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MO DAU
1. Tong quan tinh hinh nghién ctru va tinh cip thiét cia dé tai
1.1. Tong quan tinh hinh nghién ciru

Trong boi canh xa hoi hién dai, voi sy phat trién nhanh chéng ctia cong nghé
thong tin va mang xa hoi, truyén thong marketing da tré thanh mot yéu té quan
trong khong thé thiéu d6i v6i su thanh cong ciia cac doanh nghiép. Do vay, viée
nghién ctru vé truyén thong marketing khong chi gitp doanh nghiép nim bat xu
hudng tiéu dung ma con dinh hinh chién luoc tiép thi phii hop, dap ing nhanh
chong véi sy thay doi cua thi truong. Duéi ddy 13 mot sd dé tai nghién ciru lién
quan vé anh hudng cua truyén thong marketing dén quyét dinh mua sim ctia nguoi
tiu dung:

Bui Hiru Phiic (2013), “Nghién ctru cac yéu té anh huong dén quyét dinh
mua sdm truc tuyén cua nguoi tieu dung Viét Nam”, Luan van Thac s Kinh té,
Truong Pai hoc Kinh té - Ho Chi Minh. Dé tai nay da nghién ctru co so 1y thuyét
va mo hinh nghién ctru ctia ngudi tiéu dung, phuong phap nghién ctru cac yéu td
anh huong dén quyét dinh mua sam truc tuyén va két qua cua viéc nghién ctru, tir

d6 dua ra két luan va kién nghi vé cac yéu t6 anh hudng dén quyét dinh mua sam.

Pao Thi Huong (2024), “Anh hudng cua affiliate marketing t&i quyét dinh
mua san pham thoi trang cua gidi tré trén dia ban tinh Thai Nguyén”, Tap chi
Kinh té va Dy bao, CS2023-MA-04. Dé tai nay nghién ctru vé co so 1y thuyét va
phuong phap nghién ctru cia affiliate marketing (lién két tiép thi marketing),
nghién ctu két qua va kiém dinh gia thuyét vé su anh hudng cua affiliate
marketing, tir d6 dua ra két luan va giai phap véi cac doanh nghiép kinh doanh

san pham thoi trang.

Nguyén Thu Thao (2021), “Tac dong ciia quang cao trén mang xa hoi dén
hanh vi mua sdm truc tuyén cua gidi tré”, Luan van Thac s7 Kinh té, Truong Pai
hoc Ngoai Thuong. Dé tai nay da nghién ctru co s 1y luan vé quang cdo trén
mang xa hoi va hanh vi mua cua gioi tré, nghién cuu thuc trang va tac dong cua
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quang cdo trén mang xa hoi dén hanh vi mua sdm cua gidi tré, tir 46 dua ra cac
giai phap va kién nghi ddi véi c4 nhan va doanh nghiép noi chung.

Nguyén Minh Nguyét (2024), “Nghién ctru anh hudng ctia quang cdo 1én y
dinh mua sim cta sinh vién tai Truong Pai hoc Quéc té Héng Bang”, Tap chi
Khoa hoc, 5, 2024. Dé tai nay nghién ctru vé co sd Iy thuyét, mé hinh nghién ctru
(AISAS, ELM) va nghién ctru vé phuong phap dinh lugng dé kham pha cac yéu
t6 anh huong dén ¥ dinh mua sdm cua sinh vién tir 6 dua ra két qua nghién ctru
va dé xuat cac kién nghi cho nha quang cdo va doanh nghiép vé viéc xay dung

chién dich quang cédo hudng dén sinh vién.

Tran Thach (2021), “Nghién ctru cac yéu té anh hudng dén quyét dinh mua
san pham thoi trang théng qua Livestream cua sinh vién khoa Kinh té, Truong
Pai hoc Pong Thap”, Tap chi, 18, 226. Pé tai nay nghién ciru vé co sé 1y thuyét
va phuong phap nghién ctru cuia Livestream, qué trinh mua cua nguoi tiéu dung
va nghién ctru vé cac yéu té anh huong dén quyét dinh mua hang qua Livestream
tir 46 dua ra két qua va thao luan vé cac yéu té anh huong dén quyét dinh mua

sam thoi trang cua sinh vién khoa Kinh té, Trudng Dai hoc Pong Thép.

Céac d¢é tai trén déu nghién ctru vé mot vai cong cu truyén thong marketing
trong mua sim. Tuy nhién, chua c6 dé tai nao nghién ctru anh huéng cua truyén
thong marketing toi qua trinh thong qua quyét dinh mua trang phuc cua sinh vién

Khoa Kinh té, Truong Pai hoc Hoa Lu.

1.2. Tinh cép thiét cia dé tai

Trong thoi dai hoi nhap va phat trién kinh té hién nay, sy phat trién nhanh
chong ctia cong nghé thong tin va truyén thong di tao ra nhiing thay doi sau sic
trong hanh vi ti€u dung ctia ngudi ti€u dung, dac biét 1a gidi tré. Cong nghé da mo
ra nhiéu kénh thong tin méi, gitip ngudi tiéu dung dé dang tiép can cac san pham
va dich vy. Trong sd d6, sinh vién 1a mot trong nhitng nhom tiéu ding quan trong,

v61 nhu cau tiéu thu cao va sy nhay cam déc biét vdi cac xu hudng moi.



Trong moi trudng cia Truong Pai hoc Hoa Lu, sinh vién Khoa Kinh té bat
kip v&i cac xu hudng thoi trang va c6 hudng ti€u dung dua trén thong tin tr mang
xa hoi. Facebook, TikTok, va Instagram khong chi 1a cong cu gidi tri ma con trd
thanh kénh thong tin chinh yéu, noi sinh vién tiép can cac xu huéng méi, tim kiém
san pham pht hop va so sanh gia ca. Do d6, truyén thong marketing ngdy cang
dong vai tro thiét yéu trong viéc anh huong dén nhan thirc, thai ¢6 va hanh vi tiéu

dung cua ho.

Sinh vién véi ddc diém 1a nhom tiéu dung tré, thuong co nhu ciu cao vé trang
phuc phu hop cho céac dip nhu hoi thao, thuyét trinh, tham gia cac su kién ngoai
khoa hay don gian 1a trang phuc di hoc. Pong thoi, trang phuc ciling 1a phuong
tién dé ho khang dinh ca tinh va hoa nhap véi méi trudng hoc tip, noi cac yéu td
tham my va xu hudng c6 vai tro quan trong. Vi vay, viéc tiép can thong tin qua
cac kénh truyén théng marketing, tir quang cdo truc tuyén dén cac chién dich

khuyén mai sang tao, c6 tac dong 16n dén quyét dinh mua sam cua ho.

Hién nay, nganh thoi trang d6i mat v4i su canh tranh ngdy cang gia ting, véi
su xuit hién lién tuc cta céc thuong hiéu méi va sy da dang trong phong cach
thiét ké. Piéu nay mang lai nhiéu lya chon cho sinh vién nhung dong thoi ciing
dat ra thach thirc 16n cho cac doanh nghiép trong vi¢c tim cach ndi bat va thu hat
khach hang. Hiéu rd hanh vi tiéu dung cua sinh vién, qua trinh thong qua quyét
dinh mua trang phuc cua sinh, 1a co s quan trong dé cac doanh nghiép thiét ké

chién lugc marketing hiéu qua hon.

Ngoai cac yéu t6 kinh té va cong nghé, cac yéu t6 van hoa va xa hoi ciing tac
dong 16n dén quyét dinh mua sam cia sinh vién. Chang han, viéc chiu anh huéng
tur ban be, tham gia cac phong trao xa hdi, hodc mong mubn khﬁng dinh vi thé ca
nhan c6 thé twong tac voi cac thong diép truyén thong marketing, tir d6 dinh hinh
hanh vi ti€u dung.

Do vay, nghién ctru anh hudng cua truyén thong marketing toi qua trinh
thong qua quyét dinh mua trang phuc cia sinh vién Khoa Kinh té, Trudong Dai

hoc Hoa Lu 12 mot dé tai c¢6 tinh cip thiét cao. Két qua nghién ctru khong chi
4



mang lai cai nhin riéng vé hanh vi tiéu dung cta sinh vién ma con cung cip tai
li¢u tham khao htru ich cho cac doanh nghi¢p, ctra hang kinh doanh trang phuc
trong viéc dinh huong chién lugc marketing, tir viéc lya chon kénh truyén thong

dén thiét ké noi dung sang tao.

Vi¢c tap trung nghién ctru vao sinh vién Truong Pai hoc Hoa Lu, dac biét 1a
sinh vién Khoa Kinh té, ciing giup xac dinh rd nhimng yéu té dic thu trong hanh
vi mua sim ctia nhom sinh vién tai Ninh Binh, tir d6 dua ra céc go1y chién luge
pht hop véi diéu kién kinh té, vin héa va xa hoi cta dia phuwong. Chinh vi vy,
tac gia da lwa chon dé tai “Anh hudng cia truyén théng marketing t6i qua trinh
thong qua quyét dinh mua trang phuc ctia sinh vién Khoa Kinh té, Truong Dai
hoc Hoa Lu” dé gop phan nang cao hiéu qua hoat dong truyén théng marketing
trong boi canh hién dai.

2. Muc tiéu nghién ctru

- Nghién ctru vé co so 1y luan truyén thong marketing, qua trinh thong qua
quyét dinh mua ctia ngudi tiéu dung.

- Nghién ctru anh huong cua truyén thong Marketing t6i qua trinh thong qua
quyét dinh mua trang phuyc cua sinh vién Khoa Kinh té, Truong Pai hoc Hoa Lu.

- Bé xuat mot s6 khuyén nghi.

3. Poi twong va pham vi nghién ciru ciia dé tai
3.1. Péi twong nghién ciru

Hoat dong truyén thong marketing t6i qué trinh thong qua quyét dinh mua.

3.2. Pham vi nghién ciru

- Pham vi vé ndi dung: Nghién ctru anh hudéng cua truyén thong Marketing

t6i qua trinh thong qua quyét dinh mua trang phuc cua sinh vién.
- Khong gian: Khoa Kinh té, Trudng Pai hoc Hoa Lu.

- Pham vi vé thoi gian: dit liéu khao sat tir thang 02 nim 2025 dén thang 04 — 2025.



4. Cach tiép can va phwong phap nghién ciu
4.1. Cich tiép cin

Ly thuyét — Thyc trang

4.2. Phwong phap

- Phuong phép thu thap dit liéu so cap: Sir dung phuong phap khao sat thong
qua diéu tra khao sat sinh vién Khoa Kinh té, Trudng Pai hoc Hoa Lu.

- Phuong phap thu thap dit liéu thir cap: Thu thap tai liéu lién quan dé tai
nghién ctru nhu: cac bai bao, bao céo, vin ban hay cac tap chi... lién quan dé
truyén thong marketing mua sam hang hoéa.

- Phuong phap quan sat, diéu tra, khao sat: Dya vao phiéu khao sat google
form dé thu thap thong tin.

- Phuong phap tong hop va phan tich: Tur cac sb lidu, tai liéu di thu thap
duoc tién hanh phén tich va xur 1y, tong hop thong tin dé danh gia.



Chuong 1 - CO SO LY LUAN VE HANH VI MUA CUA NGUOI TIEU
DUNG VA TRUYEN THONG MARKETING

1.1. Hanh vi ngwoi tiéu dung

1.1.1. Khdi niém hanh vi mua cvia nguwoi tiéu dung
+¢* Khai niém Theo Philip Kotler

“Hanh vi ctia nguoi tiéu dung” 1a viéc nghién ctru cach céc ca nhan, nhom
va to chuc lya chon, mua, st dung va loai bé hang hoa, dich vy, ¥ tuéng va trai
nghi¢m dé théa man nhu cau va mong mudn cia ho.

¢ Theo David LLoudon &amp; Albert J. Della Bitta,

“Hanh vi nguoi tiéu dung duoc” dinh nghia 1a qué trinh ra quyét dinh va
hanh dong thuc té cua cac ca nhan khi danh gia, mua sam, sir dung hodc loai bo
nhitng hang hod va dich vy”. Vay tom lai hanh vi mua cua nguoi ti€u dung 1a toan
b6 hanh dong ma ngudi tiéu dung boc 10 ra trong qua trinh trao d6i san pham, bao
gém: Piéu tra, mua sim, st dung, danh gia va chi tiéu cho hang hoéa va dich vu
nham théa man nhu cau cia ho... lién quan dén viéc mua sim va st dung hang

hoéa, dich vu nham thoa man nhu cau c4 nhan.
+¢ Tai sao nghién ctru hanh vi nguoi tiéu dung?
V61 nha kinh doanh

- Hiéu duoc nguyén nhan khach hang mua, dong co, gia tri ho kiém tim

- Hiéu duoc viée ngudi tiéu ding mua nhu thé ndo, mua & du...

- Hiéu dugc tht ¢ thé gay anh huong tich cuc dén hanh vi dé ra cac quyét dinh
marketing hiéu qua

Véi nguoi lam chinh sach

- Bé biét dan, cong dong séng va lam viéc nhu thé nao dé ra quyét dinh chinh
sach cho phu hop

- Bé biét nhitng ngudi chiu anh hudng cta chinh sach phan ing nhu thé nao?

** bac diém hanh vi nguoi tiéu dung



Hanh vi ngudi tiéu dung c6 thé anh huong truc tiép dén quyét dinh mua sim
hay tir chdi san phdm ctia doanh nghiép. Piéu nay ¢ ¥ nghia quan trong, bao gdbm
viéc 1én ké hoach cho cac chién lugc marketing. Hanh vi cua ngudi mua chiu dnh
huoéng cia bon yéu t6 cha yéu: van hoa, xa hoi, ca nhan, tam ly. T4t ca nhitng yéu
t6 nay déu cho ta nhitng can cir dé biét cach tiép can va phuc vu ngudi mua mot

cach hi¢u qua hon.

Vi thé, nghién ctru hanh vi tiéu ding cing voi nhitng yéu t6 anh huong dén
hanh vi tiéu dung giup cho nhitng nha lam marketing nhan biét va du doan xu
huéng tiéu dung cua timg d6i teong khach hang cu thé. Tir d6 dua ra nhiing ké

hoach marketing kip thoi va hiéu qua.

Nhiing ngudi lam marketing phai nghién ciru nhitng mong mudn,nhan thc,
so thich va cac hanh vi lua chon va mua sim cta nhitng khach hang muc tiéu.
Viéc nghién ctru nhu vy sé cho ta nhitng goi y dé phat trién san pham mai, tinh
nang ctia san pham, xac dinh gia ca, cac kénh, ndi dung thong tin va nhimg yéu t6
khéc trong cong tdc marketing cia doanh nghiép.

Mo hinh hanh vi mua ctia ngudi tiéu dung thé hién mdi quan hé giita ba yéu
td: Cach kich thich marketing “hop den ¥ thirc”, va nhitng phan tGng dap lai cac

kich thich ctia nguoi ti€u dung:



Cac nhan to

Phan wng dap lai

“Hop den y thirc”
cia nguoi tieu dung

kich thich

Marketing | M6i truong

San pham | Kinh té

Gia ca KHKT

Phén phéi | Van hoa

Xuc tién | Chinh tri/Luét
phap
Canh tranh

Cac dac
tinh cua
nguoi tiu
dung

Qua trinh
quyét dinh
mua

Lua chon hang hoa
Lua chon nhan hiéu
Lua chon nha cung
ung

Lua chon thoi gian va
dia diém mua

Lua chon khdi lugng

mua

Mo hinh hanh vi mua ctia ngudi tiéu dung

Céc kich thich: La tat ca cac tac nhan, luc lugng bén ngoai nguoi tiéu ding

c6 thé gay anh huong dén hanh vi ciia nguoi tiéu ding. Chiing dugc chia lam hai

nhom chinh:

- Nhom 1: Céc tac nhan kich thich ctia marketing san pham. gia ban, cach

thirc phan phoi va cac hoat dong xtc tién. Céac tdc nhan nay ndm trong kha nang

kiém soat cua cac doanh nghiép

- Nhom 2: Céc tac nhan kich thich khong thudc quyén kiém soat tuyét doi

cua cac doanh nghiép, bao gém: moi truong kinh té, canh tranh, chinh tri, vin

hoa, xa hoi...

“Hop den” y thlic cia nguoi tiéu dung la: cach goi b ndo ctia con ngudi va

co ché hoat dong cua noé trong viéc ti€p nhan, xir 1y cac kich thich va dé xuat cac

giai phap dap tng trd lai cac kich thich. “Hop den” ¥ thirc duoc chia thanh 2 phan:




- Phan thtr nhit — dic tinh cua ngudi tiéu dung. N6 ¢ anh hudng co ban
dén viéc ngudi tiéu dung s& tiép nhan cac kich thich va phan tmg dap lai cac tac
nhéan d6 nhu thé nao?

- Phan thtr hai — qua trinh quyét dinh mua ctia ngudi tiéu dung. La toan b
16 trinh nguoi ti€éu dung thuc hi¢n cac hoat dong lién quan dén sy xuét hién cua
e mudn, tim kiém thong tin, mua sam, tiéu dung va nhiing cdm nhan ho c6
dugc khi tiéu dung san pham. két qua mua sim san pham cia ngudi tiéu dung s&
phu thudc vao cac budc cua 19 trinh nay co thé duoc thuc hién troi chay hay
khong.

Nhitng phan tng dép lai ctia nguoi ti€u dung: 1a nhitng phan g nguoi tiéu
ding boc 16 trong qua trinh trao d6i ma ta c6 thé quan sat dugce. Chang han, hanh
vi tim kiém thong tin vé hang hoéa, dich vuy; lya chon hang héa, nhan hi¢u, nha

cung Ung; lya chon thoi gian, dia di€ém, khoi lugng mua sam...

Trong mé hinh hanh vi ngudi tiéu dung, van dé thu hit si quan tim va ciing
1a nhiém vu quan trong dt ra cho ngudi lam marketing 13: phai hiéu dugc nhiing
gi xay ra trong “hop den” y thirc khi nguoi tiéu dung tiép nhan céac kich thich,
dic biét 1a kich thich marketing. Mot khi gidi dap duoc nhitng bi mat dién ra
trong “hop den” thi ciing c6 nghia 1a marketing di o thé chi dong dé dat dugc
nhimg phan Gng d4p lai mong mudn tir phi khach hang ctia minh. Pay ciing 1a
hai nd1 dung co ban cua viéc nghién ctru hanh vi nguoi ti€u dung.

1.1.2. Qud trinh théng qua quyét dinh mua ciia ngwoi tiéu ding

Pé c6 mot giao dich, ngudi mua phai trai qua mot tién trinh bao gdm nam
giai doan: nhan biét nhu cau; tim kiém thong tin; danh gia cac phuong an; quyét
dinh mua; hanh vi sau mua.

Mua la mot qua trinh, trong mdi budc ngudi tiéu dung phai cé nhiing quyét
dinh cu thé dugc xem nhu 1a nhirng bac thang vé nhan thirc ma hanh dong mua
hang chi 1a bac cudi cing Nam giai doan ctia quyét dinh mua hang duoc sir dung

dé mo ta tong quat va day di hanh vi mua mang tinh chét 1y thuyét. Trong nhiing
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tinh hudng cu thé, mot ngudi mua cu thé khong nhat thiét phai bao ham day du
cac bude ndi trén. Nguoi tiéu dung c6 thé bo qua hodc dao 16n mot via bude cua
tién trinh nay.

1.1.2.1. Nhan biét nhu cau

Budc khoi dau cua tién trinh mua la sy nhan biét vé mot nhu cau mudn duoc
thod man ctia nguoi tiéu dung. Nhan biét nhu cau 1a cam giac cia nguoi tiéu dung

vé mdt su khac bi¢t gilra trang thai hi¢n c6 vai trang thai ho mong mudn.

Nhu cau c6 thé phat sinh do cac kich thich bén trong (tic dong ctia cac quy
luat sinh hoc, tdm 1y) hoac bén ngoai (kich thich cua marketing) hodc ca hai. Khi
nhu cau tré nén buc xuc, nguoi tiéu dung s€ hanh dong dé thoa man. Nhiém vu
cuia cac nha marketing tuong tng véi giai doan nay: Nghién clru nguoi tiéu dung,
phat hién nhiing loai nhu cau nao dang phat sinh? céi gi tao ra chung? va ngudi
tiéu dung mudn thoéa min chung bang nhitng san pham, dich vu cu thé nao? Tra
101 dugc nhimg ciu hoi nay, chiung ta ¢ co so trién khai cac hoat dong

marketing, tao su quan tdm va thuc day nhu cau ciia ngudi tiéu dung.
1.1.2.2. Tim kiém thong tin

Khi sy thoi thuc ctia nhu cau du manh, nguoi tiéu dung thuong tim kiém
thong tin lién quan dén sadn pham, dich vu c6 thé théa man nhu cau va uéc mudn
cua minh. Cuong do cua viéc tim kiém thong tin cao hay thap tuy thudc vao stc
manh cua sy thoi thic; khoi luong thong tin ma nguoi tiéu dung da co; tinh trang
cua viéc cung cap cac thong tin bd sung...

Khi tim ki€m thong tin b6 sung lién quan dén san pham, dich vu, nguoi tiéu
dung c6 thé stir dung nhitng ngudn co ban sau:

- Nguodn thong tin cd nhan: gia dinh, ban be, nguoi quen...
- Nguon thong tin thuong mai: quang cdo, nguodi ban hang, hoi cho, trién

lam, bao bi, thuong hi¢u.

- Nguén théng tin dai chiing: cac phuong tién truyén théng; du luan.
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- Kinh nghiém: khao sat truc tiép; dung thir; qua tiéu dung.

Mirc d6 anh hudng cta nhitng ngudn tin néi trén thay doi tuy theo loai san
pham va dic tinh ctia khach hang. Chang han, ngudn thong tin thuwong mai thudng
duoc ngudi tiéu dung tiép can dé dén véi cac loai san phim mai. Ngudn tin c4 nhan

lai duoc sir dung pho bién cho hanh vi mua theo théi quen hodc dinh ky.

Két qua cua viée thu thap thong tin, ngudi tiéu dung co thé biét duoc cac
loai san phém hoac thuong hi¢u hién c6 trén thi truong, marketing goi 1a "bo suu
tap day du cac thuong hiéu". Khi nguoi tiéu ding o giai doan ndy, marketing can

quan tdm va phan tich nhirng van dé cu thé sau:

- C6 nhitng kénh thong tin ndo ma ngudi tiéu dung co6 thé tiép can dé thu

thap nhiing thong tin lién quan dén nhu cau thong tin cta ho.

- Nguén tin ndo gy anh huéng quan trong téi viéc tiép nhan san pham hodc

thuong hiéu cua doanh nghi¢p vao "bo suu tap nhan hi€u" ctia nguoi ti€u dung.

- Nhiing loai théng diép va kénh thong tin nao 1a phi hop dé nguoi tiéu dung

dé dang va thuan loi trong viéc tiép nhan va xtr Iy thong tin ma ho can.
1.1.2.3. Panh gia cac kha ning (phuong an) thay thé

Giai doan tiép theo cta qué trinh quyét dinh mua, ngudi tiéu dung sé& sir 1y
cac thong tin dé danh gia cac thuong hiéu c6 kha ning thay thé nhau, nham tim
kiém duoc thuong hiéu theo ho 13 hip din nhat. Van dé quan trong nhat nhimg
nguoi lam marketing can cd gang kiém soat duoc trong giai doan nay 14 nhiing
cach thic nguoi tieu dung s€ sir dung trong danh gia cac thuong hiéu c6 kha nang
canh tranh voi nhau. Viéc ndm bt cach thirc danh gia ctia ngudi tidu dung thudng
gdp nhiéu khé khin vi cac tinh huéng mua cua ho rat da dang va phuc tap. Tuy
nhién, van co thé khai quat hoa duoc nhitng xu thé tuong d6i phd bién trong hanh
vi cua nguoi ti€éu dung khi ho can nhéc, danh gia vé san phém, dich vu dé chon
mua. Nhitng khuynh huéng co ban gitup du doan duoc quan diém ctia ngudi tiéu

dung phai ké dén 1a:
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- Thir nhét, ngudi tiéu dung thuong coi san pham 13 mot tap hop cac thudc
tinh, phan anh lo1i ich cta san phém ma ho mong doi. Cac thudc tinh cta san phém
dugc nguoi tiéu dung quan tam 1a: dic tinh k¥ thuét, 1y — hoa (thanh phan, mau
sic, ¢b, khé...); dac tinh str dung (thoi gian st dung, tinh dac thu, do bén...); dac
tinh tam 1y (vé dep, su tré trung, su thoai mai, 1ong ty hao vé quyén so hiru...) va
nhiing déc tinh két hop (gia ca, thuong hiéu, dong goi, dich vu hd trg...) Va ho s&

cha y nhat nhiing déc tinh c6 lién quan dén nhu cau cua ho.

- Thi hai, nguoi tiéu dung c6 khuynh huéng phan loai vé muc do quan trong
ctia cac thudc tinh ndi trén. Thudc tinh quan trong nhét 1a nhitng thudc tinh dap
g duogc nhiing loi ich ma nguoi tiéu dung mong doi & san pham, dich vu trong

viéc théa man nhu cau.

- Thtt ba, ngudi tiéu dung c6 khuynh hudng x4y dung niém tin ciia minh gin
v6i cac thuong hiéu. Ho dong nhat niém tin cia minh vé san pham véi hinh anh
ctia thuong hiéu. Vi du: niém tin cta nguoi tiéu dung vé chiée 6 t6 co chat luong
cao, su sang trong, gia ca dit, dong nhat v4i thuong hiéu Mercedes-Benz. Khuynh
huéng nay tao loi thé cho cac thuong hiéu ndi tiéng trong canh tranh. Niém tin
clia ngudi tiéu dung co thé tao dung, thay doi bang cac nd luc marketing néu
nhiing nd luc d6 dap ung duoc su mong doi clia ngudi tiéu dung khi ho mua va

st dung san pham.

- Thtr tu, nguoi tiéu dung c6 xu huéng gan cho mdi thudc tinh ciia san pham
mot chiic nang hitu ich - cic nha kinh té hoc goi 1a "d6 hiru dung" hay "gia tri sir
dung": Nhung khi lya chon nguoi ti€u dung khdng chon "gia tri st dung" don 1€.
Ho s€ chon nhiing san phém hodc thuong hiéu ndo dem lai cho ho téng gia tri tao
su thoa méan 1a ti da so véi nhimg chi phi ma ho phai bo dé mua sam va st dung
san pham hay thuong hiéu d6. Ho ciing s& sir dung "quy tac" ndy dé tim kiém san
pham thay thé. Khi kinh doanh & thi trudng trén thyc té, cac khuynh hudng néi trén

can phai dugc xac dinh cu thé bang nghién ciru marketing
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1.1.2.4. Quyét dinh mua

Két thiic giai doan danh gia cac phuong an, nguoi tiéu dung c6 mot "bo
nhan hiéu lya chon" duoc sip xép theo thir tu trong ¥ dinh mua. Nhiing san
phém, thuong hi¢u duoc nguoi ti€u dung wa chudng nhét chic chin co co ho1
tiéu thu 16n nhat. Song ¥ dinh mua chwa phai 1a chi bao déng tin cdy cho quyét
dinh mua cubi cung. Tir ¥ dinh mua dén quyét dinh mua thuc té, ngudi tiéu ding

con chiu su chi phoi cua rat nhiéu yéu t6 kim ham.

Thai do cud nguoi khac
(Gia dinh, ban be, du luan,..)

Nhu'ng yéu t6 hoan canh
(Nhirng rui ro dot xuat SU SaN CO [guee Quyet dinh mua
clia san pham,...)

Qua trinh quyét dinh mua ciia nguoi tiéu ding

Théo g& anh huong cua yéu té kim him quyét dinh mau cta ngudi tiéu ding
1a nhiém vu trong tdm cta marketing trong gia doan nay. Mudn 1am duoc diéu do,
marketing can nghién ctru thi trudng mot cach nghiém tic, dong thoi trién khai cac

hoat dong xuc tién (quan cdo, khuyén mai, PR...) va phan phéi mot cach hiéu qua.
1.1.2.5. Banh gia sau khi mua

Sy hai 1ong hodc khong hai long sau khi mua va sir dung san pham sé& anh
huong dén hanh vi mua tiép theo ctia ngudi tiéu dung. Su hai long hodc bit man
ctia nguoi tiéu dung 13 nguyén nhan quan trong nhat hinh thanh thai d6 va hanh
vi mua ctia ho khi nhu cau tai xut hién va khi ho truyén ba thong tin vé san pham
cho nguoi khac. Theo cac chuyén gia marketing: "Moot khdach hang hai long la
nguoi quang cdo tot nhdt cia ching ta".

Khi khach hang khong hai long, biéu hién thuong thdy cta ho 1a: hoan tra lai

san pham hodc tim kiém nhiing thong tin bo sung dé giam bt sy khé chiu ma san
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pham mang lai. O muc do cao hon, ho "ty chay", tuyén truyén xau vé san pham,
doanh nghiép. T4t ca cac tinh hudng trén déu bt loi cho qué trinh mua tiép theo
ctia khach hang hién ¢ va anh hudng xau t6i khach hang tiém an. Nhiing y kién
ctia khach hang qua tiéu dung can dugc coi 1 nhitng danh gia vé su thanh cong
hoic chua thanh cdng clia cac nd luc marketing. N6 luc marketing nao tao dugc
mot thai do thién chi ¢ khach hang, chinh 14 nhimng giai phap t6t gitip doanh nghiép
gia tang thi truong va duy tri khach hang trung thanh. Nguoc lai véi nhitng thai
d6 thiéu thién chi ctia khach hang can phai tim giai phap khic phuc. Ching 1a Iy
do truc tiép lam "x6i mon" doanh thu cta doanh nghiép va su "lan san" cua cac
thuong hiéu canh tranh. Tiép nhan nhiing phan nan va khiéu nai ctia khach hang
dugc cac chuyén gia marketing coi 1a con duong ngan nhat, tot nhat dé biét duoc
nhitng gi khach hang chua hai 1ong dé tir d6 diéu chinh cac hoat dong marketing

cua minh.

1.2. Truyén thong Marketing

1.2.1. Khdi niém truyén théng marketing

Thuec tién trén Thé gidi va & Viét Nam cho thdy cac doanh nghiép kinh doanh
thanh cong trén thi truong déu phai dau tu nhiéu cho hoat dong marketing noi
chung va truyén thong marketing noi riéng. Cac doanh nghiép dang ngay cang chi
tiéu nhiéu hon cho cac hoat dong truyén thong, bao gdm: Quang cdo va cac hoat
dong xuc tién khac. Ly do 1a vi trén thi trudng hién co6 trén mat tri¢u thuong hiéu
hanh hoa, nén khong thé ti nhién khach hang biét dén va ghi nhé duge mot thuong
hiéu cu thé.

Truyén thong marketing thuc chat 1a toan bo cac hoat dong nham cung cip
thong tin vé sén phém, dich vy, thuong hiéu va ban than doanh nghi¢p cho khach
hang; tao sy nhan biét, xay dung 1ong tin va thiuc day hanh dong mua sam cua ho.

Trong bdi canh canh tranh ngay cang gia tang, doanh nghiép khong chi
can tao ra san pham t6t ma con phai biét cach truyén tai thong diép mét cach

hiéu quéa dé chiém linh thi trudong. Truyén thong Marketing khong chi dimng lai
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& viéc cung cap thong tin, ma con phai xay dung cadm xuc va tao ra su két noi

gitra thuong hiéu va khach hang.

1.2.2. Cdc hoat dpng truyén thong marketing
1.2.2.1.Quang cao

Quang c4o 1 nhiing hinh thic truyén théng khong truc tiép, phi ca nhan,
duogc thuc hién thong qua cac phuong tién truyén tin phai tra tién va cac chu thé
quang céo phai chiu chi phi. Theo quan diém quan 1y, quang co 1a phuong sach
c6 tinh chat chién lugc dé dat duge hodc duy tri mot loi thé canh tranh trén thi
truong. Trong nhiéu trudng hop dau tu cho quang céo 1a mot sy dau tu dai han.
Quang cao la cong cu truyén thong duogc sur dung kha phé bién, dic biét 1a trong
thi truong hang tiéu dung ca nhan. Hoat dong quang céo rat phong phu. Céc cong
ty hoat dong tich cuc dé truyén tin ctia minh qua quang céo ra thi tudng. Viéc st
Iy thong tin quang céo tiy thudc timg ddi twong nhan tin. Tuy nhién, tly theo diéu
kién cu thé cta timg cong ty, tmg nganh, timg ving va ting loai san phadm hang

hoa ma hoat dong quang cdo c6 nhitng nét dac thu khac nhau.

Céc chu thé quang cdo co thé truyén tin quang cao cho hang héa, dich vu hay
cho chinh uy tin hinh anh ctia cong ty thong qua cac phuong tién truyén tin quang
c4o t6i ddi twong ngudi nhén tin 1a cac khach hang tuong lai. Bé hoat dong quang
c40 ¢6 hiéu qua cao, can phai ndm chic cac ndi dung co ban cua qua trinh truyén
thong va ra nhitng quyét dinh kip thoi dam bao cho cac hoat dong quang céo theo
mot quy trinh thong nhat. Duéi ddy 1a nhitng quyét dinh co ban trong hoat dong
quang cao:

* Xac dinh muc ti€u quang cao

Budc dau tién phai thuc hién 1a cac dinh muc ti€u quang cao. Muyc tiéu s€ chi
phéi toan bo qua trinh hoat dong quang céo. Nhitng muy tiéu nay phai xuat phst tir
nhirng quyét dinh vé thi trudng muc tiéu, vé viéc dinh vi san phém hang hoa cua
cong ty trén thi truong va vé marketing mix. Tuy theo nhitng diéu kién cu thé d6

ma céc cong ty co muc tiéu quang cao khac nhau. Muc tiéu quang céo con phu
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thudc vao yéu cau ctua hdn hop truyén théng cua cong ty. Théng thuong mu ctieeu

quang céo cua cong ty thudng hudng vao nhimng van dé sau day:
- Tang s6 luong hang tiéu thy trén thi trudng truyén thong
- Mé ra thi truong moi
- Gi6i thiéu san pham méi
- Xay dyng va cing cb uy tin nhitng nhan hiéu hang hoéa va uy tin cia

cong ty.

Céac muc tiéu quang cdo c6 thé duoc xép loai tiy theo ¥ mudn 1a thong tin,
thuyét phuc hay nhic nhé. Quang cao thong tin dugc dung nhiéu nhét trong giai
doan dau cua chu ky song san pham v6i muc tiéu tao nhu ciu ban dau. Quang céo
thuyét phuc tré' nén quan trong ¢ giai doan canh tranh khi muc tiéu ctia cong ty 13
lam tang nhu cau. Quang cdo nhac nhd rat quan trong trong giai doan truong thanh

ctia san pham nham duy tri khach hang.
* X4c dinh ngan sach quang céo

Can ctr vao muc ti€u quang cdo cua cong ty dé€ xac dinh ngan sach. Can chu
¥ t&1 vige phan phoi ngan sach truyén thong cho quang cao cho cac loai san pham,

cac thi truong can hoat dong quang céo.
* Quyét dinh noi dung truyén dat

Nhitng nha quang céo dung nhiéu giai phap dé hinh thanh nhiing ¥ tudng
dién ta muyc tiéu quang cao. Mot s6 nguoi sir dung phuong phap quy nap bang
cach no1 chuyén vai khach hang, voi cac nha budn, cac nha khoa hoc, cac ddi thu
canh tranh dé tim ra noi dung can truyén dat. Mot s6 khac sir dung phuong phap

suy dién dé hinh thanh noi dung thong diép quang co

Nhin chung ndi dung quang cao thudng duoc danh gia dya trén tinh hip dan,
tinh doc dao va tinh déng tin. Thong diép quang c4o phai noi 1én nhiing diéu dang

mong udc hay thi vi vé san pham. n6 cling can noi 1én nhitng khia scajnh doc
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d4o, khach biét so v6i nhimg san pham khéc. Cong ty can phan tich ba tinh chét

nay trong ndi dung thong diép quang cao ciia minh

Sau d6 cong ty phai thé hién duoc ndi dung d6 trong théng diép dé dam bao
cho su thanh cong cua hoat dong quang cdo. Phai lya chon ngon ngir, phai xac
dinh cau trac thong diép, lwa chon phuong tién truyén tin thich hop, bao dam thoa
mén cac yéu cu clia quang cao. Cac thong diép quang cdo c6 thé trinh bay theo
nhiéu phong thau thé hién khac nhau nhu thé hién mot mau doi, mot 16i séng, mot

su tuong tugng.
* Quyét dinh phuong tién quang céo

Can cdn cr vao muc tiéu quang céo, d6i twong quang co va dbi tuong nhan
tin, ma lya chon phuong tién truyén tin quang cdo cu thé. Nhimg dic tinh quan
trong nhat ctia cac phuong tién quang cao ma doanh nghiép quan tim khi lya chon
14 mtrc d6 trung thanh cua khach hang muc tiéu d6i v6i cac phuong tién quang

c4o nhat dinh, sy thich hop véi hang hoa, dac thu cua thong tin va chi phi
Mot s6 dic tinh noi bat cia mot sé phuong tién quang céo:

- Béo: vu diém dé st dung, kip thot, phé bién rong tai thi truong dia phuong,

do tin cay cao. Nhuogc diém la tudi tho ngan, s6 lugng doc gia han ché

- Tap chi: vu diém c6 d6 lya chon theo dan sé va dia 1y cao, c6 uy tin, quan
hé v&i nguoi doc 1au dai. Nhuoc diém 1a thoi gian cho doi 1au, mat sb lugng phat
hanh lang phi

- Ti vi: st dung rét théng dung. Quang céo qua ti vi khai thac duoc cac loi
thé vé 4m thanh, ngdn ngi, hinh anh. P6i tuong khan gia rong, thudc nhiéu ting
16p x4 hoi, kha nang truyén thong nhanh chéng, dé dang tao sy chti y. Nhuoc diém
1a thot lugng c6 han, chi phi cao, khan gia it chon loc.

Pé lya chon phuong tién truyén tin thich hop nguoi quang cdo phai thong
qua quyét dinh vé& pham vi tan xuit, cuong do tac dong cla quang cdo. Pham vi
quang céo chinh 13 s luong khach hang can truyén tin dén ho. Tan xuét 1a s6 1an

xuat hién ctia quang cdo. Cudng do 1a muac do gay an tugng cia quang céo.
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* Panh gia chuong trinh quang cao

Pay 1a diéu can thiét nhung ciing rat kho khan. Trudc hét nguoi ta dua vao
doanh s6 danh gia hiéu qua quang céo. Quang cdo 1am ting mirc d6 nhan biét va
ua thich hang hoa 1én bao nhiéu va cudi cung lam ting doanh sb 1én bao nhiéu.
Phuong phéap danh gia hiéu qua 1a so sanh khoi luong ban gia ting véi nhing chi

phi quang cdo trong thoi ky da qua.

Hi¢u qua doanh $6 thuong dugc kho xac dinh béi chiu anh hudng cua nhiéu
yéu t6 ngoai quang co. Mtrc do kiém soat cac yéu td d6 cang coa thi viéc xac dinh
hiéu qua ctia quang cdo t6i doanh sb cang thuén loi va chinh xac. Hiéu qua quang
c4o con dugc danh gia qua hiéu qua truyén thong bang céc chi tiéu nhu bao nhiéu

ngudi biét, bao nhiéu ngudi nhé, bao nhiéu nguoi va thich thong diép quang céo.
1.2.2.2. Xtc tién ban

Xdc tién ban 1a hom cong cu truyén thong st dung hdn hop céc cong cu cd
dong, kich thich khach hang nham ting nhanh nhu ciu vé san pham tai chd tuc
thi. Xuc tién ban hang con goi la khuyén mai c6 tac dong truc tiép va tich cuc téi
viéc tang doanh s bang nhimg loi ich vat chat bd sung cho ngudi mua. Thyc chat
day 1a cac cong cu kich thich dé thac day cac khau: cung tmg, phan phdi va tiéu

dung do1 va1 mot hodac mot nhom san pham hang hoa cua cong ty.
* Xé4c dinh nhiém vu cua xuc tién ban hang

Viéc xac dinh nhiém vu xuat phat tir muc ti€u chién lugc marketing cua cong
ty 46 v6i san pham hang hoa & thi truong muc tiéu
Pbi voi nguoi tiéu dung: khuyén khich ho tiéu dung nhiéu hon, mua véi s6 lugng
16n hon va mé ra nhitng khach hang mai

Dbi voi cac thanh vién trung gian: khuyén khich luc lwong phan phdi nay
tang cuong hoat dong phan phdi hon, diy manh cac hoat dong mua ban, cing cd
va m& rong kénh phan phdi, thyc hién duy trit thi truong, phan phdi thuong xuyén

lién tuc, nham mo rong mua vu tiéu dung cho san pham hang hoa.
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* Lya chon phuong tién xuc tién ban

Co thé phan chia cac cong cu xUc tién ban thanh cdc nhom tuy thude vao

muc ti€u, ndi dung hoat dong xtic ti€n ban khac nhau, bao gom:

- Nhom cong cu tao nén loi ich kinh té truc tiép thuc ddy nguoi tiéu ding
gbém: hang mau, phiéu thuong, goi hang chung, qua ting...

- Nhom cong cu khuyén khich trung gian phan phdi va luc luong ban hang
gdém: chiét khdu thuong mai, hd tro quang cdo, thudng ban hang, cudc thi ban

hang...
1.2.2.3. Quan h¢ cong chung

Quan hé cong chiing dang ngay cang tré thanh mot thanh phan rat quan trong

cua hon hop xtc tién.
Du luén cua cong ching:

- Du luan lién quan téi truyén thong phi ca nhan cho mot doanh nghiép/td
chirc, mot san phém, dich vu hodc y tuéng ma khong phai tra tién mot cach truc

tiép hodc an nau duéi dang hoat dong tai trg dugc xac dinh.

- Céc hinh thirc cua tao du ludn 1a mdt cau chuyén mdi, mdt bai bao co y
kién c4 nhan cua ngudi viét, hodc mot théng bio vé mot to chirc hodc san
pham/dich vu ctia né. Gibng nhu quang co, du luan thu hat sy cha ¥ ciia cong
chung bao gdm truyén thong phi ca nhan t6i khach hang dai tra, nhung khong
gidng quang cao & chd cong ty khong phai chi tyi truc tiép cho hoat dong tao du
luan trong cong chiing. Cong ty hodc to chirc c¢b gang tiép can cac phuong tién
truyén thong dai ching dé truyén thong mot cau chuyén vé san pham, dich vu
hodc su kién dé anh huong téi sy nhan thire, kién thire, v kién hodc thai do cua
cong ching. K thuat duoc sir dung dé gianh sy cht ¥ ctia cong chiung d6 bao gdm
xudt ban tin tuc, hop bao, cac bai bdo, anh, phim va bang hinh.

- Mot loi thé ndi bat cua du ludn so véi cac hh thire truyén thong khac do 1a
kha ning chiém duogc long tin ciia moi ngudi. Nguoi tiéu dung nhin chung c6 xu
huéng it nghi ngd nhiing thong tin mang tinh thién chi ddi v&i san pham hoic dich
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vu khi né dén tir mot ngué)n ho nhan biét nhu 14 chinh théng, khach quan. Vi duy, su
thanh cong hay thit bai cia mot bo phim thuong bi anh hudng boi cic nha phé binh
phim - nguo1 duge khdn gid xem phim coi nhu 1a cac nha danh gia phim. Mot loi
thé nita ctia du luén d6 1a chi phi thap, vi cac cong ty khong phai chi tra cho thoi
gian hodc vi tri trén phuong tién truyén thong dai chung nhu TV, radio, hodc bao
chi. Ngay ca khi doanh nghiép c6 thé phai chi tra mot s tién cho cic san pham
quan h¢ cong chung hoac duy tri mot dgi ngti nhan vién dé thue hién cong viéc thi
khoan tién nay van it hon rat nhiéu so véi cac chuong trinh xuc tién khéc.

- Du luén trong cong chiing khong phai lic nao ciing dudi su kiém soat cia
doanh nghi€p va khong phai lic nao né cling 1a nhitng "cau chuyén" mang tinh
thién chi. Nhitng cdu chuyén tiéu cuc vé mot cong ty hodc cac san phdm ciia né co
thé gy nén su ton that. Vi dy, nganh kinh doanh d6 an nhanh gan day da nhan dugc
phan anh khéng tdt tir phia cong dong vé gia tri dinh dudng ctia san pham va kha
nang gy nén bénh béo phi. Cau chuyén vé con rudi trong chai nudc giai khat cua
Tan Hiép Phat trong nim 2014 vira qua cling dé lan truyén rat nhanh trong cong
d6ng dan ching va chic chian anh hudng dén lugng ban cta cong ty nay.

Quan h¢ cong chung:

- Phan biét gifra du luan trong cong chiing va quan h¢ cong chung (publicity
and public relations) 14 quan trong. Khi mot doanh nghiép/té chirc 1én ké hoach va
truyén tai thong tin mot cach hé thong, c6 gang dé kiém soat va quan 1y hinh anh
cuia cong ty va thai dg cua cong chiing, khi d6 ho dang thuc hién chiic nang la quan
hé cong ching. Quan hé cong chiing duoc xac dinh nhu "chirc nang quan ly danh
gia thai do cua cong dong, xac dinh su wa thich ctia cong ddng véi cac chinh sach
va quy trinh cia mot ¢4 nhan hoac td chirc va thuc hién mot chuong trinh hanh
dong dé tao lap su hiéu biét va chép nhan cta cong déng". Quan hé cong chung,
nhin chung c6 muc tiéu réng hon tao du ludn cua cong ddng (publicity), vi muc
dich cua no 1a thiét 1ap va duy tri hinh anh tich cuc cta cong ty.

- Quan hé cong ching st dung cac hoat dong tao du luan trong cong dong
va céac cong cu khac - bao gdm cac 4n pham, sy tham gia vao cac hoat dong cong

déng, tang ngan sach, tai trg cho cac su kién dac bi¢t va cac hoat dong hoi cho
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trién 1dm - dé nang cao hinh anh cta doanh nghiép/td chtrc. Cac t6 chirc/doanh
nghiép ciing str dung quang cao nhu 13 cong cu xay dung mbi quan hé cong dong.

- Theo truyén thong, tao du luan cong dong va quan hé cong ching dugc
xem 14 cong cu mang tinh hd trg chtr khong phai 1a thanh phan co ban cta qua
trinh truyén thong marketing. Tuy nhién, nhiéu cong ty di dang bat dau coi PR 1a
mot phan khong thé thiéu cho chién luoc truyén thong marketing trong giai doan
dau tham nhap thi trudng. Cac cong ty PR dang khing dinh PR 13 mot cong cu

truyén thong c6 nhiéu chirc ning wu thé hon so véi quang céo truyén thong.
1.2.2.4. Ban hang ca nhan

Béan hang cd nhan bao gdm nhitng moi quan hé try tiép gitra ngudi ban va
cac khach hang hién tai va tiém nang. Ban hang ca nhan la mdgt loai &nh hudéng ca

nhan va 1a mot qua trinh giao tiép phirc tap. Nhitng nhiém vu chu yéu la:

- Tham do tim kiém nhiing khach hang méi

- Truyén dat khéo 1éo nhiing théng tin vé san pham va dich vu

- Thuc hién viéc ban hang

- Cung cép cac dich vu cho khach hang, ¢ van vé cac van dé cua ho, tro giup
ky thuat, giao hang

- Nghién ctru va thu thap thong tin vé thi trudng

- Panh gia tinh chét khach hang va diéu phéi hang hoa

Ban hang ca nhan 1a mdt ngh¢ thuat hon 1a mét khoa hoc. Qua trinh ban hang
phai rat sang tao, voi diéu kién nhu nhau, mot nguoi ban hang dugc dao tao co
thé ban dugc nhiéu hon mot ngudi ban khong dao tao. Qua trinh ban hang s& khac
nhau theo quy mé cta cong ty, dic diém cia san pham, dic diém thi truong va

nhiéu yéu t6 khac
1.2.2.5. Marketing tryc tiép
Marketing truc tiép la mot hé théng tuong tac trong d6 str dung mot hoac nhiéu
phuong tién quang cdo dé tac dong vao khach hang tiém ning tao nén phan tmg

dap lai cua khéach hang hay mét giao dich mua hang cua ho tai bat ky dia diém nao.
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Marketing st dung cac phuong tién quang céo tra 10 truc tiép dé ban hang va
tim hiéu vé mot khach hang cu thé da dugc nhap vao co s& dir liéu khach hang nham

thiét 1ap méi quan hé thuong xuyén va day du gitta doanh nghiép voi khach hang.
Nhitng cong cu cha yéu ciia Marketing truc tiép:

- Marketing bang catalong

- Marketing bang thu truc tiép

- Marketing qua di¢n thoai

- Marketing truc tiép trén truyén hinh

- Marketing truc tiép trén dai truyén hinh

- Computermarketing

Marketing truc tiép di va dang duoc cac nha san xuat, ban ké, doanh nghiép
kinh doanh dich vu, cac to chuc phi loi nhuan st dung. N6 ciing dang phat trién
nhanh trong thi trudng cac yéu tb san xut giita cac doanh nghiép.

Marketing truc tiép mang lai nhiéu loi nhuén nhu lya chon va dat hang thuan
tién, tiét kiém thoi gian; cho phép chon loc khach hang trién vong k¥ ludng, xac

dinh duoc thoi gian tiép can khach hang chinh xac hon.

Pé thuc hién chién dich marketing truc tiép, doanh nghiép phai quyét dinh
vé muc tiéu, dbi tuong, chién dich chao hang, cac thir nghiém khéac nhau va danh

gia mirc do thanh cong cta chién dich.
1.2.3. Vai tro ciia truyén théng marketing trong quyét dinh mua sim

* Tao dyng nhan thirc vé san pham va thuong hiéu (Awareness)

Day 1a vai tro dau tién va quan trong nhét cta truyén thong marketing. Khi
tung ra mot san pham mai, doanh nghiép can truyén thong dé ngudi tiéu dung biét
dén sy ton tai cia san pham. Viéc 1ap lai hinh anh, thong diép qua nhiéu kénh gitp
xay dung nhan dién thuong hi¢u (brand recognition) va ghi nhé thuong hi¢u
(brand recall) trong tam tri khach hang. DPac biét hi¢u qua voi cac chién dich quang

cao quy mo 1on, phu song rong rai.
* Cung cap va lam r0 thong tin vé san pham/dich vu
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Truyén thong giup khach hang hiéu rd hon vé:

- Tinh ning san phim

- Cong dung, cach sir dung

- Gia tr1 va loi ich dem lai

- So sanh voi cac lua chon khac

Khi nguoi tiéu dung thiéu thong tin hodc thong tin mo hd, ho khé co thé dua
ra quyét dinh mua sam. Truyén thong lac nay dong vai trd nhu mét cau ndi thong
tin gitra doanh nghiép va thi truong.
* Thuyét phuc va anh huong dén hanh vi mua sam

Mot vai tro ¢t 161 khac 13 tac dong dén thai d6 va hanh vi tiéu ding. Truyén
thong marketing c6 thé:

- Thay d6i nhan thirc tiéu cuc thanh tich cuc

- Thuyét phuc khach hang chuyén tir di thu sang thwong hiéu minh

- Got lén cam xuc, khoi goi nhu cau 4n

Cac hinh thic ndi dung nhu storytelling (ké chuyén thuwong hiéu),
KOL/influencer marketing, hodc quang cdo sang tao c6 thé tao két ndi cam xac
manh m¢€ vo1 nguoi ti€u dung.
* Nhéc nh¢ va ciing ¢b hinh dnh thuong hiéu

Véi cac san pham quen thudc hodc mua theo théi quen, truyén thong
marketing dong vai tro nhac nhé thuong xuyén dé thuong hiéu luén hién dién
trong tam tri khach hang.

Diéu nay dic biét quan trong trong thi trudng canh tranh gay gat, noi nguoi
tiéu dung dé bi phan tdm boi cac lya chon khac.

* Xay dung 1ong trung thanh va duy tri mdi quan hé voi khach hang
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Trong thoi dai digital, truyén thong marketing khong con mot chiéu — né da trd
thanh cong cu tuong tac hai chiu, noi khach hang c6 thé phan hdi, danh gia, chia sé

y kién. Viéc duy tri lién lac qua email, tin nhin, mang x4 hoi giup doanh nghiép:
- Tang muc d6 gan két
- Tao cong ddng khach hang trung thanh
- Giam chi phi marketing dai han nho giit chan khéach hang cii (thay vi chi di
tim khach hang mai)
* Hb tro cac chién luoc marketing khac
Truyén thong marketing phdi hop chit ché véi cac chién lugc khac nhu:
- Chién lugc gia: Giai thich vi sao san pham c6 gia tri ximg dédng véi muc gia.
- Chién lugc phéan phdi: Gi6i thiéu hé thong dai ly, diém ban méi.
- Chién lugc san pham: Cung cap thong tin khi san pham nang cap, thay doi

bao bi, tinh nang.

Ngoai ra, truyén thong con hd trg ban hang, thic day cac chién dich khuyén

mai, kich cau ti€u dung, va lan toa hinh anh thuong hiéu tich cuc ra cong dong.

1.3. Anh huéng ciia truyén thong marketing dén qua trinh thong qua quyét

dinh mua cia nguoi tiéu dung

Truyén théng Marketing khong chi 13 céng cu két ndi doanh nghiép voi
khach hang, ma con 1a yéu t6 tac dong truc tiép dén hanh vi mua sdm ¢ timg giai
doan cua qua trinh ra quyét dinh mua. Qua trinh nay bao gom 5 budc: Nhan biét
nhu cdu, tim kiém thong tin, danh gia cac phuong an, quyét dinh mua va danh gia
sau mua. O mdi budc, truyén thong Marketing dong mot vai tro cu thé, gitp dinh
hinh nhan thirc, cdm xtc va hanh vi cia nguoi tiéu dung mot cach hi€u qua.
1.3.1. Nhén biét nhu ciu

Giai doan dau tién ctia qué trinh ra quyét dinh mua bat dau khi nguoi tiéu
dung nhan ra c6 mot nhu ciu hodc van dé can giai quyét. Trang thai nay c6 thé

bat nguon tur ndi tai (nhu cdm giac thiéu thon, mong muodn cai thién doi song, nhu
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cau thé hién ban than...) hodc tir yéu t6 bén ngoai (su thay ddi méi trudng, anh

huong xa hoi, xu hudng thoi dai...).

Truyén thong marketing c6 thé tac dong vao ca nhu cau hién hitu 1An mong
mudn bé'mg kha nang lam ndi bat, khoi go1 hoac tham chi tao ra nhu cau thong qua
viéc cung céap hinh anh, thong tin va thong diép danh truc tiép vao tam 1y va cam
xuc nguoi tiéu dung.

Thong qua cac hinh anh séng dong, khau hiéu thuyét phuc, ndi dung da dang
hoic tinh thoi thuong (trending), truyén thong marketing khoi goi cam giac thiéu
hut hodc chua hoan thién, tir 46 dan dit nguoi tiéu dung nhan ra mot nhu cAu méi.
Truyén thong marketing hién dai, dac biét 14 truyén thong sb, tng dung cac thuat
toan c4 nhan héa dé dua ra cac nodi dung phu hop véi théi quen va s thich ca
nhan, tir 46 cang lam tiang kha nang hinh thanh nhu cau tiéu ding & nguoi xem.
Ngoai ra, cac chién dich truyén thong st dung hiéu tmg xa hoi (social proof),
ngudi anh huong (KOLs) hodc cac xu hudng cong dong ciing gop phan lam ting
sttc manh kich thich tir bén ngoai, khién nguoi tiéu ding nhanh chong hinh thanh
mong mudn dugc s hitu, trai nghiép hay hoa nhap.

1.3.2. Tim kiém thong tin

Sau khi nhan biét nhu cau, ngudi tiéu ding sé tién hanh tim kiém thong tin lién
quan dén san phdm hodc dich vu c6 thé gitp ho giai quyét vin dé hodc thoa man
mong muon. Thong tin dugc tim kiém c6 thé dén tir nhiéu nguon khac nhau, bao

gom: ngudn cac nhan; nguon thuong mai; nguon cong cong va nguon trai nghiém:

- Nguén cac nhan: ngudi thin, ban be, dong nghiép — c6 do tin cdy cao do
gan véi trai nghiém thuc té.

- Nguon thuong mai: quang cdo, nhan vién ban hang, brochure — phong phti
va dinh hudng 1 rang nhung thudng mang tinh thuyét phuc mot chiéu.

- Ngudn cong cong: bao chi, website danh gia, t6 chtc bao vé quyén loi

nguoi tiéu dung — mang lai tinh khach quan, tao su tin tuéng.
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- Ngudn trai nghiém: thtr san pham, demo tai ctra hang, dung thtr online —

cho bang chimg tryc tiép, tac dong manh dén quyét dinh.

Truyén thong marketing giir vai tro chu dao trong viéc cung cap thong tin
bén ngoai mot cach rd rang, d& tiép can va hip dan. Thong qua cac hinh thtrc nhur:
Quang céo trén truyén hinh, mang xa hoi, website, bai PR, ndi dung SEO, email
marketing,... vira truyén tai théng tin mot cach hé thong, vira dinh hudéng cam
nhan va hanh vi mua hang cia ngudi tiéu dung. Cac ndi dung truyén thong hiéu
qua khong chi ding lai ¢ viéc cung céap dit liéu (gia, thong sb, dic diém) ma con
gitip nguoi tiéu dung hiéu 6 loi ich thuc té vé: cach st dung, uu diém ndi bat, gia
tri mg dung trong doi song. Khi d6, niém tin vao thuong hiéu dugc cung cb, lam

tang kha nang can nhac khi mua.

Trudc thuc té canh tranh gay gat va thong tin da chiéu, doanh nghiép chi co
thé ndi bat néu thong tin truyén tai ngan gon, chinh xac, d& nhd va ding luc. Vi
du: thay vi trinh bay ruom ra, mot théng diép ngan gon nhu “May loc nudc A —
Loc 99,9% vi khuan, bao hanh 3 nam” s& d& dé lai 4n tuong va gén vao tri nho
nguoi tiéu dung hon 1a doan mo ta dai dong. Ngoai ra, cac ndi dung truyén thong
hién dai con dugc toi wu trén thuat toan hanh vi (behavioral targeting) cho phép
doanh nghi€p ca nhan héa thong tin phu hop vai tirng nhom khach hang. Vi du:
mot khach hang tré quan tdm dén tinh niang hién dai s& nhan dugc quang cdo nhan
manh cong nghé va thiét ké, trong khi khach hang gia dinh s& duoc tiép can noi

dung nhan manh sy an toan, tiét ki¢ém va bén bi.

Tom lai, & giai doan tim kiém thong tin nguoi lam marketing can chu trong
ba yéu t6 cot 1i:

- Pu - Chinh x4c — Kip thoi: dam bao khach hang c6 théng tin dang dé so sanh.

- Ngan gon — An tugng — D& nhd: gitp giam tai nhan thic va ting kha niang
ghi nhd.

- Lién quan — C4 nhan hoa: 1am cho thong tin tré nén phi hop véi bdi canh

va nhu cau thyc té cta khach hang.
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Nhu vay, truyén thong marketing khong chi cung cap dit li€éu ma con dan dat
cam nhan, giam rai ro tam ly va cung c6 ni€ém tin, to do tdc dong truc ti€p dén

quyét dinh mua hang cta ngudi tiéu dung.
1.3.3. Danh gia cac phwong dn

Tai giai doan ndy, nguoi tiéu dung bat dau so sanh gitra cac lya chon khac
nhau dya trén nhiéu tiéu chi nhu: chat luong, gia ca, tinh nang, mau ma, dich vu
hau mai, do tin cdy cua thuong hi¢u va trai nghiém nguoi dung. Cac ti€u chi nay
c6 thé khac nhau tiy timg nhom khach hang: véi khach hang ca nhan, gia ca va
thiét ké thuong dugc dit 1én hang dau, trong khi khach hang doanh nghiép lai
quan tam nhiéu hon dén d6 6n dinh, dich vu hau mai va hiéu qua lau dai. Truyén
thong marketing giir vai tro quan trong trong viéc dinh vi va lam ndi bat loi thé
canh tranh cia doanh nghiép. Thong qua cac thong diép ro rang, nhat quan va
thuyét phuc, thuong hiéu c6 thé nhan manh diém manh cta minh so véi ddi thi.
Nhitng cong cu phd bién bao gdm: hinh anh va cau chuyén thuong hiéu (brand
storytelling), video huéng dan san pham, chién dich truyén thong da kénh, noi
dung so sanh truc tiép, hay 10i chimg thuc tir khach hang cii va chuyén gia. Chang
han, mot hang di¢n thoai co thé thuc hién chién dich quang cao néu bat thoi luong
pin vugt trdi cia minh so voi ddi thu, hodc mot thuong hiéu sitra st dung cau

chuyén gia dinh dé kh'fmg dinh gia tri tinh cadm, tir d6 tao su gén két cam xuc.

Hon nita, v6i su phat trién manh mé cta nén tang danh gia truc tuyén va
phuong tién truyén thong xa hoi, ngudi tiéu dung ngiy cang c6 xu huéng tham
khao y kién tir cong dong, review, xép hang hay nhan xét tir KOL/Influencer trudc
khi dua ra quyét dinh. Diéu nay khién vai tro cua truyén thong khong chi dimg lai
& cung cap thong tin mot chiéu, ma con phai tao ra ndi dung mang tinh déi thoai,
thiic ddy twong tac, va khuyén khich cong dong chia sé trai nghiém tich cyc- Pic
biét, truyén théng marketing con c6 thé dinh huéng bang cach thirc ngudi tiéu dung
xay dung “niém tin thuong hiéu” bang cach tao sy gan két cam xtc — diéu ma Iy
thuyét vé hinh anh thuong hiéu cho rang d6 14 yéu t6 then chdt anh huong dén lya
chon san pham cudi cting. Pic biét, truyén thong marketing c6 thé dinh hudng niém
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tin thuong hiéu bang cach tao su gan két cam xtic — mot yéu t6 duoc Iy thuyét hinh
anh thuong hiéu xem 14 then chét trong viéc anh huong dén lya chon cudi cung.
Khi khach hang vira cam thiy san pham dap tng nhu cau 1y tinh (gi4, chét lugng),
vira co su dong diéu vé cam xuc va gia tri thwong hiéu, ho s& d& dang di dén quyét
dinh mua hang. Vi vay, truyén thong marketing khong chi cung cip théng tin mot
chiéu ma con can két hop hai hoa giita théng tin Iy tinh va cam xuc, dong thoi xay
dung twong tac hai chiéu, nham gitip ngudi tiéu dung c6 1y do thuyét phuc va niém

tin viing chic dé lya chon san phém, dich vu cta doanh nghiép.
1.3.4. Quyét dinh mua

Khi danh gia xong cic phuong an thay thé, nguoi tiéu dung s& dua ra quyét
dinh mua. Tuy nhién, ngay ca & giai doan nay, quyét dinh van c6 thé bi anh huong
boi nhiéu yéu t6 nhu: yéu t6 tam 1y, tai chinh, hodc yéu t6 x4 hoi.

- Yéu toc tam ly: longai v& rtii ro, s¢' mua nham, thiéu tin tudng vao thuong hi¢u.

- Yéu t6 tai chinh: mirc gia, chi phi phét sinh, kha nang chi tra.

- Yéu tdc x4 hoi: tham khao ¥ kién tir ngudi than, ban bé, cong dong truc tuyén.

Trong giai doan nay, truyén théng marketing giir vai tro tao dong luc thiic
day hanh vi mua théng qua cac chién thuét kich thich nhu khuyén mai ngan han,
qua tang kem, gidm gia co6 thoi han, vu dai doc quyén, hodc noi dung truyén thong
mang tinh khan cap nhu: “Sip chay hang”, “wu dai hém nay duy nhat”, “chi duy
nhat”. Nhitng yéu td ndy gitp ting cudng cam giac cap bach va tap tam 1y sg bo
18, 1am cho nguoi tiéu dung hanh dong nhanh chong hon. Truyén thong con giup
lam o “gia tri doi 1y chi phi”, tir d6 1am tang tinh hop 1y cua hanh vi tir goc do
nguoi tiéu dung.

Bén canh viéc kich thich mua nhanh, truyén théng marketing con can 1am rd
“gi4 tri d6i lay chi phi”, gitip khach hang thay dugc su hop 1y khi bé tién ra mua
san pham/dich vu. Ngoai ra, truyén thong marketing con gdp phan x6a bo lo ngai
b'fmg viéc nhan manh chinh sach doi tra, bao hanh, chim so6c khach hang sau mua,

qua d6 1am giam rai ro cam nhan va gitp khach hang an tam hon khi dua ra quyét
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dinh. Thyc té cho thy, cac doanh nghiép biét can bang gitta “thiic diy hanh dong
ngay” va “dam bao an toan tdm 1y cho khach hang thudng dat dugce ty 16 chuyén

d6i cao va xay dung duoc 10ng tin bén vimg hon.
1.3.5. Danh gida sau mua

Sau khi thuc hién hanh vi mua hang, nguoi ti€u dung s€ trai qua giai doan

danh gia sau mua, noi ho so sanh ky vong ban dau véi trai nghiém thuec te.

- Néu san pham dap tmg hodc vuot qua ky vong, khach hang c6 xu hudng
hai long, ddn dén kha niang mua lai, gi6i thiéu voi ngudi khac va trung thanh voi
thuong hi¢u.

- Nguoc lai, néu khong ding nhu ky vong ban dau cta ngudi tiéu dung,
khach hang sé& that vong, kho chiu, phan nan, tham chi quay lung v6i thuong hiéu

trong tuong lai.

Truyén thong marketing c6 vai trd quan trong trong viéc duy tri mbi quan hé

sau mua, thong qua cac hoat dong nhu:

- Giri 101 cam on c4 nhan hoa (email, tin nhan, voucher tri an)

- Khéo sat murc d6 hai 1ong, thu thip insight dé cai thién san pham/dich vu

- Cung cip thong tin huéng dan sir dung chi tiét, noi dung hd tro (video,
infographic)

- Khuyén mai cho 14n mua tiép theo, hoac khuyén khich phan hoi tich cuc

trén website, mang xa hoi, san thuong mai dién tu.

Ngoai ra, viéc khuyén khich nguoi tiéu ding phan hoi, danh gid, chia sé trai
nghiém tich cuc s& tao vong lip lan truyén t cho thuong hiéu. Nguoc lai, néu c6
trai nghiém tiéu cyc, truyén théng sé& 13 céng cu hitu hiéu dé xu 1y khung hoang,
xin 161 va tai khang dinh cam két thuong hiéu, nham duy tri niém tin cta khach
hang. Qua trinh nay khong chi anh huong dén nhan thirc va hanh vi cta khach
hang hién tai ma con tac dong dén nhan thirc ciia khach hang tiém ning thong qua

yéu t6 truyén miéng va danh gia cong khai. Mot chién luoc truyén thong hai méi
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hi¢u qua s€ gop phan xay dung hinh anh huong hi¢u bén viing va tang cuong su
gan bo dai lau ctia nguoi ti€u dung voi1 doanh nghiép.
Tac dong lau dai cua giai doan sau mua:

- Anh huong dén mirc do gin bo, trung thanh va gia tri vong doi khach hang
(Customer Lifetime Value — CLV)

- Tac dén mirc d6 gan bo, trung thanh va gia tri vong doi khach hang
(Customer Lifetime Value — CLV)

- Pinh hinh hinh anh thwong hiéu trong dai han: doanh nghiép xir 1y tét trai

nghiém sau mua s€ dugc danh gia cao vé su chuyén nghiép va uy tin.

Tom lai, truyén thong marketing khong chi 1 cong cu quang ba, ma con 1a
mot phan khong thé thiéu trong viéc dinh hinh, din dat va thuc day hanh vi mua
clia nguoi tiéu dung. Viéc hiéu rd vai trd cua truyén thong & ting giai doan ra
quyét dinh mua sé& giup doanh nghiép xay dung céc chién luoc truyén thong hiéu

qua, nang cao trai nghiém khach hang va gia tang gia tri thuong hi¢u lau dai.
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Chuong 2 - ANH HUONG TRUYEN THONG MARKETING TOI QUA
TRINH THONG QUA QUYET PINH MUA TRANG PHUC CUA SINH

2.1. Pic diém sinh vién Khoa Kinh té

Khoa Kinh té - Truong Pai hoc Hoa Lu hién dang dao tao hai nganh Ké toan
va Quan tri kinh doanh. Pay 1a mdt trong nhitng khoa c6 quy mo6 sinh vién 16n
cua trudong, voi chuong trinh dao tao gén lién véi thuc tién, hudng té1 muc tiéu
gitip sinh vién ndm ving kién thirc chuyén mon va k¥ ning nghé nghiép, dap tng

nhu ciu cua thi truong lao dong trong bdi canh hoi nhap va chuyén doi sb.

Tinh dén thoi diém thang 2, Sinh vién ctia khoa da phan dén tir Ninh Binh
va mot so tinh khac, 6 tudi pho bién tir 18 — 23 tudi. Tinh dén thang 01/2025,

khoa c6 11 16p voi tong s6 299 sinh vién.

Nhin chung, sinh vién Khoa Kinh té chii yéu ¢ d6 tudi tir 18 — 22, ¢6 nén tang
kién thirc co ban vé kinh té, quan tri, ké toan va thi trudng. Pa phan sinh vién dén
tur cac huyén, thanh phé thudc tinh Ninh Binh, c6 16i séng gian di, tiét kiém va nhay
cam véi gia ca - ddy ciing 1a mot trong nhimng yéu t6 anh huong dén hanh vi tiéu
dung ctia ho. Trong dodi sdng hoc tap va sinh hoat, sinh vién Khoa Kinh té thuong
xuyén st dung dién thoai thong minh, mang xa hdi va cac tng dung thuong mai
dién tir. Marketing 1 kénh truyén thong duogc st dung phd bién nhét cho muc dich
giai tri, cap nhat xu hudéng. Sinh vién c6 kha ning tiép cin va sir dung cong nghé
tdt, d& bi anh hudng béi cac xu huong madi, review san phém va cac KOLs. DPac
diém nodi bat cua sinh vién Khoa Kinh té 1a kha ning thich tng nhanh va ua trai
nghiém, tuy nhién thu nhap cé nhan con han ché nén hanh vi mua sdm chiu anh
huéng manh bdi cac yéu t6 nhu gid ca, khuyén mai, do tin ciy ctia ngudi ban va
chat luong thong tin san pham.

2.2. Anh hwéng cii'a qua trinh thong qua quyét dinh mua trang phuc ciia sinh
vién Khoa Kinh te

Truyén thong marketing 1a mot trong nhitng yéu t6 tac dong truc tiép dén
hanh vi tiéu dung cua khach hang, dic biét 1a d6i twong sinh vién — nhom khach
hang tré, ning dong va nhay cam véi xu hudng thi truong. Dé danh gia mot cach

32



khach quan murc 6 anh hudng cta truyén thong marketing dén hanh vi mua sam
cua sinh vién Khoa Kinh té, Truong Pai hoc Hoa Lu, tac gia da tién hanh khao
sat sinh vién qua bang cdu hoi. Cac s liéu thu thap duoc 1a co s& quan trong dé
phan tich, so sanh va rat ra nhitng nhan dinh thyc tién vé vai trd cla céc cong cu
truyén thong marketing trong viéc tac dong dén nhu cau va quyét dinh mua sim
cta sinh vién. Két qua khao sat thu dugc 260/299 phiéu (chiém 86.96%) do do

cac két qua nay c6 tinh dai dién tot cho toan bd cong ddng sinh vién khoa.

2.2.1. Nhdn biét nhu cau

Muc tiéu ctia phan nay 13 1am rd co ché nhan biét nhu cau lién quan dén mua
sam trang phuc ctia sinh vién Khoa Kinh té. Cy thé 12 phan tich dong co ban dau dan
dén ¥ dinh mua, tan sudt xut hién cam giac “can mua” sau khi tiép xtic quang céo
va nhan thirc chil quan vé mirc d6 anh hudng ctia cac cong cu marketing. Viéc tap
trung vao ba chi ti€u nay cho phép xac dinh 10 vai tro tuong tac gitra dong co noi tai
va tac nhan kich thich bén ngoai (marketing, xa hoi, xu huéng) trong chudi hanh vi
mua sim cua sinh vién. Pé danh gia so bd nguon gdc nhu cdu mua sim trang phuc,
bang sau tong hop céc 1y do chinh ma sinh vién khoa Kinh té — Truong Dai hoc Hoa
Lu dua ra khi dugc héi vé dong co mua trang phuc. Cac ty 1é phan trdim trong bang
phan anh murc do pho bién cia timg yéu t kich thich d6i véi tong sd 260 sinh vién
tham gia khao sat (mdi sinh vién c6 thé chon nhiéu 1y do khac nhau).

Bing 2.1 Mirc chi tiéu trung binh méi lan mua sim trang phuc

Mirc chi tiéu S6 luong Ty 1& (%)
Duéi 300.000d 110 42.3%
301.000d — 600.000d 71 27.3%
601.000d — 900.000d 35 13.5%
Trén 900.000d 44 6.9 %
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(Nguon: Két qua khdo sdt ciia tdc gid)

Khao sat vé muc chi tiéu trung binh cho mdi 1an mua sdm trang phuc da cho
thay mot buc tranh kha rd rét vé thoi quen chi tiéu ctia sinh vién — nhoém khach hang
tré c6 ngudn tai chinh con han ché nhung lai ning dong trong tiéu dung. Cu thé,
nhom chi tiéu dudi 300.000 déng chiém ty 18 cao nhat, véi 42,3% sinh vién. Day
13 minh chimg rd rang rang phan 16n sinh vién vu tién nhitng san pham co gia binh
dan, pht hop voi kha ning tai chinh ca nhan hoidc dua vao ngudn hd tro tir gia dinh.
Nhom chi tiéu tir 301.000 dén 600.000 dong dimg thir hai, chiém 27,3%, phan anh
rﬁng bén canh nhu ciu tiét kiém, van c6 mot bo phan sinh vién san sang bd ra muc
chi tiéu trung binh dé mua cac san pham co chét lugng hoic thiét ké tot hon. Vi
vay, nhom c6 muc chi trén 600.000 dong tuy chiém tdi 30,4% nhung van thip hon
tong ctia hai nhoém con lai, diéu nay cho thay nhu cau chi tiéu cao cap chua phai 1a
xu hudéng cha dao ¢ d6i twong sinh vién, ma chi thuéc vé mot nhom nho cé diéu

kién kinh té kha gid hoac uu tién cho hinh anh, thuong hi¢u.

S6 liéu nay phan anh xu huéng: Phan déng sinh vién khong tap trung vao
viéc dau tu cho mot vai san phﬁm dét tién, ma ho co xu huéng mua nhiéu mon
hang v&i muc gia thap dén trung binh dé da dang héa tu d6 va thay d6i phong cach
thuong xuyén. Pay 1a dic diém rat dién hinh cia nhom khach hang tré, boi ho
thuong bi anh hudng boi xu hudng thoi trang, mong mubn d6i mai hinh anh ca
nhan va dé dang bi kich thich bdi cac chuong trinh quang cao hay khuyén mai.
Pdng thoi, ciing cho thay yéu td gia ca dong vai tro quyét dinh trong hanh vi mua
sam, nhung khong hoan toan loai bo yéu té chat lugng, vi van c¢6 hon mot phan
tu nguoi tiéu dung san sang chi tiéu trong khoang 300.000 — 600.000 dong cho

moi lan mua sam.

Két qua nay mang lai dir liéu can thiét cho cac doanh nghiép. Thir nhat, thi
truong thoi trang binh din va trung cip chinh 13 phan khuc trong tdm dé hudng
téi, dic biét néu mudn khai thac nhom khach hang sinh vién — noi nhu cau 16n
nhung kha nang chi tra con han ché. Cac thuong hi€u nén chu trong dén viéc san
xudt va phan phdi cac san pham c6 gia thanh vira phai nhung van dam bao su bat
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mat vé thiét ké va cap nhat xu huéng. Thir hai, doanh nghiép c6 thé can nhic chién
lugce da dang hoa phan khiic san pham: Duy tri dong san pham gia ré, phu hop véi
s6 dong; dong thoi phat trién thém dong san pham trung cip hodc cao cdp nham
phuc vu nhoém khéach hang nho nhung c¢6 kha nang chi ti€u cao hon. Thir ba, cac
hoat dong khuyén mai, giam gia hodc goisan pham ciing nén duogc khai thac manh,
bdi chiing danh trang tim 1y mudn mua dugc nhiéu san pham véi chi phi thap,

dic biét phu hop véi nhom chi tiéu dudi 300.000 dong.

Bang 2.2. Ly do mua trang phuc cua sinh vién

Phwong an S6 lwong Ty 1€ (%)
Do nhu ciu c4 nhén, can dung dén 218 83.8%
Thay ban bé mic/dung dep 59 22.7%
Thay quéang cdo hay 48 18.5%
Theo trend/ theo mot 50 19.2%

(Nguén: Khdo sat ciia tdc gia)

Phén 16n sinh vién khi mua sam trang phuc déu xuét phat tir nhu cau c4 nhan
(chiém 83.3%). Pay la con sb ap dao, phan anh rang viéc mua quéan o, gidy dép
hay phu kién dbi véi sinh vién chii yéu van gan lién véi muc dich thiét yéu, phuc
vu truc tiép cho hoc tap, sinh hoat va giao tiép hang ngay. C6 thé thay, yéu t6 thuc
dung déng vai tro chi phdi manh mé&, dong thoi cho thay sinh vién thuong uu tién
su can thiét hon 13 nhimg yéu t6 mang tinh thoi thuong hay chiu tac dong tir bén
ngoai. Tuy nhién, bén canh do, cling c6 22,7% sinh vién thira nhan rﬁng viéc mua
sam chiu anh hudng tir ban bé. Pay 1a mot ty 18 can quan tdm dén, phan anh vai
trd cta yéu t6 xa hoi trong tiéu dung cua gidi tré. Ban bé chinh 13 “nhom tham
khao” ¢6 anh hudng truc tiép dén hanh vi cta sinh vién, boi 18 trong moi trudng
dai hoc, su so sanh va hoc hoi phong cach dn mic tir ban bé 1a diéu pho bién. Diéu
nay cho thay nhu cau khang dinh ban than trong tap thé va mong mudn hoa nhap
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v6i méi trudng xung quanh van 13 mot dong luc quan trong dan dén quyét dinh
mua sam. Béng thoi, 19,2% sinh vién mua sdm vi chay theo xu hudng, theo mét,
cung véi 18,5% bi thu hit bdi quang cdo. Du hai yéu té nay co ty 18 thap hon
nhiéu so v6i nhu cau thiét yéu, song van du dé cho thiy stc anh hudng nhit dinh
clia cac phuong tién truyén thong marketing ciing nhu trao luu thoi trang trong x4
hoi hién nay. Pac biét, trong bdi canh mang xa hoi phat trién manh mé&, cic xu
huéng thoi trang va quang cdo sang tao cd thé nhanh chong tac dong dén nhan

thirc va nhu cau ti€u dung cua sinh vién.

Tt nhitng con sd trén, c6 thé khang dinh rang hanh vi mua sim trang phuc
ctia sinh vién vira mang tinh thiét yéu, vira chiu tac dong tir yéu t6 xa hoi va
marketing. Néu nhu nhu ciu co ban 1a yéu td thic déy chi dao, thi cc chién dich
quang cao hap dan va xu hudng thoi trang méi mé chinh 1a chét xuc tac gitp bién
“nhu cau” thanh “mong muén”, tir 6 md rong quy md tiéu dung. Pay 1a co so
quan trong dé cac doanh nghiép, thuong hiéu thdi trang khi trién khai chién luoc
marketing c6 thé két hop gitta viéc danh vao tinh thiét thuc va kha nang khoi goi

su bat kip xu hudng, nham gia tdng strc hiit d6i voi nhoém khach hang 13 sinh vién

Bén canh dong co mua sam, bdi canh kinh té cling 13 yéu t6 quan trong dé
hiéu kha ning chi tra va mutc d6 nhay cam véi gia/uu dai cta sinh vién. Bang 1.2
cung cip phan b thu nhap hang thang ciia 260 sinh vién dugc khao sat, qua do
dit nén tang dé phan tich sdu hon hanh vi nhan biét nhu cau va phan tGng véi

truyén théng marketing.
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Bing 2.3. Thu nhip mdi thang ciia sinh vién

Mitc thu nhip S6 lwong Ty 18 (%)
Duéi 1,5 trigu 110 42.3%

1,5 triéu — dudi 3 triu 56 21,5%

3 triu — duodi 4,5 triéu 39 15%

4,5 triéu — dudi 6 triéu 24 9,2%
Trén 6 tri€u 31 11,9%

(Nguon: Két qua khdo sdt ciia tdc gid)

Qua bang 2.3 ¢6 thé nhan thay muc thu nhap binh quan hang thang cua sinh
vién khoa Kinh té nhin chung con & muc kha thép va phu thudc nhiéu vao su hd
tro tir gia dinh. Phan 16n sinh vién chi c6 thu nhap dao dong trong khoang tir 1,5
dén dudi 3 triéu dong. Pay 13 mac thu nhap phd bién ddi voi sinh vién khi vira
phai tap trung cho viéc hoc, vura it co diéu kién tham gia cac cong vi¢c lam thém
c6 thu nhap cao. Bén canh d6, van c6 mdt bo phan khong nho sinh vién c6 mirc
thu nhap dudi 1,5 triéu ddéng, diéu nay phan anh tinh trang kho khin nhat dinh
trong doi séng ctia mot s6 sinh vién, khi nguén tai chinh con han ché, chua thé

dam bao cho cac khoan chi ti€u vuot ra ngoai nhu cau thiét yéu.

Mic thu nhip ndy anh hudng truc tiép dén nhan thtrc va hanh vi tiéu ding
ctia sinh vién, trong d6 c6 nhu cau mua sam trang phuc. V&i thu nhap han ché,
sinh vién thuong c6 xu hudng uu tién cac mat hang thiét yéu, chu trong dén gia
ca, sy tién dung va cac chuong trinh khuyén mai. Piéu nay 1y giai tai sao trong
khao sat, Iy do mua sam vi nhu cau c4 nhan chiém ty 1é cao nhat, déng thoi nhiéu
sinh vién thira nhan dé& bj tac dong boi quang cio c6 yéu tb giam gia hay uvu dai.
Tuy nhién, nhom sinh vién c6 murc thu nhap cao hon lai quan tdm nhiéu hon dén
thuong hiéu, mau ma va xu huéng thoi trang, cho thy sy phan hoa trong hanh vi

nhan thire nhu cau tiy theo diéu kién tai chinh.
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Tir d6 c6 thé khing dinh rang thu nhap khong chi dong vai trd 14 rao can
trong chi tiéu, ma con 13 yéu td quan trong dinh hinh mérc d6 nhay cam va su dap
g trudc cac tac dong tir truyén thong marketing. Chinh vi vay, dé truyén thong
dén sinh vién dat hiéu qua, cac nhin hang can linh hoat phan khiic théng diép:
Nhan manh wu dii, gia ca phi hop d6i véi nhom thu nhéap thip, dong thoi khai
thac yéu td thuong hiéu va xu huéng d6i vdi nhém sinh vién c6 diéu kién tai chinh
t6t hon.

Bang 2.4 Anh huéng truyén thong marketing trong viéc gitip sinh vién

nhan ra nhu cau mua sam

Mire dd S6 lwong Ty 1¢ (%)
Anh huong rat manh 66 25.4%
Anh huong manh 99 38.1%
Anh huéng mire trung binh 70 26.9%
Anh huong yéu 15 5.8%
Khong anh hudng 10 3.8%

(Nguon: Két qud khdo sdt cia tac gia)

Két qua khao sat vé vai tro ciia truyén thong marketing trong viéc gitp sinh
vién nhén ra nhu cAu mua sam cho thidy mirc d6 anh hudng 13 vo cing rd nét va
manh mé. Tong c6 165 sinh vién (chiém 63,5%) khang dinh marketing 13 yéu to
quan trong truc tiép thiic ddy ho nhan ra nhu cdu mua saim. Piéu ndy phan anh stc
manh thyc té clia truyén thong marketing trong bdi canh hién nay: Khong chi don
thuan 1 céng cu cung cap thong tin vé san pham, ma con dong vai tro “kich hoat”
va tham chi “tao dung” nhu cau tiéu dung ¢ sinh vién — nhom khéach hang tré, dé

bi thu hut boi cac thong diép truyén thong sinh dong, hap dan va méi mé.
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Bén canh d6, ¢6 26,9% sinh vién (70 ngudi) cho rang tac dong cta marketing
¢ muc trung binh. Pay 1a nhoém khach hang c6 su can nhéc than trong hon, ho
thira nhan marketing c6 anh huéng nhung khong quyét dinh hoan toan hanh vi
tiéu ding cua minh. Vi nhom ndy, marketing chi 1a yéu t6 khoi goi, trong khi
quyét dinh mua sam con phy thudc vao nhimg yéu t6 khac nhu chat luong, gia ca
hay trai nghiém thuc té. Va chi c6 5,8% (15 sinh vién) danh giéd marketing c6 anh
hudng yéu va 3,8% (10 sinh vién) cho rang khéng anh huong. Mic du ty 18 nay
tuong d6i nho, nhung van goi ¥ rang trong tip thé sinh vién van ton tai mot bo
phan khach hang doc 1ap, it bi tac dong boi truyén thong, thay vao do ho tin tudng

nhi€u hon vao trai nghiém ca nhan hoac y kién tir cAc moi quan hé than quen.

Ttr nhimg két qua ndy, c6 thé khang dinh rang truyén thong marketing git
mot vai tro trung tim trong viéc dinh hinh nhu cau mua sam cia sinh vién khoa
Kinh té. Phan dong sinh vién bi anh huéng manh mé¢, cho théy co hdi116n cho cac
doanh nghiép trong viéc trién khai cac chién dich quang cdo sang tao, livestream
ban hang, hay st dung KOLs/influencers dé gia ting sy tic dong dén khach hang
muc tiéu. Tuy nhién, dé t6i uu hoa hiéu qua, cac doanh nghiép cling can luu y dén
nhom sinh vién it bi chi phdi boi marketing, bang cach két hop truyén thong véi
viéc dam bao chét lwong san pham, xay dung thuong hiéu uy tin va dwa ra chinh
sach hau mai phu hop. Tom lai, dit liéu khao sat khang dinh rang truyén thong
marketing khong chi 1a mot kénh hd tro, ma da tro thanh yéu t6 cdt 18i trong viéc
g0i md va thiic day nhu cdu mua sdm cua sinh vién. Pay chinh 13 co s¢ quan trong
dé cac doanh nghiép thoi trang va ban 1é diéu chinh, dau tu vao cac chién lugc

marketing hién dai nham toi da héa stc hut ddi véi nhom khach hang tré.
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Bang 2.5. Sinh vién ¢6 bi kich thich nhu cAu mua sim khi thiy wu

dai/giam gia tir quang cao

S6 lwong Ty 18 (%)
C 177 68.1%
Khong 83 31.9%
Téng 260 100%

(Nguon: Két qua khdo sdt ciia tdc gid)

Khao sét cho thiy phan 16n sinh vién chiu su tic dong dang ké tir cac chuong
trinh vu dai, giam gia trong quang céo. Cu thé, co t6i 68,1% (177/260 sinh vién)
thira nhan rang ho bi kich thich nhu cau mua sim khi nhin thay thong tin khuyén
mai, trong khi chi 31,9% (83 sinh vién) cho biét khong bi anh hudng. Ty 1¢ nay
khong chi phan anh xu hudng tiéu ding nhay cam vé gia trong nhém sinh vién —
mot ddi tuong co6 thu nhap con han ché — ma con cho théy strc manh thuyét phuc
dic biét cia cac cong cu truyén thong marketing khi két hop cung yéu té khuyén
mai. Sy vuot troi cua nhém “c6d” bi &nh hudng cling dugce khéng dinh bﬁng khoang
tin cdy 95% nam trong khoang 62,4% dén 73,7%, chimg minh mutc do pho bién
va dang tin cdy cua hién tugng ndy. C6 thé thdy, tim 1y “san sale” va phan ung
nhanh trudc cac chuong trinh giam gia chinh 12 mot dic diém noi bat trong hanh
vi mua sim ctia sinh vién. Diéu nay xuat phat tir viéc gia ca va khuyén mai khong
chi mang lai lgi ich kinh t& ma con tao ra cam giac “co hoi hiém c6”, thuc déy
quyét dinh mua hang nhanh chéng. Tuy nhién, ciing can luu y rang mic du khuyén
mai la cong cu hi€u qua trong viéc kich thich nhu cau, néu lam dung qué muc co
thé khién sinh vién hinh thanh théi quen chi mua sam khi c6 wu dai, lam giam tinh
bén viing trong chién lugc marketing cia doanh nghiép. Tir d6, c6 thé két luan
rang vu d3i va giam gid dong vai tro 13 yéu t6 thuc ddy manh mé& trong hanh vi
mua sim cua sinh vién, song viéc van dung can duoc thiét ké hop 1y dé vira tao

dong luc ti€u dung, vira duy tri gia tri thuwong hiéu lau dai.
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C6 thé khang dinh rang cac chuong trinh vu déi va giam gia 1a mot trong
nhitg coéng cu truyén thong marketing hiéu qua nhit déi v6i sinh vién. Ching
khong chi gitip kich thich nhu cau tirc thdi ma con dinh hinh théi quen mua sdm
dic trung ciia nhom khach hang nay. Do d6, cac doanh nghiép thoi trang can coi
day 1a mot chién lugc trong tdm, dong thoi két hop véi cac yéu tb gia tri gia ting
khac nham duy tri sy can bang giita viéc thu hiit khach hang va xay dyng hinh anh

thuong hiéu bén vimg.

Tir d6 c6 thé khang dinh rang thu nhap khong chi dong vai tro 1a rao can
trong chi tiéu, ma con 13 yéu td quan trong dinh hinh mérc d6 nhay cam va su dap
ing trudc cac tac dong tir truyén thong marketing. Chinh vi vay, dé truyén thong
dén sinh vién dat hiéu qua, cdc nhan hang can linh hoat phan khuc thong diép:
Nhén manh wu dii, gia ca phi hop d6i v6i nhém thu nhap thap, dong thoi khai
thac yéu t6 thuong hiéu va xu huéng d6i vi nhoém sinh vién cé diéu kién tai chinh

tot hon.

2.2.2. Tim kiém théng tin

Sau khi da phan tich nhimg dong co va Iy do chinh khién sinh vién dua ra
quyét dinh mua sam trang phuc, c6 thé thay rang nhu cau c4 nhan, anh hudng tir
ban be, xu hudng thoi trang hay tic dong clia quang céo déu dong vai trd quan
trong trong viéc hinh thanh mong mudn s¢ hiru san pham. Tuy nhién, viéc phat
sinh nhu cau mai chi 1a budc khoi dau trong toan bo qua trinh ra quyét dinh mua
hang. Dé tién tGi lya chon mét san phﬁm cu thé, nguoi tiéu dung thuong phai trai
qua giai doan tiép theo — giai doan tim kiém va tiép nhan thong tin. Day 1a budc
trung gian c6 y nghia quyét dinh, bai nd giup khach hang thu hep pham vi lua
chon, so sanh giita cac thuong hiéu, dong thoi cing cb hay thay d6i ¥ dinh ban
dau. Chinh vi vay, viéc phan tich cach sinh vién tiép cin va tiép nhan thong tin
lién quan dén san pham sé& cho thiy mirc d6 tac dong ciia cac kénh truyén thong,
ban be hay trai nghiém thuc té trong vigc dan dit ho tién gﬁn hon dén hanh dong

mua hang.
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Bang 2.6 Cac ngudn thong tin mua trang phuc

Ngudn théng tin S6 lwong Ty 1€ (%)

Ban bé/nguoi quen gidi thiéu 60 23.1%

Quang cédo, website, fanpage cua ctra

. 69 26.5%
hang/thuong hi¢u
Bao chi, trang web review, video
_ 94 36.2%
danh gia trén YouTube, TikTok
Trai nghiém truc tiép tai ctra hang, thur
37 14.2%

san pham

(Nguon: Két qud khdo sdt cia tdc gid)

Két qua khao sat vé ngudn thong tin sinh vién (bang 2.6) st dung khi cin
nhic mua trang phuc cho thiy su phan hoa rd rét trong hanh vi tim kiém va tiép
nhan thong tin. Trong s6 260 sinh vién tham gia khao sat, ty 1 cao nhat thudc vé
bao chi, cac trang web review va dic bi¢t la cac video danh gia trén YouTube,
TikTok v6i 36,2%. Piéu ndy phan anh mot xu hudng noi bat ciia nguoi tiéu ding
tré hién nay: Ho ¢6 nhu cau cao trong viéc tham khao nhitng danh gia c6 tinh xac
thuc x4 hoi, mong mudn ching kién trai nghiém thuc té cua nguoi dung hoic

KOLs trudc khi dua ra quyét dinh mua hang.

Trong bdi canh thong tin quang cdo tran ngap va dé& gy nghi ngd, nhimg
kénh dénh gia khach quan tir cong dong trd thanh “bang chimg xa hoi” quan trong,
gitip sinh vién cam thay tin tudng va giam thiéu rui ro khi chi tién. Bén canh do,
c6 dén 26,5% sinh vién lia chon quang cdo, website hay fanpage ctia ctra hang va
thuong hiéu dé tiép nhan thong tin. P4y 1a nguén thong tin chinh théng, cung cap
nhimg dit liéu can thiét nhu mau ma, gia ca, chuong trinh khuyén mai hay chinh
sach doi tra, nhung mirc do thuyét phuc lai thudng thap hon so véi cac danh gia
khach quan tir cong dong. Ngudi tiéu dung c6 xu huéng tiép nhan nhing thong
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tin co ban tir thwong hiéu, sau d6 tim kiém thém bang ching tir cac ngudn trung

gian trude khi dua ra quyét dinh cudi cung.

béng chu y, 23,1% sinh vién cho biét ho dua vao 16i gidi thiéu tur ban be
hodic ngudi quen — mdt dang truyén miéng vén c6 do tin cdy cao nhd xuét phat tir
moi quan hé ca nhan va trai nghiém thuc té. Didu nay cho thy anh huong x4 hoi
trong moi trudong sinh vién van vé cung manh mé, boi cac mbi quan hé ban be
khoéng chi gin bo ma con thudng xuyén trao doi vé xu hudng thoi trang va trai
nghiém mua sam. Trong khi d6, trai nghiém truc tiép tai ctra hang chiém 14,2% —
tuy 1a ty 1& thap nhat nhung lai mang ¥ nghia quan trong v6i nhém khach hang
than trong, nhiing nguoi mudn tan mat kiém chung chat liéu, kiéu dang va cam

giac mic trude khi ra quyét dinh.

Nhu vay, c6 thé khang dinh rang hanh vi tim kiém thong tin cta sinh vién
ngay nay chiu sy chi phéi manh mé tir cac kénh truc tuyén va noi dung cong dong,
trong khi thong tin tir thwong hiéu, 161 khuyén cua ban be va trai nghiém truc tiép
van giit vai tro bo trg. Diéu ndy dit ra yéu cau cho doanh nghiép thoi trang trong
viéc két hop linh hoat nhiéu kénh truyén théng: Vira cung cap thong tin chinh
théng 1 rang, vira tao diéu kién dé nguoi tiéu dung dé dang tiép can cac danh gia
khach quan va trai nghiém thuc té, tir d6 gia ting niém tin va kha ning chuyén do6i

trong hanh vi mua sam.
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Bang 2.7. TAm anh hwéng ciia cac ngudn thong tin

Ngudn théng tin S6 lwong Ty 1€ (%)
Ban bé/nguoi quen gioi thicu 131 50.4%
Quang cao, website, fanpage
_ 137 52.7%
cua ctra hang/thuong hiéu
Bao chi, trang web review, video
. ' 85 32.7%
danh gia trén YouTube, TikTok
Trai nghiém truc tiép tai ctra hang,
63 24.2%

thir san pham

(Nguon: Két qud khdo sdt cia tdc gid)

Hanh vi tiéu ding ctia sinh vién chiu anh huéng dong thoi tir hai nguén
chinh: Cac kénh thong tin thuong mai va cic kénh thong tin ¢4 nhan. Trong do,
cac ngudn thong tin thuong mai nhur quang cdo, nhan vién ban hang hay céc hoat
dong xtic tién tai hoi cho, trién 1dm chiém ty 16 52,7%, nhinh hon mot chut so véi
nguon thong tin ca nhan nhu 101 khuyén tir ban be, gia dinh, vén chiém 50,4%. Su
can b'fmg nay phan anh mot dac trung thu vi: Sinh vién vira dé bi tac dong bdi cac
chién dich marketing chuyén nghiép von c6 kha niang goi mo nhu cau va dinh
huéng lua chon, vira rat coi trong sy xac nhan tir nhitng ngudi than quen — nhiing
¥ kién mang tinh “bao ching” vé mit cam xuc.

Nguoc lai, cac kénh thong tin truyén théng nhu bao, dai (32,7%) hay kinh
nghiém c4 nhan (24,2%) lai it duoc chu trong, ching minh ring théi quen tiéu
dung cta sinh vién hién nay da roi xa cac phuong tién truyén thong va ngay cang
phu thudc vao ca cong cu marketing hién dai 1an su két ndi x3 hoi truc tiép. Do

viy dit ra yéu cau rang doanh nghiép khong chi can ddy manh truyén théng, quang
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ba thwong hiéu, ma con phai xdy dyng cong dong khach hang than thiét — nhimng
“ngudi gidi thi€u” tu nhién va dang tin cay.

Bang 2.8 Tan suat mua sam trang phuc cia sinh vién

Tan suat S6 lwong Ty 1€ (%)
1 — 3 lan/nam 69 26.5%
4 — 6 lan/nam 73 28.1%
7 — 10 lan/nam 45 17.3%
Trén 10 lan 73 28.1%

(Nguon: Két qud khdo sdt cia tdc gid)

Dit liéu khao sat chi ra rang tan sut mua sim trang phuc cua sinh vién cho
thay thi truong thoi trang trong nhom d6i tugng nay c6 mire do soéi dong va thudng
xuyén quan tdm. Hai nhém c6 ty 18 cao nhat déu dat 28,1%, bao gdm nhiing sinh
vién mua sam trén 10 lan/nam va nhimg sinh vién mua sam tir 4-6 lan/nam. Su
can bang nay phan 4nh hai xu hudng tiéu ding song song: Mot nhém ¢ nhu cau
cuc ky cao, coi viéc mua sam 1a mot hoat dong gén lién véi 161 séng, thuong xuyén
cap nhat phong cach va xu huéng; nhom con lai ti€u dung & mirc vira phai nhung
déu din, thé hién thoi quen thay méi trang phuc theo chu ky nhét dinh. Bén canh
d6, nhém mua tir 1-3 1an/nam ciing chiém t&i 26,5%, cho thay ngay ca nhiing sinh
vién c6 tan suat thép van tham gia hoat dong mua sam, chi khac biét & mic do chi
tiéu va nhu cau thay dbi trang phuc. Ty 18 nay phan anh rang gan nhu toan bo sinh

vién déu c¢6 nhu cau vé trang phuc, du it hay nhiéu.

Két qua ciing cho thiy tan suat mua sam khong mang tinh mua vy ma dién
ra lién tuc trong nim. Chtng to xudt phat tir nhidu nguyén nhan: Thtr nhit 1a su
thay d6i nhanh chéng ciia xu hudng thoi trang va anh huéng tir mang xa hoi, khién
sinh vién mudn thudng xuyén cap nhat phong cach méi; thr hai 13 sy thuan tién
cua cac kénh thuong mai dién tir, noi viéc mua sdm tro nén dé dang va nhanh
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chong chi qua vai thao tac; thir ba 13 ddc diém tam 1y cua sinh vién — nhém khach
hang tré, thich lam mé&i ban than, thé hién c4 tinh va d& bi tac dong boi cac hoat

dong truyén thong, quang ba.

Tir goc d6 doanh nghiép, két qua nay cho thiy sinh vién 1a nhém khach hang
tiém nang v4i nhu cau on dinh, lién tuc va kho doan dinh theo mua. Cac thuong
hi¢u thoi trang khong thé chi dya vao viéc tung ra bd suu tap theo mua nhu cach
truyén théng, ma can duy tri sy da dang va d6i méi san pham theo chu ky ngén
hon, tham chi hang thang, dé giir dugc sy quan tim ctia nhom khach hang nay.
Ngoai ra, can két hop cac hoat dong khuyén mai hodc ra mit bo suu tap nho véi
gia ca phai chiang, vira kich thich nhu cau thuong xuyén, vira phit hop véi kha
nang chi ti€u cua sinh vién.

Tom lai, két qua khao sat cho thdy phan 16n sinh vién gan lién v6i phong
cach tiéu dung tiét kiém va thuc té, nhung van c6 sy phan ting trong kha nang chi
tiéu. Chinh vi vy, doanh nghiép thoi trang can c6 chién lugc linh hoat, vira dap
mg nhu cau dai chung vé gia ré, vira cung cap nhiing lya chon tam trung dé giir

chan va mo rong tap khach hang.
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Bang 2.9 Panh gia tin suit cia sinh vién khi tiép xic véi truyén thong
marketing (1 — rat thwong xuyén, 2 — thudng xuyén, 3 — thinh thoéng, 4 — hiém
khi, 5 — khong bao gio)

Mirc do
1 2 3 4 5
Ban timg cam thay cin mua
trang phuc méi sau khi thay 44 66 104 31 15

quang céo/ truyén thong khong?

Ban c6 so sanh nhiéu san
pham trudc khi quyét dinh mua 64 | 103 | 63 19 | 11
khong?

Ban c¢6 thuong xuyén xem
Livestream ban trang phuc dé 48 88 79 29 16

hiéu ro san pham khong?

Ban c¢6 thay ddi lya chon sau
khi thdy quang cdo vé san pham | 54 | 86 80 29 | 11
khac hap dan hon khong?

(Nguon: Két qua khdo sdt ciia tdc gia)

Két qua khao sat vé mirc d6 thuc hién cac hanh vi lién quan dén mua sam
trang phuc da phan anh kha rd nét cach sinh vién tiép nhan va chiu anh huong tir
truyén thong marketing. Trudc hét, ddi véi cau hoi vé viéc co cam thdy can mua
trang phuc méi sau khi thdy quang cdo hay truyén thong, phan 1én sinh vién co
phan tmg tich cuc: 44 nguoi (chiém ty 1& dang ké) cho biét "rat thuong xuyén" va
66 ngudi "thuong xuyén", tong cong 110/260 sinh vién (hon 42%). Trong khi do,

chi ¢6 15 ngudi cho biét "khong bao gio". Piéu nay cho thay cic hoat dong quang
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cao, truyén thong c6 tac dong manh dén viéc hinh thanh nhu ciu tiéu dung, kho1

go1 mong mudn mua sam von khong nhat thiét ton tai ban dau.

Bén canh d6, thoi quen so sanh san pham trudc khi quyét dinh mua dugc thé
hién kha rd, voi 167/260 (chiém 64,2%) sinh vién chon thudng xuyén va rat
thuong xuyén. Pay 1a ty 18 cao nhat trong cac hanh vi khao sat, phan anh rang
sinh vién 1a nhém khach hang can trong, ¢6 xu hudng can nhic ky ludng vé gia
ca, chat luong, va cac yéu t6 di kém trudc khi ra quyét dinh mua sdm. Hanh vi
nay ciing cho thay strc ép canh tranh giita cac thuong hiéu thoi trang rat 16n, budc
doanh nghiép khong chi cht y dén thiét ké va gia thanh, ma con phai nang cao trai
nghiém so sanh san pham (nhu cong khai thong tin, minh bach vé chat lugng, dich
vu hau mai). Trong khi do, viéc theo doi cac budi livestream ban hang cling ndi
1én nhu mot kénh tiép can pho bién. C6 48 sinh vién cho biét "rat thuong xuyén"
va 88 sinh vién "thuong xuyén" xem livestream, tong cong 136/260 (hon 52%).
Diéu nay ching t6 livestream dang tr¢ thanh cau ndi quan trong giup nguoi tiéu
dung hinh dung truc quan vé san pham, so sanh va dit niém tin trude khi mua.
Tuy nhién, ) luong "thinh thodng" cling kha 16n (79 sinh vién, chiém 30,4%),
cho thay kénh nay tuy pho bién nhung chua that sy chiém wu thé tuyét ddi nhu

quang cao truyén thong hodc viéc tham khao y kién c4 nhan.

Cubi cung, hanh vi thay ddi lya chon sau khi thdy mot quang cao méi hap
dan ciing 1a mot minh ching cho tinh dé& dao dong trong quyét dinh mua sam cia
sinh vién. C6 54 ngudi chon "rit thudng xuyén" va 86 nguoi "thudng xuyén",
tong cong 140/260 (chiém 53,8%), trong khi chi c6 11 nguoi "khong bao giod".
Két qua nay cho thay quang céo khong chi tao ra nhu ciu ma con c6 kha ning tac
dong truc tiép dén viéc thay ddi lya chon thuong hi¢u, phan anh sy thiéu trung

thanh va tinh linh hoat cao cta sinh vién trong mua sam.

Tong thé, cac sd liéu tir bang 2.9 cho thay sinh vién 1a nhém ngudi tiéu ding
rat nhay cam véi quang cdo va truyén thong marketing. Ho dé dang bi kich thich
nhu cdu, c¢6 xu hudng so sanh nhiéu san pham trude khi quyét dinh, dong thoi
thuong xuyén st dung cac kénh truc tuyén nhu livestream dé tim hiéu thém thong
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tin. Tuy nhién, sy trung thanh vi san pham hay thuong hiéu lai khong cao, do ho
d& thay d6i Iira chon khi b thu hat béi cac chién dich quang cdo hip din hon. Pay
vira 13 co hoi dé doanh nghiép dé dang tac dong va thu hut, nhung ciing 13 thach

thire khi mudn x4y dung tap khach hang bén viing.

Bang 2.10. Cac nguon tim kiem thong tin vé san pham cta sinh vién

Ngudn thong tin S6 lwong Ty 1€ (%)
Facebook 117 45%
Tiktokshop 182 70%
Shopee/Lazada 163 62.7%
Instagram 71 27.3%
Youtube 47 18.1%
Website thuong hi¢u 82 31.5%
Zalo 38 14.6%
Cura hang offline 88 33.8%

(Nguon: Két qua khdo sdt ciia tdc gid)

Két qua bang 2.10 cho thiy su thay d6i rd rét trong hanh vi tim kiém thong
tin san pham cia sinh vién, khi cac kénh truc tuyén chiém wu thé ap dao so véi
cac kénh truyén théng. Noi bat nhat 1a TikTok Shop véi ty 1& 1én dén 70%
(182/260 sinh vién), vuot troi so v4i tat ca cac kénh con lai. Con s6 nay khong chi
phan anh sy pho bién ngay cang 16n ctia TikTok nhu mot nén tang gii tri ma con
cho thiy hiéu qua vuot bac cia mo hinh “shoppertainment” — sy két hop gitra giai
tri va mua sam. TikTok Shop mang dén trai nghiém mua sam truc quan, sinh dong
thong qua video ngin va livestream, giup sinh vién dé& dang tiép cin san pham,
nam bat thong tin va dua ra quyét dinh mua hang ngay trén nén tang ma ho sir
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dung hang ngay dé giai tri. Viéc TikTok Shop dtng dau danh sach ciing cho thiy
xu hudng “mua hang theo cam himg tirc thoi” dang tré thanh dic diém ndi bat
trong ti€u dung cua gioi tré.

Bén canh d6, Shopee va Lazada véi ty 1& 62,7% (163 sinh vién) tiép tuc giir
vi thé 1a cac san thuong mai dién tir hang dau. Uu diém 10n cta cac nén tang nay
1a sy da dang san pham, muc gia canh tranh, nhiéu chuong trinh khuyén mai va
dich vu giao hang tién loi, phu hop véi dac diém thu nhap con han ché va nhu cau
ti wu chi phi ctia sinh vién. Trong khi d6, Facebook van chitng minh vai trd quan
trong v6i 45% (117 sinh vién) tim kiém thong tin qua nén tang nay. Facebook vén
12 mang x4 hoi pho bién 1au nam, vira 14 noi két ndi cong dong vira 1 kénh dé cac
shop online va thuong hiéu quang ba san pham, nhd d6 van duy tri duge sttc anh
huong dang ké. Tuy nhién, Instagram (27,3%) va YouTube (18,1%) lai c6 mirc
d6 tac dong khiém ton hon. Diéu ndy phan nao phan anh rang sinh vién chi yéu
tiép can cac kénh nay dé tham khao hinh anh dep, video review hodc giai tri, chi

chua thyc su xem déy 14 nguon thong tin chinh dé tim hiéu san pham.

O khia canh khac, cac kénh thong tin mang tinh chinh théng hon nhu website
thuong hiéu (31,5%) va cira hang offline (33,8%) van gitt dugc vai trd nhat dinh,
dac biét vo1 nhiing sinh vién mudn ¢ sy xac nhan chinh théng hoac trai nghiém
truc tiép san pham. Tuy nhién, ty 1& ndy thap hon dang ké so voi cac kénh truc
tuyén méi, cho thay sy dich chuyén r rét trong théi quen mua sam tir viée “tim
hiéu chinh thirc” sang “tim hiéu nhanh, tién loi va gan giii”. Pang chu ¥, Zalo chi
chiém 14,6% (38 sinh vién), phan anh rd rang tng dung nay chua phat trién manh
vé tinh thuong mai trong nganh thoi trang, chil yéu van chi dimg lai & vai tro nhan

tin, lién lac ca nhan.

Nhin chung, c6 thé rit ra két luan rang hanh vi tim hiéu thong tin san pham
cua sinh vién hién nay g'fm lién véi cac nén tang mang xa hdi va thuong mai dién
tir, trong d6 TikTok Shop, Shopee/Lazada va Facebook 13 ba kénh then chét. Diéu
nay dong nghia rang cac doanh nghiép, dic biét trong linh vuc thoi trang, néu
mudn tiép can hiéu qua dbi tugng sinh vién can vu tién dau tu vao ndi dung sd
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sang tao, ting cuong su hién dién trén TikTok Shop va Shopee/Lazada, dong thoi
duy tri kénh Facebook dé tin dung loi thé cong dong. Tuy nhién, khong nén bod
qua kénh offline va website thuong hiéu, boi day van 1a noi gitp cing cd niém
tin, nang cao uy tin va hd trg trai nghiém thyuc té — nhitng yéu té ma cac kénh truc
tuyén doi khi chua thé thay thé hoan toan. Chinh sy két hop linh hoat giita online
va offline mdi ¢6 thé tao nén mot chién lugc truyén thong marketing toan dién,
vira phi hop voi théi quen mua sam hién dai vira duy tri duoc gia tri thwong hiéu
lau dai.
Bang 2.11 Hinh thitc truyén théng lam sinh vién mudn tim hiéu

veé san pham

Cac loai hinh thirc S6 lwong | Ty Ty 1é (%)
Video review 76 29.2%
Livestream ban hang 79 30.4%
Hinh 4nh dep + influencer 81 31.2%
Bai dang kém wu dai 1 0.4%
Video review + hinh anh chan that 1 0.4%
Gi61i thi€u cua chinh chu ctra hang 1 0.4%
Khong 1 0.4%

(Nguon: Két qud khdo sdt cia tdc gid)

Két qua khao sat & cau hoi vé hinh thirc truyén thong khién sinh vién mudn
tim hiéu thém vé san pham thoi trang da cho thdy mot birc tranh kha rd rang vé
su thay d6i trong hanh vi tiép nhan thong tin cua thé hé tré. S6 liéu chi ra rang ba
hinh thirc dan dau 13 hinh anh dep két hop véi influencer (31,2% — 81 sinh vién),

livestream ban hang (30,4% — 79 sinh vién) va video review (29,2% — 76 sinh
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vién). Ty 1¢ giita ba nhom nay gan nhu ngang bang, phan anh rang khong c6 mot
hinh thitrc ndo chiém wu thé tuyét d6i, ma thay vao do, ngudi tiéu dung tré dang
c¢6 xu hudng két hop nhiéu ngudn thong tin khac nhau trude khi dwa ra quyét dinh

mua sam.

Viéc hinh anh dep gan lién voi influencer dat ty 1¢ cao nhat cho thiy vai trd
to 16n ctia yéu té tham my trong nganh thoi trang, dong thoi khang dinh tim anh
huéng ngay cang manh cta cac ca nhan c6 stc lan téa trén mang xa hoi. Véi ddi
tugng sinh vién — vén nhay bén véi xu hudng, thich khang dinh phong cach va dé
bi tac dong bdi nhitng ngudi ho ngudng mo — su hién dién cua influencer khong
chi mang tinh chat quang ba ma con tao niém tin, khoi goi sy td mo va thoi thiic
hanh vi tim hiéu san pham. Nguoi tiéu dung tré thuong coi influencer nhu “nguoi
dan dat phong cach”, do d6 ho dé tin rang san pham dugc gidi thiéu s& phu hop

v6i ban than, gitp ho bat kip xu hudng.

Livestream ban hang, védi 30,4%, cling cho théy strc hut manh mé& nho kha
nang tao trai nghiém mua sam “that” trong moi truong truc tuyén. Khac véi quang
céo tinh, livestream cho phép ngudi tiéu dung quan sat san pham tir nhiéu goc do,
dat cau hoi va duoc tra 10i ngay lap tirc, dong thoi tan huong cac chuong trinh uu
dai chi co trong thoi gian phat song. Diéu ndy mang dén cam giac khan truong,
thoi thuc hanh dong, déng thoi cung cb sy tin tudng vi san pham dugc nhin thiy
truc tiép, han ché lo ngai vé “hinh anh ao” thudng gip khi mua sam online. Pic
biét, nhém sinh vién vén yéu thich tinh tuong tac va su tién loi dé dang bi thu hat
boi hinh thitc ndy, boi nd két hop yéu té giai tri va mua sam trong ciing mot trai
nghiém. Trong khi d6, video review chiém 29,2% cho thiy nguoi tiéu dung c6
nhu cau cao trong viéc tim kiém su xéac thyc va thong tin chi tiét tir nhitng nguoi
da trai nghiém san pham. So véi quang céo do thuong hiéu dua ra, review mang
tinh khach quan hon, giup ngudi mua hinh dung dugc san pham thuc té qua cam
nhdn cd nhan. Hinh thirc nay phu hop vai thoi quen cua sinh vién — nhitng ngudi
thuong co thoi gian truy cap mang xa hoi va xem ndi dung chia sé tir cong déng

trude khi quyét dinh mua. Video review ciing dap tmg nhu cau ngay cang cao vé
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tinh minh bach, khi khach hang mudn théy san phém “duoc thir, duoc kiém
chtng” thay vi chi nghe 161 quang cdo mot chidu. Trai lai, cac hinh thirc con lai
c6 ty 16 rat thap, phan anh rang chung it tao dong luc thic day tim hiéu san pham.
Bai diang kém wu dii chi chiém 8,1% (21 sinh vién), cho thiy khuyén mai chi c¢6
thé dong vai trd hd tro, chtr kho trd thanh yéu t6 chi dao dé khién khach hang
mudn tim hiéu san pham. Céc hinh thirc nhu video review két hop hinh anh, gisi
thiéu tir chu cira hang hodc khong quan tdm dén bat ky hinh thirc nao déu dimg &
murc 0,4% (chi 1 sinh vién). Con sé ndy qua nho dé c6 thé dai dién cho mot xu
huéng, dong thoi khang dinh rang khach hang hién dai, ddc biét 1a sinh vién, doi
hoi nhiéu hon sy hap dan truc quan va tinh tuong tac thay vi thong diép don gian

hay ti€p can mot chiéu.

Tt nhitng dir liéu trén, c6 thé thay rd rang hanh vi tiéu dung cua sinh vién
gan lién voi ba yéu t6 then chdt: hinh anh va video, tinh c4 nhan hoa va tinh tuong
tac. Chinh su két hop cta ba yéu td ndy tao ra trai nghiém truyén thong toan dién,
vira thu hut thi giac, vira xdy dung niém tin, vira mang lai cam giac gan két véi
thuong hiéu. Py ciing 13 161 nhic nhd quan trong ddi voi cac doanh nghiép: mudn
chinh phuc nhom khéach hang tré, ho khong thé chi tap trung vao mot kénh truyén
thong duy nhét, ma can phdi hop nhip nhang nhiéu hinh thac, tham chi két hop

ching trong mot chién dich dé t6i da hoa hiéu qua.

Pién hinh, doanh nghiép co thé sir dung influencer dé thu hit sy chi y ban
dau bang nhimg hinh anh dep va phong cach ndi bat, sau d6 t6 chirc livestream dé
tao su tuong tac tryc tiép, dong thoi lan toa video review tir khach hang that nham
cting c¢b niém tin. Céch tiép can da chiéu nay sé& giup san pham vira gay 4n tuong,
vira tao niém tin, vira kich thich hanh dong mua sam. Nguoc lai, néu chi dya vao
nhimg hinh thirc truyén thong truyén thong hay don 1é, kha ning canh tranh s&
suy giam, boi sinh vién — d6i twong khach hang tré, nang dong va kho tinh — ludn
doi hoi sy chan thue, hip dan va d6i méi lién tuc.

Nhu vy, co thé thiy sinh vién bi thu hiit manh nhat boi ba hinh thuc truyén

thong truc quan va mang tinh twong tac cao: hinh anh dep gan véi influencer,
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livestream ban hang va video review. Pay la nhitng kénh khong chi tao su hirng
thd ma con cung cb niém tin, mang dén trai nghiém chén thuc va gan giii. Trong
khi d6, cac hinh thirc don thuan nhu bai ding wu dii hay gi6i thiéu tir chu ctra
hang lai kém hiéu qua. Diéu nay cho thiy, dé tiép can hiéu qua nhém khach hang
tré, doanh nghiép can xay dung chién lugc truyén thong da kénh, két hop giira yéu
t6 hinh anh, c4 nhan hoa va sy tuong tac truc tiép nham tdi da hoa strc anh huong

va gia tang co hoi chuyén doéi hanh vi mua sam.

Bang 2.12 Mirc d9 tin twéng vé danh gid/review ciia nguwoi ndi tiéng doi

v6i sinh vién

Mirc do SO lwong
Rt tin tuong 40
Tin tudng 75
Binh thuong 107
it tin 27
Khong tin 11
Tong 260

(Nguon: Két qud khdo sdt cia tdc gid)

Khao sat vé muc do tin tuong dbi v6i danh gia/review ciia ngudi ndi tiéng

cho thdy mdt burc tranh vira rd rang vira c¢6 phan phirc tap trong hanh vi tiéu ding
ctia sinh vién. Trong tong sd 260 sinh vién tham gia, chi c6 40 sinh vién (15,4%)
cho biét ho “rat tin twéng” vao cac danh gia tir nguoi noi tiéng. Bén canh do, 75
sinh vién (28,8%) lwa chon muc “tin tuéng”. Nhu vay, tong cong co khoang
44.2% ngudi tham gia khao sat c6 xu hudng tin cay ¢ cac mirc d6 khac nhau dbi
v6i review ciia KOLs hoic influencer. Pay 1a mot ty 1¢ dang ké, cho thiy danh
gia tir nguoi ndi tiéng van 1a mot cong cu marketing co strc anh hudng nhét dinh,
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dac bi¢t trong viéc thu hut sy cha y ban dau va tao niém tin ban dau cho khach
hang tré. Tuy nhién, con s nay lai thdp hon so véi ty 16 nhom lya chon “binh
thuong” voi 107 sinh vién, chiém téi 41,2% téng sb khao sat. Piéu nay phan anh
su than trong ngdy cang 16n cia ngudi tiéu dung, dic biét 1a gidi tré, khi tiép nhan
cac ndi dung quang ba tir KOLs. Sinh vién nhan thirc dugc rang review cia ngudi
noi tiéng thuong mang tinh thuong mai, dugc tai trg hoac hop tac quang cdo, nén
ho khong hoan toan dat niém tin vao dé ma chi coi nhu mot kénh tham khéo. bay
12 mot minh chimg cho thay khach hang hién nay ngay cang thong minh va c6 kha
ning phén tich, chon loc thong tin thay vi phu thudc tuyét d6i vao nguoi co tam
anh huong. O hai nhoém con lai, mtc “it tin” chiém 27 sinh vién (10,4%) va
“khong tin” chiém 11 sinh vién (4,2%). Tuy ty 1¢ nay nho hon so v&i nhém “binh
thuong” hodc “tin tudng”, nhung né cho thay van ton tai mot bo phan ngudi tiéu
ding t6 ra hoai nghi hodc tir chdi hoan toan cac ndi dung quang ba tir KOLs.
Nguyén nhéan c6 thé xuat phat tir viéc ho timg trai nghiém san pham khong gidng
nhu quang co, hodc cho rang danh gia cia nguoi noi tiéng thiéu khach quan. Pay
12 mot thach thirc 16n d6i voi doanh nghiép trong viéc duy tri uy tin va do tin cay

cua cac chién dich truyén thong gan lién véi influencer.

Nhin chung, s6 liéu phan anh rang mic du ngudi ndi tiéng co thé tao strc hut
16n va anh hudng toi xu hudng tiéu dung, nhung niém tin tuyét di vao ho 1a diéu
khong pho bién. Phan 16n sinh vién chi & muc d tin tudng trung binh hodc xem
day 1a mot ngudn tham khao trong nhiéu kénh thong tin khac. Piéu nay dong
nghia réng, dé dat hiéu qua bén viing, cac doanh nghiép khong nén phu thudc
hoan toan vao KOLs, ma can két hop voi1 cac nguén review chan thuc tir khach

hang thuc té hodc cac danh gia cong dong dé cang cb do tin cdy.

S liéu cho thdy muc do tin tudng cua sinh vién dbi véi review cta ngudi
ndi tiéng chi yéu dimg ¢ mic “binh thuong”, trong khi niém tin tuyét ddi chi
chiém ty 1€ nho. Diéu nay phan anh sy than trong va tinh chon loc cao trong hanh
vi tiéu dung cia gidi tré. Cac doanh nghiép khi sir dung KOLs trong chién dich

marketing can luu y két hop dong thoi véi cac phan hoi khach quan tir nguoi tiéu
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dung thyc té, tir d6 xay dung dugc su can bang giira sirc hut quang ba va do tin
cay lau dai caa thuong hiéu.
Bang 2.13 P tiép can dén mdt miu quang cio hiap din dén hanh vi tim

kiém thong tin cda sinh vién

S6 lwong Ty 18 (%)
Co 168 64.6%
Khong 92 35.4%
Tong 260 100%

(Nguon: Két qua khdo sdt ciia tdc gid)

Két qua khao sat (bang 2.13) cho thiy tic dong manh mé cia quang céo dén
hanh vi tim kiém thong tin cua sinh vién. Trong tong sb 260 sinh vién tham gia, co
t6i 168 sinh vién (64,6%) khang dinh rang ho da timg chii dong tim kiém thong tin
vé san pham chi vi bat gip mot mau quang cao hap dan. Con s6 nay chiém gan 2/3
tong mau khao sat, phan anh strc anh hudng to 16n cia cac ndéi dung quang céo
trong vi¢c kich thich sy to mo, tao ra nhu cau tiém an va thic déy hanh vi kham
pha clia nguoi tiéu dung. Piéu nay cho thdy quang cao khong chi dimg lai & vai trd
truyén tai thong tin hay x4y dung hinh anh thuong hiéu, ma con truc tiép trd thanh
dong luc khoi phat cho hanh vi tim kiém san phém. Nguoc lai, ¢6 92 sinh vién
(35,4%) tra 10i rang ho khong bi thoi thiic boi quang cao dé tim kiém thém thong
tin. Nhom nay tuy chiém ty 1& nho hon, nhung van 1a mot bo phan dang chua y. Ho
c6 thé 1a nhitng ngudi tiéu dung than trong, it tin vao quang céo, hodc da hinh thanh
thoi quen mua sam dya trén nhu cau ca nhan va trai nghiém thuc té thay vi tac dong
tir bén ngoai. Su ton tai ciia nhoém nay chi ra rang hiéu qua ciia quang cao khong
phai ltic nao cling tuyét dbi va con phy thudce nhiéu vao mirc do phu hop giita thong

di€p quang ba v&i nhu cau thuc té ciia nguoi tiéu dung.
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Diéu quan trong can nhan manh 13, & nhom da s bj tac dong bdi quang cao,
ban chat hanh vi tim kiém nay khong dong nghia ngay vé6i viéc mua hang, nhung
né mo ra co hdi 16n cho doanh nghiép trong viéc dua san pham tiép can gan hon
v6i khach hang tiém niang. Mot khi ngudi tiéu dung dd budc vao qua trinh tim
kiém thong tin, ho s¢€ tiép xtic thém véi nhiéu ni dung lién quan dén san phém,
tir 46 tang kha nang can nhic va dua ra quyét dinh mua. Vi vy, nhitng mau quang
cdo c6 thiét ké doc dao, ndi dung sang tao, hinh anh bat mét va thong di¢p danh
trang tam 1y khach hang sé& giit vai trd quyét dinh trong viéc thu hat su cha ¥ va
bién “sy to mo” thanh “sy quan tam thyc su”. Nhin rong ra, sb lidu tir khao sat
nay khang dinh quang céo chinh I cong cu hiéu qua dé chuyén doi tir “nhan thic”
sang “hanh dong” trong hanh trinh mua sdm. Trong bdi canh sinh vién — nhém
nguoi tidu dung tré thudng xuyén tiép xtic véi nhiéu kénh truyén thong truc tuyén
— viéc dau tu vao quang cao sang tao, hap dan va phu hop véi thi hiéu s& mang lai
hiéu qua vuot troi so véi nhitng phuong phép tiép can truyén théng. Vi 64,6%
sinh vién khang dinh da timg tim kiém thong tin vi mot mau quang céo hap dan,
c6 thé thy quang cdo giir vai tro khong chi gi6i thiéu san phadm ma con khoi goi
su to mo va kich thich hanh vi tim hiéu. Do d6, dé t6i da héa hiéu qua marketing,
cac doanh nghiép can tip trung sang tao nhimg mau quang céo doc ddo, mang
tinh goi mo& cao va phu hop véi tam ly khach hang tré, tir do gia tang kha nang

chuyén d6i hanh vi tir tim kiém sang mua sam thuc té.
2.2.3. Danh gia cac phwong dan

Sau khi phan tich & phan trudc vé mirc d6 anh hudng cta cac kénh thong tin
va truyén thong marketing dén hanh vi mua sam, c6 thé thay rang sinh vién khong
chi tiép nhan thong tin mét cach thu dong ma con biét chon loc va so sanh nhiéu
ngudn khac nhau truéc khi ra quyét dinh. Tuy nhién, dé hiéu ré hon vé cach ho
thuc su dua ra quyét dinh mua sim, can di siu vao viéc danh gia nhiing yéu t6 ma
sinh vién can nhéc khi lya chon trang phuc. Pay chinh 13 ndi dung quan trong
trong budc phan tich tiép theo, cho thdy rd hé thong tiéu chi anh hudng truc tiép

dén quyét dinh mua hang ctia nhom khach thé khao sat.
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Bang 2.14. Dieu kién can nhiac mua trang phuc cia sinh vién

Piéu kién S6 lwong Ty 18 (%)
Gié ca 142 54.6%
Kiéu dang, mau ma 158 60.8%
Chét luong san pham 169 65%
Thuong hi¢u/uy tin ctra hang 125 48.1%
Xu huéng/thoi trang theo mbt 102 39.2%
Khuyén mai, uu dai 98 37.7%

(Nguon: Két qud khdo sdt cia tdc gid)

Két qua khao sat cho thay chat lugng san pham 13 yéu t6 duoc vu tién hang
dau, v6i 169 sinh vién (65%) lya chon. Piéu nay phan anh rat 16 rang rang mac
du sinh vién d& bi tac dong bdi quang cdo, khuyén mai hay cac xu huéng thoi
trang, thi cudi ciing quyét dinh chi tiéu van dya trén gia tri thuc cta san pham.
Mot chiéc 4o hay mot bd trang phuc néu khong dam bao chét luong s€ kho c6 kha
nang gitt chan khach hang, cho du c6 dugc truyén thong manh mé dén dau. Nhu
vay, chat luong chinh 13 nén tang then chét dé tao dung niém tin va hinh thanh
thoi quen mua sam lau dai. Yéu t6 dung tht hai 1 kiéu ddng va mau ma, duoc
158 sinh vién (60,8%) danh gia cao. Pay 1a mot két qua phu hop véi dic diém ltra
tudi clia sinh vién — nhom khach hang tré trung, nang dong, thudng xuyén quan
tam dén hinh anh va phong cach ca nhan. Vi¢c lua chon trang phuc khong chi
dirng lai & nhu cau thiét yéu ma con gin voi nhu cau thé hién ban than, khang dinh
c4 tinh. Do d6, cac thuong hiéu can cha trong dén viéc thiét ké, cap nhat mau ma
m&i mé, hop thi hiéu dé co thé dap ung tot nhu cau ndy. Bén canh d6, gia ca cling
la yéu td duoc hon mot nira sb sinh vién (142 nguoi, 54,6%) can nhéc. Diéu nay

phan anh thuc té ring nhém khach hang sinh vién vin bi gidi han boi kha ning
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chi tra. Ho thuong tim kiém nhimg san pham c6 muc gia hop 1y, twong xtmg voi
chat luong va phu hop véi tai tién. Vi vay, cac doanh nghiép can trién khai chién
lugc gia phi hop, c6 thé linh hoat dua ra nhiéu phan khuc san pham khac nhau,
tir binh dan dén trung cip, dé dap tng da dang nhu ciu. Ngoai ba yéu t6 chinh
trén, cling c6 t6i 125 sinh vién (48,1%) cho rang thuong hiéu va uy tin cira hang
1a mot tiéu chi quan trong. Piéu nay cho thay trong bdi canh thi truong thoi trang
canh tranh gay git, thurong hiéu vin dong vai tro nhu mot “bao chimg” cho chat
luong va dich vu. Nhitng cira hang co uy tin thuong dé dang chiém duoc 10ng tin
va sy trung thanh ctia khach hang hon so véi cac thuong hiéu méi hodc it tén tudi.
Céc yéu t6 khac nhu xu hudng/thoi trang theo mdt v6i 102 sinh vién (39,2%) lya
chon va khuyén méi/uu d3i vai 98 sinh vién (37,7%) cling dong vai trd nhét dinh.
Tuy khong phai 14 yéu té quyét dinh chinh, nhung déy lai 14 nhiing tic nhan co
kha nang tao dong luc tirc thoi cho hanh vi mua sdm. Mot sd sinh vién c6 xu
huéng cip nhat va chay theo mdt dé thé hién phong cach, trong khi d6 khuyén
mai hay wu dai lai mang tinh chat kich cau, khién khach hang dé dang ra quyét

dinh nhanh chong hon.

Céc s6 liéu khao sat da chi ra rang sinh vién dua ra quyét dinh mua saim dua
trén su két hop gitra yéu t6 1y tinh (chét lugng, gia ca, thuong hiéu) va yéu té cam
tinh (mau ma, xu hudng, khuyén mai). Piéu nay cho thay dé thu hut va giir chan
khach hang, cdc doanh nghiép can vira dam bao san pham c6 chét luong on dinh,
vira chu trong d6i méi kiéu dang, xdy dung uy tin thuong hiéu, dong thoi két hop

khéo 1éo cac chuong trinh khuyén mai dé kich thich nhu cau mua sam tuc thoi.
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Bang 2.15 Hinh thic mua sim trang phuc ciia sinh vién

Hinh thirc S6 lwong Ty 18 (%)

Mua tryc tiép tai ctra hang (cira hang 38 14.6%
truyén thong)

Mua qua online (cic nén tang thuong 79 30.4%

mai dién tur, mang xa hoi)

Két hop ca mua truc tiép va online 143 55%

(Nguon: Két qua khdo sdt ciia tdc gid)

Két qua khao sat vé hinh thirc mua sam trang phuc (bang 3.2) cho thiy phan
16n sinh vién lya chon cach két hop ca mua truc tiép tai ctra hang va mua online,
v6i 143/260 sinh vién, chiém 55% tong s6 ngudi tra 10i. Pay 1a ty 18 cao nhit,
phan anh xu huéng tiéu dung hién nay 1a linh hoat, da dang va phu thudc vao boi
canh, nhu cau cu thé. Viéc két hop hai hinh thirc mang lai cho ngudi mua nhiéu
lgi ich: vira co thé trai nghié¢m thuc té san phérn, kiém tra chat luong va kich co&
khi dén cira hang, vira tdn dung sy tién loi, nhanh chong va da dang mau ma tir
cac kénh thuong mai dién tir hay mang x3 hoi. Piéu nay cho thdy hanh vi tiéu
dung cua sinh vién khong con bé hep trong mot phuong thirc cd dinh ma da thich
mg v6i sy phat trién manh mé cia céng nghé va xu huéng mua sam da kénh

(omni-channel).

bung ¢ vi tri thir hai 14 hinh thirc mua sam qua online v&i 79 sinh vién, chiém
30,4%. Ty 18 nay kha cao, chirng minh rang mua sim tryc tuyén da tré thanh mot
thoi quen phd bién cua gidi tré. Nguyén nhan c6 thé dén tir su tién loi, tiét kiém
thoi gian va chi phi di chuyén, dong thoi sinh vién dé dang tiép can cac chuong
trinh giam gia, flash sale, hodc ma khuyén mai trén cac nén tang nhu Shopee,
Lazada, TikTok Shop. Tuy nhién, han ché 16n nhat khi mua online 1a kho kiém

chting chat lugng san pham thyc té, dan dén rui ro vé sai léch mau ma, kich c&.

60



Pay ciing chinh 13 Iy do tai sao phan 16n ngudi tiéu dung tré chon phuong an két

hop thay vi chi mua thuan tiy qua online.

Trong khi d6, hinh thtrc mua truc tiép tai cira hang truyén thong chi co 38
sinh vién lua chon, chiém 14,6% — thip nhat trong ba phuong an. Piéu nay phan
anh xu huéng dich chuyén hanh vi mua sim cua sinh vién tir kénh truyén thong
sang cac kénh hién dai hon. Tuy mua truc tiép gitip khach hang trai nghiém san
pham rd rang nhat, nhung lai ton nhiéu thoi gian, khong gian dia 1y han ché va
thiéu sy hap dan tir cac chuong trinh wu dii so voi cac nén tang truc tuyén. Do
viy, sinh vién c6 xu hudng coi day 1a mot lya chon bd tro trong truong hop can

thir san pham trudce khi quyét dinh, thay vi 1a kénh mua sam chinh.

V6i viée hon mot nira sinh vién lya chon hinh thirc mua sim két hop, cac
thuong hiéu can dau tu déng thoi vao ca hai kénh ban hang. O kénh online, doanh
nghiép nén chu trong xay dung cac nén tang thuong mai dién tir, fanpage mang
x3 hoi v6i hinh anh bat mat, thong tin san pham rd rang, chinh sach khuyén mai
hap dan va dich vu giao hang nhanh chong. Bén canh d6, dé gia ting do tin cay,
ctra hang offline can dugc duy tri nhu mot diém cham truc tiép, noi khach hang
c6 thé thir san pham, kiém tra chat luong, dong thoi trai nghiém dich vu cham soc
tan tinh. Viéc két hop hai hinh thirc nay khong chi giup gia ting sy hai long cua
khach hang ma con xdy dung dugc niém tin bén viing, khang dinh uy tin thuong
hiéu. Ngoai ra, vdi nhém sinh vién thuong xuyén mua online, doanh nghi¢p c6
thé trién khai céac chuong trinh ban hang livestream, flash sale hodc tang voucher
dé thuc day quyét dinh mua nhanh chong. Nguoc lai, vdi nhom khach hang trung
thanh véi mua truc tiép, can tao thém cac chuong trinh wu dii tai cira hang, két
hop véi khong gian mua sam théan thién dé khuyén khich quay lai. Nhu vy, s6
lidu khao sat da chi ra rang dé chiém linh thi truong sinh vién — nhom khach hang
tré déy tiem nang — doanh nghiép can c6 chién lugc tiép can toan dién, dung hoa
hai hoa gitta tién ich céng nghé va trai nghiém thuc té.

S6 liéu cho théy hanh vi mua sim trang phuc cua sinh vién hién nay chiu anh
hudéng manh mé tir sy phat trién cta cong nghé s6 va xu hudng thuong mai dién tu.
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Tuy nhién, ho vin khong hoan toan tir bo hinh thirc mua truyén théng ma chon cach
dung hoa giira hai kénh. Diéu nay cho thay cac thuong hiéu thoi trang can trién khai
chién lugc ban hang két hop ca online 1an offline dé dép ung t6i da nhu cau cia
khach hang tré: xay dung cira hang truc tuyén tién loi, hip ddn nhung dong thoi

van duy tri ctra hang vat ly dé tao sy tin cdy, nang cao trai nghi¢m thuc té.

Bang 2.16. Nhin t6 truyén thong marketing dang quan tAm khi sinh

vién tiép xic

Nhan t6 S6 lwong Ty 18 (%)
Hinh anh san pham 160 61.5%
Review 117 45%
KOL/influencer 83 31.9%
Chuong trinh vu dai 97 37.3%
Uy tin thuong hi¢u 102 39.2%

(Nguon: Két qud khdo sdt cia tdc gid)

Sau khi phan tich vé cac hinh thirc mua sim trang phuc duoc ngudi tiéu ding
vu tién Iya chon, c6 thé thay rang su két hop giita mua truc tiép va mua online
ngay cang pho bién. Tuy nhién, dé 1y giai rd hon vi sao ngudi tiéu dung lai dua ra
nhitg quyét dinh lwa chon hinh thirc ndy, can xem xét k§ ludng cac yéu té tac
dong truc tiép dén su quan tam cua ho trong qua trinh mua sam. Chinh & day, vai
trd cta truyén thong marketing tré nén dac biét quan trong, vi né khong chi 1a
kénh truyén tai thong tin ma con 1a cong cu dinh hudéng va din dat hanh vi tiéu
dung. S6 liéu thu dugc cho thdy yéu t6 co strc hiit manh nhat chinh 14 hinh anh
san phém, duoc 160 sinh vién lya chon, chiém t&i 61,5%. Diéu nay phan anh réng
trong moi trudng mua sam hién dai, dic biét trén cac nén tang truc tuyén, hinh

anh tré thanh yéu t tién quyét dé thu hut sy chu ¥ va tao an tuong ban dau. Mot
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san pham vé6i hinh anh 13 nét, bd cuc chuyén nghiép, mau sic bat mat khong chi
khién nguoi tiéu dung d& dang hinh dung vé san phdm, ma con lam ting sy tin
tudng vao chat lugng va uy tin ctia thuong hiéu. C6 thé néi, hinh anh dong vai tro
nhu mot “ctra ngd” dé két ndi san phdm véi ngudi mua, va néu doanh nghiép
khong dau tu ding mirc, kha ning canh tranh s& bi giam di dang ké. Ping & vi tri
thir hai 12 Review voi 117 sinh vién (45%). Con s nay cho thay ngudi tiéu ding
khéng chi bi hap din boi yéu tb truc quan, ma ho con c6 nhu cau tim kiém nhiing
trai nghiém thuc té tir nhitng khach hang trudc d6. Cac bai danh gi tich cuc,
khach quan, di kém hinh anh hodc video that s& gitip cting ¢6 niém tin, lam giam
bét rii ro trong quyét dinh mua hang. Pay 1a mot minh chtng 16 rang rang, trong
tho1 dai thuong mai dién tir, viéc doanh nghiép tao ra mot cong déng phan hoi tich
cuc va quan 1y tot cac binh luan ctia khach hang 13 vo cing quan trong dé duy tri
uy tin. Yéu t6 uy tin thuong hiéu ciing chiém mot ty 1& dang ké, voi 102 sinh vién
(39,2%). Piéu nay cho thiy mic du hinh anh va review dong vai tro tirc thoi trong
viéc thu hut sy quan tam, nhung su bdo chig tir chinh thuong hi¢u lai mang tinh
bén vitng hon. Ngudi tiéu dung c¢6 xu hudng gin bo 1au dai voi cac thuong hiéu
ma ho tin tudng, va uy tin dy dugc xay dung qua thoi gian, thong qua chat luong
san pham 6n dinh va dich vu cham soc khach hang tan tim. Song song do, chuong
trinh uu dai cling 1a mot dong lyc khong nhd, véi 97 sinh vién (37,3%) lua chon.
Céc vu dii, khuyén maéi c6 tac dung thuc day hanh vi mua sam nhanh chong, dic
bi¢t v&i nhom khach hang tré thuong xuyén nhay cam véi gia ca. Trong khi do,
yéu t6 KOL/influencer lai c6 muc do tac dong thap hon, véi 83 sinh vién (31,9%).
Piéu nay cho thiy rang, di KOL van c6 kha niang thu hit sy cha ¥ va tao ra trao
lwu nhat dinh, nhung niém tin tuyét ddi vao ho da giam sat. Nguoi tiéu dung hién
nay c6 xu hudng tinh tao hon, nhéan thue rd tinh thuong mai trong céc ndi dung
quang ba ctia ngudi ndi tiéng, va do d6, ho khong chi dua vao ¥ kién ciia KOL dé
ra quyét dinh ma can két hop véi nhiéu yéu té khac nhu review thuc té hay uy tin

thuong hi¢u.
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Tt nhimg phén tich trén co thé rat ra ring, dé truyén thong marketing thyc su
hiéu qua, cac doanh nghiép can dit trong tim vao viéc xay dung hinh anh san pham
chuyén nghiép va khuyén khich nhiing dénh gia chan thyc tir khach hang. Song
song d6, viéc duy tri uy tin thwong hiéu va thiét ké cac chuong trinh vu déi hop 1y
s& gilip ting cudng sy quan tm va niém tin tir phia ngudi tiéu ding. KOL hay
influencer c6 thé tiép tuc dong vai tro 1a kénh hd tro, giup khuéch dai thong diép,
nhung khong thé thay thé cac yéu t6 mang tinh nén tang. Su két hop hai hoa giita
tat ca nhiing phuong dién nay s& 1 chia khoa dé cac doanh nghiép thoi trang nang

cao hiéu qua tiép thi, tao dung mbi quan hé 1au dai va bén viing voi khach hang.

Bang 2.17. Cac loai hinh quing cio ma sinh vién 4n tuwong

Kiéu quéng cdo S6 lwong Ty 1€ (%)
Dé thuong 43 16.5%
Chuyén nghiép 106 40.8%
Gan giii 67 25.8%
Tré trung 44 16.9%

(Nguon: Két qud khdo sdt cia tdc gid)

S liéu cho thay mot xu hudng rd rét: nhém 16n nhat (40,8%) bi thu hut bai
quang cao thé hién tinh chuyén nghiép. Ty 1 nay phan anh mong mudn cta ngudi
tiéu ding — & day 1a sinh vién — vé mot théng diép truyén thong duge dau tu
bai ban: Hinh anh sic nét, b6 cuc logic, n1 dung mach lac va thong tin 10 rang vé
san pham. Sy wa chudng danh cho quang céo chuyén nghiép khong chi 13 sé thich
tham my don thudn ma con biéu hién cho nhu cau tim kiém do tin cay va su dam
bao vé chét luong; mot quang cao chuyén nghiép dé khién nguoi xem lién tuong
td1 thuong hi€u co quy trinh, trach nhi¢m va uy tin hon, tir d6 giam baét ruai ro khi
quyét dinh chi tiéu. Vi vay, khi mot thuong hiéu dau tu nghiém tac vao khau san
xuat ndi dung quang cdo, ty 1& chuyén doi va muc do tin tuong cua khach hang
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tiém ning c6 thé dugc cai thién ro rét. Phan 16n tiép theo (25,8%) uu tién quang
c40 mang tinh gan giii — tirc 14 nhitng nodi dung d& lién hé voi doi sdng thue, st
dung ngon ngtr binh dan, kich ban gian di hoac bdi canh quen thudc véi sinh vién.
Ty 1& nay cho thay yéu t6 cam xuc va sy ddng cam van rat quan trong: quang cdo
gan gili gitp nguodi xem thay minh trong tinh huéng sir dung san pham, d& hinh
dung loi ich thiét thuc va cam thay thuong hiéu “hiéu” nhu cau cta ho. Su két hop
giita tinh chuyén nghiép va yéu td gan giii (vi du: Hinh anh chuan, bd cuc chuyén
nghiép nhung ndi dung cau chuyén mang tinh doi thuong) s€ 1a cong thuc khai
thac hiéu qué, vira tao niém tin vira khoi goi su két ndi cam xuc. Nhiing phong
cach tré trung (16,9%) va dé thuong (16,5%) chiém nhom nhé hon nhung khong
thé xem nhe. Chiing thudng cé hiéu qua trong viéc thu hut su cha ¥ nhanh, giy
viral hodc phu hop cho céc chién dich nham t6i phan khiic rat tré, ning dong hodc
cac san phdm mang tinh thoi trang mua vu. Tuy nhién, so véi cac lwa chon
“chuyén nghiép” va “gan giii”, hai phong cach nay it tao ra do tin cay lau dai; do

do, néu sur dung, doanh nghiép can can nhac bdi canh chién dich

C6 thé thiy rd rang, trong bdi canh canh tranh truyén thong ngay cang manh
m&, viéc két hop su chuyén nghiép trong hinh thirc v6i su gan gili trong cach tiép
can sé 12 chién luogc toi vu dé chinh phuc nhém khéach hang tré. Mot quang co vira
duogc dau tu bai ban, vira chira dung thong diép gan giii, gan voi doi séng va trai
nghiém ca nhan cua sinh vién, s& giup thuong hiéu khong chi gay an tuong tirc thoi
ma con tao dung dugc su gén b6 dai lau. Su can bﬁlng nay chinh la chia khoa dé
doanh nghiép xay dung niém tin va md rong tép khach hang trong boi canh ngay

cang nhiéu thong tin quang céo xuat hién day dic trén cac kénh truyén thong.
2.2.4. Quyét dinh mua

Sau khi da xem xét nhiing yéu t6 tac dong dén nhan thic va can nhac trong
hanh trinh mua sdm, mot bude chuyén quan trong chinh 13 di dén quyét dinh mua
hang. Day 1a giai doan thé hién rd rét nhit sy tac dong tong hop tir nhu ciu ca nhan,
truyén thong marketing, uy tin thuong hiéu cho dén cac yéu t6 khuyén mai va trai
nghi¢ém thuc té. Néu nhu cac buéde trude d6 chu yéu dung lai & viéc tiép nhan, so
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sanh va hinh thanh y dinh thi &én budc nay, hanh vi mua hang d3 trd thanh hién

thue va boc 16 16 dic trung trong cach ra quyét dinh ciia nguoi tiéu ding.

Bang 2.18. Cac hinh thirc chgn mua cua sinh vién

Giai doan S6 lwong | Ty 18 (%)
Quyét dinh nhanh sau khi xem quang co 49 18.8%
Can nhac réi méi mua 156 60%
Khéng bi anh huong boi truyén thong 55 21.2%

(Nguon: Két qud khdo sdt cia tdc gid)

Trude hét, viéc c6 t6i 156 nguoi (chiém 60%) chon “can nhéc rdi méi mua”
phan 4nh mot dic diém noi bat: nguoi tiéu dung thoi trang hién nay ngay cang
than trong va 1y tri trong qua trinh ra quyét dinh. Ho khong dé dang bi chi phéi
hoan toan bai quang cao hay cac hinh thirc truyén thong, ma thuong so sanh giita
nhiéu san pham, cin nhic vé gia ca, chat lugng, thuong hiéu va ca yéu té trai
nghiém trudc khi dua ra quyét dinh cudi cung. Piéu nay cho thiy tinh doc 1ap
trong hanh vi mua sim, dong thoi thé hién khach hang c6 mirc do hiéu biét va su
ty tin cao hon khi tham gia vao thi truong. Pay cling chinh 1a nhom khéch hang
kho thuyét phuc bang cac chiéu thirc quang cao don thuan, ma doanh nghiép can
tap trung vao viéc cung cap thong tin 16 rang, chimg minh gia tri san pham va tao
su tin cdy lau dai. Tiép theo, nhom 49 ngudi (chiém 18,8%) quyét dinh nhanh sau
khi xem quang céo thé hién mot phan khuc khach hang c6 mirc d6 nhay cam cao
v6i truyén théng. Ho d& dang bi hap dan boi cac yéu t6 truc quan nhu hinh anh
dep mét, video thu hit, hodc tac dong tir KOL/Influencer. Nhém nay thuong hanh
dong nhanh chéng dé nam bat co hoi, dic biét trong cac chién dich wu dai hodc
khi san pham khoi goi cam xtic manh. Day 1a tin hiéu quan trong cho thay quang
c4o van dong vai tro nhu mot cong cu kich thich hanh vi tirc thoi, ddc biét véi cac

thong diép c6 tinh kéu goi hanh dong rd rang. Tuy nhién, nhoém khéach hang nay
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cling dé thay ddi lwa chon va it trung thanh, nén dé gilt chan ho, thuong hi¢u can
két hop quang cao hip dan véi chinh sach cham séc khach hang sau mua. C6 55
ngudi (chiém 21,2%) khang dinh rang ho khong bi anh huéng béi truyén thong
khi mua sdm. Nhom nay thudong mua hang theo nhu cau thyc sy, dua trén sy quen
thudc véi thuong hiéu, hodc da co san lya chon trong dau trude khi xem bat ky
quang cao nao. Ho 13 nhimg khach hang twong d6i “khé chinh phuc” bang cac
hinh thirc tiép thi théng thudng, nhung lai tiém ning & khia canh duy tri sy trung
thanh néu doanh nghi¢p xay dung dugc mbi quan hé bén chit. Mit khac, ty 1€ nay
cling nhic nho rang khong phai lic ndo truyén thong marketing ciing phat huy tac
dung tuyét dbi, va doanh nghiép can hudng dén su da dang trong chién luoc tiép
can, két hop truyén thong véi chit luong san pham, dich vu hau mai, cling nhu

trai nghiém khéach hang thyc té.

Tong thé, dir liéu tir cau hoi ndy phéac hoa biic tranh ba chiéu vé hanh vi quyét
dinh mua cua khach hang:

- Phan 16n ¢6 xu hudng than trong, 1y tri

- Mot nhém nho dé bi tac dong manh mé va quyét dinh nhanh chong nho
truyén thong,

- M6t nhom khac hoan toan ddc 1ap vai anh hudng tir quang céo.

Piéu nay cho thay sy phan hoa rd rét trong cach tiép can ctia khach hang, tir
d6 dit ra yéu cau cho cac doanh nghiép phai xay dung chién lugc marketing linh
hoat, vira dap Gmg nhu cau théng tin cia ngudi mua can trong, vira tan dung st
manh cta truyén thong dé kich thich hanh vi ttc thi, dong thoi van giit duoc su

gan két voi nhom khach hang trung lap, it chiu anh hudng tir truyén thong.
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Bang 2.19 Mirc dd hai 1ong sau khi mua san phim nho truyén thong

marketing
Murc do S6 lwong
R4t hai long 42
Hai long 91
Binh thuong 107
Khong hai long 14
Rat khong hai long 6
Tong 260

(Nguon: Két qua khdo sdt ciia tdc gid)

Tir bang khao sat 2.19 cho thay nhom hai 10ng chiém ty 18 cao nhat véi 91
nguoi, két hop cting 42 ngudi rat hai long, tong cong c6 133 nguoi (hon 51%) cho
thay phan 16n khach hang d c6 trai nghiém tich cyc sau khi mua san pham nho
anh huong tir quang cdo. Pay 1a tin hiéu dang mimg, bdi né phan anh rang cac
hoat dong quang cdo khong chi dung lai & murc thu hat khach hang, ma con mang
dén su dong thuan trong trai nghiém tiéu ding. Khi khach hang cam thay hai long,
ho ¢6 xu hudng tiép tuc tin tudng thuong hiéu, tham chi trd thanh nhitng ngudi
gidi thiéu san pham dén ban bé, nguoi than. Piéu nay ciing dong nghia ring quang
cdo, néu dugc thuc hién dung céch, co thé tao ra hiéu ung lau dai chir khong chi
1a sy tac dong tuc thi. Tuy nhién, s6 luong ngudi chon mire binh thudng lai cao
nhat voi 107 nguoi (chiém hon 41%). Piéu nay cho thdy c6 mot bo phan 16n khach
hang cam nhan san pham chi dimg & muc dap ing nhu cau co ban, chua du an
tuong dé tao su vuot troi hay khuyén khich ho quay lai mua lan tiép theo. Pay la
mot van dé dang luu ¥, béi néu chi dimg lai ¢ trang thai “binh thudng”, doanh

nghiép kho duy tri su gin bo 1au dai. Nguyén nhan c6 thé dén tir viéc quang co
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da tao ky vong cao, nhung san phém thuc té lai chua hoan toan dap ung duoc;
hoac trai nghiém dich vu (van chuyén, cham séc¢ khach hang, hau mai) con han
ché. Nhu vay, khoang cach giira ky vong va thyc té chinh 13 nguyén nhan chinh
khién mirc d6 hai long bi giam xudng ¢ nhém dong dao nay. O chiéu ngugc lai,
nhom khong hai long (14 nguoi) va rat khong hai long (6 nguoi) tuy chiém ty 16
nho (khoang 7,7% tong sd), nhung lai mang ¥ nghia quan trong. Nhém khach
hang nay d& tr thanh nhimg tiéng noi tiéu cuc, lan truyén trai nghiém x4u ra cong
dong, tir @6 anh huong dén hinh anh thuwong hiéu. Piém chung cia nhom nay
thudng xuat phat tir su khac biét qua 16n giita thong diép quang cao va chét luong
thuc té ctia san pham. Khi quang céo thoi phong loi ich, nhung khach hang khong
nhan duoc gia tri twong xung, sy thit vong sé& cang 16n, din dén nhitng danh gia
tiéu cuc. Piéu nay 13 101 canh béo truc tiép cho doanh nghiép: néu quang cao vuot
xa chit luong thuc, khong chi khong gitt chan khach hang ma con dé lam mat uy

tin thuong hi¢u.

Néu dit hai nhom lai dé so sanh, ta thdy nhém hai long va rat hai long (133
ngudi, chiém hon 51%) dang nhinh hon so vi nhém binh thuong, khong hai 1ong
va rat khong hai long (127 nguoi, chiém gan 49%). Su can bang nay phan 4anh
thue té rang quang céo hién tai méi chi thanh cong mot nira: n6 da chinh phuc
dugc mgt by phan khach hang, nhung déng thot cling dé lai khong it nguoi ti€u
dung & trang thai trung tinh hodc tiéu cuc. Piéu nay dit ra thach thic cho doanh
nghiép trong viéc chuyén héa su hai 1ong & mirc co ban thanh sy hai long vuot
troi, dong thoi han ché t6i da cac trai nghiém tiéu cuc dé gilt viing niém tin va xay
dung hinh anh thuong hi¢u lau dai.

Tong thé, dit liéu trén phan anh bt tranh hai chidu: Mot ntra khach hang hai
1ong, cho thay tac dong tich cuc ctia quang cao dén trai nghiém mua sam; nhung
gan mot ntra con lai lai chi dimg & mirc binh thuong hodc khong hai 1ong, ching
minh ring quang cdo chua thuc sy bao dam tinh bén vimg trong viéc tao dung
niém tin. Doanh nghiép mudn cai thién can tap trung vao viéc thu hep khoang

cach gitra ky vong ma quang cdo tao ra va trai nghi¢m thuc t€ san pham, dong
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thoi nang cao chat luong dich vu dé bién “hai long” thanh “rat hai long”, va giam

thiéu nhitng trudong hop that vong.

Bang 2.20. P9 hai long ciia cic kénh truyén théng khi tim hiéu va mua

trang phuc
Cac loai kénh S6 lwong Ty 1€ (%)
Facebook 23 8.8%
Tiktok 94 36.2%
Shopee/Lazada 71 27.3%
Instagram 22 8.5%
Website thuong hi¢u 20 7.7%
Cura hang offline 30 11.5%
Zalo 0 0

(Nguon: Két qua khdo sdt ciia tdc gid)

Duya trén sb lidu trong bang 2.20, ¢ thé thdy sy khac biét kha rd rét trong
mure d6 hai 1ong ctia ngudi tiéu dung d6i voi cac kénh truyén thong khi tim hiéu
va mua trang phuc. N6i bat nhat 1a TikTok, v&i 94 nguoi lya chon (36,2%), gitr
vi tri din dau. Diéu ndy phan anh strc hit manh mé ctia nén tang nay trong viéc
két hop yéu t giai tri va mua sam, dic biét 1a hinh thirc livestream ban hang,
video ngan review san pham von dé tiép can va tao cam giac gan gili cho nguoi
dung tré. TikTok da ching minh dugc rang trai nghiém thi gidc song dong, su
tuong tac tryc tiép va tinh cap nhat nhanh chéng 1a nhiing yéu td quan trong lam
tang mtrc do hai long ctia khach hang. Theo sau TikTok 1a Shopee/Lazada véi 71
nguoi (27,3%), thé hién 13 vai tro then chdt ciia cac san thuong mai dién tir trong
hanh vi tiéu dung hién dai. Cac nén tang nay khong chi cung cap su tién 1oi vé so
sanh gia ca, chinh sach khuyén mai, ma con mang lai cam giac an toan hon nho
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co ché danh gia tir nguoi mua trude. Mire d6 hai 1ong cao & ddy ciing cho thay
thoi quen mua sdm online ngdy cang tré nén quen thudc, trong khi dich vu ngay
cang hoan thién, tir giao hang nhanh dén chinh sach doi tra, da gop phan cing cd
niém tin cua khach hang. Pang cha ¥, ctra hang offline van gitt mot vi tri nhat
dinh vai 30 nguoi lya chon (11,5%). Diéu nay cho théy trai nghiém truc tiép tai
ctra hang — noi khach hang c6 thé thtr, cam nhén chét liéu, va duoc nhan vién tu
van — van c6 gia tri khong thé thay thé, nhat 1a v6i nhitng nguoi tiéu dung con dit
nang yéu t6 cam giac thuc té. Cac kénh nhu Facebook (8,8%), Instagram (8,5%)
va website thuong hiéu (7,7%) c6 ty 1& lua chon twong ddi thap so voi cac kénh
trén. Nguyén nhan c6 thé xuat phat tir viéc nguoi tiéu dung hién nay it con hing
tha v6i hinh thirc quang céo va ban hang truyén thong trén cac nén tang nay, do
tinh tuong tac khong cao hoic thiéu sy d6i méi. Tuy nhién, ddy van 1a nhimg kénh
bd trg quan trong, c6 thé dong vai tro dan dit khach hang dén cac nén tang chinh
nhu TikTok hay san thuong mai dién tir. Pang luu ¥ hon, Zalo khong c6 bat ky
Iwa chon nao (0%), phan anh 1& su han ché cta nén tang nay trong linh vuc mua
sam thoi trang, khi so v&i cac kénh khac von ¢6 lgi thé manh vé noi dung da
phuong tién va trai nghiém truc quan. Nhin chung, s6 liéu trén cho théy nguoi
tiéu dung hién nay c6 xu huéng vu tién nhimg kénh truyén thong két hop tbt giita
tinh tién loi va trai nghiém thi gidc — cam x0c (nhu TikTok, Shopee, Lazada),
trong khi cac kénh truyén thong hoic thién vé thong tin mot chiéu dan mat loi thé.
Pay 14 co sé quan trong dé doanh nghiép diéu chinh chién lugc truyén thong, tap
trung manh hon vao cic nén tang dang tao ra sy hai 1ong cao, dong thoi khong bo
qua viéc cai thién chat lugng trai nghiém trén nhitng kénh con yéu dé gia tang do

pht va sy can bang trong tiép can khach hang.

Trong toan bo giai doan quyét dinh mua, c6 thé nhan thiy rang nguoi tiéu
dung, dac bi¢t 1a nhom sinh vién, khong dua ra lya chon mdt cdch cam tinh ma
thuong ¢ su can nhic, so sanh va danh gia trudc khi di dén quyét dinh cudi cing.
Quang cao va cac hoat dong truyén thong van dong vai trd quan trong trong viéc

khoi goi nhu cau, nhung khong con mang tinh 4p dat tuyét d6i, thay vao do chi la
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mot trong nhiéu yéu td tic dong dén qud trinh can nhéc cia khach hang. Thuc té
cho thay, ngudi tiéu dung ngdy nay da trd nén chii dong hon, ho tim hiéu ky ludng
thong tin san pham, danh gia wu nhuoc diém, va dbi chiéu v6i nhu cau, kha ning
tai chinh ciing nhu trai nghiém tir cac kénh khac nhau trude khi mua sim. Diéu
nay phan anh sy trudng thanh trong hanh vi ti€u dung, khi ngudi mua khong chi
bi cudn hut bai sy hdp dan bé ngoai ma con hudng téi nhitng gia tri thuc chat va
trai nghiém lau dai.

2.2.5. Danh gid sau khi mua

Sau khi ngudi tiéu dung di trai qua qué trinh nhéan biét, can nhic va dua ra
quyét dinh mua, budc tiép theo — hanh vi sau mua — phan anh muac do thanh
cong thuc té clia toan bd qua trinh tiép can khach hang: tir ndi dung quang cdo,
thong tin san pham, trai nghiém mua sam cho t&i dich vy hau can va cham séc sau
ban. Giai doan nay cho thay liéu ky vong ma truyén thong va khau ban hang tao
ra ¢6 dugc thoa man hay khong; dong thoi quyét dinh muc do trung thanh, kha

nang mua lai va kha ning gidi thiéu cho nguoi khac.

Bang 2.21. Mirc d6 hai long véi cac nhén té trong qua trinh mua hang

Nhén to S6 lwgng Ty 18 (%)
Chu ctra hang 94 36.2%
Nhan vién ban hang 130 50%
Nhan vién giao hang 121 46.5%
Khong hai long véi ai 48 18.5%

(Nguon: Két qua khdo sdt ciia tdc gid)

S liéu & bang 2.21 cho thdy nhan vién ban hang 1a nhém dugc nhidu nguoi
hai long nhat (130 lugt chon, chiém 50%), theo sat 1a nhan vién giao hang (121
luot, 46,5%), tiép dén 1a chu cira hang (94 luot, 36,2%), trong khi van con 48
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ngudi (18,5%) cho biét ho khong hai 10ng véi bat ky ai trong qua trinh mua. Vi
dap an cho phép chon nhiéu phuong an, diéu nay cho thdy khach hang danh gia
d6ng thoi nhiéu diém cham ttc 14 ca khau ban, khau giao va hinh anh cha cta
hang déu gop phan vao cam nhan cubi cung. Tir con sd va thuc té ndy c6 thé rit

ra cac luan diém chinh sau:

- Nhén vién ban hang 13 diém cham quyét dinh cam nhan budc dau: ty 1& hai
10ng 50% cho thay ddi ngii ban hang truc tiép (tai cira hang, livestream, phan hoi
inbox/comment) dang déng vai trd then chdt trong viée tu van, giai dap thac mac,
xtr Iy ddi ¢3/d6i miu ngay tai chd va truyén dat thong tin chinh x4c vé san pham.
Khi nhén vién thé hién kién thirc san pham tot, thai d6 lich sy va tu van phu hop
nhu ciu khéach, khach hang c6 xu hudng cam thy duogc ton trong va an tam, diéu
nay truc tiép nang cao kha ning mua va muac d6 hai long. Nguoc lai, thiéu hiéu
biét vé san pham, thai d6 thd o hay thong tin mau thun s& 1am x6i mon niém tin
ngay ca khi san pham t6t. Nhan vién giao hang (shipper) gan nhu ngang vai véi
nhan vién ban hang vé tdm quan trong: viéc gan 46,5% ngudi khao sat hai 1ong
v6i shipper cho thdy khau logistics khong chi 12 “khau phu” ma 13 yéu t trai
nghiém cot 16i — thoi gian giao dung hen, hang hoa con nguyén ven, thai do giao
nhan lich sy va khé nang lién lac 10 rang déu anh huéng manh t61 cdm nhan cudi
cung. Mot giao hang tré hodc san pham hu hong khi dén tay khach c6 thé phu

nhan toan bo nd luc marketing va ban hang trudc do.

- Chu cira hang anh hudng dén cam nhan theo chiéu chinh sach va vian hoa
dich vu: 36,2% hai 1ong véi chu cira hang cho thiy vai trd ctia ngudi dimg dau
trong vi¢c xay dung chinh sach ddi tra, mic d6 minh bach thong tin, xur ly khiéu
nai va ton chi phuc vu. Chu ctra hang co thé tao 4n tuong tich cuc thong qua viéc
c4 nhan hoa cham soc, cam két vé chat lugng hoac xuét hién trong cac tuong tac
quan trong (vi du phan hdi cong khai trén fanpage, can thiép khi c6 tranh chap),
tir d6 nang cao cam nhan thuong hi¢u.

- Nhém khong hai 10ng (18,5%) 1a tin hiéu canh bao vé ri ro truyén miéng

ti€u cuc: du la ty 1¢ nhé hon, nhung tap trung vao viéc phan tich nguyén nhan ctia
73



nhoém nay 13 rat quan trong vi ho c6 kha ning lan téa trai nghiém tiéu cuc, 1am
giam hiéu qua lau dai cua chién dich marketing. Nguyén nhan thuong gip gom:
khac biét 16n giita quang cao va thuc té san pham, giao hang tré/hu hong, k¥ nang
phuc vu kém, quy trinh ddi tra rudm ra, hodc thiéu phan hoi khiéu nai. Dt liéu
cho thay nhan vién ban hang va nhan vién giao hang 1a hai diém cham quan trong
nhat quyét dinh mtrc do hai long sau mua, ho chinh 12 “guwong mat” ctia thuong
hiéu truéc khach hang. Chu cira hang dong vai trd dinh hudng vé chinh sach va

van hoa dich vu, con nhém khong hai 10ng canh bao nhiing 16 hong can khic phuyc.

Doanh nghié€p nén uu ti€én hoan thién ba tru co6t: (1) nang luc phuc vu tai
diém ban va trén kénh truc tuyén, (2) chat lugng logistics va quy trinh giao nhén,
(3) chinh sach hau mai minh bach + hé théng xir 1y khiéu nai nhanh. Khi ba yéu
t6 nay dong bo, kha niang chuyén doi trai nghiém “binh thuong” thanh “rat hai
10ng” sé& tang 1én dang ké, dong thoi giam rai ro truyén miéng tiéu cuc va gia ting

ty 1€ khach hang trung thanh.

Bang 2.22. Sy hai long vé cac yéu té sau khi mua hang

Ciac yéu td S6 lwong Ty 18 (%)
Mic gia 93 35.8%
Chuong trinh khuyén mai 82 31.5%
Qua ting kém 38 14.6%
Chinh sach dbi tra 47 18.1%

(Nguon: Két qud khdo sdt cia tdc gid)

Khi xem xét cac yéu t6 tao nén sy hai long cta khach hang sau mua hang, c6
thé thay rang muc gia 1a khia canh duoc dénh gia cao nhat v6i 93 sinh vién lya
chon, chiém 35,8%. Piéu nay phan 4anh tam Iy chung ctia phan dong khach hang,
dac bi€t 1a nhom sinh vién, nhitng ngudi ¢ mire thu nhdp con han ché nén yéu td

gia ca trd thanh mdi quan tam hang dau. Viéc cam thay s tién bo ra 1a hop 1y, can
74



d6i véi gia tri san pham nhan dugc sé gitp khach hang hai 1ong va an tdm hon
trong quyét dinh mua sdm. Ngay sau d6, chuong trinh khuyén mai ciing duoc 82
sinh vién danh gia cao, tuong tng 31,5%. Pay 1a yéu t6 bo tro truc tiép cho van
dé gia ca, gop phan 1am ting cam giac “dugc loi” trong mua sim. Sy da dang cia
cac hinh thire khuyén méi nhu giam gia, tang voucher, mién phi van chuyén hay
mua kém uwu dai déng vai tro khong nho trong viéc khién khach hang cé trai
nghiém tich cuc hon, tir d6 hinh thanh sy hai long sau giao dich. Bén canh hai yéu
td chinh ké trén, mot bod phan sinh vién van quan tdm dén chinh sach d6i tra va
qua tang kém. Cy thé, c6 47 sinh vién (18,1%) cho rang chinh sach dbi tra 13 yéu
t6 tao nén sy yén tdm khi mua hang. Pay 1a chi tiét cho thay khach hang khong
chi nhin vao loi ich trudc mat ma con quan tdm dén quyén loi dai han, nhat 1a khi
chat lugng san pham khong nhu mong mudn. Trong khi d6, 38 sinh vién (14,6%)
bay to sy hai long véi qua ting kém. Tuy khong chiém ty trong cao, nhung day
laila yéu t tao nén su khac biét gifta cac thuong hi¢u, giip khach hang cam nhan

duoc sy quan tdm va gia tdng gia tri cdm xuc trong trai nghiém ti€u dung.

Tong thé, nhimg con s6 trén cho thiy sy hai long cua khach hang sau mua
hang chiu anh huong chi yéu tir hai yéu t6 then chot 14 gia ca va khuyén mai. Pay
chinh 13 cac diéu kién cbt 16i tao nén cam giac “ximg dang” va “co loi” trong
quyét dinh chi tiéu. Cac yéu t6 nhu d6i tra hay qua ting kém tuy c6 vai tro nhat
dinh nhung chi déng vai tro bo sung, lam ting su an tdm va tao thém diém nhan
trong trai nghiém mua sim. Diéu ndy phan 4nh xu hudng tiéu dung thuc té cua
sinh vién néi riéng va khach hang tré nodi chung: Trude hét quan tm dén sy hop
1y ctia chi phi bo ra, sau d6 méi dén nhitng yéu t6 phu trg khac gitp cing cb su

hai long.

75



Bang 2.23. Sinh vién mong mudn cira hang/nhin hang ap dung chinh sach

Mong muén S6 lwong | TV 18 (%)
Mién phi van chuyén 144 55.4%
Giam gia cho sinh vién 159 61.2%
Chinh sach doi tra linh hoat 123 47.3%
Giao hang nhanh hon 94 36.2%
Lién tuc cap nhat mau méi 1 0.4%

(Nguon: Két qud khdo sdt cia tdc gid)

C6 thé nhan thay nhiing chinh sach duoc mong doi nhiéu nhét tir phia khach
hang déu xoay quanh viéc mang lai loi ich truc tiép, thiét thuc va dé& cam nhan
trong trai nghiém mua sam. Trudc hét, chinh sach giam gia cho sinh vién ndi 1én
nhu yéu td quan trong hang dau véi 159 luot chon, chiém 61,2%. Day la ty 1€ cao
nhat trong cac lwa chon, phan anh rd dic diém ctia nhom khach hang chu yéu 1a
sinh vién — nhitng ngudi thuong c6 kha nang chi tiéu han ché. Viéc duoc giam gia
khéng chi gitp ho tiét kiém chi phi ma con mang lai cam giac dugc quan tam,
duoc uu tién. Pac biét, chinh sach nay con c6 y nghia tao dung long trung thanh:
Khi sinh vién duoc huong loi, ho dé dang tro thanh nhom khach hang gén bo lau
dai, tham chi gidi thi¢u thém cho ban be cung st dung san phﬁm. Theo sat phia
sau 1a mong mubn mién phi van chuyén, véi 144 nguoi Iya chon, chiém 55,4%.
Mirc 46 quan tdm ndy cho thay chi phi van chuyén van 1a yéu t6 khién nhiéu khach
hang do dy khi quyét dinh mua sdm. Trén thuc té, khong it truong hop khach hang
d3 “bo gid hang” chi vi phi giao hang qua cao. Chinh sach mién phi van chuyén,
do do, tr& thanh mot trong nhitng dong lyc manh me thuc déy hanh vi mua hang,
gitip rat ngan qua trinh ra quyét dinh va gia tang ty 1é hoan tat don hang. Ngoai
loi ich vé kinh té, viéc mién phi van chuyén con mang lai cho khach hang cam

giac duoc vu dai, tir d6 ning cao su hai long tong thé ddi v6i thuong hiéu.
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Mot yéu t6 khac cling nhan duoc sy quan tAim dang ké 1a chinh sach doi tra
linh hoat, v&i 123 lua chon, chiém 47,3%. Trong linh vuc thoi trang, viéc san
pham khong phu hop véi ngudi mua do khac biét vé size, chat liéu hay mau sac
1a diéu kh4 phd bién. Chinh sach d6i tra linh hoat chinh 1a "1oi cam két" gitip
khach hang an tdm hon trong qua trinh mua sam, dic biét 1a khi giao dich dién ra
qua kénh online. Néu ctra hang ap dung chinh sach nay, khong chi tao dung niém
tin ma con khuyén khich khach hang sin sang chi tiéu nhiéu hon, boi ho biét ring
ludn c6 “16i thoat” néu san pham khong nhu ky vong. Tiép theo, 94 ngudi (36,2%)
mong mudn giao hang nhanh hon. Ty 1& nay tuy thap hon so véi cac yéu tb khac,
nhung cling dang chi y, bdi n6 phan anh ky vong ngay cang cao cua khach hang
vé tdc d6 dich vu. Trong bdi canh mua sim online ngdy cang phd bién, viéc giao
hang cham c6 thé khién khach hang cam thay khé chiu, giam muc do hai long,
tham chi chuyén sang lua chon thuong hi¢u khac. Nguorc lai, néu ctra hang c6 kha
nang rat ngan thoi gian giao hang, dic biét véi nhitng khach can gp san pham,
thi day s& 1a diém cong 16n, nang cao loi thé canh tranh. Pang chu y, chi ¢6 5
nguoi (1,9%) dé cap dén nhu cau khac va 1 nguoi (0,4%) mong mubn cira hang
lién tuc cap nhat mau mai. Pay 1a nhitng con sd rat thap, cho thay trong thoi diém
hién tai, khach hang khong dat nang viéc phai co nhiéu mau ma méi. Ho quan tam
nhiéu hon dén nhitng yéu t lién quan truc tiép dén chi phi va quyén loi khi mua
sam. Piéu ndy phan nao phan anh sy thuc té cua khach hang, nhat 1a nhom sinh

vién, khi vu tién nhing loi ich cu thé thay vi chay theo xu hudng thoi trang méi.

Tong thé, co thé thay ba mong mudn chinh cta khach hang tap trung vao:
giam chi phi mua sam (giam gia, mién phi van chuyén), biao dam quyén loi (chinh
sach d6i tra linh hoat) va tang su tién loi (giao hang nhanh hon). Day déu la nhirng
yéu t6 gan lién voi trai nghiém mua hang tryc tiép, dé tac dong dén cam xuc ciing
nhu quyét dinh mua lai trong twong lai. Néu cc ctra hang va nhan hang biét tan
dung dé diéu chinh chinh sach phu hop, chic chin s& nang cao dugc mirc d hai

long va trung thanh tir phia khach hang.
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Bang 2.24. Panh gia mic do phit hop truyén théng marketing hién nay
véi sinh vién

Mire do S6 lwong
R4t phu hop 49

Phu hop 105

Binh thuong 85

ft phu hop 15
Khong phu hop 6

(Nguon: Két qua khdo sdt ciia tdc gid)

Xem xét bang 2.24 vé muc d6 phu hop cia truyén théng marketing hién nay
v6i sinh vién, co thé thay sy phan bd cau tra 10i trai dai trén nhiéu mirc do, phan
anh goc nhin da dang cia nhém doi tuong khao sat. Tuy nhién, diém noi bat nhat
chinh 13 phan déng sinh vién van danh gia tich cuc, cho thay cac chién dich
marketing hién tai da cham dén nhiéu khia canh tdm 1y va hanh vi tiéu dung cua
gidi tré. Trong d6, nhom “phu hop” chiém ty 18 cao nhat voi 105 sinh vién, khang
dinh rang phan 16n sinh vién cam thay nhiing hoat dong truyén thong dang trién
khai c6 su an khdp voi nhu cau va thoi quen tiép nhan thong tin caa ho. Sy danh
gia nay c6 thé dén tir viéc cac thuong hiéu da nhanh chong nam bat xu hudng, tan
dung nén tang mang xa hoi va thuong mai dién tir — noi sinh vién thuong xuyén
hoat dong — dé truyén tai thong diép mot cach gan giii va dé tiép can. Pay 1a mot
tin hiéu quan trong, bai nd cho thay doanh nghiép di di dung hudng trong viéc
xéac dinh kénh va phuong thtc truyén théng. Pang cha , 49 sinh vién xép truyén
thong marketing vao mic “rat phu hop”. Con sd nay tuy nhé hon so véi nhdm
“phul hop” nhung mang y nghia dic biét, bai n6 thé hién mirc d6 hai long cao va
su dong thuan manh m&. Nhom sinh vién nay khong chi thira nhan sy pht hop ma

con cho théy rﬁng cac chién dich da thuc su tao ra st hut, go1 cam gidc hung thu

78



va tham chi c6 kha ning thic day hanh vi mua sim. Diéu nay phan nao phan anh
hiéu qua ctia nhitng hinh thitc marketing hién dai nhu video ngén, livestream hay
cac chién dich c6 su tham gia cia KOLs/influencer, von dang dugc sinh vién quan
tam va theo doi nhiéu. Tuy nhién, bén canh sy ghi nhan tich cuc, van c6 mot nhom
khong nhé sinh vién danh gia & mitc “binh thuong” vaoi 85 ngudi. Ty 1€ nay goi y
rang, du cac chién dich truyén thong hién nay di c6 sy phu hop nhét dinh, nhung
dbi v6i nhiéu sinh vién, n6 chua thue sy ndi bat hodc tao dau an khac biét. C6 thé
do mot sd hoat dong marketing con mang tinh dan trai, thong diép chua ca nhan
hoéa, hoic lap lai theo mo-tip quen thudc, dan dén viéc nguoi xem cam théy “binh
thuong” thay vi an tugng manh. Pay 1a nhom ma cac thuong hiéu can dic biét
chu ¥, bai néu khong co su doi méi, ho cé thé d& dang bo qua thong diép truyén
thong. Pong thoi, van ton tai 15 sinh vién cho rang truyén thong “it phu hop” va
6 sinh vién danh gia “khong pht hop”. Tuy ty 1é nay nho so vdi tong thé, nhung
n6 phan anh thyc té rang khong phai tat ca sinh vién déu cam thdy truyén thong
marketing hién tai gan giii va hiéu qua. Ly do c6 thé dén tir su khac biét vé nhu
cau va diéu kién tiéu dung: mot s6 sinh vién c6 mic chi tiéu han ché, mong mudn
nhiéu hon sy hd tro nhu giam gia hodc wu dai, trong khi cac chién dich lai qua tap
trung vao hinh anh thuong hiéu. Ngoai ra, cling c¢6 kha nang mot sb ban tré it quan

tam dén cac kénh truyén thong sd, dan dén cam nhan vé su phu hop thap hon.

Nhin chung, bang s6 liéu nay phan anh mot birc tranh da chiéu: truyén thong
marketing hién tai duoc danh gia twong d6i phu hop va hiéu qua voi phan dong
sinh vién, nhung van chua dat muc tdi wu dé thuyét phuc toan by nhém ddi tuong.
Céc doanh nghiép va thuong hiéu can tiép tuc ciing c6 thé manh di co6 — nhu su
hién dién trén nén tang quen thudc cta sinh vién — dong thoi cai thién nhitng diém
con han ché. Cu thé, can da dang hoéa cach thuc truyén tai, tap trung nhiéu hon
vao viéc ca nhan hoa thong diép, khai thac yéu t6 wu dii tai chinh, va nang cao
tinh sang tao dé giam thiéu cam giac “binh thuong” & mot bo phan sinh vién. Bang

cach nay, truyén théng marketing méi c6 thé khong chi duy tri mérc do phu hop
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ma con tién téi chiém dugce sy dong thuan cao hon, huéng dén viéc trd thanh “rat

phu hop” trong cam nhan cua dong dao sinh vién.

Bang 2.25. Nhirng yéu t6 c6 thé cai thién truyén thong marketing tot hon

Nhan t6 S6 lwong Ty 18 (%)
Hiéu tdm 1y sinh vién 130 50%

Gia hop 1y 153 58.8%
Giao hang nhanh, thuan tién 125 48.1%
Hinh anh dep/thiét ké dep, bat mat | 133 51.2%
Khuyén mai — uu dai hap dan 118 45.4%
Uy tin/thuong hi¢u dang tin cay 98 37.7%
Tong 260 100%

(Nguon: Két qud khdo sdt cia tdc gid)

Dua vao bang sd liéu 2.25, c6 thé nhan thiy céc yéu té anh hudng dén quyét
dinh mua sim cia sinh vién tap trung nhiéu vao nhiing nhu cau thiét thuc, gan
lién tryc tiép voi kha ning tai chinh va théi quen tiéu dung cta ho. Trong do, “gia
hop 1y chiém ty 1& cao nhat véi 58,8% (153 sinh vién lwa chon). Piéu nay phan
anh ro dic diém ctia nhém khéach hang 13 sinh vién — ddi tuong c6 thu nhap con
han ché, phu thudc vao gia dinh hoac lam thém ban thoi gian, nén muac gid luén
dong vai trod 1a yéu td then chdt trong viée can nhéc trude khi mua hang. Viée cac
thuong hiéu dua ra muc gia phu hop, can ddi giita chat lugng va chi phi s& dé
dang thu hut nhom ddi tuong nay hon. Bén canh d6, “hinh anh dep/thiét ké bat
mat” va “hiéu tdm 1y sinh vién” 1an lugt dat 51,2% va 50%. Pay 1a hai yéu t6 cho
thay khong chi gia ca ma ca yéu té cam xtc va su thau hiéu ciing dong vai tro rat
quan trong. Sinh vién la nhém tiéu dung tré, nang dong, thuong xuyén cap nhat

xu hudng, do d6 ho bi thu hit boi nhitng san pham c6 thiét ké moéi mé, hién dai
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va thé hién duoc ca tinh. Déng thoi, sy thau hiéu tim 1y, tirc 1a dua ra nhiing san
pham phu hop véi nhu cau thuc té, phong cach va thi hiéu cua sinh vién, sé tao
nén sy gan két bén vimng hon giita thuong hiéu va khach hang. Ngoai ra, “giao
hang nhanh, thuan tién” (48,1%) va “khuyén mai — uu dai hap din” (45,4%) ciing
dugc danh gid cao. Pidu ndy ching to ngoai gia ca va thiét ké, cac yéu t dich vu
hau can, su tién loi trong mua sim va cic chuong trinh wu déi bo sung ciing anh
huéng manh dén hanh vi tiéu dung. Dic biét trong bdi canh mua sdm truc tuyén
ngay cang phé bién, téc dd va sy thuan tién trong khau giao hang tr¢ thanh mot
trong nhiing tiéu chi quan trong dé sinh vién dua ra quyét dinh. Cac chuong trinh
khuyén mai hay vu dai khong chi gitp giam ganh ning tai chinh ma con tao cam
giac “dugc loi ich” khi mua hang, qua d6 gia ting kha ning lwa chon san pham.
Yéu t6 “uy tin/thwong hiéu dang tin cay” dat 37,7%, tuy thap hon so véi cac yéu
t6 con lai nhung van chiém ty 1¢ dang ké. Piéu nay cho thay sinh vién du quan
tam nhiéu dén gia ca va hinh thirc nhung van c6 sy cha ¥ nhéat dinh t6i uy tin va
thuong hiéu. Nhan hang c6 danh tiéng tot, minh bach va dang tin cdy sé tao su
yén tam cho nguoi tiéu dung, nhét 1 trong méi trudng online vén tiém an rdi ro

vé chat lugng san pham.

Tém lai, s liéu cho théy hanh vi mua sdm cua sinh vién chiu anh hudéng
d6ng thoi boi nhidu nhén t6, trong d6 ndi bat nhat 1a gia ca hop 1y, thiét ké bat mat
va sy thau hiéu nhu cau tam 1y. Pay 1a nhimg diém trong tim ma cac doanh nghiép
can chu y khi xay dung chién luoc marketing nham dén d6i tugng sinh vién, dong
thoi1 khong quén nang cao dich vu giao hang, duy tri cdc chuong trinh wu dai va
cting cd uy tin thuong hiéu dé dap tmg toan dién ky vong ctia nhoém khach hang
tré nay.

2.3. Mt s6 khuyén nghi
2.3.1. Mt 56 khuyén nghi doi véi cdc cd nhén, civa hang va doanh nghiép
kinh doanh trang phuc

Trong bbi canh thi truong thoi trang ngay cang canh tranh, dic biét & nhom
khach hang tré nhu sinh vién Truong Pai hoc Hoa Lu, hanh vi mua sam chiu tac
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dong manh tir quang cdo, xu hudng xa hoi, KOL/influencer va khuyén mai. Day
vira 13 thach thirc vira 1a co hoi cho ngudi kinh doanh trang phuc. Dé dat hiéu qua
cao hon, cac ¢4 nhan, ctra hang va doanh nghiép kinh doanh trang phuc can c6 céc
chién luge truyén thong marketing pht hop. Duéi ddy 1a mot s6 khuyén nghi chi
tiét theo timg nhoém d6i twong kinh doanh.

* Khuyén nghi doi véi cd nhan

Nhom ¢4 nhan ban hang online hodc kinh doanh quy m6 nhé nén chu trong
nhimg diém sau:

- Hiéu rd nhu cau va thoi quen ciia sinh vién: Vi thu nhap thap va d& bj tac
dong boi xu hudng nén nén tap trung mat hang gia hop 1y, kiéu dang da dang.

- Tan dung kénh mang xa hoi phé bién: Facebook, TikTok Shop,
Shopee/Lazada. .. d¢ quang ba san pham bang livestream, video review ngan, hinh
anh dep, bai dang kem uu dai.

- Xay dung hinh anh ca nhan dang tin cdy: Minh bach gia, giao hang diung
hen, phan hoi nhanh tin nhan, chinh sach ddi tra rd rang dé sinh vién yén tam.

- Khuyén khich khach hang dénh gia tich cuc va chia sé trai nghiém dé ting
d6 lan téa qua truyén miéng, day 1a kénh rat hiéu qua trong cong dong sinh vién.
* Khuyén nghi déi voi cira hang bdn 1é

Céc cira hang (bao gdm ctra hang truyén théng, ctra hang két hop online-
offline) can:

- Nghién ctru thi truong sinh vién tai dia phuong dé diéu chinh danh muc san
pham, gia ca va chuong trinh khuyén mai phu hop.

- Pau tu vao trai nghiém mua sam tryc tiép: Cach bai tri ctra hang tré trung,
khong gian thu dd tién loi, nhan vién than thién, tu van nhiét tinh.

- Két hop kénh online dé mo rong tiép can: Duy tri fanpage, TikTok,
Instagram voi hinh anh san pham dep, thong tin chi tiét, livestream gidi thiéu hang
moi, thong bao uu dai.
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- T6 chuc cac chuong trinh gidam gid theo mua, tdng qua cho sinh vién,

freeship noi thanh. .. dé kich thich hanh vi mua va ting tan suit quay lai.

- bBac biét coi trong uy tin thuong hi¢u tai dia phuong: Chét luong san phém

6n dinh, chinh sach ddi tra minh bach, phan hdi nhanh céc khiéu nai.
* Khuyén nghi doi véi doanh nghiép kinh doanh trang phuc

Doanh nghiép kinh doanh trang phuc véi quy mé 16n hodc cé hé thong cira
hang nén:

- Xay dung chién lugc truyén thong marketing da kénh, dong bo trén tat ca
nén tang s6 (Facebook, TikTok, Shopee/Lazada, website thuong hiéu...) véi

thong diép nhat quan.

- Pay manh hop tac vi KOL/influencer, ngudi review uy tin pht hop voéi
nhom sinh vién dé ting mic ¢ nhan biét va tinh thuyét phuc.

- Thiét ké cc g6i uu dai riéng cho sinh vién: thé thanh vién sinh vién, giam
gia theo thé SV, chuong trinh combo gia tbt, khuyén khich mua nhom.

- Pau tu vao hé thong logistics: Giao hang nhanh, chinh sach dbi tra linh
hoat, hd trg chiam soc khach hang 24/7 nham nang cao trai nghi€ém mua sdm online
cua sinh vién.

- Xay dyng hinh anh thuong hiéu bén vimg: Chu trong chit lugng, xuat xur
rd rang, phong cach tré trung hién dai dé trd thanh lwa chon “dau tién” cua sinh

vién khi nghi té1 mua trang phuc.

Tom lai, du la ca nhan ban nhé 1€, ctra hang hay doanh nghiép quy mé 16n,
viéc hiéu rd dic diém tiéu dung cua sinh vién — dic biét sinh vién Pai hoc Hoa Lu
— va thiét ké cac hoat dong truyén thong marketing phu hop 13 yéu t6 then chdt dé
dat duoc hi¢u qua kinh doanh. Céc khuyén nghi trén néu duoc ap dung déng bo
s& gitup ngudi kinh doanh khéong chi ting doanh thu trudc mat ma con xay dung
dugc cong dong khach hang tré trung, trung thanh, sin sang lan toa thuong hiéu

qua cac kénh truyén miéng va mang xa hoi.
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2.3.2. Mt 56 khuyén nghi doi véi ngwoi mua la sinh vién

Sinh vién dai hoc 1a mot nhém ddi tuong dac thu trong thi truong tiéu dung
hién nay. Ho thudng tré trung, ning dong, tiép can nhanh véi cac xu hudng thoi
trang va cong nghé, déng thoi c6 ngudn thu nhap han ché, chu yéu tir gia dinh va
cong viéc lam thém. Sinh vién Pai hoc Hoa Lu ciing khong ngoai 18, voi dic diém
vira quan tAm dén phong céch, vira can nhic vé gia ca va chit luong san pham.
Trong bdi canh thi trudng trang phuc da dang va chiu anh hudng manh mé boi
truyén thong marketing, viéc nghién ctru va dua ra nhitng khuyén nghi thiét thuc
gitp sinh vién tré thanh nguoi tiéu dung thong minh, nang cao trai nghi€ém mua
sam, kiém soat chi tiéu va han ché riii ro 1a v6 cling can thiét. Sinh vién khong chi
mua sam dé théa man nhu cau c4 nhan ma con chiu tac dong tir ban be, mang xa
hoéi, KOLs, livestream ban hang va cac chuong trinh wu dai hap dan. Nhimg yéu to
nay co thé kich thich nhu cdu mua bdc déng hodc tao ra xu hudng theo nhoém, dac
biét d6i véi sinh vién ndm dau, chua c6 nhiéu kinh nghiém quan 1y tai chinh. Do
d6, viéc hiéu 16 cac khia canh anh huong dén hanh vi tiéu dung va ap dung cac
chién lugc mua sdm thong minh s& gitip sinh vién Pai hoc Hoa Lu can bang giita
nhu cau thyc su va tac dong ciia marketing, dong thoi nang cao kha nang tu chi vé
tai chinh. Hanh vi ti€u dung cua sinh vién thuong trai qua céc giai doan co ban:
nhan biét nhu cau, tim kiém thong tin, danh gia cac phwong an, quyét dinh mua va
trai nghiém sau mua. O mdi giai doan, cac yéu t6 marketing nhu quang cdo, video
review, livestream hay cac chuong trinh giam gia déu tac dong truc tiép hodc gian
tiép dén quyét dinh cta sinh vién. P6i v6i sinh vién Pai hoc Hoa Lu, viéc ap dung
cac chién luge mua sam thong minh khong chi giup nang cao trai nghiém ma con

g6p phan xay dyng ¥ thirc tiéu dung c6 trach nhiém va bén viing.

Mot trong nhitng van dé pho bién 1a sinh vién dé bi anh hudng boi quang céo
va xu hudng thoi trang theo nhoém ban be. Vi dy, khi mot nhom ban mac déng
phuc theo phong cach Han Qudc, cac sinh vién khac c6 thé cam thy can phai mua
trang phuc tuong tu, du thuc té nhu cau chua cao. Thém vao d6, cac kénh truyén

thong nhu TikTok, Facebook hay livestream ban hang thuong két hop 4m thanh,
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hinh anh va wu di ngan han, kich thich cam giac cip bach va tao hiéu tng FOMO
(Fear of Missing Out). Néu khong kiém soat tt, sinh vién d& chi tiéu vuot qua
kha nang va mua nhitng san phém khong thuc su can thiét. Do do, viée nang cao
nhan thirc vé tic dong cla truyén théng marketing 14 budc dau tién quan trong.
Sinh vién can biét phan biét gitra nhu cau thue su va nhu cau bi tao ra béi quang
c40. Ho nén tu dat cau hoi trudec moi quyét dinh mua: “Minh ¢6 thuc sy cdn moén
d6 nay khong?”, “San pham nay c6 phu hop véi nhu cau va ngan sach ctia minh
khong?”, “Cé lwa chon nao t6t hon vé gia va chat luong khong?”. Viéc ndy sé&
gitip sinh vién Pai hoc Hoa Lu khong chi tranh duogc cac quyét dinh mua bdc dong
ma con nang cao kha nang quan 1y tai chinh cd nhan, hinh thanh thé1 quen tiéu

dung thong minh ttr som.

Mot khuyén nghi quan trong khac 1a khai thac thong tin da ngudn trudce khi
mua sdm. Sinh vién nén tan dung cac kénh nhu: Shopee, Lazada, website chinh
thure cua thuvong hi¢u, mang xa hoi va cac video review, livestream thur dd. Viée
so sanh thong tin gitta cac nguon khac nhau gitip ho danh gia chinh xac chat luong,
gia ca, kiéu dang, kich c&, vu dai va dich vu hau mai. Ngoai ra, sinh vién nén tham
khao kinh nghiém ctia ban bé, anh chi khoéa trén va cac review uy tin dé tranh bi
cubn theo cac quang cao bat mat nhung khong thuc sy phu hop. Viée chi dong
tim kiém thong tin cling gitip sinh vién xay dyng nhan thirc toan dién vé thi truong,

danh gia dugc san pham nao thuc su c6 gia tri so voi chi phi bé ra.

Mot yéu to khong thé bo qua 1a quan 1y chi tiéu va 1ap ké hoach mua sim
thong minh. Sinh vién Pai hoc Hoa Lu, v&i ngan sach han ché tur gia dinh hoac
viéc lam thém, can xé4c dinh gidi han chi tiéu hang thang cho trang phuc, ghi chu
nhimg moén do thuc sy can thiét va uu tién cac san pham thiét yéu. Viéc 1ap danh
sach va phan chia ngan sach hop 1y gitp kiém soat cam xuc khi d6i mat véi quang
c4o hip dan hoic cac chuong trinh flash sale, dong thoi tranh rui ro mua bira bai
dan dén 4p lyc tai chinh. Két hop véi viée ghi lai trai nghiém mua sim, danh gia
chat luong san pham, sinh vién s& hinh thanh théi quen mua sim c6 kiém soat va

tang su hai 10ng sau khi str dung san pham.
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Sinh vién ciing nén tan dung truyén thong marketing mot cach chu dong va
thong minh. Thay vi dé quang céo hay livestream chi phéi quyét dinh, ho c6 thé
str dung cac kénh nay dé tim hiéu san pham, so sanh gia ca, chat liéu, kiéu dang
va uu dai. Vi du, khi thé\y mét video review vé bo suu tdp mai, sinh vién co thé
xem video, ghi cht cic san pham wa thich, so sanh gia trén cic nén tang thuong
mai dién tu, sau d6 dua ra quyét dinh mua sidm c¢6 can nhéc. Khi dugc st dung
mot cach théng minh, truyén thong marketing tré thanh cong cu hd tro, giup sinh

vién nang cao trai nghiém, dua ra lya chon hop 1y va tranh lang phi chi tiéu.

Tom lai, sinh vién Pai hoc n61 chung va riéng ¢ Pai hoc Hoa Lu néi riéng la
nhom khach hang ning dong, nhay bén véi xu hudng thoi trang nhung han ché vé
ngan sach, do d6 can ap dung cac chién luge tiéu dung thong minh dé kiém soat
hanh vi mua sam. Viéc nang cao nhan thirc vé tac dong cua truyén thong
marketing, khai thac thong tin da ngudn, quan 1y chi tiéu, 1ap ké hoach mua sdm
hop 1y va str dung marketing mot cach chu dong sé€ gitip sinh vién vura théa man
nhu cau thoi trang, vira dam bao hiéu qua tai chinh va trai nghiém hai 10ng. Nhiing
khuyén nghi nay khong chi gitip sinh vién tré thanh ngudi tiéu dung théng minh
ma con gop phan hinh thanh thoéi quen tiéu dung bén vimng, xdy dung ¥ thirc tu
chu vé tai chinh va lya chon san pham hop 1y trong méi trudng thi trudng trang

phuc day canh tranh hién nay.
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KET LUAN

Qua qua trinh nghién ctru mirc d6 anh hudng cta hoat dong truyén thong
marketing dén hanh vi tiéu dung ciia sinh vién khoa Kinh té — Truong Pai hoc
Hoa Lu, mot s6 phat hién quan trong da dugc rut ra. Trudc hét, nghién ctru cho
thay truyén thong marketing thuc su dong vai tro then chét trong viéc hinh thanh
nhu cau va dinh hudng hanh vi mua sim cia sinh vién. Phan 16n sinh vién thira
nhén rang cac quang céo, chuong trinh khuyén mai, ciing nhu hoat dong trén cac
kénh mang x3 hoi nhu TikTok, Facebook, Shopee/Lazada da tac dong truc tiép
dén qua trinh nhan dién nhu cdu, tim kiém thong tin va ra quyét dinh mua hang.
Pic biét, hinh thtc truyén thong truc quan nhu livestream, video review hay su
két hop véi nguoi anh huong (influencer/KOLs) duoc danh gia cao nhd tinh

chan thyc va kha nang tao dung niém tin.

Bén canh d6, nghién ciru ciing chi ra rang sinh vién c6 tan suat mua sam kha
cao nhung chi tiéu trung binh lai tap trung nhiéu vao phan khuc binh dan va tam
trung. Piéu nay phan anh dic diém thu nhap va kha nang tai chinh cta sinh vién,
d6ng thoi cho thiy cac thuong hiéu can dinh vi san pham phu hop v6i mirc chi tra
ctia nhom ddi tuong nay. Ngoai ra, yéu té gia ca, khuyén mai va chinh sach doi
tra linh hoat duoc xac dinh 1a nhitng nhan t6 anh hudéng manh mé dén quyét dinh
cudi cung, trong khi mong muén 16n nhét cua sinh vién 1 c6 thém nhiéu vu dai
danh riéng cho ho nhu giam gia cho sinh vién hodc mién phi van chuyén. Mot
diém dang cha y 1a mic du sinh vién danh gia truyén thong marketing hién nay &
muc “phtl hop” va “rat phit hop” voi nhu cAu cia minh, song van con mét bd phin
khong nho cho rang nhing hoat dong nay chua thuc su noi bat hodc chua dép tng
day du ky vong. Piéu nay cho thiy khoang tréng trong viéc ca nhan hoa thong

di€p va doi maéi cach thire truyén tai dé tranh sy nham chén.
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PHU LUC

PHU LUC 01
PHIEU KHAO SAT MUC PQ ANH HUONG CUA TRUYEN THONG
MARKETING TOI QUA TRINH THONG QUA QUYET PINH MUA
TRANG PHUC CUA SINH VIEN KHOA KINH TE,

TRUONG PAI HQC HOA LU
Nham muc dich nghién ctru khoa hoc (NCKH) vé van dé “Anh hudng cta

truyén thong marketing t&i qué trinh théng qua quyét dinh mua trang phuc cta
sinh vién Khoa Kinh t&”. Bé c¢6 két qua khach quan va thuc té cho NCKH cua toi,
mong céac anh, chi cting cac ban vui long cung cdp thong tin mét cach chan thuc
nhat vao phiéu cau hoi dudi day. Moi thong tin thu duoc chi nham phuc vu cho
NCKH cua t61, khong str dung cho muc dich khac.

Xin tran trong cam on!

1.G161 tinh cua ban?

[J Nam

O NG

2.Ban dang hoc khoa?

D14

O D15

D16

D17

3.Ban dang hoc nganh?

[0 Ké toan

[J Quan tri kinh doanh

4.Noi ban dang ¢?

[ Ky tuc xa

[1 Nha tro gan trudng
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[0 O cung gia dinh

5.Thu nhap ca nhan mdi thang (bao gdm tir gia dinh & 1am thém):

L Duéi 1,5 triéu

1 1,5 triéu — duoi 3 triéu

[ 3 triéu — dudi 4,5 triéu

4,5 triéu — dudi 6 triéu

] Trén 6 triéu

6.Ly do ban mua trang phuc (quan, 40, mil, tat, khan,...)? (c6 thé chon nhiéu)
[0 Do nhu cau c4 nhén, can ding dén

[0 Thay ban bé mic/dung dep

[0 Thay quang c4o hay

[0 Theo trend/ theo mét

7.Ban tiép nhan thong tin mua trang phuc tir ngudn nio?

[ Ban bé/nguoi quen gidi thiéu

[J Quang cao, website, fanpage cua ctra hang/thuong hi¢u

L] Bao chi, trang web review, video danh gié trén YouTube, TikTok
[ Trai nghiém truc tiép tai cira hang, thir san pham

8.Théng tin nao c6 anh huong nhat dén viéc mua trang phuc cta ban?
[0 Ngudn thong tin ca nhan (gia dinh, ban bé, ngudi quen...)

[0 Nguon thong tin thuong mai (quang co, ngudi ban hang, hoi cho, trién
lam, bao bi, thuong hiéu)

[0 Nguon thong tin dai ching (cac phuong tién truyén thong; du ludn)
[0 Kinh nghiém (khao sat truc tiép; dung thir; qua tiéu dung)

9.T4n suat mua sidm trang phuc ctuia ban

O 1-31an/nim

[ 4 - 6 1an/ nim
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07— 10 1an/ nim

[ Trén 10 1an/ nim

10. Mirc chi tiéu trung binh cho mdi 14n mua sdm trang phuc?

L Dudi 300.000d
1 301.000d — 600.000d
1 601.000d — 900.000d
O Trén 900.000d

11: Panh gia phuong an khao sat theo cac mure d6 tir 1 — 5 (1. Rét
thuong xuyén, 2. Thudng xuyén, 3. Thinh thoang, 4. Hiém khi, 4.

Khong bao gio)

Mirc do
Rat .
Thuong Thinh Hiém Khong
thuong ) .
xuyén thoang khi bao gio
xuyén

Ban timg cam thiy cin mua trang
phuc méi sau khi thdy quang cao/

truyén thong khong?

Ban c¢6 so sanh nhiéu san pham
truée khi quyét dinh mua
khong?

Ban c6 thuong xuyén xem
Livestream béan trang phuc dé

hiéu rd san pham khong?
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Ban c6 thay ddi lya chon sau
khi thdy quang c4o vé san pham

khac hap dén hon khong?

12. Ban cam thiy truyén thong marketing (quang céo, livestream, KOLs,
review...) ¢ vai tro thé nao trong viéc khién ban nhan ra minh cin mua sim?

[0 Anh huong rat manh

[0 Anh huéng manh

[0 Anh huong & mirc trung binh

[0 Anh huéng yéu

L1 Khong anh hudng

13. Ban c¢6 bi kich thich nhu cau mua sam khi thay wu dai/giam gia tir quang

cao khong?

0 Co

L1 Khong

14. Ban thudng tim hiéu thong tin san pham qua dau? (Chon nhiéu ciu tra 15i)

L] Facebook

L] TikTok Shop

L1 Shopee/Lazada

L] Instagram

L] YouTube

L] Website thuong hiéu

L1 Zalo

0] Cua hang offline

15. Hinh thirc truyén thong nao khién ban mudn tim hiéu thém vé san pham?

1 Video review
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0] Livestream ban hang

[1 Hinh anh dep + influencer
L] Bai dang kém uu dai

[ Khac:

16. Ban c6 tin vao danh gia/review clia ngudi ndi tiéng hodc ngudi mua trude
khong?

[ Rét tin tudng

U Tin tudng

L] Binh thuong

O it tin

L1 Khong tin

17. Ban c6 timg tim thong tin trén mang chi vi mot mau quang céo hap dan?
0 Co

[ Khong

18. Ban thudng cin nhic diéu gi khi chon mua trang phuc? (Chon nhiéu dap an)
[ Gid ca

O Kiéu dang, miu ma

[0 Chat lugng san pham

[ Thuong hiéu/uy tin ctra hang

[0 Xu hudng/thoi trang theo mét

[0 Khuyén mai, vu dai

19. Ban mua sam trang phuc qua hinh thtic nao

[] Mua truc tiép tai cira hang (ctra hang truyén thong)

[0 Mua qua online (cac nén tang thuong mai dién tir, mang xa hoi)

[0 Két hop ca mua tryuc tiép va online
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20. Truyén thong marketing khién ban quan tdm dén yéu t6 nao nhit khi chon
mua? (chon nhiéu dép 4n)

1 Hinh anh san pham

L1 Review

[0 KOL/influencer

L1 Chuong trinh vu dai

00 Uy tin thuong hi¢u

21. Ban an tuong boi kiéu quang cdo nao nhat?
[0 Dé thuong

[ Chuyén nghiép

[0 Gan giii

0] Tré trung

22. Ban mua trang phyc online qua nén ting nao?
L1 Facebook

L] TikTok Shop

L1 Shopee/Lazada

L] Instagram

L] YouTube

L] Website thuong hi¢u

L1 Zalo

L] Ctra hang offline

23. Khi dang lu6t mang xa hoi, ban c6 sin sang click vao quang céo dé mua
hang khong?

0 Co

[0 Khong

24. Khi mua trang phuc, ban thuong:

[0 Quyét dinh nhanh sau khi xem quang céo
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[0 Can nhéc rdi méi mua

[0 Khéng bi anh hudng bai truyén thong

25. Sau khi mua hang, ban c6 chia sé cdm nhén trén mang xa hi khong?
0 Co

[ Khong

26. Sau khi mua san phdm nhd quang co, ban cam thdy mirc d6 hai long thé
nao?

[1 R4t hai 1ong

L1 Hai long

L] Binh thuong

L] khong hai long

[ R4t khong hai long

27. Ban ¢4 tiép tuc theo ddi fanpage/TikTok ctia shop sau khi mua hang
khong?

0 Co

[ Khong

[0 Chi khi can mua lai

28. Ban hai 10ng nhét véi kénh truyén thong nao khi tim hiéu va mua trang
phuc?

L] Facebook

0] TikTok

L] Instagram

L1 Shopee/Lazada

L1 Website thuong hi¢u

L1 Zalo

0] Cua hang offline
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29. Ban hai 10ng nhét véi ai trong qua trinh mua hang? (chon nhiéu)
0] Chu ctra hang

L] Nhan vién ban hang

L] Nhan vién giao hang (shipper)

01 Khong hai long véi ai

30. Ban hai 10ng nhat véi yéu t6 nao sau khi mua hang?

L1 Mtrc gia

[0 Chuong trinh khuyén mai

[J Qua tang kém

O Chinh sach doi tra

31. Ban mong mudn cira hang/nhin hang ap dung thém chinh sach gi? (chon
nhiéu dap 4n)

[0 Mién phi van chuyén

[] Giam gia cho sinh vién

[0 Chinh sach dbi tra linh hoat

L] Giao hang nhanh hon

L] Khéc:

32. Ban ¢6 quay lai mua san pham 1an 2 khi thiy lai quang céo khong?

0 Co

[ Khong

33. Ban cam thay truyén thong marketing cua cac shop hién nay hudng t4i
sinh vién c6 phu hgp khong?

O Rét phu hop

L1 Phu hop

L] Binh thuong

O it phu hop
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[0 Khong phu hop

34. Theo ban, truyén thong tot nhat nén tap trung vao yéu td nao? (chon
nhiéu)

[0 Hiéu tim 1y sinh vién

0] Gia hop ly

L] Giao hang nhanh, thuan tién

[0 Hinh anh dep/thiét ké dep, bat mat

[0 Khuyén mai — vu déi hdp dan

L] Uy tin/thuong hi¢u dang tin cay

35. Ban ¢6 101 khuyén nao danh cho cac ctra hang/quan tri marketing?

...............................................................
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PHU LUC 02

KET QUA KHAO SAT

(260 nguoi tham gia khao sat)

Cau 1: G161 tinh cta ban?

Gi6i tinh S6 luong Ty 1€ %
Nam 50 19.2%
Nit 210 80.8%
Cau 2: Ban dang hoc khoa?
Khéa 16p S6 luong sinh vién Ty 1€ %
D15 37 14.2%
D16 87 33.5%
D17 82 31.5%
Cau 3: Ban dang hoc nganh?
Nganh hoc S6 luong Ty 1& %
K¢ toan 78 70%
Quan tri kinh doanh 182 30%
Cau 4: Noi ban dang 67
Noi & S6 luong Ty 1& %
Ky tic xa 46 17.7%
Nha tro gan truong 63 24.2%
¢ cung gia dinh 151 58.1%
Cau 5: Thu nhap c4 nhan mdi thang
Mirc thu nhap S6 Ty 16 %
luon
g
Dudi 1.5 tri¢u 110 42.3%
1.5 triéu — dudi 3 triéu 56 21.5%
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3 triéu — duoi 4.5 triéu 39 15%
4.5 triéu — duoi 6 tricu 24 9.2%
Trén 6 triéu 31 11.9%

Cau 6: Ly do ban mua trang phuc (qu?m, a0, mil, tét,..)?

Ly do mua S6 luong Ty 1€ %
Do nhu cu c4 nhén, can dung dén | 218 83.3%
Thay ban b¢é mac/dung dep 59 22.7%
Thay quang cao hay 48 18.5%
Theo trend/theo mot 50 19.2%

Cau 7: Ban tiép nhan thong tin mua trang phuc tir nguén nao?

Ngudn thong tin S6 luong Ty 1& (%)
Ban be/nguo1 quen gioi thi€u 60 23.1%
Quang cao, website, fanpage cua cua
S . pas 69 26.5%
hang/thuong hi¢u
Bao chi, trang web review, video danh
94 36.2%
gia trén YouTube, TikTok
Trai nghiém truc tiép tai cura hang, thi
] 37 14.2%
san pham

Cau 8: Thong tin ndo c6 anh hudng nhat dén viéc mua trang phuc

cua ban?
Ngudn thong tin S6 lugng Ty 1€ (%)
Ban beé/nguoi quen gidi thiéu 131 50.4%
Quang cao, website, fanpage cua
_ 137 52.7%
ctra hang/thuong hi¢u
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Bao chi, trang web review, video

danh gia trén YouTube, TikTok

85 32.7%

Trai nghi¢m truc tiép tai cura
i 63 24.2%
hang, thir sdn pham

Cau 9: Tan suat mua sam trang phuc ctua ban

Tan suét S6 luong Ty 18 (%)
1 — 3 lan/nam 69 26.5%
4 — 6 lan/nim 73 28.1%
7—10 1an/nam 45 17.3%
Trén 10 lan 73 28.1%

Cau 10: Mtc chi tiéu trung binh cho mdi 1an mua sdm trang phuc
1a bao nhiéu?

Mic chi tiéu S6 luong Ty 1& (%)
Duéi 300.000d 110 42.3%
301.000d — 600.000d 71 27.3%
601.000d — 900.000d 35 13.5%
Trén 900.000d 44 16.9%

Cau 11: Banh gia phuong an khao sat theo cic mac do tr 1 — 5

(1. Rat thudng xuyén, 2. Thuong xuyén, 3. Thinh thoang, 4. Hiém
khi, 4. Khong bao gi0)
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Mitrc do

Rét thuong | Thuong Thinh Hiém Khong bao
xuyeén xuyén thoang khi gio
Ban timg cam thiy cin mua trang
phuc méi sau khi thdy quang cao/| 44 66 104 31 15
truyén thong khong?
Ban c¢6 so sanh nhiéu san pham
trude khi quyét dinh mua 64 103 63 19 11
khong?
Ban c¢6 thuong xuyén xem
Livestream ban trang phuc dé 48 88 79 29 16
hiéu rd san pham khong?
Ban c6 thay ddi lua chon sau
khi thdy quang céo vé san pham | 54 86 80 29 11
khac hap dan hon khong?

Cau 12: Ban cam thay truyén thong marketing (quang céo,
livestream, KOLs, review,..) cé vai tro thé nao trong viéc khién
ban nhan ra minh can mua sam

Murc d6 S6 luong Ty 18 (%)
Anh huéng rat manh 66 25.4%
Anh huong manh 99 38.1%
Anh huong muc trung binh | 70 26.9%
Anh huong yéu 15 5.8%
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Khong anh hudng

10

3.8%

Cau 13: Ban c6 bi kich thich nhu cau mua sdm khi théy uu
dai/giam gia tor quang cao khong?

S6 luong Ty 1& (%)
Co 177 68.1%
Khong 83 31.9%

Cau 14: Ban thuong tim hiéu thong tin san pham thong qua dau?

. . Ty 1€
Ngudn thong tin S6 lugng
(%)

Facebook 117 45%
Tiktokshop 182 70%
Shopee/Lazada 163 62.7%
Instagram 71 27.3%
Youtube 47 18.1%
Website thuong

82 31.5%
hiéu
Zalo 38 14.6%
Cura hang offline 88 33.8%
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Cau 15: Hinh thirc truyén thong nao khién ban mudn tim hiéu

thém ve san pham

Céc loai hinh thire S6 luong Ty 18 (%)
Video review 76 29.2%
Livestream ban hang 79 30.4%
Hinh anh dep + influencer 81 31.2%
Bai dang kém wu dai 21 8.1%
Video review + hinh anh 1 0.4%
G161 thi€u cua chinh chu ctra hang | 1 0.4%
Khong 1 0.4%

Cau 16: Panh gia theo murc d6 tir 1 — 5 (1. Rat tin tuong, 2. Tin
tudng, 3. Binh thuong, 4. it tin, 5. Khong tin)

Mic do S6 lwong
Rt tin tudng 40

Tin tudng 75

Binh thuong 107

ft tin 27
Khong tin 11
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Cau 17: Ban ¢ timg tim thong tin trén mang chi vi mot mau

quang céo hap dan?

S6 luong Ty 1& (%)
Co 168 64.6%
Khong 92 35.4%

Cau 18: Ban thuong can nhic diéu gi khi chon trang phuc?

Diéu kién S6 luong Ty 18 (%)
Gia ca 142 54.6%
Kiéu dang, mau ma 158 60.8%
Chét luong san pham 169 65%
Thuong hi¢u/uy tin ctra hang 125 48.1%
Xu huéng/thoi trang theo mbt 102 39.2%
Khuyén mai, vu dai 98 37.7%
Cau 19: Ban mua sdm trang phuc qua hinh thirc nao
Hinh thuc S6 luong Ty 1& (%)
Mua tryc tiép tai cira hang 38 14.6%
(ctra hang truyén théng)
Mua qua online (céc nén tang 79 30.4%
thuong mai dién tir, mang xa hoi)
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Két hop ca mua truc ti€p va online

143

55%

Céu 20: Truyén thong marketing khién ban quan tdm dén yéu té

nao nhat khi chon mua?

Nhén t6 S luong Ty 18 (%)
Hinh 4nh san pham 160 61.5%
Review 117 45%
KOL/influencer 83 31.9%
Chuong trinh vu dai 97 37.3%
Uy tin thuong hiéu 102 39.2%
Cau 21: Ban 4n tuong boi kiéu quang cdo nao nhat?
Kiéu quang céo S6 luong Ty 1€ (%)
Dé thuong 43 16.5%
Chuyén nghiép 106 40.8%
Gan giii 67 25.8%
Tré trung 44 16.9%
Cau 22: Ban mua trang phuc online qua nén tang nao?
Nén tang S6 luong Ty 1€ (%)
Facebook 94 36.2%
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Tiktokshop 178 68.5%
Shopee/Lazada 174 66.9%
Instagram 71 27.3%
Youtube 48 18.5%
Website thuong hi¢u 65 25%

Zalo 32 12.3%
Cura hang offline 70 26.9%

Cau 23: Khi dang ludt mang xa hoi, ban c6 san sang click vao

quang cao dé mua hang khong?

S6 luong Ty 18 %

Co 125 48.1%
Khong 135 51.9%

Cau 24: Khi mua trang phuc, ban thuong
Giai doan S6 luong Ty 18 (%)
Quyét dinh nhanh sau khi xem | 49 18.8%
quang cao
Can nhic r6i méi mua 156 60%
Khong bi anh huong boi truyén | 55 21.2%
thong
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Cau 25: Sau khi mua hang, ban c6 chia sé¢ cdm nhan trén mang xa

hoi khong?
Sb luong Ty 16 %
C6 95 36.5%
Khong 165 63.5%

Cau 26: Panh gia muc d6 tir 1-5 (1. R4t hai long, 2. Hai long, 3.
Binh thuong, 4. Khong hai long, 5. Rat khong hai 1ong). Sau khi
mua san phadm nho quang c4o, ban cam thay thé nao?

Mirc do S6 lugng
Rat hai 1ong 42

Hai long 91

Binh thuong 107
Khong hai long 14

Rét khong hai long 6

Cau 27: Ban ¢6 tiép tuc theo ddi Fanpage/TikTok cua shop sau

khi mua hang khong?
S luong Ty 16 %
Co 117 45%
Khong 48 18.5%
Chi khi mua lai 95 36.5%

Cau 28: Ban hai 1ong nhat v4i kénh truyén thong nao khi tim

hiéu va mua trang phuc?

Céc loai kénh S6 luong Ty 1& (%)
Facebook 23 8.8%
Tiktok 94 36.2%
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Shopee/Lazada 71 27.3%
Instagram 22 8.5%
Website 20 7.7%
thuong hiéu

Cua hang 30 11.5%
offline

Zalo 0 0

Cau 29: Ban hai long véi ai nhat trong qué trinh mua hang?

Nhan tb S6 luong Ty 18 (%)
Chu ctra hang 94 36.2%
Nhan vién ban hang 130 50%
Nhan vién giao hang 121 46.5%
Khong hai long véi ai 48 18.5%

Cau 30: Ban hai 1ong nhat véi yéu to nao sau khi mua hang?

Céc yéu to S6 luong Ty 18 (%)
Mic gia 93 35.8%
Chuong trinh khuyén mai 82 31.5%
Qua ting kém 38 14.6%
Chinh sach dbi tra 47 18.1%
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Cau 31: Ban mong mudn cira hang/nhin hang ap dung thém
chinh sach gi?

Mong mudn S6 luong Ty 1€ (%)
Mién phi van chuyén 144 55.4%
Gidm gia cho sinh vién 159 61.2%
Chinh sach doi tra linh hoat | 123 47.3%
Giao hang nhanh hon 94 36.2%
Lién tuc cap nhat mau méi 1 0.4%

Cau 32: Ban c6 quay lai mua san pham lan 2 khi thay lai quang
cao khong?

Sb luong Ty 16 %
Co 128 49.2%
Khong 132 50.8%

Cau 33: Ban cam thdy truyén théng marketing ctia cac shop hién
nay hudng té1 sinh vién c6 phu hop hay khong? Banh gid muc do
tir 1 — 5 (1. Rat phu hop, 2. Phu hop, 3. Binh thuong, 4. it phu

hop, 5. Khong phu hop)

Murc d6 S6 luong
Rat phu hop 49
Phu hop 105
Binh thuong 85
ft phu hop 15
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Khong phu hop

Cau 34: Theo ban, truyén thong tot nhat nén tap trung vao yéu to

nao?
Nhén t6 S6 lugng Ty 18 (%)
Hiéu tam ly sinh vién 130 50%
Gid hop ly 153 58.8%
Giao hang nhanh, thuan tién 125 48.1%
Hinh anh dep/thiét ké dep, bat | 133 51.2%
mét
Khuyén mai — uu dai hap dan 118 45.4%
Uy tin/thuong hi¢u dang tin cay | 98 37.7%

Cau 35: Ban c6 101 khuyén nao danh cho céc ctra hang/quéang tr1 Marketing

khong?
- Khong c6

- Duéi day 1a mot s6 10i khuyén danh cho cac chu cira hang trong viéc quan
tri va marketing: # 1. X4c dinh muc ti€u r0 rang - Bat muc ti€u cu thé, do luong
duoc va co thé dat duoc cho ctra hang cta ban. - Xac dinh muc tiéu ngan han va
dai han dé c6 ké hoach phu hop. # 2. Hiéu 1d khach hang - Nghién ctru va phan
tich d6i tuong khach hang muc ti€u cua ban. - Tim hiéu nhu cAu, s& thich va hanh
vi mua hang cta ho. # 3. Tao thuong hiéu manh - Xay dung thuong hi¢u doc dao
va nhit quan cho cira hang cta ban. - Tao ra gia tri ¢t 161 va thong diép thuong
hiéu 0 rang. # 4. St dung cong nghé va cong cu marketing - Tan dung cac cong
cu marketing k¥ thuat s6 nhu mang xa hoi, email marketing va quang céo truc

tuyén. - Sir dung céac cong cu phan tich dé theo doi hi¢u suat va diéu chinh chién
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lugc. # 5. Tao ndi dung hép dan - Tao ra ndi dung chit lugng cao va hép dan cho
khach hang cua ban. - St dung cac dinh dang ndi dung khac nhau nhu hinh anh,
video va blog. # 6. Tuong tac v6i khach hang - Xay dung méi quan hé véi khach
hang thong qua cac kénh khac nhau. - Phan hoi va giai quyét cac van dé cua khach
hang mot cach kip thoi. # 7. Po ludng va phan tich hiéu suit - Theo ddi va phan
tich hiéu suat cua cac chién dich marketing. - Diéu chinh chién luoc dya trén dix
liu va két qua. # 8. Cap nhat xu hudng moi nhat - Theo ddi cac xu huéng méi
nhat trong nganh va marketing. - DPiéu chinh chién luoc dé phu hop véi cac xu
huéng moi. # 9. Tap trung vao chit luong san pham/dich vu - Dam bao chit luong
san phém hodc dich vu ctia ban ludn tot nhat. - St dung chit luong nhu mot loi
thé canh tranh. # 10. X4y dung d6i ngii manh - Xay dung doi ngii nhan vién c6 k¥
nang va kién thtrc

- Nén chii trong chat lugng san pham , gia ca hop ly

- Can hiéu biét nhiéu vé tdm 1i cua khach hang, dic biét 1a d6 tudi tir 15-30

- Xay dung quan h¢ vdi khach hang

- Nén 1am ca hinh thirc offline va online dé dé tiép can khach hang t6t hon
nhu giam gia va c6 chinh sach khuyén mai

- C6 ctra hang marketing

- Mong mubn duoc tu van

- Pua ra nhiéu chinh sach wu déi hon cho hoc sinh sinh vién

- Hiy quang céo 1 cach chan thuc va khong nén phong dai vé san pham hay
dich vu

- Mtic gia phu hop v6i chat lugng

- Nén nhap du loai mau ma san pham va phu kién dinh kém dé bat kip xu
hudng nhung gié ca phai hop ly

-Gidcahoply

- Can tim hiéu sau hon vé nhu cau cta khach hang

- Hay cho gia ca hop 1y va c6 thém khuyén mai

- Quan tam hon t6i chét lugng san pham

- Quan tam tim hiéu tdm 1y nhu cau cta khach hang
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- Nén c6 cac video review chi tiét vé& san pham 1an, thanh phan san pham

- Can day manh chién dich marketing t6i nguoi tiéu dung dé ho c6 thé tiép
can san pham dé dang hon

- Nim bit kip thoi nhitng xu huéng thoi trang hot trend danh cho gidi tré

- Hiéu r5 khach hang dé tiép can dung, tao trai nghiém muot ma dé ho quay
lai. Noi dung can dung lac, diing ngudi, mang tinh ca nhan hoéa. Két hop da kénh
online—offline dé mé rong tiép can. Ludn theo doi dix liéu dé toi wu chién lugc.
Xay thuong hiéu rd rang, nhat quan va dang tin. Quang cdo dung muc tiéu, dung
thong diép. Cham soc khach cii tét dé giit doanh thu 6n dinh.

can diy manh markeitng hon dé tiép can dé

- Hay thtic ¢y marketing nhiéu hon dé nhiéu nguoi biét dén hon

- Quang cdo chuyén nghiép, trung thyuc, uy tin

- Hiéu 16 tam 1y khanh hang, nang cao chinh sach d6i tra hang hoa

- Ludn ludn thay doi va cap nhat 1a cach tt nhét giir chan khach hang

- Tan dung cac kénh truyén thong sd

- Khéau déng goi san pham, muc nhan tin v6i khach hang khi khach hang co

nhu cau trao do1 vé sdn pham
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