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MO PAU

1. Ly do chon deé tai

1.1. Co s6 1y luian

Trong xu thé hoi nhap hién nay, hon luc nio hét, tiéng Anh duoc xem nhu
mot ngdn ngir phé) thong nhat, 1a phuong tién dac bi¢t hitu ich phuc vu cho viéc
giao tiép, trao doi kinh té, van hod...vv trén toan thé gidi. Chinh phu, B6 GD-
DT d trién khai nhiéu giai phap dé ning cao chat luong day va hoc ngoai ngir
trong toan hé théng cac truong hoc va bac hoc tai Viét Nam. Pac biét 1a nang
cao chat lugng day va hoc ngoai ngir tai cac trudng cao d:fmg, dai hoc. Viéc tb
chtrc day va hoc ngoai ngir d3 va dang dugc dau tu rat 16n voi muc tiéu SV “tot
nghiép trung cdp, cao dang va dai hoc ¢é dii nang lie ngoai ngit sir dung doc
Idp, tw tin trong giao tiép, hoc tdp, lam viéc trong méi truong héi nhdp, da ngén
ngir, da vin héa,; bién ngoai ngir tré thanh thé manh cia ngwoi dan Viét Nam,
phuc vu su nghiép cong nghiép hoa, hién dai hoa dat nude”.

Theo Quyét dinh 2080/QD-TTg do Thu tuéng chinh phu ban hanh ngay
22/12/2017 vé viéc phé duyét diéu chinh, bo sung dé an day va hoc ngoai ngit
trong hé thong gido duc qudc dan giai doan 2017-2025 da dinh hudng: “Pady
manh vmg dung céng nghé tién tién trong day va hoc ngoai ngit véi hé thong hoc
lieu dién tw phu hop moi doi twong de nguoi hoc co thé hoc ngoaqi ngir, tié}) can
tiéng ban ngit moi lic, moi noi, bang moi phwong tién, dic biét trong phdt trién
ky nang nghe va ky nang noi”. Vi¢c ung dung cong nghé thong tin trong gido
duc dao tao di tao nén nhiéu thanh tyu 16n: n6 da lam thay ddi phuong thurc dao
tao truyén thong, tao moi trudng gido duc mang tinh twong tac tir d6 thic day
viéc hoc tap nhanh chong, hi€u qua, tao hirng thu cho nguoi hoc, gitip nguot hoc
c6 thé hoc tap & moi noi moi lic. Cong nghé thong tin 1a phuong tién dé chung
ta tién t6i mot xa hoi hoc tap tién tién.

Trén thuc té d3 co s lugng 16n cac cong cu, phﬁn mém duoc dua vao ung
dung d¢ giang day dic biét 1a trong viéc giang day mon Tiéng Anh. Flipgrid 1a
mdt tmg dung dugc cung cip boi Microsoft giup moi nguoi két ndi voi nhau
thong qua web, duoc str dung rong rdi va hoan toan mién phi cho cac nha gio
duc chi can c¢6 may tinh, dién thoai va két ndi Internet. Flipgrid duoc cac giang
vién ua chudng su dung trong viéc giang day ngoai ngit vi sy hitu ich rat 1én cua

né. Theo TheVerge, Flipgrid 1a mot trong 100 cong cu hd trg hoc tip t6t nhét



trong ndm 2018. Flipgrid 1a mot nén tang mang xa hoi gido duc cho phép giang
vién dit ra cdc chu dé; sinh vién thao luan va tra 101 cac chu dé tai nha hodc 16p
hoc thong qua céc video clip; trong khi phan con lai ctia 16p hoc c6 thé theo ddi
va giri cac phan hdi. Nén tang nay hién duoc hon 20 triéu giang vién va sinh
vién, hoc sinh tai hon 180 quéc gia st dung. D6 12 mot cong cu video mién phi,
hoat dong twong tu nhu mot dién dan thao luan véi mot cau hoi nhanh tir ngudi
huéng dan. Sau dé, sinh vién dang cau tra 10 va cac ban cung 16p co thé tra 10i,
binh luan bai dang ctia nhau. Flipgrid cho phép ngudi hoc nghe dugc giong noi
cua ho, chia sé giong nbi va ton trong giong nodi da dang cua nguoi khac. Theo
tién sy Charlie Miller [5], nha dong sang 1ap va cling 1a giam ddc thiét ké cua
Flipgrid cho rang Flipgrid khién cho ngudi hoc manh dan va cha dong hon.
Trong khi Michael J Shehane [13], mot chuyén gia truyén thong cua Flipgrid
thi lai cho rang Flipgrid c6 thé khién hoc sinh hao hting véi cac cudc thao luan
trong 16p trudc khi ho budc vao 16p hoc. Chinh vi thé Flipgrid di va dang duoc
rat nhiéu nha gido duc quan tdm va tng dung trong giang day.

1.2 Co s& thue tién

Ninh Binh 1a noi ¢6 nhiéu dia danh lich sir, nhiéu khu du lich 1a diém dén
thu hut rat nhiéu lugng khach trong va ngoai nudc nén tiéng Anh c6 mot vai trd
quan trong trong su phat trién nganh du lich, nha hang va khach san tai tinh.
Ngoai ra, Ninh Binh ciing 1a thanh phd dang phat trién véi nhiéu khu cong
nghiép ¢6 sy dau tu von nude ngoai. Hang nam, cd rat nhidu cong ty trong dia
ban tinh (cong ty trach nhiém hiru han gidy Athena Viét Nam, cong ty
Viettel...), cht cac nha hang, khach san, khu nghi dudng, homestays c6 nhu cau
tuyén dung sinh vién c6 kha ning giao tiép tot bang tiéng Anh vé lam viéc tai co
s& cta ho. Nam duoc nhu cau st dung ngué)n nhan lyc tai dia phuong, truong
dai hoc Hoa Lu da chu trong dén viéc dao tao tiéng Anh co ban cling nhu tiéng
Anh chuyén nganh cho sinh vién. Hon thé nita, nha truong da rat chua trong dau
tu vé co s vat chat, cung cip ddy du trang thiét bi, to chirc nhiéu hoat dong
(hoat dong ngoai khoa, t6 chirc sinh hoat cau lac bo tiéng Anh hang thang v.v.
Mic du vay, hiéu qua cai thién k¥ niang ndi van chua cao. Sb luong sinh vién co
thé giao tiép bang tiéng Anh chua nhiéu. P6 van 1a mot van dé 1am dau dau doi

v01 cac nha quan 1y gido duc va cac nha gido duc.



Trong bdi canh dich Covid lan rong trén toan cau, tinh hinh dich bénh bién
d6i phuc tap khong ngimg, xuat hién nhiéu bién chiing mdéi, viéc giang day doi
hoi phai c6 nhitng phuong thic phu hop véi tinh hinh méi, tao co hdi cho sinh
vién duogc thuc hanh ki nang noi nhiéu hon. Hon thé nita, d6i v6i sinh vién nim
thir nhat, méi chuyén cap hoc tir trung hoc phd thong 1én, cac em chua duge chi
trong nhiéu dén viéc phat trién k§ ning ndi tiéng Anh nén con gip nhiéu kho
khan, bd ngd.

Tai Truong Pai hoc Hoa Lu, phong trao ing dung CNTT trong giang day
dang phat trién manh m&. Vai nam tro lai day da c6 nhiéu giang vién ma dién
hinh 13 c4c giang vién bd mon Tiéng Anh d3 di dau trong nghién ctru tng dung
cac phan mém CNTT trong giang day ngoai ngit. Mot s6 nghién ctru dién hinh
nhu Thac sy Nguyén Thi Lién [2] “Sit dung phdn mém Wise.vn dé thiét ké khod
hoc cho hoc phan Tiéng Anh thwong mai cin ban 1”. Thac s§ Nguyén Thi Hué
[1] “Nghién ciru viéc iing dung phan mém Hot Potatoes trong day va hoc ki
nang nghe thuéc hoc phan tiéng Anh 3 cho sinh vién khéa D10 tai Truong Dai
hoc Hoa Lw.” Béo cao clia ca hai nghién ctru trén déu cho thdy ung dung CNTT
mang lai c¢6 hiéu qua rat 16n trong giang day Tiéng Anh. Gan day nhat, Thac sy
Nguyén Thi Mién, thanh vién trong nhom dé tai di c6 1 bai viét trén ky yéu hoi
thao ctia truong Pai hoc Hoa Lu vé nhimg loi ich tich cuc ciing nhu hiéu qua
ctia viéc sir dung Flipgrid d6i véi k§ nang ndi nhung cling nhu trong két luan
ctia minh, nhom tac gia méi chi dimg lai & pham vi nho: quan sat, phong van
sinh vién trong 1 16p dang hoc hoc phan tiéng Anh 3, sir dung gido trinh New
English File. Tuy nhién, hién chua cé tic gia nao khac thuc hién nghién ctru vé
viéc str dung cong cu Flipgrid vao giang day k¥ nang néi tiéng Anh tai Truong
dai hoc Hoa Lu. Vi vay, nhom dé tai manh dan nghién clru van dé nay voi quy
mo 16n hon: sir dung phuong phép thuc nghiém, c6 doi chimg nham tang do tin
cdy cho két qua nghién ctru cia minh dé chimg minh viéc ap dung Flipgrid trong
qué trinh day n6i c¢6 hi¢u qua hon so voi phuong phép giang day thong thuong
déng thoi tao ra bd bai tap luyén néi trén Flipgrid ddi véi hoc phﬁn tiéng Anh 1,
ap dung cho gido trinh Smart Choice 1. Hon thé nita, bo gido trinh Smart Choice
phién ban mdi hién nay c6 nguodn hoc liéu online rat phong phu, c6 thé khai thac

dugc nhiéu khi sir dung cong cu Flipgrid trong viéc giang day.



Do d6, dé dap tng nhu cau hoc tiéng Anh cta sinh vién, nhu cau d6i méi
va nang cao chét luong day hoc tiéng Anh & Truong Pai hoc Hoa Lu, nhom
nghién ctru lya chon dé tai “Ung dung céng cu Flipgrid dé ting cwong khd
ning ndi tiéng Anh cho sinh vién nim thir nhét Truwong Pai hoc Hoa Lu”.

2. Muc dich nghién ciru

Dé tai tap trung vao nghién ctru viée ing dung Flipgrid trong day va hoc k¥
nang no6i d6i véi sinh vién nam thir nhét tai Trudng Pai hoc Hoa Lu; tir 46 danh
gia hiéu qua va dé xuit mot s bién phap nham t6i uu héa viée sir dung cong cu
nay.

3. Pbi twong va pham vi nghién ciru

3.1. Poi twong nghién ciru

- Nghién ctru cong cu Flipgrid

- K¥ nang néi thudc hoc phan tiéng Anh 1

3.2. Pham vi nghién ciru

Nghién ctru hi¢u qua tng dung cong cu Flipgrid trong viéc day va hoc ky
nang néi thudc hoc phan tiéng Anh 1 cho sinh vién nam thtr nhat tai Truong Dai
hoc Hoa Lu

3.3. Khach thé nghién ciru

- Sinh vién ndm thir nhat (khoa D13 & C27), Truong Pai hoc Hoa Lu.

- Céc giang vién bd mon tiéng Anh, Truong Pai hoc Hoa Lu.

4. Cach tiép can va phwong phap nghién ctru

4.1. Cach tiép cén
Ly thuyét — Thuc nghiém — Dé xuét

4.2. Phuong phap nghién ciru

- Phuong phap thuc nghiém

- Phuong phap thu théap, nghién cuu tai li¢u

- Phuong phap khao sat, diéu tra

- Phuong phap phan tich, thong ké

- Phuong phap so sanh, d6i chiéu

- Phuong phap quan sat, du gio



NOI DUNG NGHIEN CcUU
CHUONG I: CO SO LY LUAN CUA PE TAI

1.1. SO LUQC LICH SU VAN PE NGHIEN CUU

Sy phat trién nhanh nhu vii bdo cia cong nghé thong tin di anh huong rat
16n dén moi mat cua doi séng x4 hoi nhu chinh tri, kinh té, y té, va dic biét 1a
gido duc. Nho su phat trién ctia cong nghé thong tin, giang vién hién nay di co
thé ap dung nhiéu cong cu, phadn mém vao giang day dic biét 1a day cac k¥ ning
tiéng Anh dé cong viéc cia minh c6 hiéu qua, dap ung duoc yéu ciu ngay cang
cao cua gido duc dai hoc. CNTT d4 va dang gitp giang vién c6 thé tao ra khong
gian hoc tap moi dé sinh vién co thé tiép thu, trao d6i, thao luan, kiém tra, danh
gia kién thuc trén moi trudong Internet ma khong mat nhiéu thoi gian, cong stic
v6i chi phi khong dang ké. Mot trong nhitng phan mém, céng cu dugc nhiéu
nguoi va chuong, st dung dé hd trg trong viéc day va hoc k¥ nang noéi chinh la
Flippgrid. N6 dugc biét dén nhu 1a mot cong cu dé chia sé giong noi trén mot
dién dan thao luan. N6 khién nguoi hoc tich cuc, chu dong va himg tht hon
trong viéc hoc ngoai ngit cia minh. Hiéu qua sir dung ctuia cong cu nay cling da
duogc kiém chimg qua hang loat nghién ctru cu thé ciia cac hoc gia trén thé gioi.
Mot nghién ciru dién hinh gan day nhat 1a Difilippantonio-Pen, A. [7] da sir
dung phuong phap nghién ctru tinh huéng dé tim hiéu vé sy anh huong, tic dong
cua Flipgrid doi véi k¥ nang noi tiéng Anh trén 11 hoc sinh 16p 7. Tac gia da st
dung nhitng cong cu nghién cru nhu quan sat, phong van, bai kiém tra noi, co sir
dung WIDA rubric dé cham bai néi. Sau 4 tuan nghién ctru, tac gia da nhan thay
rang Flipgrid da giup nguoi hoc ting kha ning néi tiéng Anh ciing nhu tao ra
htrng tht hoc ngdén ngir nay. Con Johnson, M [11] thi da thuc hién nghién clru
trén 25 hoc sinh 16p 6 tai truong Trung hoc co s¢ Midwestern (14 nit, 11 nam)
va 25 hoc sinh tir 16p 10 -12 Trung hoc phd thong Midwestern (15 nit, 8 nam).
Tac gia da sir dung mot s6 cong cu nhu quan sat video, du gid 16p hoc, bai kiém
tra ndi (pre-test, post-test, co sir dung rubric dé danh gi4), phong van hoc sinh.
Nghién ctru chi ra ring cong cu Flipgrid di tao ra mot cong dong hoc truc tuyén,
tang tinh tuong tac va giao tiép, tao nén moi truong hoc tap két ndi tich cuc.

Tai Viét Nam, thuc té cling da c6 rat nhiéu nghién ctru tim hiéu vé hiéu qua
ctia viéc ing dung cic cong cu trén nén tang CNTT trong qua trinh giang day
ngoai ngir trong dé cé cac nghién ctiru danh gia héu qua cua Flipgrid. Nhém tac
gia Tran Thi Bach Tuyét va Nguyén Duy Khang [16] dén tir dai hoc Can Tho da
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tién hanh nghién ctu tng dung Flipgrid trong 16p hoc tiéng Anh, vé anh hudng
cua Flipgrid d6i v6i thai do cua nguoi hoc noi tiéng Anh. Nghién ctru dugc thuc
hién trén 60 hoc sinh 16p 10 & Pong Bang Song Ciru Long. Ba cong cu chinh
dugc dung 1a thang do vé su lo lang (FLCAS), diéu tra khao sat va phong van.
Két qua chi ra rang sau khi ap dung coéng cu Flipgird, hoc sinh di giam sy lo
lang va c6 thai do tich cuc dbi véi viée hoc néi Tiéng Anh.

Ngoai ra, thac sy Nguyén Thi Thanh Diéu [6] giang vién tiéng Anh tai khoa
Ngoai Ngit - Trudng Cao dang Su Pham Ba Ria — Viing Tau, da cam két d6i
méi phuwong phap giang day ctia minh, ¢ di coi Flipgrid 13 nén tang video tuyét
voi hd tro viée giang day tiéng Anh va di ap dung Flipgrid d6i v6i 20 sinh vién
nam tht nhit trong viéc luyén phat am tiéng Anh. Sau khoa hoc c6 ap dung
Flipgrid, sinh vién di c6 thém dong luc thuc hanh luyén phat 4m, phét trién tinh
tu hoc va tu tin hon.

Tat ca cac nghién ciru déu cho két luan vé tinh hiéu qua cua st dung
Flipgrid trong viéc phat trién k¥ ning néi tiéng Anh cling nhu tao himg thu,
dong lyc hoc cho sinh vién khi hoc noi.

1.2. TONG QUAN VE FLIPGRID

1.2.1. Gi6i thiéu vé Flipgrid

Flipgrid 13 mot tng dung Internet c6 thé dugc st dung nhu mot tng dung
doc lap trén dién thoai thong minh va cac thiét bi khac hodc nhu mot ung dung
tich hop. Khai niém Flipgrid twong tu nhu mot dién dan internet hodc bang tin:
mot trang web thdo luan truc tuyén, than thién v&i ngudi dung, noi moi nguoi to
chure cac cude tro chuyén dudi dang cac tin nhan dugc dang. Trong truong hop
Flipgrid, giang vién dang cac chu dé dé kich hoat cac cudc trd chuyén dé hoc
sinh phan hoi va cac tin nhan da nhap duoc thay thé bang cac video ngan. Chi
can sinh vién co quyén truy cap vao cac thiét bi c6 camera va c6 két ndi mang la
ho c6 thé bt dau. Flipgrid cung cap cho moi sinh vién c¢6 co hdi phat biéu ma
khong phai lo ling khi dimg trude 10p.

Vao thang 6 nam 2018 Microsoft mua lai nén tang Fligrid, cung cip mién
phi cho cic nha gido duc trén toan thé gidi nhu mot phan cia Office 365 danh
cho Gido duc. Trong nhiing nim gan day Flipgrid dan tré thanh mot cong cu
danh gia pho bién danh cho giang vién trong va ngoai 16p hoc. Ban dau, Flipgrid
dugc tao ra danh cho 12 nguoi hoc nhung dén nay Flipgrid d3 trd thanh mot
cong cu hitu ich két ndi cac nha gido duc voi ngudi hoc trén hon 180 quéc gia
nhu trai nghiém ky di€éu véi giong ndi tir chinh nguot hoc.
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Flipgid 14 nén tang thao luan video hang dau duogc st dung cho cac nha
gido duc, sinh vién va gia dinh trén toan thé gii. Giang vién dang chu dé dé
khoi ngudn cho cac cudc trd chuyén va hoc sinh tra 10i bang cac video ngan.
Giang vién tao cac nhom chu dé thao luan va hoc sinh tra 16i bang video thuyét
trinh, chia sé trén webcam, may tinh bang hodc img dung di¢én thoai. Hoc sinh
duoc yéu cau ghi lai cac video ngén, xac thuc va co thé tra 101 cac video khéc
trong khi cac nha giao duc kiém soat 100% véi kiém duyét video, kiém soat truy
cap va nhiéu chtrc nang khac nita. Véi cac cong cu ghi Am manh mé, dé st dung,
sinh vién c6 thé 1am cho su sang tao cua ho dugc phat huy. Ho c6 thé quay
video man hinh rdng, tam durng trong khi ghi, thém nhiéu hon sau khi xem lai va
cit tia dé hoan thién. Tir 15 gidy dén 10 phut, sinh vién c6 thé c¢6 dugc mot san
pham hoan thién hodc mot bai trinh bay ngan.

Ap dung Fligrid nhdm muyc dich cung cip cho sinh vién co hoi thuc hanh
noi tiéng Anh thuong xuyén; tao Cong dong dé sinh vién giao tiép, chia sé, hoc
hoi 1an nhau; Cung cip cho giang vién mot danh muc dién tor dé quan sat quy
trinh luyén noi tiéng Anh cta ngudi hoc, dua vao d6 giang vién co thé dua ra
phan hdi, nhan xét, tham chi 13 10i khuyén dé sinh vién hoan thién ban than dan
dan; d6ng thoi cung cdp cho giang vién nhitng cin ctr dé danh gia su tién bo cua
sinh vién vé k¥ ning noi.

Nhu vay cong cu ndy gilip giang vién tao ra khong gian hoc tdp mdi dé sinh
vién duoc thé hién ban than bén canh do6 con co thé tiép thu, trao ddi, thao luan,
kiém tra, danh gia kha ning trén moi truong Internet ma khong mét nhiéu thoi
gian, cong suc.

1.2.2. Uu diém va nhwoe diém cia Flipgrid

a. Uu diém

Hiép hoi qudc té TESOL [10] di dua ra nhimg loi ich cta viée tng dung
Flipgrid trong 16p hoc va dac bi¢t khuyén chiing ta nén st dung Flipgrid vi day
1a mot ing dung mién phi tuyét voi.

C6 thé néi cling nhu cac cong cu web khac, Flipgrid mang lai nhiing loi ich
trong giang day nhu:

- Tang chit luong day va hoc thong qua viéc tao moi truong hoc tap mai la
va thuc day strc sang tao tir phia nguoi str dung.

- D& dang tiép can va sir dung chi can thong qua 1-2 1an huéng dan.



- Cho phép truy cép nhanh chéng va kip thoi trong thoi gian rit ngin voéi
chi vai gidy 1a c6 thé md xem cac san pham cta ban than va ban cung khoa, hay
1 vai phut c6 thé tai 1én va xem san pham cta minh trén dién dan.

- Giam mot s6 chi phi gido duc 16n khi ma hién nay viéc tiép can voi cong
nghé dé& dang hon rat nhiéu véi chi mot chiéc dién thoai thong minh thong
thuong, mot may tinh bang hay mot chiéc may tinh, ngudi hoc ¢ thé sir dung
hiéu qua Flipgrid.

- Tao ra hung thu hoc tap cho ngudi hoc véi vige bat kip xu hudng thich
selfie ctia da sd ban tré va thich duoc khich 1é sau mdi san phém tao ra.

- Tang co hoi hoc tap moi luc moi noi cho nguodi hoc, dac biét trong luyén
no6i hay thuyét trinh Tiéng Anh.

- Cac nha gido duc c6 thé quan li viéc luyén tap cua ngudi hoc, danh gia
qua trinh va két qua luyén tap cia ngudi hoc, thu thap thong tin va phan hoi
nguoi hoc kip thoi.

Trong viéc day va hoc ngoai ngtr, tai li¢u gidng day cang phong pht va da
dang hon dan téi xu hudng tai liéu hoc hay cac bai tip khong chi 1a cac ban in
chir viét giao dén tay timg ngudi hoc nita ma con 1a cac tap anh, tép am thanh,
hinh anh, video... giang vién c6 thé chuyén tat ca téi sinh vién chi trong 1 vai
gidy bang mdt vai thao tac thong qua hé thong.

Theo John Stoszkowski [12] dén tir Central Lancashire dé cap trong bai béo
n6i vé viée “sir dung Flipgrid dé phat trién x3 hoi hoc tdp” , 6ng di dua ra nhiing
lg1 ich cua Fligpid nhu sau:

Truy cdp: Hoc sinh khong can tao tai khoan hodc ‘dang ky’; ho chi can lién
két web cho ludi cia ho va c6 thé truy cap mién phi. Piéu nay lam giam bat ky
su qua tai tiém an nao do6 xuat hién in nén tang hoc truc tuyén cua ho.

Sw tién lgi: Vi cudc thao luan khong ddng bo va khong bi phu thudc vao
tho1 gian hodc dia diém, nén noé ¢6 loi hon cho nhirng sinh vién di lam hodc séng
ngoai khudn vién trudng nhitng ngudi s& gip nhidu kho khin va bj anh hudng
khi ho phai danh thoi gian ham gia cac hoat dong ngoai 16p hoc, ho danh gia rat
cao tinh linh hoat ma Flipgrid cung cap.

Sw tham gia: Thao luan dugc phan bd dong déu trén ca nhom. Trong 16p hoc
truc tiép c6 nhiéu ban hang hai tham gia cac hoat dong cua 16p, trai lai ¢ nhitng ban

lai lai kha rut ré. Flipgrid tao co hoi dong déu cho tit ca cac sinh vién.



Bit mat. Sinh vién c6 vé thich xem nhau néi trén video hon 1a doc tai liéu
viét, diéu ma ho cho 1a tén thoi gian va ‘nham chan’. Nhung sinh vién c6 k¥
nang viét va doc kém phat trién ciing c6 vé thich twong tac dya trén video hon.

Phdn hoi: Giang vién thuong xuyén dé& dang c¢6 nhung phan hdi bang vin
ban hoic video cho sinh vién. Ho ciing ¢ thé tiy chon hinh thirc danh gia phu
hop v6i dac tinh cia moén hoc, dac thu cta sinh vién tir @6 giup sinh vién ty kiém
soat viéc hoc clia minh. Phan hdi c6 thé dugc gui truc tiép dén ting sinh vién
thong qua email va chi ¢4 ho méi c6 thé xem dugc.

Theo doi: S6 luot xem trén mdi video ciing nhu tong thoi gian tuong tac
trén nhom, duoc theo doi mot cach ty dong. Piéu nay giup dé dang giup giang
vién co thé theo ddi muc d6 tham gia ctia ca nhan va nhom. Dit liéu cling c6 thé
duoc xuat sang Excel, rat hitu ich néu tham gia dugc danh gia hodc thém vao
cac hé théng cham diém khac.

Kha néng twong thich: Flipgrid c6 thé dugc tich hop tuy chinh. C6 nghia
1a Flipgrid co thé duoc nhing vao mot loat cac nén tang truc tuyén hoc tap cua
sinh vién (vi du Backboard, Google classroom, Ms Teams...). Ngoai ra cac
video trén YouTube / Vimeo, cling nhu céac tép va tai liéu dugc luu trit trén cac
nén tang (vi du: Dropbox, GoogleDocs, OneNote), ciing c6 thé dugc nhung vao
cudc thao luan cua Flipgrid.

Nhu vy, Flipgrid 1d mot cong cu rat hitu ich dé tao dé thuc day qua trinh
xd hoi hoc tap, giup sinh vién phat trién k¥ ning tao ndi dung video trong ky
nguyén ky thuat 6. N6 don gian, tryc quan dé sir dung, va sinh vién danh gia
cao sy tién lgi va giao dién quen thudc, dé dung.

b. Nhuoc diém

Trong bai bao ctia minh, John Stoszkowski [12] cling dé cip dén cac diém
yéu va cac rao can tiém an can khic phuc cua flipgird nhu sau:

Ning lwc canh tranh: Nhu thuong thdy trén nhiéu nén tang mang xa hoi,
video ¢6 thé duoc thich hodc duogc tim dé thé hién su déng tinh hoac tan thanh.
Piéu nay co thé dan dén tinh canh tranh hodc dan dén viée sy tu tin cia mot sb sinh
vién c6 thé bi giam sat néu mot video nhan duoc it lugt xem hodc luot thich hon
nhimg video khac. (Tinh ning nay c6 thé bi v6 hiéu hoa néu giang vién mudn.)

Trang thiét bi: Dé truy cap va st dung nén tang ndy, sinh vién phai c6 thiét
bi k¥ thuat sé phu hop (ttc 13 c6 may anh va micrd) va két ndi internet tét. Sinh

vién co6 dién thoai hodc may tinh bang cii hon hodc thong sé ky thuat thap hon



¢ chat lugng am thanh va hinh d&nh kém hon so v6i nhiing thiét bj hién dai gﬁn
day thi c6 thé gidp mot s6 van dé vé k¥ thuat khi thuc hién 1am bai.

Sw én twong: Ban dau, nhiéu sinh vién lo ngai vé viéc nhan duoc sy dong
tinh ctia ban bé va ‘ndi diéu ding’ thay vi ding tai nhimg quan diém va ¥ kién
ctia ban than. Mot s6 sinh vién da da chuan bi bai dé doc, diéu nay lam giam tinh
xac thuc cua mot sd video va dan dén viéc mot sb bai quay thiéu tinh chan thuc.
Dan dan, xu huéng nay giam bot, khi giang vién va cac ban chia sé¢ vé nhiing
cach 1am hiéu qua nhét dé néi 1én dugc tiéng néi c4 nhan minh.

Sw tir tin: Mot s6 sinh vién t6 ra khong thoai mai khi bi chiéu trén man
hinh, véi mot sb bay to lo ngai ré“mg ngoai hinh ctia ho s€ bi ban bé danh gia. Do
d6, can xem xét tinh pht hop ctia nén tang danh cho nguoi huéng ndi, nhat nhat.

1.2.3. Huéng din cach sir dung Flipgrid trong viéc day, hoc ki ning
néi Tiéng Anh

a) Thudt ngit thiwong xudt hién trén nén tang Flipgrid

- Grid: Ludi (16p hoc): Tao céng dong ngudi hoc, dit tén cho 16p hoc va
tao ma lat tuy chinh hoac st dung ma dé xuét tu dong co san). C6 4 cach thic sur
dung bao gom sir dung theo tén mién dia chi email cua trudng - Hoc sinh nhap
M3 14t va xac minh email cta truong bang Microsoft hodc Google; str dung theo
Danh sach ID sinh vién do gidang vién tao - Sinh vién nhap Ma 1at va ID duy
nhat cia ho hoic quét md QR cho xiac minh; sit dung thong qua Google
classroom; hay PLC va Cong cdng - Cho phép moi nguoi xem video chi véi Ma
1at. Bé quay video, ngudi tham gia xac minh dia chi email ctia ho qua Microsoft
hoac Google.

- Topic: Chu dé (cac bai tap thuc hanh) Chu dé cho phép giang vién dua ra
cac yéu cau, nhac nho thao luan co6 thé kém theo cac hudng dan cy thé néu can
thiét, hoc sinh vao dé tra 16i Chii dé.

- Feedback: Phan hdi Pay 1a nhitng video cta sinh vién ma ho quay hoic
tai 1én va thém vao Chu dé. Pay 1a cach ho chia sé giong néi cia ho!

- Responses: Tra 101 (Sinh vién trd bai) Khi dugc kich hoat, cac cau tra 101
dua cudc thao luan tién thém mot budc bang cach cho phép nguoi ding thém
cau tra 1o hodic "tra 161" cho céu tra 161 da duge thém vao Chu dé.

-Spark: Tia lira Cac nha gido duc c6 thé kich hoat bt ky phan hoi nao
vao mot Chu dé. Piéu nay tao mgt Chu dé méi trong ludi dua trén dé phan hoi

duy nhét dudi dang Tai nguyén chu dé.
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- Title: Tiéu d&, khi gtri phan hdi cho mot Cha d¢, né c6 thé duge dat
mét tiéu dé.

- Hashtag: (#) Néu thé bat ddu bang # duogc sir dung, diéu nay cho phép
phan hoi duoc tim kiém va sip xép theo tiéu dé.

- Stickie: Dinh, ddy 14 nhitng ghi cht dan k¥ thuat sé co thé duoc xép
16p trén man hinh cua ban khi ghi lai mét cau tra 161.

Vibes: Biéu cam, thong bao hodc phan hdi tiy chinh do nguoi bién tap
cung cap, hién thi cho tit ca moi nguoi xem ¢ dau phan hdi video trong mot Cha
de.

b) Huéng dan sir dung
Poi véi giang vién
Tao tai khoan

Bude 1. Tai man hinh trang cht bdm chon nat Educator Sign up .. it’s

free hoic nut Educator Sign up & goc trén bén phai man hinh déu dugc

\

Emgower every voi

e.
I\lmﬁd e7s, and familie gage and e Y

VoIce I Yeur classroom or at h ) ording and sharing short, awesome

ogether

e

Budc 2. BAm st dung Gmail hoac tai khoan Microsoft dé tao tai khoan.

Looking 1o join your discussion? Enter your Flip Codel

Educator Sign Up
Students and participants do not need accounts.

Simply enter your Fllp Code!

Sign up with Google

Sign up with Microsoft

By continuing, | agree 1o Flipgrid's Terms of Use
and Privacy Pollcy
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Chung ta chon Sign up with Google — Sau do6 chon 1 tai khoan Gmail phu hop.

@ Sign in - Google Accounts - Google Chrome

8 accounts.google.com/o/oauth2/auth/oauthchooseaccount?client_id=380604992658...
——

-

Choose an account

to continue to Flipgrid

thuylinh dinh
thuylinh.dinh182@gmail.com

9 Dinh Thi Thuy Linh
L dttlinh@hluv.edu.vn

0 Binh Thay Linh
linhdinhthuy.dhhi@gmail.com

(® Use another account

dress. language

Budc 3: Nhép céac thong tin bo sung dé tao tai khoan va bam Let’s Go!
Chia sé mot chat thong tin vé ban than: Ho tén, qudc tich, do tudi (tir 13
tudi trd 16n), chon Let’s go dé kich hoat tai khoan Flipgrid .

2 Almost done! ¥

Flhease bell ws about your classroom o get started.

— Sedect a Country —

ik

Age of your learmer cormemunity

Your areassubject of expertise

Seeg ol o s anidd Do o5 for Flipgrid IDast practices and
rmake sune 1o colect corsen fonms from all shudenks
belore onboanding them Lo the plamoem.

| | | atbest that 1| am 13 years of age or obder and |
# agree to Flipgrid's Terms of Use and Privacy

Tao 16p hoc
Budc 1: Van tiép theo cac budc man hinh, tiép tuc bdm Start My Grid dé
tao 16p hoc
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Welcome to Flipgrid! 0

Getting started Is easy:
. Create your Grid: This is your Classroom Of COmmunity
. Add discussion toplcs: Well create the first one for you

. Share with students: Students record and watch videos

Oe2p
0250
==

Budc 2: Tai ddy thiét 1ap cac thong tin cho 16p hoc cia minh

X | @ oucotor| Cresiea NewGrowp % | G google dich - Google Search X | +

@) Flipgrid | Genesal English 1 Miss | X | @) Educator | Discussion

€ > © @ adminflipgrid.com/manage/groups/new

Create a new Group

Groups allow you to organize and share multiple Topics with your leaming community.

| Detaits
Permissions

Details

Features

* Group Name
The name for your community of Classroom.

Join Code
Students use this code 1o join the group.

Add a Group name

mien5081

Personalize

fiipgrid.com/mien5081

Accepts letters a2 and aumbers 0.9, Al letiers will be saved in lowercase.

* Permissions

Add your students
Use private ions for classroom ians or public ions for larger learning communities. Public Groups shauld not be used
i . Learn more issien types,
=) & © @
Student Email Student Username Google Classroom Public

Name your Grid: Dat tén cho Flipgrid

* Select a Grid Type: Chon kié¢u Grid mudn sir dung
o School Email: Hoc sinh tham gia bang cach sir dung email cua truong
hoac Gmail.
o Student IDs: Tao danh sach ID hoc sinh dé hoc sinh tham gia vao Grid
© Public and PLCs: Cho phép chia sé Grid cho moi nguoi.
* Create a Flip code: Tao dudng dan dé hoc sinh vao 16p.

Sau khi thiét 1ap xong thong tin, bAm Next dé tiép tuc
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LAp quyén dong tac gia

- Pé cip quyén cho cac gido vién khac dong tac gia 16p hoc voi minh, kich vao
Add a co-lead

Tiéng Anh 1(D13&C27)

b Dinh ThiThuy L 0 Responses « 0 views « 0 Comments + 0 hours of engagement

S Add a co-lead

Vi

Dién thong tin mail gido vién minh mudn dong tac gid vao va sau do
chon Invite

- x"‘
Add a co-lead

Co-leads can edit the Group, create Topics and
approve Responses and comments.
Learn more about co-leads.

Invite a co-lead

httuyet@hluv.edu.vn| J m

Tao chi dé

/4 14

Bat ctr khi nao giang vién tao 16p mdi, h¢ thong sé tu dong tao mdt chu
de gidi thi¢u. B thém chu d€ mdi va nhan thém céac bai trd 101 cua sinh vién,
giang vién co thé nhan vao Add a Topic

€3 Filparid | General English 1 Miss - X €3 Educator | Group Detail x  +

- a >
“« > C @ admin.flipgrid.com/manage/groups/3512138 a « @
o Fipgrid Discussion Discovery  Activity Mixtapes Shorts GridPals @ Hein @
[DUPLICATE] General English 1 Miss Mien Bl - ’

& Topics @ Students

Topics (45)
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Tai day dat tén va tao ndi dung cho topic

Create a New Tople!
Togecs ne WheRS Our TTUCHNES. RECOIT thasr ideod. Vil v DNSC WY To S=picrs shaned Tomacs By SCUCENCeS Fom STundl the waris

Topic Essentials

Trse Reconatineg i
Fropic tue | minute 30 seconds 3
Prosmg
B I » -
Add a que 1% ter
oo )
Focus [E2220)
Lo 8 e resOutE 10

© O v = | &
vimeo -
Record & Ve bl 8 Wiy a2 Waieo [l 2l d an Lo

e G K (Sp)
mn O Y Sp S b
CrOSOIT CaDaTaggbe: LF e e e Vvl AurhDier S WWOorCher Opaods BunCee

* Title: Tén chu dé

e Recording time: Thoi gian tdi da cua topic

® Promt: Thém ndi dung hodc cau hoi cho topic

* Focus: Thém mot tai nguyén media nham kich thich hoc sinh

Tiép theo bam chon Create Topic dé tao ngay mot chu dé méi hodc bam
More Options dé thiét 1ap thém cac tiry chon khéc cho topic ctia minh (néu can).
Thur chon More Options

Topic Tip

Topic Attachments

Feature Link Artschmant This

Link must be a valid UR Add a Tine m

* Topic Tip: Thém goi y dé giup hoc sinh c6 duoc cau tra 10i hodc phan trinh
bay tot nhat
* Topic Attachments: Dinh kém thém cac duong link vao topic (t6i da 9 links),

cai ndy rat quan trong trong viéc gitp nhitng hoc sinh chua c6 dinh hudng gi cho
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bai l[am cua minh thi cac link dinh kém nay cling chinh 1a mot cach goi y cho

hoc sinh.

o Feature link: Thém duong link dinh kem cho topic
o Attachment Title: Tiéu dé cua link dinh kém
© Add another Attachment: Thém mot link dinh kém khac.

Topic Status

Video Modesation ()

Saanes
skt oLl Toper ACTiae. Frozen [wea-onty] or Focen

Active

Video Features

Wideo and Seifie Styles
ad fimen. o

ks can ad S, ST, BV BT T T WO B

Selfies and Videos s

Wi T
Lokt oo ackd & 1 [B0 draensc e

Wiew Coum

SEcky Moled

STUCEM-To- S Repiss

Laurch & Freere Dates

Senois & ACh 3 e o F o e

ArmrcnThisge ipdetes yons temesons

04,/ 200 2020 » Mever

Video Edinng

1actern £ar - - ‘:}

AT e Link

s i s i s : i t}
se. Goooks -

Lices

® Topic Status: Trang thai hoat dong cua chu dé

© Video Moderation: Kiém duyét video — Néu thay co bat tinh ning nay thi

video s& bi an cho tdi khi chung ta cho phép né hoat dong

o Status: Trang thai hoat dong cua topic — cho phép hoat dong hoic an

topic

© Student -to-student replies: Cho phép hoc sinh trd 161 video ctia nhau.

o Lunch and freeze dates: thoi gian bat dau va két thic cua topic

® Video Features: Cac tinh nang video

o Video and Selfie style: Hoc sinh ¢ thé thém bo loc, nhén, hinh v& va

van ban vao video va anh tu selfie ciia minh.

o Video Title: Hoc sinh c6 thé thém tiéu dé cho video

o View count: Hién thi lugt xem video

o

o

(0]

o

Sticky Notes: Cho phép hoc sinh thém ghi chu.
Video Editing: Cho phép chinh stra video
Attachment Link: Cho phép dinh kém link

Likes: cho phép hoc sinh vote cac video cua hoc sinh khac.
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Fesdback

Bad: Feedback

e Feedback: Cho phép tiiy chinh phan héi néu can.

Giang vién cai dit cach thirc phan hoi (Feedback), c6 2 cach thirc gdm phan
hdi co ban (basic feedback) theo goi ¥ c¢6 san va phan hoi tiy chinh (custom
feedback) theo ¥ tudng cia giang vién dé phu hop hon véi yéu cau mén hoc.

Bim Create Topic dé tao chi dé
Chia sé vai sinh vién

e Cach 1: Cung cap link Grid cho hoc sinh.
Copy dudng link hodc tao ID ¢6 dinh va giri cho hoc sinh dé tham gia vao

16p hoc ctia minh

Share this Group

Share General English 1- Ld'p 56 2 (D13&C27) with your learning
community.

flipgrid.com/ talmien

Copy and share the link to invite people to your Group

BE@+00

» Who can access this Group?

e Cach 2: Chia s¢ link topic cho sinh vién
- Cung cap mi code cua topic

- Chia sé duong link
17



Share this Topic

Share Introduce yourself - D13 & C27 with your learning
community.

flipgrid.com/ c54a1330

Copy and share the link to invite people to respond to your Topic.

BEO+ 00

» Who can access this Topic?

Tich hgp flipgrip trén Ms teams hoac Google classroom
o Néu chon Ms Teams
- Vao phéan Share - chon Ms Teams

Share this Group

Share General English 1- L&p s6 2 (D13&C27) with your learning

community.

flipgrid.com/ talmien Copy

Copy and share the link to invite people to your Group

e n+00

» Who can access this Group?

- Nhép tai khoan Ms Teams giang vién.

me Microsoft

Pick an account

—|— Use ancther account

- Chon ché db chia sé
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+ Chia sé ca Grid véi ca nhan, nhom hay kénh
C6 thé Share topic thong qua mot kénh trén nhoém cta Teams. Tai day nhap
Tén nhom > Tén kénh va bam Share dé chia sé dén 10p cta minh.

T} Share to Microsoft Teams - Google Chrome:

@ teams.microsoft.com/share?href=https%3A%2F%2Fflipgrid.com%2Ftalmien&referrer=admin.flipgrid.co...

* Share to Microsoft Teams a

@ Share to person, group, or channel rou p
(O Create an assignment
p s6 2 (D13&C27) with your learning

Share to

4 Tiéng Anh 1- D13.C27 > General X

Copy

Say something about this

https://flipgrid.com/talmien

- ™ General English 1 - Lop s6 2 (D13&amp:C27) X
b heck out this Flipgrid!
! LB | ipgrid.com

+ Chia sé dudi dang mét nhi€ém vu cho mot nhom nao d6 trén Microsoft Teams

T} Share to Microsoft Teams - Google Chrome

@ teams.microsoft.com/share?href=https%3A%2F%2Fflipgrid.com%2Fc54a13308referrer=admin.flipgrid.c.

* Share to Microsoft Teams a

I want to

(O Share to person, group, or channel

pic

13 & C27 with your learning

@ Create an assignment

Assign to

Tiéng Anh 1 - D13,C27

)

Copy
Title (required)
Ind to your Topic.

*« Q0

Introduce about yoursel{

Instructions

Enter instructions

Can thiét lap cho nhiém vu cia minh.
o Assign to: Giao bai tip dén nhom nao?
o Title: Tiéu dé bai tap
e Introduction: Gidi thi€éu
« Points: cho diém hodc khong
o Due date: Ngay hét han — Time due: gi® hét han.
Bim Assign dé giao bai va ngay lap tic hoc sinh s& nhan dugc thong
bdo bén Microsoft Teams
o Néu chon Google classroom
- Bam chon Google classroom
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Share this Topic

Share Introduce yourself - D13 & C27 with your learning
comimunity.

flipgrid.com,/ cS54al1330 Copy

Copy and share the link to invite people to respond to your Topic.

DEm - 00

» Who can access this Topic?

- Chon 16p can chia s¢ va chon hinh thurc chia sé cho topic cua minh.

[2] Classroom - Google Chrome

@ classroom.google.com/u/0/share?url=https://flipgrid.com/c54a1330&usegapi=1&id=13_1635...

Q@c

£27 with your learning

Share to Classroom

Tiéng Anh 1(D13+... your Topic.

N&m hoc 2020-2021 o g

- Pbi véi google classroom chiing ta co thé chia sé & dang
o Tao Bai tap
O Tao thong bao
o Tao tai licu
o Héi dap
Chon bai tap (assignment)

[&] Classroom - Google Chrome

91682458rpctoke...

e =38

B e For

Introduce about yourself

TiéngAnh1. = All students -
- Instructions (optional) Points
Ungraded -
Due
B I Ui=¥X
- X No due date -
=" Flipgrid | c54a1330 Topic
s https://flipgrid.com/c54a1330
No topic A4
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Tai day, thiét 14p cho bai tap ctia minh gidng nhu 1 bai tap thong thudng
trong Google Classroom.

Bam Assign dé giao bai ngay hodc bdm vao niit mili tén dé 1én lich giao bai
néu mudn

Cach tai dir liéu tur Flipgrid

Chon ... nhu hinh
Groups / General English 1- Lép s6 2 (D13&C27) Join Code: talmien |1|
Apr2, 2020 1 ' i
General English 1- L&p s6 2 (D13&C27) HER
ﬁq b NguyenT+2 1398 Responses + 30,033 views - 3 Comments - 4778 hours of engagement ‘ : ¥ g 3 i

5.
& You are a co-lead in this Group m # Edittheme
¥ 3 ¥

Sau do chon Export data

S6 litu s& duge xuit ra bang excel. Ching ta co thé xuit dit liéu theo
GRID, hoic theo timg chu dé riéng 1.
Huwéng din sir dung dbi véi sinh vién
C6 2 lya chon cho sinh vién ¢6 thé ndp bai cho giang vién
Cach 1: Ghi hinh tryc tiép bang may quay cua thiét bi, tai 1én hé thong hoan
thanh céc thong tin can thiét.

« Danh cho laptop/may tinh ban (cé gin camera)

Budc 1. Bang nhap vao trang web: info.Flipgrid .com

Budc 2. Nhap ma & muc Enter Flip Code: talmien
ri . D

Learn Together
aelee, #rween o Bmma Ol s saainrs §i o

i Bt ooy Fa, Pl PR, O el e (S uorrversied i)

[ N
| -
[
! ,,flfﬂ J
L I
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Budc 3. Nhap dia chi mail ctia minh vao join with google dé vao 16p.

D

General English 1 - Lép s6 2
(D13&C27)
S PPy o B o oo

BT Jedn with Microssi

ol doin with Gocgle
o &

Budc 4. Poc ki hudng dan vé bai tap, chuan bi san sang dé ghi lai cau tra 10
ctia minh, chu ¥ thoi gian yéu cau cho ghi hinh (1 phut, 2 phut...)

Buéc 5. Bam vao trén man hinh dé ghi hinh cau tra 101.

Budce 6. Chon Log in with Google, chon tai khoan Google dé may tinh két ndi
camera va san sang ghi hinh.

Budc 7. Bam vio E trén man hinh dé tra 161 va bam lai vao ky hiéu trén dé

két thuc ghi hinh.
Budc 8. Bam vao dé xem lai video, an ti€p vao Next, 161 bam

vao E chup anh selfie hoac chon anh, hiéu tmg lam hinh nén cho video.

Budc 9. Bam tiép vao Next, ghi tén day du vao phan Display Name roi bAm vao
Submit my video dé nop bai.
e Danh cho dién thoai
Budc 1. Download tng dung Flipgrid trén Android hodc Apple Store
Budc 2. Nhap ma 16p: talmien

Enter Flip Code

Budce 3. Poc k§ hudng dan vé bai tap, chuan bi sin sang dé ghi lai cau tra 101
ctia minh, chi y thoi gian yéu cau cho ghi hinh (1 phit, 2 phut...)
Budc 4. Bam vio O trén man hinh dé ghi hinh céu tré 16i.
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Budc 5. Bam vao ky hiéu E trén man hinh dé tra 16i va bim lai vao ky hiéu
trén dé két thuc ghi hinh.
Budc 6. Bam vao dé xem lai video, an ti€p vao r6i an vao ky

hiéumdé chup anh selfie hodc chon anh, hiéu tmg lam hinh nén cho video.

Budc 7. Bam tiép vao , ghi tén day da vao phan Display name roi bAm

vao Submit my video dé nop bai.
Cach 2: Ding tai bai da quay sin (Ca laptop va dién thoai)

Cac budc vao 16p hoc, bai hoc gidng nhu quay tryuc tiép. Sau d6
Bué6c 1. Badm vao Add respond

Geanarol English § - Linp o8 2 [DT3GCTT)

Introduce yourself - D13 MN

Mo - Ao — Jobs study - Fomiy - Hobiry,

Budc 2. Bim vao Options

[ ———— [

Budc 3. BAm vao Upload clip
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Budc 4. Tai file di quay san trude 1én

s ey

Budc 5. Doi cho file upload 100% sau d6 chon Next

rrache gt - DT &

'@' HI. my name Is Mariin

n

" T L= T T e

Budc 6. Chon edit video (néu mudn chinh sira) r6i chon Submit (ndp bai)

1.3. TONG QUAN VE KI NANG NOI TIENG ANH.
1.3.1. K¥ niing néi va vai tro ciia ky ning néi trong giao tiép

C6 mot sy that hién nhién trong nhiéu ndm qua rang muc dinh chinh va co

ban khi chung ta hoc mot ngon ngir chinh 1a dé c6 thé giao tiép tét bang chinh
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ngdn ngit 4y. Va ndi 1a mot trong bon k§ ning quan trong nhat khi hoc mot ngon
ngit. Hau hét nhimg ngudi hoc ngoai ngit chii yéu quan tim dén viéc hoc noi.
Penny Ur [17] da khang dinh, néi duoc coi 14 budc dau tién dé xac nhan ai biét
hay khong biét ngoai ngit. Nhimg nguoi biét mot ngdn ngit duoc goi 1a “ngudi
n6i” ngdn ngit d6. Kha ning néi hiéu qua gitip ngudi hoc khéng chi tiép thu
ngodn ngir tot hon ma con giup viée giao tiép thanh cong, diéu ma tat ca nhing
nguoi hoc ngdn nglr déu hudng téi. Trong nhiéu thap ky qua, dd c6 nhiéu nha
ngdn ngir dua ra dinh nghia vé k¥ ning noi trong day va hoc mot ngdn ngi.
Theo H. D. Brown [3] k¥ ndng no6i 1a mdt trong nhiing k§ ndng mang tinh phan
Xa, gitp ngudi nodi bay t6 ¥ kién, suy nghi va cam xtic voi nguoi nghe. Thong
qua giao tiép, ngudi ndi voi ngudi nghe trao doi thong tin 1n nhau. Theo Florez
[8, tr.98], ndi 1a mot qué trinh twong tac ma ngudi hoc san sinh théng tin va tiép
nhan thong tin dé tao ra ¥ nghia can giao tiép. River [18, tr.162] néi rang thong
qua viéc ndi, ai do co thé bay to y tuong, cam xuc cia minh, su cha y, phan Gng
v6i nguoi khac va tinh hudng va anh huéng dén nguoi khac. Vi vay, thong qua
viéc noi, moi ngudi déu co thé giao tiép t6t hodc thé hién nhimg gi ho mudn va
tra 10i nguoi néi. Nhu vay, c6 thé khang dinh rang, chinh k¥ niang néi gitip ngoén
ngir thuc hién duoc chirc ning giao tiép cua chinh minh. Hon thé nira, k¥ ning
noéi ciing gop phan cung cd thém k¥ ning nghe cua ngudi hoc, giup ting cuong
von tir vung va luyén tap cac k¥ nang khac co lién quan. K§ ning noi bi han ché
c6 thé 1am hong tién trinh giao tiép. Vi vay, k¥ nang néi duoc xem 1a yéu té co
ban ctia qua trinh giao tiép va viéc hoc k¥ ning néi 13 thuc su can thiét khi hoc
mot ngdn ngit. Tuy nhién, nhiéu hoc gia cling cho rang dé c6 k¥ ning noéi doi
hoi ngudi hoc phai co duge nhiéu kha ning, k¥ ning bo trg khac nhu co du von
tir dién dat, hiéu biét co ban vé sd cau triic nglt phap nhat dinh, va ca kién thirc
nén vé vian hoéa, x3 hoi, cudc séng can thiét lién quan.

1.3.2. Viéc gidng day ky ning néi tiéng Anh

K¥ ning néi déng mot vai trd quan trong trong viée day va hoc tiéng Anh
vi kha ning néi tiéng Anh hiéu qua gitp nguoi hoc khong chi tiép thu ngén ngit
nay tot hon ma con giao tiép thanh cong. Ky ning noi tiéng Anh nén duoc day
va thyc hanh trong 16p hoc ngoai ngir thudng xuyén va nhiéu nhét c6 thé dugc.
Trong nhiéu thap ky qua, trén thé gii di co rat nhiéu hoc gia, cdc nha nghién
ctru ngodn ngit dua ra dudng hudng, phuong phap giang day tiéng Anh ciing nhu

huéng giang day k¥ ning noi tiéng Anh. Ta c6 thé nhic téi mot s duong hudng
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giang day phd bién nhu: phuong phap truc tiép (Direct method), phuwong phap
giang day ngoén ngtr dwa vao cidc nhi€ém vu hoc tdp (Task-based language
teaching), phuong phap ldy ngudi hoc lam trung tdm (Learner-centered
Method). Phd bién nhit 1a phuong phap giang day tiéng Anh theo hudng giao
tiép (Communicative language teaching), theo d6 viéc hoc tap va rén luyén ngén
ngit tiéng Anh déu chu trong vao viéc phat trién kha ning giao tiép bang ngdn
ngit d6. Va k¥ ning ndi duoc quan tAm rén luyén nhiéu hon ca so véi cac ky
nang tiéng con lai.

Nhén thirc duoc tdm quan trong cua viée day va hoc k¥ ning noi, cac nha
gido duc hoc ciing dua ra mot sé nguyén tic can thiét khi giang day k¥ nang noi.
Gower va cong su [9, tr.99-100] néu hai khia canh chinh can duogc hoc va rén
luyén cua k¥ ning ndi tiéng Anh bao gdm “d6 chinh xac” va “su troi chay”.
Tinh chinh x4c lién quan dén viéc sir dung dung tir vung, ngit phap va cach phat
am khi noi. Nguoi hoc nén duoc khuyén khich ¢d gang sir dung cac yéu t6 ngon
ngit dd hoc dé giao tiép mot cach chinh xac. Trong khi d6 su troéi chay dé cap
dén mirc 6 thong thao trong giao tiép “bao gdm (a) kha ning tao ra ngdn ngir
viét hodc no6i mot cach d& dang; (b) kha ning néi véi ngir diéu, tir vung va ngit
phap t6t nhung khong nhét thiét phai hoan hao; (c) kha ning tao ra 10i noi lién
tuc ma khong giy khé hiéu hodc gian doan giao tiép”. V&i hai khia canh trén,
nang luc néi s& xay ra khi nguoi néi c6 kha ning giao tiép bang cach trao doi
thong tin mot cach chinh xac va troi chay véi cach lya chon va sir dung tir vung
va cau trac phu hop. Vi thé, khi giang day k¥ ning noi, nguoi day khong nén
cha trong qué vao bat ky khia canh nao cua viéc n6i ma nén cho nguoi hoc
luyén tap, thuc hanh ca vé d6 chinh xac va su troi chay.

Pé rén luyén ning lyc giao tiép noi bang tiéng Anh cho sinh vién, giang
vién dong vai tro tich cuc trong viéc gilip sinh vién tham gia vao céc hoat dong
noéi trong 16p hoc nén tao ra mot moi truong 16p hoc, noi ngudi hoc ¢ giao tiép
thuc té, cac hoat dong dich thuc va cac nhi¢ém vu c6 y nghia nham thac déy ngdn
ngit n6i. Dan dan, hoc sinh s& biét cach st dung ngdn ngit dich ctia minh mot
cach chinh xac va giao tiép trong cic cudc tro chuyén hang ngay. Pé dat dugc
diéu do, theo Peny Ur [17], nguoi day thudng thiét ké mot quy trinh day noi
tiéng Anh theo duong huéng giao tiép s& trai qua 3 giai doan: cac hoat dong
trude khi noi (Pre - speaking); hoat dong trong khi n6é1 (While - speaking) va cac
hoat dong sau khi no6i (Post — speaking).
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Hoat dong trudc khi ndi (pre - speaking)

O budc nay, giang vién thiét ké cac hoat dong khoi dong lam quen véi chi
dé s& noi, cac chu dé dugc lua chon can co tinh da dang, hép dan, gén lién véi
thue té, Bén canh d6 giang vién can thiét nén chuén bi tot cho qué trinh néi bang
cach cung cip tir vung, cdu trac ngit phap lién quan gitp sinh vién c6 dugc
phuong tién dé dién dat duoc noi dung can noi.

Hoat dong trong khi noi (While - speaking)

Giang vién dua ra cac nhiém vu tir dé dén kho, yéu cau sinh vién hoan
thanh bang viéc thuc hanh néi. O giai doan nay, sinh vién duoc khuyén khich
thuc hanh noi nhiéu nhét c6 thé. Cac hoat dong thuong dugc giang vién st dung
trong giai doan nay la: Mo ta tranh, tro choi, hoi dap, phong vén, thao luén, bo
c4o, thuyét trinh v.v

Hoat dong sau khi noi (Post - speaking)

Muc dich cua giai doan nay la phat trién tiép nhiing y hay, nhiing noi dung
da dugc dé cap trong giai doan trong khi néi va st dung chiing ngoai thuc té doi
song. Sau khi hoan thanh hai giai doan truéc khi néi va trong khi néi, sinh vién
da hiéu duoc ndi dung bai va san sang cho viéc phat trién thém noi dung bai hoc.
Giang vién c6 thé hoi y kién, quan diém cua sinh vién vé cac van dé vira hoc
hoic t6 chirc cho sinh vién choi trd choi ngdn ngir lién quan dén chu dé. Do thoi
luong cho hoat dong noi trén 16p thudng han ché, giang vién ciing c6 thé giao
bai tap vé nha, yéu cau sinh vién trinh bay lai mot van dé ma sinh vién thay
thich tht nhét.

Penny Ur. [17] ciing cho rang: mot gid hoc ndi thanh cong can cé cac yéu
t6 nhu: sinh vién dugc nodi nhiéu, sinh vién c6 himg tha véi cac hoat dong hoc,
ngodn ngit str dung trong gid hoc nodi pht hop vai sinh vién, dé hiéu, hiéu qua
giao tiép tét, va sy tham gia cac hoat dong cua sinh vién trong gid twong ddi
ddng déu. Pam bao duoc cac yéu t6 trén chic chin k¥ ning noi cia sinh vién s&
cai thién va tién bo.

1.3.3. Nhirng van dé ngwoi hoc giip phai khi hoc ki niing néi tiéng Anh

C6 mot sd van dé 1am can tré viéc giao tiép ciia sinh vién ma céc giang
vién thuong nhan thay khi giang day k¥ ning noi d6 1a: kién thic nén vé van
hoa, xa hoi cac nudc néi tiéng Anh, trinh do ngdn ngit tiéng Anh, cac van dé vé

tam 1y, moi truong hoc tap ....
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Thr nhét, sinh vién s& gip kho khin trong giao tiép khi ho khong quen
thudc voi kién thirc van hoa, xa hoi cia ngdén ngit Anh can thiét dé xir 1y y nghia
trong giao tiép. Rat kho khian ddi véi sinh vién khi ho phai ké vé nhiing thu
giang vién yéu cau trong khi ho hau nhu chang c6 ¥ tuéng hay kién thirc hiéu
biét gi vé nhirng diéu s& noi.

Thir hai, cac yéu t6 ngon ngi cling c6 thé ngin can viéc sir dung ngdn ngir
n6i mot cach trdi chay. Cac yéu t6 d6 bao gom kho khin trong viée chuyén tir
ngdn ngir me dé cta ngudi hoc sang ngdn ngi tiéng Anh vé mit 4m thanh, nhip
diéu hay trong 4m. Khé khin trong viéc hiéu cac ciu tric ngit phap tiéng Anh
khac véi tiéng me dé ctia ho va phai suy nghi vé viéc str dung tir ngit thé nao cho
pht hop va dung ciu trac ngir phap sao cho chinh x4c.

Thtr ba, cac yéu td tm 1y nhu sy lo lrflng, rut re, thiéu tu tin ... cling gay anh
huong dén thanh céng hay that bai trong giao tiép bang hinh thirc néi. Tam 1y lo
so hay rut ré trong khi néi s& can tro kha niang giao tiép. Nguoi hoc doi khi cam
thdy mac cam va khong du tu tin khi mudn trinh bay mot van dé gi do trén 16p
hoc vi ho 1o so bi méc 13i va so bi ché cuoi.

Thi tu, trong 16p hoc & Viét Nam, giang vién va sinh vién con ¢ thé gip
phai mot s6 van dé khach quan khac lam anh hudng dén qua trinh hoc tip va rén
luyén k¥ ning néi. O 16p hoc c¢6 déng sinh vién, mdi sinh vién thudng c6 rét it
thoi gian dé tham gia hoat dong rén k¥ nang néi vi mdi lic chi c6 mot nguoi noi
con nhiing sinh vién khac phai lang nghe. Trén thuc té, nhiing sinh vién tich cuc
s& ¢0 thé chi phéi ca 16p va c6 nhiéu co hoi giao tiép hon céc sinh vién thu dong.
Tham chi s& c6 nhiéu sinh vién khong duoc néi gi néu khong tich cuc cha dong
tham gia vao hoat dong noi.

Van dé khé khin thir ndm d6 13 sinh vién s& thuong st dung ngén ngir me
dé trong gio thuc hanh noi tiéng Anh vi diéu nay giup ho trinh bay dé dang hon
va ¢6 nhiéu y hon dé néi. Viéc day va hoc noi tiéng Anh trong moi truong
khong noi tiéng Anh nhu ¢ Viét Nam, nguoi hoc khong co nhiéu co hoi thue
hanh tiéng Anh ngoai 16p hoc. Hau hét moi sinh vién chi néi tiéng Anh, thao
luan vé céac chu dé tiéng Anh khi ho dén 16p. Sau budi hoc, cac em tré vé véi
cudc song thyuc té véi gia dinh va cong viée cua minh. Sinh vién khong bao gid
noi tiéng Anh véi nguoi than hoac nguoi nha cia ho vi tat ca ho 1a nguoi Viét
Nam va ho chi sir dung tiéng Viét trong giao tiép.

Vi véy, dé phat trién nang lyc ngdn ngit thir hai cia minh, sinh vién can ¢
gang hét stc dé vuot qua moi kho khin trong hoc tiéng Anh, dic biét 1a hoc k¥
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ning noéi. Ho can thuc hanh noi tiéng Anh cang nhiéu cang tdt, ching han nhu
tham gia vao nhiéu tinh hudng trong d6 tiéng Anh duoc st dung nhu mot
phuong tién giao tiép. Va nhiém vu chinh cta giang vién khong nhiing 13 tim ra
nhirng nd1 dung giang day phu hop vdi trinh do, sé thich cua tung sinh vién, ma
ddng thoi ciing con phai tim ra nhitng phuong phap day va hoc mot cach vui vé,
khong nham chén, don diéu. P& phat trién kha nang néi cia sinh vién, giang
vién nén tao ra dugc moi truong ca ¢ trén 1op cling nhu ngoai gid sao cho sinh
vién c6 nhiéu co hoi giao tiép, thuc hanh noi tiéng Anh nhiéu nhét co thé.

1.4. TONG QUAN VE HQC PHAN TIENG ANH 1

Hau hét chuong trinh dao tao dai hoc, cao déng ¢ truong Pai hoc Hoa Lu
déu duoc thiét ké 3 hoc phan tiéng Anh co ban va cic hoc phan tiéng Anh co
ban nay 1a nén tang, diéu kién tién quyét cho cac hoc phan tiéng Anh chuyén
nganh sau nay nhu tiéng Anh chuyén nganh ké toan, Viét Nam hoc, su pham
toan, su pham hoa, quan tri kinh doanh, ...

Tiéng Anh 1 14 hoc phan dau tién danh cho sinh vién khong chuyén Tiéng
Anh trong chuong trinh hoc ngoai ngit co ban (10 tin chi). Hoc phan gom 3 tin
chi, bao gom 60 gio 1én 16p, trong d6 c6 2 tin chi Iy thuyét (30 gio), 1 tin chi
thuc hanh (30 gio), 90 gid tu hoc.
Dué6i day 1a mot s6 ndi dung co ban ctia dé& cuong chi tiét hoc phan tiéng

Anh 3 da dugc bd mon va khoa va nha truong phé duyét.

1.4.1 M ta tém tit hoc phan

Hoc phan cung cap cho sinh vién nhiing kién thtic co ban vé ngit 4m (cach
doc cac Am ndi, am dudi, trong am tu...), nglr phap (céc thi hién tai don, hién tai
tiép dién, tuong lai gﬁn, cAu so sanh, ciu tric “there is/are”, dong tu khuyét
thiéu...), tr vung theo chu diém va cac k¥ ning tiéng (nghe, noi, doc, viét) &
muc do so cép. Sinh vién c6 thé bude dau st dung cac kién thtrc da hoc dé thuc
hién giao tiép trong cac tinh huéng don gian hang ngay vé gidi thiéu ban than,
nghé nghiép, thé thao, cac hoat dong hang ngay, du lich, dia diém ndi tiéng,
trang phuc...

1.4.2. Muc tiéu ciia hoc phéan (Course objectives)
a) Muc tiéu Chung
Hoc phan trang bi cho sinh vién cac kién thirc va k¥ ning twong duong bac

1, theo khung nang luc ngoai nglt 6 bac cua Viét Nam, ban hanh theo Thong tu
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s6 01/2014/TT-BGDDT ngay 24 thang 01 nim 2014 caa B trudng Bo Gido duc
va bPao tao.

b) Muc tiéu cu thé

+ Kién thire (Knowledge)

Hoc phan cung cép cho sinh vién kién thtrc cin ban vé ngir 4m (trong Am
tu, trong am cau, ngir di€u trong cau héi, cach doc ludt cac tur, cach doc cac am
ndi,....), ngit phap (cac thi hién tai don, hién tai tiép dién, qua khr don, twong lai
v6i be going to, cAu so sanh, cac dang cau hoi thong thudng, ciu tric “there
is/are” ...), tu vung (dai tur, tinh tur, dong tu, tor vung theo chu diém...) va kién
thirc vin hoa xa hoi co ban nhét cta cac nude noi tiéng Anh.

+ Ky nang (Skills)

Hoc phﬁn phat trién ca 4 ky nang: nghe, noi, doc, viét & trinh do so cép;
déng tho1 phat trién nang lyc lam vi¢c doc 1ap hoac hgp tac theo cap, nhom, k¥
nang giai quyét van dé, kha nang tu hoc. ..

+ Thai do (Attitude)

Sinh vién co6 thai do tich cuc, chu dong va sang tao khi tham gia vao céc
hoat dong trén 16p, chu dong chuan bi bai va 1am bai tap 0 nha, trung thuc trong
kiém tra, danh gia.

1.4.3. Chuén dau ra ciia hoc phan (Course Learning Outcomes - CLO)

Sau khi két thac hoc phan sinh vién c6 kha nang:

2 N Thang do
STT Chuén dau ra hoc phan (CLO)
Bloom
Trinh bay duoc cac kién thirc ngdn ngit vé tir vung, ngir phap, ngit
1 am, kién thirc van hoa x3 hoi co ban clia cac qudc gia ndi tiéng Anh Hiéu
& trinh d6 so cép.
Thuc hanh cac k¥ ning nghe, noi, doc, viét trong duong bac 1 vé
cac chu dé thong thuong nhu gidi thidu ban than, nghé nghiép, thé )
2 . n X \ . , e iR 2. Van dung
thao, cadc hoat dong hang ngay, du lich, td nguodi, dia diém nobi
tiéng, trang phuc....
3 Giao tiép tdt, lam viéc theo nhom tich cuc va co hiéu qua. Phi nhan thirc
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1.4.4. M6i lién hé ciia hoc phin dén Chuin diu ra Chwong trinh dao
tao (Program Learning OQutcomes - PLO)
Bang 1.1. Méi lién hé ciia hoc phin dén Chuén diu ra Chwong trinh dao tao

(Program Learning Outcomes - PLO) nganh MAm non — hé Pai hoc

PLO (@5 2 ) B ) I I I B (O B B 0 I B € B B C) I I Q1Y)
CLO 1 L L L
CLO2 L L L
CLO 3 L M | L L

Hoc phén L M L L

Chii thich: H - Cao, M - Vira, L - Thdp

Bang 1.2. Méi lién hé ciia hoc phin dén Chuén diu ra Chwong trinh dao tao
(Program Learning Outcomes - PLO) nganh Mam non — hé Cao ding

PLO MmO & B |6 O D6 ©9)
CLO 1 L L L
CLO2 L L L
CLO 3 L M L L
Hoc phin L M L L

Chii thich: H - Cao, M - Vira, L - Thip

Bang 1.3. Mdi lién hé ciia hoc phan dén Chuin dau ra Chwong trinh dao tao
(Program Learning Outcomes - PLO): nganh Tiéu hoc — hé Pai hoc

PLO Mm@ |6 ® |6 |6 | 0O |6 | O |day
CLO 1 L L L
CLO2 L L L
CLO 3 L M L L
Hoc phin L M L L

Chii thich: H - Cao, M - Vira, L - Thip
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1.4.5. Yéu ciu ciia hoc phin

a. Yéu ciu vé nhiém vu cia sinh vién

e Du l6p

Trong qua trinh hoc tap, sinh vién cin phai tham du 16p day du dé tham gia
vao cac hoat dong trong 16p, du 16p tdi thiéu 80% thoi lwgng moén hoc, ra vao
16p dung gio quy dinh. Tham gia dong godp v kién xay dung bai hoc, 1am céc bai
tap giang vién yéu cau trén 16p.

e Bai tap, thao luan

Lam bai tip cua phan sach bai tap (workbook), bai tap thao luan nhom;
hoan thanh t6t ndi dung ty hoc ma giang vién giao cho ca nhan hang tuan.

Poc tai liéu tham khao va tai liéu do giang vién hudng dan, tim cac bai mau
(postcards, informal emails...)

e Dung cu hoc tap: giao trinh, sach bai tap, bang dia; tai li¢u tham khao

b. Yéu ciu vé thai d) ciia sinh vién

e Hoc phan duoc thyc hién trén nguyén tic ton trong nguoi hoc va ngudi
day. Moi hanh vi lam anh hudng dén qua trinh day va hoc déu bi nghiém cim.

e Sinh vién/hoc vién phai di hoc ding gio quy dinh. Sinh vién/hgc vién di
tré qua 5 phut sau khi gio hoc bat dau sé khong dugc tham dy budi hoc.

e Sinh vién/hoc vién khong duoc an uéng, nhai keo cao su, sir dung céc
thiét bi nhu dién thoai, may nghe nhac trong gid hoc.

e May tinh xach tay, may tinh bang chi dugc thyc hi¢én vao muc dich ghi
chép bai giang, tinh toan phuc vu bai giang, bai tap, tuyét d6i khong dung vao
viéc khac.

1.4.6. Panh gia hoc phin (Course assessment):

. Rubric
Thanh N Phuong | “@inh | . .| Chuin diu
phan. Bai danh gia Phap. ’ diu X He¢ so ra hoc phan
danh gia danh gia £, :
néu co)
A.l1.1. Bai kiém tra thuong
xuyén 1: Panh gid muc do | Kiém tra CLO2
tién b6 ctia SV vé k§ nang ndi | néi x CLO3
Al.Danh | (theo cap hodc nhom)
giad qua - 1
trinh Al % Bai , k1erri trzf th}IOtrig Kiém tra
xuyén 2: Danl‘l gia muc do tien {rén may CLOl1
b cua SV vé kién thitc ngdn tinh CLO2
ngir (ngtr &m, ngtr phap, tr vung
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va kién thirc van hoa xa hdi) va

cac k¥ ning (doc, viét)

Al3. Panh gid muac do
chuyén can va tham gia hoc

tap trén 16p

A2 Bai kiém tra giira ky:

A2. Panh gid muc do tién bo cua |
. . Aok , R _ | Kiém tra
Danh gia | SV vé kién thic ngdén ngl & CLOl1, CLO2
Vi€
gitaky | (nglr &m, ngir phap, tr vung)
va k¥ nang nghe.
A3. Danh Kiém tra
gia cudi A.3 Bai kiém tra cubi ky trén may CLOl1, CLO2
ky tinh
1.4.7. Ké hoach giang day theo tuin
Tuén SO tiét Ghi cha

1 4 4 tiét / 2 budi

2 4 4 tiét / 2 budi

3 4 4 tiét / 2 budi

4 4 4 tiét / 2 budi

5 4 4 tiét / 2 budi

6 4 4 tiét / 2 budi

7 4 4 tiét / 2 budi, kiém tra thuong xuyén 1
8 4 4 tiét / 2 budi

9 4 4 tiét / 2 budi, kiém tra giira ky

10 4 4 tiét / 2 budi

11 4 4 tiét / 2 budi

12 4 4 tiét / 2 budi
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13 4 4 tiét / 2 budi, kiém tra thuong xuyén 2

14 4 4 tiét / 2 budi
15 4 4 tiét / 2 budi
Téng cong 60

1.4.8. Tai li¢u hoc tap

a. Sach, bai giang, giao trinh chinh

Ken Wilson, Smart Choice 1, Third Edition, Student’s Book and
Workbook, Oxford University Press, 2019.

b. Sach, tai li€u tham khao

[1] Clive Oxenden, Christina Latham-Koenig, Paul Seligson, New English
File: Elementary (textbook + workbook), Oxford University Press, 2014.

[2] Tom Hutchinson, Lifelines Elementary, Student’s Book and Workbook,
Oxford University Press, 2009.

[3] Liz& John Soars, New Headway Elementary, Student’s Book and
Workbook 4rd edition, Oxford University Press, 2012.

[4] Raymond Murphy, Hong Dt (Dich), English grammar in use: 130 bdi
ngir phdp tiéng Anh thong dung, Pai hoc Quéc gia, 2015.

[5] The Windy — Vivian, Tong hop trdc nghiém tiéng Anh trinh do A, H.
Pai hoc Quéc gia, 2013

1.5. TIEN TRINH THUC HIEN CAC HOAT PONG UNG DUNG CONG
CU FLIPGRID TRONG DAY, HQC KY NANG NOI TIENG ANH

Pau ky sinh vién dugc yéu cau quay mot bai gidi thiéu vé ban than: Gidi
thiéu ban than bang tiéng Anh t6t 1a cach dé ban tao thién cam ciing nguoi xem d6i
dién. Ngoai ra, khi gitip nguoi khac hiéu & hon vé minh, ban ciing sé& tao dugc bau
khong khi than thién, cdi mé hon trong nén tang hoc tryc tuyén nay.

Sach Smart Choice elementary gdm c6 12 bai hoc. Trong mdi bai déu duoc
thiét ké theo 5 video chia ra 1am ba giai doan.

Giai doan 1: Luyén tap bat chudc, kiém soat gébm (controlled practice):
Sinh vién dugc yéu cau doc tir vung, luyén phat am va doc to bai hdi thoai theo
bang/dia/video dugc giang vién cung cip, dinh kém).

Giai doan 2: Luyén tap ban kiém soét (semi —controlled practice). Sinh vién

dua theo doan hoi thoai mau, cung nhau xay dung doan hoi thoai cia minh vé
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chu dé di dugc hudng dan. Khuyén khich sy sang tao trong viée dung tir, cAu
tric cau.

Giai doan 3: Luyén tap tu do (free practice). Sinh vién s€ noi vé chu dé lién
quan dén bai hoc dua vao nhitng huéng dan cua giang vién. Huéng dan do co
thé 1a nhitng cau hoi goi y, nhimg video mau dinh kém....

Cudi khoa sinh vién quay mot video cam nghi ca nhan (end-of-semester
reflection) dé néi vé viéc hoc k§ nang Noi tiéng Anh va viéc Gmg dung phan

mém Flipgrid trong viéc hoc hoc phan Tiéng Anh 1.
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CHUONG 2: THUC NGHIEM

2.1. TONG QUAN BOI CANH NGHIEN CUU VA KHACH THE NGHIEN CUU

2.1.1. Bdi canh nghién ctru

Diéu tra thuc trang dugc tién hanh tai truong Pai Hoc Hoa Lu. Truong Dai
hoc Hoa Lu la co s¢ dao tao dai hoc va nghién ctu khoa hoc thugc hé théng
gido duc qudc dan. Truong truc thudc Uy ban nhan dan tinh Ninh Binh va chiu
su quan ly nha nudc vé giao duc cua B Gido duc va Dao tao. Truong c6 18 don
vi truc thudc: 6 khoa, 2 b0 mon, 6 phong ban, 1 ban, 2 trung tdm va 1 truong
PTTH SP Trang An. Khoa Ngoai ngit - Cong nghé théng tin bao gdm 2 b mon:
Tiéng Anh va Tin hoc. B6 mon Tiéng Anh- Trudong Pai Hoc Hoa Lu ¢6 17
giang vién Tiéng Anh déu c6 trinh d6 thac s§ trong d6 c6 1 dong chi dang lam
nghién ctru sinh.

Nghién ctru duoc thuc hién tai mot 16p hoc tiéng Anh khong chuyén ngir
gém 41 sinh vién cua cac nganh Giao duc Tiéu hoc khoa 13, hé dai hoc chinh
quy tai Truong Pai hoc Hoa Lu. Trong chuong trinh dao tao, sinh vién dugc hoc
3 hoc phan tiéng Anh co ban: tiéng Anh 1, 2, 3 (phan kién thuc dai cuong).
Ngoai ra, vdi mdi nganh khac nhau, sinh vién dugc hoc thém cac hoc ph?m tiéng
Anh chuyén nganh phu hop véi yéu cau dao tao nhu: tiéng Anh chuyén nganh
du lich, ké toan, thuong mai. Hoc phén tiéng Anh 1 1a hoc phﬁn duoc thiét ké
cho sinh vién nam thtr nhat, bao gém 3 tin chi trong d6 2 tin chi 1y thuyét va 1
tin chi thuc hanh (60 tiét vai 90 gi0 tu hoc) thuc hién trong 15 tuan.

Sinh vién hé chinh quy co ban di theo hoc chuong trinh hoc tiéng anh 10
nam ¢ phd thong. Tuy nhién, cac em c6 trinh d6 khong dong déu mot phan do
chua dugc thyc hanh k¥ ning néi thudng xuyén trong qua trinh hoc phd thong.
Thuodng trong mot 16p hoc s& bao gém cac trinh do tir so cap dén trung cap.
Theo chuong trinh Tiéng Anh hé dai hoc, sinh vién phai thuc hanh tat ca cac ky
nang gém nghe, noé1, doc, va viét. Nhiéu sinh vién du d3 theo hoc chuong trinh
Tiéng Anh trong nhiéu nim nhung khong thé noi tréi chay nhitng doan hoi thoai
don gian. Khi hoc tiéng Anh, sinh vién chti yéu quan tim dén viéc viét sao cho
chinh x4c dé hoan thanh tot bai thi cudi ky nhung lai khéng chil y ding mirc dén
k¥ nang noéi. Cac em khong c6 kinh nghiém d6i véi k§ nang néi trong moi
truong ngoai ngir, lai khong dau tu du thoi gian cho cac k§ ning nghe, noi.

Giédo trinh sir dung chinh 1a “, Smart Choice 1, Third Edition, Student’s
Book and Workbook, Oxford University Press, 2019.” (Ken Wilson, Oxford
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University Press, 2019). Gigo trinh gdm 12 bai: Unit 1 d&én Unit 12. Trong moi
bai c6 cac phan Vocabulary, Conversation, Language Practice, Listening,
Reading, Speaking, Writing, cung cdp cho sinh vién kién thirc day du vé cac ki
nang: Nghe, Noi, Poc, Viét vé6i nhirng chu diém Ngit phap, Tur vung, Phat am cu
thé, rd rang. Bén canh cac phan chinh, trong Gmg mdi bai ¢ cac phan luyén tap
tuong tng trong phan Workbook, Dic biét phan Néi (Speaking) rén cho sinh vién
kha ning giao tiép tuong d6i ty tin vé nhimg cha dé quen thudc gin lién voi thuc
tién thong qua Smart Talk dua ra nhimg tinh hudng str dung trong thuc té. Dé tao
co hoi thuc hanh ki ning ndi tiéng Anh cho sinh vién, tac gia di ung dung
Flipgrid trong qua trinh giang day hoc phan Tiéng Anh 1 tai truong Pai hoc Hoa
Lu.
2.1.2. Khéch thé nghién ciru

Khach thé nghién ctru ctia dé tai 1a 41 sinh vién hé dai hoc chinh quy nam
thir nhat dugc chon dé nghién ctru. Cac sinh vién va giang vién tham gia nghién
ctru bang cach dién vao bang khao sat.

Sinh vién hé chinh quy Pai hoc khoéa 13 hoc chuong trinh Tiéng Anh
danh cho sinh vién dai hoc khong chuyén ngit (43 va dang hoc hoc phan Tiéng
Anh 1) duoc chon dé nghién ctru. D6 1a cac sinh vién dén tir 16p s 2
(D13&C27). Pa sd céc sinh vién da theo hoc chuong trinh Tiéng Anh hé 10 nim
(tir 16p 3 dén 16p 12). Tuy nhién, cac em sinh vién c6 trinh d6 Tiéng Anh khong
ddng déu do diém dau vao theo cac to hop cac mon chua dong déu, dic biét ky
nang noi Tiéng Anh con chua thuc su tu tin.

2.2. PHUONG PHAP NGHIEN CUU
2.2.1. Bién thé nghién ciiru
Khach thé nghién ciru ctia dé tai 1a 11 giang vién day tiéng Anh va 79 sinh
vién thudc 2 16p (16p s6 2 va 16p s6 5) dang hoc hoc phan Tiéng Anh 1 tai
truong Pai hoc Hoa Lu. Trong d6 16p s6 2 1a 16p thuc nghiém, gdm 45 sinh vién
theo dang ky ban dau nhung chi 41 sinh vién tham gia vao nghién ctru, con 4
sinh vién khong dam bao chuyén can nén khong tham gia dugc. Lp con lai, 16p
s6 5 1a nhom d6i ching. Ban dau nhom d6i chtng c6 40 sinh vién, nhung do ¢
2 sinh vién khong dam bao chuyén can nén chi con lai 38 sinh vién truc tiép
tham gia vao qua trinh nghién ctru. Ho déu 1a sinh vién nam tha nhat, ca nam va
nit, & do tudi tir 18 dén 20. Phan 16n déu séng & thanh phd Ninh Binh va céc
huyén khac cta tinh Ninh Binh. Diéu nay co thé cho ring tudi, gi6i tinh, nhan
cach, kién thirc, dong luc va thai do, niém tin va chién lugc hoc tap cua nguoi
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hoc, trinh d6 ngoén ngtr cia nguoi hoc, xa hoi va gido duc xa hoi 1a tuong ddi
d6ng nhat va ho déu dang budc dau lam quen véi mdi trudng hoc tap ¢ dai hoc
ma ho chua duoc 1am quen khi hoc & pho thong.

Trong hoc phan nay, hai 16p déu hoc gido trinh Smart choice — elementary
theo dé cuong chi tiét da dugc nha trudng phé duyét. Moi mdt don vi bai hoc
duoc thiét ké va giang day theo phuong phap 10ng ghép kién thirc ngon ngi véi
cac k¥ nang.

pé phan tich dir liéu mot cach thuan tién, cac sinh vién tham gia nghién
ctru nay da dugc ma hoa.

2.2.2. Nghiém thé nghién ciru

Nghiém thé ciia nghién ciru nay 1 hai 16p tiéng Anh, lam thanh 2 nhém
theo cach phén loai tu nhién. Nhom thyuc nghiém 14 16p sé 2, gdm 45 sinh vién
theo dang ky ban dau nhung chi 41 sinh vién tham gia vao nghién ctru, con 4
sinh vién khong dam bao chuyén can nén khong tham gia duoc. Lop con lai, 16p
s6 5 1a nhom d6i ching. Ban dau nhom d6i chimg c6 40 sinh vién, nhung do co
2 sinh vién khong dam bao chuyén can nén chi con lai 38 sinh vién truc tiép
tham gia vao qua trinh nghién ctru. Ho déu 1a sinh vién nam tha nhat, ca nam va
nit, & 6 tudi tir 18 dén 20. Phan 16n déu séng ¢ thanh phd Ninh Binh va céc
huyén khac cta tinh Ninh Binh. Diéu nay c6 thé cho rang tudi, gidi tinh, nhan
cach, kién thuc, dong luc va thai do, niém tin va chién luoc hoc tap cua ngudi
hoc, trinh do ngdn ngir, xa hdi va gido duc xa hdi la tuong dbi déng nhét va ho
cling déu dang budc dau 1am quen véi méi truong hoc tap ¢ dai hoc ma ho chua
dugc 1am quen khi hoc ¢ pho thong.

Trong hoc phan nay, hai 16p déu hoc gido trinh Smart choice —
elementary theo dé cuong chi tiét da dugc nha truong phé duyét. Mdi mot don vi
bai hoc duoc thiét ké va giang day theo phuong phap 16ng ghép kién thirc ngon
ngir véi cac k¥ nang.

Nhom dbi chimg van ap phuong phép day truyén théng. Nhém thue nghiém
ap dung phuong phép moi, do 1a st dung cong cu Flipgrid cho sinh vién luyén tép
ngoai gio 1én 16p. Pé viéc phan tich dir liéu c6 tinh thuyét phuc hon, nhém nghién
ctru s& ma hoéa nghiém thé. O nhom thuc nghiém 1a tir TN1 dén TN 41. Con &
nhom dbi chimg 13 tir DC1 dén DC38.

2.2.3. Cong cu thu thip so liéu

Nghién ctru str dung ba cong cu thu thap dit liéu. D6 1a bai kiém tra noi dé
danh gia kha ning noi tiéng Anh cua sinh vién va bang cau hoi dé kiém tra thai
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d6 cua sinh vién ddi véi viée tng dung Flipgrid vao viéc day va hoc k¥ ning noi
tiéng Anh, bang khao sat giang vién vé viéc day k¥ nang néi va viéc ung dung
cac phan mém vao viéc day k¥ ning ndi va quan sat trén flipgrid.

e Bai kiém tra ky niing noi

Bai kiém tra néi dugc dung dé thu thap dit liéu. Cong cu nghién ctru dong
mot vai tro quan trong trong du an nghién ctru. Cac cong cu dugc su dung dé dat
duoc d6 chinh xac cta dit liéu va co thé chi ra rﬁng nha nghién ctu da thanh
cong trong nghién ctru cia minh. Nha nghién ctru da sir dung mot bai kiém tra
van dap lam cong cu dé lay dir liéu. Dé thu thap dit liéu, nha nghién ctru da cho
sinh vién 1am bai kiém tra hai 1an, d6 1a kiém tra truéc va kiém tra sau. Bai kiém
tra trudc nhim myc dich do ludng so bo kién thitc va thanh tich néi cua sinh
vién trudc khi ho budc vao thuc nghiém. Két qua cia cac bai kiém tra d6 s&
duogc so sanh dé biét liéu viéc tmg dung phan mém Flipgrid vao viéc day noi c6
hiéu qua hay khong?

Nhom nghién ctru xay dung cac mi dé kiém tra noi dua vao chuan dau ra
ctia hoc phan tiéng Anh 1 d6i vdi k§ ning noi: Két thiic hoc phan, sinh vién dat
trinh do tuong duong bac 1 theo khung nang luc ngoai ngir 6 bac cuia Viét Nam,
ban hanh kém theo Thong tu s 01/2014/TT-BGDPT ngay 24 thang 01 nim
2014 cua B0 truong Bo Gido duc va Pao tao.

So cip - Bic 1 (Twong dwong CEFR Al): C6 thé hiéu, sir dung cdc cdu
triic quen thuéc thwong nhdt; cdc tir ngit co ban dap g nhu cau giao tiép cu
thé. C6 thé tw giGi thiéu ban than va ngueoi khdc; cé thé tra 1oi nhitng théng tin
vé ban than nhw noi sinh séng, nguoi than/ban bé v.v... Cé thé giao tiép don
gidn néu nguoi doi thoai néi chdm, ré rang va san sang hop tac gip do.

Bai kiém tra néi s 1

Nhom nghién ctru da thiét ké mot bo dé gdm 5 dé. Trong mdi dé kiém tra
gdm c6 4 phan nhu sau:

o Phén I: Giéi thi¢u vé ban than

o Phan II: Poc doan héi thoai cho sin

o Phan III: N6i vé mot chit dé quen thudce.

o Phan IV: Phong van véi giang vién

Hinh thirc kiém tra néi nham thé hién kha nang néi cta sinh vién. Sinh vién
chon ma dé. C6 nam ma dé. Ho ¢6 nam phut dé chuén bi va sau d6 co 2 giang

vién s€ phong van ho.
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Theo mét nghién ctiru ctia Brown [4, tr.172-173) di dua ra rubric chim noi
dua theo cac tiéu chi ngit phap, tir vung, ngit am, kha ning hiéu, do troi chay,
kha ning hoan thanh cic nhiém vu. Cac yéu té nay déu duoc quy vé diém dinh
tinh theo 5 muc tir mirc 1 dén mrc 5. Tuy nhién dwa vao nodi dung bai kiém tra
ma nhom da xay dung, dua vao trinh do dau vao cua sinh vién, dua vao chuin
dau ra cho k¥ ning néi ctia hoc phan nay, nhom da thiét ké mot miu rubric chdm
no6i phu hop véi thuc tién tai truong Pai Hoc Hoa Lu. Phiéu chdm gom 5 tiéu
chi: ndi dung, do chinh xac (tor vung, ngt am, ngit phép), do troéi chdy va phong
cach va cé trong s6 diém cu thé.

Budc tiép theo, cic giang vién bam sat vao phiéu chAm ma nhém da thiét
ké. Mdi giang vién s& cham trén phiéu ca nhan va sau d6 ban bac, di dén thong
nhat diém va ghi vao phiéu tong hop.

Bai kiém tra néi sé 2

Sau giai doan thuc nghiém, bai kiém tra sb 2 duoc st dung dé do luong su
tién bd vé k¥ ning noi clia ca 2 nhém sau 15 tuan. Cac budce 1am déu gidong nhu
& bai kiém tra sd 1. Sinh vién bbc thim mot dé trong s6 5 dé (c6 dinh dang va do
kho6 nhu nhau)

Pbi v6i nhom thir nghiém, két qua cua bai kiém tra s6 2 con duoc st dung
dé danh gia hiéu qua cia viéc tng dung Flipgrid trong viéc ting cudng kha nang
noéi tiéng Anh cua sinh vién. Két qua dugc ma héa, va nhap vao may tinh dé ap
dung phan mém SPSS nén dam bao duoc tinh chinh xac cao.

e Bing cau hoi khao sat

Theo nhan xét cua Seliger va Shohamy [15], bang cau hoéi 1a mdt phuong
tién thu thap dit liéu twong ddi phd dé thu thap dir liéu vé cac hién tuong khong
thé quan sat dugc nhu thai do, dong luc, va tu danh gia,.. Mot bang cau co thé
dugc phat dén nhidu nhom dbi twong cing mot luc, it gy ap luc cho nguoi duoc
hoi hon; do @6 dir liéu s& mang tinh théng nhét va chinh xac hon va phén tich d&
dang hon so véi phong van. Do d6, nhom nghién ciru Iira chon phiéu khao sat 1a
cong cu dé tim hiéu thai do cua sinh vién.

Céc tac gia thiét ké 03 bang khao sat cho nghién ctru nay.

Bang khao sat thir nhat, danh cho ca 2 nhom, gdm 2 phan: Phan dau nham
tim hiéu mot sd thong tin nén cta sinh vién nhu tudi, gid1 tinh, s6 nam hoc tiéng
Anh. Phén sau 1a phén ndi dung, gém 6 cu nham diéu tra thuc trang viéc day va

hoc tiéng Anh néi chung ciing nhu viéc day va hoc k¥ nang néi tiéng Anh néi
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riéng. Bang khao sat dugc tién hanh thyc hién trén phan mém google form. Két
quéa dugc trich xuat tir d6 roi phan tich.

Bang khao sat thir 2, danh cho nhém thyc nghiém, ciing gdm 2 phan. Phan
dau ciing gidng nhu & bang khao sat thir nhat. Phan 2 1a phan nodi dung, gdm 20
cdu, dé tim hiéu thai do cta nguoi hoc véi viée tng dung phan mém Flipgrid ddi
v6i viéc hoc k¥ niang néi Tiéng Anh. Nhom tac gia dung thang do Likert scale
thang diém nam muc tir 1-5, tir 1 = R4t khong dong y d¢én 5 = Rat dong y. Pé cho
phép thé hién murc do sinh vién khong déng ¥ hodc dong ¥ vi mot cau hoi cu thé.
Trong d6, 4 cau dau noéi vé anh hudng cua Flipgrid di véi viée hoc hoc phan
tiéng Anh 1 noi chung. 7 ciu tiép theo (cau s6 5 dén s6 11) khao sat vé anh
hudng cua Flipgird d6i voi viée hoc k¥ nang néi. 3 cau tiép tir 12 dén 15 diéu tra
su tham gia hoc tap c6 sir dung phan mém Flipgrid. Tir cau 16 dén 18 nhom tac
gia dung dé khao sat vé tuong tic xa hoi. Con 2 cau cubi cau 19 va 20 nham diéu
tra xem viéc viéc sir dung Flipgrid trong viéc hoc noéi tiéng Anh trong tuwong lai
nhu thé nao. Bang khao sét cling duoc tién hanh trén phan mém google form vao
tudn cudi cung ctia ky hoc. Két qua nghién ctru ciing s& duogc trich xuét tir phan
Giang vién rdi sau d6 duoc phén tich trén phan mém SPSS 16.

Bang khao sat thir 3 danh cho giang vién. Bang nay gém 11 cu hoi. Nhiing
cdu hoi ndy nham diéu tra vé thuc trang day va hoc k¥ nang néi tiéng Anh, trinh
dd cua sinh vién, viéc ung dung cong nghé vao trong viéc giang day k¥ nang noi
tiéng Anh. Phéan dau tién trong bang khao sat danh cho giang vién duoc thiét ké
dé tim hiéu mot s thong tin vé giang vién. Theo két qua khdo sat, cac giang
vién co tudi doi tir 32 dén 44. Cac giang vién déu c6 nhiéu nim kinh nghiém
giang day tiéng Anh tong quat va tiéng Anh chuyén nganh cho d6i tuong 1a sinh
vién dai hoc, cao dang hé khong chuyén (tir 8 dén 20 nim). Phan hai ctia bang
khao sat nham diéu tra thuc trang viéc day k¥ ning noi cua giang vién & truong
Dai hoc Hoa Lu va viéc ung dung cong nghé thong tin dac biét 1a phén mém
Flipgrid vao giang day tiéng Anh. Phan nay bao gém 10 cau hoi va giang vién
duoc tu do lya chon nhitng gi ho cho 1a dung.

e Quan sat, du gio

Ngoai viéc sir dung bai kiém tra noi, phiéu khao sat, quan sat gio day ciing
12 mot phuong phap quan trong dé tim hiéu thuc trang hoc cta sinh vién. Nhém
thue hién dé tai tién hanh gio & ca 2 16p vao tuan thr 2 va tudn tht 14.
Hon thé nita, nhom dé tai con tién hanh quan sat trén phan mém Flipgrid
trong sudt 15 tuan thuc nghiém. Ban dau, nhém nghién ctru quan sat xem sinh
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vién c6 hiéu quy trinh, cac budc thuc hién cac bai tp noi khong, da thich nghi
v6i viée str dung cac thiét bi dién tir dé quay bai chua? Sau khi sinh vién d3 hiéu
duoc cac budc phai lam, thanh thao trong vi¢c ty quay bai cho cac nhiém vu
dugc giao, hang tudn giang vién quan sat xem mirc d6 thuong xuyén tham gia va
hiéu qua dép tmg cic yéu cau nhu thé nao? Giang vién ciing thu thap dir liéu vé
d6 dai cia video va sé luong video dd dugc tai 1én ciing nhu su twong tac gitta
cac sinh vién trong 16p voi nhau. Ngoai ra, giang vién cling s€ ghi chép lai ca
nhimg kho khin, vudng méc ctia minh khi thiét ké bai tap, cta sinh vién khi 1am
cac bai tap do roi tir d6 c6 thé cd nhimg rat kinh nghiém hodc co nhimg ké
hoach hiéu qua, phu hop cho nhimng 1an ap dung sau.

2.3. QUA TRINH THU'C NGHIEM

Sau khi nhan duoc cho phép cia nha truong va sy dong thuan cua céc
phong, khoa c6 lién quan, nhom nghién ctru di tién hanh xay dung. Sinh vién &
nhom dbi ching va thyc nghiém déu déu tham gia hoc hoc phan tiéng Anh 1
trong 15 tuan, c6 chuong trinh hoc nhu nhau, gi4o trinh giéng nhau, cing kiéu
phuong phép giang day....trong d6 nhém thuc nghiém dugce ap dung phan mém
Flipgrid trong viéc rén k§ niang ndi, con nhém d6i ching thi hoc nhu binh
thuong. Cac dit lidu duge nhém nghién ctru thu thip trong 15 tudn. Qua trinh ba
budc da dugc thuc hién: Budce 1: phat cau hoi khao sat cho nhém sinh vién va
giang vién bo mon dé tim hiéu vé giang vién, sinh vién, qua trinh day hoc tiéng
Anh va thuc trang hoc k¥ nang noi; thuc hién bai kiém tra n6i ¢ 2 nhom lan 1.
Budc 2: tién hanh thyc nghiém — Sinh vién 16p thuc nghiém thuc hanh k¥ nang
no6i trén phan mém Flipfrid trong trong 15 tuan. Budc 3: thyuc hién bai kiém tra
n6i & 2 nhom 1an 2. Ngoai ra, con phat bang cau hoi khao sat thai do sinh vién
trong nhom thuc nghiém cé tmg dung phan mém Flipgrid. Pong thoi cling tién
hanh quan sat, dy gio.

2.3.1. Trudc khi lam thue nghiém

Nhoém nghién ctru chuan bj tai liéu, thiét ké cac hoat dong nodi1 cho hoc ph?m
tiéng Anh 1 trén phan mém Flipgrid. Nhém nghién ctru d3 gip cac sinh vién
trong hai nhom dé gidi thiéu vé khéa hoc: gido trinh, cac tai liéu tham khao, muc
tiu cua khoa hoc, ngay thi,... Nhom nghién ctru cling phét cau hdi khao sat
nham tim hiéu vé sinh vién, vé thyc trang hoc néi. Pong thoi 2 nhém ciing tham

gia lam bai kiém tra s6 1.
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Nhém nghién ctru ¢ trach nhiém thong bao cho ho viét biét 1a diém sd nay
chi phuc vu cho nghién ctru chit khong 14y vao diém tong két, dé tranh su lo lang
anh huong dén két qua nghién ciru.

2.3.2. Giai doan thuc nghiém

Ngay tir tudn dau tién cta ky hoc, nhom nghién ctru ciing gip riéng nhom
thuc nghiém dé gidi thiéu vé phan mém Flipgrid: muc dich, tién trinh, va uu
nhugc diém ciia phan mém nay dbi véi viéc hoc ki ning néi. Sinh vién nhoém
thuc nghiém ciing duoc tim hiéu k§ va hudng dan ti mi cach dung phin mém (
cach tai phan mém hay dung truc tuyén, cach st dung phan huéng dan cua giang
vién, cach quay, cach day bai 1én, cach tuong tac v4i ban cing 16p, véi gidng
vién...). Khi d6 cac sinh vién s€ cam théy tu tin hon khi thuc hién cac hoat
dong. Néu sinh vién chi dong trong cac hoat dong néi thi ho sé& thich hoc néi
tiéng Anh hon. Nhung néu ho chi thu dong hoac dbi pho thi ho s€ van roi vao
vong luan quan cta viéc hoc néi yéu, thiéu tu tin.

Pau hoc ky sinh vién s& c6 mot bai gidi thiéu vé ban than dé cac ban sinh
vién c6 thé lam quen véi Flipgrid, véi cac ban cung 19p (icebreaker), giang vién
cling s& co hoi dé budce dau tiép xuc véi 16p, tim hiéu xem sinh vién gap kho
khan gi khi quay bai. O cac tuan tiép theo, mdi mot bai, sinh vién s& bat dau cac
hoat dong noi tir cap do dé dén kho. giai doan 1: cua bai, cac sinh vién s& dir
dung k¥ thuét bat trudc/ kiém soét (controlled). Céac em s& dugc nghe phan doc
trén audio/ video dbi véi céc phﬁn tr moi, phén hoi thoai, ng{t am. Sau do6 cac
em luyén tap doc di doc lai cho thudn thuc va tién hanh quay video trén Flipgrid.
Giai doan 2: Luyén tap ban kiém soat (semi —controlled). Sinh vién dua theo
doan hoi thoai miu, cing nhau xay dung doan héi thoai ctia minh vé chu dé da
duoc hudng dan. Giai doan 3: Luyén tap tu do. Sinh vién sé& néi vé chu dé lién
quan dén bai hoc dya vao nhitng cau hoi goi ¥, nhimg video miu cia giang vién
huéng dan va dinh kém.

Sinh Viéqn quay Vifieo ndi dung céc l?éi luyén tap ndi ctia minh ngoai gio
hoc vi viéc t6 chirc nhi€u hoat dong nodi tiéng Anh trén 16p thuong xuyén la kho
khén vi thoi gian khong cho phép, lugng kién thure va bai tip cling nhu rén cac
ky nang khac nhiéu. Moi tuan, sinh vién dugc giao bai tdp vé nha va thyc hién
trén Flipgriq 2 lan moi tudn véi ndi dung du’qc thié‘E ké ’theo tung don vi bai hgc
lién quan dén tur vung, doc dogn ho1 thoai mau, thiét ké hdi thoai méi theo mau
va doc, noi tu c}o theo chu d‘é. Cac Yideo cua sinh vién dugc tai Ién trang
Flipgrid. Budi dau tién cua tuan hoc tiép theo gidng vién rut kinh nghiém bai
giao tuan trudc do. Gidng vién va sinh vién trao doi veé sinh vién noi ve tinh hinh
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hoc tap ctia minh (kho6 khan, thuan loi, diém manh, diém yéu trong qua trinh hoc
tap ciing nhu nhitng mong mudén nguyén vong cua ho.)

Viéc ung dung Flipgrid, sinh vién lam video rat tién loi, luyén tap duogc
nhiéu hon trudc khi gui bai ndi va giang vién co thé kiém soat dugce qua trinh tur
hoc cua sinh vién, co thé nhan xét dugc video cua tng em truc tiép trén ng
dung. Cac em sinh vién co thé xem video bai ctia ban minh va hoc héi nhirng
diém yéu, diém manh cua ban than va cua cac ban cung 16p dé tir d6 c6 hudng
cai thién kha ning cua minh, viéc quay bai luc ndo & ddu hoan toan 1 quyét dinh
cua sinh vién.

Giang vién chi dong vai trd dinh huéng va huéng dan cac hoat dong noi.
Nhoém nghién ctru dd dua vao két qua kiém tra 1an mot dé thiét ké nhiing hoat
d6ng phu hop véi trinh d6 cua sinh vién dé khi thuc hanh sinh vién khéng cam
thay bi qua stc dan dén lo lang, thiéu tu tin.

2.3.3. Sau khi 1am thuc nghiém

Vao tuan cubi cung, ca 2 nhom lam bai kiém tra néi s6 2 va nhém thuc
nghiém tra 101 thém bang cau hoi khao sat.

2.3.4. Tai liéu dung trong nghién ciru

Tai liéu dung cho sinh vién ¢ cd hai nhom hoc trén 16p 1a Smart Choice
elementary third edition. Sach duoc thiét ké gdm 12 bai. Mdi bai gdm 3 ngir liéu
tir vung, ngit 4m, ngit phap va thiét ké long ghép 4 k¥ ning nghe néi doc viét.
Ngoai ra sach con c6 4 bai 6n tap (review Units 1-3, review Units 4-6, review
Units 7-9, and review Units 10-12. Nhu vay, ca hai nhom déu dugc hoc cung
gido trinh, cung thoi gian giang day, méi truong 16p hoc co ban 1a gidng nhau,
cung ky thi va cing phuong phap giang day, phuong phap giang day truyén
théng. Cach tiép can giang day nay chu yéu tap trung vao viéc giang day trén
16p st dung trinh chiéu PowerPoint, khong co nhiéu thoi gian luyén tap, thuc
hanh nhiéu d6i véi k¥ ning néi.

Bén canh, viéc hoc gido trinh trén 16p, sinh vién nhom doi chirng khong
tmg dung phan mém Flipgrid ma chi hoc theo phuong phép truyén thong, lam
nhimg nhiém vy trén 16p va nhimg nhiém vu giang vién giao thém vé nha. Con
sinh vién ciia nhom thuc nghiém tham gia vao viéc luyén tap k¥ ndng noi trén
ph?m mém Flipgrid. Cu thé hon 1a cac nhiém vu duoc giao tung tuan, theo ting
bai hoc. Céac hoat dong noi trén Flipgrid duoc thiét ké c6 yéu cau hudéng din cu
thé ciia giang vién (vé do dai bai video, co nhiing cau héi goi y). Ngoai ra giang
vién ciing cung cip thém nhiing hinh anh, nhiing bai mau ca bang vin ban va
video dé sinh vién c6 thé tham khao. Nhitng ngudn hoc liéu nay duge giang vién
ldy tir b tai lidu trén trang http://smartchoicepractice.com di kém cta sach gido
trinh. Ngudn hoc liéu ndy chua dugc tin dung nhiéu néu chi giang day theo
phuong phap truyén théng trén 16p vi khong da thoi gian. Ngoai ra, giang vién
cling tham khéo, chon loc cc ngudn tai liéu phu hop véi timg bai, phi hop véi
trinh d6 cta sinh vién. Khi dung phan mém nay, sinh vién c6 thé c6 thém nhiéu
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thoi gian dé luyén tap, dé chuén bi chin chu hon trudc khi ghi lai bai noi, giap
sinh vién c6 thé giam bét su lo ling, cing thang. Hon nita, sinh vién c6 thé chu
dong trong vi¢c ghi bai néi1 & bat cir dau hodc bat ¢t thoi diém nao. Nhu vay, s
rat thudn tién cho sinh vién. Truéc hodc sau khi dang bai ctia minh, sinh vién
cling c6 thé tham khao bai noi cta cac ban khac trong 16p dé tir d6 rut kinh
nghiém cho ban than.

2.4.XU LY SO LIEU

2.4.1. Cong cu xir Iy s6 liéu

Phan mém SPSS phién ban 16

2.4.2. Cach thire xir 1y s6 liéu

o D0i véi bai kiém tra néi

Trude va sau khi 1am thyc nghiém ca hai nhém déu 1am bai kiém tra ndi dé
d6i chimg két qua. Piém cua hai 1an kiém tra dugc nhap vao phan mém SPSS
phién ban 16 r6i phén tich so sanh bang phép kiém dinh paired samples T-test dé
so sanh tri s6 p va trung binh cong ciia cac bai kiém tra trong ting nhoém va giita
2 nhom ca trudce va sau khi Iam thuc nghiém.

Két qua phan tich dya vao can cir khoa hoc sau:

- Néu trj s6 p nho hon hoidc bang 0.05 thi né c6 nghia vé mit thong ké va
diéu nay c6 nghia la viéc tmg dung phan mém Flipgrid c6 anh huong tich cuc
d6i voi su phat trién k§ nang noi tiéng Anh.

-Néu tri s6 p > 0.05 thi con s6 nay khong c6 nghia vé mat thong ké nén
phan mém Flipgrid khong anh huong gi dén su phat trién k¥ niang noi Tiéng
Anh

o Két qua ciia 2 bang khio sat (truéc thwe nghiém)

S6 liéu dugc thu thap va tinh thanh phan trim dé phan tich, biéu dién dudi
dang biéu do.

o Doi voi khio sat sau thue nghiém

S6 liéu duge thuc hién trén phan mém SPSS 16. S6 lidu duoc 1am sach va
khong co6 gia tri bo trong trong dit liéu dua vao phan tich. Thyc hién thong ké
mo ta gid tri nho nhat (min), 16n nhat (max), trung binh (mean) va do léch
chuan. Cac gia tri dugc 1ay dén 2 sb thap phan sau ddu phay. Gia tri trung binh
chung cua céc yéu td duoc tinh béng diém trung binh cdng ctia cdc muc nho tao
thanh, phﬁn tinh diém trung binh dugc thuc hién béng 1énh trén SPSS. Két qua
phan tich dua vao cin ctr khoa hoc sau d6i véi thang do Likert 5 mirc do:

- Mirc diém 3 1a trung gian.

-Néu thién vé 3-5 nghia 1a sinh vién dong y véi quan diém cua nhém
nghién ctru dua ra.

- Néu thién vé 1-3, sinh vién khong dong ¥ voi quan diém cia ciia nhom
nghién ctru dua ra.
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CHUONG 3: KET QUA THUC NGHIEM

Chuong 3 bdo céo két qua cua nghién ctru. Phan dau trinh bay két qua
nghién ctru tir phia sinh vién, gém dir liéu thu thap duoc tir cac bai kiém tra sb 1,
2 va tir cac phiéu khao sat va thao luan vé cac budi du gid, quan sat cia nhom
nghién ctru. Phan 2 gidi thiéu két qua nghién ctru tir phia giang vién thong qua
phiéu khao sat.

3.1. Két qua nghién citu tir phia sinh vién

3.1.1. Két qua nghién ctru tir cac bai kiém tra

Nhu d3 dé cap o trén, tac dong cua Flipgrid véi viée day va hoc k¥
nang néi duoc thé hién thong qua két qua cua bai kiém tra truéc va sau thuc
nghiém. Do d6, dir liéu thu dugc tir cac két qua kiém tra dugc tinh, phan tich va
bao cédo trong cac phan nho nhu sau: (1) Két qua kiém tra bai sé 1(trude khi lam
thuc nghiém) gitta 2 nhom; (2) Két qua trudc va sau thuc nghiém trong mdi
nhom va (3) két qua kiém tra bai s6 2 (sau khi lam thuc nghiém) giira 2 nhom.

+ Két qua bai kiém tra truwée khi 1am thwe nghiém ciia 2 nhom

Phan nay trinh bay, phan tich, so sanh dé tim hiéu sy khac biét cia hai
nhom thong qua bai kiém tra noi s6 1 truéc khi lam thyc nghiém. Bang 3.1 va
Biéu d6 3.1 dudi ddy mé ta chi tiét s lidu gitta nhom thuc nghiém va nhoém dbi
ching.

Bang 3.1 chi ra cho chung ta thy su so sanh cu thé két qua ctia bai kiém tra
trude khi 1am thuc nghiém theo ting phan va tong thé. Ta c6 thé dé dang nhan
ra rang da sb trung binh cong ting phan ctia 2 nhém 13 tuwong dbi bang nhau.
Ngoai phan II 1a 2 nhém dat thanh tich nhu nhau thi & phan I, phan giéi thiéu
ban than va phan III, trinh bay topic & nhém d6i ching cic ban sinh vién thé
hién tot hon so véi cac ban trong nhom thyc nghiém trong khi & phﬁn doc hoi
thoai va phﬁn tra 101 cau hoi & phﬁn IV thi nhém thyc nghiém lai vuot troi hon.
Nhung trung binh cng tong thé ctia nhém d6i ching lai cao hon cta nhom thuc
nghiém mac du la khong nhiéu (chi 0.044; nhoém thyc nghiém 1a 5.461, con
nhom dbi ching 13 5.505). Pic biét, tri s6 p timg phan ciing nhu toan bai giira 2
nhom déu 1é6n hon 0.05. Ma theo qui wdc khoa hoc, khi p cuia toan bai giita 2
nhom = 0.735 > 0.05 thi c6 nghia 1 gitta 2 nhom khong c6 su chénh léch may
vé kha ning ndi tiéng Anh. Nhu véy, két qua nay chi ra rang trude khi ap dung
tmg dung Flipgrid, sinh vién cta 2 nhom kha ning noi tiéng Anh twong dbi nhu

nhau. Chung ta d& dang nhan ra diéu nay hon khi nhin vao biéu d6 3.1. Céc cot
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mau xanh (so0 liéu cia nhom do6i chung) va mau do (s6 li¢u ctia nhém thuc

nghiém) gan nhu 13 bang nhau & tit ca cac phan ciing nhu toan bai.

Phan Nhom Mean SD T
PC 1.342 0.2321
I
TN 1.279 0.2303 0.235
PC 2.055 0.2748
11 1.000
TN 2.055 0.2835
Bai kiém bC 1.595 0.3353
. 11 0.952
tra so 1 TN 1.589 0.3286
PC 0.532 0.1629
1\
TN 0.537 0.1618 0.893
) PC 5.505 0.5125
Tong 0.735
TN 5.461 0.5315
Bang 3.1. Két qua bai kiém tra s6 1 ciia 2 nhém
Mean
6
4
2 - B DGi chitng
B Thyc nghiém
0 .
| 1 11 1V T6ng
Bai kiém tra s6 1

Biéu d0 3.1. Gia tri trung binh cdng (Mean) ciia bai kiém tra s6 1 62 nhém

o Két qua bai kiém tra so 1 va s6 2 ciia nhém ddi chirng
Bang 3.2 va Biéu d6 3.2 dudi day so sanh cac két qua trudc va sau 15 tuan hoc
tap tich liy kién thirc nhu binh thuong. Tuy khong phai gia trj trung binh cua tat
ca cac phan trong bai kiém tra s6 2 khong 16n hon nhiéu so véi timg phéan trong
bai kiém tra s6 1. Pic biét, khi xét toan bai thi trung binh cong ctia bai sd 2 cao
hon bai s6 11a 0.019. Diéu nay chi ra rang sinh vién & nhom dbi ching c6 phan
nao cai thién. Tuy nhién, tri s6 p giira 2 bai kiém tra nay bang 0.840 cao hon

0.05. Nhu vay, su khac biét gitta két qua cua 2 bai kiém tra trong nhoém dbi
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chung khong cé ¥ nghia thong ké. Diéu nay ciing duoc thé hién trong biéu d6
3.2 khi hau hét cot xanh (bai kiém tra s6 1) va cot do (bai kiém tra sb 2) 12 bang
nhau, chi c6 ¢t do ¢ phﬁn téng toan bai la cao hon ¢ ¢6t xanh mot chut. Nhu
vay, voi phuong phap day truyén théng thi k¥ ning noi ca sinh vién dugc cai
thién & mirc do vira phai.

Biang 3.2 Két qua bai kiém tra s6 1 va so 2 ciia nhém ddi chirng

. Bai kiém M SD p
Phan tra (Gia tri Do léch | (Mikcy
trung binh chuin) nghia)
SO 1 1.342 0.2321
I , 0.104
S6 2 1.247 0.2729
S6 1 2.055 0.2748
11 i 0.002
SH 2 1.834 0.2860
S6 1 1.595 0.3353
111 ; 0.752
So 2 1.579 0.2933
SO 1 0.532 0.1629
1A Y , 0.000
SH 2 1.047 0.1996
) S6 1 5.505 0.5125
Tong . 0.840
S 2 5.524 0.4664

Mean

B BKT s8 1

W BKT s 2

O P N W B UO

‘.=
| Il 11 "

Nhom déi chirng

Téng

Biéu d6 3.2. Gi4 tri trung binh cong (Mean) ciia kiém tra so 1 va s6 2 ¢ nhém ddi chimg
o K&ét qua bai kiém tra s6 1 va s6 2 ciia nhém thuc nghiém
Trong phan nay, két qua cua bai kiém tra s6 1 va s 2 cia nhom thyc nghiém
dugc phan tich va so sanh dé xem liéu c6 bat ky mdi quan hé nao gitta viéc ap
dung Flipgrid cho sinh vién nam thir nhat tai dai hoc Hoa Lu hay khong. Két

qua nay duoc tom tit trong bang 3.3 va biéu d6 3.3 dudi day.
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Khi nhin vao biéu d6 3.3, ching ta dé dang thdy ngoai trir 2 phan (II va
I11) ra thi bai kiém tra s6 2 déu co trung binh cong cao hon so véi bai kiém tra sb
1. Cu thé thi trung binh cOng cua bai $6 2 cao hon so v&i bai s6 1 1a 0.268. Mic
du do chénh l1éch nay khong nhiéu nhung khi so véi bang 3.3 ta ¢ thé thiy tri
s6 p gilta 2 bai cia nhém thue nghiém = 0.002<0.05. Theo mdt qui udc cia
khoa hoc thi con s6 ndy ¢ y nghia thong ké va né chi ra ring tng dung Flipgrid
co tac dong tich cuc dén kha nang cua sinh vién sau giai doan thuc nghiém.

Bang 3.3. Két qua bai kiém tra s6 1 va s6 2 ciia nhém thue nghié¢m

Phén Bai kiém tra Mean SD p
SH 1 1.283 0.2235
I , 0.830
SH2 1.293 0.2195
I S6 1 2059 0.2729
SH2 1.807 0.3110 0.000
SH 1 1.576 0.3223
11 . 0.907
S62 1.568 0.2612
SH 1 0.532 0.1650
1AY , 0.000
SH2 1.049 0.1938
. SH 1
Téng : 5.449 0.5173 0.002
SO 2 5.717 0.5329
Mean
8
6
4 [ |
WBKTs6 1
2 .
W BKT so 2
Jom I W =
| I} 11 [\ T6ng
Nhom thuc nghiém

Biéu d6 3.3. Gi4 tri trung binh cdng (mean) ciia kiém tra s6 1 va s6 2 6 nhém thue nghiém

e So sanh két qua bai kiém tra s6 2 ciia 2 nhém
Két qua cua bai kiém tra sb 2 ctia 2 nhém duoc thé hién rd nét trong bang

3.4 va biéu dd 3.4. Tuy trung binh cong & phan III ctia nhém ddi chimg c6 cao
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hon nhém thyc nghiém 1 chat (0.003), nhung nhin chung & cac phan khéac thi
trung binh cong cua nhom thyc nghiém lai cao hon va diéu nay duoc thé hién 1o
& trung binh cong toan bai ctia 2 nhém. Biéu dd 3.4 s& giup chiing ta nhin 13 su
khéc nhau gitta 2 nhom.

Bang 3.4. Két qua bai kiém tra s6 2 ciia 2 nhém

Phin Nhém M SD p
bC 1.247 0.2729
I 0.368
TN 1.300 0.2218
bC 1.834 0.2860
I 0.959
N 1.832 0.3103
Bai kiém tra bC 1.579 0.2933
R 11 0.956
SO 2 TN 1.582 0.2639
bC 0.863 0.2136
v 0.000
TN 1.047 0.1996
) bC 5.524 0.4664
Tong 0.003
N 5.761 0.5274
Mean
7
6
5
4
3 B Péi chirng
i ) l. B Thyc nghiém
' THE Il =m
| 1] 1 \Y) Téng
Bai ki€m traso 2

Biéu dd 3.4 Gia tri trung binh cdng (mean) ciia bai kiém tra s6 2 ¢ ca 2 nhém

Tom lai, két qua cta bai kiém tra n6i dau ky giira 2 nhom tuong dbi gidng
nhau. Sau 15 tudn hoc v&i phuong phap day va hoc nhu binh thuong thi trung
binh cong diém kiém tra néi cudi ky ctia nhém d6i chimg cao hon dau ky, nhung
tri s6 p = 0.840>0.05 nén khong c6 ¥ nghia thong ké. Piéu ndy ching té phuong
phap giang day nay khong c6 nhiéu tac dong tich cuc ddi véi viéc nang cao kha

nang noéi. Con d6i v6i nhom thuc nghiém thi trung binh cong cua bai 2 cao hon
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bai 1 va tri s6 p=0.002<0.05. Thém vao do, trung binh cong bai sé 2 cia nhém
thuc nghiém cao hon nhom dbi ching va tri sb p giita 2 bai kiém tra nay 1a =
0.003<0.05 nén nd c6 nghia 1a Flipgrid c6 tac dong tich cuc dén viéc nang cao
kha nang noi.

Bén canh viéc so sanh két qua bai kiém tra noi, nhém nghién clru con
phan tich, d6i chiéu diém tong hop danh gia hoc phan ctia 2 nhom. Xét vé diém
tong hop cua 2 nhom thi ca 2 nhom déu khong c6 sinh vién nao dat diém téi da
1a A+, nhung nhom thue nghiém c6 s6 sinh vién dat diém A chiém 4.9 %, cao
hon nhom ddi chimg 2.4 %. Xét & cac dau diém thi nhém thuc nghiém c6 diém
cao hon so v6i nhom doi chimg. Pac bi¢t & nhém thuc nghi¢m, khong cé sinh
vién nao bi diém D ttrong khi nhom dbi ching c6 dén 4 sinh vién, chiém 10.3%.
Va néu tinh binh quéan diém tong hop cho sinh vién trong nhém thuc nghiém la
6.6 trong khi nhom ddi chirng chi dat dugce 6.3. Mdc du sy cach biét khong nhiéu
nhung nhin chung ning lyc tiéng anh ciia nhém thuc nghiém c6 cao hon ¢ nhém
d6i chtmg. Piéu d6 duogc thé hién cu thé ¢ bang 3.5 dudi day.

Bang 3.5. Két qua diém tong hop danh gia hoc phan giira 2 nhém

Diém Nhém déi chirng Nhom thue nghiém
Khéng du diéu kién du thi 1 2.6% 1 2.4%
A" 0 0% 0 0%
A 1 2.5% 2 4.9%
+
BB 2 25.6% 120 29.3%
c* 4 10.3% 5 12.2%
C 14 35.9% 15 36.6%
D" 4 10.3% 6 14.6%
D 4 10.3% 0 0%
Pié¢m trung binh 6.3 6.6

Két luan: Nhu vay, qua phan tich céc s6 liéu can thiét nhom tac giad co thé
dua dén két luan 1a ing dung Flipgrid khong chi c6 anh huéng tich cuc ddi véi
viéc cai thién k¥ ning ndi ma nd con anh hudng téi kha ning tiéng anh néi
chung cta nguoi hoc.

3.1.2. Két qua nghién ctru tir cac phiéu khao sat
o Két qua phan tich tir phiéu khéo sat dau ki danh cho ci 2 nhém
Nhém nghién ctru da st dung phuong phap nghién ciru dinh lugng dé thu
thap s6 liéu thong qua phiéu diéu tra dé nghién ctru vé k¥ ning noi caa Sinh vién

nam nhét va tién hanh khao sat sinh vién 2 16p (16p sé 2 va 16p sé 5). Noi dung
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cac cau hoi khao sat gitip chung t6i hiéu rd rang va chinh xac vé thyc trang rén
k¥ nang néi ca sinh vién. Cac cau hoi dugc thiét ké chi tiét va dé hiéu giup sinh
vién dua ra cau tra 1i chinh xac muc d6 danh gia cia sinh vién dbi véi k§ nang
noi, thoi gian thyc hanh ki nang noi trén 16p va sau gid hoc, nhitng hoat dong
gido vién thuong hay ap dung trong gid hoc dé sinh vién c6 co hoi luyén néi,
d6ng thoi tim ra nhitng nguyén nhan, yéu to anh hudng dén viéc phat trién ky
nang noi cua sinh vién.

Phiéu diéu tra duoc gui dén sinh vién vao tudn dau hoc ky I nam hoc 2020-
2021, khi sinh vién bat ddu hoc hoc phan tiéng Anh 1. Nhom thiét ké trén phan
mém google form va giri dén 85 sinh vién cta 2 16p. Két qua duogc trich xut tir
phan mém Google form cho thiy.

Cau hoi s6 2 tim hiéu vé k¥ ning gay kho khin cho sinh vién nhat. Theo
biéu dd 3.5, c¢6 32 sinh vién (40.5%) dugc khao sat cho rang ndi la k¥ ning ma
sinh vién gip nhiéu khé khin nhat trong viéc hoc tap, tiép theo 1a k§ niang nghe
25 sinh vién (31.6%) , k¥ nang viét (20.3%) va k¥ nang doc (7.6%).

50%
40%
30%
20%
10%

0%
1

m Khéng néi dwgec mYEZu m Trung binh Kha mTot

Biéu d6 3.5 Panh gia mirc d9 kho ciia 4 k§ ning Nghe-Néi-Doc-Viét

C6 nhiéu nguyén nhan lam cho sinh vién nam nhat thay ki nang noi la kho
nhat nhu: vén tir vung it, kha nang van dung ngir phap chua linh hoat vao trong
cac hoat dong ndi, viéc tu rén luyén noi tiéng Anh chua dugc thyc sy chua trong
va thuong xuyén. K¥ nang noi cling la ky nang sinh vién kho tu danh gia mirc

do tién bo cua ban than vi n6 khong ¢6 dép an chinh xac nhu 3 ki nang con lai.
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Mudn nhén ra sy tién b, sinh vién phai trai qua mdt thoi gian luyén tap lau dai
va kién tri.

Cau hoi sb 3, 5 va sb 6 tim hiéu vé thuc trang k¥ ning néi tiéng Anh cia
sinh vién nim nhat truong Pai Hoc Hoa Lu.

Khi tra 101 cdu hoi danh gia vé kha ning thuc hanh ki ning néi tiéng Anh,
6 &1 29.1% s6 sinh vién duge khao sat thira nhan 1a néi duge tiéng Anh yéu, 43
sinh vién (54.4%) tu danh gia ki ndng ndi ciia minh chi dat trinh d§ trung binh,
chi c6 16.5% sb sinh vién ty tin v6i kha nang néi cua minh. Trong d6 11 sinh
vién tu nhan kha nang noi Tiéng Anh & mtrc kha, 2 sinh vién nhan & muc tot.

60%

- I
1

Khongnoiduoc mYEu mTrungbinh mkha mTot

Biéu @6 3.6. Kha niing néi tiéng Anh ciia SV nim nhit trwomg PH Hoa L

Pay 1a mot thuc trang dang lo ngai, vi ki ning ndi tiéng Anh dong vai trd
quan trong trong hoc tap tai trudng Pai hoc Hoa Lu. Ngoai 3 hoc phan tiéng
Anh co ban, sinh vién con phai hoc cic mén chuyén nganh bang tiéng Anh.
Trong cac hoc phan déu co cac bai kiém tra hodc co bai thi cudi ky 1a k¥ ning
no6i (két thuc hoc phan tiéng Anh 3). Hon thé nita, k§ ning néi tiéng Anh t6t s&
rat hiru ich cho sinh trong giao tiép hang ngay va tim dugc nhiing cong viéc tot
sau khi ra truong. K§ nang néi tiéng Anh dugc coi 1a mot cong cu dé lam viéc
hi¢u qua. C6 mot sb nguyén nhan dan dén thuc trang trén. Thi nhat, do trinh do
va nén tang tiéng Anh cia sinh vién khong dong déu, cho nén, véi nhimg 16p
yéu, gido vién phai danh nhiéu thoi gian dé giang day ngit phap va tir vung. Thir
hai, s6 lwong hoc sinh trong 16p hoc dong dan dén kho khin trong to chic cac
hoat dong rén luyén k¥ ndng noi. Thir ba, chuong trinh gidng day chua quan tam
cha ¥ dén k¥ niang noi. Thir tu, cach kiém tra, danh gia chua danh ti trong sb
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diém cho ky nang noi1. Thir nam, Thoi luong danh cho mén hoc con han ché,
trong khi khdi lugng bai hoc va kién thirc qua nhiéu.

Trong quy thoi gian han ché danh cho k¥ ning néi, da sé gido vién ciing da
cd géng td chtrc nhiéu hoat dong nhém, luyén tap theo cap, thuyét trinh, tro choi
hodic ndi ca nhan. Tuy nhién, mic do o chirc ciing khong dong déu trong cac
16p hoc ma sinh vién tham gia khao sat. Trong do, hoat dong ca nhan dugc su
dung nhiéu nhat. C6 t6i 79 sinh vién (92%) cho rang gid hoc néi cu ho rat
thuong xuyén va thudng xuyén cé hoat dong néi ca nhan. Tiép dén 1a hoat dong
no6i theo cip (64.7% chon thudng xuyén, 14.1% chon rat thuong xuyén). Hoat
dong nédi theo nhém xép vi tri thr 3 véi ti [€ 59.2% sinh vién chon thuong xuyén
va 4.7% chon rat thuong xuyén. Hai hoat dong thuyét trinh va tro choi it duoc t6

chure trong gio hoc noé1 hon.
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Biéu d6 3.7. Cac hoat dong trong gid hoc néi trén 16p

Theo biéu dd 3.7 cho th?iy, su td chire cac hoat dong noi trén 16p 1a khong
ddéng déu. Li do 1a do sb luong hoc sinh déng dan dén khé khan trong viée to
chuc cac hoat dong rén ki nang néi. Hon nira, véi tam ly day hoc tai cac 16p hoc
truyén théng, so 16p 1am on trong gio hoc néi, anh huéng dén cac 16p bén canh,
SO bi cép trén nhic nhd nén gido vién han ché tdi da viéc ap dung cac hoat dong
dé gay dn a0: trod choi, hoat dong nhém. Hoat dong thuyét trinh cling it duoc
gido vién st dung do tén nhiéu thoi gian dau tu cho bai thuyét trinh trong khi
hoc sinh con phai hoc mdt khoi lugng 16n cac kién thtrc dé phuc vu cho cac bai
kiém tra, cac ky thi.

54



Cau hoi sd 6 n6i vé muc d6 tham gia cic hoat dong néi trén 16p. Trong quy
thoi gian han hep, cc giang vién ciing dd ¢6 ging t6 chirc cac hoat dong trong
gid hoc néi Tiéng Anh nhu da dé cap ¢ trén. Tuy nhién, mic d6 tham gia cia

hoc sinh cling khong nhiéu.

1

RAt thurdrng xuyén Thurérng xuyén Thinh thoang Khéng baogit

Biéu d6 3.8. Mirc d9 tham gia cac hoat ddng néi trén 16p

Theo biéu do 3.8, c6 tdi 47 sinh vién (59.5 %) no6i rang ho thinh thoang
tham gia cac hoat dong ndi1 trén 16p. Pac biét c6 18 sinh vién (22.8%) thira nhan
r’fmg ho khong tham gia cac hoat dong no6i trén 16p. Chi ¢6 6.3% ) lugng hoc
sinh rat thuong xuyén tham gia va 11.4% thuong xuyén tham gia. C6 thé i giai
vi nhitng 1y do chinh nhu trinh d6 va nén tang tiéng Anh ciia hoc sinh khong
déng déu nén ho con rut ré, xau ho khi noi. L6p hoc dong dan dén viéc sinh vién
c6 it co hoi dé luyén tap trong gid hoc, gido vién cling khé dé quan sat, hudng
dan lang nghe va dua ra nhan xét chinh xac cho tat ca hoc sinh. Céac bai kiém tra
danh gia chua danh ti trong s6 diém cho k¥ nang néi dan dén viéc hoc sinh tho
0. Nhu vay, chi c6 nhitng em thuc sy yéu thich mén néi, manh dan ty tin thé
hién kha ndng ndi cua minh trude 16p.

Cau hoi s6 5 di tim mot s6 nguyén nhan dan dén thyc trang sinh vién nim
thir nhét trudng Pai hoc Hoa Lu ¢6 ki ning néi yéu. Thoi gian phan bd cho k§
nang noi trong cac 16p hoc ciing 1a mdt yéu t6 duoc nhom nghién ciru quan tam.
Thue té khao sat cho thiy gido vién chua chi trong to chirc cac hoat dong hoc
tap tich cuc dé rén luyén ki ning ndi cho sinh vién. Thay vao d6, nhiéu hoat
dong chu trong vao giai thich nglr phap va lam bai tap, dich va doc tur. (92.4%
sinh vién chon rat thudng xuyén va thudng xuyén giai thich ngir phap va lam bai

55



tap; 91.1% sinh vién chon rat thudng xuyén va thudng xuyén dich va doc tir).
Trong 4 k¥ ning, k¥ ning doc va viét cling dugc chu trong nhiéu hon. K¥ ning
nghe va noéi thinh thoang méi dugc chu trong. Pac biét 1a k§ nang ndi, co 45
sinh vién (56.9%) cho riang ho chi thinh thoang hoc k¥ ning noi trén 16p, 14 sinh
vién noi rang ho khong bao gid hoc k¥ ning néi trén 16p.
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Biéu dd 3.9. Thoi gian phén bd trén 16p

Nguyén nhan cua thyc trang trén 1a do ¢ bac hoc phd thong, hoc sinh & céac
viing, cac truong va cac 16p khac nhau co thé dugc hoc nhitng sach gido khoa
khac nhau. Nhu & tinh Ninh Binh, c6 bo sach gido khoa cii (khong ¢ nhiéu hoat
dong nghe n6i) va bo sach gido khoa méi. Hon nita, hoc sinh hoc chu yéu 1a dé
vuot qua cac bai kiém tra, cac ky thi. Ma cac bai kiém tra, bai thi cha yéu danh
gia sinh vién & phan ngit phap, tir vung, ngir am va 2 k¥ ning doc, viét. Nhur
vay, day ciing 1a mot kho khan 16n cho sinh vién khi mudn rén luyén ki ning néi
bdi vi theo sinh vién, quy thot gian danh cho k¥ ndng ndi 1a it. P6 1a mot can trd
16n d6i voi gido vién khi khong co du thoi gian dé to chiic nhiéu hoat dong cho
sinh vién, khong thé tao nhiéu co hoi cho nhiéu sinh vién luyén tap va thé hién

trude 16p.

e Két qua phan tich tir phiéu khao sat cudi ky
Dit lidu cta cac cAu hoi khao sat nay ghi lai nhan thirc cua sinh vién vé
Flipgrid va chia thanh 5 nhom:
Nhoém 1: Anh hudng cua Flipgrid ddi véi viée hoc ndi tiéng Anh

Nhom 2: K¥ ning noi tiéng Anh
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Nhom 3: Tham gia hoc tap

Nhom 4: Sy tham gia xa hoi: sy tu

Nhom 5: Vi¢e st dung Flipgrid trong trong viéc hoc néi trong tuong lai

Céac nhom yéu té nay khong duoc phén tich rdi rac ma tich hop véi nhau.
Gia tri trung binh ctia mdi danh muc duoc tinh toan va 1ap bang trong cic bang
bén duoi day:

Bang 3.6. Diém trung binh cac yéu t6

Yéu to N Min | Max | Mean | SD T‘tl:ru
Anh hudng cua Flipgrid d6i véi viéc
1 fe ik 41 | 2.60 | 5.00 | 3.84 |0.541
hoc noi tieng Anh 3
2 | Béi v6i k¥ nang noi Tiéng Anh 41 229 | 500 | 370 |0.634| 4
3 | Tham gia hoc tap 41 | 2.00 [ 5.00 | 3.85 |0.707 2
4 | Tuong tac xa hoi 41 | 233 [ 5.00 | 3.64 |0.630 5
5 | VEvice su dung Flipgrid trong vice hoe |y | 500 | 500 | 308 |0.680| 1
ndi tiéng Anh trong tuong lai

Qua bang 3.6 trén cho thy yéu t6 vé viéc sir dung Flipgrid trong viéc hoc
noi tiéng Anh trong twong lai duoc danh gia diém trung binh cao nhat 3.98. Piéu
nay cho thay sinh vién nhom thuc nghiém danh nhén thdy vu diém cta cong cu
nay ciing nhu nhitng anh hudng tich cuc ciia nd dén viéc hoc k¥ ning néi trong
nén ho muon tiép tuc duy tri viéc ing dung cong cu nay. Yéu t tham gia hoc
tap duoc danh gia diém trung binh cao thir hai 1a 3.85. Diéu nay cho thiy nho c6
cong cu Flipgrid, di gitp cho sinh vién tham gia vao qua trinh hoc néi nhiéu
hon, tich cuc, cha dong hon. Yéu t6 anh huéng cua Flipgrid ddi véi viec hoc
noi tiéng Anh duoc danh gia diém trung binh cao thir ba 1 3.84. Yéu té ddi véi
k¥ nang noi Tiéng Anh duoc danh gia diém trung binh cao thi tu 14 3.70. C6 thé
do thoi gian tién hanh thyc nghiém con ngan, trinh do sinh vién khong dong déu
do d6 can phai duy tri va cai thién cac hoat dong no61 & cac ky hoc khéac nhau.
Yéu té twong tac xa hoi duoc danh gia diém trung binh thdp nhat 1a 3.64. Vi
giang vién chi yéu yéu cau sinh vién quay bai tap va giri 1én Grid, viéc tuong
tac voi cac ban trong 16p 1a khuyén khich chtr chua phai 1a bat budc. Do do,
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trong nhitng hoc ky t6i, giang vién nén tham khao thém cac hoat dong khac dé
thuc day hon qué trinh twong tac vi du nhu cho sinh vién danh gia, nhan xét bai
cta nhau.

Panh gia gia trj trung binh vé cac yéu t6 vé “Ung dung cong cu Flipgrid dé
tang cuong kha ning noi tiéng Anh cho sinh vién nim thtr nhat trudong Dai hoc
Hoa Lu”

e Anh huong cua Flipgrid d6i véi viéc hoc noi tiéng Anh

Biang 3.7. Anh huwéng ciia Flipgrid dbi véi viéc hoc néi tiéng Anh

Items N Min Max | Mean SD
1 | Flipgrid dé sir dung 41 4 5 4.44 | 0.502
) thgrlil da‘glup to1 hoc tap tot hon trong A1 ) 5 163 | 0.859
hoc phén nay
Toi thich st dung Fligprid trong viéc A1 | . )
3 hoc hoc phén Tiéng Anh 1. > 3.6 L
4 Fl:pgnd dong vai ‘Ero r}hu mot cong cu A1 ) 5 380 | 0872
ho tr¢ trong hoc phan nay.
5 ;l;)(]); thich xem cac video cua ban cung A1 ) 5 371 | 0844

Dit liéu trong bang 3.7 chi ra rang da sé sinh vién dong ¥ (4) hoidc hoan
toan dong y (5) rang Flipgrid dé si dung (M = 4.44), thi vi (M = 3.71) va nd
gitip ich cho viéc hoc ctia ho trong 16p (M = 3.7). Trung binh tong thé vé nhan
thire tinh cam cua sinh vién khi st dung Flipgrid 13 3.84. Nhu vay, sau 15 tudn
tién hanh thuc nghiém trén 16p, c6 thé thdy ring tir viéc bd ngd ban dau, sinh
vién di c6 thé sir dung thuan thuc coéng cu. Ho ciing bt dau quen va yéu thich
cac hoat dong trén Grid cua 16p. Tir d6, chiing ta c6 thé nhan thdy nhimng anh
huong tich cuc ddi v6i ngudi hoc. Tuy nhién c6 2 yéu t6 “Flipgrid di gitp toi
hoc tap t6t hon trong hoc phan nay” va “Téi thich sir dung Fligprid trong viéc
hoc hoc phan Tiéng Anh 17 con kha thap. Do dic thu ciia hoc phan tiéng Anh 1
chi c6 1 bai kiém tra thuc hanh néi. Con lai cac bai kiém tra khac déu l1a vé k¥

nang ngdn nglt va cac ky nang khac. Mit khac, nhiéu sinh vién van con chua

58




chua dong trong viéc tu hoc, con tu tuong ngai hoc nén lam bai con ddi pho cho
xong nhiém vu. Do dé ching ta can co cac bién phap dé cai thién va nang cao
hon nfra.
e Anh huodng cua Flipgrid ddi v6i k¥ nang néi tiéng Anh
Bang 3.8. Anh hwéng caa Flipgrid ddi voi ky nang noi tiéng Anh

Items N | Min | Max | Mean SD

| 17.1A’1pgr1d giup t6i phat trién k¥ ndng noi A1 ) 5 163 0.829
tiéng Anh.

) le11 arn, glgrA}g noéi da %1up :501 phat trien ky 41 | 5 3.20 1,030
nang ndi Tiéng Anh cua minh

3 Ijhpgild dziglup toi phat trién cach phat A1 ) 5 371 0.955
am tiéng Tiéng Anh.

4 Vle::c laing‘ ’nghAe. thgrii cua cdc sinh vién A1 ) 5 351 0.810
khéc da gitp t61 hoc Tiéng Anh.

5 Nghe Al‘@u ban ,gh.lgam cua i:hmh minh da A1 ) 5 3.49 0.870
gitp t61 hoc nadi tieng Anh tot hon.
Phan hudng din cia giang vién d6i voi

6 | cac Grid cling giup ich cho t61 khi hoc n61 | 41 2 5 4.05 0.835
Tiéng Anh.
Str dung Flipgrid ciing gitip toi phat trién

7 |07 S8 TIPERT €108 SHp TOLP a1 | 2 | s | 373 | 0949
k¥ nang nghe tiéng Anh.

Vé k¥ nang noi, va nhu di thiy trong bang 3.8, da s6 sinh vién nhan thay
rang Flipgrid da gitp ho phat trién cac k¥ nang noi. Két qua cho thay diém trung
binh vé d6i v6i k¥ nang noi tiéng Anh & muc cao, danh gia tot tir 3.49 — 4.05.
Trung binh tong thé cta nhan thirc cta sinh vién vé tac dung cia viéc sir dung
Flipgrid d6i véi kha nang noi ciia ho 14 3.7, diéu nay cho thdy mot nhan thic
tich cuec.

Gia tri trung binh cao nhat trong danh muc nay 1a nhan thirc cta sinh vién
vé tac dong tich cuc cua viée sit dung hudng din trén Flipgrid cua ho (M =
4.05). C6 thé vi ho lo lang vé viéc mic 15i sai vd mudn cé nhitng hudéng dian
hodc ban mau cla giang vién dé tu tin lam bai.

Tiép d6 diém trung binh “Ghi 4m giong néi da giup toi phat trién k¥ nang
n6i tiéng Anh cta minh” 1a 3.80, diém trung binh “Str dung Fligrid ciing giup toi
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phat trién k¥ ning nghe tiéng Anh” 13 3.73, diém trung binh “Flipgrid da giap
t61 phat trién cach phat am tiéng Tiéng Anh” 1 3.71. Nhu viy, c6 thé thiy viéc
luyén tap thuong xuyén, lién tuc sau mdi bai hoc véi cac dang bai khac nhau, da
phan nao gitip ich sinh vién cai thién dugc phan k¥ ning cua minh dic biét 1a ky
nang nghe va noi.

Hai yéu t6 “Flipgrid gitp t6i phat trién k¥ ning néi tiéng Anh” va “Viéc
lang nghe Flipgrid cta cac sinh vién khac dd giup toi hoc tiéng Anh” co diém
trung binh chung lan luot 1a 3.63 va 3.51, diém trung binh cta “Nghe lai ban ghi
am cua chinh minh da gitp t6i hoc ndi tiéng Anh t6t hon.” thip nhat 13 3.49. Vi
viéc twong tac v&i cac ban va nghe lai bai ciia minh chi 1a khuyén khich. Do do,
c6 mdt sd sinh vién chi hoan thanh nhiém vu cua minh, khong tham khéo bai
ban cung 16p. Mot s sinh vién phan anh rang ho khong c6 thoéi quen nghe lai
bai ciia minh trudc khi ndp. Mac du vay nhiéu sinh vién van dong y rang
Flipgrid 13 mot cong cu trg gitup dic luc cho phép sinh vién c6 thé hoc hoi 1an
nhau ciing nhu nhan ra duoc 16i sai tir chinh ban thu 4m cua ho, tir 46 rat kinh
nghiém cho chinh minh.

e Tham gia hoc tap
Bang 3.9. Tham gia hoc tap

Items N Min | Max | Mean SD

T61 thuc hanh bai tdp ndi cia minh nhiéu

; 41 2 , .
14n trude khi ghi am trén Flipgrid. 5 | 393 | 0985

T61 da thyc hanh Flipgrid cua minh trudce

41 2 4. .
khi ghi lai 5 00 0.775

Céc ban ghi am cua to1 trén Flipgrid
3 | dugc can nhic ky ludng hon 1a khi toi | 41 2 5 3.61 0.802
noi tryc tiép

Két qua tir bang 3.9 cho thdy diém trung binh vé tham gia hoc tip ¢ muic
cao, danh gia tét tir 3.61 — 4.00. Trong d6, diém trung binh vé yéu t6 “To6i da
thuc hanh Flipgrid cta minh truéc khi ghi lai” duoc danh gia cao nhat 4.00, tiép
d6 diém trung binh “Téi thuc hanh bai tdp nodi ciia minh nhiéu lan trude khi ghi
am trén Flipgrid” 12 3.93 va diém trung binh ctia “Cac ban ghi 4m cua toi trén
Flipgrid duoc can nhic k¥ ludng hon 13 khi t6i noi tryc tiép” thap nhat 1a 3.61.

Piém trung binh chung vé tham gia hoc tip xép thtr 2 vé dénh gia gia tri
trung binh ctia cac yéu t6 cho thiy ring tng dung cong cu Flipgrid thuc sy di 16
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kéo duogc su tham gia cua hau hét cac sinh vién trong 16p hoc diéu ma day hoc
truc tiép kho c6 thé dat duge. Cong cu nay gitp cho sinh vién ty chii hon trong
viéc hoc tap ctia minh. Ho co thé tu 1én ké hoach, theo ddi tién trinh ty hoc mot
cach thuong xuyén. Piéu d6 gitp ho biét ty dinh hudng hon va 1am viéc cham
chi hon dé bat kip tbc do cua ca 16p.
e Yéu td twong tac xa hoi
Bang 3.10. Yéu t twong tic xa hoi

Items N Min Max | Mean SD

Flipgrid da giup t6i lién hé t6t hon
. o , , 41 2 5 3.61 0.972
v&i céac sinh vién khac trong 16p.

Flipgrid da giup toi phat trién sy tu
2 |tin trong k¥ ning ndi tiéng Anh| 41 2 5 3.29 0.680
trudc ddm dong ctia minh.

Flipgrid da gitp t6i tham gia cac
A e A 41 2 5 4.02 0.821
hoat dong noi tiéng Anh.

Két qua cho thiy diém trung binh vé yéu t6 twong tac xa hoi & muic trung
binh, danh gia tir 3.29 — 4.02. Trong d6, diém trung binh vé items “Flipgrid da
gitip t6i tham gia cac hoat dong néi tiéng Anh.” dugc danh gia cao nhat 4.02,
tiép d6 1a diém trung binh cua “Flipgrid d gitp toi lién hé t6t hon vai cac sinh
vién khéc trong 16p.” 12 3.61 va diém trung binh “Flipgrid di giup t6i phat trién
su ty tin trong k¥ ning noi tiéng Anh truéc dam dong cua minh.” danh gia thap
nhat 3.29.

Piém trung binh chung vé tuong tac xd hoi xép cudi cung cho thdy sinh
vién chua danh gia cao yéu t6 vé tuong tac xa hoi, vi vay can co6 nhiing giai phap
dé khic phuc nham ting cao gia tri twong tac xa hoi.

e Sir dung Flipgrid trong viéc hoc néi tiéng Anh trong twong lai
Bang 3.11. Str dung Flipgrid trong viéc hoc néi tiéng Anh trong twong lai

Items N Min Max | Mean SD

T61 hy vong Flipgrid dugc sir dung
1 | thuong xuyén hon dé viéc hoc noi | 41 3 5 3.93 0.721
Tiéng Anh vui hon.

T6i hy vong Flipgrid s€ cho phép

; 4 -y 41 2 4.02 _
to1 hoc tiéng Anh ndi hiéu qua hon. > 0 0.790
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Két qua cho thiy diém trung binh vé viéc sir dung Flipgrid trong viéc hoc
noéi tiéng Anh trong twong lai & muc cao, danh gia tét tir 3.93 — 4.02. Trong do,
diém trung binh vé yéu té “T6i hy vong Flipgrid s& cho phép toi hoc tiéng Anh
n6i hiéu qua hon.” dugc danh gia cao nhat 4.02, diém trung binh cua “Téi hy
vong Flipgrid dugc str dung thudng xuyén hon dé viéc hoc noi Tiéng Anh vui
hon.” thap nhat 1a 3.93.

Piém trung binh chung vé vé viéc sir dung Flipgrid trong viéc hoc ndi tiéng
Anh trong tuwong lai xép cao nhét cho thay sinh vién nhan thiy viéc st dung
Flipgrid trong viéc hoc ndi tiéng Anh trong twong lai rat kha thi va hiéu qua. Vi
vay, ung dung can duoc mo rong cling nhu cai tién nhiéu hon dé 1am ting su trai
nghiém ciing nhu himg tha véi viéc hoc tiéng Anh qua tmg dung.

3.2. KET QUA NGHIEN CUU TU PHiA GIANG VIEN THONG QUA
PHIEU KHAO SAT

Pé tim hiéu tinh hinh day va hoc néi tiéng Anh cta giang vién va sinh vién
nam tht nhat va viéc sir dung phan mém Flipgrid trong day hoc, nhom nghién
ctru da tién hanh khao sat 11 giang vién thudc bé mon tiéng Anh vao gitta hoc
ky I ndm hoc 2020 - 2021.

Céc cau hoi tir 1 - 4 tim hiéu thong tin vé 16p hoc tiéng Anh: s6 sinh vién
trong mdi 16p hoc, nhan thirc ciia giang vién vé tdm quan trong cia k¥ nang noi
tiéng Anh, kha ning noi cua sinh vién trong 16p hoc. Theo két qua khao sat, s6
sinh vién trong cac 16p giang vién phu trach thuong kha dong (tir 30 — 40 sinh
vién), tham chi c6 16p c6 hon 40 sinh vién. Piéu nay 1am cho giang vién kha vat
va trong viéc trién khai cac hoat dong rén luyén k¥ niang tiéng cho sinh vién nhat
1a cac hoat dong ndi. Tuy rang nhiéu thay co (72.7%) coi viéc day ndi quan
trong khong kém gi so véi cic k§ ning con lai, thdm chi c6 mot sé ngudi
(27.3%) con coi né quan trong hon viéc day nghe, doc hay viét, da sb thay co
(72.7%) déu khang dinh rang trién khai day k¥ ning néi 1a kho nhat mic du ho
déu nhan thirc dugc rang d6 1a ky ning quan trong trong viéc hoc tiéng Anh.
Ciing theo d4nh gia cua cac giang vién, kha ning noi tiéng Anh cta hau hét sinh
vién cua ho dang & muc trung binh (63.6%) va yéu (36.4%), khong thay ¢ nao
danh gia da s6 sinh vién 16p minh noi tiéng Anh kha hay gioi.

Phan tiép theo cua bang khao sat (cau 5, 6) tim hiéu vé tinh hinh day k¥
nang nodi trén 16p hoc, thai do cua sinh vién khi tham gia gio hoc néi, cac kho
khin ctia giang vién va nhimg yéu t6 anh hudng dén sinh vién trong gid day noi.

Két qua khao sat duoc thé hién trong biéu d6 sau day:
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Biéu do 3.10. Thue trang viéc day hoc ky niing néi trén 16p

Theo két qua khao sat, cac thay co thudng xuyén to chic cac hoat dong rén
ky nang noi kha da dang nhu: hoat dong cdp, nhém, ca nhan, thuyét trinh, tro
choi. Tuy nhién, ciing theo két qua khao sat, khong c6 nhiéu giang vién khi duoc
hoi co ¥ kién tich cuc vé thai do cua sinh vién trong gio day k¥ nang néi. Chi co
18.1% sb giang vién nhan thiy sinh vién thich thii v6i gio day néi va tich cuc
tham gia vao cac hoat dong. Phan con lai ¢6 nhan xét tiéu cue, cho réng sinh
vién cam thiy cang thang, ngai ngung khi phai néi tiéng Anh va khong hao hung

v6i cac hoat dong noi trén 16p.

40%
35%
30%
25%
20%
15%
10%
0% :
$6i néi, Thichthu Céng Buon té Y kién
tich cwe véi cac thang, véi céc khac
tham gia hoat ngai hoat
déng hoc ngung khi déng
tap noi luyén noi
mmmm R4t khong déng y mmmm Khong ddng y messs Phin vin mmmm Dongj = Hoan toan ddng y

Biéu d6 3.11. Biéu hién ciia sinh vién trong gio hoc néi trén 16p
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Cau hoi sb 7 tim hiéu vé nhiing van dé giang vién gip phai khi giang day k¥
ning noi. Tat ca cac giang vién déu thira nhan cac kho khan ho gip phai 1a: s6
sinh vién trong 16p hoc dong, co it thoi gian luyén tap, thuc hanh k¥ nang néi trén
16p. Kho khin thir hai cac giang vién dé cap dén d6 1a dong luc hoc cta sinh vién
thap (81.8%). Bén canh d6, c6 nhiéu giang vién (72.7%) ciing nhan dinh kién
thirc nén vé van héa, xa hoi ctia sinh vién con thip, 63.6% cho rang ning luc tiéng
Anh cua sinh vién con yéu ciing 1a mot kho khan trong trién khai cac nhiém vu
hoc tap véi ho. Ciing kha it giang vién (27.3%) cho rang phuong phap giang day
chua hop 1y 13 van dé cua ho. Vé trang thiét bi hd trg giang day trén 10p, tat ca cac
giang vién tham gia khao sat déu hai long va khong chon viéc thiéu trang thiét bi
hd tro day hoc 1a kho khin ho gip phai khi gidng day trén 16p.

Cau hoi s6 8, 9 khao sat vé cac yéu to: danh gia ndi dung, nhiém vy hoc tap
trong gido trinh giang day, trén 60% s6 giang vién cho biét ndi dung, yéu cau bai
hoc phan 16n pht hop véi sinh vién, cac nhiém vy hoc tap cling dugc thiét ké tir
dé dén kho gitip sinh vién hoc tap dé dang. Chi c6 mot phan nho ngudi tham gia
khao sat con nghi ngo su phu hop, da dang, tinh wu viét cua gido trinh dang
dugc st dung.

Khi duoc hoi ¥ kién cta giang vién vé cac bién phap can thay ddi giup cho
hoat dong day néi tot hon, cac giang vién déu tran tro lam thé nao dé sinh vién
c6 co hdi thuc hanh noi tiéng Anh nhiéu hon, c6 nhu vay, kha nang n6i chinh
X4c va troi tray cua sinh vién moi dugc cai thién. Phan 16n giang vién cho rang
viéc bo sung trang thiét bi va sach tham khao 1a khong can thiét vi cac phuong
tién va tai liéu nay da duogc trang bi dﬁy du. Vé sach gido trinh, chi c6 27.3%
giang vién dong ¥ thay doi noi dung, thé loai mot sé bai hoc cho phu hop véi
trinh do sinh vién. Trong khi d6, rat nhiéu giang vién 54.5% déu c6 y kién vé
viéc st dung thém céac phuong tién day hoc hd trg hoc tap nham tao cho sinh
vién c6 thém co hoi luyén tap k¥ ning ndi ngoai gio hoc. S6 licu cu thé duoc

trinh bay ¢ biéu do sau:
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Co thém co hdi luyén tap k¥ ndng ndi ngoai gid hoc
Phai dwoc danh gia chat ché hon trong cac bai...
Tich cwe, chd déng hon ni¥a trong gi& hoc

Tw hoc dé tang kién thirc nén va trinh dé Tiéng Anh

Duoc tao diéu kién tham gia cac Iop bdi dwéng...
Téng cwdng giao nhiém vy ngoai gi& hoc cho...
S dung thém cac phwong tién day hoc hé tro...

Thiét ké lai mét sé nhiém vu bai hoc cho phi hop...

Thay d6i mét sé bai cho phii hop véi trinh d6 sinh...

Trang bi thém thiét bi hé tro gidng day, tai liéu tham...

0% 10% 20% 30% 40% 50% 60% 70% 80%

Biéu d6 3.12: Céc yéu tb

Vé viéc tmg dung cong nghé thong tin vao gidng day tiéng Anh tai truong
Pai hoc Hoa Lu. Nhom nghién ctru nhan thay cc giang vién trong bd mén tiéng
Anh déu tich cuc cap nhat tim toi va Ung dung nhiéu phﬁn mém, cong cu
internet mai vao giang day tiéng Anh nhu: Microsoft Team, Giang vién, Kahoot,
Quizzes, Hot Potatoes ... Nhom khao sat da thu duoc ¥ kién cua cac giang vién
da timg str dung Flipgrid trong day hoc tiéng Anh, két qua thu dugc thé hién &
bang sau day:
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tiépvéiban vidchoc  quatrinh minh khinéi khi hoc néi hon khi thé hon.
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Biéu d6 3.13. Loi ich cia Flipgrid
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Két qua thu duogc cho thiy: tat ca cac giang vién déu cam nhan dugce tinh
httu ich cua phén mém trong viéc hd trg, tao co hoi cho sinh vién hoc néi nhiéu
hon du chua lam mot cudc khdo nghiém nao cu thé. Ho déu khéng dinh rﬁng: Sur
dung Flipgrid gitip nguoi hoc hoc tiéng Anh rat hiéu qua. Flipgrid gitp nguoi
hoc ting cuong giao tiép bang tiéng Anh; gitip ngudi hoc tu chu, ¢ trach nhiém
hon; giam bét su e de lo s¢ khi noi tiéng Anh; cai thién su luu loat va do chinh
xac khi noi. Véi su tién bo nay, cac sinh vién cua ho duoc khuyén khich thuc
hanh néi va c6 himg thi hon véi viée rén k¥ ning néi tiéng Anh.

3.3. KET QUA NGHIEN CUU TU QUAN SAT, DU GIO

3.3.1. Két qua tir quan sat gio' day, dw go

e Truwdc khi ap dung Flipgrid

Hau hét giang vién déu giang day theo trinh tu nhu sau: Céc tiét hoc bat
dau v6i phan khoi dong véi mot sd cau hoi goi mé hay hoat dong tao khong khi
thoai mai cho sinh vién, sau d6 giang vién huéng dan tir méi va ciu trac, tiép
theo l1a phﬁn gidi thiéu va hudng dan thyc hién nhiém vy, sinh vién thyc hanh va
cudi cung 1a giang vién chira bai.

Uu diém

Tac phong ctia giang vién déu nhanh nhen, hoat bat, thai do than thién, sin
sang gitp do sinh vién phu hgp vai viée day ngon ngir, tao dugce tam li thodi mai
cho sinh vién hoc tap.

Céc bai giang déu co trinh do chuyén mon tbt va kinh nghiém giang day
nhat dinh nén di dam bao duoc kién thuc cua gio day. Kién thirc duoc truyén
thu trong bai chinh xac, khoa hoc.

Céc gio day déu c6 may chiéu va loa.
Cac giang vién da st dung da dang va linh hoat céc hinh thirc thdo luan trén
16p nhu: cdp, nhoém...tao hiéu qua tich cuc trong viéc tim hiéu hién thirc.

Ngoai nhiing em c6 y thitc hoc tot ra, van con mot sd sinh vién co thai do
hoc tap chua tét: chua cht ¥ nghe giang hodc phat biéu ¥ kién xay dung bai, con
lam viéc riéng trong gid, giang vién giao nhiém vu con 1am bai déi pho, tréng
cho vao bai lam cua ban.

Nhuwoe diém
Thoi gian trén 16p it, lugng kién thirc, k¥ ning giang vién phai truyén tai
nhiéu, 16p hoc lai d6ng nén khong c6 nhiéu thoi gian dé t6 chtrc nhiéu hoat dong
n6i ngay trén 16p, khong 161 kéo dugc hét sinh vién tham gia vao cac hoat dong.
Diéu nay anh huong khong it dén hiéu qua cua vi¢c day va hoc
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Mic du nhiéu em sinh vién nhiét tinh va c¢d ging trong gid hoc nhung do
trinh d6 tiéng Anh con thip nén chu dé kho 1a mot thach thirc d6i véi cac em.
Nhiéu sinh vién trong 16p con ¢ dé, ngai phat biéu, va chua tu tin khi thuc hanh
héi thoai, giao tiép theo yéu cdu cua giang vién ddi voi cac hoat dong giao tiép
thuc hanh k¥ ndng no61. Bén canh do, nhiéu em con dang quen véi cach hoc thu
dong chii yéu ghi chép, chua duoc thyc hanh hoi thoai giao tiép nhiéu khi con
hoc phd thong nén phan nao con kha bd ngd, thiéu ty tin trong phat am va thuc
hanh giao tiép ngay voi nhitng doan hoi thoai ngan.

DPdi voi cac hoat dong néi tu do, sinh vién sinh vién van con cam giac lo
léng, x4u ho, thiéu tu tin khi trinh bay, thé hién quan diém cua minh. Ngoai ra,
con ¢6 mot sd em y lai vao viéc lam nhom, cdp, dua dam vao ban, khong nhiét
tinh tham gia vao céac hoat dong cuia giang vién.

e Sau khi ng dung cong cu Flipgrid

Sau khi giang vién trién khai cho sinh vién ap dung ung dung Flipgrid vao
qua trinh tu hoc ngoai gio 1én 16p, giang vién nhan thiy, cdc em sinh vién dan ty
tin hon khi phat am, thyc hanh doc cac doan hoi thoai trong gido trinh, va thuc
hanh giao tiép luu loat hon. Hon nita, trong bai kiém tra thuong xuyén, giang
vién yéu cau sinh vién thyc hanh hoi thoai theo nhém va quay video clip tai 1én
chu dé trong Flipgrid do giang vién 1ap theo yéu ciu, ciing dugc cdc sinh vién
hudng trng nhiét tinh va hoan thanh t6t nhiém vu cta minh.

Tai lop khong ap dung Flipgrid

Khong khi 16p hoc tuong dbi tram, sinh vién chua manh dan, chu dong
trong phat biéu va thuc hanh cac doan hoi thoai va thyc hanh giao tiép theo yéu
cdu cla giang vién; cac em chu yéu tap trung ghi chép va thyc hanh lam cac bai
tap vé tir vung, ngit phap, doc hiéu, va nghe; trong khi d6 cac phan hoi thoai,
thue hanh giao tiép khong mang lai htmg tha cho sinh vién nhiéu, cac em van
con kha rut ré va ngai thuc hanh giao tiép.

Tai lop ap dung Flipgrid

Khong khi 16p hoc so61 ndi hon, sinh vién manh dan trong thuc hanh giao
tiép, chu dong trong céc bai tap thuc hanh dugc hoan thanh nhanh chéng khi
dugc yéu cau lam viéc c4 nhan, theo cap hay nhom, va c6 thoi gian thuc ky ndng
no6i trén 16p. Hau hét sinh vién thuc hanh k¥ ning noi kha ty tin véi phat 4m rd
rang, dé nghe, giao tiép twong dbi troi chay, khong con ngip ngimg, e dé nhu

hoi dau maéi nhap hoc.
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Nhu vay, & nhom thuc nghiém da cé su thay doi d6i chat. Cac em 1am viée
cdp nhom sbi ndi hon, ty tin dién dat ¥ ctia minh hon, nhung khong nhiéu. Va
trong gio hoc néi, giang vién khong con vét va nhiéu nhu lac dau. Nhin chung, &
nhém thuc nghi€ém moi hoat dong déu c6 chiéu huong tdt hon bén nhom dbi
chtng. Tuy khong khac biét qua nhiéu nhung ciing da c6 tién bo.

3.3.2. Quan sat trén Flipgrid

Hang tuan giang vién quan sat xem muc d6 thuong xuyén tham gia va hiéu
qua dap tmg cac yéu ciu nhu thé nao? Tir d0, giang vién s& co nhimg nhic nho
diéu chinh cho kip thoi, phu hop nhat.

Giang vién ciing ghi lai nhitng wu diém, nhiing nhuoc diém cua ting bai
hoc, tung ca nhan. Ngoai ra, giang vién cling s€ ghi chép lai ca nhitng kho khan,
vuéng mic cta minh khi thiét ké bai tip, cta sinh vién khi 1am céac bai tap dé roi
tir 46 c6 thé c6 nhiing rut kinh nghiém hodc c6 nhiing két hoach hiéu qua, phu

hop cho nhitng 1an 4p dung sau.

Cuo1 ky giang vién trich xuat so liéu toan bd ca hoc ky. S6 liéu trén cho chiung

ta nam dugc sO lugng, phan hoi, binh ludn, lugt xem va muc d tuong tac.

General English 1- Lo'p s6 2 (D13&C27)

'ﬁf‘; 9 NguyenT+2 1,584 Responses + 38,753 views + 3 Comments « 4791 hours of engagement

&a You are a co-lead in this Group

Hinh 3.1. S6 li¢u trén Grid

Theo nhu hinh 3.1 ca ky hoc giang vién da thiét 1ap 62 nhiém vu thu vé
téng s6 1584 phan hoi, 38 753 lwot xem, 3 lugt binh luan va 478.1 gi0 hoc.

Tir sb lidu trich xuét tir Flipgrid, tir viéc quan sat qua trinh thuc hién cua
sinh vién 16p thuc nghiém trén Flipgrid d thay rang cong dong truc tuyén nay la
mot cach hoc mai, hiéu qua dé thu hat sinh vién thé hién k¥ nang nodi cua minh.
Su ty tin thé hién rd hon ¢ nhitng sinh vién c6 thai d6 nhat nhat dau ky hoc, sau
d6 ho da c6 thé giao tiép dé dang hon thong qua Flipgrid. Cac sinh vién ciing da
c¢b gang, nd luc hoan thanh cac nhiém vy giang vién giao sau gid hoc mot cach
day du nhat. Ho ciing d dan dan ty tin thé hién tiéng noi ctia ca nhan minh.

Sau ca qué trinh thyc nghiém, chung toi nhan thay rang Flipgrid gitp ting

cuong tiéng nodi sinh vién, tang cuong su tu tin cho sinh vién. Sinh vién da tu
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cha hon trong viéc hoc tdp ciia minh dac biét 1a rén k§ nang noi, théy himng thq,
tich cuc va ty tin hon tham gia cac hoat dong néi trén 16p va ngoai 16p hoc.
Ngoai ra, viéc str dung Flipgrid cho phép nguoi hoc c6 thé tu theo ddi su tién bo
ctia ho va phat trién cam giac hoan thién ban than, giup ngudi hoc tu chu hon.
Sinh vién da thuong xuyén, chu dong hon trong viéc hoc tdp cua minh. Ho da
thay himg thi va tich cuc tham gia cac hoat dong trén 16p ciing nhu ngoai 16p
hoc. Sinh vién cling da co6 trach nhiém véi viéc hoc tap cua minh, co thé 1ap ké
hoach, tu trién khai ké hoach tu hoc ngoai gio 1én 16p va hoan thanh bai dung
thoi han d3t ra. Nhiéu sinh vién da c6 thé phﬁn nao tu danh gia dugc diém manh,
diém yéu ciia ban than trong qua trinh hoc. Ngoai ra sinh vién c6 k¥ ning lam
viéc theo cap, nhom, kha nang tim tai li¢u, st dung cac hinh thirc cong nghé
cling tién bo rd.

Vi ban than giang vién, nhom nghién ctru nhan thay cong viéc giang day
va quan ly viéc tu hoc k§ ndng ndi & nha cua sinh vién don gian ma hiéu qua
hon rat nhiéu nho viée st dung Flipgrid. Giang vién chi can vao phan xuat dir
liéu dé theo ddi viéc 1am bai cua sinh vién va két qua cua ho va luu lai. Viéc nay
chi mat chua dén 5 phat mdi ngay. Giang vién ciing c6 thé theo ddi sy tién bo,
nguyén vong cua ting sinh vién qua viéc nghe ho chia s¢ mdi tuan. Tir d6 c6 thé
diéu chinh viéc day va hoc k¥ nang néi cho phu hop. Ngoai ra, Flipgrid hd tro
giang vién quan 1y bai hoc ciia minh mot cach hiéu qua. Giang vién co thé tim
noi luu trit cac bai thuc hanh no6i 1au dai, an toan, tién loi, khong tén kém. Trong
hinh hinh dién bién dich bénh Covid 19 dang dién bién phirc tap trén toan cu,
néu nhu trong tinh huéng phai dbi pho linh hoat voi dich bénh, c6 thé chuyén
giita hinh thirc hoc truc tiép sang truc tuyén, hay day hoc tir xa, khan cap thi viéc
giao bai, tuong tac, viéc quan sat, danh gia ctia giang vién d6i véi bai noi cua
sinh vién cling dugc thuc hi¢én mot cach dé dang va tiét kiém thoi gian, cong suc
hon.

Tuy nhién, sau khi tién hanh thir nghiém, chung t6i cling nhan thdy mot sd
nhugc diém nhu sau :

- Mot s6 sinh vién chua tham gia tich cuc, d6i phé véi cac hoat dong giang
vién giao. Ho chua danh thoi gian luyén tap trudce khi quay bai dé ndp cho giang
vién. Pdi voi cac bai nodi chu dé, mot sd sinh vién con co hién twong 1én mang
sao chép bai mau va doc y nguyén bai tim duoc.

- O mdt s6 khu vuc trong truong dac biét 1a khi ky tic xa tdc do mang kém

anh hudng td1 qua trinh ty hoc cta sinh vién.
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3.4. PE XUAT MOT SO BIEN PHAP NANG CAO HIEU QUA VIEC
UNG DUNG CONG CU FLIPGRID

Dé viéc sir dung Flipgrid vao giang day duoc hiéu qua, nhom nghién ctru
dua ra mot sd giai phap sau day:

- K¥ nang no6i nén dugc coi la mdt trong nhiing ky nang quan trong trong
cac hoc phan tiéng Anh va Flipgrid 1a mot cong cu hd tro hitu ich dé sinh vién tur
tin va tich cuc rén k¥ ning néi tiéng Anh.

- Giang vién can c¢6 ké hoach cu thé cho viéc ap dung Flipgrid vao viéc rén
luyén ky nang noi cho sinh vién cua minh dat hi€u qua cao ma khong bi anh
huong bai cac yéu td khach quan khac nhu thoi gian trén 16p it, 16p hoc dong,
himg tha hoc tap cua sinh vién thép, co s& vat chat chua hién dai. Chéng han,
giang vién nén xem xét nhu cau va sé thich cua sinh vién truéc khi thiét ké hoat
dong noéi. Tu do, giang vién bién d6i cac hoat dong va st dung cac hoat dong
giao tiép trong qua trinh day va hoc noi dé 1am giam sy nham chan va don diéu
cuia qua trinh day va hoc.

- Bé str dung cong cu Flipgrid mot cach chuyén nghiép, hiéu qua, cac giang
vién dic biét 1a giang vién day tiéng Anh va giang vién day tiéng Viét cho sinh
vién Lao nén duoc tap huén mot cach bai ban.

- C6 thé md rong quy mé tmg dung Flipgrid vao giang day (vi du giira 16p
—l6p, khoa trén - khoa dudi va voi sinh vién truong cao déng, dai hoc khac).

- Giang vién nén két hop da dang hon nita cac hinh thuc bai thuc hanh noi
(nhom, thuyét trinh...) va céach thtrc, tao thém co hoi cho sinh vién co thé thuc
hanh nhiéu hon. Déi véi sinh vién kha ning ngdn ngit kém, giang vién nén cung
cap thém nhimng ngudn tai liéu tham khao phu hop véi ho.

- Giang vién c6 thé yéu cau sinh vién danh gia, nhan xét vé bai 1am cua
nhau (peer-assess)

- Sinh vién nhém thuc nghiém nén tuyén truyén giéi thiéu tim quan trong
ctia k¥ ning noi tiéng Anh, ing dung phan mém Flipgrid dé cac sinh vién khac
duogc biét va tham gia dic biét 13 sinh vién khéa méi.

- Cubi cung, Flipgrid nén duoc str dung nhu mot cong cu hd trg, khong nén
sir dung Flipgrid thay thé hoan toan cho céc bai hoc truc tiép trén 16p do giang
vién huéng dan, cling nhu khong nén sir dung Flipgrid nhu mét nén tang duy
nhat hd tro duy nhat dé thuc day qué trinh phét trién k§ ning noi tiéng Anh

trong bdi canh cong nghé k¥ thuat sé nhu hién nay.
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PHAN KET LUAN VA KIEN NGHI

1. Két luan

Trén day chi 1a mot nghién ctru & pham vi nho, trong thoi gian ngan. Tuy
nhién dua vao két qua, chung toi co thé két luan rang viéc tng dung Flipgrid
trong giang day tiéng Anh c6 anh huéng rét tich cuc dén qua trinh luyén noi cua
sinh vién. Sinh vién da ty chti hon trong viéc hoc tdp cua minh dac biét 1a rén k¥
nang noi, thdy himg tha, tich cuc va ty tin hon tham gia céc hoat dong néi trén
16p va ngoai 16p hoc. Giang vién c6 thé naim dugc tinh hinh luyén tap va sy tién
bd cua sinh vién d& dang va kip thoi diéu chinh viée day hoc ciing nhu giao cac
yéu cau hay bai luyén tap cho phu hop véi tinh hinh thyc té. Viéc quan sat, danh
gia cua giang vién cling duoc thuc hién mot cach dé dang va tiét kiém thoi gian,
cong sttc. Miac du khong thé tranh khoi mot sb nhuoc diém nhung cong cu
Flipgrid van nén dugc nghién ctru, ing dung rong rii trong gidng day ngoai ngi
n6i chung va luyén k¥ ning noi néi riéng. Do d6, nén tiép tuc duy tri mé hinh
giang day va tung budc cai thién.

2. Kién nghi
Khoa, b0 mon

o Flipgrid c6 thé dugc tng dung & cac hoc phan khac dic biét 1a cac hoc
phan chuyén nganh.

o Xay dung hinh thirc khen thudng dong vién khuyén khich cho sinh vién
tang hing tha hoc tap (ting huy hiéu truc tuyén, cong thém diém y thirc
hoc tap)

o T6 chirc semina bd moén dé trinh bay, cong bd va hudéng dan cho giang
vién, sinhv ién tham khao va ap dung trong thuc té day va hoc cia minh

Nha truong

o Nha truong nang cip nén tang cong nghé trong nha truong nhu may tinh
c6 gan camera, cai tao phong hoc tiéng, hé thong mang wifi dé sinh vién
cd nén tang mang t6t dé c6 thé hoc moi lic, moi noi.

o Nha truong nén tng dung Flipgrid cho sinh vién Lao hoc tiéng Viét.
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CAC CONG TRINH CUA NHOM TAC GIA PA CONG BO CO LIEN
QUAN PEN NOI DUNG PE TAI

Nguyén Thi Mién (2019), “Ap dung Flipgrid vao phat trién k¥ ning néi cho sinh
vién truong Pai hoc Hoa Lu”, Ky yéu hoi thao Pai hoc Hoa Lu 11/2019, (43).
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PHU LUC
PHIEU KHAO SAT
(Danh cho gidng vién bé mén Tiéng Anh — trwong PH Hoa Lu)

Phiéu khdo sat nay duoc thiét ké dé phuc vu dé tai “Ung dung cong cu Flipgrid
dé tang cuong kha nang néi tiéng Anh cho sinh vién nam thir nhdt triueong Dai hoc Hoa
Luw.”. Cau tra 161 cua céc thay (cd) s& 1a dong gop 16n dbi v6i nghién ciru nay. Cac sb
liu va thong tin cac thay/cod dua ra duoc st dung cho muc dich nghién ciru, ngoai ra
khong vi bat cd myc dich nio khic. Xin chan thanh cam on sy hop tic cla cac

thay/co!

Phan A. Thong tin c4 nhan

1. Gioi tinh: Nam [ Nir [

2 TUGL weovereeeeseese st et ss et s st

3. Cac hoc PhAN GIANG AAY: ....ovveeti et
4. S6 nam day tiéng Anh: ...........c......... nam

Phan B. Noi dung khao sat

Thdy (cé) hiy ddnh déiu (V) vao nhiing cdu trd loi phit hop cho nhitng cdu héi sau
hodc vao 6 ma thdy (c6) lwa chon:

1. Lop hoc tiéng Anh ciia thay/cd day thuong cé si s6 1a bao nhiéu?

0 Du6i 20 sinh vién o Tu 20 - dudi 30 sinh vién
o Tur 30 - dudi 40 sinh vién 0 Trén 40 sinh vién

2. Khi hoc tiéng Anh, k¥ nang nao 1a kho nhat ddi vai sinh vién ciia thay/co?
o Nghe o0 Noi 0 Doc 0 Viét

3. Kha ning ndi tiéng Anh cua da sb sinh vién 16p thay/co day hién tai dang ¢ murc
nao?

0 yéu O trung binh o kha 0 tot
4. Theo quan diém cua thay / cd, k¥ ning noi tiéng Anh c6 tim quan trong nhu thé nao
so voi cac 3 k¥ nang nghe, doc, viét?

O quan trong hon O quan trong nhu nhau 0 khong quan trong bang
5. Thay/co thudng to chirc cac hoat dong noi trong gid hoc nhu thé nao?

R,( \ \ ” i A
at thli:ong Thu’o:ng Th{nh Hidm khi Khon‘g‘ bao
xuyén xuyén thoang gio

Hoat dong nhoém

Hoat dong cap

Thuyét trinh

Tro choi

Hoat dong cé nhan
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6. P6i voi cac hoat dong trong gid hoc k¥ nang néi, sinh vién ¢ 16p thay/ c¢6 biéu hién

nhu thé nao?

Nhan dinh

Rét
khong
dong y

Khong
dong ¥

Phan
van

DPong y

Rét
dong y

So61 noi, tich cuc tham gia

Thich tht voi cac hoat dong hoc tap

Cing thang, ngai nging khi néi

Bubn t¢ vi cac hoat dong luyén noi

Y kienkhac: ...,

7. Nhitng van dé thay /c6 gip phai khi day ki ning néi trén 16p 1a: (Thay ¢ co thé co

nhiéu lya chon)

0 Thiéu trang thiét bi hd trg day hoc

o Lop hoc dong sinh vién

0 Thiéu thoi gian luyén tap, thyc hanh

0 Sinh vién thi€u kién thirc nén vé van hoéa, xa hoi nudc ngoai

o Nang luc tiéng Anh cuia sinh vién yéu

o Bdng luc hoc cua sinh vién thép

o Phuong phap day no6i con chua hop 1y

Y KN KRNAC: ..o

8. Thay (c6) danh gia nhu thé nao vé nodi dung phan luyén k¥ ning noi trong sach gido

trinh?

Hoan toan
dong y

Dong y

Khoéng
dong y

Rét
khong
dong y

Noi dung bai hoc phu hop vdi sinh vién

Noi dung bai hoc kho, chua phu hop vai sinh vién

Yéu cau cua bai phu hop véi trinh d§ cua sinh

vién

Céc nhiém vu hoc tap duoc thiét ké tir dé t6i kho

Céc hoat dong thiét ké da dang, phu hop véi sinh

vién

Ykienkhac: ...
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9. Theo thay (c6), nén c6 thay d6i gi dé sinh vién hoc k¥ ning noi tot hon?

Khong

Déng y déng g

Trang thi &t bi, tai Tang cuong thiét bi ho trg day hoc.

liéu tham kha 2 A .
cutham xhao | g3 sung tai li¢u tham khao

Thay doi ndi dung, thé loai mot sb bai cho
phu hop voi trinh d§ sinh vién
Sach gido trinh

Tang sd gio hoc noi trén 16p dé sinh vién c6
thém thoi gian luyén tap, thuc hanh

Thiét ké lai mot s6 nhiém vu bai hoc cho phu
hop voi trinh d§ sinh vién

Str dung thém cac phuong tién day hoc hd tro
hoc tap ngoai gio

Giang vién Tang cuong giao nhiém vu ngoai gio hoc cho
sinh vién

Puogc tao diéu kién tham gia cac 16p boi
dudng giang vién, cac hoi thao dé hoc hoi,
trao d6i kinh nghiém, phwong phap giang
day.

Ty hoc dé tang kién thirc nén va trinh do
Tiéng Anh

Tich cuc, chi dong hon nira trong gio hoc

Sinh vién Phai dugc danh gia chét ché hon trong céc bai

kiém tra va cac ki thi

Co thém co hoi luyén tap k¥ ndng ndi ngoai
gi0 hoc

10. Thay (c6) da sir dung phan mém Flippgrid trong giang day k¥ ning néi bao gior chua?

o ba ting st dung 0 Chua bao gio su dung
11. Néu thay (c6) da sir dung phan mém Flippgrid trong giang day ky ning noi, thay
(cd) c6 ¥ kién nhu thé nao dbi voi cac nhan dinh sau ddy vé viéc ing dung phan mém

nay trong viéc giang day k¥ nang noi tiéng Anh?
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Nhan dinh

Hoan
toan
dong y

DPong y

Phan
van

Khong
dong y

Rét
khong
dong y

1. Sir dung Flipgrid khi luyén néi tiéng
Anh da gitp nguoi hoc tang cudng hop
tac va giao tiép véi ban cing 16p.

2. Flipgrid giap nguoi hoc tu chu va cé
trach nhiém vé viéc hoc tiéng Anh cua
minh.

3. Sur dung Flipgrid giup nguoi hoc bdt so
hai khi méc 16i trong qua trinh hoc néi
tiéng Anh.

4. St dung Flipgrid gitp ngudi hoc nhan
ra nhimg 16i hay mic ctia minh khi néi
tiéng Anh.

5. Flipgrid gitp nguoi hoc gidm bot su
cing thang, e dé khi hoc néi tiéng Anh

6. St dung Flipgrid da giap nguoi hoc tro
nén ty tin va cam thay thoai mai hon khi
thé hién bai néi tiéng Anh.

7. Flipgrid giup nguoi hoc noi Tiéng Anh
tro1 chay hon.

8. Flipgrid gitip nguoi hoc cai thién kha
nang phat am.

Xin chén thanh cam on quy thay/co!
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PHIEU KHAO SAT

(Danh cho sinh vién ca 2 nhom)

Phiéu khéo sat nay duoc thiét ké dé phuc vu dé tai “Ung dung cong cu Flipgrid
dé tang cuong kha nang néi tiéng Anh cho sinh vién nam thir nhdt truong Bai hoc Hoa
Luw.”. Céu tra 101 cta cac em sé& 1a dong gop 16n d6i voi nghién ctiru nay. Cac sb lidu va
thong tin cic em dwa ra dugc sir dung cho muc dich nghién ciru, ngoai ra khong vi bat
cir myc dich nao khac. Xin chan thanh cam on su hop tac ctua cac em!

Phan A: Théng tin c4 nhan

1. Gidi tinh: Nam [ Nir [

20 TUOL: oo
TR 157 o
4. S6 nam hoc tiéng Anh: .......coo.......... nam

Phian B. Noi dung khao sat
1. Lép hoc tiéng Anh ciia ban thudng c6 si s6 1 bao nhiéu?

2. Khi hoc tiéng Anh, k¥ ning nao 1a kho nhat d6i voi ban?

A. nghe B. Noi C. Poc D. Viét
3. Kha nang noi tiéng Anh ctia ban hién tai dang & mirc nao?
A. khong néi dugc  B. yéu C. Trung binh D. kha E. Tét

4. Thoi gian phan bé trén 16p hoc
(Em hay tich (v/) vao 6 ma em lya chon)

Rét thudng thuong thinh Khong

xuyén xuyén thoang bao gio

giai thich ngit phap va lam bai tap

dich va hoc tir

ky ndng nghe

K¥ nang noi

K¥ ning viét
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. Gido vién c6 thuong t6 chiic cac hoat dong noi trong gio khong?

(Em hay tich (V') vao 6 ma em lya chon)

Rét thuong

xuyén

Thuong

xuyén

Thinh
thoang

Khoéng bao
gio

Hoat dong nhom

Hoat dong cap

Thuyét trinh

Tro choi

Hoat dong ca nhan

. Ban c6 thuong xuyén tham gia cac hoat dong ndi trén 16p khong

A. Rét thuong xuyén
B. Thuong xuyén
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KET QUA PHIEU KHAO SAT
(Danh cho sinh vién ca 2 nhom)
Phian B. Noi dung khio sat
1. L6p hoc tiéng Anh ciia ban thuong c6 si s6 1a bao nhiéu?

Ciu héi Y kién Lura chon va ti 18
2. Khi hoc tiéng Anh, k¥ | A. Nghe 25 (31.6%)
nang nao la kho nhat doi véi B. N6i 32 (40.5 %)
ban?
C. Poc 6 (7.6%)
D. Viét 16 (20.3%)
3. Kha ning ndi tiéng Anh | A. Khong néi dugc 0 (0%)

cua ban hi¢n tai dang ¢ mirc

ni0? B. Yéu 23 (29.1%)
C. Trung binh 43 (54.4%)
D. Kha 11 (14%)
E. Tét 2 (2.5%)

4. Thoi gian phan bo trén 16p hoc

4.1. Giai thich ngit phap Rét thuong xuyén 18 (22.8%)

Thuong xuyén

55 (69.6%)

Thinh thoang 6 (7.6%)
Khong bao gio 0 (0%)
4.2 Dich va doc tir Rét thuong xuyén 13 (16.5%)
Thuong xuyén 59 (74.6%)
Thinh thoang 7 (8.9%)
Khong bao gio 0 (0%)
4.3. Ky ndng nghe Rét thuong xuyén 7 (8.9%)
Thuong xuyén 10 (12.7%)

Thinh thoang 50 (63.3%)
Khong bao gio 12 15.1%)
4.4. K§ nang noi Rét thudng xuyén 7 (8.9%)
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Thuong xuyén

13 (16.5%)

Thinh thoang

45 (56.9%)

Khong bao gio

14 17.7%)

4.5. Ky nang doc

Rét thuong xuyén

12 (15.2%)

Thuong xuyén

56 (70.9%)

Thinh thoang 11 (13.9%)
Khoéng bao gid 0 (0%)
4.6. K nang viét Rat thudng xuyén 5 (6.3%)

Thuong xuyén

53 (67.1%)

Thinh thoang 21 (26.6%)
Khoéng bao gio 0 (0%)
4. Gido vién c6 thudng to chirc cac hoat dong néi trong gio khong?
5.1. Hoat dong nhom Rat thudng xuyén 4 (5.1%)

Thuong xuyén

42 (53.2%)

Thinh thoang

22 (27.8%)

Khong bao gio

11 (13.9%)

5.2. Hoat dong cap

Rét thuong xuyén

11 (13.9%)

Thuong xuyén

51 (64.6%)

Thinh thoang 14 (17.7%)

Khong bao gio 3 (3.8%)
5.3. Hoat dong thuyét trinh | R4t thudng xuyén 2 (2.5%)

Thuong xuyén 5(6.3%)

Thinh thoang 63 (79.8%)

Khong bao gio 9 (11.8%)
5.4. Tro choi Rét thuong xuyén 4 (5.1%)

Thuong xuyén 5(6.3%)
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Thinh thoang

54 (68.4%)

Khong bao gio

16 (20.2%)

5.5 Hoat dong ca nhan

Rét thuong xuyén

29 (36.7%)

Thuong xuyén

44 (55.7%)

Thinh thoang 6 (7.6%)
Khoéng bao gid 0 (0%)
6. Ban c6 thuong xuyén tham | R4t thuong xuyén 5 (6.3%)
gia cac hoat dong noi trén 16p Thuong xuyén 9 (11.4%)

khong

Thinh thoang

47 (59.5%)

Khong bao gio

18 (22.8%)
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PHIEU KHAO SAT

(Danh cho sinh vién nhom thuc nghiém)

Phiéu khdo sat nay duogc thiét ké dé phuc vu dé tai “Ung dung cong cu Flipgrid
dé tang cuong kha ning ndi tiéng Anh cho sinh vién nim tht nhét trudng Pai hoc Hoa
Lu.”. Cau tra 10i ctia cac em sé& 1a dong gop 16n dbi voi nghién ciru nay. Cac sb liéu va
thong tin cic em dua ra dugc sir dung cho muc dich nghién ctru, ngoai ra khong vi bat
ctr muc dich nao khac. Xin chan thanh cdm on sy hop tac cia cac em!

Phin A. Thong tin ca nhén

1. Gid6i tinh: Nam [ Nt [

20 TUG: wooeerneeiereseeese ettt

TR 1510 o
4. S6 nam hoc tiéng Anh: ........co.c........ nam

Phan B. Noi dung khao sat
Anh huéng cia Flipgrid ddi véi viéc hoc néi tiéng Anh

Hoan
Hoan Khoéng n \
. S o Khong hoan
toan Dong y coy N R
X z dongy | khong
dong y kién ddne <

ong y

1. Flipgrid dé sur dung

2. Flipgrid da gitip t6i hoc tap t6t hon
trong hoc phan nay

3. Téi thich str dung fligprid trong viéc
hoc hoc phén Tiéng Anh 1.

4. Flipgrid dong vai tro nhu mot cong cu
hd tro trong hoc phan nay.

5. T61 thich xem cac video cta ban cung
16p
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Poi véi k§ ning néi Tiéng Anh

Hoan
Hos? Kho
¢ o‘an Ddne < ,Or,lg Khong hoan
oan on cd 3
o SV Y | déngy | khong
dong y kién dong ¥
6. Flipgrid gitp toi phat trién k¥ ning
noi tiéng Anh.
7. Ghi am gigng n6i da gitp toi phat
trién k¥ nang no6i Tiéng Anh ciia minh
8. Flipgrid da giup toi phat trién cach
phat am tiéng Tiéng Anh.
9. Viéc lang nghe Flipgrid s ctia cic sinh
vién khéc da gitp toi hoc Tiéng Anh.
10. Nghe lai ban ghi &m cta chinh minh
da giup toi hoc noi tiéng Anh tét hon.
11. Phan huéng dan cua giang vién dbi
v6i cac Grid cling giup ich cho t6i khi
hoc noi Tiéng Anh.
12. Str dung fligrid ciing gitip t61 phat
trién k¥ nang nghe tiéng Anh.
Tham gia hoc tap
Hoan
Hoa Kho
¢ o‘an Ddne < ,Or,lg Khong hoan
oan on co 5
oat BY | Y | 4dngy | khong
dong y kién dong 3
y

13. T6i thuc hanh bai tdp ndi ciia minh
nhiéu 1an trudc khi ghi 4m trén Flipgrid.

14. T61 da thyc hanh Flipgrid cua minh
truge khi ghi lai

15. Céc ban ghi am cua toi trén Flipgrid
dugc can nhic k¥ ludng hon 1a khi toi
noi truc tiép
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Twong tac xa hfi

Hoan
toan
dong y

DPong y

Khong
coy
kién

Khong
dong y

Hoan
hoan
khong
dong ¥

16. Flipgrid da gitp t6i lién hé tot hon
vi cac sinh vién khac trong 16p.

17. Flipgrid da gitip t6i phat trién su tu
tin trong k¥ ning noi tiéng Anh trudc
dam dong cua minh.

18. Flipgrid da gitp t61 tham gia cac
hoat dong néi tiéng Anh.

Vé viée sir dung Flipgrid trong viéc hoc néi tiéng Anh trong twong lai

Hoan
toan
dong y

Pong y

Khong
coy
kién

Khong
dong y

Hoan
hoan
khong
dong y

19. T61 hy vong Flipgrid dugc su dung
thudong xuyén hon dé viéc hoc noi Tiéng
Anh vui hon.

20. T61 hy vong Flipgrid s€ cho phép toi
hoc tiéng Anh néi hiéu qua hon.
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BAI KIEM TRA NOI TRUOC VA SAU THUC NGHIEM

TRUONG DPAI HOC HOA LU CONG HOA XA HOI CHU NGHIA VIET NAM
Khoa Ngoai Ngir - Tin hoc Poc 1ap - Tw do - Hanh phic

SPEAKING TEST 1

Part 1: Introduction. Introduce yourself

Part 2: Conversation. Read aloud the conversation

Brian: So, where do you live?

Stacy: Well, I'm from New York, but I live in Chicago.
Brian: Interesting. And what do you do?

Stacy: I'm an English teacher. What about you?
Brian: I'm a doctor. | work in a hospital in Seattle.
Stacy: Really? My sister lives in Seattle.

Brian: What does she do?

Stacy: She's a singer.

Brian: What's her name?

Stacy: Suzy Dauvis.

Brian: Suzy? | know her!

Stacy: Really? Small world!

Part 3: Topic

Talk about a member in your family or your friend.

Suggestions:

o

o O O O O O

Who is she/he?

What does he/she do?

How long have you known her/him?
What does he/she look like?

What is he/she like?

Do you love him/her?

Why/why not?

Part 4: Discussion. Discuss with the examiners
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TRUONG DAI HOC HOA LU CONG HOA XA HOI CHU NGHIA VIET NAM
Khoa Ngoai Ngir - Tin hoc Poc 1ap - Tu do - Hanh phic

SPEAKING TEST 2

Part 1: Introduction. Introduce yourself
Part 2: Conversation. Read aloud the conversation

KBrad: Clare, you're in great shape. What do you do to keep fit? \

Clare: | go swimming, or | do yoga.

Brad: How often do you do that?

Clare: Every morning. | love it.

Brad: Wow! How often do you go to the gym?

Clare: Ugh! I never go to the gym. | hate it. It's too crowded.

Brad: | see.

Clare: And what about you? What do you do to keep fit?

Brad: | usually go to the gym after work, and | play tennis about twice a week.

&

Part 3: Topic

/

Talk about your last holiday.
Suggestions:
e  Where and how did you go?
e  When did you go?
e  Who did you go with?
e  What did you do? (drink, eat, buy, go sightseeing ...)
e How was the weather like?
e Did you enjoy it? Why (not)?

Part 4: Discussion. Discuss with the examiners
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TRUONG PAI HOC HOA LU CONG HOA XA HOI CHU NGHIA VIET NAM
Khoa Ngoai Ngir - Tin hoc Doc 1ap - Tu do - Hanh phic

SPEAKING TEST 3

Part 1: Introduction. Introduce yourself
Part 2: Conversation. Read aloud the conversation

ﬁelly: Hello? \

Emily: Hey, Kelly! It's Emily. What are you doing?
Kelly: I'm studying. What are you doing?

Emily: I'm studying, too. What are you studying?
Kelly: English. How about you?

Emily: I'm reading a book about China.

Kelly: That's nice. Actually, I'm not studying.
Emily: Yeah, me either. I'm watching a movie.
Kelly: Me, too! What are you watching?

Emily: I'm watching Harry Potter.

Qelly: No way! Me too! /

Part 3: Topic

Talk about your hometown.
Suggestions:
+ Where is it?

+ What are there?
4+ How are the people?
+ How about the weather?

+* Why do you love your hometown?

Part 4: Discussion. Discuss with the examiners
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TRUONG PATHOC HOA LU  CONG HOA XA HOI CHU NGHIA VIET NAM
Khoa Ngoai Ngir - Tin hoc Doc 1ap - Tu do - Hanh phic

SPEAKING TEST 4

Part 1: Introduction. Introduce yourself
Part 2: Conversation. Read aloud the conversation

ﬁeacher: Good morning, Marco. \

Marco: Good morning. Sorry I'm late. My watch was broken.
Teacher: Was it broken yesterday, too?

Marco: Yesterday?

Teacher: Remember, you were also late yesterday!

Marco: Oh, no. | was late yesterday because the bus was crowded.
Teacher: Interesting. And you weren't here last week. How come?
Marco: | was sick.

Teacher: | see. And you have your homework?

warco: Homework? /

Part 3: Topic

Talk about your free time activities.
Suggestions:

4 What are your free time activities?

4+ Who do you do with?

4+ Where / When do you do?

4+ How often do you do?

4+  Why do you do these?
Part 4: Discussion. Discuss with the examiner
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TRUONG DPAIHOC HOA LU CONG HOA XA HOI CHU NGHIA VIET NAM
Khoa Ngoai Ngir - Tin hoc Déc lap - Tu do - Hanh phic

SPEAKING TEST 5

Part 1: Introduction. Introduce yourself
Part 2: Conversation. Read aloud the conversation

ﬁelly: What are you looking for? \

Emily: | need a pair of shoes, but first | need a new shirt.
Kelly: OK. What about these two? Which one do you prefer?
Emily: Which one is more expensive?

Kelly: The black one.

Emily: How much is it?

Kelly: Wow! It's $150.

Emily: Hmm. What about the red one?

Kelly: It's $39.00.

Emily: | think the black one is cooler than the red one.

Kelly: Yeah. But the red one is cheaper.
Qnilv: I'm not surprised! /

Part 3: Topic

Talk about your way to keep fit.
Suggestions:
©  What do you do to keep fit?

© How often do you do that?
0 Where do you do that?

©  Who do you do that with?

© How do you feel about that?

Part 4: Discussion. Discuss with the examiners
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

HUONG DAN CHAM BAI KIEM TRA KY NANG NOI

1. Quy trinh thi noi:

e Sinh vién vao phong lam thu tuc kiém tra

e Sinh vién béc thim d¢ kiém tra.

e Sinh vién vé chd ngdi, chuan bi phan kiém tra. Thoi gian chuan bi: 3 phat

e Sinh vién trinh bay phan kiém néi: Thoi gian: 5 phit (3 phut trinh bay chii diém,
2 phut tra 101 cau hoi thém cua giang vién)

2. N¢i dung trinh bay: gom 4 phin

e Phan 1: Sinh vién giéi thiéu vé ban than.

e Phan 2: Poc doan hoi thoai

e Phan 3: Sinh vién trinh bay chu diém trong d¢ thi.

e Phan 4: Sinhv ién tra 15i mot s6 cau hoi thém cua giam khao.

3. Thang diém: Tong diém: 10 diém

e Phan 1: 3 diém

e Phan 2: 2 diém.

e Phan 3: 3 diém.

e Phan 4: 2 diém

Sau khi chim c4 nhan xong, hai giang vién thong nhat cho diém thong nhét toan
bai cta thi sinh. Néu diém cia hai giang vién chénh léch dudi 2 diém thi tong diém
clia bai 1a trung binh cong diém cua hai giam khao da cho, néu chénh léch qua 2 diém

thi phai thao luan ca nhom dé ca nhém cham dé quyét dinh.
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ORAL PROFICIENCY SCORING CATEGORIES PROPOSED BY H. DOUGLAS BROWN (2004)

<5}
§ Aspects
8 Grammar Vocabulary Comprehension Fluency Pronunciation Task
1 [Errors in grammar are Speaking vocabulary  [Within the scope ofhis  |[(no specific fluency  |Errors in Can ask and answer
frequent, but speaker can [inadequate to express  |very limited language  |description. Refer to  |pronunciation are questions on topics very
be understood by a native janything but the most  |experience, can other four language  [frequent but can be [familiar to him. Able to
speaker used to dealing [elementary needs. understand areas for implied level funderstood by a satisfy routine travel
with foreigner simple questions and of fluency.) native speaker used [needs and minimum
statements if delivered to dealing with courtesy requirements,
with slowed speech, foreigners attempting |(should be able to order
repetition or paraphrase. to speak his a simple meal, ask and
language. give simple directions,
make purchases and tell
time)
2 |Can usually handle Has speaking Can get the gist of Can handle with Accent is Able to satisfy routine
elementary constructions [vocabulary sufficient to jmost conversation of |confidence but not intelligible though  |social demands and

quite accurately but does
not have through or
confident control of the
grammar.

express himself simply
with some
circumlocutions.

non-technical subjects,
(i.e., topics that require
no specialized
knowledge)

with facility most
social situations,
including introductions
and casual
conversations about
current events, as well
as work, family and
autobiographical
information.

often quite faulty.

work requirements;
needs help in handling
any complication or
difficulties.

Control of grammar is
good. Able to speak the
language with sufficient

structural accuracy to

Able to speak the
language with
sufficient vocabulary to

participate

Comprehension is
quite complete at a
normal rate of

speech.

Can discuss
particular interests of
competence with

reasonable ease.

Errors never
Interfere with
understanding and

rarely disturb the

Can participate
effectively in most
formal and informal

conversations on
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participate effectively in
most formal and informal
conversations on
practical, social and
professional topics.

effectively in most
formal and informal
conversations on
practical, social and
professional topics.
Vocabulary is broad
enough that he rarely
has to grope for a word.

Rarely has to grope
for words.

Native speaker.
Accent may be

obviously foreign.

practical, social and
professional topics.

Able to use the language
accurately on all levels
normally pertinent to
professional needs. Errors
in grammar are quite rare.

Can understand and
participate in any
conversation within the
range of his experience
with a high degree of
precision of vocabulary.

Can understand any
conversation within
the range of his
experience.

Able to use the
language fluently on
all levels normally
pertinent to
professional needs.
Can participate in any
conversation

within the range of this
experience with high
degree of fluency.

Errors in
pronunciation are
quite rare.

Would rarely be taken
for a native speaker but
can respond
appropriately even in
unfamiliar situations.
Can handle informal
interpreting form and
into language.

Equivalent to that of an
educated native speaker.

Speech on all levels is
fully accepted by
educated native
speakers in all its
features including
breadth of vocabulary
and idioms,
colloquialism and
pertinent cultural
references.

Equivalent to that of
an educated native
speaker.

Has complete fluency
in the language such
that his speech is fully
accepted by educated
native speakers.

Equivalent to and
fully accepted by
educated native
speakers.

Speaking proficiency
equivalent to that of an
educated native speaker.
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HUONG DAN CHAM NOI DANH CHO GIANG VIEN

Tiéu chi

Mikc dd dat chuin quy dinh

danh | 1Ye"¢| MUC1 | MUC2 | MUC3 | MUC4 ST
gi4 s0 Piem< | Twr4.0dén | Tr5.5 dén | Tir 7.0 den Tir 8.5 dén 10
4.0 54 6.9 8.4 )
Noi dung | Noi dung
Khong c6 N6i dun phu hop phu hop
ndi dung Hﬁ h & Vo1 yéu voi yéu Noi dung phu
Noi hodc ndi 5 5 glp cau, co cau. C6 hop v6i yéu cau.
dung 30% | dung N y ., minh hga, | minh hga, | C6 minh hoa, 13p
n . | cau,cacy A N 1A . )
khong phu chua 15 1ap luan 1ap luan luan phong phu,
hop voi an nhung déi | phu hop. logic.
yéu cau. & chd chua
phu hop.
Str dyng tix Vén tir st
nglt ngheo June con Str dung tir | Str dung tir
Do nan, phat d(‘)‘ng an, | VY08 chua ngtr phu
chinh am va ngir St dgun " | phong phu, | hop nhung | St dung tur ngir
xac (twr phap noit .hég nglr phap chua da phong pht, da
vung, khong an f:)hug vangltam | dang, Con | dang, ngi phap
ngir am, | 30% chuan, chinh x4c con vai1di | mot s6 tir va nglt am rd
ngir thuong hét Am > | nhé nhung phat am rang, chinh xac.
phap) Xuyén mac pcé)n ai van cothé | khongrd
16i, gay x| hiéu dugc. rang.
Kkho hiéu nhiéu tur.
Noi chua
Kh.‘ing the Noi nhiing NO} neap thu? S t‘rOl Noi troi chay, it
n e dién dat . \ ngung vi chay, con . .
bo troi o i tur don 1é, e 1 . ngap ngung
. 20% duocy: 4. 1+ | phainho co luc ~ A
chay PR rat cham va C v . nhung khong gay
Neit qung, ngin lai va tim Neap can tré giao tié
101 rac. gan. kiém tur. ngung. & P-
Trinh bay
Trinh bay | Lonnbay | conchua | Trinhbdy | po 0o a0
R thiéu tu tin, | thuc su tu tu tin, co z D,
Phong khong tu R , ) , cuon, tu tin, st
R 20% . . gay kho tin nhung su dung S
cach tin: rut re, , ~ x R . dung tot ngén
line tin nghe, kh6 | ro rang, d€ | ngbn ngir noit co the
g ung. hiéu. nghe, dé co the. g '
hiéu

97




CLASSROOM OBSERVATION

No

Indicators

Observed aspects

Score

Diligently facing the task

Students focus on answering questions given.

2 | Resilient in facing Studetns ask or discuss when encountering
difficulties difficulties.

3 | Show interest in learning | Students prepare learning tools or stationery.
speaking

4 | Prefer to work Students work on assgigments independently
independently

5 | Do not get bored with Students are enthusiastic about learning
learning routines speaking

6 | Happy to answer the Students work on assignments given.
questions

7 | Other
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PIEM CAC BAI KIEM TRA NOI TRUGC THUC NGHIEM

PRE -TEST
CONTROL GROUP EXPERIMENRAL GROUP
STT STT
I | I |0 | IV | TONG I | I |0 | IV | TONG

CGl 2111212406 6.3 EGl1 24112112108 5.6
CG2 2411427 0.6 7.1 EG2 21121502 5.0
CG3 (2112|2104 5.8 EG3 |21]18 1506 6.0
CG4 |24 16| 15|06 6.1 EG4 |18 (14|19 0.6 5.7
CG5 |21]12]1202 4.7 EG5 21121506 5.4
CG6 2110|1506 5.2 EG6 |21 ]12]1.8|0.6 5.7
CG7 |23]12]15/|08 5.8 EG7 1.5110|15]0.6 4.6
CG8 1.8 | 1.8 1 1.8]0.6 6.0 EG8 21121502 5.0
CG9 |21]12]15]02 5.0 EGY9 21141506 5.6
CGI0 |21 (12(18|04 5.5 EGI0O | 1.8 1.2 ]15]0.6 5.1
CGIl 271161506 6.4 EGIT |21 (121506 5.4
CGl12 |21112{09 0.6 4.8 EG12 | 1.5 08 |21]0.6 5.0
CGl13 2316|1504 5.8 EGI3 |21 (121506 5.4
CcGl4 2112|1506 5.4 EG14 |24 16 |15]02 5.7
CGI5 |21 (16| 18|04 5.9 EGI5 |21 (12]15]0.6 5.4
CGle |21 (121506 5.4 EGl6 | 1.8 121506 5.1
CG17 211181206 5.0 EG17 |21 (122406 6.3
CGl18 |21 (1121502 5.0 EGI8 |24 (142706 7.1
CGl19 |21 (18| 15|06 6.0 EGI9 |21 (122104 5.8
CG20 |21 (122106 6.0 EG20 |24 (16| 15|06 6.1
CG21 |21 (1415|104 5.4 EG21 |21 (121202 4.7
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CcG22 211121806 5.7 EG22 |21 (101506 5.2
CG23 | 1510|1506 4.6 EG23 |21 (12]21]04 5.8
CcG24 |21 (112115]02 5.0 EG24 | 1818|1806 6.0
CG25 |21 (14 |15|0.6 5.6 EG25 |21 (12]15]0.2 5.0
CG26 | 1812|1506 5.1 EG26 |21]12]18 |04 5.5
CG27 |21 (16|12 |0.6 5.5 EG27 |27 1.6 ]15]0.6 6.4
CG28 2116|1506 5.8 EG28 [21]12]09 0.6 4.8
CG29 | 1.5(112]18]0.38 5.3 EG29 2408|1503 5.0
CG30 [ 2112|1506 5.4 EG30 |21 (121506 5.4
CG31 | 1218|1506 5.1 EG31 |21 |16]18]04 5.9
CG32 (211121204 4.9 EG32 |21 (121506 5.4
CG33 |21 (12 |15|0.6 5.4 EG33 |21 [1.6]12]0.6 5.5
CG34 | 151122106 5.4 EG34 |21 (161506 5.8
CG35 |21 (12]15]038 5.6 EG35 | 1.5]12]18 038 5.3
CG36 |24 (16 |15]02 5.7 EG36 |21 (121506 5.4
CG37 |21 (12 |15|0.6 5.4 EG37 |12 12 ]15]0.6 4.5
CG38 | 1812|1506 5.1 EG38 |21 (121204 4.9

EG39 |21 (141206 5.3

EG40 |21 (12]15]0.2 5.0

EG41 |21 (14]15]0.6 5.6
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PIEM CAC BAI KIEM TRA NOI SAU THU'C NGHIEM

POST -TEST
CONTROL GROUP EXPERIMENRAL GROUP
STT - STT
I (I IO | IV TONG I I [ IO | IV TONG

CaGl 21110 1.80.6 5.5 EGl1 211161210 5.9
CG2 2111812112 7.2 EG2 211212110 6.4
CG3 211141510 6.0 EG3 21114 (15|10 6.0
CG4 |21(12|15|1.0 5.8 EG4 1.8 116 |1.8]1.0 6.2
CG5S 1.5/16| 18038 5.7 EG5 1.8 1122108 5.9
CcG6 |21(12|12|1.0 5.5 EG6 1.8 1121508 5.3
CG7 1.5/10 15|10 5.0 EG7 1.511.0 15|10 5.0
CG8 1.8 121512 5.7 EG8 1.8 1121512 5.7
CG9 2118|1506 6.0 EG9 1.8112 1510 5.5
CGl10 | 18|14 |21|0.6 5.9 EG10 |21(12| 1.8 1.0 6.1
CcGll | 1.8]1.0 15|10 5.3 EGIl | 18|12 |12 /08 5.0
CGl12 |1.8|10|1.5]0.6 4.9 EGI12 |15]10| 1.2 |1.0 4.7
CGI3 | 1510|1510 5.0 EG13 | 18|12 |15/|08 5.3
CcGl4 |15]12]180.8 5.3 EG14 |12]14 |21 |10 5.7
CcGls | 1810|1510 5.3 EGI5S |21 (18|15 |14 6.8
CGle6 | 1.8]1.0| 1.8 0.6 5.2 EGl6 |1.8]12]21 1.0 6.1
CG17 |21(16|12|1.0 5.9 EG17 24|14 |15 |12 6.5
CGI8 |21]1.6|15|0.6 5.8 EGI8 | 18|18 |15 |14 6.5
CGl19 | 1816|1808 6.0 EG19 |21(12| 18 |1.0 6.1
CG20 |21 )12 1512 6.0 EG20 |21 121512 6.0
CcG21 | 1512|1510 5.2 EG21 |12 12]15]14 5.3
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CcG22 |12]12]18 0.8 5.0 EG22 | 1.8 121512 5.7
CG23 |21]12|15/0.6 5.4 EG23 21|14 |15/|08 5.8
cG24 | 1512|2110 5.8 EG24 | 15|14 (21|12 6.2
CG25 | 15121508 5.0 EG25 | 1.5(12 (21|10 5.8
CG26 |18]12]15/0.8 5.3 EG26 | 15|18 |15 ]1.0 5.8
CcG27 2110|1510 5.6 EG27 24|16 |15 |08 6.3
CG28 | 1812|1506 5.1 EG28 | 1511015 ]1.0 5.0
CcG29 |21]1.0|18|1.0 5.9 EG29 | 1.8|1.6 1506 5.5
CG30 |21]18]12/0.8 5.9 EG30 |21(12| 15|10 5.8
CG31 |21]12|15/06 5.4 EG31 21|12 |15 |14 6.2
CG32 | 1.8]12]120.38 5.0 EG32 |21]10| 15|10 5.6
CG33 |21]06|15/06 4.8 EG33 |12 ]1.0 12|12 4.6
CG34 | 1508 (21|12 5.6 EG34 |21|14 |15 |14 6.4
CG35 |21]12 1508 5.6 EG35 | 18|12 15|10 5.5
CG36 2114|1510 6.0 EG36 |21]14 |15 1.2 6.2
CG37 |1.8]12|12/08 5.0 EG37 |1.8]1.0 15|12 5.5
CG38 | 1.8]12]15/0.8 5.3 EG38 | 1512|1508 5.0

EG39 |15]1.0 15|10 5.0

EG40 | 1512|1512 5.4

EG41 |15]14 |12 |1.0 5.1
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