cil, cong véi
tam 1y ngai thay d6i ctia nhiéu can bo chuyén trach nén kho trién khai thyc hién.

+ Ngoai ra viéc phat trién va st dung mot mé hinh cho thiét ké khoa hoc, kiém
tra, danh gia can phai c6 mot doi ngii giang vién chuyén moén dé giang day mot khoa
hoc két hop.

+ Sinh vién phai hiéu biét nhiing gi giang vién dang lam trong moi trudong két
hop va nam viing nhitng thuc hanh can thiét cho viéc hoc ctia minh.

Vi véy cac nha gido duc muén trién khai chuong trinh hoc két hop can phai co
chién lugc truyén thong hiéu qua cho cac thanh vién trong moi truong két hop nhu giang
vién, sinh vién va cac quan tri vién vé 1oi ich cua viée hoc két hop.
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2.2.2.3. Céu triic ciia B-learning

E-learning d3 tao ra méi trudng hoc tap hap dan. Tuy nhién, B-learning 13 sy tién
hoa hop 1y va ti nhién nhit trong tién trinh hoc tip. N6 chi ra mot giai phap dé khic
phuc han ché cua day hoc E-learning va day hoc truyén théng truc tiép mit ddi mat. N6
1a mot co hoi dé tich hop céc sang tao va tién bod cong ngh¢, cu thé 1a hoc tap truc tuyén
E-learning, voi su két hop va tuong tac tot nhat v6i hoc tap truyén thong.

Bang cach ap dung 1y thuyét hoc tip ctua Koehler [14, 67] dua ra ndm thanh phan
chinh 1a nhitng yéu t6 quan trong ctia mét qué trinh B-Learning:

1. Hoat dong déng bo (Live Event): Cac su ki¢n déng bd 1a mot “thanh phﬁn”
chinh B-learning. Trong hoat dong d@)ng b, gido vién hudng dan cac sy kién hoc tap
trong d6 tat ca hoc sinh tham gia cing mot lic.

2. Tw hoc tdp (Self-Paced Learning): cac sy kién hoc tap khong dong bo, nguoi
hoc ty hoan thanh cac qua trinh thu nhén kién thirc, vdi toe do va thoi gian hoc ciia minh,
chfmg han nhu dao tao dua trén sy twong tac, internet hoac CD-ROM.

3. Céng tac (Collaborration): Moi truong trong d6 ngudi hoc giao tiép vai nguoi
khac, vi du, e-mail, cac cudc thao luan hodc tro chuyén truc tuyén. Hi¢u qua cua hoat
dong déng bo hodc qua trinh tu hoc s€ dugc tang cuong khi tao ra co hdi cho su hop tac.
Khi tao ra mdt chuong trinh hoc tap tich hgp, nha thiét ké nén tao ra moi truong hoc
sinh va gido vién c6 thé hop tac dong bo trong cac phong chat, hoic khong dong bo bang
cach sur dung e-mail va cac cudc trao d6i thao luén.

4. Danh gid (Assessment): Mot thude do kién thirc ciia ngudi hoc. Panh gia 1a
mot trong nhitng thanh phan quan trong nhat ciia B-learning, vi hai ly do: N6 cho phép
ngudi hoc dé dang “kiém tra” ndi dung ma ho da biét, dé diéu chinh qua trinh B-learning
ctia ho; va thé hién hiéu qua cua tat ca cac phuong phap va hoat dong hoc tap.

5. Tai liéu ho tro (Performance Support Materials): Tai liéu hd trg 1 cac thanh
phan quan trong nhat cua B-learning. N6 thuc day sy “duy tri va chuyén giao hoc tap”
v moi trudong lam viéc.
2.2.2.4. Cdc buéc tién hanh B-learning

Theo nghién ctru cua 2 tic gia Tran Huy Hoang va Nguyén Kim Pao [40, 134],
B-learning xuat phat tir chinh yéu cau ctia qua trinh day hoc khi cong nghé ngay cang
phat trién va tham nhap siu rong vao cac mit ciia doi sbng con nguoi, dic biét 14 trong
linh vuc gido duc. B-learning dat hi¢u qua khi dugc thuc hién theo mot trinh tu nhat
dinh. Qua phan tich dic diém ciing nhu cac yéu té anh huong dén B-learning, quy trinh
B-Learning c6 thé trai qua bon giai doan nhu so d6 sau:
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Hinh 1.3. Quy trinh B-Learning

Giai doan 1 - Chuan bi: Trong giai doan nay, nguoi day va ngudi hoc dugce tiép
xuc v6i nhitng yéu té ctia B-learning. Cling v6i viéc chuan bi nén tang hoc tap (hé thong
quan 1y hoc tap), ngudi tham gia can rén luyén nhitng k¥ ning can thiét cho viéc B-
learning nhu sir dung khai thac mang, 1am viéc véi phan mém, dang ky va dang nhap
vao hé théng. Cung v6i do 1a viéc phat trién hé théng cac tai liéu hoc tap, tung budc tiép
can hé théng quan ly hoc tap dién ti. Day 1a khau chuén bi, tao tién dé cho trién khai
céc giai doan tiép theo.

Giai doan 2 - Thiét ké va thir nghiém: Xay dung chuong trinh, ké hoach va thiét
ké cac noi dung va hoat dong hoc tap dua trén nén tang hoc tap. Pé dén duoc thanh
cong, su thiét ké B-learning can phai c6 ¥ tudng rd rang; do d6, can luu ¥ cac diém sau:
X4éc dinh rd muc tiéu giang day; Xac dinh cac trinh d¢ k¥ nang cua ngudi hoc va cac
dic diém cua ddi tuong day hoc; Chu y dén noi dung day hoc, myc tiéu va ddi tuong dé
tich hop cac phuong phéap hoc tap thich hgp nhat; Xay dung chuong trinh giang day tot
(bao gébm ca danh gia) can khai thac toi da cac kha ning hd trg cia CNTT; nén trao doi,
tham khao y kién ciia cac chuyén gia, ddng nghiép; Sau do, tién hanh chay thir, xem xét
két qua, phan tich va rat ra nhan dinh 1am co s& cho su diéu chinh cai tién cac ndi dung
cling nhu cac hoat dong hoc.

Giai doan 3 - Chia sé va trién khai: Chia sé cac ndi dung va hoat dong hoc tap da
thiét ké vai nguoi hoc va nguoi tham gia, dic biét trao doi vai nhirng gido vién co6 kinh
nghiém dé hoc hoi. Sau do, ap dung trién khai thuc té cac hinh thire két hop trong qua
trinh day hoc, cu thé day hoc truyén thong giap mat dua trén noi dung va hoat dong da
xdy dung truc tuyén trén hé thong.
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Giai dogn 4 - Panh gia va di€u chinh: Banh gia két qua hoc tap cua hoc sinh. Tur
két qua do cung vai su trao doi vai hoc sinh va dong nghi¢p, di€u chinh va cai tién mo

hinh sao cho phu hop.
1.2.2.5. Ap dung mé hinh day hoc két hop vao ngir canh day hoc tai Vigt Nam

Chung ta déu biét rang hoc tap két hop xuat phat tir cac qudc gia phat trién sau
khi ho khai thac m6 hinh hoc E-learning khong hoan toan thanh cong. Cong nghé¢ du
mang lai sy ti¢én nghi, nhanh gon va tiét kiém chi phi, tuy nhién lai 1am hoc vién s& dé
dang mat di dong co hoc tdp va mat di co hoi giao tiép nhu trong céc 16p hoc truyén
théng. Chinh vi vy, cac budi hoc truc tiép (face-to-face) van giit dugc nhidu gia tri ma
viéc tu hoc voi may tinh khong thé nao bu dép dugc. Nguoc lai, véi su bung nd cua
cdng nghé thong tin va viéc xuat hién cic chuong trinh Gmg dung trén mang thi viéc
truyén dat thuan tay khong thé cung cap cho ngudi hoc dugce ngudn kién thirc khong 16 va
nhiing thong tin thirc thoi. Vai tro hd tro ciia hoc truc myén ltc nay duogc thé hién rat ro nét.

Trong thuc té 4p dung hinh thirc hoc két hop tai Viét Nam, dbi véi tig doi twong
ngudi hoc khac nhau c6 thé diéu chinh phuong thirc két hop. Vi du: Péi véi cac 16p hoc
tap trung theo nién khoa co thé 1ay hoc truc tiép 1a chu yéu, hoc truc tuyén 1a hinh thirc
hd trg. Nguoc lai, doi véi doi twong nguwoi di lam, khéng cé diéu kién hoc tdp trung thi
co thé ldy hoc truc tuyén la hinh thirc t6 chirc day hoc chinh, hoc truc tié’p la bude kiém
tra va tw van, diéu chinh. Theo két qua nghién ctru cta cac nha gido duc, xay dung va
phat trién chuong trinh, ti 18 “vang” trong day hoc két hop giita day hoc giap mit va day
hoc truc tuyén hién nay 13 30/70 ([37,18]). Day hoc truc tuyén sé& 1a hinh thirc to chic
day hoc chinh, hoc truc tiép 1a buée kiém tra, hd trg.

D6 chinh 1a mot trong nhimng co sé dé dé tai xac dinh nghién ctru phat trién tai
liéu giang day tiéng Anh du lich dia phuwong va tién hanh boi dudng trinh do tiéng Anh
cho ngudi lao dong du lich trong moéi truong day hoc két hop, 1dy hoc truc tuyén 13 hinh
thire t6 churc day hoc chinh, hoc truc tiép 1a budc kiém tra, hd tro.

1.3. XAY DUNG KHOA HQC TRUC TUYEN TREN NEN TANG CLS (CLS -
CLOUD LEARNING SYSTEM)

1.3.1. Tim hiéu vé CLS

CLS-Cloud Learning System (viét didy di la Cloud Based Learning
Management System) 1a hé quan tri ddo tao da dung duoc nghién ctru va phat trién boi
cong ty Phat trién Huong Viét tir nim 2014 va chinh thtrc dua ra thuvong mai tir nim
2017. CLS 1a hé quan 1y dao tao hoan chinh ddu tién tai Viét Nam trién khai theo cong
nghé dién toan dam may véi dy du cac tinh nang wu viét cia mot hé quan 1y dao tao
hién dai nhat.
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Tinh dén thoi diém hién tai, Huong Viét Group di phét trién 3 img dung trén nén
tang CSL gém: CLS.Enterprise: La tmg dung dung dé trién khai ddo tao E.Learning
trong doanh nghiép, t6 chirc; CLS. Trade: La mot ing dung gitp doanh nghiép, t6 chirc,
c4 nhan dé dang sé hitu mot portal dé niém yét va kinh doanh cac khoa hoc truc tuyén;
CLS.Edu: La dong san pham duoc phat trién riéng cho nhu cau trién khai dao tao bang
E.Learning trong cac trudng hoc, tir truong phd thong cho dén dai hoc. Cong nghé CLS
da bude dau duoc trién khai tai mot sb truong dai hoc 16n tai Ha Noi nhu Pai hoc Xay
Dung Ha Noi, Hoc vién Tai chinh,... trén nén tang CLS.Edu.

1.3.2. Uu diém va nhuwoc diém cia CLS

1.3.2.1. Uu diém ciia CLS

- Toc d6 xir Iy nhanh, ciing mot loai goi biang thong nhung khi st dung mé hinh
dam may toc do truy xuat s& nhanh hon rat nhiéu so véi nhitng dong may cha VPS, cung
cap cho ngudi dung nhiing dich vu chat lwong nhat véi gia thanh 13 hoan toan mién phi.

- P6i v6i doanh nghiép khi sir dung cong nghé ddm may nay s& giam bét duoc
chi phi dau tu ban dau vé co so ha tang, bén canh d6 nhitng chi phi nhu may méc va
ngudn nhan luc ciing s& dugc giam dén mic thap nhat.

- Loai bo duogc yéu td vat 1y va dia 1y, v6i khong gian 4o s& cho phép ngudi ding
truy cap va str dung hé thong thong qua mang Internet & bat ky dau va trén bat ky thiét
bi nao ma ho str dung.

- V61 kha nang tién dung, cong nghé dién todn dam may phu hop véi nhiéu mé
hinh cong viéc, ¢6 thé ap dung cho nhiéu linh vyc kinh doanh. Pép tmg dugc moi nhu
cau tir pho théng dén nhitng nhu cau trong kinh doanh va nghién ctru khoa hoc...

- Kha nang mo rong va thu hep linh hoat, nhanh chong, tranh dugc tinh trang
hoang phi hay thiéu hut tai nguyén khi trién khai cong viéc, giup cai thién chit luong
cac dich vu dugc cung cap trén dam may.

- Vi mé hinh 3 16p cuia dién toan dam may, kha ning bao mat twong ddi 1a cao.

- Cac tng dung trién khai trén nén tang dién toan dam may dé dang trong viéc sira
chita va cai thién vé tinh ning, boi chung khong duoc cai dat ¢b dinh trén mot may tinh nao.

- CLS.Edu 13 dong san phim dugc phat trién riéng cho nhu ciu trién khai do tao bang
E. Learning trong cac truong hoc, tir truong phd thong cho t6i dai hoc. CLS.Edu dic biét phi
hop véi cac yéu cau dao tao thuong xuyén, dio tao ngin han va dao tao cap chimg chi.

V&1 nhiing tinh nang ndi bat nhu: Quan ly, luu trit, phan phéi khoa hoc linh hoat;
Phén phdi khéa hoc dén timg ngudi, timg nhém ngudi, CLS gitip ngudi hoe duoc dao
tao moi lic, moi noi, trén nhiéu loai thiét bi. Khoéng nhitng vay, phﬁn mém con giap co
so ddo tao kiém tra, danh gia dugc két qua hoc tap cua timg hoc vién trong sudt qua


http://huongvietgroup.com/he-thong-quan-ly-dao-tao-doanh-nghiep-cls-enterprise-2864
http://huongvietgroup.com/he-thong-kinh-doanh-khoa-hoc-truc-tuyen-cls-trade-2862
http://huongvietgroup.com/he-thong-quan-ly-dao-tao-truong-hoc-cls-edu-2863
http://huongvietgroup.com/he-thong-quan-ly-dao-tao-truong-hoc-cls-edu-2863
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trinh hoc tap. Céc tinh ning wu viét nhu: Webmeeting, to chire ky thi, bao cao tiy chon. ..
dugc tich hop ngay trong hé théng ma khong can str dung dén nén tang cua bén thir 3.

2.3.2.2. Nhwoe diém ciia CLS

Tuy c6 nhiéu uvu diém song, md hinh di€n toan nay van con ton tai mot s6 nhuoc
diém sau:

- Nhin chung thi véi mé hinh dién todn dam may nhuoc diém 16n nhét chinh 14 van
dé vé bao mat va tinh riéng tu ctia ngudi dung, bén canh dé tinh trang mét dit liéu van co
thé xay ra khi 161 hé thong, viéc bi cac t6 chirc hacker tin céng quay rdi gy ton that cho
ngudi ding ciing nhu nha cung cp 1a khong thé tranh khoi.

- Mic du day 1a cong nghé tién tién c6 strc chira cuc khing va truy cip nhanh,
tuy nhién tinh trang qua tai van c6 thé xay ra khién mot sé hoat dong bi ngung tré, day
cling 1a nhugc diém chung thudng thay ¢ nhitng dong may chu ao trudc day.

- M6t van dé khac lién quan dén nha cung cip, d6 1a khi khach hang mudn thay
d6i nha cung cap thi viéc thay doi ddm may kha phurc tap, do vay khach hang bi phu
thudc rat nhiéu vao nha cung cp va hau nhu it ai dam thay d6i nha cung cép.

1.3.3. Xdy dwng va trién khai khéa hoc trén CLS.Edu
1.3.3.1. Phan danh cho ngwoi quan tri hé thong

Viéc xdy dung khoa hoc trén CLS.Edu bao gom phan danh cho ngudi quan tri hé
théng vai cac ndi dung cu thé bao gdm: Pang nhap vao hé thong; Thiét 1ap hé thong;
Xay dung khoa hoc; Xdy dung ngan hang cau hoi, kiém tra danh gia; T6 chirc cac ky
thi, kiém tra; Pua nguoi dung 1én hé thdng; Hop truc tuyén va Bao cio.

1.3.3.2. Phin danh cho ngwoi hoc vién

Phan danh cho hoc vién bao g@)m: bang nhap vao hé¢ théng; Hoc tap; Thuc hién
thi; Nguoi hoc thuc hién céc 10 trinh; Lich str hoc tap; va Hoc truc tuyén.

1.4. KHUNG NANG LUC TRONG PAO TAO NHAN LUC DU LICH VA NANG
LUC GIAO TIEP CUA NGUOI LAO PONG DU LICH

1.4.1. Khung ning lwc trong dao tao nhan luc du lich

1.4.1.1. Khung néng lwc doi véi lao dpng nganh du lich Viét Nam theo Tiéu chudn
nghé Du lich Vigt Nam (VTOS)

Trudc ndm 2013, nganh du lich chua c6 tiéu chuan theo tiép can ning lyc chung
trén pham vi toan nganh. Nam 2013, véi sy hd trg cia Lién minh chau Au, thong qua
Dy 4n Chuong trinh phat trién du lich ¢6 trach nhiém v&i moi truong va xa hoi, b Tiéu
chuan nghé du lich Viét Nam (Tiéu chuan VTOS) duoc ban hanh trong pham vi Nganh
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giai doan 2007-2009 da dugc hiéu chinh, b6 sung, chuyén dbi tir tiép can nhiém vu (task-
based) sang tiép can ning luc (competency-based) [38,160].

Duoc thiét ké két hop hai hoa voi cac tiéu chuan qudc té va dugc diéu chinh phu
hop voi yéu cau cu thé va diéu kién tai Viét Nam, tiéu chuan VTOS la thuéc do dé danh
gia k¥ ning nghé cta nhan vién, nguoi lao dong thong qua cac ky thim dinh VTOS
duge Hoi dong Cap chimg chi Nghiép vu Du lich (VTCB) tién hanh trén toan qudc.
Hié¢n nay, tiéu chuin VTOS d3 dugc ap dung rong rai trong viéc trién khai dao tao nhan
vién tai doanh nghiép ciing nhu tdp huan, phd bién, ddo tao cac dao tao vién la cac giang
vién, gido vién trong cac co sé dio tao/day nghé trén toan qudc.

Tiéu chuidn VTOS 2013 cung cap danh muc hon 65 ching chi dé xuit cho cic
dbi tuong tr nhan vién tap su bac 1 dén quan ly cép cao bac 5. Bo tiéu chuan VTOS
2013 dugc xdy dung trén co so nhitng yéu cau “ndng lwc” nén tang co gia tri cot 15i,
dong thoi hudng dén tinh “me”, “linh hoat”, phu hop cho viéc ap dung vao timg ddi
tuong cu the, & ting vi tri viéc lam cu thé trong nganh Du lich: 1) Lé& tan; 2) Phuc vu
budng; 3) Phuc vu nha hang; 4) Ché bién mén an; 5) Piéu hanh du lich va dai 1y 1ir hanh;
6) Hudng dan du lich. Ngoai ra, bo tiéu chuan VTOS 2013 ciing duoc xay dung mo rong
cho bd vi tri viéc 1am chuyén bi¢t trong hoat dong du lich: 1) Thuyét minh du lich; 2) Phuc
vu trén tau thuy du lich; 3) Quan Iy khach san; 4) Van hanh co sé luu tra du lich.

Diém then chét trong cau tric ciia bd Tiéu chuan VTOS 2013 13 tiép can ning
luc, tap trung vao hé théng nang luc can c6 & mdi hoc vién - nhirng nguoi lao dong trong
nganh du lich. Ngudi hoc khong chi biét hoc thudc, ghi nhd ma con phai biét 1am thong
qua cac hoat dong cu thé, gin véi thuc tién cong viéc hay néi cach khac 1a: biét lam gi
tir nhitng diéu da biét. Néi dén nang luc trong tiéu chuan VTOS tc 1a phai noi dén kha
nang thuc hién, 1a phai biét lam (know-how) cht khong chi biét va hiéu (know-what).
Nhu vay, dé biét 1am va lam duoc, yéu cau nang luc cua nguodi hoc phai dugce thé hién
tong hoa trong ca 3 thanh t6: Kién thic - Ki nang - Thai do.

Tir phuong phép tiép can trén, tiéu chuan VTOS 2013 dugc xdy dung vi mot hé
théng gdm 241 don vi ning lyc (unit of competency). Mdi méot don vi ning luc thé hién
yéu cau tong hoa ca 3 yéu td kién thirc, ki nang va thai do can c6 ddi véi pham vi ning
lwrc ma mot vi tri nghé trong du lich (tir nhan vién dén giam sat, quan li) can c6. Cac don
vi nang lyc riéng 1é dugc gop lai trong timg “nhém cac don vi nang luc” theo yéu cau
dac thu cua nganh du lich nhu sau:

- Nhém don vi néng lyc co ban (Core Units): gom cac nang luc co ban ma moi
ca nhan can co, tuong tu nhu “ki nang mém” hay “ki nang song”, can thiét cho bat ki ai
thuc hién cong viéc cling nhu cudc song hang ngay. Vi du, don vi nang luc: thuc hién

so cuu co ban,; su dung dién thoai, ....
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- Nhom don vi nang luc chung (Generic Units): 1a cac nang lyc chuyén mon lién
quan dén va ap dung cho nhiéu nghé khac nhau. Vi du nhu don vi niang luc “chudn bj
lam viéc” hay ‘tiép nhdn va xit li phan nan”.

- Nhom don vi nang lyc chuyén nganh (Functional Units): 1a cac nang luc chuyén
mon, k¥ thuat cho timg nghé cu thé trong cac linh vuc khic nhau ctia nganh du lich. Vi
du nhu don vi nang luc “tiép nhdn va xi li déit buéng” cta riéng nghé L& tan hay “Phuc
vu riou vang” ciia nghé Phuc vu Nha hang.

- Nhom don vi nang luc quan ly (Management Units): 1a cac don vi nang luc ap
dung cho vi tri giam sat hay c6 anh huéng dén cong viéc cta nguoi khac & mirc do ndo
doé trong doanh nghiép.

- Nhom don vi nang luc du lich co trach nhiém (Responsible Tourism Units): Bén
canh cac ndi dung du lich c6 trach nhiém duoc tich hop trong cac don vi nang luc cia
tiéu chuan VTOS, mét sd don vi nang luc du lich c6 trach nhiém dugc xay dung riéng
cho cap quan 1y ca linh vuc luu tra va 1ir hanh vi du nhu don vi nang luc “dp dung du
lich co trach nhiém trong cac dich vu luu tru” hay “Ho tro diém dén du lich trong viéc
thue hanh du lich co trach nhiém”.

VTOS (2013) ciing dua ra bang tiéu chuan ning luc vé Tiéng Anh du lich cho tat
ca cac lao dong trong linh vuc du lich, bao gdm ca hudng dan vién va thuyét minh vién
du lich tai diém, trong d6 quy dinh cac lao dong nghé du lich phai c6 trinh do giao tiép
Tiéng Anh & muc d6 giao tiép co ban. Tiéng Anh thudc nhém don vi ning lyc co ban,
bao gém 4 thanh phén va 9 tiéu chi thuc hién, 7 yéu cau vé kién thurc va 6 diéu kién thuc
hién cling nhu cac huéng dan va phuong phap dénh gia. Tuy duoc xép trong nhém don
vi nang luc co ban (Core Units) nhung tiéng Anh duoc mé ta nhu mot ning luc can thiét
dé dam thoai & noi lam viéc. Do vay, tiéng Anh tré thanh cong cu dé thuc hién cac
nghiép vu trong nhom don vi ndng lyc chung va nhém don vi nang luc chuyén nganh.

1.4.1.2. Khung néng lwc doi véi lao dong nganh du lich theo Tiéu chudn ki ning nghé
quéc gia 2017

Tiéu chuan k¥ niang nghé qudc gia ctia cac nghé du lich trén duoc xay dung véi
n6i dung pht hop véi yéu cau thuc tién cta nganh du lich tai Viét Nam ciing nhu tuong
thich véi Tiéu chuan ACCSTP, dép ung dugc cac yéu cau clia Thoa thuan MRA vé du
lich trong ASEAN ma Viét Nam da tham gia ki két. Xem xét cau tric va noi dung, c6
thé thiy cac Tiéu chuin di ban hanh dugc xay dung theo huéng tiép can ning luc, dé
cap nhirng chuin muc thyce tién tdi thiéu tot nhat da duoc théng nhét dé thuc hién cong
viéc trong linh vuc du lich/khach san, bao gdm ca cac yéu cau phap 1y (phéap luat, stc
khoe, an toan, an ninh). Tiéu chudn ciing x4c dinh rd nhiing gi ngudi lao dong can biét
va lam duogc cling nhu cach thire thyc hién cong viéc cua ho dé co thé hoan thanh chtrc
ning ctiia nghé trong bdi canh méi trudng lam viéc.
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Piém twong dong giita Tiéu chuan k¥ niang nghé qudc gia ciia cac nghé trong du
lich v&i cac bd Tiéu chuan chung trong ASEAN vé nghé du lich va Tiéu chuan VTOS
1a chiing déu dugc x4y dung theo tiép cin ning luc voi 3 nhom chinh: cac ning luc co
ban; cac ning luc chung va cic ning luc chuyén mon. Theo quy dinh tai Tiéu chuén,
khung ning luc can c6 ctia ngudi lao dong du lich, trong d6 c6 ca cac lao dong & trinh
do dai hoc, bao g@)m cac nhom duogc trinh bay tai bang dudi day:

Bang 1.1. Khung ndng liec can ¢6 cia cir nhdn du lich

STT | Khung ning e cin ¢6 cia .
D ] Mo ta
ctr nhan du lich
Bao gom cac don vi ning luc pho bién nhat, can thiét,
L .| doi hoi hau hét nguoi lao dong phai c6 dé 1am viéc
Nhom cdc nang lyc co bdan N ] i . e , N
1 . thuan thuc (vi du: so ctru co ban, lam viéc nhém, k¥
(Core Competencies) B , e Ly e
nang st dung CNTT), twong tu ‘ky nang song’, ‘ky
ning mém’.
La nhitng ning lyc chung, co lién quan va can thiét
L cho mot nhom céc nghé du lich (vi du: 1ap ké hoach,
Nhom cdc nang lyc chung s e e . . Lz .
2 . . quan ly va td chuc cac cudc hop, phat trién quan hé
(Generic Competencies) ] . Lo A ..
khach hang, xtr Iy phan nan, quan ly nhan sy, tai
chinh, ...).
La ning lyc cu thé cho timg vi tri cong viéc trong
Nhém cdc nang lwe chuyén | nganh du lich dé nguoi lao dong thuc hién ¢ hiéu
3 mon (Functional qua cong viéc cua vi tri nghé (vi du: giam sat hoat
Competencies) dong cia bo phan 18 tan, quan 1y dich vu d6 vai trong
co sO luu tra...)

(Ngb Trung Ha [38,162])

Ngay 31/8/2017, B6 Lao dong-Thuong binh va X3 hoi d ban hanh Quyét dinh
s6 1383/QP-LDTBXH vé Tiéu chuan k¥ ning nghé qudc gia ctia nghé L& tan va Phyc
vu budng; trong dé, twong ty nhu trong bd Tiéu chuan chung trong ASEAN vé nghé du
lich va Tiéu chuan VTOS, nang luc tiéng Anh nam trong nhom cac nang luc co ban. B
tiéu chuan quy dinh nhan vién 18 tan va phuc vu budng can cé trinh d6 str dung Tiéng
Anh ¢ muc d6 giao tiép co ban, trong d6 mé ta cac “kién thirc, k§ nang, thai do can thiét
dé dam thoai bang tiéng Anh & cp d6 giao tiép co ban tai noi 1am viéc”. So véi bo tiéu
chuan VTOS (2013), Tiéu chuan k¥ ning nghé qudc gia 2017 di bd sung thém cac ki
nang quan trong va thiét yéu trong viéc st dung Tiéng Anh, ddng thdi cung cip cac
phuong phap danh gia khac nhau dé thu thap chig ctr vé sy thong hiéu kién thirc, k¥
nang, thai do da quy dinh trong pham vi don vi ning luc.

Ngay 20/8/2019, B6 Lao dong-Thuong binh va Xa hoi tiép tuc ban hanh Quyét
dinh s6 1167/QD-LDTBXH vé viéc cong bb tiéu chuan ki ning nghé qudc gia cua 4
nghé thudc linh vuc du lich, trong d6 c6 nghé Huéng dan du lich. Theo quy dinh cia
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Tiéu chuan nghé qubc gia, nghé Hudng din du lich, ngoai trinh d6 st dung Tiéng Anh
¢ muc do giao tiép co ban, hudéng dan vién du lich can c6 nang luc st dung hiéu qua
ngoai ngit chuyén nganh trong cong viéc. Khac véi tiéu chudn VTOS (2013), tiéng Anh
trong bo tiéu chuan nghé Hudng dan du lich duoc xép vao nhém ning luc chuyén mén
(Functional Competencies).

Tir khung ning luc d6i v6i lao dong nganh du lich Viét Nam theo Tiéu chuan
nghé Du lich Viét Nam (VTOS) va Tiéu chuin k¥ ning nghé qudc gia 2017 c6 thé thiy
tiéng Anh khong chi thuéc nhém céc ning luc co ban (Core Competencies) ma né 1a
cong cu dé nguoi lao dong thudc nganh du lich tu dudng va thuc hanh cac ning luc
thudc vé nhom céac ning lyc chung (Generic Competencies) va nhom cac ning luc
chuyén mén (Functional Competencies) trong mdi truong qudc té. Tiéng Anh thudc
nhém céc nang lyc co ban (Core Competencies) 1a tiéng Anh can ban, trong d6 ngudi
hoc hoc nhiing kién thtrc co ban nhat vé ngir 4m, ngir phap, tir viung va cac k§ ning tiéng
(nghe, noi, doc, viét). Tiéng Anh danh cho nguoi lao dong du lich, ciing 1a tiéng Anh
ma dé tai huéng t6i 1a tiéng Anh ding cho muc dich cy thé, ding dé thuc thi cac nghiép
vu nghé nghiép trong nhém cac ning luc chung (Generic Competencies) va nhom céc
ning luc chuyén mén (Functional Competencies). Vi du nhu huéng dan vién du lich tai
diém can c6 vén tiéng Anh khong chi dé giao tiép trong cac tinh hudng théng thudong
ma con du dé thuyét trinh vé diém dén cho du khach, nhan vién 18 tan c6 kha nang sir
dung tiéng Anh tiép nhan va xtr Iy dit budng, hd tro dit an, chi duong cho khach ... .
Xac dinh duoc dinh hudng nay 1a co s¢ dé xay dung tai liéu bdi dudng, chuong trinh
dao tao bam sat yéu cau chuan hoa trinh d6 ctia doi ngii lao dong du lich dap tmg dugc
cac yéu cau dich vu cta khach du lich trong bdi canh hoi nhap khu vie va qudc té ngay
cang sau rong hién nay.

Khung ning luc dbi voi lao dong nganh du lich Viét Nam theo Tiéu chuan nghé
Du lich Viét Nam (VTOS) va Tiéu chuan k¥ ning nghé qudc gia 2017 sé& tao ra dinh
huéng rat thiét thuc va thyc té cho cong tac dao tao ngudn nhan lyc du lich Viét Nam.
Khung nang lyc dugc quy dinh tai Tiéu chuin v&i danh muc cu thé cac don vi nang luc
trong ting nhom s& gitip cac co s& dao tao co cai nhin rd nét hon vé viéc lwa chon
phuong phap ciing nhu cac mé dun, mon hoc thiét thuc dua vao chuong trinh dao tao
sinh vién, hudng tdi cac ning lyc ma co so tuyén dung lao dong dang can, lam cho chuan
nang lyc dau ra cla cc truong sat véi chuan ning luc dau vao ctua doanh nghiép. Vi
thé, chiing phu hop dé sir dung tai cac co sé gido duc, gido duc nghé nghiép du lich trong
viéc thiét ké, xdy dung chuong trinh theo cac trinh do dao tao khac nhau, cic co so du
lich trong viéc str dung, dao tao nang cao nang lyc cia nguoi lao dong cling nhu céc co
quan quan Iy nhan lyc va doanh nghiép trong viéc danh gia, cong nhan ning liuc nghé
cho nguoi lao dong.
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1.4.2. Ning luc giao tiép Tiéng Anh ciia nguoi lao dong du lich

Déi véi viée day va hoc ngoai ngit, cac tac gia ciia Khung tham chiéu chung cac
ngdn ngit Chau Au (CEFR) néu rd: “ning lyuc 1a tap hop cac kién thuc, k§ ning va nén
tang san c6 cho hanh déng”. Khai niém nay néu 1én duoc cac yéu td cau thanh cua ning
luc bao gdom céac “kién thirc”, “ky nang” va ca nhitng “nén ting sin c6” cho phép thuc
hién mdt hanh dong nao do. Khai niém nay phu hgp véi viéc day va hoc ngoai ngtt khi
coi nguoi hoc 1a mdt chu thé ¢6 yéu t6 x4 hoi, c6 tinh dén nhirng von sin ¢ vé cac mat
van hoa, xa hoi cling nhu 13 kinh nghiém c4 nhén tich lily dugc trong cudc sdng.

Trong qua trinh giang day va hoc ngoai ngit, yéu té ning luc giao tiép can dugc
coi 13 van dé trong tam trong viéc nghién ctru cling nhu phat trién nham cai tién tot hon
hoat dong day cua gido vién va hoat dong hoc cua ngudi hoc ngoai ngir. Cac tac gia cia
Khung quy chiéu chung cac ngdn ngit chau Au (CEFR) dua ra mé hinh hop 1y dé danh
gia viéc hoc tap va giang day ngon ngit. Trong CEFR, ning luc giao tiép chi duoc hinh
thanh trong y nghia vé kién thirc. D¢ giao tiép thanh cong trong mot tinh hudng cu thé,
nguoi st dung ngoai ngit phai huy dong nhiéu kién thirc, k¥ ning va thai do khac nhau.
Pinh Ngoc Lam (2015) di tong hop cac nhém ning luc theo Khung tham chiéu ning
luc ngoai ngit chung Chau Au (CEFR), trong d6 nang luc giao tiép bao gdm c6 ning luc
nglr phap, nang lyc van hoa-xa hoi va nang luc ngir dung [42, 116].

Bang 1.2. Céc nhém nang luc trong Khung tham chiéu Chau Au (CEFR)

Cac nang luc chung

- Tri thirc vé vin héa néi chung dé cip dén hinh anh vé thé gidi néi chung ma
con ngudi nhan biét dugc vino gén b6 chit ché véi viée dién dat bfmg ngon ngir,
d6 1a nén tang khong thé khong co ctia mot ngudi hoc ngdn ngir. Tri thirc nay
duoc tich liy tir tiéng me dé va tiép tuc dugc boi dap thém trong qua trinh hoc
ngon nglt maoi

1. Tri - Tri thirc vé vin héa-xa hdi thuc chat 1a mot phuong dién cua hiéu biét vé thé

thure giéi nhung nhiing hiéu biét nay vé xa hoi va van hoa ciia mot cong dong sir dung
ngon nglt ma nguoi hoc can hoc lai 1a nhitng hiéu biét mang tinh chat méi, chua
timg c6 trong kinh nghiém cta nguoi hoc, vi du nhu nhitng kién thirc vé doi
song thuong nhat; diéu kién séng; cac mdi quan hé lién nhan; cac gia tri, niém
tin va hanh vi lién quan dén cac phuong dién cua doi séng xa hdi con ngudi; ki
nang séng; cac tap tuc xa hoi

- 'Y thire ve giao thoa van héa nhan manh khia canh vé su giong va khac nhau
gitra hai nén van héa ma ngudi hoc can phai y thire khi hoc mot ngén ngir

- Niing lwe va ki ning thwe hanh bao gom cac ning luc xa hoi, ning luc thuc
2. Niang | hanh trong doi song hang ngdy, nang luc vé k¥ thuat va nghé nghiép va ning
lwc vaky | luc trong hoat dong giai tri

nang lam | - Ning luc va ky niang trong van de giao thoa vian héa bao gom cac kha nang
viéc thiét 1ap va xtr Iy cdc moi quan hé véi ngudi cia nén van hdéa khac ma nguot hoc
hoc ngdn nglr d€ tranh nhitng hiéu 1am hay xung dot van hoa khi giao ti€p
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3. Ky
ning sdng

- Céc yéu t0 lién quan dén nhitng hanh xir trong cudc song ca nhan ciia nguoi
hoc ngdn ngit ciing c6 nhitng anh hudéng dén viéc giao tiép ngdn ngi, d6 1a
nhing yéu té tao nén ban sic riéng cia ca nhan trong cac tinh hudng giao tiép
ngdn ngit nhu thai do (su coi mé, sin 1ong tiép nhan nhitng cai méi ciia nén vin
hoa khac); dong co (mong mudn, nhu ciu giao tiép); cac gia tri thAm mi va dao

dtre; cac tin ngudng ton gido, y thirc hé; cac nét tinh cach ca nhan

4. Ky
nang hoc

- Nhitng k¥ ning can c6 dé quan sat, tham gia va nim bat cac kién thirc moi
khong 1am thay dbi kién thirc d c6. Nhu vay, nang luc hoc clia ngudi hoc sé
dugc phat trién ngay chinh trong qua trinh hoc. Dé tao thanh k¥ ning nay trong
viéc hoc ngoai ngir, cic yéu td co ban can c¢6 duoc bao gdm: ¥ thirc vé ngdn ngit
va vé giao tiép; nang lyc ngit 4m; ning luc hoc va ning lyc kham pha

Niing luc giao tiép ngdn ngir

1. Nang luc
ngon ngir

- Khi thyc hién cac hoat dong ngdn ngit, nguoi st dung ngdn ngir hay ngudi hoc
ngodn ngir déu phai van dung cac yéu té lién quan dén viéc to chirc ngdn ngir do,
cu thé 1a cac nguyén tic, quy udc ciing nhu cac thoi quen ngdn ngir dé dam bao
cho ngodn ngit d6 van hanh dugc trong cong dong ngdn ngir. Vé co ban, ning
lyc ngdn ngir dugce hinh thanh tir ndm nang lyc chinh: nang lyc tr vung; nang

luc nglr phap ndng luc ngir nghia; nang lyc nglr &m va nang luc chinh ta

- Céc kién thurc va ky nang can c6 dé co thé sir dung ngon ngit phu hop ve khia
canh xa hoi. D€ thé hi¢n dugc nang luc do6, ngudi hoc phai nam bat va van dung

2. Nang luc pene ’ :
xa hoi dugc cac van dé vé: quan h¢ xa hoi trong ngon ngtr, cdc nguyen tac thé hi¢n
ngdn ngir | phép lich su trong giao tiép xa

hoi, thanh ng, tuc ngit, cdp d6 ngdn ngit, phuong ngir

- Nang lyc nay thé hién & kién thirc vé cac nguyén tac tao 1ap cac thong diép co
3. Ning lwe thé duoc chép nhan trong giao tiép, bao gém: ning luc dién ngon, ning luc thé
dung hoc hién churc ndng giao ti€p va nang luc tiép nhan theo so do tuong tac va truyén

tac gifra cac ca nhan khi giao tiép

Trén co sé tham chiéu, ing dung CEFR va mot s6 khung trinh d6 tiéng Anh ciia

cac nudce, két hop tinh hinh va diéu kién thuc té vé day, hoc va str dung ngoai ngit & Viét

Nam, B6 Giao duc va Dao tao da phat trién Khung ndng lyc ngoai nglr Vi¢t Nam bao

gom co6 3 cap va 6 bac. Hién nay tai Viét Nam, cac chuong trinh dao tao ctr nhan cac

nganh Viét Nam hoc, Du lich, Lit hanh, Quén tri du lich, Huéng dan vién du lich ... déu

xac dinh muc chuin du ra cho sinh vién 1a dat trinh d6 bac 3 theo Khung nang lyc ngoai
ngir 6 bac cua Viét Nam, tuong duong 4.5-5.0 IELTS.

Khung ning luc ngoai ngit Viét Nam ciing tip trung phat trién ba nhom ning luc

chinh 14 nang lyc ngit phap, nang lyc vin hoa-xi hoi va ning luc ngit dung. Didu nay

thé hién ro qua cac dac ta cac ky nang nghe, noi, doc, viét trong bang sau:
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Bdng 1.3. M6 ta cdc ky ning nghe, néi, doc va viét bdc 3

Ky nang Dac ta

- C6 thé hiéu duoc nhitng thong tin hién thyc don gian duogc dién dat rd rang bang
giong chuan vé cac chil dé lién quan toi cudce sdng va cong viéc thuong ngay.
Nghe - C6 thé x4c dinh duogc ¥ chinh trong cac bai ndi dugc trinh bay rd rang vé nhing
chu dé thuong gip trong cudc séng, cong viée hay truong hoc, ké ca cac cau
chuyén khi duoc dién dat rd rang bang phuong ngit chuan phd bién.

- Co thé giao tiép twong ddi tu tin vé cac van dé quen thudc lién quan dén so
thich, hoc tap va viéc lam ctia minh. Co thé trao doi, kiém tra va xac nhan thong
tin, giai thich vin dé nay sinh. C6 thé trinh bay ¥ kién vé cac chu dé van hoa nhu
Noi phim anh, sach bao, am nhac, v.v...

- C6 thé tham gia dam thoai vé cac chu dé quen thugc ma khong can chuén bi,
thé hién quan diém ca nhéan va trao ddi thong tin vé cac chu dé quen thudc lién
quan dén s& thich ca nhan, hoc tap, cong viéc hodc cudc séng héng ngay.

- C6 thé doc hiéu cac van ban chira dung thong tin rd rang vé céc chu dé lién quan
Doc £ R \ \ e A1 A \
dén chuyén nganh va linh vuc yéu thich, quan tdm ctia minh.

Vit - C6 thé viét bai don gian, c6 tinh lién két vé cac chu dé quen thudc hodc moi
1€ A R , Ao As g1y £ A \ Y Y S
quan tdm ca nhan bang cach két ndi cac thanh to don 18p thanh bai viet ¢6 cau trac.

(Trich Théng tw 01/2014/TT-BGDDT vé Khung ndng lwc ngoai ngit Viét Nam)

Ning luc giao tiép dugc hinh thanh tir tap hop céc niang lyc thanh phan lién quan
dén giao tiép ngdn ngit, giao tiép van hoa, giao tiép xa hoi va cac yéu to phi ngdn ngir
khac. Trong qua trinh giang day, nguoi day ciing can phai xac dinh cac niang lyc thanh
phan trong tim trong cdu phan cac ning luc giao tiép cho phu hop v6i mdi dbi tuwong
ngudi hoc va véi mdi cip d6 phat trién ning luc ngdn ngir cta ho dé co cc bién phap
cu thé tap trung nang cao ca vé khoi lugng kién thirc, k§ ning va chat lugng nam bat
chtng, nham hinh thanh viing chac ning lyc trong tim can thiét & ngudi hoc. Vi du nhu
o giai doan dau cua viéc hoc ngoai ngit, nguoi hoc co thé dua ciu phﬁn nang luc ngén
ngir lam trong tAm vi day 1a nang luc rat can thiét cho viéc thiét 1ap kién thirc nén tang
vé ngdn ngit & ngudi hoc. Tuy nhién, gido vién ciing khong nén bod qua viée phat trién
céc nang lyc chung khac vé vin hoa giao tiép hay xa hoi giao tiép ngoai ngir d6 & nguoi
hoc vi déy ciing 14 nhitng yéu t5 mang tinh dinh hudng cho viéc sir dung ding ngén ngir
& cac tinh hudng giao tiép thuc té.

Dé cu thé hoa va phan loai cac nang luc can thiét cho sinh vién Du lich, Ineta
Luka, Gido su-Trudng khoa ngdn ngilr, Truong Dai hoc Turiba, Latvia da xay dung mo
hinh Ning lyc Tiéng Anh chuyén nganh danh cho sinh vién Du lich. Luka [9, 140] da
xéc dinh cac nang luc thiét yéu trong cac khoa hoc Tiéng Anh chuyén nganh cho sinh
vién du lich bao gdom ba ning luc cdt 16i: Nang lyc giao tiép (Communicative
Competence), Nang luc lién van hoa (Intercultural Competence) va Nang luc chuyén
mén/ ning luc nghé nghiép (Professional Competence). Mdi nhom ning liwc cdt 151 lai
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c6 cac nang luc cu thé co lién quan chat ché dén cac hanh dong cu thé va kinh nghiém

cua nguoi hoc.

N NANG LUC TIENG ANH
d CHUYEN NGANH DU LICH
|
| | 1
—|  Nang lyc giao tiép |[€—>| Ning lwc lién viin héa |€—>| Ning hre nghé nghiép [—
A
Ning lwce ngir phap Thai do Niing lyc tri nhan
B (tir vung, ngtr nghia, B (tinh t6 mo, coi mo, khoan (kién thire 1y thuyét va B
hinh vi, ¢t phap, &m vi) dung) thyc tién vé nganh)
N
N N
Ning luc ngir dung Kién thitc v& cic khia Nang lyc ca nhin
on tur ngtr canh, tinh in hé Lz
— (n,g onwtu ngugcan : Em N — canh vin héa (kha nang giao tiép, ki  [—
chirc nang, thong nhat va . Lo en - s 1 as
A A . X (su kién, khai niém) nang xa hoi)
tiép ndi cua giao ti€p)
N\ A N
y
Niing luc dién ngén Kha niing thich nghi véi Niing luc k¥ thuit
(tiép x0ic ngdn ngi, tinh cac hoan canh viin héa nghé nghiép
thong ‘nh‘:SI glﬁ% van ban khac bigt (ki ning giai quyét vin  [—
va tinh huong) dsé sang tao va kién tao,
ki ning giao tiép, ki ning
hop tac)
Nang lue ngon ngir hoc
xa hoi (hicéu duge cac
| nén vin héa khac, ngit
vue, giong, phuong ngtr,
cdc k¥ nang giao tiép
/
4
Niing e chién hroc
(chién lugc giao tiép
| béng 1i va phi 1i noi,
chién Ivoc bdi thuong)

Hanh dong + Trai nghiém

Biéu d6 1.1. Khung nang lic tiéng Anh chuyén nganh Du lich (Luka, 2009)
Khung nang lyc du lich nay cho phép nha nghién ctru c¢6 dugc thong tin vé vai
tro ctia hudng dan vién, viée str dung tiéng Anh cho cac hoat dong thuc hanh thuc té,
céc k¥ nang tiéng Anh can thiét va cac k¥ nang co lién quan khac cho cac huéng dan
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vién du lich trong nudc ciing nhu nhitng han ché va thiéu sét trong cac khéa hoc ESP
dé hd tro hoc vién.

Tir viée phan tich 1y thuyét, dua ra dinh nghia vé ning luc ESP, cac ndi dung
nang lrc ESP va tir viéc phan tich nhu ciu cua ngudi lao dong du lich, Luka [9, 142] da
xéc dinh cac tiéu chi ning luc ESP va céac chi s6 cta né. Po 1a:

- Sir dung ngoén ngir cho cac hoat dong nghé nghiép (Language use for
professional duties) v6i cac chi sd: giao tiép bang 161, hiéu biét v& mot vin ban chuyén
nganh mang tinh chuyén sau, thu tin kinh doanh);

- Tu duy nghé nghiép (Professional thinking) véi cac chi sb: hop tac va sang tao;

- Kha ning giao tiép lién vin hoa (Abilities of intercultural communication) véi
cac chi s6: cdi mo va hiéu biét.

Khung Ning luc Tiéng Anh chuyén nganh danh cho sinh vién Du lich ciia Luka
c6 su twong thich v&i cac khung ning luc du lich dang dugc 4p dung ¢ Viét Nam & cho:
Nhom ning lyc giao tiép cia Luka bao gom ca ning luc cot 16i va nang luc chung. Luka
cling dwa ra nhom ning luc nghé nghiép: Tiéng Anh duogc sir dung dé thuc thi cac nghiép
vu nghé nghiép (Functional competencies). Ngoai ra, Luka d3 mo ta thém mot ning luc
quan trong ddi véi nhan lye du lich; d6 1a nang luc lién van héa. Pay la kha nang nhin
thay va thau hiéu su khéc biét gitta cac nén vian hoa, tir 46 chap nhan va phan tng hop 1y
trong hoi thoai va mg xtr v&i du khach tir cac nén vin héa khac.

C6 thé thdy, nang luc giao tiép Tiéng Anh cua ngudi lao dong du lich bao gém
nang liuc vé ngdn ngit, ning lyc ngit dung va ning luc vé vin hoa xa hoi. Cac nhom ning
Iuc nay hd trg, tong hoa véi nhau dé hinh thanh nang luc giao tiép. Trong day hoc ngoai
ngir, ning luc ngdn ngit 12 yéu té trong tAm va can thiét cho viéc thiét 1ap nén tang ngon
ngir cua ngudi hoc. Tuy nhién, ngudi hoc ciing can dugc phat trién cac ning lyc chung
khac vé van hoa giao tiép vi ddy ciing 13 yéu t6 mang tinh dinh huéng cho viéc st dung
dung ngdn ngit & cac tinh hudng giao tiép thuc té. Vé mit ngdn ngit, du & muic d giao
tiép co ban hay cao hon, Tiéng Anh ddi véi nguoi lao dong du lich ludn 1a ngdn ngit dic
thu, chuyén biét, &p dung trong cong vi¢c thuc té clia nguoi lao dong, theo duong hudng
giao tiép-hanh dong.

Ttr nhitng phén tich trén, ciing vai sy tu van ciia cac chuyén gia, nhom dé tai manh
dan dé xuat Khung ning lyc tiéng Anh cho ngudi lao dong du lich néi chung. M6 hinh
dugc xay dung dua trén su tvong thich va két hop gitta khung ning luc d6i voi lao dong
nganh du lich Viét Nam theo Tiéu chuin nghé Du lich Viét Nam (VTOS), tiéu chuan ky
nang nghé qudc gia 2017 va Khung niang lyc Tiéng Anh chuyén nganh danh cho sinh vién
Du lich cta Luka. Cu thé nhu sau:
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Intercultural

Generic GE &
ESP

Core GE: Ning luc Tiéng Anh cin ban

Generic GE&ESP: Ning lyc Tiéng Anh chung
Functional ESP: Ning luc Tiéng Anh chuyén nganh
Intercultural: Nang lyc lién van hoa

"\
functional
core GE ESP

Hinh 1.4. Khung ndng lic tiéng Anh cho nguwoi lao dong du lich

Khung nang lyc tiéng Anh cho ngudi lao dong du lich bao gdm ¢6 4 nhém nang
luc chinh:

(1) Nang lyc Tiéng Anh cin ban: 1a kha nang sir dung tiéng Anh & mirc do giao tiép
cin ban, don gian (tham chi 13 ‘tiéng Anh bdi’), gitip cho nguoi lao dong c6 thé
‘ton tai> duoc trong moi trudng giao tiép co6 ngudi nudc ngoai.

(2) Nang luc Tiéng Anh chung: 1a kha ning sir dung tiéng Anh dé xtr 1y céc cong viéc
lién quan chung dén nhoém nghé du lich nhu “tiép nhan va xtr 1y phan nan’, ‘giai
quyét van dé’ ...

(3) Nang luc Tiéng Anh chuyén nganh: 12 kha nang sir dung tiéng Anh thuc thi cong
viéc cu thé cua timg vi tri nghé cu thé: st dung tiéng Anh dé “tiép nhdn va xir li
ddt buong” cta riéng nghé L& tan hay ‘thuyét trinh vé diém dén’ ciia nghé huéng
dan vién du lich tai diém.

(4) Nang luc lién van hoa: kha nang nhan biét va thau hiéu su khac biét giita cac nén vin
hoa, tir d6 chap nhan va phan Gng hop 1y trong giao tiép, tmg xir véi du khach.

Trong hoat dong giang day ngoai ngit, ngoai nhimg yéu cu vé xac dinh ndi dung,
phuong phap, phuong tién day hoc mét cach chinh xéc, linh hoat nham nang cao hi¢u
qua thi viéc xac dinh ning lyc cua ngudi hoc va khai thac cac yéu to lién quan dén phat
trién ning luc ngudi hoc cling ngay cang dugc cha trong. Trong mét td hop cc ning
lwc anh hudng dén hiéu qua ctia ngudi hoc, ning luc giao tiép ludn 13 mot ning luc quan
trong can dugc cac nha gido hoc phap ciing nhu gido vién giang day ngoai ngit quan tim
dic biét. Do d6, hiéu dugc ban chat clia cac nang luc can cung cap cho nguoi hoc, cac
nha su pham c6 thé chu dong dua ra cc bién phap phu hop nhdm ning cao chit luong
cua day va hoc ngoai ngtr. B tai li¢u giang day va khoa hoc tryc tuyén cho doi ngii [am
cong tac du lich s& dugc xdy dung nham phat trién ca 4 nhom ning luc ké trén. Tuy
nhién, tuy vao doi tuong tham gia khoa hoc, nhom dé tai s& di sau phat trién tung nang
luc cu thé. Pbi véi ddi twong huéng dan vién du lich tai diém, nhom dé tai sé tap trung



39

vao nhom nang lyc tiéng Anh chuyén nganh (nhu kién thirc vé diém dén, ky nang thuyét
trinh vé diém dén ...). Bdi tuong 1a ngudi lao dong tai diém va tai cac co so kinh doanh
dich vu du lich s& duoc tap trung phat trién nhém ning luc tiéng Anh co ban va ning
Iuc tiéng Anh chung. Bén canh dé, ning luc lién vin hoa s& 1a nhém ning luc chung cho
tat ca cac dbi tuong nham giup ngudi lam du lich ¢6 thé tranh dugc hiéu nham va xung
dot trong moi trudng lam viée qubc té.

Trong khudn kho cua dé tai, ching t6i s& duwa trén co s& khao sat thyc trang trinh
do tiéng Anh cua doi ngii lao dong du lich tai Ninh Binh, thuc té cac tinh huéng cong
viéc va mong mudn caa doi ngii lao dong vé nang lyc dat dugc sau khi dugc boi dudng;
dua trén dinh hudng dat hang ciia S¢ Du lich Ninh Binh va cac hudng dan danh gia vé
nang luc Tiéng Anh trong khung VTOS 2015, tiéu chuan nghé qudc gia 2017 va khung
nang lyc ngoai ngir 6 bac ciia Viét Nam dé thiét ké tai liéu giang day Tiéng Anh danh
cho hudng dan vién tai diém va ngudi lao dong du lich. Cu thé 1a tiéu chuan nghé Du
lich Viét Nam (VTOS) va tiéu chuan k¥ ning nghé qubc gia 2017 s& duoc sir dung nhur
ngan hang céc tinh hudng dé trich dan nham x4y dung cac tinh huéng giao tiép trong tai
lidu (tinh hudng vé chao hoi, chi duong, giai thich ndi quy diém dén ...) theo cac nhom
nang lyc trong mo hinh nang lyc du lich. Khung nang lyc ngoai ngir 6 bac cua Viét Nam
s€ dugc s dung nhu ngan hang cac dong tir chi cac nang luc st dung ngoén ngtr (chi
duong, gidi thich) ¢ cac trinh d§ khac nhau (bac 1, 2, 3...).

Xéc dinh duoc cac yéu td nay 1a budc di dau tién va quan trong dé xdy dung cac
chuong trinh day hoc bdi dudng va phat trién nang luc tiéng Anh cho ngudi lao dong
du lich néi chung va cac hudng din vién du lich tai diém noi riéng.

1.5. KINH NGHIEM VA BAI HQC VAN DUNG CHO VIEC BIEN SOAN TAI
LIEU TIENG ANH VA XAY DUNG KHOA HQC TRUC TUYEN TIENG ANH
CHO PQI NGU LAM CONG TAC DU LICH O NINH BiNH

1.5.1. Kinh nghiém va bai hoc van dung cho viéc bién soan tai liéu tiéng Anh

Nhom dé tai da tim hiéu cac cong trinh, nghién ctru ctia nhiéu hoc gia nudc ngoai,
dic biét 1a cac nha nghién ctiru dén tir cac quéc gia Dong Nam A. 1.G.P. Adhitya Prayoga,
N. N. Padmadewi, L. P. Artin [10, 3] tir truong Pai hoc Giao duc Ganesha, Indonesia
da tién hanh mot nghién ciru nham phat trién tai liéu giang day cho huéng dan vién du
lich ¢ Bali. Nghién ctru 4p dung quy trinh xay dung tai liu giang day vadi 7 bude dugc
phat trién boi Borg & Gall [2]. Két qua chi ra rang: Cac hudng dan vién du lich mudn
hoc céc kién thirc va k¥ ndng gitip ho co thé thuc hién duoc cac nhiém vu truée, trong
va sau 1 tour du lich. Ho mudn dugc hoc trong cac 16p hoc niang dong véi nhiéu bai
thuyét trinh thuc tién va c6 sy hd tro cia cac phuong tién tryc quan. Cac nodi dung kién
thirc va k¥ ning bam sat Khung ning luc chuan qudc gia dugc ap dung tai Indonesia.
Céc chu dé duoc xay dung bao gdm ca kién thirc vé& diém dén va cac kj niang nghé
nghiép. Két qua khao sat sau khi ap dung bo tai liéu da chi ra rang: Cac hudng dan vién
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du lich tai Bali rat hao htmg khi hoc tap theo b tai liéu. Ho déu ndi rang b tai liéu co thé cai
thién kha niang giao tiép Tiéng Anh ciia ho trong viéc thuyét minh cho khéach du lich.

Mot nghién ctru khac cua cac tac gia WYy. Dirgeyasa and Khairil Ansari [28, 4-
24] ¢ Indonesia tap trung vao viéc tim hiéu nhitng kho khin trong viéc hoc tiéng Anh,
phan tich nhu cau vé cac cha dé du lich (tourism topics) va cac dic diém ngon ngit Tiéng
Anh (English linguistic features) cia cac nhan vién du lich tai khu du lich Golden
Triangle & tinh Bic Sumatra, Indonesia. Cac tac gia tién hanh phén tich nhu cau hoc
Tiéng Anh cua cc bén lién quan nhu hoc vién, can bo quan 1y. Két qua nghién ciru chi
ra rang: Nhan vién du lich tai diém, dic biét 1a cac huéng dan vién du lich gip nhiéu
kho khan trong viéc sir dung Tiéng Anh dé giao tiép v6i khach quéc té nhu: kho khin
trong viéc hiéu cac kiéu giong (accents) khac nhau ctia khach du lich dén tir cac ving
mién khac nhau, von tir vung khong du dé giao tiép, cach sir dung tir va cau trac dé dién
dat khong phu hop, thiéu kién thirc ngit phép cin ban, khac biét vé van hoa va ton gido. ..
Vé cac chu dé du lich, nhitng nguoi dugc khao sat déu Iwa chon cac chu dé lién quan toi
cac diém du lich ndi tiéng, cac su kién van héa xa hoi thu hut duoc dong dao khach du
lich trong nuéde va qudc té tai dia phuong nhu cac phong canh va dia danh ty nhién nhu
ho Toba, Cong vién nui Itra Sinabung va song Bararok; cac su ki¢n va hoat dong van
hoéa nhu di¢u nhay tor-tor, Orang-Utan feeding time; cac di san van hoa va lich st nhu
nha truyén thong Bataknese. Vé dic diém ngon ngit, nghién ciru phan tich tim hiéu nhu
cau vé k¥ ning ngdn ngir (language skills), chtrc ning ngdn ngir (language functions),
ngit phap (grammar), cac cdu triic ngdn ngit (linguistic structures) va giao tiép lién vin
hoa (intercultural communication). Vé cac k¥ ning Tiéng Anh, k§ ning nghe va noi
dugc danh gia & mirc rat can thiét. Nghién ciru ciing tim ra dugc 10 chitrc ning ngdn ngir
ma cac nhan vién du lich thay rat cin nhu offering something, asking and giving
information, giving direction, asking and giving opinion, asking and giving advice,
commanding and forbidding statement... . Vé ning luc ngit phap (kha niang st dung tir,
cum tu, cau, phat am..), cac nhan vién du lich tai diém da xac dinh ho can hoc cac ciu
tric cdu ngin gon, cac tir vung don gian véi cach phat 4m rd rang du dé giao tiép véi
khach nudc ngoai. Vé nang lyc lién van hoa, nhan vién du lich tai diém mong mubn
rang ho c6 thé hiéu va str dung dugc céc cach chao hoi, cach truyén tai cac gia tri van
hoéa, niém tin tin ngudng, cach tmg xir hop 1y va lich sy, nhitng diéu can tranh trong giao
tiép dé tranh nhirng hiéu 1am va xung dot van héa.

Két qua nay kha twong dong véi két qua nghién ctru tinh hudng (case study) cua
Bach Thi Thuy Trang [23] nham tim hiéu nhu cau sir dung Tiéng Anh va cac van dé
trong giao tiép voi khach qudc té ma cac nhan vién tai cac cong ty lit hanh ¢ Viét Nam
dang gip phai. Két qua cho thiy, cac ky ning Tiéng Anh déu rat can thiét trong cong
viée tai cic cong ty lir hanh, dic biét 1a k§ ning noi, nghe, tiép dén 13 k¥ ning viét va
doc. Theo cic nhan vién du lich dugc khao sat, cac chii dé thuong xuyén phai giao tiép
v6i khach nude ngoai 1a cac khu diém du lich nbi tiéng tai Hué nhu c¢b d6 Hué, chua
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Thién Mu, ling Khai Pinh...; cac su kién vin héa, 1& hoi 16n nhu Festival Hué; am nhac
hay 4m thuc Hué... Pdi v6i cac khé khin trong giao tiép, k¥ ning néi va nghe duoc cho
13 vAn d& 16n nhat. Nhan vién cong ty lit hanh can giao tiép Tiéng Anh trong cong viéc
hang ngay. Ho can noi Tiéng Anh dé giao tiép qua dién thoai, giai thich lich trinh tour,
gidi thidu vé diém dén, trao d6i vé gia ca, giai dap cac thic mic... Nhitng nhan vién
dugc khao sat ciing kho khan trong viéc hiéu cac ‘giong’ (accent) khac nhau cta khach
du lich dén tir cac quéc gia khac nhau. Mot s thiéu von tir vung, cdu trac va kha ning ngir
phap cin ban dé giao tiép. Trong k¥ ning viét, cac nhan vién du lich ¢6 nhu cau dugc trang
bi thém k¥ nang viét email, viét lich trinh tour, viét quang cdo va bai gidi thiéu vé diém dén.

Vuong Thi Kim Minh [18] da thuc hién mét nghién ctou xdy dung gido trinh
Tiéng Anh chuyén nganh danh cho huéng dan vién du lich tai Khoa Du Lich, Trudong
Cao Béng Van hoéa, Ngh¢ thuat va Du lich Ha Long. Vuong Thi Kim Minh [18, 28] da
ap dung quy trinh phat trién tai liéu day hoc cua Jolly va Bolitho (1998:97) véi 7 budc:
(1) Xac dinh nhu cau, (2) Phan tich nhu cau, (3) Lua chon noi dung, (4) Thiét ké hoat
dong day hoc, (5) Xay dung tai li¢u day hoc, (6) Thuc hién tai liéu va (7) Danh gia tai
liéu. Nhom nghién ctru di tién hanh diéu tra qua phiéu khao sat v6i 50 hudng din vién
du lich tai 9 cong ty lir hanh tai Quang Ninh. Nghién ctru d3 tim ra cac chu dé dé thiét
ké bai hoc, ciing 1a cac diém dén noi tiéng nhat & Quang Ninh nhu Vinh Ha Long, Khu
nghi dudng Tuan Chau, Bii Chay, Pao Cat Ba, Khu di tich vin hoa Yén Tir; va nhitng
ky ndng ma hudng din vién du lich mudn duoc cai thién, bao gém: chao don khach
(welcoming tourists), gi61 thi€u ban than va tour du lich (introducing (tour guide himself
and the tour)), thong bao quy dinh diém dén (announcing ground rules), cung cip thong
tin (giving information), tra 15i cau hoi ctia khach (answering tourists’ questions), sip
xép an trua cho khach (arranging lunch for tourists) va giai quyét van dé (solving
problems). Trén co s¢ d6, cac tac gia da thiét ké 9 don vi bai hoc v6i cac hoat dong
nghe, noéi, doc, viét cu thé. Tuy nhién, trong nghién cttu cia minh, tac gia khong cu thé
hoa céc ndi dung vé tir vung ngir phap chuyén nganh va ning luc lién van hoa ctia huéng
dan vién du lich.

Nhu vay, viéc phat trién tai liéu day hoc cho nhan vién du lich déu bit dau tir viec
phan tich thyc trang trinh d6 va nhu cau hoc Tiéng Anbh cua chinh cac nhan vién du lich.
Danh gia nhu cau hoc tip Tiéng Anh 13 budc tién quyét nham gitp dua ra cac quyét dinh
lién quan dén viéc xac dinh muc tiéu, hay ndi dung chwong trinh giang day, gido trinh,
tai liu, phuong phap gidng day va danh gia.

Nhan vién du lich tai diém, dic biét 1 cac hudng dan vién du lich gip nhiéu kho
khin trong viéc sir dung Tiéng Anh dé giao tiép voi khach quéc té nhu: khé khin trong
viéc hiéu cac kiéu giong (accents) khac nhau ctia khach du lich dén tir nhiéu viing mién,
von tir vung khong du dé giao tiép, cach sir dung tir va ciu trac dé dién dat khong phu
hop, thiéu kién thirc ngit phap can ban, khac biét vé van hoa va ton gido. ..
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Nhan vién du lich néi chung va huéng dan vién du lich noi riéng déu cé nhu cau
ting cuong kha ning nghe, noi, nang cao kién thirc vé diém dén, phat trién ning luc
ngdn nglt (nglt am, nglt phap, tir veng), nang luc ngir dung, nang lyc 1i€n van hoa va cai
thién k§ niang nghiép vu du lich ¢6 lién quan dén viéc sir dung Tiéng Anh. Ngon ngit
Tiéng Anh duoc str dung gin chit v6i viée thuc thi cong viéc. Diéu nay théng nhét voi
két qua nghién ciru 1y thuyét vé tai liéu day hoc va cac khung ning lyc ciia ngudi lao
dong du lich.

1.5.2. Kinh nghiém va bai hoc vin dung cho viéc xdy dung khéa hoc triec tuyén
tiéng Anh

Ineta Luka cing cac cong su [11] dd xay dung va tién hanh hai khoa hoc két hop
(truc tiép va truc tuyén) cho nhan vién du lich nham dat trinh d6 muc tiéu vé nang luc
ngoai ngit tir A2 1én B1 va tir B2 1én C1 theo Khung ning luc chung Chau Au (CEF).
Nghién ciru tim hiéu cac co sd 1y luan vé gido hoc phép, ngdn ngir va kién thirc nganh,
tir d6 thiét ké khéa hoc, thuc hién va dénh gia khoa hoc. Nhém thuc hién dy 4n da tién
hanh khao sat nhu cau hoc tap cua nhan vién du lich tai Croatia, Latvia, Slovenia, Y, va
Romania. Gido vién, sinh vién va nhan vién du lich duoc khao sat thé hién mong mubn
duogc cai thién ky nang nghe, néi, dugc hoc tiéng Anh v61 cac cong cu tryc quan co tinh
thuc tién. Sau d6, nhom thuc hién du an tién hanh xay dung muc ti€u cho khoa hoc
thong qua viéc ap dung Khung ning luc chung Chau Au (K nang néi). Mot s yéu t6
d3 duoc can nhic khi xay dung khoa hoc nhu chu dé, bdi canh nguoi hoc, nang lyc chung va
nang luc cu thé & muae do dau vao va dau ra, k¥ nang can duoc cai thién, chuan ddura ...

Khoéa hoc nham phat trién cdc nhom nang luc chung va ning luc giao tiép:

Ning luc chung: kha nang hop tac, lam viéc nhém, su dong cam, khoan dung,
thai do tich cyc vo1 cong viée, kha nang thich g nhanh trong cong viéc.

Ning lyc giao tiép: Gom ning luc ngit phap, lién vin hoa va dién ngon.

Céc nang lyc giao tiép duoc phat trién thong qua cac loai hinh hoat dong nhu 1am
bai tap ngir phap, bai tap nghe, doc, viét truc tuyén nhu dang dung/sai, dién tir, viét lai,
ghép tu/cot... Cac hoat dong no61 dugc thuc hién truc tuyén thong qua cac dién dan,
phong Chat, qua Skype/ Viber... hodc qua cac budi thuyét trinh truc tiép dinh ky véi
gido vién va ban hoc. 06 modules da dugc thiét ké bao gdm: Hotel Front Office, Catering
Service, Conference and Business service, Off-site services, Financial management va
Hotel Management. Bai giang cho khéa hoc dugc thiét ké st dung chuong trinh
Frontdesk va khoa hoc dugc thiét ké trén nén tang hé théng ma ngudn mé Moodle. Pay
1a hé thong LMS dugc cac nha thiét ké danh gia 1a phu hop véi khoa hoc duoc truyén
tai ti 1 lwong 16n khan gia va str dung kha dé dang. Pé tang cuong do tin cdy cho khoa
hoc, nhém nghién cuu da tién hanh thuc nghiém véi 1 16p hoc 14 hoc vién 1a sinh vién
va nhén vién du lich. Két qua 100% ngudi tham gia danh gia khoa hoc tir muc d6 kha
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hitu ich trd 1én. 100% gido vién tham gia dy an déu mong mudn duge ap dung khoa hoc
vao giang day va cho hoc vién tu hoc.

O Dong Nam A, Panatda Siriphanich & Asama Tasanameelarp [20] d4 nghién
ctru sir dung tmg dung Web trong dao tao dé ting cudng kha ning giao tiép Tiéng Anh
cho cac huéng dan vién du lich dia phuong & Mién Nam Thai Lan. Trudc khi sir dung
cac ung dung truc tuyén, nhom nghién ctru da tién hanh phan tich nhu ciu cia cac hudng
dan vién du lich dia phuong dé lya chon noi dung va hinh thttc day hoc phu hop. Sau
khi phan tich nhu cau, nhom nghién ctru tién hanh xay dung 1 khéa hoc c6 sir dung céc
cong cu truc tuyén nhim nang cao kha ning ndi tiéng Anh cho huéng dan vién du lich
dia phuong tai tinh Songkhla, Thai Lan.

Khoa hoc bao gom 2 ndi dung chinh:

Phan 1: Tuong tic chitrc nang (Functional Interaction): bao gdm 6 chu dé can thiét
nham phat trién k§ niang giao tiép Tiéng Anh trong linh vic du lich va ngi dung ctia cac
k¥ nang nay duoc thé hién trong cac hoi thoai, cac cach dién dat va cau trac dugc st
dung trong cac tinh hudng hoi thoai.

Phén 2: Piém dén du lich (Tourist destinations): bao gdm 7 chii dé dit theo tén
ctia 7 huyén & tinh Songkhla. Mdi huyén lai bao gom thong tin chi tiét vé cac diém dén
du lich ndi tiéng nhu lich str, kién trac cia diém dén, cac nhan vat lich st ¢6 lién quan,
cac hoi thoai va cau tric hitu ich khi thuyét minh vé diém dén, goi y van hoa, thong tin
vé gia ca, thoi gian ma/déng ctra, thong tin lién lac va ban d6 diém dén.

K¥ ning giao tiép ctia nguoi hoc cha yéu thuc hién thong qua cac hoat dong dong
vai (role-plays) dang hoi thoai giita khach du lich va huéng dan vién. Cac hoi thoai nay
duoc xay dung sin trong cac don vi bai hoc, c6 audio mau. Céc tinh huéng duoc thiét
ké cho hoat dong nay giéng véi giao tiép thuc sy trong cong viée ciia huéng din vién
du lich. Toan bg khoa hoc dugc thuc hién thong qua mot ting dung truc myén cotén la
Songkhla Travel Guide. Khoa hoc dugc thuc nghiém véi 15 hoc vién 13 huéng dan vién
du lich tai khu du lich Songkhla. Két qua cua bai kiém tra dau vao va dau ra cua hoc
vién di ting dang ké. Hoc vién duoc phong van to ra yéu thich khoa hoc va thiy tir tin
hon sau khoa hoc.

O Viét Nam, xuit phat tr thuc trang trinh d§ va nhu cau str dung ngoai ngit cia
can b9, cong chtrc, vién chure ¢ cac tinh mién ndi phia Bic, dé tai KH va CN cép nha
nuoc: “Nghién ciru xdy dung moé hinh ndng cao nang luc ngoai ngit cho can bo, cong
chike, vién chirc cdc nganh Hai quan, Ngoai vu, Du lich va Bién phong dé thiee thi cong
vu va dich vu trong xu thé hdi nhdp quéc té & vimg Tdy Bac” da dugc hinh thanh va
trién khai tai Truong Pai hoc Ngoai ngit - Pai hoc Qubc gia Ha N§i. Nhom nghién ctru
dé tai da thuc hién khao sat thuc tién dbi voi ddi twong 13 can bd, cong chire, vién chic
thudc bdn nganh ngoai vy, du lich, hai quan va b do1 bién phong, tai bdn tinh 1a Pién
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Bién, Lao Cai, Ha Giang va Lang Son; tir d6 xay dung dugc hé thdng cac nguyén tic
dap g viéc bién soan cac chuong trinh, thiét ké cac tai liéu, sach cong cu, vo1 ngdn
nglr chuyén bié¢t, dac thu, phuc vu cho muc dich st dung cua can bg, cong chirc, vién
chtrc trong qua trinh thwe thi céng vu cu thé ctia minh [49]. Két qua khao sat cho thiy
phén 16m hoc vién mong mudn ¢ duoc tai liéu hoc tap chuyén bi¢t, dac thu & dang tai
liu dang phat tay, tai liéu thiét ké riéng cho khoa hoc & dang sach in, tai liéu da phuong
tién dang bing, dia, sd tay ngoai ngit hodc tai liéu truc tuyén (phin mém duogc thiét ké
dé hoc vién truy cap va st dung). V& dia diém t6 chirc ctia cac khoa bdi dudng ning cao
nang luc ngoai ngir, 60% hoc vién mong mudn dugc dao tao boi dudng tai cho (tai dia
phuong hoic tai co quan). V& ndi dung xay dung cic chuong trinh, gido trinh, hoc liéu:
nhirng tai li¢u, gido trinh, hoc liéu dugc xay dung can xuat phat tir doi hoi thuc té clia
cong viée thuc thi cong vy hang ngay ctia can bd méi co thé dap tmg nhu cau cia ngudi
hoc, mang lai sy hting thu cao cho nguo1i hoc..

Tir qué trinh nghién ctru thue tién day nghiém tac, cac tic gia da xay dung nén
cac nguyén tac chu dao trong vi¢c thiét ké mo hinh nang cao nang lyc ngoai ngt cho doi
ngii can bg, cong chirc va vién chirc vung bién gidi phia Bac:

- Nguyén tdc v€ muc ti€u dao tao: st dung ngoai ngir dé thuc thi cong vu

- Nguyén tac vé ngdn nglr dao tao: ngoai ngit dac thu, chuyén biét

- Nguyén tic vé yéu cau dio tao: phit hop véi dbi tuong tiimg nganh va timg dia
ban cu thé khu vuc bién gidi phia Bic

- Nguyén tic vé ndi dung dio tao: dio tao ning luc va k¥ ning thay vi lap day
kién thirc

- Nguyén tic vé phuong phap dao tao: duong hudng giao tiép - hanh dong, hoc
tap trai nghiém

- Nguyén tic vé hinh thirc dao tao: wu tién bdi dudng 13n nhau tai chd va tu bdi
dudng c6 huéng din phuong phap va cé cung cap hoc lidu dic thu.

- Nguyén tic vé phuong thirc ddo tao: két hop truc tiép va truc tuyén, wu tién truc
tuyén, tng dung CNTT va cong nghé cao

- Nguyén tac vé hoc lidu dao tao: két hop tai liéu gido trinh day-hoc va céc san
pham cong cy hd trg tra ciru

Céc nguyén tac nay duoc xay dung nham tim ra hé théng cac giai phap dic thu
gilp néng cao nang luc st dung ngoai ngir trong qua trinh lam viéc, qua trinh thuc thi
cong vu cua can bg, cong chuc, vién churc. Muc ti€u ¢ day viura khong nang vé thy déc
mot ngdn ngit hoan thién, day du vé ngit 4m, tir vung, ngir phap, ngit nghia, cling khong
tryc tiép nham dén viéc thi ctr dé c6 dugc mot ching chi ngoai ngir theo khung nang luc
6 bac ma 1a hd tro nguoi hoc vé hoc liéu ngoai ngir dic thu, phu hop cho cong vigce
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chuyén mon hang ngay, d@)ng thoi chi ra cach thure hoc tap, tiép thu hoc liéu éy mot cach
nhanh chdng nhat, thuan loi nhét, c6 thé Gmg dung, st dung thuc hanh ngay nhimg diéu
vura linh héi phuc vu cong viéc chuyén mon hang ngay cia minh, giup nguoi hoc tao lap
mot tim thé tdt cho phép ho chu dong, doc 1ap, c6 hirng tha va su tu tin cao hoc tap,
kham pha, linh hoi va str dung cong cu ngoai nglr cia minh. Chuong trinh dao tao khong
phai ngoai ngir & dang tong quat ma tap trung vao cac k§ ning ngoai ngit phuc vu cac
tinh hudng giao tiép thuc ciia ngudi hoc. Nhu cau “str dung ngoai ngir dé thyc thi cong
vu” 1a nguyén tic then chdt trong xay dyng mot ngoai ngit chuyén nganh. Ngit liéu thude
trinh d§ A1, A2 dugc st dung dé xay dung cac tai licu chuyén bi¢t, dac thu chir khong
phai ching ta nhat thiét phai nham muc tiéu dao tao ddi tuong nay dé c6 dugc ching chi
Al, A2 no6i chung.

Nghién ctru di x4y dung dugc cac nguyén tic vo cuing quan trong va thich hop,
1a co s¢ dé hinh thanh nhimg luan diém vé nhu cau thiét ké va trién khai mo hinh boi
dudng co tinh linh hoat cao vé thoi gian, phuong thic trién khai hoat dong hoc va ¢
kha nang dap ing nhu cau ciia nguoi hoc dang 1am viéc trong mot linh vuc chuyén mén
cu thé nhu nganh du lich.

+ Két qua hoc tap kinh nghiém tai truong Pai hoc Pa Ning ciing chimg minh
rang dang ¢ 1 sy thay doi nhanh chéng trong viéc ap dung cong nghé thong tin trong
day hoc. Cac truong dai hoc thanh vién thudc Pai hoc Pa Nang déu tién hanh song song
hai phuong thirc dao tao: dao tao tir xa va dao tao truc tuyén. Tuy nhién, theo xu thé,
quy mé cac 16p ddo tao tir xa c¢6 chidu huéng giam nhanh theo nhu ciu ngudi hoc va
quy md céac 16p DTTT ting 1én. Qua trinh t6 chitc PTTT ndi chung va cac khéa hoc
tiéng Anh tryc tuyén noi riéng.

C6 thé thdy, tir viéc nghién ctru kinh nghiém va bai hoc van dung cho viéc xay
dung khéa hoc truc tuyén tiéng Anh, ching t6i nhan thay rang: Pao tao truc tuyén 1a mé
hinh phu hop véi dbi twong ngudi 16n. Viée trién khai mo hinh bdi dudng ngoai ngir
bang hinh thirc hoc tap truc tuyén cho ngudi lao dong du lich can c¢6 tinh linh hoat cao
vé thoi gian, phuong thirc trién khai hoat ddng hoc va c¢6 kha ning dap tmg nhu ciu cua
ngudi hoe dang 1am viée trong mét linh vuc chuyén mén cu thé nhu nganh du lich. Noi
dung hoc li¢u, gido trinh can phai dugc xay dung dua trén cac doi hoi thuc té clia cong
viéc hang ngay cua doi ngii lao dong.

Tiéu két Chwong 1
Nhom dé tai da nghién ctru co s¢ 1y luan va thuc tién cho viéc xay dung bo tai
liu va khoa hoc truc tuyén cho ddi twong 1a nguoi di 1am. Tir d6, chung t6i da rat ra
mdt s6 két luan quan trong 1a co s& cho viéc bién soan bd tai li¢u va khoa hoc. Cu thé
nhu sau:
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Mot 1a, viéc hoc ctia nguoi lao dong c6 hiéu qua nhat khi: Hoc thong qua thuc
hanh (learning by doing), khi thong qua giai quyét cdc van dé, cac tinh hudng c6 that
trong khi thuc thi cong vu; Kién thirc méi duoc gin v6i nhirng hiéu biét, kinh nghiém
trude day cia minh (dwa vao von kinh nghiém); va hoc thong qua hop tac (trao d6i, chia
sé va hoc tap kinh nghiém 1in nhau). Viéc hoc tiéng Anh du lich cling khong nim ngoai
duong hudng do.

Hai 1, nhiéu tac gia di dua ra cac quy trinh xay dung bo tai liéu khac nhau nhung
chung t6i dua ra lya chon quy trinh x4y dung tai liéu theo 7 budc trong dé xuét ciia Borg
va Gall [3], bao gém: 1. Tién hanh nghién ciru nhu cau, 2. Xay dung dé cuong, 3. Viét
ban théo 1an 1, 4. Xin y kién chuyén gia, 5. Chinh sira va viét ban thao lan 2, 6. Panh
gia va chinh sira ban thao 1an 2, 7. Viét ban hoan chinh. Quy trinh nay ngoai viéc dam
bdo cac budc co ban cua viéc bién soan tai li€u nhu cac quy trinh khac lai con c6 su
tham gia day du ctia cac bén lién quan nhu nguoi hoc, ngudi st dung lao dong va chuyén
gia. Viéc danh gi tai lidu ciing duoc tién hanh cy thé qua 2 budc.

Ba 14, day hoc két hop (Blended learning) 1a hinh thtrc hoc tép, trién khai mot
khoéa hoc véi su két hop cua hai hinh thuc hoc tap truc tuyén va day hoc giap mat. Poi
v6i d6i teong nguoi di lam, khong co diéu kién hoc tap trung thi c6 thé 1ay hoc truc
tuyén 13 hinh thtrc t6 chire day hoc chinh, hoc truc tiép 1a bude kiém tra va tu van, diéu
chinh. Tan dung nhitng uu thé cua day hoc két hop 1a co s& dé dé tai xac dinh tién hanh
bdi dudng trinh d6 tiéng Anh cho ngudi lao dong du lich trong méi truong day hoc két
hop, léy hoc truc tuyén 14 hinh thtrc t6 chuc day hoc chinh, hoc truc tiép 1a budce kiém
tra, ho tro.

Bon la, dé tai lya chon xay dung khoa hoc trén nén tang dién toan dam may
(CLS). Pay 1a hé quan 1y dao tao hoan chinh dau tién tai Viét Nam trién khai theo cong
nghé dién toan dam may véi day du cac tinh ning uwu viét cia mot hé quan 1y dao tao
hién dai nhat. CLS c¢6 nhiéu tinh nang ndi bat nhu: Quan 1y, Ivu trlr, phan phéi khoa hoc
linh hoat; Phan phdi khéa hoc dén tirng nguoi, tirng nhém ngudoi, gitip ngudi hoe duge
dao tao moi lac, moi noi, trén nhiéu loai thiét bi; Giup co so dao tao kiém tra, danh gia
duoc két qua hoc tip cua timg hoc vién trong sudt qua trinh hoc tap.

Nam la, trén co s& nghién ciru cac khung nang luc tiéng Anh quéc té va quéc gia
nhu Khung tham chiéu chung Chau Au, Khung ning luc ngoai ngit 6 bac dung cho Viét
Nam, thang chuén tiéng Anh trong cac khung ning luc trong dio tao nhan lyc du lich
nhu tiéu chuan VTOS, tiéu chudn ky ning nghé qudc gia va quan diém cta nhiéu chuyén
gia gido duc vé Khung ning lyc tiéng Anh du lich, d¢ tai dé xuat Khung nang lyc Tiéng
Anh du lich bao gdm 4 nhém ning luyc chinh: Core GE: Nang lyc Tiéng Anh cin ban,
Generic GE&ESP: Ning lyc Tiéng Anh chung, Functional ESP: Ning lyc Tiéng Anh
chuyén nganh, Intercultural: Nang luc lién van hoa.
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Sau 1a, qua nghién ctru kinh nghiém va bai hoc van dung cho viéc bién soan tai
lidu tiéng Anh du lich va khéa hoc truc tuyén, chung t6i nhan thiy: (i) Quy trinh xay
dung tai liéu dau bat dau tir viée phat trién tai liéu day hoc cho nhan vién du lich déu bat
dau tir viéc phan tich thuc trang trinh do va nhu cau hoc Tiéng Anh cua cac bén lién
quan; (i) Nhan vién du lich tai diém, dic biét 1a cac hudng dan vién du lich gip nhiéu
kho khin trong viéc str dung Tiéng Anh dé giao tiép vai khach quéc té. Ho déu c6 nhu
cau ting cudng kha ning nghe, néi, ning cao kién thirc vé diém dén, phat trién ning luc
ngdn nglt (nglr am, ngt phap, tir vung), nang luc ngir dung, nang lyc 1i€n van hoa va cai
thién k§ nang nghiép vu du lich c6 lién quan dén viéc sir dung Tiéng Anh; (iii) Dao tao
trye tuyén 12 mo hinh phu hop voi dbi twong ngudi 10n (adult learners) vi né ¢6 tinh linh
hoat cao vé thoi gian, phuong thirc trién khai hoat dong hoc va c6 kha nang dap tmg nhu
cau ctia ngudi hoc dang lam viéc trong mot linh vuc chuyén mon cu thé nhu nganh du
lich. Noi dung hoc li¢u, gido trinh can phai dugc xay dung dua trén cac doi hoi thuc té
cua cong viéc hang ngay cua doi ngll lao dong.

Xéc dinh duoc cac yéu td nay 1a budc di dau tién va quan trong dé xdy dung cac
chuong trinh day hoc bdi dudng va phat trién nang luc tiéng Anh cho ngudi lao dong
du lich néi chung va cac hudng din vién du lich tai diém ndi riéng.
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Chuwong 2: THUC TRANG NANG LUC GIAO TIEP TIENG ANH
VA NHU CAU HQC TIENG ANH CUA PQOI NGU LAM CONG TAC DU
LICH O NINH BINH

2.1. BOI CANH NGHIEN CUU THU'C TRANG NANG LUC GIAO TIEP TIENG
ANH VA NHU CAU HQC TIENG ANH CUA POI NGU LAM CONG TAC DU
LICH O NINH BINH

Trong thoi gian qua, dugc sy chi dao sat sao cia UBND tinh, B Van hoa, Thé
thao va Du lich, su phéi hop cua cac cép, cac nganh va su nd luc cua toan nganh du lich,
Du lich Ninh Binh di c6 budc phét trién manh mé va dat nhiéu két qua mang tinh toan
dién. Theo sd liéu ctiia S¢ Du lich Ninh Binh thang 5/2020, ndm 2019 ) lugng khéach
du lich d&én Ninh Binh dat 7,65 triéu luot khach, tang 4,79% so voi nam 2018; trong do
khach noi dia dat 6,68 tri¢u luot khach, tang 3,9% so v&i nam 2018; khach quéc té dat
970 nghin luot khach, ting gan 11% so voi cung ky nam 2018. Doanh thu du lich dat
3.600 ty dong, ting 12,5% so v6i nam 2018. Du lich dang dan khang dinh vai tro 1a
nganh kinh té quan trong ciia tinh, gép phan chuyén dich co cau kinh té, giai quyét viéc
1am cho nguoi lao dong, thiic day phat trién nhiéu nganh nghé, thu hut dau tu, x6a doi
gidm ngheéo, nang cao dan tri.

S6 lwong khach du lich dén véi Ninh Binh ngay cang tang, thuc day sy phat trién
ctia cac don vi kinh doanh du lich, nhu ciu nhan lyc trong nganh du lich vi thé ciing ting
theo. Nam 2019, c6 khoang 21.500 lao dong trong nganh du lich, tang 15% so v&i nam
2016; trong d6 c6 khoang 5.600 lao dong truc tiép, ting 11,20% so v&i nam 2016. Tuy
nhién luc luong lao dong nay c6 kha ning giao tiép Tiéng Anh chiém ty 1 thap, chua
dap tmg nhu cau phat trién du lich cta tinh. Pén ngay 31/12/2019, toan tinh c6 643 co
so Iuu trit du lich véi tong s6 7.935 phong (trong d6 ¢6 34 khach san 1 - 2 sao, 15 khach
san tur 3 - 4 sao va tuong duong) thu hat khoang trén 3.500 lao dong lam vi¢c. Trong do
s6 lao dong c6 kha ning giao tiép Tiéng Anh con han ché, chu yéu tap trung tai nhiing
khach san xép hang tur 2 - 4 sao va mdt s6 co s& kinh doanh Homestay.

Nam 2019, trén dia ban tinh c¢6 26 don vi kinh doanh dich vu Iit hanh, trong dé
6 19 don vi kinh doanh dich vu Iir hanh da dugc cap gidy phép theo quy dinh (3 doanh
nghiép kinh doanh dich vu lit hanh qudc té da duoc Tong cuc Du lich cap phép; 13
doanh nghiép d3 duoc S& Du lich cdp gidy phép kinh doanh dich vu lit hanh n6i dia; 02
chi nhanh Ii hanh, 01 dai Iy Iir hanh dat try sé trén dia ban tinh). Tuy nhién, hau hét cac
doanh nghié¢p kinh doanh dich vu 1t hanh trén dia ban tinh hoat dong quy md nho, )
luong lao dong, dic biét lao dong c6 kha ning giao tiép tiéng Anh chiém ty 1¢ thap, chu
yéu tap trung & cac doanh nghiép lit hanh quéc té, doi ngii huéng dan vién du lich cia
céc doanh nghiép lir hanh cha yéu 1a cong tac vién thuc hién hgp dong theo vu viée.
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Tir naim 2016 dén nay, S¢ Du lich da cap méi, cAp d6i 299 luot thé hudng dan
vién du lich (78 luot thé hudng dan vién du lich qubc té, 65 lugt thé huéng dan vién du
lich ndi dia, 156 lugt thé huéng dan vién du lich tai diém), s6 huéng din vién du lich
duoc cép thé 1am viéc va lam cdng tac vién ¢ cadc doanh nghi¢p kinh doanh dich vu du
lich tai Ninh Binh khoang trén 20 nguoi, con lai phﬁn 16n lam viéc tai cac tinh, thanh
phd trén ca nuée. Thyue hién Luat Du lich sé 09/2017/QH14, ngay 19/06/2017 va céac
vian ban huéng dan Luét c6 lién quan, nim 2018 S Du lich dd phdi hop véi Truong Dai
hoc Khoa hoc, X4 hoi va Nhan van Ha Noi t6 chirc 02 khoa bdi dudng va kiém tra cép
thé huéng dan vién du lich tai diém trén dia ban tinh. Bén nay, S& Du lich da cap méi
88 thé hudng dan vién du lich tai diém cho 88 nguoi lam viée tai cac khu, diém du lich
trén dia ban tinh, d6i ngii hudng dan vién du lich nay hau hét chua c6 kha nang giao tiép

tiéng Anh, can duoc dao tao, boi dudng.

Pé bam sat thyc tién va tim hiéu sau hon vé thuc trang ndng lyc va nhu cau hoc
tap tiéng Anh cta d6i ngii 1am cong tac du lich Ninh Binh, trén co s¢ d6 xay dung bo
tai liéu Tiéng Anh danh cho hudng din vién du lich va khéa hoc truc tuyén phut hop véi
doi ngli lam cong tac du lich ¢ Ninh Binh, nhém thuc hién dé tai da tién hanh cong tac

diéu tra, khao sat thuc dia tai cac khu diém va co sé kinh doanh dich vu du lich.

Pé dat dugc muc dich trén, nhom dé tai da phéi hop cing cac chuyén gia vé giang

day tiéng Anh, chuyén gia trong linh vuc du lich xay dung 6 mau phiéu:

- Mau 1: Phiéu phong van can bd quan 1y du lich

- MAu 2: Phiéu phong van cht doanh nghi¢p kinh doanh dich vu du lich

- Mau 3: Phiéu khao sat nguoi lao dong du lich tai cac khu diém du lich

- MAu 4: Phiéu khéo sét nguoi lao dong du lich tai cac co so dich vu du lich

- Mau 5: Phiéu khao sat huéng dan vién du lich tai diém

- MAu 6: Phiéu quan sat huéng dan vién du lich va ngudi lao dong du lich tai noi lam viéc.

Vi d6i ngii 16 diéu tra vién, hoat dong khao sat dugc tién hanh tai 6 dia diém du
lich ndi tiéng & Ninh Binh (Khu Du lich sinh thai Trang An, Khu tdm linh ndi chia Bai
Dinh, Trung tdm bao ton Di tich-lich st ¢ d6 Hoa Lu, Khu du lich Tam Cdc — Bich
DPong, Khu bao ton thién nhién dat ngap nudc Van Long va Vuon Qudc gia Cic Phuong)
va 59 dia diém khac (bao gém cac co quan quan 1y du lich, cic co s& kinh doanh dich
vu du lich, céc co s¢ luu tra va cac cong ty 1 hanh). Qua trinh diéu tra, khao sat dugc
duogc thuc hién thanh 4 dot vao cac ngay: 6/6/2020, 11/6/2020, 13/6/2020 va 18/6/2020.

S6 lugng phiéu thu vé sau 4 dot khao sat nhu sau:
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Badng 2.1. S6 lwong phiéu diéu tra thu vé

STT Loai phiéu Pot1 | Pot2 | Pot3 | Dot4 | Tong
1 | Phong van can b quan Iy du lich 4 4 7 5 20
Phong véan chii doanh nghiép kinh
2| doanh dich vy du lich 8 [ R

Khao sat nguoi lao dong du lich

tai cac khu diém du lich

Khao sat nguoi lao dong du lich

tai cac co s¢ dich vu du lich

5 | Khao sat huéng dan vién du lich 80 18 11 11 120

Quan sat huéng dan vién va nguoi

lao dong du lich tai noi lam viéc
Tong: 188 159 135 118 600

2.2. KET QUA PIEU TRA THU'C TRANG NANG LUC GIAO TIEP TIENG ANH
VA NHU CAU HOC TIENG ANH CUA POI NGU LAM CONG TAC DU LICH
O NINH BiNH

41 51 43 15 150

50 70 60 70 250

5 9 8 8 30

2.2.1. Két qua phéng van can b quan ly du lich

Déi voi doi tugng 13 can bd quan 1y du lich, dé tai da tién hanh phong van 20 d6i
tugng twong ung voi 20 phiéu. Két qua thu dugce tir cac phiéu phong van can bo quan 1y
du lich nhu sau:

Pa s can bd quan 1y 1a nam (chiém 75%), tudi doi chu tir 40 dén 50, da phan co
thoi gian cong tac trong nganh du lich tir 10 dén 20 nam (60%), chil yéu c6 tir 5 dén 10
nam lam quan 1y (60%) va dang cong tac tai cac phong, trung tdm cua S¢ Du lich, Ban
giam d6c Ban Quan 1y cac khu du lich nhu Ban Quan Iy danh thing Trang An, Trung
tam béo ton di tich lich s - vin héa c¢b d6 Hoa Lu, Ban Quan ly Tam Céc — Bich Dong,
Ban quan Iy Vuon Quéc gia Ctic Phuong, Khu tAm linh ni chiia bai Pinh ... Nhu vy cac can
b chiing toi phong van ciing trai khip cac co quan, khu diém du lich trong tinh Ninh Binh.

Trong phan khao sat thyc trang, ching t6i di tién hanh phong van cac can bo
quan 1y 5 cau hoi vé chinh sach bdi dudng, ning cao trinh d6 giao tiép Tiéng Anh cho
ngudi lao dong, s6 lugng ngudi lao dong tai don vi va trinh d6 tiéng Anh ctia ho, ché do
dai ngo cho viéc hoc tiéng Anh, viéc to chirc cac hoat dong boi dudng, nang cao trinh
d6 giao tiép Tiéng Anh cho nguoi lao dong tai don vi va hiéu qua cta cac hoat dong do.
Qua d6 cho thdy: Nganh du lich va S& du lich Ninh Binh ciing d4 t6 chirc mot sé khoa
bdi dudng chuyén mon nghiép vu cho doi ngii lam du lich, trong d6 ¢ ca cac khoa boi
dudng tiéng Anh. Hiéu qua cua cac khéa 1a bdi dudng cho nguoi lao dong mét sé kién
thirc va k¥ nang can thiét. Tuy nhién cac khéa bdi dudng tiéng Anh khong nhiéu va hiéu
qua con han ché do thoi gian hoc ngan va phan tan do lam céc cong viée khac, ndi dung
cac khoa chua phu hop va chua tao nén hirng tha cho ngudi hoc ... Trong cac lao dong
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du lich, s6 nguoi néi duoc tiéng Anh khong nhiéu, mot sé ngudi néi duge nhung chi 1a
mot sd cdu, tir don thudn, khong chuan chi vé ngir 4m, ngit phap, chua xur Iy dugc cac
tinh hudng phat sinh.

Trong phan khéao sat nhu cdu nang cao ning luc tiéng Anh cho déi ngii lao dong,
chung toi d tién hanh phong van cc can bd quan 1y 3 cau hoi vé nhu cau bdi dudng
tiéng Anh cho nhén vién, dé xuat cho cac hoat dong bdi dudng va cac chinh sach hd trg
gi cho ngudi lao dong & don vi minh quan 1y di hoc ning cao trinh do giao tiép Tiéng
Anh trong thoi gian t6i. Cac can b quan 1y déu tra 16i 1a ¢6 nhu cau boi dudng tiéng
Anh cho nguoi lao dong & don vi minh. Ho mudn cac 16p néu c6 duge bd tri thoi gian
phu hop vai lao dong cua hg. Noi dung cua khoa hoc nén dugce thiét ké phu hop vai cac
vi tri cong viéc. Va cac co quan, don vi s& bo tri, tao diéu kién vé thoi gian va cong viéc
dé doi ngil lao dong cuia ho tham gia boi dudng.

2.2.2. Két qua phéng véan chii doanh nghiép kinh doanh dich vu du lich

Déi v6i d6i tuong 1a chi doanh nghiép kinh doanh dich vu du lich, ching t6i da
tién hanh phong van 30 dbi twong tng voi 30 phiéu. Két qua thu duoc tir cac phiéu
phong van cha doanh nghiép kinh doanh dich vu du lich nhu sau:

Trén 80% chu doanh nghiép kinh doanh dich vu du lich la nam gioé1, da phén co
d6 tudi tir 30 dén 45, nhiéu ngudi lam trong nganh tir 5 dén 10 nam (43%) va ciing nhiéu
ngudi (40%) co6 trén 10 nam lam viéc trong nganh. Cac chu doanh nghi¢p kinh doanh
dich vu du lich dén ¢ nhiéu dia diém tir thanh phd Ninh Binh, Hoa Lu, Gia Vién cho dén
Kim Son, Nho Quan va chi yéu kinh doanh cac homestay, khach san, resort .... Két qua
thu dugc nhu sau:

- Vé thye trang: Qua phong van cac chu doanh nghiép, c6 thé nhan thay rang cac
doanh nghiép kinh doanh dich vu du lich, tiy theo quy md, tuyén dung sé lugng lao
dong khac nhau. Do anh hudng cua dich Covid, nhiéu doanh nghiép da phai cit giam
mot phan lao dong. Trong s6 lao dong & cac doanh nghiép, s6 nguoi ndi duoc tiéng Anh
chiém duoc ty 1€ nho. Viéc st dung tiéng Anh cua cac lao dong rat han ché. Mot sb ¢6
thé n6i mot s6 duoc mot s6 cau don gian, don thuan. Hau hét viéc bdi dudng & cac doanh
nghiép 13 cac lao dong ty bdi dudng, chir doanh nghiép chua c6 diéu kién dé t6 chuc
nhiéu cac khoa cho nhan vién ctia minh.

- Vé nhu cau: Tra 16i phong van, cac chii doanh nghiép déu c6 mong mudn doi
ngii lao dong cuia ho duogc dao tao tiéng Anh. Ho mong mudn nhan vién hoc hoi dé co
thé giao tiép v6i khéach du lich, phuc vu cho cong vi¢c cua ho va giai quyét cac tinh
huéng phat sinh. Ho s€ tao diéu kién thoi gian va b tri cong viéc cho nhan vién cia ho
tham gia néu c6 khoa bdi dudng tiéng Anh phu hop.
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2.2.3. Két qua khao sat nguwoi lao dong du lich tai cic khu diém du lich

Déi voi ddi trong 13 ngudi lao dong du lich tai cac khu diém du lich trén dja ban
tinh Ninh Binh, chung t6i di tién hanh khao sat 250 dbi twong, twong Gng véi 250 phiéu
khao sat. Phiéu khao sat dugc thiét ké 1am 3 phan chinh:

Phan I — Thong tin chung: Thu thap thong tin cta cac dbi twong vé gidi tinh, d¢
tuéi, trinh dé van héa, trinh do T iéng Anh Va thoi gian lam viéc tai cdc khu diém du lich.

Phan II — Khéo sat thuc trang: Tim hiéu thuc trang nang luc su dung Tiéng Anh
clia cac doi tuong vé6i cac thong tin vé kj ndng giao tiép Tiéng Anh khé nhadt, mirc do
thurong xuyén sir dung cdc ky nang Tiéng Anh, nhitng khé khdn trong viéc sir dung Tiéng Anb.

Phan III — Khao sat nhu cdu: Tim hiéu nhu cau bdi dudng, nang cao ning luc
Tiéng Anh ctia ddi tugng ngudi lao dong du lich tai cac khu diém du lich. Thong tin thu
thap duoc gdm hai mang chinh 13 noi dung chuong trinh va cach thirc to chirc chuong
trinh. Cu thé 13 cac thong tin vé cdc diém du lich ma nguoi lao dong tai cdc khu diém
du lich can hoc, kj nang phuc vu cho céng viéc, thoi gian hoc tdp phit hop, thoi luong
hoc méi tuan, dia diém t6 chirc hoc tdp, hinh thirc 16 chire, tai lidu sir dung trong khoa
hoc, phwong phdp hoc tdp Va gido vién hiréng dan trong khéa hoc.

2.2.3.1. Két qud khdo sdt phén théng tin chung

- Vé giéi tinh: Co cau giéi tinh cua luc luong ngudi lao dong 1am viéc tai cac khu
diém du lich khong c6 su chénh léch Ion. Ti I¢ nam gigi 1a 45.3% va nit gidi 12 54.7%.

- Vé cong viéc hién tai: Nguoi lao dong tai cac khu diém du lich trén dja ban tinh
Ninh Binh chii yéu dam nhiém cac vi tri cong viéc nhu nhan vién ban vé, soat vé, 1ai do,
kinh doanh, an ninh, v.v. Trong d6 chii yéu Ia cong viéc ban vé, 1ai do va 1ai xe dién.
Pay la céc vi tri ¢6 co hoi giao tiép vaéi du khach nudc ngoai nhiéu hon ca.

- Vé dia diém lam viéc: Pia diém khao sat cac khu diém du lich bao gom Khu
tam linh nai chua Bai Pinh, Khu di tich lich st vin hoa C6 d6 Hoa Lu, Khu du lich sinh
thai Trang An, Khu bao t6n thién nhién dat ngap nudc Van Long, Khu du lich Tam Cdc,
Bich Pong, Vuon qubc gia Clic Phuong. Pay déu 1a nhitng khu diém du lich noi tiéng
cua tinh Ninh Binh, 12 nhitng noi tap trung nhiéu nguoi lao dong phd thong, ddng thoi
cling 13 nhirng dia diém thu hat mét lugng 16n du khach quéc té.

- Vé d@j tuoi: Co cau do tudi cua ngudi lao dong 1am viéc tai cac khu diém du lich
tai Ninh Binh c6 su phan hoa twong dbi rd nét, nhiéu nhat 1a ngudi lao dong thudc nhém
tudi tir 25 dén 45 chiém 52.7%. Pay 1a nhém dbi twong sinh tir nam 1975 dén 1995, 1a
nhom dbi twong dang & d6 tudi lao dong sung stic nhat, da tich lily dugc nhing ky ning
va kinh nghiém nghé nghiép nhat dinh. Tiép theo 12 nhom do tudi trén 45 (38%) va cudi
cung 1a luc luong lao dong & do tudi dudi 25 (9.3%). Con sd nay phan anh ding thuc
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trang va phu hop vai yéu cau vé doi ngli lao dong trong cac nganh nghé néi chung va

nganh du lich néi riéng.

Day 1a két qua quan trong trong viéc xay dung khoa hoc truc tuyén danh cho doi
ngil nguoi lao dong 1am viéc tai cac khu diém du lich. Boi 18, viéc nim bét tdm 1y va
thoi quen hoc tap ctia nhoém tudi tir 25 dén 45 s& gop phan tao nén tinh hiéu qua va phu
hop cua khoa hoc tryc tuyén.

- Vé trinh d¢ van héa: Thuc té tai cac khu diém du lich c¢6 nhiéu vi tri cong viéc
khong yéu cdu cao vé trinh d6 van héa nhu nhan vién ban vé, 1ai do, lai xe dién, tho
chup anh, v.v. D6 chinh 14 1i do ti 1& nguoi lao dong c6 trinh d6 phd thong chiém da sb
(82%). Tiép theo 1a nhom dbi twong ngudi lao dong co bang trung cap nghé (12.7%).
Nhom nguoi lao dong nay chu yéu giit cac vi tri quan trong tai cac khu diém du lich nhu
truong bo phan, to trudng, v.v. Ciing theo bang khao sét, chi c6 5.3% ngudi lao dong c6
trinh do ctr nhan, tot nghiép cac trudng dai hoc v6i nhidu nganh nghé khac nhau.

- Vé trinh dg tiéng Anh hién tai: 91.3% s6 lugng nguoi lao dong dugc khao sat
cho biét ho c6 trinh d6 tiéng Anh so cap. Piéu d6 c6 nghia ho chi co thé giao tiép tiéng
Anh & murc d6 co ban vdi cac cAu ngan cung lugng tir vung don gian. 8.7% c6 trinh do
tiéng Anh trung cap, ho c6 thé hiéu céc cau khé dai, & nhiéu tinh hudng. Khong c6 nguoi
lao dong nao c6 trinh d6 tiéng Anh cao cép.

S liéu trén phan anh dung thuc trang ngudn nhan luc nganh du lich & Ninh Binh
hién nay, dic biét 1a doi ngii nguoi lao dong phd thong, con yéu vé ning luc tiéng Anh.
Diéu nay dit ra yéu cau phai boi dudng, nang cao ning lyc ngoai ngit cho doi ngii lam
du lich nham gép phan thlic day su phat trién ctia nganh du lich dia phuong.

- Vé thoi gian lam cong viéc hién tai: Két qua khao sat cho théy 52% d6i ngti
nguoi lao dong tai cac khu diém du lich c6 thoi gian lam viéc tur 1 dén 5 nam va 40.7%
ngudi lao dong c6 kinh nghiém tir 6 dén 10 ndm. Nhu vay, phan 16n cac dbi tugng khao
sat c6 thoi gian gan bo voi cong viée hién tai ctia minh va da tich lily dugc nhitng kinh
nghiém nhat dinh.

2.2.3.2. Két qud khdo sdt thuc trang
a. Ky nang giao tiép Tiéng Anh khé nhdt

Cau hoi khao sat ky nang giao tiép Tiéng Anh nguoi lao dong gap phai nhiéu van
dé nhat bang cach dién tir 1 dén 4 theo mic d6 tir khé nhat dén dé nhat. Két qua khao
sat nhu sau:
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Ki ning viét 1.39

0 0.5 1 1.5 2 2.5 3 3.5 4

Biéu do 2.1. Dé khé cia cdc ky nang Tiéng Anh

S liéu cho thiy, doi ngii nguoi lao dong tai cac khu diém du lich danh gia ky
nang Viét (1.39) va DPoc (1.69) 1a hai ki niang khé hon, trong khi dé6 Nghe (3.37) va N6i
(3.55) 14 hai k§ nang dé hon d6i v6i ho. Két qua trén xuat phat tir thuc té ngudi lao dong
tai cac khu diém du lich sir dung 2 ki ning N6i va Nghe nhiéu hon khi ho tiép xuc truc
tiép voi1 khach nude ngoai. Nguge lai, ki nang Poc va Viét it duoc ho st dung do dic
thu cong viéce.
b. Mirc dg thurong xuyén sir dung cdc kjj ndng tiéng Anh trong céng viéc

Két qua khao sat tiép tuc duoc phan tich theo ki thuat thong ké trung binh trong
phan mém SPSS 20.

ey
0 1 2 3 4 5

Biéu do 2.2. Mirc dj thuong xuyén sir dung cdc ky nang Tiéng Anh

C6 thé thiy rang ki nang N6i va Nghe 1a 2 ki nang duoc st dung thudng xuyén
nhat, tiép dén 1a ki ning Poc va Viét. Nhu phén tich & trén, 2 ki ning Nghe va Néi duoc
st dung nhiéu hon do yéu cau cong viéc ctia ngudi lao dong tai cac khu diém du lich
khi ho chu yéu giao tiép truc tiép v6i du khach nude ngoai.
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c. Nhitng khé khan trong viéc sir dung tiéng Anh

Déi vai cau hoi nay, déi tuong khao sat s& khoanh tron vao céc lua chon: 5 = Rét
thuong xuyén; 4 = Thuong xuyén; 3 = Thinh thoang; 2= It; 1= Rét it vao cac khoé khin
trong ki nang nghe, noi. Két qua khao sét sau khi phan tich qua phan mém SPSS dugc
thé hién nhu sau:

e Kho khan trong ky nang Nghe, Noi

Khach du lich néi qua nhanh

Khéng thé phat 4m va nghe ti chinh xac
Khéng c6 dd vén tir d€ nghe noi 3.97

Thiéu kién thire ngit phap va ciu tric
Thiéu tu tin trong khi giao tiép

Thiéu kién thirc vé diém dén

Thiéu kién thirc vé nén van hda cda du khach

Biéu do 2.3.Kho khan khi sir dung ky nang Nghe, Noi

Qua biéu db trén c6 thé thay rang, nguoi lao dong tai cac khu diém du lich gap
kh6 khan 16n nhat vé tir vung. Ho khong c¢6 dii von tir dé nghe noéi khi giao tiép bang
tiéng Anh v6i ngudi nudc ngoai. Bén canh d6, ho ciing thuong xuyén khong thé phat
am va nghe tir chinh xac, ciing nhu thiéu kién thirc vé ngit phap va cac cdu tric tiéng
Anh. Ngoai ra, tbc d6 néi qua nhanh cua khach du lich ciing 13 mét tré ngai trong qua
trinh giao tiép. Thiéu kién thirc vé nén vin hoa ctia du khach va kién thic vé diém dén
1a nhimg khé khan tiép theo ma ngudi lao dong gip phai. Nguoi lao dong tai cac khu
diém du lich hau hét khong bi thiéu tu tin trong giao tiép vi ho thuong xuyén c6 co hoi
tiép xtc v6i khach nude ngoai.

e Kho khin trong k¥ nang Poc, Viét

Khong biét cac biéu miu 2.67
Khéng cé du tir vung 3.69

Thiéu kién thirc ngir phap 3.18

0 0.5 1 1.5 2 2.5 3 3.5 4
) Biéu do 2.4. Kho khan khi s dung ky nang Doc, Viét )

Vi s6 liéu dugc phéan tich, ¢6 thé thay rang doi vai ki nang Poc, Viét, viéc khéng
c6 da von tir vung gay ra nhiéu kho khan cho nguoi lao dong hon ca. Ho khong tim
duoc tir tiéng Anh dé dién ta théng diép giao tiép ctia minh. Viéc thiéu kién thac ngir
phap 12 khd khin thir 2 ma ho gap phai. Pa sé nguai lao dong 1am viéc tai cac khu diém
du lich chi biét cac miu cau giao tiép co ban, cac cau ngan don gian dé trinh bay yéu
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cau, dé nghi, huéng dan, .... Kho khan thir 3 khi sir dung ki nang Doc, Viét 12 viéc nguoi
lao dong khong biét cac biéu mau. Li do 1a ho khéng c6 nhiéu co hoi tiép xdc véi cac
loai biéu mau bang tiéng Anh trong qué trinh 1am viéc caia minh.

2.2.3.3. Két qud khdo séat nhu cau

a. Ngi dung can hoc vé cac diém du lich ¢ Ninh Binh:

Danh nhan

L& hoi

Vé dep tu nhién 80.7%
Lich str-van hda
Kién trac

Téng quan vé diém dén 57.3%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0%
) Biéu d‘oi 2.5. Noi dung‘cdn hoc vé cac diém du lich q’Ninh Binh

So liéu cho thay noi dung veé vé dep tu nhién duoc nhiéu ngudi lao dong tai cac
khu diém du lich mong mudn hoc hon ca. Tiép theo 1a noi dung tong quan vé diém dén
va lich sir van hoa. L& hoi, kién tric va danh nhan la cac noi dung cudi ciing ma nguoi
lao dong mudn hoc. Mong muén caa ngudi lao dong vé cac ndi dung néu trén xuat phét
tir ddc thu ciing nhu yéu cau c¢ong viéc cua ho tai cac khu diém du lich trén dia ban tinh
Ninh Binh.
b. Cac ki nang nguwoi lao déng mong muon hoc tdp

Cam on va chao tam biét 2.7%

M0 ta lich trinh

Giai quyét cac van dé lién quan dén phuwong tién
di lai

Giai quyét cac van deé lién quan dén thanh toan

Tw van dia diém mua sm, &n udng, tham quan
Cung cdp thong tin/l1oi khuyén, dap ¢ng yéu ciu cia
khach
Giai thich v& ndi quy diém dén va cac lwu y vé van
héa

Gi¢i thiéu ban than va chao mirng khach 98.0%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 120.0%

Biéu d6 2.6. Céc ki nang nguwoi lao dong mong mudn hoc tdp

Trong cac ky nang duoc liét ké, nguoi lao dong danh gia k¥ nang Gigi thiéu ban
than va chao merng khach (98%) va Cam on va chao tam biét (92.7%) la 2 ky nang quan
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trong nhat can dugc dua vao noi dung cua khda hoc Hoi va tra 1oi cau hoi cua khéch.
Tiép theo, ky nang Cung cap thdng tin/loi khuyén, ddp ing yéu cau cua khach va Tuw
van dia diém mua sdm, an uéng, tham quan ciing duoc nguoi lao dong danh gia 1 nhitng
k§ nang can thiét véi ti 1& lwa chon vao khoang 70% dén 80%. Lan luot, Gidi quyét cac
vdn dé lién quan dén thanh toan, phuwong tién di lai va Gidi thich vé néi quy diém dén
va cac liu y vé van hoa 1a nhitng ki nang tiép theo dugc chon lra bai dbi tugng khao
sat. Cudi ciing, k§ nang Ma ta lich trinh dwoc chon lya bai mét sé it nguoi lao dong (32%).

c. Thoi gian hoc tap

: Vao gio hanh chinh
= VAo ngay cudi tuan

B Vao thoi gian phu hop

Biéu d6 2.7.Mong muon vé thoi gian hoc tdp

B4 tri dugc thoi gian hoc tap hop ly s& quyét dinh hiéu qua caa khoa hoc, vi vay
tim hiéu v& mong muén caa d6i ngii ngudi lao dong vé thai gian hoc tap phi hop 1a diéu
vO clng quan trong. Vi dac thu cong viéc ban ron, dic biét 1a vao cac ngay cudi tuan,
80.7% ngudi lao dong tham gia khao sat lya chon phwong an sap xép thoi gian ph hop
Vvéi cong viéc va tu bé tri hoc tap trong ngay/tuan. Van ¢ 12% d6i tuong diéu tra mong
mudn hoc tap vao gio hanh chinh.

d. Thoi lwong tham gia khoa hoc trong 1 tudn

Dudi 1 gid
= Tir 1 dén 2 gio
B Tir 2 dén 3 gio
=Tur 3 dén 4 gio

Biéu do 2.8. Mong muon vé thoi lwong tham gia khéa hoc

Qua khao sat, khoang 45% dbi twgng duoc hoi cho biét ¢ thé danh ra tir 1 dén 2
gio mdi tuan cho viéc hoc tap. 30% nguoi duoc hoi ¢ thé dau tu tir 2 d¢én 3gid dé hoc
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Tiéng Anh. Mét lwong nho ngudi lao dong, cu thé 12 11.3% c6 thé danh ra 3 dén 4 gio/l
tuan dé hoc, trong khi d6 14% ngudi dugc hoi cho biét ho chi ¢6 thé danh ra dudi 1 gio
cho viéc hoc.

Tir thdng tin thu thap duoc tir nhém d6i twong duoc khao st nay, ndi dung cua
khoa hoc truc tuyén s& dugc can nhic xay dung sao cho phu hop véi kha nang tham gia
hoc tap cua nguoi lao dong.

e. Dja diém t6 chirc hoc tdp

Tai nha 19.3%

Tai mot co s& dao tao tap trung 46.0%

Tai ché (tai dia phwong hodc tai co

quan) 71.3%

0.0% 20.0% 40.0% 60.0% 80.0%

Biéu do 2.9. Mong muon vé dia diém t6 chirc hoc tap

Két qua khao sat cho thay 71.3% ngudi lao dong duoc hoi mong mudn duoc hoc
tap tai chd (tai dia phuong hoic tai co quan) dé thuan tién cho cong viéc. Tiép theo, 46%
ngudi khao sat muén duoc hoc tap tai mot co s dao tao tap trung vi du nhu trudong Pai
hoc Hoa Lu. Cudi cuing, hon 19% s6 ngudi duoc hoi thé hién mong muébn duoc hoc tap
tai nha. Két qua nay s& 1a co s¢ dé nhdm nghién ctu dé tai chon lva dia diém hoc phu
hop cho céc khoa hoc bdi dudng nang cao trinh d6 tiéng Anh.

f. Hinh thic té chic hoc tdp

% Hoc truc tiép trén I6p
= Hoc trye tuyén

B K&t hop ca hai hinh thirc

Biéu do 2.10. Mong mudn vé hinh thirc t6 chire hoc tdp

Khi duoc héi vé hinh thic to chac hoc tip mong muén, nguoi lao dong tai khu
diém du lich tham gia khao sét 1an luot danh sy uu tién cho hinh thirc hoc tap truc tuyén
(str dung dién thoai hoic may tinh) va hoc truc tiép trén 16p vai ti 1é twong tng 12 24.7%
va 12.7%. Pang cha y nhat, hon 60% sb nguoi dugc hoi di lya chon su két hop giira
hinh thirc hoc tap tryc tiép trén I6p va hoc truc tuyén c6 str dung dién thoai hoic may tinh.
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g. Tai liéu hoc tdp

Tailigu tryc tuyén [ 42.7%%
Tai ligu da phuong tien [ ss.0%%
Tailieu thigt ké rieng [ > 5o
Tailieucosan [N 1059

0.0%  10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%
Biéu do 2.11. Mong muon vé tai liéu hoc tap

Tai liéu hoc tap phuc vu khoa hoc ¢ dang tai liéu da phuwong tién nhu video, bang,
dia va tai liéu truc tuyén I hai dang duoc nguoi tham gia khao séat chon lya nhiéu nhit
(véi ti 1& lva chon lan luot 12 58% va 42.7%). Ngoai ra, tai liéu thiét ké riéng cho khoa
hoc & dang sach in duoc 27.3% ngudi phong van chon lya. Tai lidu san ¢ trén thi truong
nhan duoc it su luya chon nhat, chi véi hon 19%.

h. Phuong phéap hoc tap

Tw hoc
I 25.5%

Lam viéc cap, nhdm

I 17.9%

Thuec té, thuc dia
T 33.8%

Twong tac trwc tuyén
e 57.2%

Thuyét trinh
. 8.3%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Biéu dé 2.12. Mong muén vé phwong phdp hoc tdp

Két qua khao sét cho thay, hon mét nira s6 nguoi lao dong tai cac co so dich vu
du lich dwoc hoi danh gia phuong phép tuong tac truc tuyén 1a phd hop véi ho. Tiép
theo 12 hoat dong thuc té, thuc dia (33.8%), hoat dong tu hoc (25.5%) va hoat dong 1am
viéc cap, nhdm (17.9%). Hinh thac thuyét trinh 1a hinh thirc dwoc it ngudi chon nhat,
chi vai 8.3%. Két qua chon lua nhu trén c6 thé phan anh duoc dic thu cdng viéc ban ron
cua ngudi lao dong. Ho mong mudn duoc hoc truc tuyén dé tiét kiém thoi gian di chuyén
va tranh thu duoc thoi gian 1am viéc tai cac khu diém du lich.
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i. Gio vién tham gia hurong ddn trong khoa hoc Tiéng Anh

#. Gido vién trong nudc

= (3140 vién nudc ngoai

m Két hop ca hai

Biéu do 2.13.Mong mudn vé gido vién huwéng dan khéa hoc

Cau hoi cudi ciing cua phiéu khao sat dé cap dén mong mudn vé gido vién tham
gia huéng dan trong khoa hoc bdi dudng ning luc Tiéng Anh cho ddi twong duoc dicu
tra. Gan 70% nguoi lao dong dugc hoi c6 mong mudn duge hoc tap véi ca gido vién
trong nudc va nude ngodi. Sy két hop trén vira dam bao cho hoc vién co thé tiép thu
duoc hét kién thuc trong khoa hoc va dugc thuc hanh voi doi tuong nguodi nude ngoai
phuc vu truc tiép cho cong viéc ctia minh. Tuy nhién, cling van c¢6 21.3% ngudi tham
gia khdo sat chi mudn hoc véi gido vién ngudi Viét Nam va 9.3% chi mudn hoc véi gido
Vién nguoi nude ngoai.
2.2.3.4. Két luin vé két qui khzo st nguoi lao dgng tai cic khu diém du lich

Nhu vay, két qua thu dugce tir phiéu khao sat trén 150 ngudi lao dong tai cac khu
diém du lich trén dia ban tinh Ninh Binh da phan anh duogc thyc trang nang lyc stir dung
Tiéng Anh ctia nhém ddi trong nay ciing nhu nhu cau bdi dudng nang cao ning luc
Tiéng Anh cta ho.

- Vé thire trang: Ngudi lao dong du lich tai cac khu diém phan 16n c6 do tudi tir
25-45, chi yéu 1a lao dong phd thong. V& co ban, nguoi lao dong tai cac khu diém du
lich tham gia khdo sat déu da c6 kinh nghiém trong cong viéc va co sir dung Tiéng Anh,
chu yéu 1a k§ nang Nghe va N6i. Tuy nhién, viéc str dung tiéng Anh cia ho méi chi &
mirc do co ban, chua thong thao giao tiép, do d6 mai chi dap ung dugc mot phan trong
nhiém vu cong viéc.

Ngudi lao dong tai cac khu diém du lich gip nhiéu khé khan trong giao tiép Tiéng
Anh véi nhimng han ché vé von tir vung, kién thire ngir phap, kha nang phat am va nghe
tur chinh xéc.
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- Vé nhu cdu: Pa s cac d6i tugng dugc khao sat déu dong tinh chon cac ndi dung
co ban vé cac diém du lich quan trong & Ninh Binh nhu vé dep tu nhién, téng guan vé
diém dén, lich sir van hda, v.v. dé dua vao trong ndi dung khoa hoc, dong thoi ciing thé
hién mong mudn dugc hoc tap, ndng cao nhitng k§ ning nghé nghiép can thiét cho cong
viéc ctia ho nhu giéi thiéu ban than, chao mimg khach, cung cip thong tin, dap ing yéu
cau cuia khéch. ..

V& thoi gian hoc tap, phan 16n ngudi lao dong tai cac khu diém du lich ¢ thé
danh duoc thoi gian twong ddi 1y tudng (tir 1-2 gid) cho viée hoc Tiéng Anh mdi tudn
v6i yéu cau b tri thoi gian pht hop véi cong viée cia ho. Phuong phéap hoc tap két hop
gifra tryc tuyén va truc tiép dugc uu tién lya chon do nhitng 1¢1 ich ma né dem lai. Vé
gido vién hudng dan khéa hoc, nguoi lao dong mong mudn dugc hoc két hop ca gido
vién trong va ngoai nudc dé co co hoi tiép thu kién thie dé dang hon.

2.2.4. Két qua khao sat nguoi lao dong du lich tai co sé dich vu du lich

Pé danh gia vé thuc trang va nhu cau boi dudng ning luc Tiéng Anh giao tiép
cho ddi twong nguoi lao dong tai cac co s dich vu du lich, chiing t6i da tién hanh khao
sat 250 dbi twong tng voi 250 phiéu véi co ciu gidi tinh va do tudi da dang.

Phan | — Théng tin chung: Thu thap théng tin cua cac ddi twong Ve gidi tinh, dé
tuéi, trinh dé van héa, trinh dé Tiéng Anh va thai gian 1am viéc tai cdc co sé dich vu du lich.

Phan Il — Khao sat thuc trang: Tim hiéu thuc trang nang luc st dung Tiéng Anh
cua cac doi twong véi cac thdng tin vé ki ndng giao tiép Tieng Anh kho nhdt, mire dg
thurong xuyén si dung cac ki nang Tiéng Anh, nhitng khé khdn trong viéc sir dung Tiéng Anh.

Phan 111 — Khao sat nhu cau: Tim hiéu nhu cau nang cao nang luc Tiéng Anh cua
nguoi lao dong tai cac co so dich vu du lich. Thong tin thu thap duoc gém hai mang
chinh 1a ndi dung chuong trinh va cach thtc té chirc chuwong trinh. Cu thé 1a cac thdng
tin vé& ngi dung vé cdc diém du lich, ky nang phuc vu cho nguoi lao déng, thoi gian hoc
tap, thoi lwong hoc méi tuan, dia diém té chirc hoc tdp, hinh thizc té chire, tai lidu sie
dung trong khéa hoc, phwong phdp hoc tdp va gido vién hwéng dan trong khoa hoc.

2.2.4.1. Két qud khdo sdt phan théong tin chung

- Vé giéi tinh: Co cdu gidi tinh cua luc lwong nguoi lao dong 1am viéc tai cac co sé
dich vu du lich khéng cd su chénh Iéch nhiéu. Ti 1é nam gigi 1a 46% va nit giéi 1a 54%.

- Vé cdng viéc hién tai: Qua khao sét, cac cong Viéc tai cac co sé dich vu du lich
bao gom I& tan, phuc vu budng, bép, nhan vién sanh, an ninh, hanh 1y. Trong d6 chi yéu
la cong viéc I tan va phuc vu budng. Pay 14 hai vi tri c6 co hoi tiép xtc véi du khéch
nuéc ngoai nhiéu hon ca.

- Vé dia diém 1am viéc: Khao sét dién ra tai cac co sé dich vu du lich bao gom
khach san, nha hang, homestay trén dia ban tinh Ninh Binh tai cac huyén Nho Quan,
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Gia Vién, Hoa Lu, thanh phé Ninh Binh. Trong d6 s6 lwong cac khéach san, nha hang,
homestay tai huyén Hoa Lu va thanh phé Ninh Binh chiém sb lugng cao hon do tai ddy
tap trung nhiéu dia diém du lich ndi tiéng.

- Vé d¢ tusi: S6 luong ngudi lao dong c6 do tudi tir 25 dén 45 chiém da sb (72%).
Tiép theo 1 d6 tudi trén 45 (18%) va cudi cing 1a lyc lugng lao dong & @6 tudi dudi 25
(10%). Con s6 nay phu hop véi yéu cau vé doi ngii lao dong trong cac nganh nghé noi
chung va nganh du lich néi riéng. Do tudi tir 25 dén 45, nguoi lao dong da c6 du thoi
gian dé tham gia cic chuong trinh hoc lién quan dén cdng viéc minh lam; ddng thoi
cling 1a d6 tudi lao dong sung stic nhat.

- Vé trinh dg van héa: Ciing giébng nhu doi ngii lao dong tai cac khu diém, ti I¢
nguoi lao dong c6 trinh d6 pho thong chiém da s6 (58%). Tiép theo 1a luong nguoi lao
dong c6 bang trung cap nghé (23.2%). Luong lao dong nay cha yéu gitr cac vi tri quan
trong tai cac co so dich vu du lich nhu treéng bo phan, té trudng, truong budng, ...
Ciing theo khao sat, c6 18% nguoi lao dong co trinh do cir nhan, tét nghiép cac truong
dai hoc voi nhiéu nganh nghé khac nhau. Ngoai ra, c6 2/250 phiéu cé trinh d6 vin hoa
khac bao gdm tt nghiép cao dang nghé va cé ching chi khoa hoc ngan han vé du lich.

- Trinh dé tiéng Anh hién tai: 78% s6 luong lao dong dugc khao sat 6 trinh do
tiéng Anh & bac so cap. Piéu d6 c6 nghia ho chi c6 thé giao tiép tiéng Anh & muc d6 co
ban vai cac cau ngin cung luong tir ving don gian. 20% c6 trinh do trung cap & muic do
kha. Ho c6 thé hiéu cac cau kha dai, ¢ nhiéu tinh hudng. Khong c6 ngudi lao dong nao co
trinh d6 cao cap tiéng Anh. Ngoai ra ¢ 5 phiéu khao sat c¢6 trinh do khac bao gom tét nghiép
cao dang chuyén nganh tiéng Anh va c6 ching chi tiéng Anh nhu TOEFL hay TOEIC, ...

- Vé thoi gian lam cong viéc hién tai: Hon 50% nguoi lao dong duoc khao sét c6
thoi gian 1am viéc tir 1 &én 5 ndm. Tiép dén véi 35% l1am viéc tir 6 dén 10 nam. Co thé hiéu
rang rat nhiéu cong viéc tai cac co sé du lich 1a cong viéc thoi vu, dac biét trong mua du lich.
Chinh vi vay thoi gian nguoi lao dong 1am viéc ¢ vi tri hién tai cha yéu 1a 1, 2 nam.

2.2.4.2. Két qud khdo sat thuc trang
a. Ky nang giao tiép Tieng Anh khé nhdt

Cau hoi v6i muyc dich diéu tra mic do kho cua cac ki nang tiéng Anh ddi voi
ngudi lao dong du lich tai cac co sé dich vu du lich. Pdi twong tham gia khao sat s&
danh s6 tir 1-4 theo mirc dd tir kho nhat dén dé nhat: 1 - khé nhét, 2 — kho, 3 - d&, 4 - d&
nhat véi 4 ki nang: Nghe, No6i, Doc, Viét. Két qua cu thé dugc phan tich qua phin mém
SPSS phién ban 20 dé tim ra trj s6 trung binh (Mean). Ki ning nao khé nhat sé& 6 tri sd
Mean nho nht. Két qua cu thé duoc thé hién trong biéu d6 dudi day:
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Ki nang nai 3.2
Ki nang nghe 2.82

Ki nang doc

Ki nang viét

2.5 3 3.5

Biéu do 2.14.D¢ khé ciia cdc kj ning giao tiép Tiéng Anh

Két qua khao sat di chi ra rang ki ning Viét duoc cho 1a ki niang kho nhat (1),
tiép dén 1a ki nang Poc (2), ki nang Nghe (3) va it kho nhét 1a ki ning N6i (4). Thuyc té
réng, ddi voi nguoi lao dong tai cac co so du lich, néi va nghe 1a 2 ki ndng dugc s dung
nhiéu hon khi ho phai tiép xtic truc tiép v6i khach nude ngoai. Nguoc lai, ki ning doc
va viét it dugc nguoi lao dong sir dung.

b. Mike dg thwong xuyén si dung cac ky nang Tiéng Anh

Cau hoi khao sat mirc 6 thuong xuyén sir dung cac k¥ ning tiéng Anh bang céach
khoanh tron vao céc lua chon: 5 = Rat nhiéu; 4 = Nhiéu; 3 = Binh thuong; 2= it; 1= Rat
it. Két qua khao sat nhu sau:

’ \
— y////(////(////////////////////////// b

Biéu d6 2.15. Mirc d6 sir dung thuwong xuyén cdc ki nang Tiéng Anh

Két qua khao sat dugc phan tich qua phan mém thdng ké SPSS, ki nang nao ¢o
tri s6 Mean cao nhat c6 nghia 13 ki ning d6 duoc st dung nhiéu nhat. Qua biéu d6 trén
c6 thé thay rang: Ki nang Nghe, Néi 1a hai ki nang dugc sir dung thuong xuyén nhat,
tiép dén 1a ki nang Poc va Viét. Nhu phan tich & trén, 2 ki nang nghe noéi duoc sir dung
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nhiéu hon do yéu cau cdng viéc cua ngudi lao dong tai cac co s¢ dich vy du lich khi ho
chu yéu giao tiép truc tiép voi du khach nudc ngoai.
c. Nhitng khé khan trong viéc sir dung Tiéng Anh
e Kho khan trong ki nang nghe, noi

Déi vai cau hoi nay, ddi tuong khao sat s& khoanh tron vao céc Iya chon: 5 = Rét
thudng xuyén; 4 = Thudng xuyén; 3 = Thinh thoang; 2= It; 1= Rét it vao cac kho khin
trong ki ning nghe, n6i. Két qua khao sat sau khi phan tich qua phan mém SPSS duoc
thé hién nhu sau:

Thiéu ty tin trong khi giao ti€p 2\78
Thiéu kién thirc vé diém dén 3.1
Thi€u kién thirc vé& nén vin hoa 3.23

Khach du lich néi qua nhanh | 3.3

Thiéu kién thire nglt phdp va cdu trac

Khéng cé da von tir dé nghe noi

Khéng thé phat am va nghe tir chinh xac

Biéu dé 2.16. Nhitng khé khan trong viéc sir dung ki ndng nghe, noi

C6 thé thdy, nguoi lao dong tai cac co so dich vu du lich gip kho khin trong van
dé phéat am. Ho khong thé phat am va nghe tir chinh xac. Diéu nay c6 thé hiéu vi ngudi
Viét Nam n6i chung thuong ch trong nhiéu dén ngir phap khi hoc ngén ngir nudc ngoai.
Nguoi lao dong lam viéc tai cac co s¢ dich vu du lich cling khong phai ngoai 1€. Ho gap
nhiéu kho khin v6i phan phat &m va tir vung nhat. Sau d6 1a kién thire ngit phap va ciu
trdc. Ngoai ra, toc do néi qua nhanh cua khach du lich ciing 1a mét tré ngai trong qua
trinh giao tiép. Thiéu kién thirc vé nén van héa cua du khach va kién thac vé diém dén
1a nhirng kho khin tiép theo ma nguoi lao dong gap phai. Viéc thiéu tu tin trong giao
tiép thuc chat lai khong khién nguoi lao dong gap nhiéu khé khin vi ho ¢ diéu kién tiép
xuc véi nguoi nude ngoai thuong xuyén.

e Kho khin trong ki nang doc, Viét:

Két qua khao séat nhitng khé khin nguoi lao dong gap phai khi st dung hai ki
ning doc, viét duoc thé hién qua bang phan tich tri sé Mean sau day:
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Khong biét cac biéu mau _ 3.5

Thiéu kién thtc ngit phap W///////////////////////////M 3.96

Khéng cé du tir vung

3.2 33 34 3.5 3.6 3.7 3.8 3.9 4 4.1

Biéu do 2.17. Nhitng khé khan trong viéc sir dung ki ndng doc, viét

Véi s6 liéu dugc phan tich qua phan mém SPSS, ¢6 thé thiy rang d6i véi ki nang
doc, viét, viéc khong co da vén tir vang gay ra nhiéu khé khian cho nguoi lao dong hon
ca. Ho khong tim duoc tir tiéng Anh dé dién ta thong diép giao tiép cua minh. Viéc thiéu
kién thirc ngir phap 1a kho khin tha 2 ma ho gap phai. Pa s6 nguoi lao dong 1am viéc
tai cac co so dich vu du lich chi biét cac mau cau giao tiép co ban, cac cau ngan don
gian dé trinh bay yéu cau, dé nghi, ménh lénh, .... Khé khin the 3 trong ki nang doc,
viét la viéc khdng biét cac biéu mau. Li do 14 ngudi lao dong khong ¢é nhiéu co hoi tiép
xUc véi cac loai biéu mau bang tiéng Anh trong qua trinh 1am viéc caa minh.
2.2.4.3. Két qud khdo séat nhu cdu
a. Noi dung chwong trinh

Cau hoi khao sat cac noi dung nguoi lao dong tai cac co so dich vu du lich mudn
hoc khi tim hiéu vé cac diém du lich bao gém cac noi dung: Tong quan vé diém dén,
kién trac, lich sir - vin hoa, vé dep tu nhién, I& hoi, danh nhan. Di tuong khao sat co

thé chon hon 1 ndi dung. Két qua khao sat duoc phan tich qua phan mém SPSS va duoc
thé hién qua bang, biéu dudi day:

Danh nhéan 304
L& hoi 34,8
Kién trac 43.6

Lich st - van hda

Vé dep tu nhién

Téng quan vé diém dén

Biéu dé 2.18. Néi dung mong mudén hoc tdp
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Tur biéu dd trén co thé thay rang, noi dung tong quan vé diém dén dugc nhiéu
ngudi lao ddong mong mudn hoc hon ca. Tiép theo 1a noi dung vé vé dep thién nhién va
lich str van hoa. Kién tric, 18 hoi va danh nhan 1a cac noi dung cudi ciing ma nguoi lao
d6ng mudn hoc.

b. Céc Ky ndng nguoi lao déng musn hoc tap

Cau hoi khao sat cac ki nang ma nguoi lao dong mudn hoc dé phuc vu cong viéc
cua minh. Pay la cac ki nang co ban ¢ cac vi tri viéc lam khac nhau trong cac co s¢ dich
vu du lich. Két qua duoc phan tich qua phan mém SPSS va dugc thé hién qua biéu dd
dudi day.

Cam on va chao tam biét

Chi dwdrng va cung cép théng tin vé...
Thoéng tin vé strc khoe va sy an toan

Tw van dia diém mua sdm, an ubng, tham...
Dua I&i khuyén va dé nghi giup d&

Nghe va trd 1&i cudc goi

Gidi quyét cac van dé lién quan dén thanh toan 6%

Giai quyét cac van dé lién quan dén dat phong,... 37.6%
Giai quyét yéu cau, khiéu nai, phan nan cﬂa...ﬁ 68.0%
Hoi va tra |1 cau hoi ctia khach ?/////ff/fff/f/fff/fff/ff/ffff/} 80.0%
Gidi thiéu ban than va chao mirng khéch 7;5;5;555‘55555555‘55555555‘55555555 40.0%

0.0% 10.0%20.0%30.0%40.0%50.0%60.0%70.0%80.0%90.0%

Biéu d@é 2.19. Ki ndang nguoi lao déng mong muon hoc tip

Trong cac k¥ nang duoc liét ké, 80% nguoi lao dong danh gia viéc Hoi va tra loi
cau hoi cua khach 1a k§ ning quan trong nhit va can duoc dwa vao trong khoa hoc. Tiép
theo, ky ning giai quyét yéu cau, khiéu nai, phan nan cua khach va giai quyét cac van
dé lién quan dén thanh toan ciing 14 k§ nang can thiét (63.6%). Lan luot, dua 16i khuyén
va dé nghi giup d& va tu van dja diém an ubng 1 hai k§ ning tiép theo trong chon lya
cua ddi trong khao sat.

Nguoc lai, k§ nang cam on va chao tam biét (28%) ciing nhu chi duong (31.3%)
dugc chon lya bai mot sb it ngudi lao dong.
c. Mong mudhn vé thei gian hoc tdp

Cau hoi khao sat thoi gian ma cac d6i twong khao sat mudn duoc hoc bao gdom:
Vao gid hanh chinh; Vao ngay cudi tudn; Vao thoi gian pht hop véi cong viée, tu bd tri
trong ngay/tuan. Két qua khao sat nhu sau:
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E1Vao gio hanh chinh

Vao ngay cudi tuan

[ Vao thoi gian pht hop véi cong
viéc, tw b tri trong ngay/tuan

=

Biéu do 2.20. Mong mudn vé thoi gian hoc tdp

Pa s6 ngudi lao dong duoc khao sat mong mudn dugc hoc vao thoi gian phi hop
Vi cdng viéc, ty bd tri trong ngay/ tuan chiém 70.8%. Didu nay xuat phét tir yéu cau
cong viéc cia ngudi lao dong. Thuc té ho phai 1am viéc trong khoang thoi gian dai va
dan trai trong ca ngay. Ngoai ra, nguoi lao dong ciing khong thé hoc vao gio hanh chinh
vi con phai 1am céng viéc chinh tai co s dich vu du lich. Cudi tuan ciing khong phai 1a
thoi gian hoc phu hop vi cudi tuan 1 thoi gian cao diém dén khach tai cac co s6.

d. Mong muén vé thoi luweng hoc tdp

Cau hoi khao st lugng thoi gian tham gia khoa hoc trong 1 tuan bao gém céc lya
chon: Dudi 1 gid; Tur 1-2 gid; Tir 2-3 gio; Tur 3-4 gio. Két qua khao sat nhu sau:

- Dudi 1 giov
T 1-2 gioy
B Tu 2-3 gio

Tir 3-4 gidy

Biéu do 2.21.Mong mudn vé thoi lwong tham gia khéa hoc
Tir biéu d6 trén cé thé thiy ring da sb nguoi lao dd6ng mong muédn dugc hoc tir
1-2 gio trong tuan vao thoi gian pht hop véi ¢éng viéc va do ho tu b tri. Tiép theo 1a
khoang tir 2-3 gio, dudi 1 gio va tir 3-4 gio.
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e. Mong muén vé dia diém té chirc khda hoc

Cau hoi khao sét dia diém t6 chirc ciia cac khoa bdi dudng nang cao ning luc
Tiéng Anh bao gém cac lya chon: Tai chd (tai dia phuong hoic tai co quan); Tai mot co
s¢ dao tao tap trung (VD: Truong Pai hoc Hoa Lur); Tai nha. Két qua khao sat nhu sau:

Tai nha
: . 32.8%

Tai co s6 dao tao
: . 16.8%

Tai chd
: . 6?2.8%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%
Biéu do 2.22. Mong muon vé dia diém t6 chirc khéa hoc

Qua biéu do trén c6 thé thiy 62.8% nguoi lao dong dugc hoi mong mudn dugc
hoc tap tai chd (tai dja phuong hoic tai co quan) dé thuan tién cho cong viéc. Tiép theo
hon 30% nguoi khao sat muén duoc hoc tap tai nha. Cubi cung, hon 16% ngudi duoc
hoi muén hoc tap tai mot co sd dao tao tap trung vi du nhu treong Pai hoc Hoa Lu. Két
qua nay s& 1a co sé cho nhdm nghién ctru dé tai trong viéc chon lua dia diém hoc phl
hop cho cac khoa hoc boi dudng tiéng Anh,

f. Mong muén vé hinh thic té chic khda hoc

Cau hoi khao sat hinh thirc to chirc cta cic khoa boi dudng nang cao ning luc
Tiéng Anh bao gém cac lua chon: Hoc truc tiép trén 16p; Hoc truc tuyén (c6 su dung
dién thoai hodc may tinh); Két hop cé hai hinh thuc trén. Két qua khao sat nhu sau:

- Két hop,
58.2%

R %\

Biéu do 2.23. Mong muén vé hinh thirc t6 chire cdc khéa hoc
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Tir biéu db trén c6 thé thay hinh thire hoc két hop ca truc tuyén va truc tiép dugc
wa chudng hon ca (58%). Tiép dén 1a hoc truc tuyén c6 sir dung dién thoai hoic may
tinh (29%). Va cudi cung 1a hinh thac hoc tryc tiép trén 16p (13%). Thuc té hién nay
hinh thac hoc truc tuyén ngay cang tré nén phé bién do nhitng tién ich ma né mang lai.
Hinh thac nay tro nén hiéu qua véi dbi tugng ngudi lao dong mudn vira hoc vira lam.
Tuy nhién hoc tryc tuyén thoi chwa du, nguoi hoc can cé thoi gian tiép xuc truc tiép véi
gido vién dé giai quyét cac khiic mac trong sudt qua trinh hoc tap. Chinh vi nhitng i do
d6 ma hinh thirc hoc két hop duoc nhiéu ngudi chon hon ca.

g. Nhu cdu vé tai liéu si dung

Cau hoi khao sat nhu cau vé tai lidu s& sir dung ctia cac khoa boi dudng nang cao
nang lyc Tiéng Anh bao gém cac lua chon: Tai liéu san c6 trén thi truong; Tai licu thiét
ké riéng cho khoa hoc & dang sach in; Tai liéu da phuong tién (video, bang, dia...); Tai
lidu truc tuyén (phan mém duoc thiét ké dé hoc vién truy cip va str dung). Két qua khao

sat nhu sau:
Tai liéu tryc tuyén 28.4%
Tai liéu da phuong tién 49.6%
o
Tai liu thiét ké riéng / 18.0%
7
Tai liéu sdn trén thi truong 14.0%
I

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Biéu do 2.24. Mong muén vé tdi liéu hoc tap
h. Mong muon vé phwong phdp hoC tdp

Cau hoi khao sat phuong phéap hoc tap trong khéa hoc Tiéng Anh cho ngudi lao
dong tai cac co s& dich vu du lich bao gém cac chon lua: Thuyét trinh; Tuong tac truc
tuyén; Thuc té, thuc dia; Lam viéc cap, nhom; Ty hoc. Két qua khao sat nhu sau:



Thuyét trinh 12.4%
Lam viéc cdp, nhom 20.8%
Ty hoc 22.0%

Thuc t&, thuc dia WW 98.8%

Twong tac truc tuyén

 54.0%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Biéu do 2.25. Mong muén vé phwong phdp hoc tdp

Két qua khao sét cho thay, hon mét nira s6 ngudi lao dong tai cac co so dich vu
du lich dugc hoi déanh gia phwong phap tuong tac truc tuyén 1a phi hop véi ho. Tiép
theo 13 hoat dong thuc té, thuc dia (gan 30%), hoat dong tu hoc (22%) va hoat dong l1am
viéc cip, nhém (20%). Hinh thire thuyét trinh 12 hinh thize duoc it ngudi chon nhat, chi
véi hon 12.4%. Két qua chon lya nhu trén ¢6 thé phan anh duogc dic thu cng viéc ban
ron cua ngudi lao dong. Ho mong muén duoc hoc truc tuyén dé tiét kiém thoi gian di
chuyén va tranh thu duoc thoi gian 1am viéc tai co so.

i. Mong muén vé gido vién hwéng dan

Cau hoi khao sat gido vién tham gia huéng dan trong khoa hoc Tiéng Anh cho
huéng dan vién du lich bao gém cac lya chon: Gido vién trong nudc; Gido vién nude
ngoai; Két hop gido vién trong nude va nudc ngoai. Két qua khao sat nhu sau:

Giéo vién trong
nwéc, 30.4%

Gido vién nwoc
ngoai, 24.8%

Biéu do 2.26. Mong muén vé gido vién hwéng dan khéa hoc
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Cau hoi cudi cing cua phiéu khao sat dé cap dén mong mudn vé gido vién tham
gia huéng dan trong khda hoc boi dudng nang luc Tiéng Anh cho ddi tuong duoc diéu
tra. 45% nguoi lao dong dugc hoi c6 mong mudn duoc hoc tap vai ca gido vién trong
nude va nudc ngoai trong khoa hoc. Tuy nhién ciing c6 dén 30% ngudi dugc hoi mong
mubn hoc chi gido vién trong nudce va chi gido vién nudc ngoai (25%). Két qua nay phan
anh trinh d6 tiéng Anh han ché caa nguoi lao dong tai cac co s¢ dich vu du lich. Ho
chua du ty tin dé hoc riéng voi gido vién nuéc ngodi. Chinh vi thé ma sé lugng nguoi
lao dong chon phuong an két hop gido vién nude ngoai, gido vién trong nudc va chi giao
vién trong nuée chiém nhiéu hon ca.

2.2.4.4. Két luin vé két qua khado sdt nguwoi lao dong tai cdc co sé dich vu du lich

Nhu vay, phiéu khao sat danh cho ngudi lao dong tai cac co s kinh doanh dich
vu du lich véi 250 d6i tuong d3 phan anh duoc thuc trang ning luc sir dung Tiéng Anh
cua doi ngili nguoi lao ddng va nhu cau bdi dudng nang cao ning luc Tiéng Anh cua ho.

- Vé thuc trang: Vé co ban, nguoi lao dong tai cac co sé kinh doanh dich vu du
lich tham gia khao sat méi chi sir dung tiéng Anh & mirc d6 co ban, dap ing duoc mot
phan yéu cau cong viéc. Ki ning nghe, néi duoc ngudi lao dong st dung thuong xuyén
hon ca. Nguoc lai ki nang doc viét it dugc sir dung, chinh vi thé ching gay nhiéu kho
khan cho nguoi lao dong.

- Vé nhu cau: Phan 16n nguoi lao dong tai cac co sé kinh doanh dich vu du lich
cd thé danh duoc thoi gian twong d6i 1y tuang (tir 1-2 gid) cho viéc hoc Tiéng Anh mdi
tuan vai yéu cau b tri thai gian phi hop véi cdng viéc cta ho. Phuong phéap hoc tap két
hop gitra truc tuyén va truc tiép wu tién lua chon do nhitng loi ich ma né dem lai. Vé
gido vién hudng dan khoa hoc, nguoi lao dong mong mudn dugc hoc két hop ca gido
vién trong va ngoai nudc dé c6 co hoi tiép thu kién thuc dé dang hon.

2.2.5. Két qua khao sat hwéng din vién du lich
Dbi v6i doi ngii hudng dan vién du lich, ching t6i da tién hanh khao sat trén 120 doi
tuong, twong tmg véi 120 phiéu khao sat. Phiéu khao sat duoc thiét ké 1am 3 phan chinh:

Phan I — Thong tin chung: Thu thap thong tin ctia cac dbi twong vé noi lam viéc, gidi
tinh, d¢ tudi, trinh dé vin héa, trinh d Tiéng Anh VA thoi gian lam huéng dan vién du lich.

Phan II — Khao sat thuc trang: Tim hiéu thuc trang nang luc sir dung Tiéng Anh
ctia cac ddi tugng vai cac thong tin vé kp nang giao tiép Tiéng Anh khé nhat, mike dg thuong
xuyén sir dung cdc ky nang Tiéng Anh, nhitng kho khdn trong viéc sir dung Tiéng Anh.

Phan I1I — Khao sat nhu cau: Tim hiéu nhu cau ning cao ning lyc Tiéng Anh cta
d6i twong hudéng dan vién du lich. Thong tin thu thap duge gdm hai mang chinh 13 noi
dung chuong trinh va cach thic to chirc chwong trinh. Cu thé 14 cac thong tin vé cac

diém du lich ma huong dan vién du lich tai Ninh Binh can hoc, ngi dung vé cdac diem du
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lich, kj nang phuc vu cho céng viéc hwéng dan vién, thoi gian hoc tdp, thoi lrong hoc
méi tuan, dia diém to chirc hoc tdp, hinh thirc 16 chire, tai liéu sir dung trong khoa hoc,
phwrong phdp hoc tdp VA gido vién hwéng dan trong khéa hoc.

2.2.5.1. Két qud khdo sdt phan thong tin chung

- Vé noi lam viéc: Trong s6 120 d6i twong dugc phong van, 102 d6i twong 1a
huéng dan vién, thuyét minh vién tai 6 diém du lich ndi tiéng & Ninh Binh (chiém 85%),
con lai 14 18 ddi twong dén tir 7 cong ty dich vu du lich (chiém 15%).

Khu tam linh nGi chua Bai Dinh c6 sb luong hudng din vién dong dao nhat (62
huéng dan vién). Trung tim bao ton di tich lich sir - vin héa C6 d¢6 Hoa Lu, Khu du lich
sinh thai Trang An va Vuon Quéc gia Clic Phuong 1an luot ¢6 15, 11 va 10 huéng dan
vién. Khu du lich Tam Cdc — Bich Pong chi ¢6 3 huéng dan vién va Khu bao ton thién
nhién dat ngap nudc Van Long chi c6 1 hudng dan vién.

- Vé gi6i tinh: Theo két qua trén, phan 16n ddi twong huéng dan vién duoc khao
sat 1 phu nit (chiém hon 80%). Piéu nay thé hién ti 1& chénh léch kha 16n vé gidi tinh
trong doi ngli huéng din vién & Ninh Binh.

- Vé do tuoi: Co cAu do tudi caa hudng dan vién du lich tai Ninh Binh c6 su phan
hoa rd nét. Huéng dan vién thudc nhom tudi tir 25 dén 45 chiém 95% tong s6 ddi tugng
khao sat. Py 1a nhom ddi tugng sinh tir nim 1975 dén 1995, 1a nhém d6i tuong co thé
dam bao duoc diéu kién vé chuyén mon va strc khoe dé thuc hién cong viéc.

- Vé trinh d¢ van héa: Ddi ngil hudng dan vién dé dam nhiém duoc cong vige
huéng dan khach du lich nu6c ngoai dén Ninh Binh déu tét nghiép tir cac truong dao
tao vé du lich hodc ngoai ngir. P6 1a 1y do tai sao hudng dan vién c6 bang ctr nhan lai
chiém ti 18 16n nhat (90%). Ngoai ra c6 mot bo phan hudng dan vién da trai qua dao tao
tao cac truong trung cép nghé du lich va mot sd d3 hoan thanh cac khoa hoc sau dai hoc
dé phuc vu cho cong viéc hién tai.

Diéu nay c6 nghia 13 d6i tugng huéng din vién néi trén déu da hoc Tiéng Anh
co ban nhu mén hoc bt budc tai cac trudng trung cap, cao dang, dai hoc, ngoai ra ho
cling co thé duoc dao tao Tiéng Anh du lich theo dac thu chuyén nganh cta ho.

- Vé trinh do tiéng Anh di cé khi tuyén dung: V& trinh do tiéng Anh, ngudi duogc
khao sat ty danh gia trinh d6 ctia minh tuong duong theo khung nang lyc 6 bac (Al, A2,
B1, B2, C1, C2). 71% hudng dan vién danh gia ban than c6 ning lyc twong duong trinh
d6 B1 (trinh do trung cp). Tiép theo, co 17% ngudi duoc khao sat tir danh gia c6 ning
luc twong dwong trinh 6 B2. Ngoai ra c6 mot s6 huéng din vién (10%) tu nhan ning
luc Tiéng Anh chi twong duong trinh d6 A2. Mot sé it hudng dan vién (2%) chon ké
khai chtng chi Tiéng Anh qudc té (IELTS, TOEIC) nhung ciing duoc xét trong duong
o trinh do B1 va B2.
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- Vé thoi gian lam hwéng dan vién du lich: Két qua khao sat cho thdy 40% doi
ngil huéng dan vién c6 thoi gian 1am viée tir 1 dén 5 nam va 42% hudng dan vién co
kinh nghiém tir 6 &én 10 nim. Nhu vay, phan 16n cac ddi twong khao sat c6 thoi gian
lam viéc trong linh vuc cong tic & mirc tuong ddi v6i nhitng kinh nghiém nhét dinh.

2.2.5.2. Két qud khdo sdt thuc trang

a. Ky nang giao tiép Tiéng Anh khé nhat

K§ nang viét 1.62
K¥ nang doc 1.38
K¥ nang néi 3.56
Ky nang nghe 3.44
0 0.5 1 1.5 2 2.5 3 3.5 4

Biéu do 2.27. P khé ciia cdc kj nang Tiéng Anh

Két qua tir phan mém SPSS 20 cho thay d6 1éch chuan (Std. Deviation) ctia mi
lwa chon déu nho hon 0.5, diéu d6 chimg to rang sy khac biét trong cau tra 10i gitra cac
doi tuong & mdi lya chon 1a khong nhiéu. Hay noi cach khac, co6 su théng nhét cao trong
Iwa chon cta 120 ddi tuong phong van vé k§ nang giao tiép Tiéng Anh ma ho cam thay
1a kho nhét. Két qua cho thay, doi ngii hudng dan vién danh gia Poc va Viét 1a hai k§
ning kho hon, trong khi d6 N6i va Nghe 1a hai k¥ nang d& hon d6i véi ho.

Theo thang do tir 1 dén 4 v6i mic d6 danh gia k¥ nang cang khé hon thi diém
cang thap hon, chiing ta co thé sip xép cac k¥ ning theo trinh ty tir d& dén khoé nhu sau:
K¥ ning Noi (3.56) — K§ ning Nghe (3.44) — K§ ning Viét (1.62) — K§ nang Doc (1.38).

b. Mirc dg thuwong xuyén sir dung cdc ky nang Tiéng Anh

Thuong xuyén viét 1.62
Thuong xuyén doc 1.86
Thuong xuyén noi 4.55
Thuong xuyén nghe 4.35
0 1 2 3 4 5

Biéu dé 2.28. Mirc dé thirong xuyén sir dung cdc ky nang Tiéng Anh
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Mirc do thuong xuyén sir dung cac k¥ ning giao tiép cling phan nao 1y giai cho viée
d6i trong khao sat danh gia vé d6 kho cua cac ki nang. Trong dé, k¥ ning Viét va Poc it
duoc st dung (diém trung binh lan lwot 13 1.62 va 1.86) 1a nhimg k¥ ning trude d6 duoc
cho 1a khé hon. Con k§ nang Nghe va Noi dugce st dung ¢ mure do thuong xuyén 16n hon
(diém gan tiém can diém 5 hon) thi duoc danh gia 13 d& hon. Nhu vay, k§ ning cang st
dung nhiéu thi s& it gay kho khin hon cho ngudi huéng dan vién. Két qua diéu tra cua hai
cau hoi trén 1a phi hop véi dic thu cong viée ctia dbi tuong khao sat.

c. Nhitng khé khan trong viéc sir dung Tiéng Anh

Trong phiéu diéu tra, d6i twong duoc yéu cau danh gia nhitng kho khin ma ho
gip phai trong viéc sir dung tiéng Anh trén thang do 5, trong d6 diém cang cao thé hién
khé khan d6 cang xay ra thuong xuyén hon vai ho. Tai ¢t “mean” (gia tri trung binh),
diém sb danh gia tir phan mém SPSS cho thay cac kho khian déu xay ra & muc do trén 3
1a mirc 46 Thinh thoang va huéng vé phia mirc d6 Thudng xuyén (4) va Rat thudng
xuyén (5). Phuong sai cao (16n hon 0.7) thé hién quan diém cua cac dbi twong duoc
khéo sat vé mdi lua chon 1a rat khac nhau. Vi vay, két qua gia tri trung binh thé hién

dugc danh gia chung nhét vé quan diém cua 120 déi trong duoc khao sat.

Két qua danh gia nhu sau: Viéc khong hiéu dugc tiéng 4m diéu tiéng dia phuong
ctia khach 13 van dé hudng dan vién gip phai nhiéu nhat (4.55). Tiép theo do 1a viéc
thiéu vbn tir vung va cau trac ngit phap (4.23 va 4.11) dé dién dat dugc ndi dung can
trao d6i voi khach du lich ciing gay nhiéu kho khan cho ho. Trong khi dé, viéc nam kién
thirc vé& diém dén (3.08), kién thirc chuyén nganh (3.58) va su ty tin trong giao tiép (3.26)
lai 1a diém manh cua d6i ngii huéng dan vién. Diéu ndy c6 thé hiéu duoc vi ho da co
nhiing kinh nghiém, trai nghiém nhat dinh trong cong viéc. Tuy nhién c6 thé thiy, tong
hop lai sy khac biét trong danh gia nhirng khé khin cua huéng din vién 1a khong 16m.
Bo tai liéu can cung cip cac ndi dung kién thirc va k¥ ning twong dbi da dang gitp

huéng dan vién giai quyét cac khé khian dang gap phai.
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Khéng biét cac mau viét

Khoéng c6 dua tir vieng

Thiéu kién thirc ngtr phap

Thiéu von tir vieng d€ doc hiéu

Noi dung doc dai va phirc tap

Thiéu kién thirc vé nén van héa cia du khach

Thiéu k§ nang thuyét trinh vé diém dén

Thiéu kién thitc vé diém dén

Thiéu ty tin trong giao tiép

Thiéu kién thirc ngit phap va ciu tric

Khong c6 di von tir dé noi

Khong thé phat 4m tir chinh xac

Khéng nghe dugc cic thanh ngit, tiéng long

Khong hiéu duge am diéu dia phuong cta khach du lich

Khong nghe hiéu dugc tir vung chuyén nganh

Khach du lich néi qua nhanh

3.08

3.99

3.64

4.23

3.73

3.65

3.73

3.09

3.26

4.23

4.11

3.87

3.58

3.63

4.27

4.55

Biéu do 2.29. Nhitng khé khan khi sir dung Tiéng Anh
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2.2.5.3. Két qud khdo sdt nhu ciu

a. Cdc diém du lich & Ninh Binh can hoc

Y kién khac 10.8%
Khu tam linh ni chtia Bai Pinh 75.0%
Di tich lich sir vin hoa C6 d6 Hoa Lu 55.0%
Khu béo ton thién nhién dat ngap nudc Van Long 18.3%
Khu du lich Tam Céc - Bich Pong 34.2%

Vuon qudc gia Clic Phuong 31.7%

Khu du lich sinh thai Trang An 43.3%

Biéu do 2.30. Céc diém du lich huong dan vién can hoc

Cau hoi mang tinh chat tham khao cho viéc thiét ndi dung cua bo tai liéu va khoa
hoc. Pa phan hudng din vién tai diém nao thi déu lya chon dua ndi dung vé dia diém do
vao khoa hoc. Khu tAm linh nai chiia Bai Pinh ¢6 s6 lugng hudng dan vién 16n nhat (hon
60 hudéng dan vién) nén két qua lya chon 16n nhét (75%) 1a diéu hoan toan hiéu duoc.

Day 1a cau hoi dang chon nhiéu phuong an, va dbi twong khao sat ciing 1an lugt chon
luya thém cac ndi dung khac dé dua vao khoa hoc. Ho con liét ké thém mot s6 dia diém khac
khong c6 trong danh sdch nhu Lang théu Van Lam hay nha thd d4 Phat Diém.

b. Cdc ngi dung can hoc vé cac diém du lich o Ninh Binh

Danh nhan

L& hoi

Vé dep tw nhién
Lich st - Van hda
Kién truc

Téng quan vé diém du lich

Biéu do 2.31. Noi dung khi hoc ve diém dén

Kién thirc vé mot diém dén ma hudng dan vién c6 thé trao ddi véi khach du lich 1a
rat nhiéu, nhung chon lwa ctia ho truyén tai noi dung nao dén khach du lich ciing duoc thé
hién qua viéc ho dénh gia nén dua ndi dung nao vao khoa hoc. Hon 70% ddi tuong khao
sat dong tinh rang: Tong quan vé diém du lich 14 ndi dung thiét yéu va quan trong d6i véi
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hudng dan vién. Sau do, kién thtrc Lich st - Van hoa (hon 60%) va Kién tric (hon 55%)
ctia dia danh 14 nhitng chon lya hang dau khi nghién ctru hoc tap vé mot diém dén.

Nguoc lai, s6 lugng ddi tuong khao sat chon dua ndi dung vé Danh nhan (9.2%)
1a it nhat. Li giai vé ndi dung nay nhiéu huéng dan vién cho biét khach du lich nudc
ngoai khong quan tim qué nhiéu dén cac cau chuyén cu thé vé cac danh nhan va quan
tam tim hiéu nhiéu vé cac yéu t6 van hoa, kién trac va vé dep tu nhién ca diém dén. L&
hoi (30%) va Vé dep tu nhién (40%) cling 1a nhitng ndi dung dugc chon lya & mac do
trung binh. Pac biét, rat nhiéu hudng dan vién khi dugc khao sat da chon lya tat ca cac
phuong 4n véi 1y giai rang ho thiy ndi dung nao ciing vo cing can thiét ¢é hudng dan
vién c6 day du kién thire vé diém dén. C6 nhu vy viée truyén tai cua ho dén khach du
lich s€ dugc phong pht va da dang hon.

c. Cdc ky nang hwong dan vién du lich tai diem can hoc

Y kién khéc

Pua 16i khuyén va dé nghi giup d&
Nghe va tra 161 cudc goi

Giai quyét yéu cau cua khach
Thuyét trinh vé diém du lich 76.7%

Giai thich vé ndi quy diém dén va cac luu y..

Gioi thiéu ban than va chao mung khach

Biéu d6 2.32. Cdc kj nang hwéng dan vién can hoc

Trong khi hai cdu hoi ¢ trén tim hiéu nhu cau ctia huéng dan vién vé mit kién
thirc, thi cAu hoi nay tim hiéu nhu cau vé mat k¥ ning cong viéc ctia ddi trong khao sat.
Trong cac k¥ ning duoc liét ké, 76.7% hudng dan vién danh gia viéc Thuyét trinh vé
diém du lich 14 k§ niang quan trong nhat va can dugc dua vao trong khoa hoc. Tiép theo,
k¥ nang giai thich vé ndi dung diém dén va cac luu y vé van hoa ciing 1 k§ ning can
thiét (58.3%). Giai quyét yéu cau cua khach va dua 161 khuyén, dé nghi gitp d& 13 hai
k¥ ning tiép theo trong chon lya cta dbi twong khao sat.

K¥ nang gidi thi¢u ban than va chao mung khach (17.5%) ciing nhu nghe va tra
161 cude goi (8.3%) duoc chon lira boi mot sd it huéng dan vién. C6 thé giai thich duoc
két qua trén vi hai k¥ ning d6 13 hai k¥ ning don gian va co ban ddi voi cong viée cia
huéng din vién. Ngoai ra c6 16.7% ddi tuong khao sat c6 ¥ kién khac, ma chu yéu la
mong muén duoc rén luyén k¥ nang dich song nglt Anh — Viét, Viét — Anh dé chu dong
hon trong cong viéc.
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d. Thoi gian hoc tdp

4'2°|A’ | 0.8%

KVao gio hanh chinh

M Vao ngay cudi tuan

OVao thoi gian phu hop voi
cong viéc, tu bo tri trong
ngay/tuan

Biéu do 2.33. Mong mudn vé thoi gian hoc tdp

B6 tri duge thoi gian hoc tap hop 1y s& quyét dinh hiéu qua cta khoa hoc, vi vay
tim hiéu vé mong mudn cta doi ngii huéng dan vién vé thoi gian hoc tap phu hop 1a
diéu vo cung quan trong. Véi ddc thi cong viée can di chuyén nhiéu va ban ron vio cac
ngay cudi tudn, 95% ngudi tham gia khao sat chon phuong an sip xép thoi gian phit hop
véi cong viée va tu b tri hoc tap trong nga‘ly/tuﬁn. Van c6 khoang 4% ddi tuong diéu tra
chon hoc tap vao gio hanh chinh.

e. Thoi gian cé thé tham gia hoc tdp trong mot tuan

0
_— 8.3%

B Duoi 1 gio
BTu 1-2 gio
OTu 2-3 gio
OTu 3-4 gio

Biéu d6 2. 34. Thoi gian c6 thé tham gia hoc tdp trong mét tuan

Thoi luong ma d6i twong hudng dan vién co thé danh ra cho viéc hoc tap boi
dudng Tiéng Anh trong mot tudn duoc chia thanh 4 nhom. Trong d6 hon mot nira s6 dbi
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tugng duoc hoi cho biét c6 thé danh ra tir 2 dén 3 gid mdi tuan cho viéc hoc tap. 26%
ngudi duoc hoi co thé dau tu tir 3 dén 4 gio dé hoc Tiéng Anh. Mot lwong nhé hudng
dan vién, cy thé 13 8% chi c6 thé danh ra dudi 1 gid/1 tuan dé hoc, trong khi d6 14%
nguoi duoc héi cho biét c6 thé danh dugc 1 dén 2 gi0 cho viéc hoc.

Trén co s& thuc té thong tin tir nhom ddi trong dugc khao sat ndy, bo tai liu va
khoa hoc ¢6 thé dugce sip xép cho phu hop voi kha nang tham gia hoc tap cua ho.

. Mong muén vé dia diém hoc tdp

18.3

OTai chd (tai dia phuong
hodc tai co quan)

@ Tai mot co s dao tao tap
trung

Biéu do 2.35. Mong muén vé dia diém hoc tap

Dia diém hoc tap 1y twong ddi voi phan 16n trong sd 120 huéng dan vién duoc
hoi 14 tai dia phuong hodc co quan cong tac (74%). Pay 1a diéu dé hiéu vi viéc rén luyén
Tiéng Anh nham phuc vu truc tiép cho cong viéc cua ho tai noi lam viéc. Viéc hoc tap
ngay tai noi lam viéc gitp ho tiét kiém thoi gian di chuyén va c6 thé gan hoc tap véi
thyc tién cong tac. 18% ngudi tham gia khao sat chon Iya hoc tap tai nha riéng nham tao
ra khong gian hoc tap thoai mai chu dong nhét. Mot s6 lugng it dbi tuong khao sat chon
hoc tap tai mot co s¢ ddo tao tap trung (chang han nhu Truong Pai hoc Hoa Lu).

g. Mong muon hinh thirc t6 chirc hoc tdp

7.5

BHoc tryc tiép trén 16p

@ Hoc truc tuyén (str dung dién
thoai hodc may tinh)
OKZeEt hop ca hai hinh thire trén

81.7

Biéu do 2.36. Mong mudn vé hinh thirc t6 chire hoc tdp
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Khi dugc hoi vé hinh thire té chic hoc tdp ma minh mong mubn, hon 80% d6i
tugng hudng dan vién tham gia khao sat da chon sy két hop gitra hinh thirc hoc tap truc
tiép trén 16p va hoc truc tuyén co st dung dién thoai hodc may tinh. Ngoai ra van c6
11% va 7% sb nguoi dugce hoi lan lwot danh sy wu ai cho phuong &n hoc tap truc tuyén

(str dung dién thoai hodc may tinh) va hoc truc tiép trén 16p.

h. Mong muon vé tai liéu hoc tap

Tai liéu tryc tuyén (phidn mém truy
cap)

65.8%

Tai li€u da phuong tién (video, bang,

0,
dia.) 35.0%

Tai liéu thiét ké riéng cho khoéa hoc &

0,
dang sach in 63.3%

Tai liéu san c6 trén thi truong 9.2%

Biéu do 2. 37.Mong muon vé tai liéu hoc tap
Tai liéu hoc tap phuc vu khéa hoc & dang tai liéu truc tuyén va tai liéu thiét ké
riéng cho khoa hoc ¢ dang sach in 1a hai dang dugc ngudi tham gia khdo sat chon lua
nhiéu nhét (véi trén 60% mdi dang). Ngoai ra, tai liéu da phuong tién nhu video, bing,
dia dugc 35% nguodi phong van chon lua. Tai liéu sin c6 trén thi truong nhan dugc it sy

lua chon nhét, chi v6i hon 9%.

i. Mong muon vé phwong phdp hoc tdp

Tw hoc
Lam viéc cdp, nhom
Thuwec té, thuce dia

Tuong tac truc tuyén 53.3%

Thuyét trinh

Biéu dé 2.38. Mong muén vé phwong phdp hoc tép

Két qua khao sat cho thdy, hon mét ntra s huéng dan vién duoc hoi danh gia
phuong phap tuwong tac truc tuyén 1a phi hop vé6i ho. Tiép theo 1 hoat dong thuc té,
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thuc dia (g?m 40%), hoat dong thuyét trinh (30%) va hoat dong lam viéc cap, nhom (hon
28%). Hinh thirc tw hoc 13 hinh thtrc dugc it ngudi chon nhét, chi véi hon 24%. Két qua
chon lya nhu trén c6 thé phan anh duogc dic thu cong viée ban ron cua ngudi hudng dan
vién, nén hinh thtrc hoc truc tuyén co thé tiét kiém thoi gian, chi phi, céng sirc cua ho.
Ngoai ra, hoat dong nghé nghiép dé cao tinh tuong tac, nén hoat dong thuyét trinh, thuc
té, thuc dia va hoat dong nhom cap cling dugc dé cao.

J. Mong muén vé gido vién tham gia huéng dan khéa hoc

5.8

10

¥ Gido vién trong nudc

84.2 B Gido vién nudc ngoai

O Keét hop gido vién trong
nudc va nudc ngoai

Biéu d6 2.39.Mong muén vé gido vién tham gia hwdng dan khéa hoc

Cau hoi cudi ciing cua phiéu khao sat dé cap dén mong mudn vé gido vién tham
gia hudng din trong khéa hoc bdi dudng ning luc Tiéng Anh. Hon 80% hudng dan vién
du lich duoc héi c6 mong mudn duoc hoc tap voi ca gido vién trong nudc va nudc ngoai
trong khoa hoc. Sy két hop trén vira dam bao cho hoc vién c6 thé tiép thu dugc hét kién
thirc trong khoa hoc va dugce thyc hanh véi doi tuong nguoil nudc ngoai phuc vu tryc
tiép cho cong viéc ciia hudng dan vién. Tuy nhién, cling van c¢6 6% ngudi tham gia khao
sat chi mudn hoc véi gido vién ngudi Viét Nam va 10% chi mudn hoc véi gido vién
ngudi nudc ngoai.
2.2.5.4. Két lugn vé két qud khdo sdt hwong dén vién du lich

Nhu vay, phiéu khéo sat danh cho huéng dan vién du lich trén 120 d6i tuong da
cung cip birc tranh chung vé thuc trang ning lyc st dung Tiéng Anh ctia d6i ngii hudng
dan vién du lich tai Ninh Binh va nhu cau bdi dudng nang cao nang lyc Tiéng Anh ciia ho.

- Vé thuee trang: V& co ban, huéng din vién du lich tham gia khao sat c6 kinh
nghiém trong céng viéc va co sir dung Tiéng Anh & mirc d6 co ban, nhung méi chi dap
mg dwoc mot phan trong nhiém vu cong tac cia ho. Nguoi c6 thé sir dung Tiéng Anh
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thanh thao khéng nhiéu, va vi dic thu céng viéc cha yéu sir dung k¥ ning Nghe va Noi.
Hudng dan vién con gip nhiéu kho khin trong giao tiép Tiéng Anh véi nhiing han ché
vé tlr vung, ngit phap nham truyén tai dugc hiéu qua ndi dung thong tin vé diém du lich
ho can gioi thiéu.

- Vé nhu cau: D6i tuong khao sat déu déng tinh chon cac diém du lich quan trong
& Ninh Binh dé dua vao trong khoéa hoc, dong thoi ciing cho biét duge nhitng ky ning
nghé nghiép can thiét cho cong viéc cua ho.

Phén 16n huéng dan vién du lich c6 thé danh dugc thoi gian twong ddi 1y tuong
(tir 2 dén 3 gio) cho viéc hoc Tiéng Anh mdi tuan véi yéu cau bé tri thoi gian phu hop
v6i cong viée cua ho. Ngoai ra viée hoc tip két hop giita truc tuyén va truc tiép ciing
duogc danh gia cao tao ra su linh hoat vé dia diém, tai liéu va phuong phap hoc tap. Yéu
t6 gido vién nudc ngoai ciing 1 didu ma nhidu ngudi tham gia khao sat mong mudn dé
khoéa hoc dat dugc hi€u qua t6t nhat.

2.2.6. Két qua quan sat huwéng din vién va ngudi lao dong du lich tai noi 1am viéc

Nhom dé tai quan sat 30 dbi tuong twong tng voi 30 phiéu. Két qua thu dugc tir
cac quan sat danh cho huéng dan vién va nguoi lao dong du lich tai noi lam viéc nhu sau:

2.2.6.1. Két qud khdo sdt phdn thong tin chung

Trong sb 30 hudng dan vién va nguoi lao dong du lich tai noi lam viéc duoc quan
sat, nit chiém ty 18 cao hon (70%). Ddi twong dugce quan sat nhiéu nhat 1a 18 tn, chiém
27%, tiép theo 12 hudng dan vién va ban vé, cac ddi twong nay déu chiém 20, cac d6i
tugng chd do, budng phong chiém ty 18 13%. Chung toi di quan sat 30 d6i tuong & cac
khu du lich, khach san, khu nghi dudng & Ciac Phuong, Van Long, Trang An, Bai Pinh,
Tam Céc, Pén Dinh — L¢, ... Thoi diém quan sat 13 thoi gian trong gio hanh chinh, budi
sang tir 8-11h, chiéu tir 14-17h. D6 1a khoang thoi gian c6 nhiéu khach du lich dén lién hé.

2.2.6.2. Ngi dung quan sdt

- Noi dung 1: Bdi canh quan sat (s6 luong nguoi tham gia hoi thoai, ndi dung
hoi thoai...):

Céac cudc hdi thoai c6 sb lugng nguoi tham gia khac nhau: c6 khi ching t6i quan
sat duoc mot ddi tuong no61 chuyén vaoi 1 khach, c6 khi mdt doi tuong no1 voi mot vai
khach hodc c6 khi mot dbi twong néi chuyén véi mot doan khach.

Noi dung cac hoi thoai 1a cac tinh hudng trong cong viéc ciia ho. Huéng dan vién
thi tinh huéng 13 din khach tham quan, gi6i thiéu kién trac, lich str, van hoa, miéu ta
lich trinh tour, gidi thi€u vé diém tham quan, tra 161 khach cac cau héi, gidi thi¢u ndi
quy ... L& tan thi tinh hudng 1a don tiép khach, 1am tha nhan phong, tra 1oi cac cau hoi
vé dich vu ... Ngudi ban vé thi tinh hudng 1a trao ddi voi khach vé sé lugng vé, chio
hoi ... Nguoi chd do thi tinh hudng 1a tiép nhan khach 1én do, gidi thiéu don gian vé
canh trén dudng di, tra 101 ciu hoi cua khach, huéng dan quy tic an toan ... Nguoi 1am
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& bo phan budng phong thi bén canh cong tac don phong, cé trao d6i thém may cau xa
giao v6i khach trong mot sé truong hop. Nguoi lam bép, bar c6 trao ddi véi khach vé
d6 an, thirc ubng khi dugc hoi.

Noi dung 2: Ning lwe ngdn ngir (ngit Am, ngit phap, tir vieng): V& co ban,
huéng dan vién va nguoi lao dong du lich tai noi lam viéc duoc quan sat con nhiéu han
ché vé nang luc ngon ngir. Cac hudng dan vién c6 kha hon vé méang tir vung, ngit m,
ngir phap so véi cac ngudi lao dong du lich khac. Pa sb nguoi lao dong du lich tai cac
diém c6 mot sb tir vung quen thudc véi cac cong viée cta ho dang lam, ngit phéap thi
con sai nhiéu vi ho hay dung cac tir ghép lai v6i nhau cho dit nghia dé néi chir khong dé
y nhiéu téi ngit phap. Riéng ngir 4m thi 1a mang kha yéu. Ho c6 thé phat Am mot sb 4m
don quen thudc, don gian, nhung viéc ndi 4m, trong 4m hay 4m diéu con mac nhiéu 16i.

Noi dung 3: K¥ ning giao tiép (nghe, noi, doc, viét): Quan sat tai cac diém,
chung t6i nhan thiy, cac hudng din vién va ngudi lao dong du lich c6 thé giao tiép don
gian trong cac tinh hudng quen thudc. Trong d6 ho hay ding k¥ ning ndi va nghe hon
13 k¥ nang doc va viét.

Noi dung 4: Kién thirc Tiéng Anh vé linh vire nghé nghiép (diém du lich, 18
tan, dich vu...): Cac hudng din vién va ngudi lao dong du lich ¢6 kién thirc co ban vé
linh vuc nghé nghiép don gian va quen thudc. Vi cac bai thuyét trinh san hay cac cau
mau ma ho 1am hang ngay ho co thé néi tét. Tuy nhién kién thirc vé tong quan, vé diém
dén nhiéu chd con chua thyuc su déy du.

Noi dung 5: Ung xir tinh hudng (chao héi, chi dwong, giai quyét yéu ciu, tinh
huéng van héa...): V&i cac tinh huéng quen thudc ma ho da quen thi ho kha tu tin khi
giao tiép va noi kha troi chay. Tuy nhién véi cac tinh hudng phat sinh khong quen thudc,
ho gap nhiéu béi rdi.

Panh gia chung: Két qua ctua hoat dong quan sat ciing twong thich véi két qua
tong hop tir cac mau phiéu khao sat va phong van. Cac huéng dan vién va nguoi lao
dong du lich dugc quan sat cling di co biét tiéng Anh, trinh do cta ho c6 khac nhau, co
ngudi chi ndi duge mot vai tir, ¢6 ngudi ndi duge bai thuyét trinh c6 sén gidi thiu vé
cac diém dén. Ho dung nhiéu k¥ ning nghe, noi sau d6 dén k¥ ning doc, viét. Véi cac
tinh huéng quen thugc ho da dung hang ngay thi ho kha tu tin, tuy nhién véi cac tinh
hudng phat sinh khong quen thudc, ho gip nhiéu lang tang.

2.3. PANH GIA CHUNG VE THUC TRANG THUC TRANG NANG LUC GIAO

TIEP TIENG ANH VA NHU CAU HQC TIENG ANH CUA POQI NGU LAM
CONG TAC DU LICH O NINH BINH

Téng hop két qua xir 1y s6 liéu tir 02 mau phiéu phong van, 03 mau phiéu khio
sat va 01 mau phiéu quan sat cac can bd quan 1y du lich, chi doanh nghiép, huéng dan
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vién va ngudi lao dong du lich tai cac khu diém du lich va cac co s& kinh doanh dich vu
du lich, ching t61 rat ra mot s6 két luan sau day:
2.3.1. V& thue trang

Hién nay do anh hudng cua dich Covid, trén dia ban tinh chua c6 khach nudc
ngoai nhung trude dy sb luong khach du lich dén Ninh Binh kh4 dong. Thuc té trudce
khi dich bung phét, hau hét cac khu du lich trén dia ban tinh déu c6 khach nudc ngoai.
C6 nhiéu khu du lich, nghi dudng c6 trén 70% khach dén 13 khach nudc ngoai nhu Tam
Coc Summer Bunglow, Tam Coc La Montagne, Hidden Charm, Khu Van Long... S&
du lich ciing dd quan tdm t6 chirc cac 16p nhim nang cao kién thirc chuyén mon, nghiép
vy, ngoai ngilt cho lao dong lam viéc tai cac don vi kinh doanh du lich. Tuy nhién, do
diéu kién cong viéc va dac diém kinh doanh cta cac don vi khac nhau, nhiéu co sé chua
c6 nguoi tham gia vao cac chuong trinh nay. Qua két qua khao sat co thé thay trinh do
tiéng Anh ciia doi ngii 1am du lich con yéu, chua thé dép tng dugc yéu cau cong viée
khi lwong du khach nudc ngoai ngay cang ting. Cu thé véi timg di twong lao dong nhu sau:

Mot 1a, d6i v6i doi ngli hudng dan vién tai cac khu diém du lich. Pay 1a d6i tuong
c6 thoi gian tiép xuc va lam viéc v6i khach nudc ngoai nhiéu nhat trong s cac d6i tuong
dugc khao sat. Tuy nhién, s6 lugng huéng dan vién co trinh do tiéng Anh bac cao khong
nhiéu. Mot s6 huéng dan vién tai diém ¢ Ninh Binh c6 thé sit dung tiéng Anh trong
nhirng bai thuyét trinh da dugc chuin bj sdn vé dia diém ma ho lam viéc, cic ciu giao
tiép ngan, don gian, quen thudc. Khi co tinh hudng méi phat sinh hoic khi duge yéu cau
gioi thiéu vé mot dia diém khac thi nhiéu nguoi trong s hotora lung ting, boi roi. Pidu
nay it nhiéu anh hudng dén chat lugng phuc vu khach.

Hai 1, dbi véi d6i tuong nguoi lao dong tai cac khu diém va co s dich vu du
lich, thuc trang vé trinh d6 tiéng Anh cta ho con yéu. Mot bd phan lai do va lai xe dién
sau khi tham gia tap huan truéc ddy da co thé noéi mot sd cau chao hoi thong dung bang
tiéng Anh v6i khach du lich quéc té. Tuy nhién viéc bdi dudng tiéng Anh trong thoi gian
ngan va ndi dung chuong trinh dio tao, boi dudng chua phu hop voi yéu ciu vira hoc
vira lam va céc vi tri cong viéc khac nhau, nén hiéu qua chua dugc nhu mong doi. Doi
ngil 18 tan, ddu bép, budng, quay bar co thé giao tiép duoc bang Tiéng Anh chiém ti 18
thap, cht yéu 1a néi ‘Tiéng Anh bdi”. Nhing ddi twong lao dong nay mai chi cé thé giai
quyét duoc nhitng tinh hudng cu thé sat véi cong viée cua riéng ho, ma chua c6 kién
thirc vé céc vi tri cong viée trong nhdm nganh. Piéu nay anh hudng dén sy linh hoat, da
ning ctia ngudi lao dong trong viée xtr 1y cac tinh hudng phat sinh.

Mot van dé chung khac ma cac dbi tuong lao dong gip phai 1a nhitng kho khin
ho gap phai khi hoc cac ki nang tiéng Anh. Khi dugc hoi, doi ngli lam du lich da s6 tra
10i trong cong viéc, k¥ nang ma ho thdy kho nhét 1a k§ niang doc va viét vi ho it dung
hon, sau d6 dén k¥ nang nghe, n6i. Ho gap kho khan nhiéu do khong hiéu dugc am diéu
dia phuong, do phat 4am cua du khach, do thiéu von tir hay khong khong thé phat 4m
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chinh xac ...Chinh vi thé viéc 10ng ghép cac ki ning thyc hanh tiéng (ki ning nghe, noi,
doc, viét) voi kién thirc ngdn ngit (ngit phép, tir vung) sao cho hai hoa, hop 1y 1a nhimng
yéu cau vo cling quan trong khi xay dung bo tai liéu phuc vu giang day cac ddi twong nay.

2.3.2. V& nhu ciu

Qua khao sat, co thé thay nhu cau vé mot b tai liéu chuan, sat vdi vi tri cong
viéc la diéu ma tat ca cac doi tugng lao dong mong muodn. Cy thé nhu sau:

Mét la, ddi véi can bd quan 1y du lich va can b cac chu doanh nghiép. Khi duoc
phong van, tit ca déu mudn ngudi lao dong & don vi minh dugce bdi dudng tiéng Anh.
Ho muén nhan vién duge hoc cic ndi dung can thiét cho cong viéc, biét cach xur 1y cac
tinh huéng v61 khach nudce ngoai mot cach linh hoat, da dang.

Hai 13, d6i v6i cac hudng dan vién va nguoi lao dong tai cac khu diém du lich,
ho mong mubn duoc tim hiéu vé khong chi mdi diém du lich noi ho dang cong tac ma
con ca cac diém du lich ndi tiéng khéc tai Ninh Binh. Cu thé, huéng dan vién mubn hoc
vé tong quan du lich Ninh Binh, 6 diém dén hap din nhét va mot s6 lang nghé tiéu biéu
vé Ninh Binh, dic biét 1a lang théu Vin Lam, nha tho da Phat Diém. Vi cac diém dén
d6, ho mudn nang cao kha ning nghe ndi vé tong quan diém dén, lich sir vin hoa, vé
dep tu nhién, kién trtic, danh nhan...va mot s6 noi dung van hoa ctia Viét Nam va nude
ngoai bang tiéng Anh. Ho ciing mudn hoc vé cac k¥ ning chung va chuyén nganh nhu
k¥ nang thuyét trinh, giai thich tinh hudng, chao mung khach, giai quyét van dé...dé
phuc vu khach du lich dugc t6t hon.

Ba 1&, d6i vai d6i twong 14 ngudi lao dong tai cac khu diém va co sé dich vu du
lich, b tai liéu ma ho mong mudn can cung céap kién thirc ngdn ngit (ngit Am, tir vung
va nglr phap thuong dung cho cac nghi€p vu khach san-nha hang, ban vé, 14i do .... Thuc
té 1a ho gap nhiéu kho khin voi phan phat am va tir vung nhat. Sau dé 1a kién thic ngir
phap). Ngoai ra, ho mudn hoc vé vé dep tu nhién, van hoa-lich st cua diém dén va nang
cao von tir vung va cac cau triic dé c6 thé thuc hién cac k§ niang nghé nghiép nhu hoi
dap, giai quyét van dé, thanh toan ... Xuat phat tir tat ca nhitng nhu cau va mong muén
trén, nhom tac gia dé tai s& xay dung bo tai liéu dap Gmg dwoc ca vé mat noi dung kién
thire chuyén mon dén nhiéu vi tri cong viéc, ciing nhu ting thoi lwong cho cac kién thic
ngtr &m, ngir phap, tir vung, ki nang nghe va noi.

Cung véi mot khoa boi dudng tiéng Anh truc tuyén bai ban, tat ca cac déi tugng
ngudi lao dong du lich déu mong mudn duge tham gia khéa hoc bdi dudng nhim nang
cao ning luc st dung tiéng Anh trong cong viéc. Vé thoi gian, da sé ho mong mubn
dugc hoc tap vao thoi gian tu b tri, phu hop véi cong viéc. Thoi gian ho cod thé bd tri
dé hoc ciing khac nhau tity diéu kién ca nhan va vi tri cong viéc nhung phan da ho c6
thé danh 1 dén 3 gio dé hoc hang tuan. Pa s mudn hoc tai co s& lam viéc véi hinh thire
hoc két hop ca hoc truc tiép va truc tuyén voi su phdi hop giang day cua ca gido vién
Viét Nam va gido vién nudc ngoai.
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Tiéu két Chwong 2

Chuong 2 d nghién ciru thyc trang ning luc tiéng Anh va nhu cau hoc tip nang
cao trinh do giao tiép tiéng Anh ctia doi ngii 1am cong tac du lich & Ninh Binh thong qua
két qua diéu tra khao sat voi 600 ddi twong 13 can bo quan 1y, chu doanh nghiép du lich
va nguot lao dong du lich tai cac khu diém va co s& kinh doanh dich vu du lich. Thuc té
cho thdy, trinh d6 tiéng Anh ctia nguoi lao dong du lich con rat han ché. Phan 16n ngudi
lao dong chi co kién thic tiéng Anh & trinh d6 so cap, chwa dap tmg dugc yéu ciu cong
viée. Cac d6i tuong duoc khao sat trong dé tai ciing cho thiy nhu cau boi dudng nang
cao nang luc giao tiép tiéng Anh 1a rat 16n. Huéng dan vién va nhan vién du lich khéc
tai cac khu diém va co s& kinh doanh dich vu du lich déu mong mudn duoc hoc tap sau
vé du lich dia phuong, hoc cac k§ nang phuc vu truc tiép cho cong viéc hang ngay cia
ho. Két qua nghién ciru thyc trang ning lyc tiéng Anh va nhu cau hoc tdp nang cao trinh
d6 giao tiép tiéng Anh 1a co s& dé nhém nghién ctru tién hanh xdy dung bo tai lidu day
hoc va thiét ké khoa hoc tiéng Anh phu hop véi timg ddi tugng ngudi hoc.



87

Chuong 3: XAY DUNG BQ TAI LIEU TIENG ANH DANH CHO
POI NGU LAM CONG TAC DU LICH TAI NINH BINH

3.1. QUY TRINH XAY DUNG BOQ TAI LIEU TIENG ANH DANH CHO POQI
NGU LAM CONG TAC DU LICH TAI NINH BINH

Pé xay dung bo tai liéu, ching t6i di theo dé xuat ctua Borg va Gall [2] vé quy
trinh xay dung tai li¢u day hoc. Cac tac gia dua ra 7 budc dé xay dung tai liéu day hoc
1a: 1. Tién hanh nghién ctru nhu cau, 2. Xay dung dé cuong, 3. Viét ban thao lan 1, 4.
Xin y kién chuyén gia, 5. Chinh stra va viét ban thao 1an 2, 6. Panh gia va chinh stra ban
thao 1an 2, 7. Viét ban hoan chinh. Diéu khéc biét 1a nhom thuc hién d tai c6 thuc hién
lay ¥ kién chuyén gia trong 2 lan, 1 1an 1a khi x4y dung dé cuong, 1an 2 1a sau khi viét
xong ban thao lan 1. Quy trinh duoc thé hién cu thé trong bang sau:

Bang 3.1. Quy trinh xdy dwng bé tai liéu tiéng Anh du lich

Cac buéce xay dung tai li€u | Noi dung cong viéc

1. Nghién ctru nhu cau Xay dung phiéu khao sat, quan sat ddi v6i hudng dan vién
tai diém va nguoi lao dong du lich tai cac khu diém va co
s¢ kinh doanh dich vu du lich va x4c dinh cac ndi dung can
cung cap vé kién thuc, k¥ ning

2. Xay dung dé cuong - Xac dinh muc tiéu cta 02 bo tai liéu

- Xin y kién chuyén gia lan 1 (Tién sy Nguyén Thi Minh
Tam, Truong khoa ngon ngir va van hoa cac nude ndi Tiéng
Anh, Truong DPHNN, PHQG Ha Noi), thong nhét vé viéc lya
chon chu d&, cach thie thu thap tai liéu, xac dinh ndi dung bai
hoc va Iua chon, thiét ké cac hoat dong day hoc ctia timg bai hoc.

- Théng nhat dé cuong cua 02 bd tai lidu

3. Viét ban thao lan 1 Thu thap tai li€u, viét noi dung va thiét ké cac hoat dong
cu thé cho tung bai hoc.
4. Xin y kién chuyén gia - Xin y kién chuyén gia va cac bén lién quan

1. Tién sy Nguyén Thi Minh Tam, Truéng khoa ngon ngit va van
hoa cac nude ndi Tiéng Anh, Treong PHNN, PHQG Ha Noi

2. Chuyén gia trong linh vyc du lich, huéng dan vién tai diém
va cong ty lir hanh, nhan vién khach san-nha hang.

3. Co6 Nicola Norman - Giao vién nguoi Anh

5. Chinh stra va viét ban thao | - Chinh stra vé bd cuc, s6 liéu, tinh trang diém dén, su phu

lan 2 hop vé ngdn ngi ...
- Xay dung cac file audios cho 2 bd tai licu

6. Panh gia va chinh sira ban | To chirc 01 hoi thao bo tai liéu Tiéng Anh danh cho Hudng
thao 1an 2 dan vién du lich Ninh Binh dé 1dy ¥ kién vé bd cuyc, hinh
thire, nd1 dung va tinh kha thi.

7. Viét ban thao hoan chinh B6 sung, chinh stra va hoan thién tai li¢u
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3.2. KET QUA XAY DUNG BQ TAI LIEU TIENG ANH DANH CHO HUONG
DAN VIEN DU LICH VA NGUOI LAO PONG TAI CAC KHU PIEM VA CO
SO KINH DOANH DICH VU DU LICH O NINH BiNH

3.2.1. Muc tiéu ciia b tai liéu tiéng Anh danh cho hwéng din vién du lich va
ngudi lao dong tai cac khu diém va co sé kinh doanh dich vu du lich

Tir viée nghién ctru 1y thuyét vé viée xay dung tai liéu day hoc tiéng Anh chuyén
nganh, nhom dé tai lua chon x4y dung tai liéu giang day tiéng Anh danh cho huéng dan
vién du lich tai diém va nguoi lao dong du lich va céc co s¢ kinh doanh dich vu du lich
theo cach tiép can muc tiéu (the objective approach) va tiép cin phdt trién (development
approach). T z'é'p cdn muc tiéu la nhiAn manh muc tiéu moén hoc, coi myc tiéu mén hoc 1a
tiéu chi dé dé Iya chon nodi dung, phuong phap, cach thirc thi va danh gia két qua hoc
tap. Muc tiéu mon hoc 14 myc tiéu dau ra: nhirng thay doi dau ra ctia ngudi hoc. Do vay
muc tiéu cta bo tai lidu 1a: nang cao ning luc giao tiép tiéng Anh ciia cac huéng dan
vién tai diém tai Ninh Binh. Hai 13, tié'p can phat trién: cach tiép can chu trong dén viéc
phat trién nhitng nang lyc tiém an cua ca nhan, gitip cho ngudi hoc nang cao kha nang
giao tiép thong qua viéc giai quyét cac tinh hudng thuc té gan chit voi cong viée. Do
vay, cac bai hoc trong bo tai liéu can cung cip cac tinh hudng bang tiéng Anh bam sat
thuc té cong viéc ciia nghé huéng dan vién va nhan vién du lich tai cac khu diém va co
s& kinh doanh dich vu du lich.

Ngoai ra, bo tai lidu can cung cip cac kién thtrc, k§ ning gitip ngudi hoc hinh
thanh cac nhom nang luc da dugc xay dung trong Khung ning luc tiéng Anh du lich.
D6 1a Nang lyc tiéng Anh can ban, Ning luc tiéng Anh chung, Nang luc tiéng Anh
chuyén nganh, va Nang luc lién van hoa.

Trén co so nghién ctru thyc trang trinh d6 va nhu cau hoc tap tiéng Anh va nghién
ciru thue tién thong qua cac kinh nghiém va bai hoc van dung cho viéc xay dung khoa
hoc, dé tai da xac dinh dugc nhitng ndi dung vé kién thirc, k¥ ning va thoi lugng ma bd

tai lidu can phai cung cap. Cu thé nhu sau:
* Péi voi bé tai lidu danh cho hwéng dén vién du lich tai diém:

(1) Hudng dan vién tai diém thudng phai sir dung k¥ nang nghe néi nhung ciing gap
nhiéu khé khan trong viéc sir dung hai k¥ nang nay. Nhitng kho khan pho bién
nhit 13 thiéu von tir vung tiéng Anh chuyén nganh, thiéu k¥ ning giao tiép, thuyét
trinh, thiéu vén ngit phap va cdu trac, khong nghe hiéu giong dia phuong cia
khach, thiéu kién thic van hoa... Bo tai liéu can cung cap kién thirc va k§ ning
dé giai quyét cac khé khan nay.

(2) Vé noi dung: Huéng dan vién can duoc cung cap cac ndi dung vé kién thirc ngdn
ngir (tir vung, cach phat 4m, cac cdu tric cdu...) can thiét cho cong viéc thuyét
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minh vé diém dén. Hudng din vién mudn hoc vé tong quan du lich Ninh Binh, 6
diém dén hap dan nhit va mot sd lang nghé tiéu biéu ¢ Ninh Binh, dic biét 1a
lang théu Van Lam. Két qua nay théng nhit véi ndi dung ma cac phan bién da
goi ¥ khi ban chii nhiém d¢ tai bao vé thuyét minh cta minh. Huéng dan vién
cling mudn hoc kién thirc téng quan vé diém dén, kién thirc Lich str - Vian hoa,
Kién tric va Vé dep tu nhién ctua diém dén.

(3) V& k¥ ning: K¥ ning nghe, néi, doc, viét vé& diém dén va cac k¥ ning khac nhu
giai thich vé ndi quy diém dén va cac luu y vé vin hoa, Thuyét trinh vé diém du
lich, Giai quyét yéu cau ctia khach, Pua 161 khuyén va dé nghi giap d&, giéi thiéu
ban than va chao mimng khéch, ... . Mot s yéu cau thém k¥ ning dich.

(4) Hon 50% huéng dan vién mong mudn dugc hoc tap tir 2-3 gid/tuan.

* Péi v6i bj tai lieu danh cho ngwoi lao dpng du lich tai cdc khu diém va co sé kinh
doanh dich vu du lich

(1) Nguoi lao dong tai cac khu diém va co so kinh doanh dich vu du lich gip nhiéu
kho khian twong tu trong k¥ niang nghe-noi nhu: khong c6 di von tir dé nghe néi,
khong thé phat Am va nghe tir chinh xac, thiéu kién thirc vé ngit phap va cac cau
trac tiéng Anh, thiéu kién thirc vé& nén vin hoa ctia du khach, ... . Bo tai liéu can
cung cap kién thtrc va k§ ning dé giai quyét cac kho khin nay.

(2) Vé noi dung: Ngudi lao dong tai cac khu diém va co s¢ kinh doanh dich vu du
lich can dugc cung cap cac kién thirc ngdn ngir (tir vung, cach phat am, cac cau
triic cau...) thuong dung cho cac nghi¢p vu khéach san-nha hang, ban vé, 1ai do
... . Ngoai ra, ho mudn hoc vé vé dep tu nhién, van hoa-lich su cua diém dén va
nang cao von tir vung va cac ciu tric dé c6 thé thyuc hién cac k¥ niang nghé nghiép
nhu hoi dap, giai quyét van d¢, thanh toan ...

(3) Vé k¥ ning: Ky ning nghe, ndi, doc, viét vé diém dén va cac ky ning nghé du
lich-khach san: Hoi va tra 1oi cdu hoi cua khach, giai quyét yéu cau, khiéu nai
phan nan, thanh toan.

(4) Co ban ngudi lao dong tai cac khu diém va co so kinh doanh dich vu du lich
mong mudn duoc hoc tap tir 1-2 gio/tudn.

Tir @6, muc ti€u cua 2 bo tai liéu da duoc xac dinh nhu sau:
* Muc tiéu bg tai ligu danh cho hwong din vién du lich tai diém:

+ Phat trién nang luc tiéng Anh chung (functional skills) va nang luc tiéng Anh
chuyén nganh (ESP) cho huéng dan vién tai diém

+ Cung cép céc kién thirc vé du lich Ninh Binh va cac diém dén bang tiéng Anh

+ Cung cap cac ngir liéu tiéng Anh can thiét (tir vung, cdu tric ...) giup huéng
dan vién hoc tap va xtr Iy cong viéc
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+ Nang cao hiéu biét lién van hoa cho hudng dan vién tai diém, gitp hudng dan
vién ¢6 dugc su thau hiéu vé cac nén van hoa khéac nhau, tranh dugc nhitng hiéu lam

vin héa khi giao tiép.

* Muc tiéu b tai liéu danh cho ngwoi lao dong du lich tai cdc khu diém va co sé kinh
doanh dich vu du lich

+ Phat trién nang luc tiéng Anh chung (functional skills) va ning lyuc tiéng Anh
chuyén nganh (ESP) cho ngudi lao dong du lich tai cac khu diém va co so kinh doanh
dich vu du lich

+ Cung cip cac kién thtrc v& du lich Ninh Binh, cac diém dén va cic nghiép vu du
lich-khach san bang tiéng Anh

+ Cung cip cac ngit liéu tiéng Anh can thiét (tir vung, ciu tric ...) giup nguoi lao
dong du lich tai cac khu diém va co so kinh doanh dich vu du lich hoc tap va xur Iy cong viéc.

+ Nang cao hi€u biét lién van hoa cho nguodi lao dong du lich tai cac khu diém va
co sO kinh doanh dich vu du lich, gitip ho cé duoc su thau hi€u vé cac nén van hoéa khac

nhau, tranh duoc nhimng hiéu 1am vin hoa khi giao tiép.

3.2.2. Noi dung ciia b tai liéu tiéng Anh danh cho huéng din vién du lich va nguoi
lao ddng tai cac khu diém va co sé kinh doanh dich vu du lich

Viéc luya chon chu dé, xac dinh va thiét ké nd1 dung bai hoc phai bam sat nghién
cuu ly thuyét, két qua khao sat nhu cau va tu van ctia chuyén gia va nguoi lao dong.
Trén co s& muc ti€u da dugc xac dinh, ndi dung bo tai li€u sé cung cap cac nhom kién

thire va k§ nang can thiét cho tirng khéa hoc.
* Poi vdi b tai ligu danh cho hwéng din vién du lich tai diém

Bo tai liéu cung cip 4 nhom kién thirc va k¥ ning, bao gdm: kién thirc ngon ngir
(language knowledge) bao gdm tir vung va ngir phap ¢ trinh do tién trung cip; cac ky
ning ngdn ngit bao gdm k¥ ning nghe, noi, doc, viét vé diém dén; k¥ ning tiéng Anh
chung va chuyén nganh (functional skills) nhu cung cap thong tin, chao mimg khach,
k¥ nang thuyét trinh...; va kién thic giao tiép lién van hoa. Cu thé nhu sau:

+ Chu dé: bao gdbm 8 chu dé: Gidi thiéu chung vé du lich Ninh Binh, Tam Cdc-
Bich Pong, Khu du lich sinh thai Trang An, Chlia Bai Pinh, C6 d¢6 Hoa Lu, Khu bao
t6n tu nhién Van Long, Vuon Qudc gia Ctc Phuong va lang nghé truyén théng Ninh
Binh. Cu thé nhu sau:

Unit 1: Introduction to Ninh Binh
Lesson 1: Introduction
Lesson 2: Welcome to Trang An Scenic Landscape Complex
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Unit 2: Trang An Eco-tourism Site
Lesson 1: Welcome to Trang An Ecotourism Site
Lesson 2: Routes to explore Trang An Ecotourism Site
Lesson 3: Destinations in Trang An Ecotourism Site
Field trip 1: Trang An Ecotourism Site
Unit 3: Tam Coc-Bich Dong
Lesson 1: Welcome to Tam Coc-Bich Dong
Lesson 2: Tam Coc Boat Tour
Lesson 3: Bich Dong Pagoda
Field trip 2: Tam Coc-Bich Dong
Unit 4: Hoa Lu Ancient Capital
Lesson 1: Welcome to Hoa Lu Ancient Capital
Lesson 2: The Dinh Temple
Lesson 3: The Le Temple
Lesson 4: Hoa Lu Ancient Capital Festival
Field trip 3: Hoa Lu Ancient Capital
Unit 5: Bai Dinh Pagoda
Lesson 1: Welcome to Bai Dinh Pagoda
Lesson 2: Major places in Bai Dinh Pagoda
Lesson 3: Other places in Bai Dinh Pagoda
Field trip 4: Bai Dinh Pagoda
Unit 6: Cuc Phuong National Park
Lesson 1: Welcome to Cuc Phuong National Park
Lesson 2: Tourism trips
Lesson 3: Biodiversity values
Lesson 4: Conservation programs
Field trip 5: Cuc Phuong National Park
Unit 7: Van Long Nature Reserve
Lesson 1: Welcome to Van Long Nature Reserve
Lesson 2: Boat Routes in Van Long
Unit 8: Traditional craft villages in Ninh Binh
+ Kién thirc: kién thirc ngdn ngir (tir vung, cac cau tric cau... lap di lap lai nhidu
trong cac bai thuyét minh nhu cau bi dong, cau so sanh, thi ciia dong tir, cau triic dao
ngir vé giGi tir, cach hoi va tra 1oi vé gia tién, thoi gian, cdu trac dua 11 khuyén véi
should/shouldn’t ...) theo chu dé cua bai hoc va kién thirc vé diém dén (kién tric, lich

su, van hoa, vé dep tu nhién ctia diém dén...).
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+ K¥ ning: k¥ ning nghe, noi, doc, viét vé diém dén va cac k¥ ning tiéng Anh
chung va chuyén nganh nhu: chao dén khach, giéi thiéu téng quan vé diém dén, gi6i
thiéu ndi quy, cach tng xir tai diém dén, k¥ ning thuyét trinh, k§ ning giai quyét vén

dé, dua 10i khuyén. ..

+ Noi dung xay dung b tai liéu tiéng Anh c6 16ng ghép kién thirc vé van hoa da
dang cua cac dan toc trén thé gidi, tao co so phat trién k¥ ning giao tiép lién vin hoa
cling nhu thai do ton trong va thau hiéu su khac biét gira cac nén van héa. Mot s6 noi
dung kién thire lién vin héa duoc xac dinh cho cac bai hoc 1a: lvu y vin hoa trong chio
hoi va giao tiép x3 giao, phan biét dén, chua, miéu. .., lvu ¥ vé trang phuc khi dén dén

chuia, trang phuc truyén thong, am thuc, ton gido, luu y khi mua sam.

* Péi vdi b tai liéu danh cho ngwoi lao dong du lich tai cdc khu diém va co sé
kinh doanh dich vu du lich

Bo tai liéu cung cip 4 nhom kién thirc va k¥ ning, bao gdm: kién thirc ngdn ngir
(language knowledge) bao gém tir vung va ngit phap ¢ trinh d6 so cip; cac k¥ ning
ngodn ngit cin ban bao gom k¥ niang nghe, néi, doc, viét vé diém dén; k¥ nang tiéng Anh
chung va chuyén nganh (functional skills) nhu giéi thiéu ban than, chi duong, cung cip
thong tin, giai quyét yéu cau, thanh ton...; va kién thtrc giao tiép lién van héa. Cu thé

nhu sau:

+ Chu dé: bao gém 6 chu dé: Gidi thiéu chung (cach chao hoi-gidi thiéu ban than,
nam/thang, cong viéc va qudc tich, ngdy thang nim, chi duong, thoi tiét va so thich), tai
khach san, tai nha hang, tai quﬁy vé, tai bén thuyén, va tai bén xe dién. 6 chu dé duogc
thé hién trong 6 ndi dung bai hoc nhu sau:

Unit 1: Introduction
Lesson 1: The alphabet & Greetings
Lesson 2: Names and numbers
Lesson 3: Jobs and nationalities
Lesson 4: Date and time
Lesson 5: Directions
Lesson 6: Hobbies and weather
Unit 2: At the hotel
Lesson 1: Room reservations
Lesson 2: Check-in
Lesson 3: Checkout
Lesson 4: Offering helps and services
Lesson 5: Dealing with requests
Lesson 6: Dealing with problems
Field trip 1
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Unit 3: At the restaurant
Lesson 1: Booking
Lesson 2: Ordering food
Lesson 3: Describing dishes
Lesson 4: Serving in the bar
Lesson 5: Dealing with complaints
Field trip 2

Unit 4: At the ticket office
Lesson 1: Booking and describing itinerary
Lesson 2: Offering helps and advice
Field trip 3

Unit 5: At the boat station
Lesson 1: Booking + Overview
Lesson 2: Describing itinerary (rules)
Field trip 4

Unit 6: At the electric car station
Lesson 1: Welcoming guests
Lesson 2: Describing the pagoda
Field trip 5

+ Kién thire: kién thirc ngdn ngi (tir vung, cc ciu trac cdu bam sét theo cac chu
dé bai hoc nhu: thi ctia dong tir, cach hoi va tra 101 vé gia, chi duong, ...), kién thirc ngin
gon vé diém dén (lich s, vin hoa, vé dep tu nhién cua diém dén...) dbi v6i dbi tuong
13 ngudi lao dong tai cac khu diém, kién thirc nghiép vu du lich-khach san d6i véi ngudi
lao dong tai cac co sd kinh doanh dich vu du lich. Phan ndi dung kién thtrc nay can bam
sat khung nang luc tiéng Anh du lich va tiéu chuan VTOS.

+ K¥ nang: k¥ ning nghe, noi, doc, viét vé diém dén va cac k¥ nang nghé nghiép
chung nhu: Hoi va tra 1i cau hoi cua khéach, giai quyét yéu cau, khiéu nai phan nan,
thanh toan.

+ Noi dung xay dung bo tai liéu tiéng Anh c6 16ng ghép kién thirc vé van hoa da
dang cua cac dan toc trén thé gidi, tao co so phat trién k¥ ning giao tiép lién vin hoa
cling nhu thai do ton trong va thau hiéu su khac biét gilra cac nén vin héa. Mot sb nodi
dung kién thirc lién vin hoa duoc xac dinh cho cac bai hoc 1a: luu ¥ vin héa trong chao
hoi va giao tiép xi giao, luu y vé trang phuc khi dén dén chua, luu y khi mua sam, ...

Trén co s& cac ndi dung vé kién thirc va k§ nang, nhdm nghién ctru tién hanh xac
dinh ndi dung cling nhu cac hoat dong cu thé cua tung bai hoc. M3i bai hoc duoc thiét
ké bao gdm nhirng ndi dung kién thirc va k¥ nang nhu sau:

* Péi vdi b tai ligu danh cho hwéng dén vién du lich tai diém: Mbi cha dé
trong 8 chu dé noi trén co tir 1-4 bai hoc. Mbi bai hoc ¢6 9 phﬁn. Céc ndi dung tr vung
va ngir phap dugc cung cap 16ng ghép trong cic phan trén.
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Phan 1: Khoi dong (Starter): Khoi dong va cung cap cac thong tin co ban vé diém
dén, phat trién cac k¥ niang chung cho nhom nghé: cung cap thong tin diém dén, giéi
thiéu va chao muing khach, dua 10i khuyén, tu van ... Hoat dong da dang: hoi thoai, ghép
tranh, hoi dap, giai tro choi 6 chir ...

STARTER
» Introducing the tourist map of Ninh Binh

Look at the map. Write the correct letters.

a. Trang An Eco-Tourism
Complex

b. Bai Dinh Pagoda

c. Duyen Ninh Pagoda

v VvV

d. Hoa Lu Ancient
Capital

e. Trang An Gate

o
© Tam Coc Homestay

NINH BINH TOURIST MAP Danh thang Tam

D e - Bich Dong

(Source: Internet)
. What do-yow know?
Work in groups and answer the questions.
1. Where is Ninh Binh located? 4. The topography of Ninh Binh province includes ...
A. to the west of Northern Delta A. mountain and coastal areas
B. to the north of Northern Delta B. coastal areas and deltas
C. to the south of Northern Delta C. mountain, deltas and coastal areas
2. How many provinces does Ninh Binh share a 5. Which of the followings was recognized as a
border with? World Heritage by UNESSCO?
A .3 B.4 C:5 A. Van Long Wetland Nature Reserve
3. What is the area of Ninh Binh province? B. Trang An Landscape Complex
A.1,386km?  B.2,386km2? C. 3,386km? C. Cuc Phuong National Park

Hinh 3.1. Phan khdi dong Unit 1: Welcome to Ninh Binh

Phan 2: Poc hiéu (Reading): Phat trién k¥ ning doc tim kiém thong tin va cung
cap thong tin vé diém dén. Cac bai tap doc da dang, bao gom doc tra 10i cau hoi, doc tim
thong tin chi tiét dién tréng, doc ghép tiéu dé, doc xac dinh dung sai. Do tai liéu duoc
thiét ké theo hudng giao tiép nén hoat dong chét ludn 1a hoat dong néi theo ca nhan, cip
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hodc nhom va cac bai tip doc hudng dén viéc cung cap thong tin cho hoat dong noi/
thuyét trinh.

READING

1. Match the list of some places of Bai Dinh Pagoda with their brief descriptions.

1. The Three-Gate Entrance s . %
(Tam Quan N&i) F 3
2. Arhat Corridor A. It houses a Bronze Bell weighing 36

(Hanh lang La Han) tons.

B. Itis 2,000 square meters wide and 30

—~

meters high.
C. Three statues are Buddha statues of
the past, the present and the future.
4. The Kuan-Yin Shrine D. Itis built of wood (mainly, iron wood)
(Pién Quan Thé& Am) and is supported by 4 wooden pillars.
,\_ E. There are 500 Arhat statues placed
5. Buddha Sakyamuni Shrine along.
(Pién Giao Chu) F. There is a gold-inlaid Kuan-Yin statue
with a thousand of eyes and hands.

3. Bell Tower
(Thap chuong)

6. Three-Period Buddha Shrine »'“1
(Pién Tam Thé&) 3
A

2. Match the words with their meanings. (2) When was Bai Dinh Pagoda built?
Words Meanings e
1. Province /' provins/ A. Huyén (3) Where is Bai Dinh Pagoda?
2. Commune /' komjus:n/ B. Tinh
3. District /' drstrikt/ CoXE i e b e e e

3. Read the brief introduction about Bai Dinh
Pagoda. Complete the first paragraph with the (4) Who is Mr. Nguyer Xuan Truong?
correct words from Task 2.

“Bai Dinh™ means “wership to the high mountain
peak”. Bai Dinh Pagoda was built in 1136 and it was

extended by Xuan Truong Construction COMPOIAY I oo mmsssissmsss s sssss s simass sessss sms smssssans sessss samssssns s

2003. It is located in Gic Sinh (1)......... ooy Gia Vien
(2) ... , Ninh Binh (3) ... , 95 km south 5. choose the meanings or synonyms (tir dbng
of Ha Noi Capital. It is part of the Trang An Scenic ~ Nghia, gan nghia) of the highlighted words from
Landscape Complex recognized by UNESCO as a the text.
World Heritage on June 23™ 2014. Mr. Nguyen Xuan ]

. a. pra or
Truong, the Director of Xuan Truong Construction . 1. worship b, I:h;u respect
Company is the person who haos dewvoted all his -
heart and mind, spiritvally and financially, to the 7. devote a. spend time, effort

b. t
construction of this big and beautiful pagoda. He - separate

. admire someone

was born in 1964. He is very modest and simple. He

3. respect :
is a vegetarian and is highly respected for his . e ~ b. agree with someone
contributions to Ninh Binh, his hometown and other a. gift
provinces as well as to Euddhism. 4. contributicn b. denation

%,

4. Read and answer the following questions.
PAIR WORK s®

1) What d “Bai Dinh" 4
(1) at does “Bar i mean Ask and answer questions in task 4.

Hinh 3.2. Phan Poc hiéu Unit 5: Bai Dinh Pagoda
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Phan 3: Nghe (Listening): Phat trién k¥ ning nghe va cung cap thong tin vé diém
dén. Cac bai tap nghe da dang, bao gdm nghe tra 15i cau hoi, nghe dién khuyét, nghe
xéc dinh ding sai... Ciing giéng nhu hoat dong doc, hoat dong chét ciia hoat dong nghe
thuong 1a hoat dong noi theo cé nhan, cap hodc nhom va cac bai tdp nghe cling hudng
dén viéc cung cdp thong tin cho hoat dong noi/ thuyét trinh. Sau day 1a vi du vé 1 hoat

dong nghe dugc thiét ké cho Bai 4: C d6 Hoa Lu.

LISTENING
1. Do you know anything about the architecture 3. @@ Listen to the first part of the tape and
of the Dinh Temple? Tell the class s complete the gaps. (Track TG 4.7)

ai To moved the capital to Thang

L AL ¢ —— , our people built
(  the temples of King Dinh and King Le to

1)' 2 eenss s the two national heroes:
| Dinh Tien Hoang and Le Dai Hanh. The

temples are erected right on the
Source: Internet Bl of the ancient capital Hoa
{  Lu.Twotemplesareabout(4).......................
apart, and due to the proximity to each
other, tourists often call "Hoa Lu Ancient

o RS,

2. Do you know any of these following

architectural styles? Is it incorporated into the l

architecture of the Dinh Temple? i Capital" as "King Dinh - King Le Temples".
(O the "tién thay hdu son" style (river in the | The temple was built in the
front, mountain in the back) T Lo e e century with a special
(O the "ndi cong ngoai qudc" style (B foreign | architecture.

internal affairs)

Hinh 3.3. Phan Nghe Unit 4: Hoa Lu Ancient Capital
Phan 4: N6i (Speaking): Phat trién k§ ning néi va cung cip thong tin vé diém
dén. Hoat dong noi rat da dang: ndi don, néi theo cap/ dong vai, ndi theo nhoém, thuyét
trinh, thuyét trinh tai diém, quay video thuyét trinh... Hoat dong néi chiém khoang 30%

tong thoi lugng va ngoai ra con duge 10ng ghép trong tat ca cac hoat dong khac.
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SPEAKING N oY

workshop guidance masterpiece of art

1. Read the comments extracted on tripadvisor.com website hread. hardnade  theme

about Van Lam Embroidery Village

MR, oo AN

Superl Came to Van Lam last Tues. Colorful threads, skillful hands, and embroidery
products are as sophisticated and beautiful as masterpieces of artl Definitely
ccommended|

Amazing! A wide range of beautiful products: bed covers, pillow covers, table cloths,
napkins sets, handkerchiefs, pictures, photos, door curtains, Japanese kimonos, ... Be
prepared to buy lots of gifts for my beloved!

Awesome! A house is a small workshop. I tried embroidery under the guidance of the
1ouse owner. I could embroider a flower with three petals after 3 hrs, of course
ith meals and drinks® Astonished to find 95% of the 1,000 residents involved@

Embroidery Village. You can add more information. Use the following suggestions.

i—
2. Use the information from the website to make a complete presentation about Van Lam Lace

~

¥ Where is Van Lam craft village?

¥" What is the history of embroidery

™
Everything is perfect! Love to admire embroidery products of H
flowers, sceneries, home village, valuable animals and four seasor ¥ “
handmade® Good place for visiting and Sightseeing! l

L | craft?
¥" What are the stages of the embroidery
process?

PN v" What are the themes and typical

products?

\.

v" How s the craft village now? ...

Hinh 3. 4. Phan Néi Unit 8: Traditional craft villages in Ninh Binh

Phan 5: Dich (Translation): Phét trién k§ nang dich, cing ¢ von tir va cung cép

thong tin vé diém dén. Phan dich bao gém phan dich Viét Anh va dich Anh Viét.

TRANSLATION

Translate the following sentences into Vietnamese or vice versa.
1. The sacrifices-offering ceremonies take place at midnight in Dinh and Le temples at the same
time. The funeral oration is divided into nine parts praising the contributions of the two kings.

2. The most special about the Hoa Lu Festival is a game called "maneuver game with reed flag",
which replays the childhood of Dinh Bo Linh as a buffalo boy in Truong Yen.

3. L& hoi Hoa L dién ra tir ngay 9 dén ngay 11 thang 3 dm lich dé tudng nhd cong lao cta hai vi
vua Pinh va vua Lé.

4. Nudc dé tam twong |a nwdc than duoc 1y tir song Hoang Long trong Ié rudc nuérc.

Hinh 3.5. Phdn Dich Unit 4: Hoa Lu Ancient Capital
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Phan 6: Viét (Writing): Phét trién k¥ nang viét bai gioi thiéu diém dén, ké vé
chuyén di toi diém dén, viét quang céo vé diém dén, viét thu, emails. ..

WRITING X. Now write an email of 150 words to reply this
: email.
This is a part of an email you received from a
British friend. JLLE R P V'V Poummrsasn .
(99930008005 d0000000088aeevod)

M Could you give me some advice? | want to
attend Hoa Lu Festival in Ninh Binh in lunar

March. What should | do at the festival?

3
b

e ,

Hinh 3.6. Phan Viét Unit 4: Hoa Lu Ancient Capital

Phdn 7: Giao tiép lién van hoa (Intercultural communication): Noi dung xay dung
bo tai liéu tiéng Anh c6 16ng ghép kién thirc vé van hoa da dang cua Viét Nam céc dan
toc trén thé gidi, tao co s phat trién ki ning giao tiép lién van héa cling nhu thai d6 ton
trong va thau hiéu su khac biét gilta cac nén vin hoa. Tai liéu cung cép cac thong tin

van héa va khac sau kién thirc thong qua cac bai tdp doc hi€u vé cac thong tin nay.

INTERCULTURAL COMMUNICATION

Asian Places of Worship

1. Look at the pictures. Which places of worship are these? Write the correct letter.
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Z.. Read the text and complete the chart. (Source: Internet)
Stupa (Phu d8/ Thap Phat/ Bao Thap)

A dome-shaped structure erected as a Buddhist shrine, commonly found in Indonesia, Cambodia, India, Sri
Lanka, Nepal*, Tibet, and Thailand.

The shape of the stupa represents the Buddha, crowned and sitting in meditation posture on a lion throne.
Pagoda (Chua)

A tiered-tower with multiple eaves commonly found in India, China, Japan, Korea, Vietnam, and Nepal*.
Many pagodas have a decorated vertical finial with a symbolic Buddhist meaning (e.g. a lotus). The finial also
acts as a lightning rod which gives the tower a perception of being ‘spiritually charged’.

Wat (Dén)

A monastery temple commonly found in Cambodia, Thailand, and Laos.

Angkor Wat is the most famous wat located in Siem Reap, Cambodia. This wat is a component of a temple
complex at Angkor, built for King Suryavarman Il in the early 12th century and is one of the most visited
archaeological and artistic sites on the planet.

Temple (Pén)

A structure reserved for religious or spiritual activities.

Now widely used to describe a house of worship for a number of religions, temples are found all across Asia.

Therefore, a Buddhist temple would include a stupa, wat, and pagoda.
(Adapted from https://bitly.com.vn/iywvd1)

Stupa Pagoda Wat Temple

commonly found in

Hinh 3.7. Phan Giao tiép lién van héa, Unit 3: Tam Coc-Bich Dong
Phan 8: Thyuc nghiém va dy an (Field trips + Projects): Huéng dan 1am bai thuyét
trinh thuc dia tai 5 diém dén quan trong: Tam Céc Bich bong, Trang An, Hoa Lu, Bai
Dinh va Ctic Phuong, va huéng dan quay video thuyét trinh gidi thiéu chung vé du lich

Ninh Binh, khu bao ton ty nhién Van Long va lang nghé truyén thong & Ninh Binh.

The whole class go on a field trip to Bai Dinh Pagoda.

Students work in groups of four or five, take turn to lead the role of a tour guide, introducing the pagoda to

other members.

Videos recorded and pictures captured will be collected in groups after the trip.

Hinh 3.8. Phan Thuc nghiém, Unit 5: Bai Dinh Pagoda

Phan 9: Doc thém (Further Reading): Cung cap thong tin vé mot s6 diém dén kha
noi tiéng khac ctia Ninh Binh.
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F/RTHER READING

Phat Diem Stone Cathedral is one of the most famous and beautiful churches in Vietham with special
architecture: an elegant combination between Western church style and Vietnamese religious buildings.

Phat Diem Stone Cathedral

It took 24 years to build this church from 1875 to 1898. As its name suggests, it was completely built of stone
and wood that are readily available in the mountain area of Ninh Binh. The preparation phase, mainly
extracting materials from limestone mountains, took the local as many as 10 years to finish.

Phat Diem Cathedral is a complex comprising of
a lake, a cathedral, a stone church, Phuong Dinh
(bell house) and three artificial grottoes. At first
sight, visitors are easily attracted to square lake
on the main road to the cathedral. In the middle
of the lake, there is a small island with statue of
Jesus Christ.

i
il |
Es=—-= _ Source: Internet

Hinh 3. 9.Phan Doc thém: Phat Diem Stone Cathedral

* Doi vdi bé tai lieu danh cho ngwoi lao dong tai cic khu diém va co 56 kinh
doanh dich vu du lich

M3di chu d& trong 6 chii dé noéi trén o tir 1-6 bai hoc. Mdi bai hoc ¢6 4-7 phan.
Céc ndi dung tir vung, ngit phap va giao tiép lién vin hoa dugc cung cap 10ng ghép trong

cac phan trén.

Phan 1: Khoi dong (Get ready): Khoi dong, gidi thiéu va cung cdp mot s6 thong
tin co ban cho ndi1 dung bai hoc.

GET READY

Ninh Binh’s delicacies | Mén ngon Ninh Binh

Match the pictures with the dishes in the box.

Fish salad Fermented pork roll Mountainous snails

Rare goat meat Rice crust/cracker Eel vermicelli




Hinh 3. 10. Phan Khéi déng Unit 3: At the restaurant

Phan 2: Tt vung va ngit phap (Vocabulary and Grammar): Cung cip tir vung va
cac cau tric ngit phap can thiét, giip nguoi hoc co thé van dung trong cic hoat dong nghe-
noi. Cac tir vung duogc sip xép theo chu dé va xuyén sudt cac ndi dung cua bai hoc.
Ngoai ra, bo tai lidu cling cung cap cac cau tric ngit phap st dung phd bién trong céac
bai thuyét trinh vé diém dén va trong cac hoi thoai c¢6 lién quan dén cong viéc cia nghé

huéng dan vién du lich.
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LANGUAGE FOCUS

Imperative sentences | Cau dé nghj

Match the situations and the words/phrases.

Please!

1. Muén dé nghi khach 1én xe A. Let’s start!/ Let’s go!

2. Muén dé nghi khach ngbi xuéng B. Don’t stand up while the
car is running, please!

3. Mudn dé nghi khach khdng dirng C. Please look this way!
day khi xe dang chay

4. Mudn théng bao chuyén di bit ddu  D. Please get off the car

5. Mudn ma&i khach nhin vao mét noi  E. Please get on the car.

nao d6/ phia nao d6 OR: Please take your seat!

6. Muén mai khach xudng xe F. Please sit down.

Hinh 3.11. Phan Ngit phdp Unit 6: At the electric car station

Phan 3: Poc hiéu (Reading): Phat trién k¥ ning doc tim kiém thong tin va cung
cap thong tin chu dé. Cac bai tap doc da dang, bao gdm doc tra 10i cau hoi, doc tim thong
tin chi tiét dién tréng, doc ghép tiéu dé, doc xac dinh ding sai.

Reading Skill

o Read the brief introduction about Tam Coc — Bich Dong. Fill in the blanks with the words in
the box.

part situated dynasty limestone historical

Good morning, ladies and gentlemen.
Welcome all of you to Tam Coc — Bich Dong
May I introduce myself? I’'m Thu Huong and I’m your guide today.

Located 120 km from Hanoi, Tam Coc-Bich Dong is part of the Hoa Lu L........................ mountain
range. It is also [ of the Trang An Scenic Landscape Complex.

The Tam Coc complex includes Tam Coc and Bich Dong, which are 3......................... , in Van Lam
village, Ninh Hai commune Hoa Lu district, Ninh Binh province. Tam Coc is often called ‘Ha Long
Bay on the land’ for its system of limestone grottoes and “..........c............ relics from the Tran
R ———— in the 13th and 14th century.

0 Practise the introduction individually

Hinh 3.12. Phan Poc hiéu, Unit 5: At the boat station
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Phan 4: Nghe (Listening): Phat trién k¥ ning nghe va cung cap théng tin chu dé
co lién quan dén gi61 thiu chung, chu dé khach san, nha hang, ban vé, 1ai xe, 1ai do. Cac
bai tip nghe da dang, bao gdm nghe tra 101 cau hoi, nghe dién khuyét, nghe xac dinh

ding sai...

Listening Skill
Taking Reservations On the Phone | Nhan dat phong qua dién thoai

o il Watch a video and complete the conversation between a hotel receptionist and a customer.
(Video TW 03)

Receptionist: Good morning. Welcome to Paradise Hotel. ~

v

- RECEPTIUN‘

Mr Brian: Good morning. | need to reserve a room.

Receptionist: Not a problem. May | have your name,
please?

Mr Brian: Of course. I'm Brian Weiss.

Receptionist: Hi, sir. My name is Linh. Could you tell me
when you need the room?

Mr Brian: | plan to be there in April from the
Wi to the 17th.

Receptionist: Perhaps you didn't know that we have new
room rates. Do you find that acceptable, sir?

Mr Brian: Maybe. How much is a room?

Receptionist: The price per nightis @ .......cccccc.........

Mr Brian: That sounds fine to me.

Receptionist: Fantastic! Would you likea @ ...........c...c....... or non-smoking room?

Mr Brian: | hate cigarettes! Non-smoking.

Receptionist: That'll be non-smoking. Now, do you approve of a single ) ...................... bed?

Mr Brian: That'll be no problem.

Receptionist: 1'm happy to hear that, sir. Your reservation is all set except for your phone
number.

Mr Brian: Sure! My numberis ®) ...

Receptionist: 626-555-1739. Thank you for doing business with us, Mr. Brian.

Hinh 3.13. Phan Nghe, Unit 2: At the hotel
Phan 5: Noi (Speaking): Phat trién k¥ nang noi theo cac chii dé nhu gidi thiéu
ban than, check in phong khach san, giai quyét yéu cau cua khach, mua vé ... . Hoat

dong noi chu dao 1a ndi theo cap/ dong vai, quay video hdi thoai...
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Speaking Skill
o Watch the conversation and complete the conversation with the appropriate sentences.

(Video TW 16)

]
.1 Good morning, my name’s Linh.
Driver !
! Welcome to Bai Dinh Pagoda.

|
Tourist/Guest i Good morning.
|
Driver i I’'m the driver of car 180.

|

i We'll start the journey. Let’s go.

]

i Please don’t stand up while the car is running.

Tourist/Guest ! Where are we going to?

DIFIVEE | (1) coeeeceeeee ettt ettt et et e et es e ae e e aen s eae e aen
Tourist/Guest ! How far is it?

Driver i (2) sucssmmmminnnmmrnnnasmnsnniss s e
Tourist/Guest ! How long does it take to get there?

Driverif(3)emsm s sasame s s s s ee sramrs e e s
Tourist/Guest E It’s quite fast.

Driver i Yes. Look! Over there is the Stupa.

|
Tourist/Guest l Wow, it looks amazing.

Hinh 3.14. Phan Néi, Unit 6: At the electric car station

Phan 6: Viét (Writing): Phét trién k¥ nang viét bai giéi thiéu lich trinh, huéng
dan noi quy, viét thu, emails. ..

Writing
» Write the rules and etiquette

Use the following words to make complete phrases/sentences about rules and etiquettes.

1. not/ noise/ Do/ make/.

...............................................................................................................

4. films/ or/ Do/ not/ take/ photos/.

Hinh 3.15. Phan Viét, Unit 4: At the ticket office
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Phan 7: Thyc nghiém tai diém (Field trips): Huéng dan thuc hanh truc tiép tai
cac nha hang, khach san, homestay hozc thuc hanh dong vai truc tiép vé cc chi dé da hoc.

Do dic diém cua ting chi dé cu thé, mbi bai hoc c¢6 thé khong bao gdm tit ca 6
ndi dung nay.

C6 thé thay, ndi dung ciing nhu cac hoat dong dugc thiét ké cho bo tai liéu duoc
xdy dung dap tng duoc muc tiéu cua cac khoa hoc danh cho cac déi tuong cu thé 1a
hudng dan vién va nhan vién du lich tai cac khu diém va co s kinh doanh dich vu du
lich. Ngudi hoc st dung tai li¢u duoc hoc tap theo duong hudng trai nghiém, thuc hanh
giao tiép dé phat trién kha ning tiéng Anh theo vi tri viéc 1am cu thé. Cac modules bai
hoc duoc xay dung theo hudng tich hop gitra 1y thuyét va thuc hanh, cung cap cac kién
thirc vé du lich Ninh Binh, cac diém dén va cac nghiép vu du lich-khach san bang tiéng
Anh, cung cap cac ngit lidu tiéng Anh can thiét nhu tir vung, cdu tric, kién thire lién van
hoa gitp nguoi hoc ¢ thé hoc tap va xir Iy cong viéc. Bo tai lidu cling gitip phét trién nang
Iuyc tiéng Anh chung (functional skills) va ning lyc tiéng Anh chuyén nganh (ESP) cho
nguoi lao dong du lich tai cac khu diém va co sé kinh doanh dich vu du lich. Noi dung
bai hoc duoc thiét ké mang tinh tryc quan, sinh dong va cu thé voi cac mau, phiéu, biéu,

hinh anh, hoi thoai, ... gén vé6i thuc té cong viéc cua nguoi lao dong du lich.

Tiéu két Chuong 3

Bo tai liéu tiéng Anh danh cho hudéng dan vién tai diém va nguoi lao dong tai cac
khu diém va co so kinh doanh dich vu du lich tai Ninh Binh d3 duoc xay dung bao gom
day du cac budc trong quy trinh phat trién tai liéu giang day. Day 1a 02 bo tai liéu duoc
xay dung cong phu, khoa hoc, c6 hinh anh dep, phong phi, két ciu logic, ndi dung dam
bao muc tiéu ning cao ning lyc giao tiép tiéng Anh cho d6i ngii 1am cong tac du lich tai
Ninh Binh va c6 tinh kha thi khi tién hanh giang day trong thyc té. Bo tai lidu c6 thé
ding lam tai liéu day hoc dé nang cao trinh d6 tiéng Anh cho huéng din vién tai diém
va nguoi lao dong du lich tai cac khu diém va co s& kinh doanh dich vu du lich tai Ninh
Binh, déng thoi cling 1a tai liéu tham khao cho nguoi lao dong du lich tai Ninh Binh,
sinh vién chuyén nganh Vi¢t Nam hoc va Du lich tai truong Pai hoc Hoa Lu va tat ca
nhirng ai c6 quan tam.
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Chuong 4: XAY DUNG KHOA HQC TRUC TUYEN VE TIENG
ANH DU LICH NANG CAO NANG LUC GIAO TIEP TIENG ANH CHO
POI NGU LAM CONG TAC DU LICH O NINH BINH

4.1. QUY TRINH XAY DUNG KHOA HQC TRUC TUYEN VE TIENG ANH DU
LICH NANG CAO NANG LUC GIAO TIEP TIENG ANH CHO POI NGU LAM
CONG TAC DU LICH G NINH BINH

Két qua nghién ctru thue trang trinh d6 va nhu ciu nang cao ning luc giao tiép
tiéng Anh ctia doi ngii 1am cong tac du lich ¢ Ninh Binh cho thdy: Nguoi lao dong mong
mudn duoc hoc tap theo hinh thirc két hop giita truc tuyén va truc tiép, hoc tp vao céc
thoi gian theo ban than sap xép, sir dung céc tai liéu da phuong tién, c¢6 thuc hanh thyc
té va c6 su tham gia cia ca gidao vién Viét Nam va gido vién nudc ngoai. Thoi luong
danh cho hoc tip cta nhom hudng dan vién 1a 2-3 gid/tudn, nhom ngudi lao dong tai
khu diém va co sé kinh doanh 13 1-2 gid/tuan.

Xuat phat tir két qua nghién ciru 1y thuyét va thuc tién trén, nhom dé tai tién hanh
xay dung chuong trinh giang day va 2 khéa hoc truc tuyén vé tiéng Anh du lich. Chuong
trinh cho khoa hoc truc tuyén duoc xay dung theo duong hudng giao tiép - hanh dong,
hoc tap trai nghiém, léy ngudi hoc lam trung tam, thuc hanh giao tiép, dua vao cac chuan
kién thuc, k¥ nang theo Khung ning luc tiéng Anh du lich di duoc x4y dung bam sat
quy trinh nghiép vu du lich-khach san; muc tiéu la ndng cao chat luong nguén nhan luc
du lich dap tng yéu cau x3 hoi va hoi nhap qudc té. Cu thé 1a: 1) Thiét ké chuong trinh
dao tao tiép can theo chuan dau ra - nang luc ¢t 161 ctia mdi vi tri viée lam gén vo1 thuc
té thi trudong lao dong. Pong thoi, hudng dén tinh "md", "linh hoat", phi hop cho viéc
ap dung vao timg d6i tuong, dia chi cu thé. Chuong trinh phat trién dong thoi ca ning
luc chung va nang lyc chuyén bi¢t ciia nguoi hoc; 2) Bién soan chuong trinh mén hoc,
bai giang, gido trinh cac module chuyén mén theo hudng tich hop giita 1y thuyét va thuc
hanh. Trong dé, thoi lwong danh cho phan thuc hanh chiém ty 18 tir trén 50% tong thoi
gian hoc tap; 3) Thay ddi phwong phéap giang day cua giang vién/gido vién, hoc tip cla
hoc vién theo hudng tich cuc, chi dong. Noi dung bai giang truc tuyén cua gido vién da
duoc thiét ké mang tinh truc quan, sinh dong va cu thé vé6i cac mau, phiéu, biéu, hinh
anh, hoi thoai, phim. .. gin véi thuc té nghé nghiép, gin véi doanh nghiép; 4) Thay doi
phuong phap kiém tra, danh gia trén co s¢ danh gia "ndng lec", bao gém ca 3 yéu cau:
k¥ ning, kién thirc, thai 6. Pau va cudi ky, thay vi thi viét, hoc vién duoc thi thyc hanh
va van dap dé kiém tra cac don vi "ndng hec" da duoc hoc. Tap trung cha yéu vao viée
danh gia "néing luc" giao tiép gan vai cac ndi dung chuyén mon nghiép vu. Pay chinh
la cach danh gia rat sat thue v6i luc hoe cta hoc vién; va 5) Gan két gilra co so dao
tao/day nghé v6i doanh nghiép du lich trong qué trinh dao tao, thuc hanh, thuc tap ctia hoc
vién dé tao diéu kién thu hep khoang cach giita dao tao va st dung lao dong sau t6t nghiép.
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Khda hoc nang cao ning lyc giao tiép tiéng Anh cho doi ngii lam cong tac lam
du lich tai Ninh Binh 1a mét khoa hoc truc tuyén véi phuong phap chii dao 1a day hoc

két hop. Khoa hoc dugc xay dung theo 7 budc, cu thé nhu sau:

Bdng 4.1. Cdc bude xdy dung khéa hoc truc tuyén vé Tiéng Anh du lich

Cac budc xay dung
khéa hoc

Noi dung cong viéc

1. X&y dung muc tiéu va
chuan dau ra

Xay dung muc tiéu va chuan dau ra dua trén két qua nghién
ctru ly luan va thuc tién

2. Xay dung lich trinh,
phuong phap day hoc va
quy trinh van hanh

- Xay dung lich trinh cho 2 khoa hoc

- Xé4c dinh phuong phap day hoc: Phuong phap day hoc két
hop (truc tuyén va truc tiép)

- Xéc dinh quy trinh van hanh

3. Xay dyng noi dung

- Quay video hoi thoai va bai giang vdi gido vién nudc ngoai
va Viét Nam

- Chuén bi bai giang trén cong cu soan thao bai giang Avina va
powerpoint 2016

4. Nhap liéu bai giang Ién
hé thong hoc tap CLS

- Xay dung chii dé 2 khoa hoc
- Xay dung ndi dung 2 khoa hoc

- Xay dung tai khoan tham gia khoa hoc

5. T6 chiic thyc nghiém

- T6 chirc thuc nghiém khoéa hoc tai Truong Pai hoc Hoa Lu
- Thoi gian thyc nghiém: 2 tuan
- Noi dung thuc nghi¢m: 2 bai dau cua 2 khoa hoc

- Banh gia két qua khoa hoc thuc nghiém

6. T6 chirc hoi thao

T6 chirc hoi thao lay y kién ciia cac chuyén gia, khach moi
vé cac khoa hoc tiéng Anh du lich vé ndi dung bai hoc, thoi
lugng, hinh thirc t6 chirc hoat dong hoc tap, kiém tra danh
gia, tai liéu hoc tap, quy trinh van hanh khéa hoc, tinh kha
thi cta khoa hoc, cach thirc khai thac tdi da diém manh cua
phuong phap hoc tiéng Anh truc tuyén.

7. Banh gia, chinh stra va
hoan thién khéa hoc

Danh gia, bo sung, chinh sira va hoan thién 2 khoa hoc
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4.2. KET QUA XAY DUNG KHOA HQC TRUC TUYEN VE TIENG ANH DU
LICH NANG CAO NANG LUC GIAO TIEP TIENG ANH CHO POI NGU LAM
CONG TAC DU LICH O NINH BINH

4.2.1. Muc tiéu va chuan dau ra

4.2.1.1. Muc tiéu va chuin diu ra khéa hoc Tiéng Anh danh cho hwéng dan vién
du lich tai diéem (English for on-spot tour guides)
a. Muc tiéu

* Myc tiéu chung: Khoa hoc trang bi kién thirc va ki ning giao tiép tiéng Anh chung
va tiéng Anh chuyén nganh cho huéng dan vién tai diém. Hoc vién st dung dugc Tiéng
Anh trong thuc thi nhiém vu va hoat dong nghién ctu vé du lich Ninh Binh néi chung
va cac diém dén ndi riéng.

* Muc tiéu cu thé:

- V¢ kién thuc:

+ Cung cap cac kién thac vé du lich Ninh Binh va cac diém dén bang tiéng Anh

+ Cung cap cac ngit liéu tiéng Anh can thiét (tir vung, cau tric ngit phap va phat
am) gitip hudng dan vién hoc tap va xir ly cong viéc.

+ Trang bi kién thirc lién vin hoa cho hudng dan vién tai diém, giup hudng dan
vién c6 duoc su thau hiéu vé cac nén vian hoa khac nhau, tranh duoc nhitng hiéu 1am
van hoa khi giao tiép.

- Vé k¥ nang:

+ Phat trién k¥ ning tiéng Anh chung (functional skills) nhu k¥ ning chao héi,
gidi thiéu ban than va chao mung khach, cung cip théng tin va giai quyét yéu cau cua
khach, nghe va tra 1i cudc goi, dua 101 khuyén va dé nghi giup da ..

+ Phét trién k§ nang tiéng Anh chuyén nganh (ESP) cho hudng dan vién tai diém:

k¥ nang thuyét trinh vé diém dén, giai thich vé noi quy diém dén va cac luu y van hoa..

- Vé thai do: Hoc vién nang cao hiéu biét vé diém dén, vé truyén théng van hoa
dia phwong; tir 46 gitip hoc vién nhan thirc duoc tim quan trong ciia mon hoc, dong thoi
xay dung ¢ hoc vién tinh yéu qué huong dat nudc, sy thau hiéu vé sy da dang vian hoa,

hinh thanh y thiic hoc tap ngay cang tét hon.

b. Chuin dau ra

Sau khi két thuc khoa hoc, hoc vién cé kha ning:
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Bdng 4.2. Chudn dau ra ciia khéa hoc danh cho Hudéng dan vién du lich

Thang do

STT Chuén dau ra hoc phﬁn (CLO) Bloom

Giai thich dwogc cac kién thire ngdn ngi vé tir vieng, ngit phap, kién
1 | thirc vin hoa x3 hoi ¢ lién quan dén du lich Ninh Binh néi chung Hiéu
va cac diém dén néi riéng.

Thuc hanh va phat trién cac ky ning nghe, noi, doc, viét theo ting

2| diém dén du lich tai Ninh Binh. Van dung
Xay dung cac san pham giao tiép tiéng Anh vé diém dén nhu quay

3 | video clips thuyét trinh vé diém dén, dong vai, thuyét trinh tai Sang tao
diém. ..

4 | Giao tiép tot, 1am viéc theo nhém tich cuc va c6 hiéu qua Phi nhan thic

4.2.1.2. Tiéng Anh danh cho ngwoi lao dong du lich (English for tourism workers)
a. Muc tiéu

* Muc tiéu chung: Khda hoc trang bi cho hoc vién vén tir viung, thuat ngir chuyén
nganh, cac mau cau d6i thoai tir co ban dén nang cao, cach giai quyét tinh huéng voi
khach hang gitp hoc vién ty tin xir Iy cac tinh hudng nghiép vu tai cac co s¢ kinh doanh
dich vy du lich nhu nha hang, khach san, bén xe dién, bén thuyén hay phong vé... Noi
dung chinh trong chuong trinh dugc xay dung dua trén nhitng tinh huéng thuc té trong
cdng viéc hang ngay tai tai cac co so kinh doanh dich vu du lich.

* Muyc tiéu cy thé:
- V& kién thuc:

+ Cung cap c4c ngir lidu tiéng Anh can thiét (tir vung, cau trac, ...) chung va
riéng biét cho lao dong tai cac co s¢ kinh doanh dich vu du lich nhu nha hang, khach
san, bén xe dién, bén thuyén hay phong vé...

+ Trang bi kién thuc lién van hoa & mac do can ban gitp ngudi lao dong du lich
tranh duoc nhitng hiéu lam vin héa khi giao tiép.

- Vé k§ nang: Phat trién k§ ning tiéng Anh chung (functional skills) cling nhu k¥
nang tiéng Anh chuyén nganh (ESP), bao gom: Giéi thiéu ban than va chao ming khéch,
Hoi va tra 161 cau hoi cua khach, Giai quyét yéu cau, khiéu nai, phan nan cua khach,
Giai quyét cac van dé lién quan dén dit phong, dat vé, dat an, Giai quyét cac van deé lién
quan dén thanh toan, Nghe va tra 16i cudc goi, Pua 10i khuyén va dé nghi gitp dd, Tu
van dia diém mua siam, an udng, tham quan, Thong tin vé stc khoe va su an toan, Chi
duong va cung cap thdng tin vé phuong tién di lai, Cam on va chao tam biét

- V& thai do: Hoc vién cha dong va tich cuc trong hoc tap, tiép thu duoc céc kién
thire chuy@n nganh, tir d6 tu tin xt Iy c&c tinh hudng nghiép vu tai noi lam viéc va hinh
thanh kha ning hoc tap suét doi.
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b. Chuin dau ra

Sau khi két thic khoa hoc, hoc vién cé kha ning:

Bdng 4.3. Chudn dau ra ciia khéa hoc danh cho Nguweoi lao déng du lich

STT Chuén dau ra hoc phan (CLO) Thang do
Bloom
Hiéu duogc cé4c tir ving, thuat ngit chuyén nganh, cac mau cau doi
thoai tir co ban dén nang cao, cach giai quyét tinh hung vai khach
1 | hang gitp hoc vién tu tin xir Iy cac tinh hudng nghiép vu tai cac co Hiéu
s& kinh doanh dich vy du lich nhw nha hang, khach san, bén xe dién,
bén thuyén hay phong vé.
Thuc hanh va phat trién cac ky niang nghe, noi, doc, viét tiéng Anh .
2 .. B - . . Van dung
trong cac tinh huong nghiép vu chuyén nganh.
3 Xay dung cac san pham giao tiép tiéng Anh trong tinh hudng nghiép S4ng tao
vu chuyén nganh nhu quay video clips, dong vai hoi thoai ... '
4 | Giao tiép tt, 1am viéc theo nhém tich cuc va co hiéu qua. Phi nhan thuc
4.2.2. Lich trinh, phwong phap day hoc va quy trinh khéa hgc

4.2.2.1. Lich trinh hai khoa hoc

a. Khoa hoc Tiéng Anh danh cho huéng dan vién du lich tai diém

Bang 4.4. Lich trinh khoa hoc Tiéng Anh danh cho huong dan vién du lich tai diém

Hinh thic day hec
Budi Néi dung Tryctuyén| Thwedia| Twhoc | Tructiép
(Online) (On-spot) | (Self-study)| (Offline)
1 | Placement Test 3
Unit 1: Introduction to Ninh Binh 4 4
2 | Lesson 1: Introduction
3 Lesson 2: Welcome to Trang An )
Scenic Landscape Complex
Unit 2: Trang An Ecotourism Site 9 4 9
4 Lesson 1: Welcome to Trang An 3
Ecotourism Site
5 Lesson 2: Routes to explore Trang An 3
Ecotourism Site
6 Lesson 3: Destinations in Trang An 3
Ecotourism Site
7 | Fieldtrip 1: Trang An Ecotourism Site
Unit 3: Tam Coc-Bich Dong 9 9
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g Lesson 1: Welcome to Tam Coc-Bich 3
Dong
9 Lesson 2: Tam Coc Boat Tour 3
10 | Lesson 3: Bich Dong Pagoda 4
11 | Field trip 2: Tam Coc-Bich Dong 4
Unit 4: Hoa Lu Ancient Capital 12 4 12
12 Lesson 1: Welcome to Hoa Lu 3
Ancient Capital
13 | Lesson 2: The Dinh Temple
14 | Lesson 3: The Le Temple
15 | Lesson 4: Hoa Lu Ancient Capital Festival
16 | Field trip 3: Hoa Lu Ancient Capital 4
Unit 5: Bai Dinh Pagoda 9 4 9
17 Lesson 1: Welcome to Bai Dinh 3
Pagoda
18 Lesson 2: Major places in Bai Dinh 3
Pagoda
19 Lesson 3: Other places in Bai Dinh 4
Pagoda
20 | Field trip 4: Bai Dinh Pagoda
Unit 6: Cuc Phuong National Park 12 12
21 Les§on 1: Welcome to Cuc Phuong 3
National Park
22 | Lesson 2: Tourism trips 3
23 | Lesson 3: Biodiversity values 3
24 | Lesson 4: Conservation programs 3
25 | Field trip 5: Cuc Phuong National Park 4
Unit 7: Van Long Nature Reserve 6 6
26 Lesson 1: Welcome to Van Long 3
Nature Reserve
27 | Lesson 2: Boat Routes in VVan Long 3
)8 U_nit 8: _Traditional craft villages in ) ’
Ninh Binh
29 | End-of-course Test 3
Téng: 154 giir 63 gi(‘)’x. 20 gi;‘)’. 63 gior 6 gi(‘)’x.
(= 22 buoi)| (= 5 buoi) Tw hoc | (=2 buoi)

b. Khoa hoc Tiéng Anh danh cho ngudi lao dong du lich




Bang 4.5. Lich trinh khoa hoc Tiéng Anh danh cho nguoi lao dong du lich
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Hinh thirc day hoc

Budi Noi dung Truc tuyén| Thwedia | Tyhec | Truc tiép
(Online) | (ONn-spot) | (self-study)| (Offline)
1 | Placement Test 3
Unit 1: Introduction 8 6
) 1. The alphabet & Greetings )
2. Names and numbers
3 3. Jobs and nationalities 3
4. Date and time
4 5. Directions 3
6. Hobbies and weather
Unit 2: At the hotel 8 4 12
Lesson 1: Room reservations
5 | Lesson 2: Check-in 4
Lesson 3: Checkout
Lesson 4: Offering helps and services
6 | Lesson 5: Dealing with requests 4
Lesson 6: Dealing with problems
7 | Fieldtrip 1 4
Unit 3: At the restaurant 8 4 10
g Lesson 1: Booking 4
Lesson 2: Ordering food
Lesson 3: Describing dishes
9 | Lesson 4: Serving in the bar 4
Lesson 5: Dealing with complaints
10 | Field trip 2
Unit 4: At the ticket office 4 4
1 1. Booking and describing itinerary 2
2. Offering helps and advice 2
12 | Field trip 3
Unit 5: At the boat station 4 4
13 1. Booking + Overview 2
2. Describing itinerary (rules) 2
14 | Field trip 4
Unit 6: At the electric car station 4 4
15 1. Welcoming guests 2
2. Describing the pagoda 2
16 | Field trip 5 4
17 | End-of-course Test 3
o 20 oior o
Tong: 104 gio' (19 budi) (=31?, %‘:f;i) =5 bguéi) 40 gio (=§ %’:(x,i)
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4.2.2.2. Phwong phdp day hoc

Khoa hoc duoc thuc hién theo hinh thirc két hop (blended-learning) theo ti 1¢:
70% — 80% truc tuyén va 20% — 30% truc tiép. Hoc vién hoc tap theo cac video bai
giang va bai tap thuc hanh soan san trén hé thong https://hluv.cls.vn. Hoc vién c6 thé
hoc vao bat ctr thoi gian ranh trong tuan, tuy nhién phai dam bao thoi luong theo yéu cau.

Trong mé hinh day hoc két hop nay, gido vién déng vai trd 1a nguoi ¢b van, cung
cap thong tin khoa hoc, huéng dan nguoi hoc tim kiém, thu thap théng tin, tao diéu kién
cho sinh vién thuc hanh, rén luyén ky nang.

Pé ting cudng kha ning giao tiép cua hoc vién, tat ca cac bai hoc déu hudng dén
viéc trang bi kién thirc vé tir vung, ngit phap, kién thirc vé diém dén va cac ki nang can
thiét, gitp hoc vién co thé dua ra duoc san pham hoc tap duéi dang néi/thuyét trinh. Vi
vay bai tap dich cua céc bai hoc chinh 1a céc bai tap thu audio hay quay video vé noi
dung c6 lién quan dén bai hoc, nop lai cho gido vién nhan xét. Sau cac bai hoc, hoc vién
thuc hanh thuyét trinh tai diém dé van dung kién thtrc da hoc vao thuc tién.

Trong qué trinh hoc tap, hoc vién dugc hd trg, tu van hoc tap truc tuyén qua cac
kénh web-meetings, forum, nhom hoc tap trén https://hluv.cls.vn hay tham chi trén
nhém Zalo 16p hoc.

Hoc vién duoc kiém tra danh gia qua 3 kénh chinh:
v/ Bai kiém tra dau vao va dau ra
v/ Danh gia thuong xuyén trong qué trinh hoc tap théng qua cac san pham thuyét
trinh theo bai hoc.
v Thuyét trinh thuc dia tai noi 1am viéc.
Viéc kiém tra, danh gia két qua hoc tap duoc thuc hién boi ca gido vién Viét Nam
va nudc ngoai.
4.2.2.3. Quy trinh vdn hanh khéa hoc
Buée 1. Kiém tra trinh @6 dau vao va ldp 16p
Bucoc 2. Thuc hién khoa hoc theo quy trinh sau:
€ Giso vien huong dan hoc tap
@ Giao vién phat hanh bai hoc, gan hoc vién vao 16p hoc
€@ Hoc vién hoc tap tryc tuyén
@ Giao vién va hoc vién gap g truc tuyén (web meetings) dé trao d6i thém, giai
dap thac mac (néu co)
@ Hoc vién 1am va nop san pham theo hudng dan (chi yéu 1a cac san pham thuyét
trinh, dong vai hoi thoai)
@ Giao vién phan hoi vé san pham
@ Hoc vién hoan thién san pham

Buoc 3. Kiém tra dau ra va ldy y kién phan hoi cua nguoi hoc


https://hluv.cls.vn/
https://hluv.cls.vn/
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4.2.3. Ndi dung khéa hoc true tuyén vé tiéng Anh du lich niang cao niing lyc giao
tiép tiéng Anh cho ddi ngii 1am cong tic du lich ¢ Ninh Binh

Viéc xay dung noi dung khéa hoc bao gdm chuan bi video hoi thoai va bai giang
cho hai khéa hoc. Truéc hét, nhém thuc hién dé tai tién hanh quay cac video hoi thoai
MAu V&i gido vién nudc ngoai, sau d6 tién hanh chuan bj bai giang bang cach 18n kich
ban va quay video giang day vdi gido vién va giao vién nudc ngoai. Bai giang con duoc
chuan bi trén cdng cu soan giang Avina va phan mém powerpoint 2016. C4c bai giang
nay duoc tai 1én hé théng hoc truc tuyén https://hluv.cls.vn. Mot sé bai tap hd tro noi
dung bai hoc ciing dugc thuc hién truc tiép trén trang hoc tap nay. Pé tai da xay dung
duoc 29 bai hoc cho khéa hoc danh cho Huéng dan vién du lich tai diém va 17 bai hoc
danh cho Ngudi lao dong du lich tai cac khu diém va co so kinh doanh dich vu du lich
tai Ninh Binh.

4.2.3.1. Két qud quay video hgi thoai cé ngwoi nwéc ngodi va bai gidng ciia gido vién

Nh6m thyc hién dé tai da thuc hién quay video hoi thoai véi 01 gido vién nudc
ngoai dang giang day tai cac trung tdm Anh ngit Apax Ninh Binh. Sé lwong céc video
quay phuc vu soan giang 13 36 videos. Py 1a cac video hoi thoai giao tiép bang tiéng
Anh mo phong cong viéc cia huéng dan vién du lich va nguoi lao dong du lich nhu hoi
dap vé gia vé, noi quy diém dén, chi duong, thuyét trinh vé diém dén...Cac videos nay
dugc st dung nhu cac hoi thoai hozc bai thuyét trinh mau, trén co s& d6 hoc vién c6 thé
luyén tap va ap dung vao thuc té cong viéc.

Sau ddy 1a mot s6 hinh anh vé cac video hoi thoai da duoc quay:

Tourist Is there any dress code to enter the temples?

Hinh 4.1. Quay video voi gido vién nudc ngoai
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Nhom ciing da 1én kich ban va thuc hién 33 video bai giang cua giao vién Viét
Nam va giao vién nudc ngoai cho ca hai khoa hoc.
Sau ddy 1a mot s6 hinh anh vé cac video bai giang di dwoc quay:

*Bai giang Vvdi gido vién nudc ngoai

Now, please watch a video of a conversation betw«n a tour guide and a forelgn tourlst.
Truddie 8m, i o cde aliideolve cuscihoiltho ifeiua) ﬂﬁx@:@dﬁmvﬁ@mﬂ]ﬁm e nged

Hinh 4.2. Quay video gido vién nuwdc ngodi

*Bai giang vdi giao vién Viét Nam

| 0

ENTRANCE FEE

Hinh 4.3. Quay video voi gido vién Viét Nam

4.2.3.2. Két qui chuin bi bai giing trén céng cu soan thio bai giing Avina va
Powerpoint 2016

Sau khi céc video hoi thoai va bai giang da dugc quay xong, kich ban va ngi dung
giang day tiép tuc duoc chuan bi. Noi dung tai liéu giang day danh cho d6i ngii lao dong
du lich Ninh Binh dugc s6 hda trén cong cu soan thao bai giang Avina va st dung phan
mém powerpoint 2016.

Avina, tén day du la Avina Authoring Tools, 12 phan mém soan giang E. Learning
dugc phat trién trén nén tang Tri Viét. Avina 1a mot trong s6 it nhitng san pham cong
nghé phuc vu mang gido duc truc tuyén do nguoi Viét nghién ciru va phat trién. Céc tinh
ning ctiia Avina déu duoc hoan thién véi tiéu chuan cao nhat dat tiéu chuan E. Learning
qudc té. Véi giao dién hoan toan la tiéng Viét, Avina dé dung, giao dién than thién va
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c6 cau tric gan gidng nhu phan mém PowerPoint, Ispring Suite. Bén canh d6, phan mém
con ¢6 mot sb diém manh nhu chén dwgc nhidu dinh dang nhu PowerPoint, Flash, Audio,
Video va chinh sira truc tiép trén phan mém. Vi vay giéo vién cd thé tan dung lai cac bai
giang da duoc soan tir trudc tir nhitng phan mém khac vao noi dung bai giang caa minh.

TINH NANG AVINA AUTHORING TOOLS

L]}

Xudt Ban Bai Gidng

Avina Authorng Tooks dong ode v xust
bdn bai gdng Adp Ung Béu chudn quic
16 E Learning gdm cic dang HTMLS
CD - DVD, SCORM

= —

a =

Chinh Sira Am Thanh, Video

Phédn médm cung ¢ap cong cu chinh sira
Am thanh, video v cii¢ tinh ndng chn
thiét, hidu qud ohdt nham Glp Hud
ding nhanh ¢hong 130 ra c&c ndi dung

2
?.?
Céu Hoi Tuong Tac
Céu héx tuong tac duoe xdy dung trong
Aving Authorng Tools giip hé thdng e
odn thac bis giéing vk tang fuong tic
@ira ngudn diry - nogutn hot

©

Ban D4 Tu Duy

Vitn wic soan thdo Bin 60 tu duy duoc
tich hop, nguin ding hodn Sobn ¢6 thé
130 duoc ¢i¢ ndi dung i ddo, thich
this v y nghia 1d rang nhlt

v

Tuong Thich Véi PowerPoint

Noutn dang 6 hé nhip, xudt bai grdng
Ginh dang PowerPont sang E Leaming
hodc nguot kx qua philn mém Aving
Authorng Tools

nhur mong mudn

Hinh 4.4. Cdc tinh nang chinh trong Avina

Avina mang dén cho ngudi ding mét phan mém soan giang E. Learning duoc ung dung
khoa hoc céng nghé hién dai voi nhitng tinh ning noi bat bao gom:

v"Chén bdn 6 Tuw Duy: Véi viéc soan thao Ban d6 tu duy duoc tich hop, nguoi
ding hoan toan cd thé tao dugc cac ndi dung ddc ddo, thich tha va ¥ nghia rd rang nhat.

v"Chinh Siza Am Thanh, Video: Phan mém cung cap cong cu chinh stra am thanh,
video voi cac tinh ning can thiét, hiéu qua nhat nham giup ngudi dung nhanh chéng tao
ra cac noi dung nhu mong mudn.

v Twong Thich Véi PowerPoint: Nguoi ding c6 thé nhap, xuét bai giang
dinh dang PowerPoint sang E. Learning hoic nguoc lai qua phan mém Avina
Authoring Tools.

v“Kho hinh vé nhiéu dir liéu, dugc tich hop thém cong cu hd trg nguoi dung ty
thiét ké hinh anh, mau sic theo nhu cau st dung.

v’ Chite ndng chén biéu do voi tat ca cac loai biéu do duoc st dung trong dao
tao, tly chinh sé lidu va thay d6i biéu db dé dang.

Cong cu da phirong tién cho phép nguoi ding cé thyc hién duoc nhiéu thao tac
chén file, chinh st file, ghi hinh, thu am... don gian va dé dang.

v"Cau Hoi Tuong Tac: Cau hoi teong tac dugc xay dung trong Avina Authoring
Tools gidp hé théng lai kién thirc bai giang va ting tuong tac giita ngudi day — nguoi
hoc. So véi powerpoint, ddy 1a tinh ning dic biét nhat cua Avina trong viéc tao céac
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video bai giang truc tuyén. Avina Authoring Tools cung cap day du cac dang cau hoi
trac nghiém nhu dung sai, mot lya chon, dién vao chd trong, ghép doi, ...
v Xudt Bdn Bai Giang: Avina Authoring Tools dong géi va xuat ban bai giang
dap ng tiéu chuan qudc té E. Learning gém cac dang: HTML5, CD — DVD, SCORM.
Sau day 1a vi du vé mot s6 dinh dang bai tip duoc soan giang trén Avina dé ting
tinh tuong tac cho bai hoc.
1. Cau héi trac nghiém diing sai:

- B

@ UNIT 4: HOA LU ANCIENT CAPITAL

O STARTER B

W v LESSON 1: WELCOMETO HOALV..
0 swm o ‘ .
7\ Decide if the following sentences are true (T) or false (F): e
M READINGT _ _ . D s
R 3. The capital opens only in the moming. iz
fue W
g 'RTNG e S :‘ B e
¥ Ok
J < & soingss
o TRMSATON e, | ==
INTERCULTURAL COMMUNICATION FYN || v
8 SN < s
v LESSON 2: THE DINH TEMPLE e =
w
STARTER
i
7471 e s 2 i
READING [ 1 CREE EOERR ] o i || ™
4 v
A.

Hinh 4.5. Vi du vé cdu hdi trac nghiém ding sai

2. Cau hoi m¢t lya chon

€ C @ hluvclsvn/Contents/EditContent?mand=164970 %0 R W
® ®7  MaiThiThuHan | Giangvien v [§lJIEN
0}
W
]
o = 4 @ @
Which place is it?
" 1. Trang tai ligu

The Le Temple y o
o —

The Dinh Temple | '->=-~~--f 2.Slide21
? Gateway to the capital
7 A 3 MotLyachon
tH] / quizzy
w // 1] &
2 [ 9 4.Mot Lva Chon
" f goo)
7-47]
<
o (\}

B« o#

Hinh 4.6. Vi du vé cdu héi mét lwa chon
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3. Cau hdi dién trong

ABEYCF UNIT 1 LESSON 1 LISTENING 1 - Avina Authoring Tools 2020 - X
File Help Preview ~
o O 0O [0 ol
Close Select Replay Edit Deskiop Tablet  Tablet  Phone  Phone
Preview Side Landscape Porirait Landscape Porirait
Publish Device Mode
", Listen and fill ONE word in each blank. C:] ))
feudal ' quintessential |~ 364 | deep-rooted | invaluable feudalism = 346
Not only famous for its beautiful sceneries, Ninh Binh also a land of historical
and cultural tradition with 1.499 historical relics, including classified relics. The
province is a sacred land previously being capital of the first centralized
government of Vietnam lasting 42 years (from 968 to 1010) associated with three dynasties
ncluding Dinh, Early Le and beginning of Ly Dynasty.
At present, Ninh Binh is blessed with historic and cultural heritages — priceless
asset resources of which ones are Hoa Lu Ancient Capital, Phat Diem
Cathedral, Bich Dong Pagoda, Bai Dinh Pagoda, Duc Thanh Nguyen Temple, Thai Vi Temple, etc.
I—

Hinh 4.7. Vi du vé cdu héi dién vao ché trong

4. Cau hoi ghép doi

A BEHYCs UNIT 3 LESSON 1 - Avina Authoring Taok 2020 -
File Help Preview
= —
F0B00 0 o 1
Close  Sglect Replay Edit Desktop Tablet  Tablet  Phone  Phone
Preview Slide Landscape Portrait Landscape  Portrait
Publish Device Mode
Match each picture with the correct word or phrase
Picture 1 Bich Dong Pagoda
A
._ Picture 2 Thung Nham Bird Garden
M Picture 3 ThaiViTempke
.j‘
g Picture 4 Mua Cave
.
Picture 5 Sunlight Valley Ba
B
“ ) )
0o Y
Slide 1 0f1 A-——o—+ o H

Hinh 4.8. Vi du vé cdu héi ghép doi




119
5. Cau hoi khao sat

AEHEHDCS Unit 2-Lesson 6-Dealing with problems 5.6.2021° - Avina Authoring{Tosls 2020 - 3 X
Tigf gip Xem lai .

XE O B O O 0 o [

Thodt |y Phat Chinhsia Méy My tinh bang My tinh bang Dién thoai  Dién thoai
xemlai chon. i trang  tinh  ndmngang  thingding ndmngang thdng dimg

(st ban Ché d da thiét bi

Put the following problems in order of most-least frequent in your workplace?
(Hay sdip Xép nhitng vin dé sau theo thii tyr tir hay xudt hién nhdt dén it xudt hién nhét & noi
lém viéc eda ban?

~Lura chon—

Low-quality food (dd &n chit lwgng thip)

Temperature of their reom (nhiét 4o phong)

Loss of personal items (mat vat dung cd nhan)

Lack of complimentary supplies (thigu d& cap mién phi)
Faulty electronics (thi&t bj dién tir bj 15i)

No Wi-Fi connection (Khéng ¢6 k&t néi Wifi)

No hot water (khéng c6 nué'c néng)

Dirty rooms (phang ban)

Hinh 4.9. Vi du vé céu héi khao sdt

Ngoai ra, mot sé noi dung giang day duoc gido vién soan giang va thu &m trén
powerpoint 2016, chu yéu la cac ndi dung giang day tir vung, ngit phap va huéng dan hoc tap.

4.2.4. Két qua nhap liéu bai giang 1én hé thong hoc tap CLS
4.2.4.1. Xay dwng chi dé

Trong hé thdng hoc tap co dia chi http://hluv.cls.vn/ ching tdi xay dyng hai chu
dé nhu giao dién duéi day:

G ﬂ hluv.cls.vn/categories/index T:f @ i} @

=" DongThiThu | Quintrivién ~ [HlJIEN

Quantrivién / Quan Iy chi d&

o 0 HUONG DAN VIEN DULICH TAI BIEM PG

o 9 NGUOILAO BONG DULICH P}

Hinh 4.10. Man hinh giao dién quadn 1y chi dé

4.2.4.2. Xdy dung noi dung cdac khoa hoc
Quy trinh phat hanh mét khoa hoc: Tao khéa hoc — Pang tai bai hoc — Yéu
cau phat hanh — Ban quan tri kiém duyét — Phat hanh khoa hoc
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a. Tao khoa hoc
Ping nhap vao hé thdng véi tai khoan Admin hoic giang vién sau do kich vao
Khoa hoc

I Quin I khéa hoc X+ o - X

& 2 C & hluvdsvn/courses/index Bt ©N i@ H

®Y  PongThiThu | Quéntrvién v.\EN

Quantrvien / Quanlykhéa hoc

bk

Tao tirngay & || Dénngay

Tim kiém tén khod hoc, tc gid

thi
Danh séch chii dé Tén khéa hoc Téc gia il . rén Chic nng

i Tatca HUONG
Nguyén  DAN
1 HUONG DANVIENDU LCHTA O UnitT: INTRODUCTION Thile  VENDU 1905 ° ° msOER
) Thu LICHTAI
3 NGUOI LAO BONG DU LICH DIEH
NGUtI
Nguyén  LAD
[ UNIT1:INTRODUCTION . 08/06 Q ° Vi
m ThiLien  DONG /061 Rk
DULICH
NGUtI .

Hinh 4.11. Giao dién man hinh qudn Iy cdc khéa hoc trén hé thong

bé thém mot khda hoc mai ta thuc hién theo cac buée sau:
Buéc 1: Chon chirc nang Thém khoéa hec
Budc 2: Dién thong tin cho khda hoc can thém

+ Céc thong tin co ban:
Gy ¢ ssociodnigsidungkin X B Quinlykhoa hoc X + @ € -
& G @ hluvdlsvn/courses/index# w 0 o

THEM KHOA HOC

O @

Tén khéa hoc (¥)

Chidé | Luachon chidé

B O &

Anh dai dién Video gi6i thigu

-+

@ Gidi thiéu khéa hoc E M RE=0 X

= 9y Kiéu v Dinhdang ~

Hinh 4.12. Giao dién man hinh khai bdo cdc théong tin co ban vé khéa hoc
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+ Danh sach giang vién cua khoa hoc:

Bl Quin 1y khéa hee X+ o X

« > C @ hluv.clsvn/courses/index#

1 tri vign  » W | EN
Hin thi trén trang chl O Cho phép dang ky O
DANH SACH TAC GIA
Tén téc gia Ch khéa hee Chi tiét
Dong Thi Thu ®

=+ THEM KHO/

Thém tdc gia Tim kiém ngudi ding Q

Danh séch ch Tén ding nhép Tentde i Chirc néng
admin B8ng Thi Thu
clsvn CLSVN O
Nguyenlien Nguyén Thi Lién O
MaiHan Mai Thj Thu Han O
NguyenThu Nguyén Thi Lé Thu O
Thanhdiem BDéng Thanh Digm O
NguyenHue Nguyén Thi Hué O

Hinh 4.13. Giao dién man hinh khai bdo cdc giang vién cua khoa hoc

Buoc 3: Nhan nit Lwu dé lvu khoa hoc

V6i cach 1am nhu trén chung t6i di tién hanh xay dung 12 khéa hoc duwgc nhém
vao hai chu dé d3 tao, cu thé nhu sau:
- Trong chit & HUONG DAN VIEN DU LICH TAI BIEM gom 6 bai hoc tuong g

voi 6 diém du lich.

Pong ThiThu | Quantrivién ~ ([§llIEN

Tao tir ngay = Dbén ngay

Tim kiém tén khoa hoc, tac gia

Ngay tao

Danh séch cha d& Téc gid Chifc ning

-

Tatca HUGNG
C0.TE-Unit6-CUC PHUONG NATION..  Nguyén %
HUGNG DAN VIEN DU LICH T... U ThiLien  VENDU 07706/ LR gn) JE
LICH TAI
PIEM

a a

NGUGT LAO DONG DU LICH

HUONG
DAN

SUTA. T6 - Unit 6 - CUC PHUONG NATIO..  Nguyé .
n 9UEN T vienpu 24707 s O

= Thi Lién

Hinh 4.14. Man hinh giao dién cdc khéa hoc trong chii dé HUONG DAN VIEN DU LICH TAI PIEM
- Trong chu ¢ NGUOI LAO PONG DU LICH gom 6 bai hoc duéi day:
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O a hluv.cls.vn/Categories/Edit?categorylD=17255 T:l' @ 5}

=  pongThiThu | Quantrivien ~ [§l IEN

Quantrivien / Chidgé / NGUOILAOBJNG DU LICH

Théng tin Khéa hoc Nguai ding

Tim kiém khéa hoc Q
KHOA NGUTI LAO DONG - TRAI NGHIEM HOI THAO 1
! KHOA NGUCI LAO DONG - TRAI NGHIEM HOI THAO 1(Ban sao)
P TW-UNIT 1-LESSON 1
I TW-UNIT 1 -LESSON 1(Bén sac)
TW-UNIT 1-LESSON 2
T LINIT 1 .1 ESSON 2 (GAC o WIIANG DU AT LIA MUY

Hinh 4.15. Man hinh giao dién cdc khéa hoc trong chi dé NGUOI LAO PONG DU LICH
b. Xay dung noi dung cho khoa hoc
Trén giao dién man hinh quan ly cac khéa hoc caa hé thdng, chon chtrc ning Chi

tiét 2 cua khéa hoc cin xay dung noi dung, vi du véi khéa hoc UNIT 4: HOA LU
ANCIENT CAPITAL ta c6:

- O @ hluv.csvn/contents/index/45486 w @ @ * @ \i

&7 MaiThiThuHan | Gidngvien ~ [§lJ IEN

Giangvién / Khoahoc / Quénlynéidung

UNIT 4: HOA LU ANCIENT CAPITAL

m N&i dung tham khao Quy luat
<+ Thém ndi dung ~ # Gan ngudi ding 7= Hién thi nhur ngurdi hoe Yéu cau phat hanh

~ LESSON 1: WELCOME TO HOA LU ANCIENT CAPITAL s 0
STARTER Mai Thi Thu Han v E A C)
READING 1 Mai Thi Thu Han v /70
READING 2 Mai Thi Thu Han v L0

Hinh 4.16. Man hinh quan Iy néi dung khoa hoc Unit 4: Hoa Lu Ancient Capital

Kich dé thém noi dung mai cho khoa hoc, chung ta cé thé

théem cac kiéu bai hoc: video, hinh anh, 4m thanh, web...Thao tac thuc hién thém bai
hoc nhu sau:
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+ Thém chuyén dé: Chuyén dé gilp giang vién co thé phan tach cac bai hoc mot cach
khoa hoc hon, thao tac:

- Chon chirc ning Thém chuyén dé khi d6 man hinh c6 dang:

Thém chuyén dé

Chuyén dé (*) VIDEO PRESENTATION 4: VAN LONG NATURE RESERVE

Huay

Hinh 4.17. Giao dién cho phép khai bdo cdc théng tin vé chuyén dé cdn dwa vao
- Nhép tén chuyén dé, chon Lwu dé tré vé man hinh quan ly ndi dung khda hoc.

+ Thém bai hgc dang ngi dung: Thao tac: chon vao chirc nang “Noi dung” trong muc “Thém
ndi dung”. Mot khung giao dién mé ra gdbm tén bai hoc va khung noi dung soan thao.

C @ hiuv.dsvn/Contents/AddContent/45486?CodeType=content @ c # ® L

MaiThi ThuHan | Gidngvien v [ilj |EN

Tén bai hoc () LESSON 1: WELCOME TO HOA LU ANCIENT CAPITAL
Hoan thanh bai hoc khi ® Click nit hoan thanh O Tra 16i cau héi O Sau khodng thoi gian
BI USXX == N sy ME=QOeE Ké - Binhthw.. - Phong

» At the Tourist Information Center!

1.mWatch a video of a tourist phoning the Tourist Information Center to ask about the tour to Hoa Lu Ancient Capital. |

body p b span

Huy

Hinh 4.18. Cho phép tao néi dung bai hoc
- bién Tén bai hoc.

- Thuc hién chon kiéu hoan thanh bai hoc, muc dich bat budc ngudi hoc phai hoc
hét bai thi méi dugc hoc bai tiép theo. Budc ndy 4p dung cho tat ca cac dang bai hoc.

+ Click nat hoan thanh: Hoc vién muén hoan thanh bai hoc thi cin chon vao
nut hoan thanh bai hoc.

+ Tra loi cAu héi: Hoc vién sé tra 16i cau hoi dé xac nhan hoan thanh bai hoc.
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+ Sau khoang thai gian: Bia hoc sé tu dong dugc hoan thanh sau mot khoang
thoi gian cai dat.
- Chon Luwu dé Iuu lai bai hoc hoic chon Hity dé hiy bé thao tac thém bai hoc.

+ Thém bai hoc dang ngi dung Web: Tai chirc nang Thém ngi dung chon Noi
dung web giao dién mai mo ra nhap tén bai hoc, sau do paste duong linh trang web ma
ching ta muén Iy dir liéu vao khung “dia chi web” sau d6 chon load dé tai dir liéu vé
hé thdng, chon luu dé hoan tat bai hoc

+ Thém bai hoc dang Video: Tai chirc nang Thém ngi dung chon Video giao
dién mai ma ra nhap tén bai hoc, néu lay video tir youtube thi paste duong linh trang
youtube ma ching ta muén lay dit liéu vao khung “dia chi web” sau d6 chon “tim kiém”
dé tai dir liéu vé hé thong hoic chon vao “sir dung video tai nén tir file” va “chon vao
tai video” dé lay video trong tép may tinh dua vao bai hoc, chon Luwu dé luu lai bai hoc
hoac chon Hiy dé huy bo thao tac thém bai hoc.

+ Thém bai hec dang khac: Véi cac dang dir ligu am thanh, tai liéu word,
Powerpoint, Scom, flash, ... thao tac tao bai hoc lam trong tu nhu thém néi dung dang video.

+ Tao bai kiém tra cho khoa hoc: Dé tao bai kiém tra sat hach chit luong dao
tao, ching c6 thé sir dung chirc ning thém bai kiém tra, bai khao sét, bai tiéu luan.

\ Thém Bai kiém tra tai muc Thém néi dung ta chon Bai kiém tra khi d6 man
hinh cé dang:

Hinh 4.19. Giao dién cho phép khai bdo cdc théng tin co ban vé bai kiém tra

Khai bao co ban cac thong tin sau va nhan Lwu dé hoan thanh:

- Tén bai kiém tra

- Tao cu hoi kiém tra bang céach lya chon tir ngan hang cau hoi hoac lra chon tur
danh s&ch cau hoi d nhap hodc nhap cau hoi tur file theo mau da chuan bj hodc co thé
tu thém céc cau hoi bang chimg ning Teo cau hdi

C6 nhiéu dang cau hdi, chen logi cau hdi va thiét lap ngi dung va ddp én cho
ting Kiéu sau khi hoan thanh luu lai
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B - o
c v <o
D v xao

Hiy

Hinh 4.20. Cdc kiéu cdu héi trén cls
Luu y: Trude khi Iuu lai bai kiém tra, chiing cd thé st dung chirc ning Xem truéc
dé xem lai toan bo danh sach cau héi duoc chon.

- Sau khi d3 c6 danh sach cac cau hoi, thuc hién tich chon cac cau hoi can thém
vao bai kiém tra va nhap s6 diém cho mdi cau.

Ngudi day ¥hod hoc N&1 dung Bal kiem tra

Noi dung Tuydlgnnéngcao

Hién thi s cau hoi / trang

v Xao tron cau hoi
Lay ngau nhién 0 /0 cauhd
Thoi gian Iam bai phut
Bao toan thoi gian

v Tu dong ghi log sau 5 phut

Hinh 4.21. Tiy chon néng cao cho bai kiém tra

- Hon nita, ching ta c6 thé s dung tab TUy chon nang cao dé thiét lap cho bai
kiém tra:
S6 luong cau hoi hién thi

- Khoang thoi gian: Thiét lap thoi gian 1am bai cua bai thi.

- X&0 tron cau hoi: tly chon nay quy dinh thi ty hién thi danh sach cac cau hoi.

- Lwa chon ngau nhién ...cau hoi: Tay chon nay cho phép nguoi ding liy ngau
nhién mot luong cau hoi nhat dinh trong danh séach.

Chon thoi gian ghi log luu lai két qua lam bai
v Thém bai tiéu ludgn: day 1a dang bai kiém tra ty luan, thao tac:

- Chon chtic nang Thém bai tiéu luan. Giao dién thém bai tiéu luan sé& hién thi
nhu sau:
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®m*  PongThiThu | Gidngvien ~ [Nl IEN

Gidngvien / Khodhoc / Néidung / Thém ndidung

Tén bai tieu luén (¥) Tén bai tiéu luan|

w
[
c
0
4
x
B
K|
[0
[}

ZEE oy ME0EGE 4 i ~ PDinhdang -  Phéng - CH. -

Hinh 4.22. Khai bdo théng tin ciia bai tiéu lugn
- Nhap tén bai tiéu luan
- Nhap dé bai cho bai tiéu luan
- Bam chon Luwu dé luu lai bai tiéu luan hoac chon Hiy dé huy bé thao tac thém
bai tiéu luan
Chu y: Déi vai bai tiéu luan khi hoc vién nop bai, gido vién can chim diém cho hoc vién.
c. Thiét lgp Quy ludt cho khéa hoc

MJ3i khda hoc c6 mot Quy luat dé hoc vién hoan thanh khéa hoc do chu khéa hoc
thiét lap. Dé thiét 1ap Quy luat cho khéa hoc ta chon Quy luat xuat hién man hinh cho
phép chi khéa hoc thiét 1ap Quy luat cua khéa hoc nhu sau:

[ bl Quiniynsidung x 5= -

< C (3 https;//hluv.cls.vn/contents/index/51458 a 9 @& & b

=  DangThiThu | Gidngvien ~ [§l IEN

Ask for and give directions

Hoi va chi duong

Noi dung Nbi dung tham khio Quy luat
= Thém ndi dung tham khdo ~

w Tai liéu tham khao

[} Unit 1 - Introduction: Lesson 1 - Greeting (Glossary)  Kich host | Dong Thi Thu EAPaC)

[CJchon tat ca Xoa I Thuc hién

Hinh 4.23. Khai bdo cdc quy ludt cho khoa hoc
d. Quan ly ngi dung khoa hoc
> Xac nhan hoan thanh khéi lwong cong viéc:
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MJ3i khoa hoc do mét giang vién 1am chu (c6 thé nhiéu giang cling 1am cha). Khi
mét giang vién 1am cha khéa hoc s& phan chia céng viéc cho céac thanh vién khac chuan
bi v& cac ndi dung cua bai hoc. Ddi véi cac giang vién 1am noi dung, giao dién quan ly
noi dung khda hoc duoc hién thi nhu sau:

=%  NouyénThiHué | Gidngvién ~ [l IEN

UNIT 1: INTRODUCTION

Khoa hoc danh cho dai trong nguéi hoe 14 hudng dan vién du lich tai diem

Néi dung NGi dung tham khao Quy luat

~ LESSON 1: WELCOME TO NINH BINH ©)]
STARTER E3 Nguyén Thi L& Thu
READING Em Nguyén Thi Lé Thu
LISTENING 1 96 duyét | Nguyén Thi Lé Thu

Hinh 4.24. Quan Iy néi dung khda hoc o .
Sau qua trinh lam bai giang can phai thdng b&o cho chu khoa hoc biét rang phan céng

Xong

viéc cia minh d3 hoan thanh bang cach bam chon vao chirc ning
> Kiém duyét ndi dung bai hoc:

Khi cac giang vién 1am noi dung da hoan thanh phan cong viéc caa minh, chi
khoa hoc s& c6 nhiém vu kiém duyét noi dung céc bai hoc, giao dién kiém duyét hién
thi nhu sau:

Il Quén Iy ngi dung X + [+] - X

¢ G & hluvdswnfcontentsfindex/45503 B G

=  NguyénThiHué | Gidngvién ~ [HljIEN

WRITING ¥ Nguyen [hi Le Thu

~ LESSON 2: WELCOME TO TRANG AN SCENIC LANDSCAPE COMPLEX o)
STARTER Em Nguyén Thi Hug c)
READING [ aduyit Nguyén Thi Hué £ 0
LISTENING [ o duyit Nguyén Thi Hug Kac
SPEAKING [ duyit Nguyén Thi Hug K
TRANSLATION [ duyit Nguyén Thi Hug /0
TRANSLATION (TEST) [ duyit Nguyén Thi Hug K
WRITING [ s duyit Nguyén Thi Hug K
Start Nguyén Thi Hué

TRUDNG DAI HOC HOA LU’ NINH BINH Hé théng trién khal trén nén tang CLS

§  Budng Xuan Thanh - Thanh Pha Ninh Binh - Tinh Ninh Binh (Cloud Learning System)
L 02293892240 & ttnnth@hluv.eduvn Copyright ® 2014 - 2021 HUONG VIET

Hinh 4.25. Kiém duyét khéa hoc
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Chu khéa hoc s& thuc hién kiém duyét cac bai hoc véi trang thai Pang ché duyét.
Thao tac thuc hién Duyét bai hec:

@
Chon chitc nang
Ctra s6 X4¢ nhan théng tin duoc hién thi
Chon Duyét dé chip nhan duyét bai hoc hoic Duyét Trd lai
chon Tra lai néu bai hoc khong dat.

Ban mudn duyét ngi dung nay?

e. Yéu cau phat hanh khéa hoc

Khi tat ca cac bai hoc caa khda hoc trong trang thai Da duyét, chu khoa hoc c6

Yéu cdu Phat hanh

quyén gui yéu cau phat hanh khoa hoc bang cach click vao chire nang

b Qudntf ngi dung X + o - X

& 5 (@ @ hluvclsvn/contentsfindex/46830 B O 4@ H

®%  NguyénTh|Lign | Gingvién [} |EN

Gidngvien | Khoghoc / Quanly ndi dung

UNIT 1: INTRODUCTION

m Nai dung tham khdo Quy luat

A LESSON 1: GREETING £ 0

GET READY 1 Déng Thanh Diém v )

GET READY 2 Déng Thanh Diém v s 0
= PSS e M

Hinh 4.26. Yéu cau phat hanh khéa hoc

. Duyét khoa hoc
Khi cac khda hoc dugc yéu cau phét hanh, quan tri vién s& nhan duoc théng bao
trén Email cua hé thdng hoc tap va thuc hién duyét khda hoc, thao tac:

- Chon churc nang

- Giao dién hién thi danh sach cac khoa hoc dang trong trang thai Chdr duyét
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- Tai khda hoc can duyét, chon chirc ning Pi téi ndi dung khoa hec

Il Quin Iy néi dung x  +

¢« G & hiuvclsvn/contents/index/46830 B O

=m* pongThiThu | Quéntrivien ~ [Nl EN

Quantrivién / Khoahoc / Quanlyndidung

UNIT 1: INTRODUCTION

N&i dung Nai dung tham khdo Quy luat
7 Hién thj nhu ngudi hoc Tré la:

~ LESSON 1: GREETING

GET READY 1 [ Dang sin | Dang Thanh Digm
GET READY 2 [ Dang sina | Dang Thanh Diém
— - h

Hinh 4.27. Phat hanh khda hoc

- Chon chirc nang Phat hanh dé duyét khoa hoc hoic Tra lai néu noi dung khéa hoc
khong duoc thong qua.

Véi cach thuc hién nhu trén chung t6i di tién hanh xay dung cac khoa hoc, noi
dung chi tiét trén hé théng http://hluv.cls.vn/
4.2.4.3. Xdy dung tai khodn tham gia khoéa hoc

Ping nhap vao tai khoan Admin xuat hién man hinh giao dién cho phép quan ly
céac tai khoan cua hé thong https:/hluv.cls.vn/

B BAOCAONOIDUNG4(HANED x Bl Quan trivien x 4+ o

& C @ hluvclsvn/dashboard/Zrole=administrator ot O »

me  PongThiThu | Quéntivien ~[HHIEN

Naudi disng THONG KE LUQT DANG NHAP VA DANG KY (30 ngay gan day)
+ Thém ngui diing
——Dingky —— Déangnhap

Khod hec

+Thém khod hoc

[
-
r Ky thi
- . Ky thi
i,
JITTR

Ngan hang cau héi

+Thém cau hoi

. Nhém ngudi diing
+Thém nhém nguai ding

6 thang 10 théng 6, 14thang 6 18 théng & 22 thang 6, 26 thang 6 30théng 6 4théng
6,2021 2021 2021 2021 2021 2021 2021 7,2021

Chu de

+ Thém chu gé

Hinh 4.28. Khu viee quan 1y tai khodn trén hé thong hluv.cls.vn
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a. Thém thanh vién
Dé tao tai khoan nguoi ding chung ta c¢6 2 cach dé thyc hién:

Céch 1: Thém twng thanh vién

+ THEM NGUDI DUNG

Bwoc 1: Tai giao dién Quan ly ngwoi dung chon

Buwéc 2: Giao dién thém ngudi ding xuat hién

THEM HGUIN DONG M

(*) Théng tin bat budc

Tén (*) Anh dai dién

Ha (%)

Pt khau (4]

Tén dang nhap (*) | |
Ernail {*) | |

Thang tin ngudi dang

Gigitinh & Mam O NI Kich hoat @ Co O Khéng

Mgay sinh Céng khaithdng tin @ Cd i Khang

S4 dign thoai Tictu sir

Dia chi

Haoz ham

Hoc wi

Mol céng tac |

ML gidr

(GMT +07:00) Bangkok, Hanoi  ~ Kidu ngurai dang Hoc vién M

Hinh 4.29. Giao dién mam hinh cho phép nhdp thong tin nguoi dung
Dién cac thong tin cua thanh vién can thém:
- Céc thong tin bat budc — dugc gan dau *: Ho, Tén, Tén dang nhap, Mat khau, Email
- Céc thong tin khong bat bugc: Thong tin ngudi ding; kiéu ngudi ding
Buwoc 3: Chon chirc nang Luu

Tai khoan ngudi dung duoc thém di sin sang hoat dong trén hé théng.
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Cach 2: Thém thanh vién theo danh sach
Bwoc 1. Trén giao dién Quan Iy nguoi dung, chon button chuc nang

+ THEM NGU®D1 DUNG TU TAP TIN

Buwéc 2: Chon duong din dén tap tin danh sach ngudi ding can thém, chon Open
Luu y: Tai budc nay can chon tép tin theo mau ma hé théng dua ra (tham khao file tai
chtrc niang Tap tin mau).

Hé théng chi doc c&c ban ghi hop 18 trong tép tin, cac ban ghi ko hop 1é s& dugc
tu dong loai bo.

THEM NGU®I DUNG TU TAP TIN

2. CHON TAP TIN Tim kiém Q

Tén ngudi diing Tén déng nhép Ngay sinh Chifc néng

Nguyén Van A ngvana ngvana@gmail.com - v

Tran ThiB tranthib tranthib@gmail.com - v

Ve van C vovanc vovanc(@gmail.com - i
Thém Huy

Hinh 4.30. Danh sdch nguwoi dinmg thém tir tép tin mau

Buwéc 3: Kiém tra lai thong tin danh sach nguoi ding can thém, chon Thém

Két qua viéc thém thanh vién theo danh sach s& duoc thong béo theo ting ban ghi. Bé
quay tré vé giao dién Quan 1y ngwoi dung hdy chon button Huy.

Véi cach thuc hién nhu trén tai hé thong hoc tap http://hluv.cls.vn/ chung t6i di xay
dung 31 tai khoan nguoi dung ¢6 giao dién nhu sau:

&« C @ hluv.cls.yn/users/index B @ n

== pongThiThu | Quintrivién ~ [l IEN

Quantrivién / Quan Iy ngudiding

oo
Tham giadénngay | & Nhap t Q

Tham gia tir ngay B 1am g nga Trang thai kich hoat  ~ tir khoa tim kiémr m
| Tén ngudi diing Tén déng nhép Kiéu ngudi diing Kich hoat % Ngay tham gia % Chifc néng
[ BangNgoc Khdnh khanh1009 Noui hoc Chua kich hoat 25/06/2021 O
m] Angela Tran atran Nguai hoe Da kich hoat 18/06/2021 (s & @

] Bui Thi Tuyét bttuyet Ngudi hoc Dakich hoat 13/03/2021 e & @
O Bang Thanh Digm dtdiem Nguai day Dakich hoat 05/03/2021 e & @
] Dao Thi Thu dtthu Nguai hoc Dakich hoat 18/06/2021 e & @
] Dao Td Uyén dtuyen Ngudi hoe Dakich hoat 18/06/2021 [ & @

Hinh 4.31. Danh sdch tai khodn trén hé thong hluv.cls.vn
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b. Dang ky tai khodn va kich hoat thanh vién
* Pang ky tai khoan
Nguoi st dung c6 thé chi dong dang ky 1am thanh vién cua hé théng bang céch:

Buwéc 1: Truy cap dia chi http:/hluv.cls.vn/ ciia hé thng.

Buwéc 2: Chon chic niang Pang ky, giao dién hién thi nhu sau:

<= Dang ky x | + ° = <
€ > C @ hluvclsvn/Account/Register @ 8D
Dang ky tai khoan méi
Nhanh chéng va dé& dang

=
~ )
E I'm not a robot “:’;.:CH“ /
Srivasy - Tems <y
/ /\

Hinh 4.32. Giao dién dang ky tai khoan

Buwéc 3: Pién day du céc thdng tin tai khoan can dang ky: Tén ding nhap, Mat khau,
Ho, Tén, Dia chi Email.

Buwéc 4: Nhap chon Ping ky.

Hé théng s& gui thdng bao vao email cia ban, sau khi dang ky, tai khoan ¢ trang thai
dang cho kich hoat tir ban quan tri.
* Kich hoat thanh vién
Cac tai khoan thanh vién chua dugc kich hoat s& dugc gan nhdn Chwa kich hoat

tai danh sach nguoi dung cua hé thong.
Dé kich hoat cho tai khoan thanh vién trong hé thong:

- Chon chire nang Nguoi dung.

- Tim dén thanh vién can kich hoat

- Chon icon chtic nang Kich hoat

- Hop thoai xac nhan xuét hién

Kich hoat tai khoan cho ngudi dung nay?

Huy bo
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- Chon Pong y dé xé&c nhan kich hoat tai khoan hoac chon Hiy bo dé huy bo xac
nhan kich hoat.
* Quan ly tai khoan
+ Tim kiém thanh vién: Bé tim kiém thanh vién bat ky trong hé théng
- Truy cap chirc nang Quan ly ngwoi dung

- Tai danh sach nguoi dung cua hé théng, nhap thdng tin ciia ngudi ding can tim
kiém vao 6 Nhap tir khoa tim kiém

Bl Quén Iy ngusi ding X 4+ o - X

&« C @ hluvdsvn/users/index B ? H

=7  DongThiThu | Quantrivien ~ [§lJIEN

Quén trivien / Quan Ij ngudi diing

sl oo

[} Tén ngudi diing Tén déng nhap Kiéu ngudi diing Kich hoat 3 Ngay tham gia 3 Chiic néing

Trang thai kich hoat  ~ Nhap at

Tham gia tir ngay

O Nguyén Thi Thu Ha

NTTHa Ngudi hoc Chura kich hoat 10/06/2021 Ol s 10
] Bui Thi Tuyét BuiTuyet Ngudi hoe Da kich hoat 13/03/2021 Wi
] Dang Thanh Diém Thanhdiem Ngudi day Da kich hoat 05/03/2021 bw & T
Déng Thi Thu admin Qudn trj vién cdp cao Da kich hoat 04/03/2021 | &
] Mai Thi Thu Han MaiHan Ngudi day Da kich hoat 05/03/2021 Wi
] Nguyén Thi Hué NguyenHue Ngudi day Da kich hoat 05/03/2021 Wi
0 Nguyén Thi Lé Thu NguyenThu Ngudi day Da kich hoat 05/03/2021 Wi
[} Nguyén Thi Lien Nguyenlien Ngudi day Da kich hoat 05/03/2021 s & 1 e

Hinh 4.33.Giao dién tim kiém tai khodn nguoi diing

Luu y: Két qua tra vé sé dya vao két qua tim Kiém theo: Tén ngudi dung, tén ding nhap,
kiéu nguoi dung va ngay tham gia.
+ Xéa ngwoi ding: Dé Xoa thanh vién bat ky trong hé thng:

- Truy cap chirc nang Quan ly nguwoi dung

- Tai danh sach nguoi dung cua hé thong, tim dén ngudi diing can x6a chon icon
chirc nang x6a B

- Hop thoai xac nhan x6a ngudi dung dwoc hién thi, chon Péng y dé xac nhan
x6a ngudi dung hoic Hity bé dé huy bo thao tac xoa.

+ Theo ddi ngudi dung: Dé theo dbi hoat dong cua thanh vién bat ky trong hé théng,
thao tac:

- Truy cap chirc nang Quan ly ngwai dung
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- Tai danh sach ngudi dung cta hé thdng, chon chirc ning B4o cdo ™ taj nguoi

ding can theo déi hoat dong
Hé thdng sé& thdng ké toan bo cac hoat dong cua ngudi ding nay trong hé thong.
* Quan Iy nhom nguwoi dung

Chtic nang hd tro Quan trj vién c6 thé quan 1y nguoi ding theo cling mét sé tiéu
chi gidng nhau nao d6, chirc ning nay cho phép to chirc nhom nguoi dung theo 16p hoc
trén hé thong.

- Thém nhém ngwoi dung

Dé thyc hién thém nhém ngudi dung, Quan tri vién can truy cap Module Nhém
nguoi dung

- Chon chure nang

- Pién céc thong tin cho nhém nguoi ding can thém
- Chon Luru dé Iuu lai nhém nguoi ding hoac chon Hity dé hiy bo thao tac thém
nhoém ngudi dung
Nhom nguoi dung da duoc thém thanh cong vao hé thong.
Thém ngwoi dung vao nhom
Dé thém ngudi ding vao nhom:
- Chon icon chirc ning Chinh sita ¢ | tab nguoi diing.
- Chon danh sach nguoi dung bang céch tich vao 6 checkbox trén mdi tén nguoi ding.
- Chon Luru dé luu lai danh sach ngudi ding trong nhom.
Sau khi Luu ban ¢6 thé chon Quay tré vé danh sach dé quan ly danh sach nhém
nguoi dung.
* Chi dinh chii nhém ngwoi dung
Chui nhém nguoi dimg la ngwoi c6 quyén quan Iy nhém ma minh 1am chi. Mdc
dinh, chu nhom chinh la nguoi tao ra nhom do.
Pé chi dinh chii nhém ngudi dung:
- Chon icon chirc nang Chinh sira ¢ | tab Ngwéi dung.
- Tich vao 6 checkbox tai tén nguoi dung

- Chon vao icon chi nhdém =
Nhu vay tai tén cua nguoi dung lam chi nhom da dugce dinh kém thém nhan chu
nhoém ngudi dung

* Phén céng khoa hoc cho nhém ngwoi dung
Pé phan cong khoa hoc cho nhém ngudi ding:

- Chon icon chite ning Chinh sira ¢ | tab Khoa hoc.
- Panh d4u tai tén cac khoa hoc mudn phan cong
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- Chon Luwu dé luu lai danh sach phan cong
Sau khi Luu ban ¢d thé chon Quay tré vé danh sach dé quan Iy danh sach nhém
nguoi dung.
* Tim Kiém nhém ngudi ding
Pé tim kiém cac nhom nguoi dung trong hé thdng
- Truy cap chic nang: Nhém ngwoi dung
- Tai danh sach nhém nguoi ding cua hé théng, nhap théng tin cua nhém nguoi
dung can tim kiém vao & tim kiém a
Luu y: Két qua tra vé s& dua vao két qua tim kiém theo: Tén nhém nguoi ding va tén
chi nhanh
* X6a nhém ngwoi dung
Pé Xo6a nhom ngudi dung bat ky trong hé thong
- Truy cap chirc nang Quan ly nhém ngwoi dung
- Tai danh sach nhom ngudi dung cua hé théng, tim dén nhém nguoi ding can xo6a

chon icon chirc nang xo6a o
- Hop thoai xac nhan x6a nhom nguoi dung duoc hién thi, chon Pong y dé xac
nhan x6a nhém ngudi ding hoic Hiy bé dé hay bo thao tac xoa.
Vi thao tac nhu trén chiing t6i da xay dung 05 nhom nguoi dung va chia cac
ngudi ding trén hé théng vao cac nhém ngudi ding cu thé nhu sau:

B X % 0 - 0 X
€ 2 C § Ny ’ TR :‘
@ B* DogTNTw | Quintividn v [lJIEN

e 1] yin Ot by mbviom acd Oy

0

B Tk, O rhdoh e g
/0
/0

N0

TRUDNG DA HOC HOA LU NINH Bl

0 Duwdng Xk Thanh - Thiwh P Ninh Bioh - Tih Ninh Behy

Hinh 4.34. Man hinh quan Iy cac nhém nguoi dung
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+ Nhom quan ly: c6 02 ngudi dung

B*  0oagTh Thi | Quliviviéa =B

Quan el vién /| Wemngulidieg | Nhdmauialy

Thisig 1 m W b
4 GHI DANH TU TER TIN m . 4]

Thfﬂﬂ:lq Tﬁll‘qﬂ# Emall Gl danh
Blng Thi Thy I__'-l B dihuhluy edum V|

Wuyen Tha L Thu filthy A T i

Hinh 4.35. Nguoi ding thuéc nhom Quan ly

+ Nhom giang vién: c¢6 06 nguoi dung

B Db TH Tha |

et I vien IialeTi Pl i Ciie]

+ OHI DANH TU TER TIH m g

Tibn et g T ding rivip Emad i danks
Bzng Ty Tha 2 L] ]

1 s Ewly et i ity i BHi
Kis Thi Thaj Hin E v by e [+F ]
Mguyin Thi M nifw nifue bl edu [}
Miggawtes Thi L Tha it ity by v Bi
Maayin Thi Lin e stfsers: i ey v Bi
Angels Triy Al e 32005 il £13

B T Tuy ossgthis| 37R@gmad.com

Hinh 4.36. Nguwoi dung thuéc nhom giang vién
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+ Nhom lép Huwong din vién du lich tai diém: c6 10 nguoi ding

BT DagThiThes | Quinwivién = [Jl]1e

e bri vidn (| Wb guti cing ¢ o Mg ke v dh o bl il

[ [ 15l
3 Trh e ¥ 0 Ha
E 1] 1] Thasda 3 =i
t mad com oa
higrc 0 oa
i 3t ol ¥ [+ }
L Do ¥l Tob i aa
ir L 4 ¥ [

Hinh 4.37.Ngwoi ding thuée 16p Hudng déan vién du lich tai diém
+ Nhom Iép Ngwai lao dong du lich: cé 10 nguoi dung

= PongThiThu | Giéngvien ~ [Nl IEN

Gidng vien / MNhémnguéiding / Tiéng anh danh cho ngudi lac déng du lich

Thong tin Ngudi diing Khoa hoc

Tén ngusi diing Tén ding nhap Email Ghi danh
Dang Thi Thu admin dtthu@hluv.edu.vn O
Chu Thi Hign cthien.l2 Thuhien.spvi@gmail.com -
Binh Thi Hueng dttrang dinhhuong.alibabaschecl@gmail.com &
BDinh Thi Mai Ly dimly.|2 dinhmaily.cntt@gmail.com -
Dinh Thi Tham dtthom.12 dthom7688@gmail.com F 3
BDinh Thi Thu dtthu 2 Dinhthu.phuongdeng@agmail.com 2

Hinh 4.38. Nguoi dung thudc lop Nguwoi lao dong du lich
4.2.5. Két qua t6 chirc thue nghiém khéa hoc tai Truong Pai hoc Hoa Lw

Nhom dé tai da tién hanh t6 chuc thuc nghiém giang day khoa hoc truc tuyén vé
tiéng Anh du lich vai sinh vién nganh Viét Nam hoc va Du Lich tai Trudong Pai hoc Hoa
Lu va ngudi lao dong du lich tai Ninh Binh véi muc dich nham danh gia, rat kinh nghiém
duoc tinh kha thi cia khda hoc vé ndi dung, phuong phap giang day, quy trinh van hanh
khoa hoc, ... Két qua thyc nghiém cu thé nhu sau:
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a. Két qua hoc tip: 80% hoc vién da tham gia tit ca cac ndi dung hoc tap, nop
san pham hoc tap (ndi, dich, viét) theo yéu cau. Cac san pham cubdi khoa (ndi/thuyét
trinh) déu dat yéu cau dé ra cua khoa hoc.

b. Két qua khio sat y kién hoc vién

Sau khi tham gia khoa thuc nghiém, hoc vién thuc hién phiéu khao sét truc tuyén
danh gia vé khda hoc. Phiéu khao sét véi muc dich 14y y kién cua hoc vién vé 5 van dg,
bao gom: noi dung bai hoc, phwong phéap giang day, tai liéu hoc tap, té chirc dao tao va
cam nhan vé két qua dat duoc. Két qua cu thé tir khao sat nhu sau:

* V& yu diém:

+ V& noi dung bai hoc: Bai hoc c6 muc tiéu rd rang, khéi lwong kién thic phu
hop, phan bé noi dung ly thuyét va thuc hanh hop ly. Noi dung giang day gin véi thuc
tién nghé nghiép caa ngudi hoc, ndi dung giang day duoc mé rong va cap nhat.

+ V& phuong phép giang day: Phuong phap truyén dat rd rang, dé hiéu, hoat dong
giang day cua bai hoc gan vaéi nghé nghiép ciia ngudi hoc. Phuong phép giang day trong
cac videos sinh dong, tao duoc hirng tha cho nguoi hoc, tan dung hiéu qua cac phuong
tién hd tro day - hoc, khuyén khich tinh chit dong hoc tap, tich cuc trao ddi ciia ngudi hoc.

+ V& tai liéu hoc tap: Tai liéu hoc tap dap ting duoc muc tiéu bai hoc. Tai liéu
hoc tap thiét ké sinh dong, tao dugc hirng khoi cho nguoi doc. Tai liéu hoc tap truc tiép
va truc tuyén bo tro cho nhau hiéu qua. Tai liéu hoc tap phong phi va sét véi thuc tién
nghé nghiép ciia nguoi hoc. Giao dién trang hoc tap truc tuyén dep mat, dé dang st dung
va khai thac.

+ V& t6 chirc dao tao: Ké hoach trién khai khda hoc d¢am bao thai gian cho hoc
vién tu hoc va ty nghién ctu, hinh thic hoc truc tuyén linh hoat pht hop véi nhu cau
ctia ngudi hoc. Ngudai hoc duoc hd tro kip thai trong viéc khai théac khoa hoc truc tuyén.

+ Cam nhan vé két qua dat duoc: Hau hét hoc vién déu cho ring khéa hoc gilp
ho phét trién trinh d6, kha nang sir dung tiéng Anh va k¥ ning nghé nghiép. Hoc vién ty
tin vé viéc van dung kién thtc cta cac bai hoc vao thuc tién cong viéc.

* \/& c4c kho khan can khic phuc

- Kho khan tw phia giang vién

+ Giang vién con gap kho khin trong viéc thiét ké bai giang truc tuyén. Trong
thuc té, cac giang vién da phai danh nhiéu thoi gian, cong sirc cho viéc cap nhat ki nang
soan giang trén cac phan mém, upload va chinh stra bai giang, bai kiém tra trén CLS.

+ Giang vién phai danh nhiéu thoi gian hd tro, giai dap thac mic caa hoc vién
trong qua trinh hoc tap.

+ Giang vién can cai thién mot sb nodi dung soan gidng va hoat dong day hoc cho
phtt hop véi dé xuat ctia hoc vién nhur:

+ Can tang thoi lwong cho ki nang nghe, tao diéu kién cho hoc vién c6 thé tap noi

theo dé phan néi dugc tét hon.
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+ Mot s6 hoc vién phai di lam, chua can ddi duoc thoi gian lam viéc va hoc tap
dan dén ti 18 hoan thanh bai chua cao.

+ Can b sung thém budi hoc truc tiép hoic truc tuyén mat d6i mat dé gido vién
stra 13i sai cho hoc vién nhiéu hon.

+ Can da dang hoa céc dang bai tap dé tranh nham chéan cho hoc vién khi hoc online.

- Kho khan tur phia hoc vién

+ K§¥ ning cong nghé thong tin ctia nhiéu hoc vién con chua tét. Hoc vién con
ling tang khi tiép can véi khoa hoc truc tuyén (ding nhap tai khoan, cach thizc chuyén
sang noi dung khac trong khoa hoc). Nhiéu hoc vién con gap van dé trong viéc nop san
pham cua ki nang viét va noi.

+ Hoc vién gap van dé vi phai lam di 1am lai bai cho dén khi dting toan bo cac
cau hoi mai dugc qua bai.

+ Mot s6 hoc vién chua quen véi viéc hoc tap truc tuyén va sir dung céc chirc
nang cua khoa hoc nhu chirc nang webmeetings.

+ Mot s6 hoc vién con chua danh duoc nhiéu thoi gian cho viéc hoc tap, dan dén
ti 1€ hoan thanh bai chua cao.

+ Mot sb hoc vién gap truc tric vé két néi mang Internet do duong truyén kém.

+ Mot sb hoc vién ¢ trinh d6 tiéng Anh yéu hon nén giap kho khin khi hoc dic
biét Ia k¥ nang nghe, dich.

*K¢ét luan chung: Khoéa hoc c6 tinh kha thi cao, thuan lgi cho nguoi di 1am va cé
thé ap dung trong pham vi 16n hon.

c. P& xuat mét sé giai phap sir dung hiéu qua khoa hec trwc tuyén hiéu danh
cho Hwéng din vién du lich va Ngudi lao dong tai cac khu diém va co sé kinh
doanh dich vu du lich.

Dé ¢c6 thé tiép tuc trién khai khoa hoc dat hiéu qua cao, nhom thyc hién dé tai da
dé xuat mot sd giai phap dé khic phuc khé khin. Cuy thé:

- Vé co ché, chinh séch:

+ Can phdi hop Véi co quan, doanh nghiép sir dung lao dong co ché, ché tai quan
Iy hoc vién tham gia 16p hoc, dam bao ché do chuyén can caa 16p hoc.

+ C6 chinh sach dong vién, khuyén khich dbi teong tham gia khéa hoc (tao diéu
kién vé thoi gian, kinh phi hoc tap, co ché khen thuong..).

- V& co s vat chat;

+ Pam bao hoc vién co ddy du thiét bi phuc vu hoc tap nhu may tinh, mang
internet, dién thoai; duong truyén két ndi Internet dam bao théng subt.
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+ Tiép tuc phdi hop véi nha cung cap dich vu cai thién cac tinh nang cta khoa
hoc, tao diéu kién cho hoc vién tiép can khoa hoc thuan loi hon.

- V& d6i ngii nhan luc: Can dao tao doi ngii hd tro hoc tap, giai dap thic mic va
c4c van dé phét sinh trong qué trinh day - hoc.

- V& phuong phéap dao tao (Két hop day truc tuyén va truc tiép)

+ Két hop giang day truc tuyén va truc tiép phd hop vai tinh hinh thuc té. Pac
biét trong qua trinh trién khai khda hoc, tly vao tinh hinh bénh cing thing, ti 1& giang
day truc tuyén va truc tiép s& duoc diéu chinh cho phi hop. Ti I& phi hop cho khéa hoc
trong thoi gian khong cé dich 1a 70% truc tuyén va 30% tryc tiép, thuc hanh, thuc nghiém.

+ T6 chire tap huan ki cang cho hoc vién truéc khi bit dau khéa hoc.

+ HJ trg hoc vién trong qua trinh hoc tap, giai dap thic mac va cac van dé phat
sinh trong qué trinh day - hoc. Giang vién hudng dan hoc vién cach nop bai tap bang
cach nhén tin, giri hinh anh hozc quay video cach lam trong nhém hoc tap.

+ Tang cudng cac hoat dong phan hoi cia giang vién vé san pham: cac san pham
bai viét co ban dat duoc cac yéu cau cua dé bai, gido vién can doc, nhan xét va cham
diém ting san pham, két qua dugc théng bao cho hoc vién théng qua muc thu thong bao
trén hé thong CLS.

+ Tang cudng twong tac truc tuyén va truc tiép, gilp hoc vién thuc hanh céc hoat
dong nghe nai, thuyét trinh.

Pay ciing 13 cac giai phap nhom thyc hién dé tai ap dung khi trién khai t6 chirc
cac hoat dong thuc nghi¢m 2 khoa hoc mot cach chinh thure.

Tiéu két Chuong 4

“Khoda hoc truc tuyén nang cao ning luc giao tiép tiéng Anh cho doi ngii 1am
cong tac du lich tai Ninh Binh” di dugc x4y dung theo ddy di cac budc trong quy trinh
phat trién khoa hoc. bay la céac khoa hoc dugc xay dung cong phu, khoa hoc, co giao
dién kha dep, phong pht, két cau logic, ndi dung dam bao muc ti€u nang cao nang luc
giao tiép tiéng Anh cho huéng dan vién tai diém tai Ninh Binh. Nhiing phan hoi tich
cuc tr phia cac bén lién quan, dac biét 1a nguodi hoc vé ndi dung bai hoc, thoi luong,
hinh thic t6 chirc hoat dong hoc tap, kiém tra danh gia, tai liéu hoc tap, quy trinh van
hanh khéa hoc da khang dinh dugc tinh kha thi cia khéa hoc khi tién hanh giang day
trong thuc té.
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Chwong 5: TO CHUC THU'C NGHIEM KHOA HQC TRUC TUYEN
VE TIENG ANH DU LICH

5.1. TIEN TRINH TO CHUC THUC NGHIEM

Sau khi danh gia, chinh stra va hoan thién; Ban chii nhiém dé tai phdi hop voi S
Du lich Ninh Binh t6 chire thuc nghiém khéa hoc truc tuyén vé Tiéng Anh du lich Ninh
Binh vé1 40 hoc vién 1a hudng din vién tai diém, nguoi lao dong du lich tai cac khu

diém, khach san, nha hang, homestay, trung tam I hanh ...

Muc dich 1a thue nghiém khéa hoc tric tuyén ning cao ning luc giao tiép tiéng
Anh cho d6i ngli lam céng tac du lich tai Ninh Binh, cu thé 1a cac huéng dan vién du
lich tai diém, nguoi lao dong tai cac khu diém du lich va céc co s& kinh doanh dich vu
du lich va ngudi lao dong du lich c6 nhu cau trén dia ban tinh. Tién trinh t6 chirc thyuc

nghi¢m cy thé nhu sau:

Bdng 5.1. Tién trinh té chirc thuc nghiém

Céc bude to chic thuc e A n
. NOi dung cong viéc
nghiém

1. T6 chtrc 16p hoc - Phdi hop véi S& Du lich Ninh Binh t6 chtc 02 16p hoc:

* Lép danh cho huéng dan vién du lich:

+ S lugng: 23 hoc vién

+ i twong: Hudng dan vién du lich tai diém va nhitng
lao dong lam trong nganh du lich c6 nhu cau (C6 trinh d6 tiéng
Anh tir bac 2 tré 1én theo Khung nang lyc 6 bac cua Viét Nam
hodc twong duong)
* Lop danh cho nguoi lao dong du lich:

+ S lugng: 17 hoc vién

+ Pbi tugng: ngudi lao dong tai cac co s¢ dich vy du
lich (nhan vién khach san, nha hang, homestay...) va cac khu
diém du lich (nhan vién ban vé, 1ai do, 14i xe dién) va nhitng lao
dong lam trong nganh du lich ¢ nhu cau.

2. Kiém tra dau vao - Kiém tra trinh do giao tiép tiéng Anh dau vao cua hoc vién.

- Giam khao: Gido vién nudc ngoai tai trung tam Anh ngtr Apax
English Ninh Binh va trung tdm tiéng Anh Pododoo Tam Diép.

3. Tap huan cho giang vién | Tap huan vé chuong trinh giang day, yéu cau cua khoa hoc,
va hoc vién céch thirc giang day va hoc tap truc tuyén; hinh thac kiém tra
danh gia két qua hoc tap.
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4. T chic thyc nghiém | - Thanh phan: giang vién trudng Pai hoc Hoa Lu, gio vién
khoéa hoc nudc ngoai va hoc vién 2 16p hoc.

- Ndi dung: Giang day tryc tuyén va truc tiép theo 2 tap tai liéu
tiéng Anh danh cho huéng dan vién tai diém va ngudi lao dong
du lich tai Ninh Binh

- Thoi gian: Thang 8 dén thang 11/2021

- Quy trinh tb chuc giang day cho 2 khéa hoc:

€ Giso vién huéng dan hoc tap

@ Giao vién phat hanh bai hoc, gan hoc vién vao 16p hoc

@ Hoc vién hoc tap tryc tuyén

@ Giao vién va hoc vién gip gd trén cac cong cu tryc tuyén
(webmeetings, zoom meetings, zalo) dé trao d6i thém, giai dap
thac mac (néu cd)

@ Hoc vién 1am va nop san pham theo hudéng dan

@ Giao vién phan hdi vé san pham

@ Hoc vién hoan thién san pham

5. Kiém tra cudi khoa - Kiém tra trinh d¢ giao tiép tiéng Anh dau ra ctia hoc vién.

- Giam khdo: Gido vién nudc ngoai tai trung tdm Anh nglr Apax
English Ninh Binh va trung tim tiéng Anh Pododoo Tam Diép.

5.2. KET QUA THU'C NGHIEM KHOA HQC TRUC TUYEN VE TIENG ANH
DU LICH
5.2.1. Két qua hoc tip ciia hoc vién

Sau khi t6 chirc 02 16p hoc, ban chi nhiém dé tai da thuc hién kiém tra trinh d6
dau vao cua 40 hoc vién, trong d6 co 23 hoc vién 16p tiéng Anh danh cho huéng dan
vién va 17 hoc vién 16p tiéng Anh danh cho ngudi lao dong du lich. Pé dam bao tinh
khach quan, bai kiém tra dau vao duogc giao cho bén thir 3 1a gido vién nudc ngoai tai
c4c trung tam Anh ngit trén dia ban tinh. Bai kiém tra dau vao duoc gido vién nudc
ngoai danh gia dua trén cac tiéu chi vé noi dung, phat am, sy trdi chay va tir vung va
ngit phéap. Véi 16p tiéng Anh danh cho hudng dan vién, cac hoc vién duoc kiém tra 2
ndi dung: gigi thiéu ban than va gigi thiéu vé 1 diém dén du lich tai Ninh Binh. Véi 16p
tiéng Anh danh cho ngudi lao dong du lich, cac hoc vién dugc kiém tra 2 noi dung: gigi
thiéu ban than va xu ly tinh huéng giao tiép nghé nghiép cho cac vj tri nhu 18 tan, budng
phong, nhan vién nha hang, ban vé, ... (Phu luc 5). Két qua duoc tong hop cu thé cho

40 hoc vién dugc chét danh sach cho 2 16p nhu sau:
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Bdng 5.2. Két qua kiém tra dau vao

Lép S6HV Mire o %
Yéu Trung binh Kha Gigi
Tiéng f\nh danh cho ’3 0 18 5 0
huéng dan vién 0% 78.3% 21.7% 0%
Tiéng Anh danh cho 1 13 3 0
nguoi lao dong du lich 1 5.9% 76.4% 17.7% 0%

Két qua kiém tra dau vao cho thay trinh d6 tiéng Anh ctia hoc vién con kha yéu.
Ti I¢ hoc vién dugc danh gid & trinh d6 trung binh chiém trén 75%. S luong hoc vién
c6 trinh do kha chi chiém khoang 20% téng sb hoc vién. Khong ¢6 hoc vién nao duoc
danh gia trinh d¢ tiéng Anh ¢ muc gioi.

Sau khi tién hanh khda hoc theo dtng lich trinh, vao cudi khoa hoc, ban cha
nhiém dé tai da thyc hién kiém tra trinh d6 dau ra cua 40 hoc vién. Ciing giéng nhu bai
Kiém tra dau vao, bai kiém tra dau ra do gido vién nudc ngodi danh gia dya trén cac tiéu
chi vé noi dung, phat am, su troi chay va tir vung va ngit phap. Vi 16p tiéng Anh danh
cho huéng dan vién, cac hoc vién duoc kiém tra 2 noi dung: thuc hanh giao tiép vé cac
k¥ ning giao tiép co ban vai gido vién nudc ngoai (hoi dap vé tén, tudi, qudc tich, cong
viéc, sa thich, thoi tiét, chi duong ...) va thuc hanh dong vai véi gido vién nudc ngoai
dé xtr ly tinh hudng giao tiép nghé nghiép (cho céc vi tri nhu 18 tan, buéng phong, nhan
vién nha hang, ban vé, ...) (Phu luc 5). V&i 16p tiéng Anh danh cho huéng dan vién, cac
hoc vién duoc kiém tra 2 noi dung: thuc hanh gidi thiéu ban than (tén, tudi, quéc tich,
cdng viéc, so thich, thai tiét, chi duong ...) va thuc hanh thuyét trinh vé 1 diém dén/lang
nghé tai Ninh Binh ma hoc vién di hoc (Phu luc 6). Két qua duoc tong hop cu thé trong
bang sau:

Bdng 5.3. Két qua kiém tra ddu ra

, Mire d %
Lép S6 HV , : _
Yéu Trung binh Kha Gigi
Tiéng Anh danh cho ’s 0 11 10 2
huong dan vien 0% 783% | 2L7% | 8.1%
Tiéng Anh danh cho 0 9 6 2
nguoi lao dong du lich 17
0% 52.9% 35.2% 11.7%

Két qua kiém tra dau ra cho thdy co ban cac hoc vién déu co tién bo. S6 luong
hoc vién dugc danh gia & mac trung binh giam di va muc kha déu ting. Lép tiéng Anh
danh cho hudng dan vién di c6 2 hoc vién duoc danh gia xép loai gioi, chiém ti 1¢ 8.7%;
Lép tiéng Anh danh cho ngudi lao dong du lich khong con hoc vién xép loai yéu, c6 2
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hoc vién dugc danh gia xép loai gioi, chiém ti 1é 10%. S6 lwong hoc vién c6 trinh d6 &
murc trung binh con cao, tuy nhién, déi véi cac hoc vién c6 két qua van & mic trung
binh, sb diém dau ra van c6 su ting 1én. San pham hoc tap trong qua trinh va dau ra cia
hoc vién thé hién khéa hoc di dat dugc muc tiéu va chuan dau ra. Sau khoa hoc, hoc
vién di c6 thé: Giai thich duoc cac kién thic ngdn ngit vé tir vung, ngit phap, kién thic
van hoa xa hoi c6 lién quan dén du lich Ninh Binh néi chung va cac diém dén néi riéng;
Thue hanh va phat trién cac ky ning nghe, noi, doc, viét theo ting diém dén du lich tai
Ninh Binh; Xay dung cac san pham giao tiép tiéng Anh vé diém dén nhu quay video
clips thuyét trinh vé diém dén, dong vai, thuyét trinh tai diém...; Giao tiép tét, 1am viéc
theo nhom tich cuc va cé hiéu qua.

5.2.2. Két qua tir phiéu khao sat y kién danh gia ciia hoc vién

Sau khi tham gia khoa thuc nghiém, hoc vién thuc hién phiéu khao sét truc tuyén
danh gia vé khoa hoc. Phiéu khao sét véi muc dich 1dy y kién caa hoc vién vé cac mat
sau: (1) Vé noi dung bai hoc; (2) Vé phuong phép giang day; (3) Veé tai liéu hoc tap; (4)
V& t6 chirc dao tao va (5) Cam nhan vé két qua dat duoc.

Hoc vién danh gia céc tiéu chi theo thang diém:
) ) ) CJ CJ

1-Ratkhongdongy 2-Khongdongy 3-Khadongy 4-Doéngy 5 - Rat dong y

Phan héi cua hoc vién dugc xir Iy trén phan mém SPSS phién ban 20. Trong mdi
bang phan tich sé lidu, N 1a s6 lugng phan hdi thu vé, Minimum va Maximum lan luot
la s6 diém thap nhat va cao nhat ma hoc vién danh gia cho mdi cau hoi. Mean 1a sé lidu
diém trung binh cho mdi cau hoi. Piém trung binh cang cao cang ching to hoc vién
cang ddng tinh véi quan diém duoc dua ra & mdi cau hoi. Standard Deviation 1a D6 Iéch
chuan cua s6 liéu trong mdi cau hoi, trong d6, d léch chuan cang Ion thi quan diém cua
hoc vién & mdi cau hoi cang khac nhau. Va nguoc lai, 6 léch chuan cang nho, thi hoc
vién c6 quan diém c6 sy thdng nhat cang cao.

Két qua khao sat cho thay y kién cua hoc vién vé cac tiéu chi trén nhu sau:

Vé ngi dung bai hoc: Biém trung binh cua ca séu tiéu chi nhé trong muc nay, hoc
vién déu danh gia trén 3 diém, diéu nay thé hién nhin chung hoc vién dong tinh véi cac
nhan dinh danh gia vé& ndi dung bai hoc: Bai hoc c6 muc tiéu rd rang, khéi luong kién
thizc ph hop, noi dung Iy thuyét va thuc hanh dugc phan bé hop ly, ndi dung giang day
gan véi thuc tién nghé nghiép, dam bao tinh chinh xac, o rang, logic va cé trong tam,
cO sy Mo rong va cap nhat. Trong d6, hau hét ngudi hoc déu danh gia rat cao viéc noi
dung khda hoc gan lién véi thuc tién nghé nghiép cua ngudi hoc, sat véi bdi canh thyc
hanh nghé nghiép cua ho.
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Bdng 5.4. Panh gid vé néi dung bai hoc

N Minimum Maximum Mean
Bai hoc c6 muc tiéu r6 rang 40 3 5 4.40
Khéi lwong kién thire phi hop 40 2 5 4.00
Phan b ndi dung Iy thuyét va thywc hanh hop ly 40 2 5 4.15
Egipgiurr:gcgiéng day gan véi thuc tién nghé nghiép clta 40 4 5 435
\I;lacfﬂcgut?gngi?’gr% day dam bao sw chinh xac, rd rang, logic 40 3 5 3.05
No6i dung gidng day dwgc mé rong va cap nhat 40 1 5 4.45
Valid N (listwise) 40

Vé phirong phdp giang day: Phuong phép tiép can khoa hoc lién quan dén viéc
truyén dat, huéng dan khoa hoc c6 rd rang hay khong, hoat dong day — hoc c6 lién quan
dén thuc tién nghé nghiép, c6 sinh dong va tao duoc hung khai cho nguoi hoc hay
khong, thai Tugng khoa hoc ¢6 phu hop va co tan dung duoc cac phuong tién hd tro day
hoc ciing nhu ¢6 sy trao doi tich cuc giira hoc vién véi hoc vién va hoc vién véi gido
vién hay khong. Vi tat ca cac tiéu chi trén, hoc vién déu danh gia cao vé phuong phap
giang day cua khoa hoc. Tuy nhién, riéng vé thoi luong hoc tap, hoc vién cho rang lich
trinh hoc con khé day so vai stic hoc ciia ho, nhiéu ltc hoc vién chwa thé kip hoan thanh
bai hoc dang thoi gian nhu theo lich hoc.

Bdng 5.5. Panh gia vé phirong phdp giang day

N  Minimum  Maximum Mean
Phwong phap truyén dat ré rang, dé hiéu 40 3 5 4.00
Hoag _d(f)ng giang day cua bai hoc gan véi nghé nghiép cua 40 4 5 4.40
nguwoi hoc
Phu’q_ng phép giang day sinh déng, tao dwoc hirng thu cho 40 5 5 4.05
nguwdi hoc
Tan dung hiéu qua cac phwong tién hd tro' day-hoc 40 3 5 4.20
Phan phdi thi gian hop Iy, pht hop véi muc tiéu va néi dung 40 2 5 3.90
Khuy_én khich tinh cha ddng hoc tap, tich cwc trao doi cua 40 5 5 4.10
nguwdi hoc
Valid N (listwise) 40

Vé tai ligu hoc tap: Tai liéu hoc tap cua khda hoc rat phong phu, bao gom video
bai giang, video hoi thoai, tranh anh, video huéng dan kién thic tir vung, ngir phéap. Tat
ca cac tai liéu trén déu duoc cung cap toi tan tay hoc vién. Qua khao sét, co thé thy
rang ngudi hoc danh gia cao vé tai lidu hoc tap caa khéa hoc. Ho déu dong tinh rang tai
lieu hoc tap pha hop véi noi dung khoa hoc va duoc trau chudt thiét ké rat dep mat. Tai
liéu hoc phu hop véi hoc truc tuyén va gidp tao hiing khéi cho ngudi hoc rat nhiéu. Ngoai ra,



146

tai liéu duoc thiét ké sat véi thuc tidn nghé nghiép caa hoc vién va 1a ngudn tham khao doi
dao cho cdng viéc caa ho. V& website hoc tryc tuyén, ngudi hoc cho ring website duoc thiét
ké kha 6n, dé sir dung va mét phan théa mén duoc nhu cau hoc tap caa ho.

Bdng 5.6. Danh gid vé tai liéu hoc tdp

N  Minimum  Maximum Mean
Tai liéu hoc tap dap rng dwoc muc tiéu bai hoc 40 2 5 4.15
Tai liéu hgc tap thiét ké sinh dong, tao dwgc hirng khéi 40 3 5 435
cho ngu&i doc
T.EEI Ileu,hoc tap trwe tiep va tryc tuyen bo tro cho nhau 40 3 5 4.60
hiéu qua
T(::u liéu h‘c_).c tap phong phu va sat voi thire tien nghé nghiép 40 3 5 4.50
cua ngudi hoc
Cong.cu hé tre hoc tryc tuyén dap (rng dwoc nhu cau clia 40 5 5 4.15
ngwoi hoc
Giao dlgn trf_:mglhoc tap trec tuyén dep mat, dé dang st 40 3 5 4.95
dung va khai thac
Valid N (listwise) 40

Vé té chire dao tqo: Khi trién khai khoa hoc, gido vién da cong bd lich trinh phét
hanh cac bai hoc truc tuyén theo timg don vi bai. Ctr mdi 3 ngay, bai hoc mai s& dugc
phat hanh cho hoc vién tham gia hoc tap. Mic du khdng c6 gidi han thoi gian hét han
ctia mdi bai, nhung ngudi hoc phai doi mat véi ap luc phai hoan thanh bai hoc trudc khi
bai hoc mai dugc phat hanh. Bidu nay cé thé 1a ly do dan dén viéc nhiéu hoc vién cho
rang lich trinh cua khoa hoc kha day dac so véi tée do hoc tap cua ho. Déi luc, ho khong
kip hoan thanh bai hoc theo lich trinh va phai d6i mat vai khdi luong bai hoc phai hoan
thanh kha Ion khi dan vé cudi khoa. Ngoai ra, nguoi hoc danh gia cao tinh linh hoat cua
khoa hoc truc tuyén vi ho dugc chu dong chon thoi gian hoc thich hop véi ban than
minh. Bén canh do, khi gap kho khan trong qua trinh hoc tap, ngudi hoc lubn nhan dugc
sy hudng dan tan tinh cta gido vién cua khéa hoc.

Bdng 5.7. Pdnh gid vé té chire dao tao

N Minimum Maximum Mean
K_g hoach tne‘n khai k.hAoa Ijoc dam bao th&i gian cho hoc 40 2 5 290
vién tw hoc va ty nghién ctru
HJnh thuic_ hoc tryc tuyén linh hoat phu hop véi nhu cau 40 4 5 4.80
cua ngudi hoc
Nguwoi hoc dwoce hod trg kip thoi trong viéc khai thac khoa 40 4 5 4.75

hoc tryc tuyén

Valid N (listwise) 40
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Cam nhdn vé két qud dat dwoc: Ban than ngudi hoc danh gia ho di c6 nhirng tién
bo nhét dinh vé trinh d6 giao tiép tiéng Anh véi viéc phat &m tét hon (thdng qua hoc tir
video bai giang va video hoi thoai mau), luong tir vieng nhiéu hon, k¥ niang thuyét trinh
duoc cai thién va dic biét co dugc kién thic phuc vu nghé nghiép mot cach hé théng va
chuyén nghiép hon. Pac biét ngudi hoc cam nhan rang ho ¢ thém phan ty tin khi st
dung tiéng Anh noi lam viéc va kha hai 1ong vai chat lwong khoa hoc.

Bang 5. 8. Cam nhdn vé két qua dat dwoc

N  Minimum  Maximum Mean
Nguc‘m hoc c6 thé phat trién trinh d9, kha nang st dung 40 5 5 3.05
tieng Anh
Ngudi hoc c6 thé phat trién k§ ndng nghé nghiép 40 3 5 4.05
Nguwoi hoc €6 th’e nang cao ky nang tw duy sang tao, tw 40 > 5 4.00
hoc, tw nghién ctru
Anh/chj tw tin vé& viéc van dung kién thirc cla cac bai hoc
vao thye tién cong viéc 40 2 5 3.95
Anh/chi hai Iong vé chat lwgng dao tao 40 4 5 4.60
Valid N (listwise) 40

- Tong két y kién danh gia thuc nghiém:

* \Vé wu diém: Hoc vién caa hai 16p hoc c6 danh gia twong dong véi két qua khao
sat vai nhdm thue nghiém tai truong Pai hoc Hoa Lu trude d6. Hoc vién c6 phan hdi tot
vé noi dung bai hoc, phuong phap giang day, tai liéu hoc tap, va td chirc dao tao. Hau
hét hoc vién déu cho riang khoa hoc gitp ho phat trién trinh do, kha ning st dung tiéng
Anh va ki nang nghé nghiép. Hoc vién tu tin hon trong viéc van dung kién thic caa cac
bai hoc vao thuc tién cong viéc.

* \Vé nhiing vdn dé can tiép tuc khdc phuc: Sau khi di c6 nhing rat kinh nghiém
tur khda thuc nghiém cho sinh vién va hoc vién tai truong Pai hoc Hoa Lu, cac kho khan
gap phai trong khoa hoc da giam di nhiéu. Tuy nhién, mot sé van dé sau van can tiép
tuc duoc cai thién. Cu thé:

+ Tiép tuc da dang h6a cac dang bai tap nham tranh su nham chén cho hoc vién.

+ Tang thoi lugng cho ki nang néi, nghe; tiép tuc ting thdi luong thuc hanh giao
tiép thuc té.

+ Biéu chinh thoi lwong caa khéa hoc theo trinh d hoc vién. Thyc té, mot s6 hoc
vién phan anh chuong trinh kha nang véi ho.

+ Phan bé thoi gian hoc tap gitta cac noi dung hop 1y hon.

+ Tang thoi lugng hoc tap truc tiép hon nita dé hoc vién c6 thém nhiéu co hoi
thue hanh truc tiép, dac biét voi gido vién nudc ngoai.
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+ M6t s6 nodi dung can bam sat hon nita Khung ning lyc tiéng Anh du lich va bo
tiéu chuan nghé VTOS. Vi du, trong khoa hoc tiéng Anh danh cho nguoi lao dong tai
cac co sd kinh doanh dich vu du lich can xay dung cac hoi thoai tiéng Anh bam sét quy
trinh phuc vu khéch theo tiéu chuan nghé VTOS (tiéu chuan phuc vu 4, 5 sao).

Tiéu két Chwong 5

“Khoa hoc truc tuyén vé Tiéng Anh du lich Ninh Binh” di duoc t6 chic thuc
nghiém theo day du cac budc trong quy trinh tién hanh khéa hoc. 02 khda hoc dugc thuc
hién theo dting lich trinh, dam bao ndi dung, thuc hién duwoc muc tiéu nang cao nang luc
giao tiép tiéng Anh cho huéng dan vién tai diém va nguoi lao dong du lich tai diém va
cac co sd kinh doanh dich vu du lich tai Ninh Binh.

Téng hop két qua hoc tap va y kién phan hoi ciia hoc vién cho thay: Co ban cac
hoc vién déu c6 tién bo. San pham hoc tap trong qua trinh va dau ra caa hoc vién thé
hién khda hoc da dat dwoc muc tiéu va chuan dau ra. Sau khoa hoc, hoc vién da cé thé:
Giai thich dugc céc kién thuc ngdn ngir vé tir vung, ngit phap, kién thirc vin hoa xa hoi
¢6 lién quan dén du lich Ninh Binh noi chung va cac diém dén noi riéng; Thuc hanh va
phét trién cac k§ nang nghe, noi, doc, viét theo timg diém dén du lich tai Ninh Binh;
Xay dung cac san pham giao tiép tiéng Anh vé diém dén nhu quay video clips thuyét
trinh vé diém dén, dong vai, thuyét trinh tai diém...; Giao tiép tdt, lam viéc theo nhém
tich cuc va c6 hiéu qua. Khoa hoc thuc sy di ¢ hiéu qua va can duoc tiép tuc nang cap
va trién khai nhan rong mé hinh.
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Chuong 6: MOT SO GIAI PHAP SU DUNG CO HIEU QUA BQ TAI
LIEU TIENG ANH DANH CHO HUONG DAN VIEN DU LICH VA KHOA
HOQC TRUC TUYEN NANG CAO NANG LUC GIAO TIEP TIENG ANH
CHO POI NGU LAM CONG TAC DU LICH TAI NINH BINH

Trong xu thé toan cau hoa hién nay, tiéng Anh dugc xem 14 chia khoa hiru hi¢u
gitip ngudi dung d& dang tiép cén tri thie, bit nhip v6i nén kinh té thé gi6i phat trién
khéng ngimg. Str dung thanh thao tiéng Anh trd thanh tiéu chi khong thé thiéu dbi véi
ngudi lao dong du lich nham nang cao nang lyc canh tranh trén thi truong viée lam. Tuy
nhién, nhan luc trong cac co quan, doanh nghi€p kinh doanh du lich, nhin chung cling
da duge dao tao hodc boi dudng nghi€p vu nhung trinh d§ ngoai ngir con rat han ché
Trudc thuc trang trén, viéc tang cudng tap huén, boi dudng, dao tao va dao tao lai cho
ngudn nhan lyc du lich 13 mot viée 1am cap thiét. Dé nang cao ning luc giao tiép tiéng
Anh cho huéng dan vién du lich, bo tai liéu Tiéng Anh danh cho huéng dan vién du lich
va nguoi lao dong du lich tai cac khu diém va co so kinh doanh dich vu du lich d3 dugc
nghién ctru, bién soan, nghiém thu va Xuat ban. Déng thot, truong Pai hoc Hoa Lu cling
da chi dao xay dung 2 chuong trinh bbi dudng nang luc tiéng Anh cho huéng dan vién
va nguoi lao dong tai cac khu diém va co s& kinh doanh dich vu du lich theo duodng
huéng lay nguoi hoc 1am trung tim, thuc hanh giao tiép, dua vao cac chuan kién thuc,
k¥ niang theo Khung ning luc tiéng Anh du lich d3 duoc xay dyng bam sat quy trinh
nghi¢p vu du lich-khéch san. Trén co s& do, 2 khoa hoc truc tuyén da dugc xay dung,
dua vao st dung va nhan dugc duge phan hoi tich cuc tir ngudi hoc. Tuy nhién, dé co
thé sir dung c6 hiéu qua b tai lidu tiéng Anh danh cho huéng dan vién du lich va khoa
hoc truc tuyén nang cao ning luc giao tiép tiéng Anh cho d6i ngii lam cong tac du lich
& Ninh Binh can tiép tuc thuc hién mot sd giai phap vé co ché, chinh sach, co s& vat
chét, nhan luc, phuong phap va hinh thirc to chtc dao tao. Céc giai phap trong chuyén
dé dugc xay dung dua trén két qua diéu tra thuc trang ning lyc tiéng Anh va nhu cau
hoc tap nang cao ning lyc giao tiép tiéng Anh cta doi ngii 1am cong tac du lich tai Ninh
Binh ciing nhu dua trén nhitng thuan lgi, kho khan ctia giang vién va hoc vién tham gia
khoa hoc truc tuyén vé tiéng Anh du lich Ninh Binh.

6.1. CAC GIAI PHAP VE CO CHE, CHINH SACH

Pé b tai liéu va khoa hoc truc tuyén vé tiéng Anh thyc sy 1a cong cu déc luc tao
ra ngudn nhan luc du lich ¢6 trinh d6 giao tiép tt, cic co quan, doanh nghiép c6 sir dung
lao dong du lich va cac co sd dao tao can tip trung vao giai quyét mot sd van dé sau vé
mit co ché, chinh sach:

Mot la, co quan, doanh nghiép st dung lao dong du lich can dé ra céc quy dinh

nham hoan thién ché d6 dai ngd, danh gia va khen thudng voi ngudi lao dong tham gia
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hoc tap nang cao trinh do tiéng Anh néi chung, tham gia cac khéa hoc nham nang cao
trinh do tiéng Anh. Cu thé:

+ Tao diéu kién vé mat thoi gian: Nhan vién c6 thé duoc danh riéng mot ) gio
nhat dinh/tudn dé tham gia hoc tap, dugc tao diéu kién nghi 1am viéc dé tham gia cac
bubi hoc truc tiép, thuc hanh va kiém tra.

+ Xay dung chinh sach vu d3i vé mat vat chit ciing s& 1a ngudn khich 1& gitip hoc
vién ¢6 thém dong luc. Pon vi chi quan co thé hd trg nguoi hoc cac khoan nhu tién mua
hoc li€u (bd tai liéu), tién cong tac phi, tién thuong ho tro néu nhan vién hoc tap dat két
qua cao, ...

+ Pua két qua hoan thanh khéa hoc bdi dudng nang cao ning luc giao tiép tiéng
Anh vao danh muc céc ti€u chi khi binh xét cac danh hi¢u thi dua hay xét luong thuéng
vao cubi quy, nam. biéu nay s€ tao dong luc dé nhan vién nd lyc, phén dau trong viéc
hoc tap, boi dudng dé dat két qua t6t nhat.

Hai 13, cic co quan, doanh nghiép vé du lich can xay dung ké hoach, 16 trinh 1au
dai cho viéc bdi dudng ning lyc tiéng Anh cho nhan vién. Ban than nha quan 1y phai
nhan thic duge tim quan trong cua viéc nang cao nang luc tiéng Anh cho d6i ngii nhan
vién cua don vi minh, dua hoat dong boi dudng nang lyc tiéng Anh vao ké hoach thuong
nién ctia don vi. Hién nay hau hét cac hoat dong boi dudng ngoai ngi tai cac co quan,
doanh nghiép 1a cac hoat dong tu bdi dudng, nhiéu co quan doanh nghiép chua c6 didu
kién dé t6 chirc cho nhén vién ctia minh. Co quan, doanh nghiép st dung lao dong co
thé tién hanh kiém tra trinh do tiéng Anh cho nhan vién, phan loai trinh d0 va xay dung
16 trinh hoc tép thich hop cho tirng nhom ddi twong. Trén co sd do, ting cudng lién két
Vi cac co s¢ ddo tao trén dia ban dé xay dung chuong trinh giang day phu hop. Sau khi
thue nghiém chwong trinh giang day cho 2 16p tiéng Anh cho huéng din vién va ngudi
lao dong tai khu diém va céc co sd kinh doanh dich vu du lich, chung t6i nhan théy cung
1a hoc vién c6 trinh dd bac 2 nhung kha ning giao tiép tiéng Anh c6 sy khac biét kha
16n. Mot sb hoc vién co nang luc tiéng Anh chua cao c6 thé tham gia mot s6 khoa hoc
cin ban trudc khi tham gia khoa hoc tryc tuyén (danh cho huéng din vién) va sir dung
bo tai lidu tiéng Anh ma d¢é tai da xay dung. Chinh vi vy, viéc phan loai trinh d¢ s& gitp
cho co quan quan 1y ciing nhu co sé dao tao c6 thé nang cao ning lyc tiéng Anh cia hoc
vién, viéc st dung bd tai li€u va khoa hoc trong dao tao cling sé hi¢u qua hon do dugc
dao tao diing phu hop véi trinh d6 hoc vién.

Bén canh do, co quan, doanh nghié¢p st dung lao dong du lich cling can tao dung
dugc moi truong va phong trao hoc tap tiéng Anh trong toan don vi. Cac don vi co thé
xay dung cac phong trao hoc tap tiéng Anh, t6 chie cau lac bd tiéng Anh, t6 churc céac

cudc thi nghiép vu bang tiéng Anh hay c6 ndi dung thi bang tiéng Anh nhu ‘Huéng dan
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vién du lich giéi’, “Nhan vién 1& tan gioi’... B0 tai liéu va khoa hoc tiéng Anh cé thé si
dung 1am tai liéu tham khao rat tot cho cac hoat dong hoc tap tiéng Anh sau rong trong
cac co quan, doanh nghiép.

Ba 13, cac co quan quan 1y, doanh nghiép du lich can dau tu xay dung doi ngi
nhan vién chuyén trach cho viéc bdi dudng Tiéng Anh cho d6i ngii nhan vién tai don vi
minh. B phan nay s¢ dam nhiém viéc xay dung ké hoach, chuong trinh hoc cling nhu
dat ra cac yéu cau vé trinh do cho nhan vién & tung vi tri cong viéc khac nhau dua trén
c4c quy dinh cta nganh Du lich; tir d6 lién két véi cac co so gido dyc trén dja ban tién
hanh trién khai cac hoat dong bdi dudng. Khi xay dung chuong trinh, chic chin bo tai
lidu va khoa hoc truc tuyén ciia dé tai s& 1a ngudn tai lidu hitu ich va thiét thyc dap ung
yéu cau nang cao trinh d6 ngoai ngi cua nguoi lao dong.
6.2. CAC GIAI PHAP VE CO SO VAT CHAT

Dé str dung c6 hi¢u qua bd tai li¢u tiéng Anh danh cho huéng dan vién du lich va
khoa hoc tric tuyén nang cao ning luc giao tiép tiéng Anh cin c6 mot sb giai phap vé
co s& vt chat. Cu thé nhu sau:

Thir nhat, b tai liéu tiéng Anh danh cho hudng dan vién du lich 13 cudn sach day
204 trang in mau kém dia nghe duoc thiét ké cong phu. Mudn cho ngudi hoc tiép can
bd sach nay, cac don vi can dau tu in mau sach ¢ nha in c6 chat luong dé ¢am bao hinh
anh sach sic nét va chat luong file nghe tot.

Thir hai, 361 v6i céc co s& giao duc, dé khoéa hoc truc tuyén c6 hi¢u qua can phai
dau tu hé thong mang dam béo téc do dudng truyén. Cac phong hoc phuc vu cac budi
day khoa hoc truc tuyén can duoc trang bi may tinh c6 két ndi mang dy hodc mang wifi
tbc d6 cao, co cac thiét bj nghe nhin nhu loa, dai, dién thoai ...dé hd trg cho gido vién
trong cong tac giang day.

Thir ba, can tiép tuc dau tu dé chinh sira hoan thién hon nita bo tai liéu tiéng Anh
danh cho huéng dan vién du lich, nang cip va chuin hoa 2 khéa hoc truc tuyén tiéng
Anh ma dé tai da xay dung. Pac biét voi khda hoc danh cho nguoi lao dong du lich tai
céc khu diém va céc co sé kinh doanh dich vu du lich, can tiép tuc dau tu nghién ctu dé
xay dung thanh cac khoa hoc chuyén biét cho céc vi tri viéc lam cu thé, bam sat tiéu
chuin VTOS nhu L2 tan, Phuc vu bué)ng, Phuc vu nha hang, Ché bién mon in, Diéu
hanh du lich va dai 1y 1&r hanh, Hudng dan du lich, ban vé ... Kinh phi cling can duoc
tiép tuc dau tu dé tra chi phi duy tri khoa hoc cho nha cung cap.

Khoa hoc truc tuyén vé tiéng Anh du lich can duoc tiép tuc duoc chinh sira hoan
thién dé nang cao hiéu qua. Trong thuc té, qua trinh dang tai va chia sé video, tai liéu
bai giang 1én trang thudng gip cac van dé vé dinh dang hodc dung lwong. Do tai nguyén
hosting ctia website bi gidi han, nén can tinh toan dén mirc dung lugng trung binh dé
gitip duy tri chat lwong & muc phtt hgp nhung khong 1am ton qua nhidu khong gian luu
trit, hodc can phai dau tu thém kinh phi dé mua thém dung luong luu trit cho khoa hoc.
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Riéng vé phén dinh dang, website can dugc tiép tuc cai thién dé c6 thé hd tro duoc cang
nhiéu loai tép s€ cang thuan tién cho nguoi st dung. Hodc it nhét, website hoc online
can dam bao hd tro tot cho cac loai tép phé bién cho ca file tai liéu, hinh anh, video.
Ngoai ra, can tiép tuc dau tu va lién két v6i nha cung cép dich vu dé nang cp thiét ké
cua website v&i giao dién co tinh tham my cao va than thién v&i nguot st dung, da dang
hoa cac hinh thirc bai tap hon nira.

6.3 CAC GIAI PHAP VE PQI NGU NHAN LUC

bé st dung c6 hi¢u qua bd tai li¢u tiéng Anh danh cho huéng dan vién du lich va
khoa hoc tric tuyén nang cao ning lic giao tiép tiéng Anh cin c6 mot sb giai phap vé
nhan lyc. Cy thé nhu sau:

Mot 13, céc co quan, doanh nghiép str dung lao dong du lich can dau tu cho can
bd, nhan vién cua minh thuong xuyén cdp nhat bo tai licu tiéng Anh va khoéa hoc truc
tuyén dé cung cap, bd sung kién thirc cho ddi ngii lao dong ctia minh. Bén canh do, ciing
can dau tu boi dudng ning lyc str dung cong nghé thong tin cho doi ngil lao dong, tao
diéu kién dé hoc vién tham gia khoa hoc truc tuyén duogc dé dang hon.

Hai 13, cac co sé dao tao nhan luc du lich nhu truong Pai hoc Hoa Lur can tiép
tuc ting cudng phat trién doi ngili can bd giang vién theo hudng chuan hoa tiép can chuin
quéc gia, chuan khu vuc va quéc té, tir d6 6 thé hd tro cho viée tiép tuc hoan thién bo
tai liéu day hoc va nang cép khoa hoc truc tuyén vé tiéng Anh du lich. Thuc té khi xay
dung khoa hoc truc tuyén, céc thanh vién cua dé tai da gap nhiéu kho khan va tiéu ton
nhiéu thoi gian cho viéc hoc tap va cap nhat cac ky nang soan giang, nhap li¢u khoa hoc
va quan 1y hoc vién trén CLS.

Ba 13, cac co sd, doanh nghiép du lich co6 thé sur dung mo hinh dao tao nguén
nhan lyc tai chd - dao tao ‘da cip’ vé tiéng Anh: trude hét dao tao mot s6 nhan vién ‘cot
can’ vé tiéng Anh, sau d6 huéng dan cho ngudi hoc sau, str dung bo tai lidu va khoa hoc
nhu cong cu tu hoc, tu do dan nang cao nang luc cho ddi ngli nhan vién. S& Du lich
Ninh Binh can xay dung bo phan tiép nhan chuyén giao bo tai liéu va khoa hoc truc
tuyén dé tiép tuc ty trién khai hodc phéi hop trién khai tai cac co quan, doanh nghiép du
lich. Bén canh d6 can khuyén khich cac chuyén gia, can by nhan vién... c6 kha ning
xuét sic vé tiéng Anh (goi chung 1a chuyén gia) ctia co quan, doanh nghiép tham gia
dao tao nhan lyc du lich, dac biét la giang day, huong dan cac nbi dung lién quan dén
céc k¥ niang dap ung yéu cau thyc tién cong viéc bang tiéng Anh. Céc chuyén gia nay
c6 thé tham gia vao qua trinh tiép tuc cap nhat, chinh sura b tai li¢u cling nhu tham gia
cac budi giang day truc tiép hodc truc tuyén, cac budi giai dap hudng dan kém theo khoa
hoc truc tuyén.

Bén la, tang cudng doi ngil giang day c6 yéu té nudc ngoai tham gia vao qué
trinh day hoc, thuc hanh k¥ nang tiéng Anh va danh gia két qua hoc tap. Thuc té qua
dao tao khoa hoc cho thay viéc gido vién nudc ngoai tham gia vao cac budc soan giang
cling nhu thuc hanh giao tiép va kiém tra ddu khoa va cudi khoa da ting cudng muc do
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chuan hoa kién thirc, tao hing khai cho nguoi hoc, tir d6 gép phan nang cao chat
luong dao tao.

Nam la, ting cuong lién két dio tao gitta co quan, doanh nghiép kinh doanh dich
vu du lich vo1 cac co sé dao tao du lich trén dia ban (cu thé 1a truong dai hoc Hoa Lu)
trong viéc dao tao nhan lyc du lich. Giang vién tai cac co s¢ dao tao co6 uu thé trong viéc
truyén tai bo tai liéu va thyc hién khoa hoc truc tuyén vé tiéng Anh dat hiéu qua tt nhat.
Pong thoi, hoc vién ciling ¢6 co hdi thyc hanh truc tiép cac kién thire dd hoc dugc tai
chinh co quan, doanh nghiép ma minh dang cong tac.

Sau 13, taing cudng nhan luc cong nghé thong tin hd tro cho cong tac dao tao nang
cao trinh d6 cho ngudi lao dong du lich. Trong bdi canh thuc té ngay nay, viéc tmg dung
cong nghé thong tin da tré thanh xu thé tit yéu. Hinh thtrc hoc tap truc tuyén dang ngay
cang trd nén phd bién va dic biét phu hop véi ddi twong hoc vién 13 ngudi di 1am. Do
vdy, cac co quan, doanh nghiép du lich nén dau tu xay dung d6i ngii nhan vién c6 kha
nang vé cong nghé thong tin, gop phan hd trg cho viéc hoc tap thong qua cac khoa dio
tao truc tuyén noi chung va khoa hoc truc myén vé tiéng Anh du lich néi riéng.

6.4. CAC GIAI PHAP VE POI MOI CHUONG TRINH PAO TAO, PHUONG
PHAP DAY HQC VA HINH THUC TO CHUC PAO TAO

> Vé doi méi chwong trinh dao tao:

- Tiép tuc d6i méi, chuan hoa bo tai lidu va khoa hoc truc tuyén qua viée cap nhat
nhirng su thay d6i théng tin da dang trong linh vuc du lich ¢ tinh Ninh Binh.

- Tiép tuc chuan hoa chuong trinh dao tao cho 2 khéa hoc bam sat hon nira
Khung ning luc tiéng Anh du lich di dugc xay dung dya trén tiéu chuan VTOS va céac
thang chuan danh gia nang luc tiéng Anh qudc gia va quc té hién hanh. Cy thé:

+ Phéi hop véi cac chuyén gia trong linh vire du lich (hudng dan vién, khach san,
nha hang ....) dé tiép tuc tién hanh cap nhat bd sung chinh sira b tai liéu cho chinh xac
nhat vé mit khoa hoc, dong bo cac ndi dung ngdn ngir, k¥ ning tiéng Anh vao cac quy
trinh nghi¢p vu trong VTOS. Vi duy, v61 khoa hoc danh cho nguodi lao dong du lich tai
céc khu diém va céc co sé kinh doanh dich vu du lich, can tiép tuc nghién ctru dé xay
dung thanh céc khoa hoc chuyén biét cho cac vi tri viéc [am cu thé nhu L& tan, Phuc vu
budng, Phyc vu nha hang, Ché bién mén an, Diéu hanh du lich va dai 1y lit hanh, Huéng
dan du lich, ban vé ..., bam sat 4 nhom ning luc cu thé trong Khung ning lyc tiéng Anh
du lich. Véi mdi khoa hoc chuyén biét nhu véy, can tiép tuc xay dung ndi dung tiéng
Anh chuan héa tich hop vao quy trinh nghiép vu du lich-khach san di duoc xay dung
thanh cac videos huéng dan theo tiéu chuan VTOS.

+ Piéu chinh thoi lugng ctia khéa hoc cho phu hop véi trinh d6 hoc vién cin ctr
vao két qua kiém tra dau vao. Nhom dé tai dé xuét, thoi gian hoc tap cho khoa hoc truc
tuyén danh cho hudéng dan vién nén kéo dai tir 4-5 thang, tao diéu kién cho hoc vién c6
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thé hoc lai bai hoc cho nhuan nhuyén. Hoc vién chua du trinh do khi kiém tra dau vao
nén thuc hién 1 khéa hoc vé tiéng Anh co ban trudc khi tham gia khoa hoc truc tuyén.

+ Tiép tuc tdng cuong hon nita thoi lugng cho hoc vién dugc luyén tap va trao
doi ki ning Nghe, Néi. Pay 1a 2 ki ning quan trong anh huong tryc tiép dén cong viéc
nghé nghiép cta hoc vién. Gido vién can ting cac hoat dong luyén tip 2 ki ning nay
trong chuong trinh hoc.

+ Tang cudng dao tao cac k§ ning mém (k¥ ning lam viéc nhém, thuyét trinh,
tim kiém thong tin, ty hoc ...) cho hoc vién; tang tinh ‘mé’, “linh hoat’ cho chuong trinh
dao tao thong qua viéc tiép tuc dicu chinh gio 1y thuyét va thuc hanh cho phu hop véi
nhu cau cta cac nhom ddi twong. Vi du voi nhém hoc vién c6 trinh d6 tiéng Anh thap
¢ thé diéu chinh gi0 thuc hanh nhiéu 18n; ddi v6i hoc vién c6 trinh d6 cao, sir dung
tiéng Anh da tuong ddi thanh thao, co kha nang tu hoc, tw nang cao trinh do thi co6 thé
giam s6 gio thuc hanh.

+ Tang cudng sy phdi hop cia cac bén lién quan trong hoat dong bdi dudng ning
luc giao tiép tiéng Anh cho ngudi lao dong. D6 13 sy tham gia cta cac gido vién chuyén
nganh dén tir cac co s gido duc, cac chuyén gia trong nganh du lich, ngudi lao dong du
lich ¢6 trinh do cao vé tiéng Anh du lich, ngudi nudc ngoai ...
> Vé phwong phdp day hoc va hinh thirc té chirc dao tao:

- 02 khoa hoc truc tuyén da dugc thuc hién theo hinh thuc két hop (blended-
learning) theo ti 1&: 70% — 80% truc tuyén va 20% — 30% truc tiép. Hoc vién hoc tap
theo cac video bai giang va bai tap thuc hanh soan san trén hé théng https://hluv.cls.vn,
két hop vai thuc hanh, thuc nghiém truc tiép. Qua qua trinh thuc nghiém chiing t6i nhin
thdy rang tuy con mot sd kho khin nhung phuong phap giang day theo hinh thire két

hop da thuc su phat huy hiéu qua, pht hop véi dbi tuong ngudi hoc 14 ngudi di lam.
Trong tinh hinh dich bénh COVID-19 ngay cang lan rong va dién bién phirc tap nhu
hién tai, phuong phap day hoc két hop cang cho thay 5 tinh uu viét ciia minh khi vira
dam bao thuc hién nghi€m tic cong tac phong, chéng dich, vira ddm bao viéc hoc tap
duoc dién ra lién tuc, hoan thanh dugc cac ndi dung da dé ra ctia khoa hoc. Su thanh
cong ciia phuong phap dio tao két hop giita truc tuyén va tryc tiép ctia hai khoa hoc
trong khuon kho dé tai di mé ra nhimng trién vong, nhirg hudng di méi cho viée dao
tao tiéng Anh khong chi cho d6i ngii ngudi lao dong du lich trén dia ban tinh Ninh Binh
ma con co thé duge ap dung vao cac khoa hoc danh cho nguoi lao dong thudc cac linh
vuc nganh nghé khac.

Do vy, ching t6i van tiép tuc dé xuét tiép tuc sir dung hinh thirc day hoc két hop
giita tryc tuyén va tryc tiép (Blended-Learning) theo dudng huéng giao tiép-hanh dong,
hoc tap trai nghiém. Hoc vién s€ dugc tham gia cac khoa hoc truc tuyén trén nén tang
CLS v61 ndi dung va hinh thic phong phu, sinh dong. Hoc vién dugc luyén tép ca kién
thire va ki ning ngdn ngir. Xen k& voi cac bai hoc truc tuyén 1a cac budi hoc truc tiép
v6i gido vién dé hoan thanh cac nhiém vu thuc té trai nghiém nhu thuyét trinh vé mot


https://hluv.cls.vn/
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diém du lich (d6i véi d6i tugng 1a hudng dan vién du lich) hodc giai quyét mot tinh
hudng trong cong viéc (ddi v6i ddi tugng 13 nguoi lao dong tai cac co s du lich). Tuy
nhién, tiy theo nhu ciu cta timg nhém d6i twong hoc vién va vao cac thoi diém cu thé
c6 thé linh hoat thay ddi ti 1& gid hoc truc tiép va truc tuyén.

- Tang cudng tng dung cong nghé thong tin trong giang day. Gido vién can tién
phong trong viéc sir dung cong nghé, cap nhat thong tin méi vao bai giang gitup cho sinh
vién himg tha véi mén hoc. Cu thé:

+ Trudce khi tién hanh cac khoa hoc truc tuyén can tap huén cho hoc vién vé viée
st dung khoa hoc truc tuyén: cach thirc diang nhap, chuyén ndi dung hoc, ndp san pham
hoc tap (n6i, viét)... Pong thoi cling can thay doi tim 1y ngai thay d6i cia mot sé hoc
vién trong viéc tiép cén hoc tap truc tuyén.

+ Tang cuong tan dung céac chirc nang trao do6i trén nén tang online nhu cong cu
binh luan, trao d6i trong group chung, lién hé qua email, v.v. nham ting cudng tinh
tuong tac gitra nguoi hoc véi ngudi hoc, giita nguoi hoc véi gido vién dé gop phan dem
lai g16 hoc truc myén hiéu qua nhat. Muén tan dung duogc déy du cac tinh nang cua hé
théng LMS, ca gido vién va hoc vién can phai c¢6 sy trau doi vé k¥ ning sir dung cong
ngh¢ thong tin trong day hoc.

- Tiép tuc dao tao doi ngil ¢b van, hd tro hoc tap, giai dap thiac mac va cac van dé
phat sinh trong qua trinh st dung tai liu va hoc tap.

- Pa dang hoa cac hinh thic dio tao: dio tao tir xa (qua khéa hoc truc tuyén) két
hop dao tao tai chd (khoa ngfm han, thién vé thuc té, thuc hanh truc tiép); dao tao co
lién két giira nha trudng va doanh nghiép, wu tién bdi dudng 13n nhau tai chd va ty boi
dudng c6 hudng din phwong phap va cung cap tai lidu dic thi. Bo tai liéu va khoa hoc
truc tuyén duoc sir dung nhu tai lidu, cong cu hoc tip chinh thirc ciing c6 thé 1a tai liéu,
cong cu dé tra ctru, tu hoc, tu bdi dudng nang cao trinh do cho nguoi lao dong du lich.

Tiéu két Chwong 6

Trong Quy hoach tong thé phat trién du lich Tinh Ninh Binh dén nam 2025, dinh
hudng dén nam 2030 ciia Uy ban Nhan dan Tinh Ninh Binh, ddo tao va phét trién ngudn
nhan luc du lich 14 1 trong 10 giai phap dugc néu ra nham thuc hién cac dinh hudng va
muc tiéu phét trién cta du lich Ninh Binh. Trong d6 néu rd: “Déi vdi cdc co sé dao tao
nguén nhan lyc du lich trén dia ban tinh Ninh Binh (Pai hoc Hoa Lu...) can tdp trung
ndng cao ndng lirc vé co sé vt chat va dgi ngil gido vién trong céng tdc ddo tao mdi,
ddo tao lai va boi duong nghiép vu chuyén mon, dac biét chu trong dén cong tac dao
tao doi ngii hudng dan vién du lich ...”". Thuc hién chu truong trén, truong Pai hoc Hoa
Lu di tap trung nang cao ning lyc va doi ngil trong cong tac bdi dudng, dio tao lai doi
ngil nhan vién du lich trén dja ban tinh. Budc dau bo tai liéu tiéng Anh danh cho hudng
dan vién du lich va cac khoa hoc truc tuyén vé tiéng Anh du lich da dap ting duoc nhu
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cau hoc tap, boi dudng nang cao trinh d6 cua nguoi lao dong du lich. Céac giai phap vé
co ché chinh sach, co s& vat chat va nhan lyc, d6i méi chuong trinh, phuong phap day
hoc va hinh thirc dao tao trén day s& giup cho viéc st dung bd tai liéu tiéng Anh danh
cho huéng dan vién du lich va khoa hoc truc tuyén ning cao ning luc giao tiép tiéng
Anh cho do1 ngii lam cong tac du lich & Ninh Binh dat hiéu qua cao hon.
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Phin thir ba: KET LUAN VA KIEN NGHI

1. KET LUAN

Ngoai ngir 14 phuong tién giao tiép quan trong trong doi sdng xa hoi, 1a cong cu
hitu hiéu giup chung ta giao tiép, 1am viéc va tham gia truc tiép vao cac hoat dong mang
tinh quéc té, 1 chia khoa mé moi canh cira kién thirc va cong nghé ciia nhan loai, nhét
la trong bdi canh toan cau hoa, hoi nhap quéc té hién nay, doi héi doi ngili can b, cong
chtrc phai 1am viéc trong mdi trudng qudc té. Viée trang bi kién thire, k¥ ning ngoai
ngir, dic biét 1 tiéng Anh cho ddi ngii can bd, cong chirc, vién chirc néi chung, doi ngi
lam cong tac du lich néi riéng 1a hét strc can thiét.

Ninh Binh la m{t tinh c6 tai nguyén du lich v6 cung phong phu va da dang. Trong
thoi gian qua, du lich Ninh Binh dd budc dau phat trién va dat dugc nhiéu thanh tuwu
dang khich 1¢. Chi chua day 10 nidm, luong khach du lich dén voi Ninh Binh d3 ting gan
2.5 1an, s6 co so luu tra cling gdp hon 3 1an. Tuy vdy, nguén nhan luc phuc vu cho nganh
du lich lai chua theo kip véi su tang trudng nay. Trong thuc té, luc luong lao dong lam
du lich & Ninh Binh con dang con thiéu ca vé s6 luong va chat luong. Ty 16 lao dong co
chuyén mén, nghiép vu du lich con thap. Cac k¥ niang can thiét cho cong viéc nhu: ngoai
ngir, kha ning giao tiép, kinh nghiém ... ciing con nhiéu han ché.

Trude bdi canh nhu vay, truong Pai hoc Hoa Lu da lya chon xay dung va phat
trién dé tai: “Nghién ctru bién soan bg tai li¢u Tiéng Anh danh cho huéng dan vién du
lich va xay dung khoa hoc truc tuyén nang cao ning luc giao tiép tiéng Anh cho doi ngii
lam cong tac du lich & Ninh Binh”. Sau 2 ndm trién khai, dé tai da dat duoc cic muc tiéu
dé ra cling nhu dam bao cac két qua can dat theo thuyét minh di dugc phé duyét va Hop
d6ng thuc hién nhiém vu khoa hoc cong nghé s6 13/DT- KHCN 2020, ngay 17 thang 1
nam 2020 gitra S6 Khoa hoc va Cong nghé va Truong Pai hoc Hoa Lu. Cuy thé nhu sau:

1. Nghién ctru cac van dé vé 1i luan va thuc tién vé xay dung tai li¢u day hoc,
hinh thtrc day hoc truc tuyén va két hop, xay dung khoa hoc trén nén tang CLS, khung
nang luc trong dao tao nhan lyc du lich va ning lyc giao tiép cia ngudi lao dong du lich,
kinh nghi¢m va bai hoc van dung cho vi¢c bién soan tai li¢u tiéng Anh va xay dung khoa
hoc truc tuyén vé tiéng Anh du lich. Dé tai da nghién ciru va dé xuat Khung nang luc
tiéng Anh du lich dya trén co s& nghién ciru cac khung ning lyc tiéng Anh qubc té va
quéc gia, thang chuan tiéng Anh trong cac khung ning luc trong ddo tao nhan lyc du
lich va quan diém ciia cac chuyén gia gido duc. Pay la dé xuét c6 gia tri, 1 cin cir quan
trong cho viéc xay dung bo tai liéu va khoa hoc truc tuyén cho lao dong du lich & NB
noi riéng, cho viéc xay dung va phat trién chuong trinh tiéng Anh chuyén nganh du lich
noi chung.

2. Nghién ctru thyc trang ning lyc tiéng Anh va nhu cau hoc tip nang cao trinh
d6 giao tiép cua doi ngii lam cong tac du lich & Ninh Binh. Téng hop két qua xt 1y s6

lidu ttr 02 mau phiéu phong van, 03 mau phiéu khao sat va 01 mau phiéu quan sat cac
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can bd quan 1y du lich, chii doanh nghiép, huéng dan vién va ngudi lao dong du lich tai
céc khu diém du lich va cac co s& kinh doanh dich vu du lich, nhém dé tai rat ra mot s6
két luan quan trong dé nhom thuc hién dé tai danh gia duogc thuc trang trinh do tiéng
Anh cua d6i ngii 1am du lich trén dia ban tinh Ninh Binh ciing nhu nhu ciu nang cao
trinh d cua ho. Béo céo thuc trang nay khong chi 13 co s& thuc tién dé xay dung bo tai
liu day hoc va thiét ké khéa hoc tiéng Anh phu hop véi ting dbi trong ngudi hoc ma
con ¢6 thé sir dung lam co s¢ dit li€u cho cac co quan, doanh nghiép du lich hoach dinh
céc chinh sach vé boi dudng nang luc cho doi ngii nhan vién tai don vi cia minh.

3. Xay dung 02 bo tai liéu tiéng Anh danh cho huéng din vién tai diém va
nguoi lao dong tai cac khu diém va co so kinh doanh dich vu du lich tai Ninh Binh
theo dung tién do, bao gom day du cac budc trong quy trinh phét trién tai liéu giang
day. Pay 1a 02 bd tai liéu dugc xay dung cong phu, khoa hoc, cé hinh anh dep, phong
phu, két ciu logic, noi dung dam bao muc tiéu ning cao ning lyc giao tiép tiéng Anh
cho doi ngli lam cong tac du lich tai Ninh Binh va c6 tinh kha thi khi tién hanh giang
day trong thuc té. Pay ciing 14 b tai liéu giang day bang tiéng Anh mang tinh tong
quan nhit vé du lich Ninh Binh tir trudc dén nay.

4. Xay dung chuong trinh giang day va 2 khoa hoc truc tuyén vé tiéng Anh du
lich Khéa hoc truc tuyén nang cao nang luc giao tiép tiéng Anh cho doi ngii 1am cong
tac du lich tai Ninh Binh véi déy du cac modules bai hoc. Chuong trinh cho khoa hoc
trye tuyén duoc xay dung theo hudng tiép can ning luc: dinh huéng giao tiép - hanh
dong, hoc tap trai nghiém, léy nguoi hoc lam trung tam, dya vao cac chuan kién thuc,
ky niang theo Khung ning luc tiéng Anh du lich d3 duoc xay dyng bam sat quy trinh
nghiép vu du lich-khach san. Khoéa hoc duogc t6 chtrc theo hinh thuc day hoc két hop,
tryc tuyén 1a chinh, tryc tiép dé thuc hanh va kiém tra. Pay 1a cac khoa hoc dugc xay
dung cong phu, khoa hoc, c6 giao dién kha dep, phong phu, két cau logic, ndi dung dam
bao muc tiéu nang cao ning luc giao tiép tiéng Anh cho hudng din vién tai diém tai
Ninh Binh va ¢4 tinh kha thi khi tién hanh giang day trong thuc té. Cho dén nay chua c6
dé tai nao xay dung khéa hoc truc tuyén nang cao ning lyc giao tiép tiéng Anh cho doi
ngil 1am cong tac du lich & Ninh Binh. Tiép can hoc tiéng Anh tryc tuyén 1a mot cach
thirc phu hop trong thoi ky chuyén doi cong nghé ky thuat sd, gop phan nang cao trinh
do giao tiép tiéng Anh cia doi ngii lam du lich NB, tir d6 nang cao chét luong ngudn
nhan lyc tai chd

5. T4 chirc thuc nghiém khéa hoc truc tuyén vé Tiéng Anh du lich Ninh Binh véi
40 hoc vién 13 hudng din vién tai diém, ngudi lao dong du lich tai cac khu diém, khach
san, nha hang, homestay, trung tadm 1ir hanh ... 02 khoa hoc duoc thuc hién theo ding
lich trinh, dam bao noi dung, thuc hién dugc muc tiéu nang cao ning luc giao tiép tiéng
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Anh cho huéng dan vién tai diém tai Ninh Binh. Hoc vién tham gia khoa hoc di c6 su
tién bo vé kha nang giao tiép. Khda hoc di nhan dugc nhitng phan hdi tot va co thé duoc
tiép tuc nang cap va trién khai nhan rong mé hinh.

6. Dé xuit dugc cac nhom giai phap vé co ché, chinh sach, co s vat chit, nhan
Iirc, phwong phép va hinh thirc t6 chire dio tao dé c6 thé sir dung ¢ hiéu qua bo tai licu
tiéng Anh danh cho huéng dan vién du lich va khoa hoc tric tuyén nang cao ning luc
giao tiép tiéng Anh cho doi ngii 1am cong tac du lich & Ninh Binh. Nhiéu giai phéap trong
cac nhom giai phap nay da duoc van dung khi td chtrc khoa thuc nghiém chinh thirc cho
2 khoa hoc truc tuyén va di cho thay hiéu qua tét.

Pé tai c6 nhitng dong gop c6 gia tri va hiéu qua vé ca kinh té va xa hoi. Vé mat
kinh té, bo tai liéu giang day gidi thiéu tong quan vé du lich Ninh Binh va cac diém dén
quan trong nhét cua du lich Ninh Binh nhu Tam Cdc-Bich Pong, Trang An, cd d6 Hoa
Lu, Bai Binh, Cuc Phuwong, Van Long va cac lang nghé Ninh Binh. Cac thong tin duoc
cap nhat tr ngudn dang tin cay va ngdn ngir tiéng Anh du lich di dugc chuan hoéa. Nho
vay, nhan vién du lich tai Ninh Binh c6 thé sir dung lam tai liéu hoc tap, tu hoc tu nang
cao trinh d6 ma khéng can tim thong tin tir nhiéu ngudn khac nhau, tiét kiém duoc cong
suc va chi phi. Khoa hoc truc tuyén cling mang lai hi¢u qua kinh té cao. Pon vi dao tao
gid day chi can xay dung hé thong bai giang mot lan thong qua cac nén tang cong nghé
dé tai s dung nhiéu 1an, dong thoi d& dang mé rong hé thong bai giang dé tiép can voi
nhiéu hoc vién hon trong thoi gian ngan. Day hoc két hop 1a mé hinh ddo tao khong bat
budc cac giang vién va hoc vién phai c6 mat ¢d dinh tai mot diém, nguoi di lam cling
khong mét thoi gian tip trung hoc tap trong gid hanh chinh; tir 46 gitp giam bt ganh
nang vé chi phi co s¢ vat chét, di lai cling nhu tiét kiém t6i da nguén luc so vo1 cac
phuong phap day hoc truyén thong.

Vé mit x3 hoi, bo tai lidu va khoa hoc truc tuyén duoc xay dung hoan thién va to
chtrc thuc nghiém thanh céng gop phan nang cao nang luc giao tiép tiéng Anh cho doi
ngil lao dong du lich tai chd, gop phan tao ra ngudn lao dong chat luong cao, giup du
lich Ninh Binh tirng budc hdi nhép quéc té. BO tai liéu va khoa hoc truc tuyén duoc xay
dung va chuyén giao dé sir dung trong cc hoat dong tap huan bdi dudng trinh do tiéng
Anh cho ddi ngii 1am cong tac du lich, giang day ddo tao sinh vién va cac ddi tuong hoc
vién chuyén nganh Du lich. S& Du lich, cac don vi quan ly du lich, trung tdm Iit hanh,
cac co s¢ gido duc c¢6 nganh du lich, truong Pai hoc Hoa Lu ..., khong chi da dang hoa
hinh thirc t6 chirc ddo tao ma con giai quyét phan nao sy thiéu hut tai liu giang day cho
cac chuong trinh dao tao ngoai ngt danh riéng cho du lich dia phuong.

Sy thanh cong ciia phwong phéap dao tao két hop giita truc tuyén va truc tiép cta

hai khoa hoc trong khuon khd dé tai d3 mo ra nhitng trién vong, nhitng huéng di méi
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cho viéc ddo tao tiéng Anh khong chi cho ddi ngii ngudi lao dong du lich trén dia ban
tinh Ninh Binh ma con c6 thé duoc ap dung vao cac khoa hoc danh cho nguoi lao dong
thudc cac linh vic nganh nghé khac. Trong tinh hinh dich bénh COVID-19 dién bién
phirc tap nhu hién nay, phuong phéap day hoc két hop cang cho thay rd tinh wu viét cua
minh khi vira dam bao thyc hién nghiém tuc cong tic phong, chong dich, vira dam bao
viéc hoc tap duoc dién ra lién tuc, hoan thanh duoc cac ndi dung da dé ra cua khoa hoc.
Viéc trién khai dé tai gép phan ning cao ning luc doi ngil gido vién va hiéu qua khai
thac co s¢ vat chat trong cong tac dao tao méi, dao tao lai va bdi dudng chuyén mén
nghi¢p vu cho nguoi lao dong du lich.

Pé tai da xay dung duoc mot hinh thirc bdi dudng trinh d6 ngudn nhan luc phu
hop véi ddi tuong ngudi lao dong du lich & Ninh Binh, phu hop véi xu hudng giso duc
va ddo tao trong thoi ky cong nghé 4.0. Viéc trién khai dé tai thanh cong gop phan day
nhanh sy phat trién, tng dung cong nghé thong tin vao cac linh vuc ciia doi song vin
hoa, xa hoi, thu hep cac muc ti€u can dat vé thuc hién chuyén ddi sb, dic biét trong linh
vuc giao duc dao tao theo dinh hudng cta chinh phu va cac cép cua nganh gido duc;
gop phén thyc hién muc tiéu “trién khai dai hoc sb va xay dung hoc liéu $6” ddi vai
truong Pai hoc Hoa Lu duogc déra trong ké hoach s6 152/KH-UBND cua Uy ban Nhan
dan tinh Ninh Binh, ngay 29 thang 9 nim 2021 vé viéc Xay dung xa hoi hoc tap tinh
Ninh Binh giai doan 2021-2030.

2. KIEN NGHI

Dé két qua cta dé tai dugc duy tri, nhan rong va cé tinh bén ving sau khi két
thic, Ban chu nhiém dé tai kinh mong S& Du Lich Ninh Binh, cdc doanh nghiép kinh
doanh du lich tiép tuc quan tdm, phdi hop véi Trudong Pai hoc Hoa Lu trién khai quang
b4 vé bo tai lidu tiéng Anh du lich ciling nhu nhan rong mo hinh st dung khoa hoc truc
tuyén nang cao trinh d6 tiéng Anh cho d6i ngii lam cong tac du lich tai Ninh Binh, lién
két v6i Truong Pai hoc Hoa Lu md cac 16p boi dudng ngan han va dai han vé tiéng Anh
du lich dé don vi c6 thé sir dung bo tai lidu va khéa hoc truc tuyén dat hiéu qua tt nhat.

Ninh Binh, ngay 20 thang 12 nam 2021
CHU NHIEM PE TAI

(A—

TS. Vii Van Truwong
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PHU LUC
PHU LUC 1: DANH MUC CAC CONG TRINH CUA NHOM TAC GIA PA
CONG BO CO LIEN QUAN PEN NOI DUNG DPE TAI

1. Bai b&o: Bu6c dau tim hiéu va xdy dung khung ndng lyc tiéng Anh trong dao tao nhdn
lve du lich.
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- Tap chi Gido duc, S6 dic biét ky 2 thang 4, trang 116, ISSN 2354-0753
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3. Bai bao: The evaluation of an online English course for tourism workers in Ninh Binh
from learners’ perspective

- Tén tac gia: Pang Thanh Diém, Mai Thi Thu Han, Nguyén Thi Hué, Nguyén
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- Tén tap chi: Journal of English Language Teaching and Applied Linguistics,
Al-Kindi Center for Research and Development, 3 Dryden Avenue W7 1ES, Hanwell,
London, UK, ISSN: 2707-756X

4. Cudn sach: English for on-spot tour guides, a guidebook of Ninh Binh Tourism

- Tén tac gia: Mai Thi Thu Han, Pang Thanh Piém, Nguyén Thi Hué, Nguyén
Thi Lién, Nguyén Thi Lé Thu

- Nha xuat ban: Lao dong

- Quyét dinh xuét ban sd: 1119/QD-NXBLD
- Loai sach: Tham khao

- ISBN: 978-604-325-156-2
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module bai hoc.

- Homepage: https://hluv.cls.vn
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PHU LUC 2: QUYET PINH XUAT BAN XUAT BAN PHAM

TONG LIEN DOAN LAO DONG VIETNAM  CONG HOA XA HOI CHU NGHIA VIET NAM

NHA XUAT BAN LAO PONG Doc lap - Tu d; - Hanh phic
.......................... PO e W
sg: .A44.9.. JQb-NXBLD Ha Noi, ngay ..0.L.. thang ... nam 2021
QUYET PINH

XUAT BAN XUAT BAN PHAM

GIAM POC NHA XUAT BAN LAO PONG

- Cin ctr Ludt Xuét ban ngdy 20 thang 11 ndm 2012; :

- Cian ¢t Nghi dinh s& 195/2013/ND-CP ngay 21/11/2013 cta Chinh phu quy dinh chi tiét va
huéng dn thi hanh mot sé diéu cia Luat Xuat ban;

- Can et Thong tu s& 01/2020/TT-BTTTT ngay 07/02/2020 ciia By Thong tin va Truyén thong
quy dinh chi tiét va huéng din thi hanh mot s§ diéu ctia Luat Xuat ban va Nghj dinh sb
195/2013/NDCP ngay 21/11/2013 cta Chinh phi quy dinh chi tiét mt s6 diéu va bién phap thi
hanh Luat Xudt ban;

- Cin cir Gidy x4c nhan ding ky ké hoach xuit ban s6: 1428 /XN-CXBIPH ngay 19 thing 3 nim
2021 ctia Cyc Xudt ban, In va Phat hanh;

_ , ‘ QUYET PINH
Piéu 1. Xudt ban xuit ban phim ¢6 tén:
ENGLISH FOR ON-SPOT TOURGUIDES
A GUIDEBOOK OF NINH BINH TOURISM

- Téc gia: Mai Thi Thu Han, Nguyen Thi Lien, Nguyen Thi Le Thu, Nguyen Thi Hue,
Dang Thanh Diem

- Ngir xuit ban: Tiéng Anh

- Khuén khd: 20,5x29,5cm

-S6 trang: 204 (Hai tram linh bbn) Sé lugng: 200 ban (Hai trim)

- Déi tac lién két: Mai Thi Thu Héan

- Tén bién tap vién: Nguyén Thi Lan Anh

- M s6 quéc té - ISBN: 978-604-325-156-2

Didu 2: S6 x4c nhan dang ky xuit ban ghi trén xudt ban phdm:
933-2021/CXBIPH/17-33/LD
Dicu 3: Xuét ban phim dugc in tai: Céng ty Cé phin In Ha N
Dia chi: L6 6B CN5 Cum CN Ngoc HOi, xa Ngoc Hbi, huyén Thanh Tri, Tp HN
Diéu 4. Quyét dinh nay dugc 1ap thanh 03 ban, 02 béan luu tai nha xudt ban, 01 ban lwu tai co sd in

S Quyf’st dinh ndy c6 gia trj thyc hi¢n 01 (mdt) 1an dén hét ngay 31/12/2021. Trudng hop bi tiy
x0d, stra chira, photocopy khdng c6 gid trj thyc hién./.

*Noi nhan:
- Nhu diéu 4.
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PHU LUC 3: PHIEU KHAO SAT THUC TRANG VA NHU CAU BOI DUONG
TIENG ANH CUA POI NGU LAM CONG TAC DU LICH O NINH BINH

(Phiéu danh cho huwéng din vién du lich)

Thyc hién nhiém vu nghién ctru khoa hoc va cong nghé cép tinh nam 2020, nhém dé
tai “Nghién ciru bién soan bé tai ligu Tiéng Anh danh cho hwéng din vién du lich va xdy
dung khéa hoc truc tuyén néing cao nang luc giao tiép tiéng Anh cho di ngii lam cong
tdc du lich ¢ Ninh Binh” tién hanh khao sat vé thuc trang va nhu cau bdi dudng ning luc
Tiéng Anh giao tiép ciia doi ngii nhan vién 1am du lich trén dia ban tinh Ninh Binh.

Luwu y: Céc thong tin thu thap dudi day chi nham muc dich phuc vu cho cong tic
nghién ctru va s€ dugc bao mat.

PHAN I: THONG TIN CHUNG

1. Ho va tén (nguoi tham gia khdo sat): .......oooiiiiiiiii e,
2. Gidi tinh: [ ]Nam [N
3. NOT LM VI, o oo
4. Tudi:
[1Duéi 25 tudi
[ Tir 25 dén 45 tuoi
[] Sau 45 tudi
5. Trinh d0 van hoa:
[ ] Pho thong
[] Truong trung cip nghé
[ ] Clr nhan
[ ] Sau dai hoc
[JKhéc: ..o
6. Trinh do Tiéng Anh di co khi tuyén dung:
[ ] Trinh @6 A1 (Beginner)
[ ] Trinh do A2 (Elementary)
[ ] Trinh @6 B1 (Lower intermediate)
[_] Trinh do B2 (Upper intermediate)
[ ] Trinh @6 C1 + C2 (Advanced)
[ JKh&C: ..o,
Thoi gian anh/chi 1am huéng dan vién du lich
[ ]Duéi 1 ndm
[]Tur 1 ¢én 5 nam
[] T 6 dén 10 nam
[ ] Trén 10 nim

~
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PHAN II: KHAO SAT THUC TRANG

Cau 1: Trong cong viée, k§ ning giao tiép Tiéng Anh nao sau diy anh/chi thay
khé nhét
(Dién 1-4 theo mirc d6 tir kho nhit dén dé nhat: 1 kho nhét, 4 d& nhét)

[ ]Nghe []Noi []Poc []Viét

Céu 2: Anh/chij hiy cho biét mirc d9 thuong xuyén sir dung cac k¥ ning tiéng
Anh sau day trong cong viéc ctia anh/chi.
Khoanh tron vao su lua chon:

5 = RAt nhiéu; 4 = Nhiéu; 3 = Binh thuong; 2= it; 1= RAt it

1. Nghe 5 4 3 2 1
2. Noi 5 4 3 2 1
3. Poc 5 4 3 2 1
4. Viét 5 4 3 2 1

Cau 3: Anh/chi c6 thuwdng xuyén gap phai nhirng khé khan trong viéc sir dung
tiéng Anh hay khong?
Khoanh tron vao su Iua chon:

5. = Rat thuong xuyén; 4 = Thudng xuyén; 3 = Thinh thoang; 2= it; 1= Rat it
1. Kho khan trong ky nang nghe
1.1. Khach du lich n61 qua nhanh 5 4 3 2 1

1.2. Khong nghe hiéu duoc tir vung chuyén nganh 5 4 3 2 1

1.3. Khong hiéu duoc am diéu dia phuong cta 5 4 3 2 1
khéch du lich

1.4. Khong nghe duoc cac thanh ngi, tiéng 1ong 5 4 3 2 1

1.5. Y kién khac: ........ooooiiiiiiiiiiiiiiiii 5 4 3 2 1

2. Kho khan trong ky nang noi

2.1. Khong thé phat am tir chinh xac 5 4 3 2 1
2.2. Khéng c6 di von tir dé noi 5 4 3 2 1
2.3. Thiéu kién thirc ngit phap va ciu trac 5 4 3 2 1
2.4. Thiéu ty tin trong khi giao tiép 5 4 3 2 1
2.5. Thiéu kién thic vé diém dén 5 4 3 2 1
2.6. Thiéu k¥ ning thuyét trinh vé diém dén 5 4 3 2 1
2.7. Thiéu kién thttc vé nén van héa cia du khach 5 4 3 2 1
2.8. Y kién Khac: .........oooviiiiiiiii 5 4 3 2 1
3. Kho khan trong ky ndng doc

3.1. N¢i dung doc dai va phuec tap 5 4 3 2 1
3.2. Thiéu vbn tir vung dé doc hiéu 5 4 3 2 1

3.3, Y KN KhAC: ©ovvoeeeee e 5 4 3 2 1
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4. Khé khan trong ky nang viét

4.1. Thiéu kién thirc ngit phap 5 4 3 2 1

4.2. Khong co6 du tur vung 5 4 3 2 1

4.3. Khong biét cac mau viét 5 4 3 2 1
(thw, email, lich trinh, tom tit...)

4.4.Y kién Khac: .........ccooiiiii 5 4 3 2 1

PHAN III: KHAO SAT NHU CAU NANG CAO NANG LUC TIENG ANH
DANH CHO HUONG DAN VIEN DU LICH

A.NOI DUNG CHUONG TRINH
Céu 1. Theo anh chi, hwéng din vién du lich tai diém & Ninh Binh cin hoc vé cac
diém du lich nao?

[ ]Khu du lich sinh thai Trang An

[[] Vuon qubc gia Cauc Phuong

[]Khu du lich Tam Cbc, Bich Pong

[ ] Khu bao t6n thién nhién dat ngap nudc Van Long

[] Di tich LS- VH C6 D6 Hoa Lu

[ ]Khu tdm linh ndi chua Bai Dinh

[ TKBAC: v
Céu 2. Theo anh chi, khi hoc vé cic diém du lich, hwéng din vién du lich tai diém
& Ninh Binh cén hoc vé cic ndi dung nao?

[] Tong quan vé diém du lich

[]Kién trac

[ ]Lich st-vin hoa

[ ] Vé dep tu nhién

[]Lé hoi

[ ] Danh nhéan

[]Y kiénkhac: .....cooovviiiiinein.
Céu 3. Theo anh chi, hwéng din vién du lich tai diém cin hoc vé cic k§ ning nao
sau diy dé phuc vu cho cong viéc?

[ ] Giéi thiéu ban than va chao mirng khach

[] Giai thich vé noi quy diém dén va cac luu y vé vin hoa

[] Thuyét trinh vé diém du lich

[] Giai quyét yéu cau cua khach

[ ]Nghe va tra 16i cudc goi

[]Pua 10i khuyén va dé nghi giap d&

Y KB KRAC: .o,
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B. THOI GIAN, HINH THUC VA PHUONG PHAP HQC TAP

(Anh chi c6 thé Iwa chon 1 hoic nhiéu y kién)
Cau 1. Anh/chi mong muén dwgc hoc tap vao thoi gian nao?

[ ] Vao gio hanh chinh

[] Vao ngay cudi tuan

[ ] Vao thoi gian phi hop véi cong viée, tu bb tri trong ngay/tuan
Cau 2. Anh/chi cé thé danh bao nhiéu thoi gian dé tham gia khoéa hoc trong 1 tuan?

[ ]Duéi 1 gio

[ ]Tw 1-2 gio

[ ] T 2-3 gio

[ ] Tu 3-4 gio
Céu 3. Anh/chi c6 mong muén nhw thé nao vé dia diém t6 chirc ciia cac khéa boi
dudng nang cao ning luc Tiéng Anh?

[ ] Tai chd (tai dia phuong hoic tai co quan)

[ ] Tai mot co s& dao tao tap trung (VD: Truong Dai hoc Hoa Lur)

[ ] Tai nha anh chi
Céu 4. Anh/chi c6 mong mudn nhw thé nio vé hinh thirc t6 chirc ciia cic khoa boi
dudng nang cao ning luc Tiéng Anh?

[ ] Hoc truc tiép trén 16p

[ ] Hoc truc tuyén (c6 st dung dién thoai hodc mdy tinh)

[ ] Két hop ca hai hinh thtc trén
Céu 5. Anh/chi ¢c6 mong mudn nhw thé nio vé tai li¢u sé sir dung ciia cac khoa boi
dudng nang cao ning lwc Tiéng Anh?

[] Tai liéu sin c6 trén thi trudng

[] Tai liéu thiét ké riéng cho khoa hoc & dang sach in

[ ] Tai liéu da phuong tién (video, bang, dia...)

[ ] Tai liéu truc tuyén (phan mém dugc thiét ké dé hoc vién truy cap va sir dung)
Céu 6. Anh/chi c6 mong mudn nhw thé nao vé cac phwong phap hoc tip trong
khéa hoc Tiéng Anh cho huéng din vién du lich?

[ ] Thuyét trinh

[ ] Tuong tac truc tuyén

[] Thuc té, thuc dia

[ ]Lam viéc cap, nhoém

[ ] Tu hoc
Cau 7. Anh/chi c6 mong mudn nhw thé nao vé gido vién tham gia huéng din
trong khoa hoc Tiéng Anh cho huéng din vién du lich?

[ ] Gido vién trong nudc

[ ]Gido vién nudc ngoai

[ ] Két hop gido vién trong nudc va nudc ngoai

Xin cam on anh/chi!
Ninh Binh, ngay ... thang ... nam 2020

Diéu tra vién
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PHU LUC 4: QUYET PINH BAN HANH CHUONG TRIiNH BOI DUONG
TIENG ANH CHO PQI NGU LAM CONG TAC DU LICH O NINH BiNH

UBND TINH NINH BINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOQC HOA LU Poc lap - Ty do - Hanh phiic
S6: 444 /Qb - PHHL Ninh Binh, ngay A thing 8 nam 2021
QUYET PINH

Ban hanh Chwong trinh bdi dudng tiéng Anh danh cho
Huwéng din vién tai diém va nguoi lao djng du lich tai Ninh Binh

HIEU TRUONG TRUONG PAI HQC HOA LU

Can cir Thong tu s6 01/2014/TT-BGDPT ngay 24/01/2014 cia Bé Gido
duc va Dao tao ban hanh khung nang lwc ngoai ngit 6 bdc ding cho Viét Nam,

Can cir Quyét dinh s6  27/2021/0D-UBND ngay 1 6/7/2021 cua UBND tinh
th Binh vé viéc ban hanh Quy dinh chikc nang, nhiém vu, quyén han va co cau
16 chike ciia Trwong Pai hoc Hoa Lu;

Can cu Quyét dinh s6 175/QD-UBND ngay 14/01/2020 cua UBND tinh
Ninh Binh vé viéc phé duyet 16 chikc chii tri va phdn bé kinh phi su nghiép khoa
hoc va cong nghé cho cdc dé tai, du dn ndm 2020;

Can cir Bién ban Héi thao dé tai khoa hoc cap tinh “Nghién ciru bién soan
bg tai ligu Tiéng Anh danh cho huong ddn vién du lich va xdy dung khoa hoc truc
tuyén nang cao ning luc giao tiép tiéng Anh cho dpi ngii lam cong tdc du lich ¢
Ninh Binh”;

Theo dé nghi ciia Truong bé mon Tié iéng Anh thuéc khoa Ngoai ngit - Cong
nghé théng tin va Ban chii nhiém dé tai khoa hoc va cong nghé cap tinh.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyet dinh nay Chuong trinh boi dudng tiéng
Anh danh cho Huéng dén vién tai diém va nguoi lao dong du lich tai Ninh Binh.

Piéu 2. Quyét dinh nay c6 higu lyc tir ngay ky. Chuong trinh bbi dudng
‘Tiéng Anh dugc ap dung trong Truong Pai hoc Hoa Lur va trén dia ban tinh Ninh
Binh ké tir nam hoc 2021-2022.

Piéu 3. Trudng bé mon Tiéng Anh thudc khoa Ngoai ngi - Cong nghé thong
tin, Ban chii nhiém dé tai cp tinh, cac don vi va ca nhan ¢6 lién quan chju trach
nhiém thi hanh Quyét dinh nay./. @

Noi nhin:
- Nhu biéu 3;
- Luu: VT, NN-CNNT

/ ,/I *-\.‘_'1/: \
S
/¥/ TRUONG

[ [pAIHO
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UBND TINH NINH BINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUGONG PAI HOC HOA LU Poc lap - Tr do - Hanh phiic
CHUONG TRINH

BOI DUONG TIENG ANH DANH CHO HUGNG DAN VIEN TAI PIEM
(Ban hanh kém theo Quyét dinh s6:A/OP-DHHL ngayM /8/2021
cua Hiéu truong Truong Dai hoc Hoa Lu)

1. Tén chwong trinh

Chuong trinh bdi dudng Tiéng Anh danh cho Huéng dan vién tai diém (English
for on-spot tour guides)

2. Thoi lwgmg: 154 tiét

3. Trinh d¢: biac 3

4. Muc tiéu va chuin diu ra

1.1.1. Muc tiéu

* Muc tiéu chung:

Khéa hoc trang bi kién thirc va k¥ ning giao tiép tiéng Anh chung va tiéng Anh
chuyén nganh cho huéng dan vién tai diém. Hoc vién sir dung dugc Tiéng Anh trong
thye thi nhiém vu va hoat dong nghién ctru vé du lich Ninh Binh néi chung va cac diém
dén noi riéng.

* Muc tiéu cu thé:

a. V& kién thurc:

+ Cung cép cac kién thirc vé du lich Ninh Binh va cac diém dén bing tiéng Anh

+ Cung cép céc ngit liéu tiéng Anh cin thiét (tir vung, cu triic ngit phép va phat
am) gitp hudng dan vién hoe tap va xir ly cong viéc.

+ Trang bi kién thirc lién vin hoa cho huéng dén vién tai diém, giup huéng din
vién ¢6 dugc sy thau hiéu vé cac nén vin hoéa khac nhau, tranh dwgc nhirng hiéu 1Am
vin hoa khi giao tiep.

b. K¥ nang:

+ Phat trién k¥ ning tiéng Anh chung (functional skills) nhu ky ning chao hoi,
gidi thiéu ban than va chao mimng khach, cung cép thong tin va giai quyét yéu ciu cua
khach, nghe va tra loi cude goi, dua 161 khuyén va dé nghi giip do ..

+ Phat trién ky nang tiéng Anh chuyén nganh (ESP) cho huéng dén vién tai diém:
k¥ nang thuyét trinh vé diém dén, giai thich vé ndi quy diém dén va cac luu y vin héa. ..

¢. Thai do:

Hoc vién néng cao hiéu biét vé diém dén, vé truyén théng viin hoa dia phuong;
tir d6 gitip hoc vién nhan thirc duge tim quan trong ciia mén hoc, déng thoi xdy dung &
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hoc vién tinh yéu qué hwong dit nudc, sy thiu hiéu vé sy da dang van héa, hinh thanh
y thirc hoc tap ngay cang tot hon.

1.1.2. Chudn diu ra

Sau khi két thiic khoa hoc, hoc vién ¢6 kha nang:

¥ 2 Thang do
STT Chuan dau ra hoc phan (CLO)
Bloom
Giai thich dwgc cac kién thirc ngon ngir vé tir vung, ngit phap,
1 | kién thirc van héa xa héi c6 lién quan dén du lich Ninh Binh Hiéu
n6i chung va cac diém dén néi riéng.
Thyc hanh va phat trién cac ky ning nghe, noi, doc, viét theo .
2 Van dung

timg diém dén du lich tai Ninh Binh.
Xay dung céc san pham giao tiép tiéng Anh vé diém dén nhu

3 | quay video clips thuyét trinh vé diém dén, dong vai, thuyét Séang tao

trinh tai diém. ..

4 | Giao tiérp t6t, 1am viéc theo nhém tich cue va ¢6 hiéu qua Phi nhén thirc

5. Hinh thirc td chirc day hoc:

Khoa hoc bao gdm 154 gitr hoc, duge giang day theo phuong phap két hop: két
hgp truc tuyén + truc tiép

- Hoc truc tuyén: 63 gid twong dwong 22 budi day. Hoc vién tu nghién ciru tai
liu & lam céc bai luyén tap c6 san trén LMS duéi sy hudng dan, kiém tra, giai dap ctua
GV. Ngoai ra, hoc vién can phai danh it nhat 63 gio tu hoc.

- Truc tiép: 26 gio tuong duong 7 budi day. Hoc vién thuc hién cac bai thuyét
trinh tai diém. Tuy nhién tuy tinh hinh dich bénh, viéc gidng day truc ti€p c6 thé dugc
qua cac ung dung tryc tuyén.

6. Gido trinh, tai liéu hoc tap

Mai Thi Thu Han, Nguyén Thij Lién, Nguyén Thi L¢é Thu, Nguyén Thi Hué, Ding
Thanh Diém, (2021), English for on-spot tour guides, a guidebook of Ninh Binh
Tourism, NXB Lao Dong.

7. Piéu kién, cich thirc d4nh gia hoc vién va thang diém

- Hoc vién phai du hoc du it nhat 80% sb tiét ciia chwong trinh, ndp it nhit 80%
sO bai tap truc tuyén theo yéu cau va phai tham gia bai kiém tra dau ra.

- Thang diém: Dénh gi theo thang diém 10

8. Nhiém vu cia hoc vién

- Tham du céc budi hoc theo ding quy dinh.

- Tham gia ddy du cac bai kiém tra.

- C6 gido trinh va tai liéu hoc tép.
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9. N¢i dung va lich trinh t6 chirc day hoc

.Hinh thirc day hoc
Bubi Noi dung Tryc tuyén| Thue dia
, (Online) | (On-spot)
Unit 1: Intlldducﬁon to Ninh
4 4 4
Binh
Budi2 | Lesson 1: Introduction 2
2. Lesson 2: Welcome to Trang An
Budi 3 ; 2
Scenic Landscape Complex
Unit 2: Trang An Ecotourism|
, 9 4 9
Site
Budi 4 Lesson 1 We'lcome to Trang An 3
Ecotourism Site
2. Lesson 2: Routes to explore
Buwi 3 Trang An Ecotourism Site :
2. Lesson 3: Destinations in Trang
i An Ecotourism Site ?
Budi 7 Ffeld trip 1: Trang An Ecotourism 4
Site
Unit 3: Tam Coc-Bich Dong 9 4 9
Budi 8 Lesson 1: Welcome to Tam Coc- 3
Bich Dong
Budi 9 | Lesson 2: Tam Coc Boat Tour 3
Budi 10 | Lesson 3: Bich Dong Pagoda 4
Budi 11 Field trip 2: Tam Coc-Bich 4
Dong
Unit 4: Hoa Lu Ancient Capital 12 4 12
Budi 12 Lesson 1: Welcome to Hoa Lu 3
Ancient Capital
Budi 13 | Lesson 2: The Dinh Temple 3
Budi 14 | Lesson 3: The Le Temple 3
2. Lesson 4: Hoa Lu Ancient
BaovL3 Capital Festival 2
Budi 16 erl<.i trip 3: Hoa Lu Anment 4
Capital
Unit 5: Bai Dinh Pagoda 9 4 9
Budi 17 Lesson 1: Welcome to Bai Dinh 3
Pagoda
2. Lesson 2: Major places in Bai
Budt 18 | 1yinh Pagoda A
2. Lesson 3: Other places in Bai
B & Dinh Pagoda 4
Bubi 20 | Field trip 4: Bai Dinh Pagoda 4
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Unit 6: Cuc Phuong National 12 4 12
Park
2. Lesson 1: Welcome to Cuc
Buoi 21 Phuong National Park 3
Budi 22 | Lesson 2: Tourism trips
Bubi 23 | Lesson 3: Biodiversity values
Budi 24 Lesson 4: Conservation 3
programs
2. Field trip 5: Cuc Phuong
Buoi 25 National Park 4
Unit 7: Van Long Nature
6 6
Reserve
Budi 26 Lesson 1: Welcome to Van Long 3
Nature Reserve
Budi 27 Lesson 2: Boat Routes in Van 3
Long
e Unit 8: Traditional craft
Buoi 28 villages in Ninh Binh 2 2
Budi 29 | End-of-course Test 3
z . . 63 gitr 20 givr 63 givr e
Tong: 154 giv (=22 budi)| (= 5budi) | Twhec | (=2 bubi)/
= =5
EU TRUONG

it Vian Truwong
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PHU LUC 5: PE KIEM TRA PAU VAO VA PAU RA

(Danh cho hoc vién I6p tiéng Anh danh cho Hwéng din vién tai diém)

UBND TINH NINH BINH KHOA HOC TRUC TUYEN TIENG ANH DU LICH
TRUONG PAI HOC HOA LU KIEM TRA DAU KHOA

Lép danh cho Huwdng dan vién du lich | For tour guides

PHAN 1: PHONG VAN | PART 1: INTERVIEW

1. What's your name?

2. Where do you work?

3. How long have you been working in the tourism industry?

4. Do you like working as a tour guide? Why?

5. What is the most suitable time of the year to visit Ninh Binh?

6. What are the difficulties of the tourism industry in Ninh Binh during the
Covid-19 pandemic?

PHAN 2: TINH HUONG | PART 2: SITUATIONS
Choose one of the following destinations.
Present a short introduction (1-2 minutes) of the most attractive part there.

Chon mét trong céc dia diém du lich sau day. Hay giéi thiéu (trong 1 dén 2
phat) vé mét diéu hodc mét noi hdp dén nhét & dia diém do.

1. Trang An Landscape Complex
2. Tam Coc - Bich Dong

3. Hoa Lu Ancient Capital

4. Bai Dinh Pagoda

5. Van Long Nature Reserve

6. Cuc Phuong National Park



177

UBND TINH NINH BINH KHOA HOC TRUC TUYEN TIENG ANH DU LICH
TRUONG PAI HOC HOA LU KIEM TRA CUOI KHOA

Lép danh cho Huong dén vién tai diém | For on-spot tour guides

PHAN 1: GIAO TIEP CO BAN | PART 1: BASIC COMMUNICATION
The examiner chooses some of the following questions.

Giam kho sé& héi mét sé cau haéi giao tiép co ban.

1. Please give greetings, introduce your name, your job and your workplace.
Anh/chj hdy chao, gi&i thiéu tén, vi tri céng viéc va noi lam viéc cta ban than.

2. Please introduce your date of birth and your phone number.
Anh/chj hdy giéi thiéu ngay, thang, ndm sinh cla anh/chi: s6 dién thoai cua
anh/chi.

3. What do you say when you want to ask your guests’ nationality and
homeland?
Anh/chij sé néi gi néu anh/chi muén biét vé quéc tich, qué quén ctia khach?

4. What is the date today?
HO6m nay la ngay bao nhiéu nhi?

5. What is the weather like in Ninh Binh this season (from October to
December)?
Thoi tiét & Ninh Binh mua nay (ttr thédng 10 dén théng 12) nhw thé nao?

6. How much is the boat ticket to Tam Coc?
Gia vé thuyén vao Tam Céc la bao nhiéu?

7. How long is the Route 1 tour?
Tour 1 di hét bao lau?

8. What shouldn’t we do when we go to Hoa Lu Ancient Capital?
Chung ta khéng nén lam gi khi dén cb dé Hoa Luw?
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PHU LUC 6: PE KIEM TRA PAU VAO VA PAU RA
(Danh cho hoc vién I6p tiéng Anh danh cho Ngwoi lao dpng du lich
tai khu diém va co sé kinh doanh dich vu du lich)

UBND TINH NINH BiNH KHOA HOC TRUC TUYEN TIENG ANH DU LICH
TRUONG PAI HOC HOA LV KIEM TRA BDAU KHOA

L&p danh cho Nguwoi lao dong du lich | For tourism workers

PHAN 1: PHONG VAN | PART 1: INTERVIEW

1. What’s your name?

2. Where do you work?

3. What do you do in your free time?

4. How often do you use English at work?

5. How long have you been working in the tourism industry?

6. Do you have any problems when talking to foreign customers?

PHAN 2: TINH HUONG | PART 2: SITUATIONS

Choose one of the following situations. Provide the answer for the question in that situation.
Chon mét trong cac tinh huéng sau day. Bua ra céu trd 16i cho cau hdi trong tinh hudng dé.
Situation 1: For the receptionists at the hotel | L& tan khach san

The guests reserved two rooms at your hotel via phone. However, when they get to
the hotel, they want to upgrade other superior rooms which are not available. What
would you say to them?

Khéach da dat hai phong khach san qua dién thoai. Tuy nhién, khi ho dén khéach san,
ho muén nang cép lén phong tiéu chuén tét hon nhung khéng con phong. Ban sé noi
gi v&i khach?

Situation 2: For the room attendants at the hotel | Nhan vién buéng phong

The guests complain about the bathroom which you are in charge of although you have
already cleaned it. What would you say to them?

Khéch phan nan vé phong tdm trong phong ban phu trach méc du ban d4 don phong
triréc d6. Ban sé ndi gi voi khach?
Situation 3: For the officers at the restaurant | Nhan vién nha hang

The guests want well-done steak, but this one here is almost rare. What would you
say to them?

Khach mudn mén bo bit tét duoc ndu ky, nhung mén mang 1én cho khéach lai méi chi
chin tai. Ban sé nadi gi véi khach?

Situation 4: For the boatmen at the boat deck | Bén thuyén

Before the guests get on the boat, what are the rules and advice you ask them to follow?
Trurée khi khach 1&n thuyén, ban sé néi véi khach nhing gi vé quy dinh va yéu cdu
trong qua trinh tham quan trén thuyén?

Situation 5: For the officer at the ticket office | Nhéan vién ban vé

The guests want to buy tickets for their trip in Trang An Eco-tourism Site. What should you ask?

Khach muén mua vé tham quan tai Khu du lich sinh thai Trang An. Ban sé héi khach
nhdng thdng tin gi?
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UBND TINH NINH BINH KHOA HOC TRUC TUYEN TIENG ANH DU LICH
TRUONG PAI HOC HOA LU KIEM TRA CUOI KHOA

L&p danh cho Nguwdoi lao dong du ljich | For tourism workers

PHAN 1: GIAO TIEP CO BAN | PART 1: BASIC COMMUNICATION

The examiner chooses some of the following questions.

Giam kho sé& héi mét sé cau haéi giao tiép co ban.

1. Please give greetings, introduce your name, your job and your workplace.

Anh/chj hdy chao, gi&i thiéu tén, vi tri céng viéc va noi lam viéc cta ban than.

2. Please introduce your date of birth and your phone number.
Anh/chj hdy giéi thiéu ngay, thang, ndm sinh cla anh/chi: s6 dién thoai clua
anh/chi.

3. What do you say when you want to ask your guests’ nationality and
homeland?
Anh/chij sé néi gi néu anh/chj muén biét vé quéc tich, qué quén cua khach?

4. What is the date today?
HO6m nay la ngay bao nhiéu nhi?

5. What is the weather like in Ninh Binh this season (from October to
December)?

Anh/chj hdy giéi thiéu vé thoi tiét & Ninh Binh mua nay (ttr théng 10 dén thang
12)?

6. Please talk about your free time activities.
Anh/chj hdy gi6i thiéu vé hoat déng anh/chj thuong lam khi ranh réi.

PHAN 2: TINH HUONG NGHE NGHIEP | PART 2: FUNCTIONAL SKILLS

Choose one of the following situations, practice handling the situation with a foreign
tourist.

Chon mét trong cac tinh huéng sau day va thuc hanh héi thoai véi moét vi khach nuée
ngoai.

At a hotel | Tai khach san

SIIOE[] Ml Taking reservations on the phone | Nhan dat phong qua dién thoai

- Ask for the guest’s name, time of staying, special requirements, phone number,
room type
H&i tén khach, thei gian lwu tra, yéu ciu dac biét (néu co), sb dién thoai, loai
phong
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- Provide information about the price | Cung cép thong tin vé gia phong

SHUE T s W4 Check-in

- Ask for the guest’'s name | Héi tén khach (da dat trwédc)
- Confirm the room type/features | Xac nhan lai loai phong va dac diém khac
- Ask the guest to sign | Yéu cau khéach ky tén

EITENSERE,: Check out

- Ask the guest’s name and their room number | Hai tén khach va sé phong

- Tell the guest that their bill is ready | Théng bao véi khach rang hda don cla ho
da co

- Inform the guest of the total price, and service charge/tax (if any) | Théng bao
vé tdng sb tién khach phai chi tra (c6 tinh phi dich vu hodc thué hay khéng?)

- Check whether everything is fine | H3i khach xem moi thir ¢ 6n khéng?

- Ask the guest how he/she wants to pay | H3i khach vé hinh thirc thanh toan ca
ho

- Ask the guest to sign | Yéu cau khéach ky tén

SIENE®: Giving directions | Chi dwdng cho khéch

- Ask the guest what you can help them | H3i xem khach can giup d& gi khéng
- Give directions (to the nearest hospital or to the railway station) | Pwa ra hwéng
dan chi dwdng (t&i bénh vién gan nhat hoac tdi ga tau)

SIS Dealing with requests | Xt ly yéu cau cla khach

- Ask the guest what his/her requests are | Hdi xem yéu cau cta khach la gi
(Eg: moving to a quieter room, having breakfast in the room, having more clean
towels in the bathroom, calling for a taxi to the railway station... | Vi du: Khach
c6 thé yéu ciu chuyén sang phong yén tinh hon, cé bira sang & trong phong,
c6 thém khan sach trong phong tam...)

- Deal with the requests | Xt ly cac y&u ciu trén

STENEENS: Dealing with the problems | Giai quyét cac van dé& phat sinh

- Ask the guest what the problem is | H3i xem khach g&p van dé gi
(Eg: dirty sheets, no writing paper, no toilet paper, bedside light is broken... | Vi
du: ga trai giwdng ban, khdng cé gidy viét, khéng co6 gidy trong toilet, d&n ngu
bi héng...)

- Deal with the problem | Bwa ra cach xi ly van dé trén

At arestaurant | Tai nha hang
STENTEE: Booking a table | Khach dat ban &n

- Provide information of opening hours | Cung cap thdng tin vé thdi gian mé ctra
cua nha hang
(What time do you serve lunch/dinner? | Nha hang phuc vu bira trwa/tdi vao
khoang gid nao?)

- Listen to the customer’s booking, ask for clearer details if necessary | Nghe
théng tin dat ban cda khach va hai rd lai thong tin néu can
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Confirm the information of the number of people, and the date of the booking |
X&c nhan lai thdng tin v& sé ngwdi an va ngay gi® dat ban
Ask for the customer’s name | Hai tén khach dat hang

Situation 2.2} Ordering food | Bat mon

Welcome and ask if the customer has a reservation | Héi xem khach cé da dat
trwdce chua

Provide the menu | Bwa thwc don cho khach

Ask what the customer wants... to drink/for the starter/ for the main course/ for
the dessert | H3i xem khach mudn goi gi d& ubng, dé khai vi, mén chinh va mon
trang miéng

Ask if the customer has any other ordering | Hdi xem khach con muén goi mén
gi khéng

SIOEU )R Describing the dishes | Miéu ta mén an

Introduce the name of the dish | Gi¢i thiéu tén mén an cho khach

Introduce the ingredients | Gi&i thiéu nguyén liéu thyec hién mon an

Introduce how to make the dish | Gi&i thiéu cach ché bién mén &n

Introduce what this dish is served with | Gigi thi€u xem mon nay an kem vai gi

SENS R Giving the bill | Pwa hoa don

Check whether the customer finishes his/her meal | Héi lich s xem khach dung
blra xong chuwa

Ask whether the customer wants anything more | Hdi xem khach muén dung gi
nira khdng

Bring the bill when the customer asks | Mang héa don ra khi khach yéu cau
Ask the customer how he/she wants to pay | Héi xem khach muén thanh toan
nhw thé nao

Inform the total price | Thdng bao sb tién khach phai tra

Proceed the payment | Thyc hién viéc thanh toan

SHRENIPES: Serving in the bar | Phuc vy trong quay bar

Welcome and ask the customer what he/she wants | Héi xem khach hang muén
uéng gi

Inform the customer the bar doesn’t serve that drink | Théng bao cho khéach biét
quay bar khéng phuc vu d6 ubng khach goi

Ask the customer to have another choice | M&i khach goi d6 uéng khac
Explain the choice | Gigi thiéu dé uéng phd bién & quay bar (Eg: local beer | Vi
du: bia)

Ask the customer whether he/she wants special thing with the drink | HGi xem
khach mudn ding gi véi dé ubng doé khong (Eg: lemon or ice; large or small... |
Vi du: chanh hodc d4; cbc Ién hay nhé...)

SIGE[sP XS Dealing with complaints | X& ly phan nan cua khach

Listen to the complaints | Nghe phan nan cta khach (Eg: dry chicken, dirty table,
tasteless food, undercooked/rare food, salty food, noisy restaurant...| Vi du: ga
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bi khd, ban ban, mén an khéng cé vi, dé &n nau qué ky/tai, mén &n man, nha
hang 6n &o...)

Apologize for the situation | Xin 16i khach

Offer and execute a solution | Pwa ra |&i dé& nghj dé giai quyét

Check whether the customer is satisfied and thank | Kiém tra xem khach d hai
long chwa

In the ticket office | Tai quay ban vé

SIUENOE: Buying tickets to Hoa Lu Ancient Capital | Mua vé tham quan Cé d6 Hoa

Lw

Listen to the requirement of the guest (for how many people, children or adults)
| LAng nghe xem khach mudn mua vé nhw thé nao (cho bao nhiéu nguoi, tré
nhoé hay ngudi lon)

Provide the price of tickets | Théng bao gia vé

Introduce what tourists can see during the tour | Gi&i thiéu nhirng noi du khach
c6 thé tham quan trong hanh trinh

Ask whether the tourist wants to have a guide or not | Héi xem du khach c6 can
hwéng dan vién tai diém khéng

Introduce the dress code to the place | Nhdc du khach vé yéu cau trang phuc
(néu co)

At the boat station | Tai bén thuyén
SIGEUR4: Introducing the destination and Giving advice

Welcome and introduce yourself | Chao khach va gi¢i thiéu ban than

Introduce the destination (Tam Coc — Bich Dong or Trang An Ecotourism Site)
| Gidi thiéu vé dia diém khach du lich sap tham quan (Tam Céc — Bich Béng
hoac Khu du lich sinh thai Trang An) (Eg: location, some information | Vi du: vi
tri va vai thdng tin quan trong)

Give advice on what the tourist should or shouldn’t do when visiting the place |
Hay dua ra l&i khuyén vé nhirng diéu du khach nén hodc khéng nén lam khi
dén tham quan dia diém trén

At the electric car station | Tai bén xe dién
SIISEUejgs!: Introducing the destination and Giving advice

Welcome and introduce yourself | Chao khach va gi¢i thiéu ban than

Introduce the destination (Bai Dinh Pagoda) | Gi&i thiéu diém tham quan (Khu
du lich tdm linh Nui Chua Bai Dinh)

Remind the tourist of what he/she should/shouldn’t do during the electric car trip
| Nh&c nhé du khach vé nhirng diéu ho nén hodc khdng nén lam trong qua trinh
ngdi trén xe dién

Introduce the electric car trip (from where to where, how long, how far, what the
tourist should visit after the stop) | Giéi thiéu vé hanh trinh xe dién (di tir dau téi dau,
bao 1au, bao xa, di tham quan gi tiép theo sau khi xuéng xe dién)
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10/11/21, 8:06 AM PHIEU KHAO SAT NGU'Ol HOC THAM GIA LOP THIYC NGHIEM KHOA HQC TIENG ANH DANH CHO HUONG DAN VIEN T...

PHIEU KHAO SAT NGUGI HOC THAM GIA
LGP THUC NGHIEM KHOA HOC TIENG
ANH DANH CHO HUGNG DAN VIEN TAI
PIEM VA NGUOI LAO DONG DU LICH TAI

NINH BINH

* Required

1. Hovatén*
2. Vitricong tac*
3. Diachingicéng tac *

4. So dién thoai *

https://docs.google.com/forms/d/1tUCONhmBj_cWO0_hKILOL8HLbA_wBDCSvIOSpQUz9-Hg/edit 1/6



184

10/11/21, 8:06 AM PHIEU KHAO SAT NGUOl HQC THAM GIA LOP THU'C NGHIEM KHOA HQC TIENG ANH DANH CHO HWONG DAN VIEN T...

5. 1.VE NOI DUNG BAI HOC *

Mark only one oval per row.

N R . . Hoan
Hoan toan Khéng Tuong doi - N
khéngdongy dongy  dongy  Don9Y  toan
dong y

Bai hoc cd muc tiéu rd rang D

Khai lugng kién thic phu hop

thue hanh hop ly

N&i dung giang day gén véi
thuc tién nghé nghiép cua
ngudi hoc

O
O
-
O

O |0 10|0
O |0 0|0
O |0 10|0

O
Phan bo ndi dung ly thuyét va O
O

Néi dung giang day dam béo
sy chinh xac, ro rang, logic
va c6é trong tam

O
O
O
O
9

Néi dung giang day dugec mé
rong va cap nhat

O
O
O
O
O

https://docs.google.com/forms/d/1tUCONhmBj_cWO0_hKILOL8HLbA_wBDCSvI0SpQUz9-Hg/edit 216
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6.

https://docs.google.com/forms/d/1tUCONhmBj_cWO_hKILOL8HLbA_wBDCSvI0SpQUz9-Hgledit
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2. VE PHUONG PHAP GIANG DAY *

Mark only one oval per row.

Hoan toan
khong déng y

Khéng
dong y

Tuong déi
doengy

pong y

Hoan
toan
dongy

Phuong phép truyén dat ré
rang, dé hiéu

O

O

O

O

-

Hoat dong giang day cua bai
hoc gan véi nghé nghiép cua
ngudi hoc

O

Phuong phéap giang day sinh
dong, tao dugc hing thua cho
ngudi hoc

Tan dung hiéu qua cac
phuong tién hd trg day - hoc

O

Phéan phai thai gian hop ly,
phu hop véi muc tiéu va noi
dung

Khuyén khich tinh chi dong
hoc tap, tich cuc trao ddi cla
ngudi hoc

PHIEU KHAO SAT NGU'OI HQC THAM GIA LOP THYC NGHIEM KHOA HOC TIENG ANH DANH CHO HUGONG DAN VIEN T...

3/6
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7. 3.VETAILIEUHOC TAP *

Mark only one oval per row.

R N N - Hoan
Hoan toan Khéng  Tuong doi S A
khong dong y dong déng y bongy toan
déngy

Tai liéu hoc tap dap tng
duogc muc tiéu bai hoc D C) O O O

Tai liéu hoc tap thiét ké sinh

déng, tao dugc hing khdi O D D @ )

cho ngudi doc

Tai liéu hoc tap truc tiép va

truc tuyén bé trg cho nhau @ D D D )

hiéu qua

Tai liéu hoc tép phong pht va

sat v6i thuc tién nghé nghiép D D D D )

clia nguoi hoc

Cong cu hé trg hoc truc tuyén

dép (ng dugc nhu céu cua D D ) O D)

ngudi hoc

Giao dién trang hoc tap truc

tuyén dep mét, dé dang st D @) - @) @)

dung va khai thac

https://docs.google.com/forms/d/1tUCONhmBj_cWO0_hKILOL8HLbA_wBDCSvI0SpQUz9-Hg/edit 4/6
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8.

9.

4.VE TO CHUC PAO TAO *

Mark only one oval per row.

187

Hoan toan
khong déng y

Khéng
dong y

Tuong d6i
dongy

pong y

PHIEU KHAO SAT NGU'Ol HQC THAM GIA LOP THUC NGHIEM KHOA HQC TIENG ANH DANH CHO HUONG DAN VIEN T ...

Hoan
toan
déengy

K& hoach trién khai khéa hoc

dam bao thai gian cho hoc

vién tu hoc va tu nghién ctru

O

-

-

O

Hinh thire hoc truc tuyén linh
hoat phu hgp véi nhu cau clia

ngudi hoc

Nguoi hoc dugc ho trg kip
thoi trong viéc khai thac
khoa hoc truc tuyén

5. CAM NHAN VE KET QUA DAT BUGC *

Mark only one oval per row.

Hoan toan
khéng déng y

Khéng
dong y

Tuong doi
dongy

Hoan
toan
déngy

bong y

Ngudi hoc co thé phat trién
trinh d¢, kha nang st dung
tiéng Anh

O

-

-

O

Ngudi hoc c6 thé phat trién
ky ndng nghé nghiép

Ngudi hoc ¢6 thé nang cao
k¥ nang tu duy sang tao, tu
hoc, tu nghién ctru

Anh/chi tu tin vé viéc van
dung kién thirc cla cac bai
hoc vao thuc tién cong viéc

Anh/chi hai long vé chat
lugng dao tao

O

https://docs.google.com/forms/d/1tUCONhmBj_cWO0_hKILOL8HLbA_wBDCSvI0SpQUz9-Hg/edit
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10. 6. Y kién khac vé néi dung cac bai hoc

11.  7.Y kién khac vé phuong phap giang day

12.  8.Y kién khac vé tai liéu hoc tap

13.  9.Y kién khac vé t6 chic dao tao

This content is neither created nor endorsed by Google.
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