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THONG TIN KET QUA NGHIEN CUU

Nhiém vu khoa hoc va cong nghé nay nghién ctru rtng dung Microsoft Teams
va Microsoft Forms dé phat trién tinh tu hoc cho sinh vién 16p D17THI1 trong hoc
phan Tiéng Anh 1 tai Truong Dai hoc Hoa Lu. Nghién ctru dugce trién khai vai 40
sinh vién 16p D17TH1 trong thoi gian 10 tudn, st dung khung 1y thuyét vé ty hoc
cta Benson (2013) va st dung mdé hinh TAM (Technology Acceptance Model)
dé danh gia mtc do tiép nhan cong nghé cua sinh vién thong qua hai khia canh:
tinh hitu ich va tinh d& str dung. Két qua cho thay, viéc tmg dung Microsoft Teams
va Microsoft Forms gitp cai thién 1o rét kha nang tu hoc, tang tinh chu dong va
hiéu qua hoc tap. Sinh vién danh gia cao sy linh hoat, tién lgi va hd tro kip thoi
ma hai cong cu ndy mang lai. Pong thoi, nghién ctru cling chi ra mét s6 khé khin
sinh vién gip phai nhu: han ché k¥ niang sir dung cong nghé, thiéu thiét bi hodc
duong truyén 6n dinh. Nghién ctru ndy gdp phan 1am rd vai trd cua cong nghé

trong phat trién nang luc tu hoc trong gido duc dai hoc hién nay.



MO DAU

1. Tong quan tinh hinh nghién citu
1.1. Ung dung cong nghé thong tin phat trién tinh tu hoc cho sinh vién

Viéc str dung cong nghé trong gido duc di tré thanh mot xu hudng tit yéu
nham nang cao tinh tu hoc cua sinh vién, dac biét trong vi¢c hoc tiéng Anh. Cac
nghién ctru chi ra rang viéc tng dung céng nghé khong chi tao didu kién cho nguoi
hoc tu chu trong qué trinh hoc tap ma con cai thién hiéu qua hoc tap mdt cach rd
rét (Gyamfi et al., 2019; Rinekso & Kurniawan, 2020). Céng nghé cung cip mot
loat cac cong cu tur cac ing dung h6 tro hoc tap trén dién thoai di dong dén cac hé
théng quan 1y hoc tap (LMS) nhu Microsoft Teams va Moodle, gitp sinh vién c6
thé tu hoc moi luc, moi noi (Nguyen, 2023; Pham et al., 2023).

Mot sb nghién ctru d tap trung vao viée st dung cc cong cu di dong dé
hd tro sinh vién phat trién tinh tu hoc trong hoc tiéng Anh. Vi du, nghién ctru cta
Nguyen (2023) cho thiy viéc st dung cac tmg dung h tro trén dién thoai di dong
gitip cai thién k¥ nang nghe ctia sinh vién, dong thoi tang cudng su tu tin va tinh
tu cha trong hoc tap. Trong khi d6, Albadry (2018) nhan manh vai tro cta cong
nghé di dong trong viéc khuyén khich sinh vién hoc ngoai 16p hoc va phat trién
k¥ nang tu hoc thong qua cac hoat dong hoc tap c6 dinh hudng.

Nghién ctru vé cac hé thdng quan Iy hoc tip nhu Microsoft Teams ciing da
chtng minh hiéu qua trong viéc hd trg sinh vién phat trién tinh tu hoc va quan 1y
thoi gian. Al-Shboul (2024) cho thay rang viéc sir dung Microsoft Teams giup cai
thién kha niang tu hoc va thanh tich hoc tap cta sinh vién. Diéu nay duoc cing cb
thém boi nghién ctru ciia Khrisat va Fakhouri (2024), chi ra rang cac cong cu nhu
Microsoft Teams va Moodle tang cuong su tham gia va kha nang hoc tap chu
dong cua sinh vién.

Céc nghién ctu khac nhu cua Hoang Nguyen Thu Trang (2017) va Warni
et al. (2018) ciing nhidn manh rang viéc str dung cong nghé thong tin khong chi
cai thién k¥ nang tu hoc ma con tao ra moi truong hoc tap tich cuc va khuyén

khich sinh vién ti€p can hoc tap theo cach ri€ng cua minh. Tuy nhién, mdt s6 han
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ché ciing duoc chi ra, chang han nhu yéu cau k¥ ning st dung céng nghé tt va
kha ning tu quan 1y thoi gian, diéu ndy c6 thé lam giam hiéu qua néu khong co su
hd trg phu hop tir giang vién va nha trudng (Mutlu & Eroz-Tuga, 2024; Honarzad
& Rassaei, 2019).

Mot diém chung giira cac nghién ctru 13 cong nghé gop phan thic day su tur
chu trong hoc tip ctia sinh vién thong qua viéc cung cip cac cong cu hd trg linh
hoat va dé tiép can. Cac nghién ctu déu nhat tri réng cong nghé cai thién sy tu
hoc va kha nang tu quan 1y, déng thoi tao dong luc cho sinh vién hoc tap hiéu qua
hon (Aziz et al., 2020; Trinh, 2023). Tuy nhién, van ton tai nhirng diém khac biét
gitra cadc nghién ctru. Vi du, nghién ctru cia Luke (2006) tap trung vao viéc su
dung cong nghé trong 16p hoc truyén théng, trong khi nhiéu nghién ctru khac nhu
ctia Nguyen Vii Thanh Tuyén (2018) va Pham et al. (2023) lai nhdn manh viéc ap
dung cong nghé trong mdi trudng hoc tap truc tuyén va két hop. Hon nita, mot sd
nghién ctu cho thdy hiéu qua cua céng nghé phu thudc vao su hd tro va hudng
dan tir giang vién ciling nhu kha ning quan 1y cta ngudi hoc (Benson, 2016;
Healey, 2024). Nghién ctru cia Shu va Xu (2022) cho thiy viéc st dung tri tué
nhan tao gitp danh gia hiéu qua tu hoc va cai thién cac yéu t6 nhu su tu tin va két
qua hoc tap. Nguoc lai, Lenkaitis (2019) lai chi ra rﬁng cong nghé co thé gap han
ché néu sinh vién thiéu su tu chi hodc khong c6 hudéng dan cu thé.

Tém lai, viéc nghién ctru vé vai tro ctia cong nghé trong viée ting cuong
tinh tu hoc 13 can thiét dé hiéu rd hon cac yéu t6 hd tro va can trd qua trinh nay.
Diéu nay gitip nha truong va giang vién xay dung chién luoc giang day hiéu qua
hon, tdi wu hoa viée ap dung cong ngh¢ vao giao duc nham nang cao hiéu qua hoc
tap va sy chu dong cua sinh vién.

1.2. Mikc d sinh vién tiép nhan cong nghé trong hoc tip

Mo hinh chap nhan cong nghé (TAM) ciia Davis (1989) 1a mot khung 1y
thuyét quan trong trong viéc nghién ciru mac do chip nhan cong nghé, v6i hai
yéu t6 chinh 1a "danh gid muc d6 hitu ich" (perceived usefulness) va " danh gia

muc do dé sur dung" (perceived ease of use). Nhiéu nghién ctru da img dung mo



hinh nay dé danh gia sy tiép nhan cua sinh vién dbi v6i cong nghé trong hoc tap
va hoc ngon ngr (Hsu & Lin, 2021; Liu & Ma, 2023).

Céc nghién ctru nhu cua Hanif et al. (2019) va Hsu & Lin (2021) da chi ra
rﬁng viéce st dung cong nghé trong gido duc dugc sinh vién chép nhan dua trén su
tién loi va kha ning hd tro hiéu qua hoc tap. Sinh vién thuong danh gia cao cong
nghé nho tinh nang tiép can linh hoat, kha nang tuong tac cao va su da dang vé
ngudn tai nguyén hoc tap (Craig, 2018; Rintaningrum, 2023). Tuy nhién, nhiing
yéu t can trd viee chép nhan bao gém lo léng vé ky thuat, sy thiéu hd tro ky thuat
va sy phuec tap ctia cong nghé (Hanif et al., 2019).

Trong hoc ngdn ngir, cong nghé dugc danh giad 1a cong cu hiéu qua gitp
sinh vién nang cao k¥ nang tu hoc va tao dong luc hoc tap (Aljasir, 2023; Vo &
Nguyen, 2024). Nghién ctru ciia Fathali & Okada (2018) chi ra rang su tiép nhan
cong ngh¢ trong moi truong hoc ngdn ngir phu thudc vao viéc sinh vién ¢6 nhan
thdy cong nghé gitp cai thién k§ nang ngon ngir hay khong. Cac cong cu nhu hoc
ngdn ngir dya trén tng dung di dong hay nén tang truc tuyén da duoc chirng minh
1a c6 hiéu qua trong viéc hd trg sinh vién ty hoc va phat trién k¥ niang giao tiép
(Hsu & Lin, 2021; Dizon, 2016).

Mobt sb nghién ctru ddc bi¢t tp trung vao viéc st dung Microsoft Teams
trong viéc hoc tiéng Anh va tmg dung mé hinh TAM dé phan tich sy tiép nhén.
Faisal et al. (2022) cho thay sinh vién danh gia cao Microsoft Teams nho kha ning
t6 chire 16p hoc truc tuyén hiéu qua va tinh ning giao tiép dé& dang. Tuy nhién,
nghién ctru ctia Rababah (2020) va Prasetya (2023) chi ra rang sy chip nhan
Microsoft Teams phu thudc vao viéc sinh vién cam thay nén tang nay dé sir dung
va c0 loi ich 10 rang cho viéc hoc tap hay khong.

Al Enezi et al. (2022) va Abidin et al. (2023) da ap dung mo hinh TAM dé
kham pha thai do cua sinh vién va giang vién ddi véi viéc st dung Microsoft
Teams trong hoc tiéng Anh, cho thiy yéu té "su hitu ich cam nhan" dong vai trd
quan trong hon "su dé st dung cam nhan" trong viéc quyét dinh su chép nhan

cong cu nay. Cac nghién cuu cling chi ra rang sinh vién c¢6 xu hudng st dung



Microsoft Teams néu nhan thiy rang cong cu ndy giup ho ting cudng su tham gia
va két qua hoc tap (Nguyen & Le, 2023; Jeljeli et al., 2022).

Céc nghién ctru déu nhat tri rang yéu t6 quan trong thuc day su tiép nhan
cong nghé 1a mic do hd tro cliia nd ddi voi qua trinh hoc tap va muc do tuong
thich v6i nhu cau cia nguoi hoc. Pbi véi viée hoc tiéng Anh, cac yéu td nay bao
gdém kha ning truy cap dé dang, tuong tac da chiéu, va tinh ning hd tro hoc tap
hop tac (Pangestuti et al., 2021; James, 2022). Tuy nhién, mtc do tiép nhan
Microsoft Teams c6 thé khac biét so v6i cac nén tang khac do tinh phirc tap va
yéu cau k¥ thuat cao (Tu & Luong, 2021).

Mot diém riéng biét 1a nghién ctru ctia Jackson & Shyamsundar (2022) cho
thdy viéc sir dung Microsoft Teams theo mé hinh SAMR c¢6 thé t6i wu hoa viée
giang day ngon ng, trong khi nhiéu nghién ctru khac cha yéu tip trung vao cac
yéu t6 cia md hinh TAM. Ngoai ra, két qua cta cac nghién ctru nhu cia Pham
(2023) cho thay su chip nhan Microsoft Teams con bi anh huong bai cac yéu td
nhu sy hd tro tr giang vién va mirc d6 quen thudc cta sinh vién véi cong nghé.

C6 thé thay viéc nghién ctru muc do tiép nhan céng nghé nodi chung va
Microsoft Teams néi riéng trong hoc ngdn ngir, dic biét 1a hoc tiéng Anh, 14 can
thiét dé phat trién cac chién luoc giang day hiéu qua va phu hop hon voi nhu cau
ctia nguoi hoc. Sy hiéu biét 16 rang vé cac yéu t6 thiic ddy va can trd su tiép nhan
cong nghé s& giup giang vién va nha quan 1y gido duc tdi wu héa viéc trién khai
cac cong cu cong ngh¢ trong giang day.

1.3. Khé khin sinh vién gip khi sir dung Microsoft Teams trong hoc tiéng Anh

Nghién ciru ciia Ha va Ngo (2021) tai Pai hoc Vin Lang cho thay rang sinh
vién gap nhiéu thach thirc trong viéc hoc k¥ nang nghe qua Microsoft Teams. Mot
trong nhitng kho khin 16n nhat 13 chat luong 4m thanh khong 6n dinh, thuong bi
anh huong boi tbe d6 mang kém va cac van dé ki thuat khac. Nhitng gian doan
nay lam giam hi€u qua hoc tap va gay khoé khan trong viéc tap trung (Ha & Ngo,
2021). Thém vao dé, viéc thiéu su twong tac mat déi mat da lam giam dong luc

hoc cua sinh vién, khién ho cam théy co 1ap trong qué trinh hoc truc tuyén.



Nguyen va Le (2023) ciing di kham phd cam nhan cta sinh vién vé
Microsoft Teams trong thoi gian dai dich va nhén thiy ring mot trong nhitng thach
thirc 16n nhét 1a viéc thich nghi véi hinh thirc hoc tap tryc tuyén méi. Sinh vién
thuong gap kho khan trong viéc quan 1y thoi gian va duy tri ky luat tu hoc khi
khong co su giam sat truc tiép tir giang vién (Nguyen & Le, 2023). Thém vao do,
su thiéu thén vé hd tro k¥ thuat kip thoi va sy quen thude véi cong cu cling 1a mét
tré ngai.

Nguyen va Duong (2021) di chi ra cac thach thitc cu thé ma sinh vién tai
Pai hoc Vin Lang phai d6i mat, bao gom viéc tiép can tai liéu hoc tap va bai giang
bi han ché do céac van dé vé két ndi internet. Sinh vién con phai ddi mat vai ap luc
tam 1y do cang thang tir viéc hoc truc tuyén trong thoi gian dai, 1am anh huong
tiéu cuc dén stc khoe tinh than va két qua hoc tap (Nguyen & Duong, 2021).

Trong mdt nghién ctru khac, Pham (2023) nhdn manh rang viéc str dung
Microsoft Teams nhu mot hé théng quan 1y hoc tip doi hoi su quen thudce va ki
nang k¥ thuat nhat dinh. Sinh vién & cac trudng nghé, noi diéu kién trang thiét bi
cong nghé con han ché, gap nhiéu khé khin trong viéc khai thac dy du tinh ning
ctia nén tang. Viéc thiéu hd tro tir nha trudng va thiéu cc budi hudng dan st dung
Microsoft Teams cang lam trim trong thém cac thach thirc nay (Pham, 2023).

Cubi cuing, Pham va Tran (2020) da chi ra rang mic do chap nhan hé thong
e-learning anh huéng dén két qua hoc tap cua sinh vién. Su phirc tap trong viéc
st dung Microsoft Teams, dac bi¢t khi so sanh véi céac nén tang don gian hon,
khién sinh vién gip kho khan trong viéc diéu huéng va sir dung céc tinh nang mot
cach hiéu qua. Diéu nay lam giam tinh twong tic va anh hudng dén trai nghiém
hoc tap tong thé (Pham & Tran, 2020).

Tém lai, cac nghién ctru da lam r6 rang méc di Microsoft Teams mang lai
nhiéu loi ich trong hoc tap truc tuyén, nguoi hoc van dbi mit v6i nhiéu thach thirc
tu yéu td k¥ thuat, kha nang tu quan ly, dén su hd tro va dong luc hoc tap. Viée
khac phuc nhitng kho khin nay doi hoi su hd tro tir ca giang vién 1an co sé ha tang

gido duc dé tao ra mot méi truong hoc tap truc tuyén hiéu qua hon.



1.4. Cac nghién ctru tai Truong Pai hoc Hoa Lu vé irng dung cong nghé thong
tin trong giang day tiéng Anh va vé tinh tw hoc

Trong nhimg nim gan day, truong Pai hoc Hoa Lu da c6 nhiéu budc tién
trong viéc ap dung cong nghé thong tin (CNTT) vao giang day tiéng Anh. Cac
giang vién thudc bo mon tiéng Anh da trién khai nhiéu nghién ctru khoa hoc va
du 4n tich hop cong nghé véi thuc tién giang day, mang lai nhiéu d6i méi trong
cach tiép can va cai thién hiéu qua hoc tap cua sinh vién.

Nim 2017, giang vién Nguyén Thi Lién 1a ngudi tién phong khi tng dung
phan mém wise.vn vao viéc thiét ké khoa hoc cho hoc phan tiéng Anh thuong mai
cin ban 1. Tiép dén, nam 2018 danh dau hai nghién ciru quan trong: giang vién
Nguyén Thi Hué trién khai nghién ctru vé viéc str dung phan mém Hot Potatoes
dé ho tro giang day k¥ nang nghe trong hoc phan tiéng Anh 3, va mot nghién ciru
khac do giang vién Pham Puc Thuin tmg dung Google Forms nhim nang cao
chat luong kiém tra, ddnh gi4 sinh vién trong ciing hoc phan. Pén nam 2019, giang
vién Nguyén Thi Mién tiép tuc cai tién phuong phap day hoc bang cach tich hop
Flipgrid vao giang day k¥ ning néi cho sinh vién trong hoc phan tiéng Anh 3.
Nam 2020, giang vién Pham Duc Thuan cung cic cong sy da nghién clru va ép
dung Google Forms dé xay dung hé thong bai tap bd trg cho cac hoc phan tiéng
Anh 1,2 va 3, gop phﬁn t6i wu hoa tai nguyén hoc tap va cai thién su tiép can cua
sinh vién. Sang nam 2021, giang vién Pinh Thi Thuy Linh va dong nghiép da
trién khai nghién ctru vé viéc ung dung Flipgrid vao giang day k¥ ning noi cho
sinh vién nam th nhét, mang dén trai nghiém hoc tap hién dai va linh hoat. Tiép
theo d6, ndam 2022, giang vién Nguyén Thi Mién di tan dung phan mém Book
Creator dé hd tro sinh vién hoc tiéng Anh trong hoc phan tiéng Anh 3, mé rong
pham vi rng dung cong ngh¢ sang tao trong giao duc. Nam 2023, giang vién Pham
Duc Thuan cung nhom nghién ctru da tién phong thuc hién dé tai sb hoa tai liéu
hoc tap va bo tro viée hoc qua cac cong cu cua Google, nham nang cao kha nang
tiép can thong tin va tao su tién loi trong viéc hoc tiéng Anh hoc phﬁn 3.

Vé van dé tu hoc cta sinh vién, tai Truong Pai hoc Hoa Lu cling da ¢6 mot

s6 nghién ciru dugc thyc hién. Nam 2018, giang vién Duong Thi Ngoc Anh lam
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chi nhiém dé tai nghién ctru c6 ti€u dé “Thuc trang van dé tu hoc hoc phﬁn Tiéng
Anh 1 cta sinh vién nim tht nhat Truong Pai hoc Hoa Lu va dé xuat mot sd bién
phép nang cao hidu qua tw hoc cho sinh vién.”. Nam 2021, giang vién Nguyén Thi
M¥ Hanh lam chu nhi€m thuc hién dé tai tim hiéu thuc trang s dung cong nghé
thong tin vao hoat dong tu hoc tiéng Anh cia sinh vién nam thi nhat D13. Trong
d6, nhém nghién ctru ciing dé xuat mot sd giai phap ting cuong kha nang tu hoc
cho sinh vién va nhin manh vai trd cta viée ting cuong hod tro phat trién tinh tu
hoc cho sinh vién déc biét la sinh vién ndm tht nhat.

Nhu vay c6 thé thay khoang tréng nhién ciru tai Trudong Pai hoc Hoa Lur
d3 c6 nhiéu dé tai nghién ctru tng dung cong nghé vao giang day tiéng Anh, va
cling c6 nhitng nghién ctru dugc thuc hién c6 lién quan tryc tiép td1 tinh tu hoc.
Pong thoi, c6 thé dé nhan thiy rang, trong viéc giang day tiéng Anh gan nhu chua
c¢6 nghién ctru cu thé nao ung dung Microsoft Teams va Mircrosoft Forms. Bén
canh do, nghién ctru sau vé tinh ty hoc va ap dung cong ngh¢ dé phat trién tinh tu
hoc cho sinh vién trong hoc tiéng Anh ciing gan nhu chua cé.

2. Tinh cap thiét cia dé tai

Trong bdi canh gido duc hién dai, viéc phat trién cac cong cu cong nghé dé
hé tro hoc tap da trd nén vo cung cép thiét, dac biét 1a trong tho1 ky hau COVID-
19. Viéc giang day va hoc tap ngoai ngir c6 img dung cong nghé thong tin da tré
thanh mot phan khong thé thiéu trong méi trudng gido duc dai hoc. Pdi véi sinh
vién hoc tiéng Anh, viéc str dung cong nghé khéng chi hd tro qua trinh hoc tap
ma con gitp nang cao kha nang tu hoc. Microsoft Teams va Microsoft Forms 1a
hai cong cu ndi bat, hd tro sinh vién hoc tiéng Anh va tu hoc hi€u qua hon. Ro
rang vai tro cua ty hoc, hi¢u qua cia viéc ing dung Microsoft Teams va Microsoft
Forms trong hoc tap tiéng Anh can duoc nhin nhan va nhan manh, déng thoti tinh
cap thiét cia viéc str dung cac cong cu nay trong viéc hd tro sinh vién tu hoc can
dugc luu tam trong gidng day tai bac dai hoc.

Tu hoc déng vai trd quan trong trong qua trinh phat trién tu duy va k¥ nang
hoc tap cua sinh vién. Theo Pham Tam (2016), trong moi truong dai hoc, tu hoc
khong chi 13 yéu cau ma con 1a nang luc can thiét gitip sinh vién chii dong hon
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trong viéc tich liy kién thirc va phat trién ban than. Khi sinh vién c6 kha ning tu
hoc, ho ¢6 thé hoc bét ¢t lic nao, & bat ctt ddu ma khong phu thudc vao giang
vién hay tai liéu ¢ dinh. Piéu nay dac biét quan trong trong moi truong hoc tiéng
Anh, khi k¥ ndng ngon nglr doi héi su rén luyén thuong xuyén va lién tuc.

Ngoai ra, Phan Bich Ngoc (2009) nhan manh rang viéc t6 chirc t6t qua trinh
tu hoc cho sinh vién gitip ning cao chat lugng dao tao. Trong bdi canh hién nay,
khi lugng thong tin va tai liéu hoc tap tréd nén phong pha nho internet, sinh vién
c6 thé khai thac cac ngudn tai liéu khac nhau dé cai thién kha ning ngdn ngir ctia
minh. Tuy nhién, tu hoc khong chi ding lai ¢ viéc tim kiém thong tin ma con yéu
cau k¥ niang quan 1y thoi gian, danh gia va tu kiém tra kién thirc.

Microsoft Teams 1a mot nén tang hoc tap truc tuyén toan di¢n, cho phep
giang vién va sinh vién tuong tac thong qua nhiéu tinh ning nhu hop truc tuyén,
chia s¢ tai li¢u, va thao ludn nhém. Al-Shboul (2024) da chimg minh r.%mg viéc s
dung Microsoft Teams trong qua trinh hoc tap tai Pai hoc Jordan khong chi nang
cao k¥ nang hoc tap ma con gitp cai thién ndng lyc tu hoc cua sinh vién. Microsoft
Teams cho phép sinh vién dé dang truy cép vao tai liéu hoc tap moi luc, moi noi,
gitp ho linh hoat hon trong viéc hoc tap ca nhan va tuwong tac véi gidng vién cling nhu
ban hoc.

Ngoai ra, Jackson va Shyamsundar (2022) ciing da chi ra rang viéc tich hop
Microsoft Teams vao 16p hoc ngon ngir thong qua mé hinh SAMR da mang lai
hiéu qua déng ké trong viéc nang cao twong tac va kha ning tu hoc. Thong qua
cac cong cu thdo luan va phan hoi, sinh vién c6 thé chu dong tham gia vao céc
hoat dong hoc tap, tir 46 cai thién kha nang lam viéc nhém va ty quan Iy qua trinh
hoc tap ctia minh.

Microsoft Forms 1a mot céng cu danh gia truc tuyén, giup giang vién dé
dang tao ra cac bai kiém tra, khdo sat va bai tap dé theo doi qua trinh hoc tap cua
sinh vién. Diéu nay hd tro sinh vién trong viéc tu kiém tra va danh gia nang luc
ctia minh. Faisal, Rahman, va Munir (2022) d4 khang dinh rang sinh vién c6 thé

st dung Microsoft Forms dé tu tao ra cac bai ki€ém tra ngan nham danh gia trinh



d6 tiéng Anh cta ban thén, tir d6 cai thién k¥ ning théng qua viéc phan hdi kip
tho1 tir gidng vién.

Forms con gitip sinh vién theo ddi qué trinh hoc tip va nhan phan hdi nhanh
chong, tao diéu kién cho viéc diéu chinh phuwong phap hoc tdp mét cach phu hop.
Bang cach cung cap phan hoi tu dong, sinh vién c6 thé nhan dugc ngay nhimg
nhan xét vé bai lam cta minh, tr d6 diéu chinh va cai thién ning lyc tiéng Anh
mot cach lién tuc.

Viéc tmg dung Microsoft Teams va Microsoft Forms hd trg sinh vién trong
viéc hoc tiéng Anh mang lai nhiéu loi ich r& rang, dic biét l1a trong viéc khuyén
khich tinh ty chu va tu hoc. Trong nghién ctru cua Khrisat va Fakhouri (2024),
viée st dung cac cong cu hoc truc tuyén nhu Moodle, Microsoft Teams, va Zoom
da tao diéu kién cho sinh vién tu quan 1y qué trinh hoc tip cia minh mot cach linh
hoat hon. Piéu nay giup sinh vién co thé hoc tap theo lich trinh ca nhan, tan dung
t6i da thoi gian ngoai 16p hoc dé hoan thién kién thuec.

Microsoft Teams va Microsoft Forms khong chi hd tro qua trinh hoc tap ca
nhan ma con nang cao hi€u qua hoc tap chung. Theo James (2022), su tuong tac
gifra sinh vién vé1 gidng vién va sinh vién voi nhau thong qua Teams da giap tao
ra mot moi truong hoc tap so1 ndi va hiéu qua hon. Vi¢c tham gia vao cac hoat
dong nhom, thao luan va phan hdi lién tuc gitip sinh vién khong chi hoc tap kién
thirc ma con rén luyén k¥ ning giao tiép, lam viéc nhom, va tu duy phan bién —
nhimg yéu t6 can thiét trong viéc hoc tiéng Anh.

Viéc tmg dung Microsoft Teams va Microsoft Forms trong viéc hd trg sinh
vién tu hoc tiéng Anh di cho thay nhiéu lgi ich to 16n, tir viéc nang cao kha ning
tu quan 1y hoc tap, cai thién k¥ ning ngdn ngir, cho dén tao diu kién cho sinh
vién tiép can vé6i nhiéu nguén tai liéu va cong cu hoc tap tién tién. Dic biét, trong
bdi canh hién nay, khi viéc hoc tap truc tuyén ngay cang tr¢ nén phé) bién,
Microsoft Teams va Microsoft Forms khong chi 1 cong cu hd trg ma con 13 yéu
t6 can thiét gitp sinh vién dat dugc két qua hoc tap cao hon.

Trong twong lai, viéc phat trién va hoan thién cic cong cu nay sé& giup sinh

vién khong chi hoc tiéng Anh ma con cac k¥ nang khac mot cach toan dién hon,
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tir 46 dap ung duoc yéu ciu ngay cang cao cua xa hoi hién dai. Cac nghién ciru
dachira réng, khi sinh vién c6 thé tu hoc va kiém soat qua trinh hoc tap ctiia minh,
ho s€ dat dugc nhiing tién bo vuot bac, dic biét 1a trong linh vuc ngon ngi.

Bén canh do, viéc nghién ctru muc do tiép nhan cong nghé cua sinh vién
trong hoc tap ngay cang trd nén quan trong trong bdi canh giao duc hién dai, dic
biét khi cac cong nghé gido duc phat trién manh mé va cac phuong phéap hoc tap
tryc tuyén tré nén phd bién (Ghazal et al., 2022). Nghién ctru vé sy tiép nhan cong
nghé gitp cac nha gido duc va nha phat trién cong nghé hiéu dugc cac yéu t6 anh
hudng dén viée chip nhin va sir dung céng nghé trong hoc tap, tir d6 dua ra cac
chién lugc hiéu qua dé toi wu hoa trai nghiém hoc tap cua sinh vién (Pham & Tran,
2020). Trong bdi canh trude va sau dai dich Covid-19, viéc sir dung cac cong cu
hoc tip nhu Microsoft Teams va Zoom d4 tré thanh nhu cau thiét yéu, va nghién
ctru vé murc d6 tiép nhan cua nguoi hoc da chi ra nhitng thach thirc va loi ich ctuia
vige tich hop cong ngh¢ vao giang day (Hu & AlSaqqaf, 2021). Do d6, nghién
ctru ndy gop phan quan trong vao viéc cai thién va nang cao chat luong gido duc
bang cach tao diéu kién thudn loi hon cho qué trinh 4p dung cong nghé trong hoc
tap (Ismail et al., 2022).

Microsoft Teams va Microsoft Forms di ching t6 1a cac cong cu hd trg
hi¢u qua cho viéc hoc tiéng Anh, ddc bi¢t 1a trong bdi canh hoc tap truc tuyén va
két hop (Nguyen & Le, 2023). Nghién ctru vé murc d6 tiép nhan cta sinh vién doi
v6i cac nén tang nay giup xac dinh 16 rang cac yéu t6 anh hudong dén viéce sir dung
va tinh hiéu qua cta ching trong viéc phat trién cac k§ niang ngén ngit (Abidin et
al., 2023). Cac nghién ctru chi ra rang viéc hiéu ro thai d6 va phan hoi cia sinh
vién s€ gilp cai thién cach cac cong cu nay dugc sur dung trong giang day, tu do
nang cao hi¢u suét hoc tap va su tu tin cia nguoi hoc (Jeljeli et al., 2022). Viéc
tim hiéu vé sy tiép nhédn cling gitp cac giang vién diéu chinh phwong phap day
hoc dé phu hop hon véi nhu cau va phong cach hoc tap cua sinh vién (Al-Shboul,
2024).

Viéc nghién ctru nhiing kh6 khan va thach thirc ma nguo1 hoc gap phai khi

str dung Microsoft Teams trong hoc tiéng Anh ciing rat can thiét dé nang cao hiéu
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qua day va hoc trong mdi trudng img dung cong nghé sd. Trong bdi canh dai dich
Covid-19, Microsoft Teams da tr¢ thanh coéng cu chinh dé giang day va hoc tap
tir xa. Tuy nhién, sinh vién da gip phai nhiéu thach thtrc, bao gdm kho khan trong
viéc nam bat thong tin va duy tri tp trung khi hoc qua nén tang nay sau dai dich
(Nguyen & Duong, 2021). Nhimng rao can k¥ thuat nhu két ndi mang khong 6n
dinh va cac van dé vé thiét bi ciling 1a nhitng yéu t6 anh huong dén trai nghiém
hoc tdp (Nguyen & Le, 2023).

Ngoai ra, Microsoft Teams dugc nhan dinh 1a cong cu c6 giao dién phuc
tap va yéu cau k¥ niang sir dung cong nghé nhat dinh, khién nhiéu sinh vién cam
thay kho khan trong viéc tuong tac va tham gia bai giang (Ha & Ngo, 2021). Viéc
hiéu rd cac van dé nay gitp cac nha gido duc va quan 1y co thé dua ra cac bién
phép hd tro va cai thién hé thong giang day, tir d6 t6i uu héa mai trudong hoc tap
cho sinh vién (Pham, 2023). Pac biét, viéc nghién ctru cac kho khan trong qua
trinh hoc tdp qua Microsoft Teams con cung cép dit liéu dé cai thién chién luoc
giang day va hd tro sinh vién vuot qua thach thirc trong viéc phat trién cac k¥
nang ngoén ngtr (Pham & Tran, 2020).

Nhu vy, nghién cru vé nhitng thach thirc khi str dung Microsoft Teams
khéng chi giup t6i uu hoa viée str dung cong cu ndy ma con déng gbp vao su phat
trién bén vimg cua cac phuong phap giang day truc tuyén, dam bao rang sinh vién
c6 thé tiép can mot moi trudng hoc tap hiéu qua va khong gip tré ngai 16n.

Tai Truong Pai hoc Hoa Lu, tu hoc 1a thanh tb quan trong trong cac hoc
phan tiéng Anh. Hoc phan tiéng Anh 1 quy dinh thoi gian danh cho tu hoc 1a 54
gid/15 tuan hoc. P ¢ nhiéu nghién ctru ing dung céng nghé thong tin vao viéc
hd trg hoc tap cho sinh vién trong vi¢c hoc tiéng Anh. Va cling c6 nhiing nghién
ctru vé tinh tu hoc ciia sinh vién. Tuy nhién, chua c6 nhiéu tng dung cong nghé
thong tin hd tro sinh vién tu hoc trong viéc hoc tiéng Anh. Do d6 nhom nghién
cuu quyét dinh lya chon thuc hién dé tai “Nghién ctru truong hop: Ung dung
Microsoft Teams va Microsoft Forms dé phat trién tinh tu hoc cho sinh vién 16p

D17 TH1 trong hoc phan tiéng Anh 1 tai Trudng DPai hoc Hoa Lu”.
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3. Muc tiéu nghién ctru
D¢ tai nghién ctru khoa hoc tap trung vao cac muc ti€u sau day:

- Béanh gid muc do tac dong cua tng dung Microsoft Teams va Microsoft

Forms td1 viée tu hoc cia sinh vién trong vi¢c hoc hoc phan tiéng Anh 1

- Tim hiéu muc dg sinh vién ti€p nhan vi¢c ap dung Microsoft Teams va

Microsoft Forms trong viéc hoc tiéng Anh trong hoc phén tiéng Anh 1
- Tim hiéu nhitng kh6 khan sinh vién gip phai trong qua trinh sir dung

4. Poi twong, khach thé va pham vi nghién ciru

Péi tuong nghién ctru: Tinh ty hoc va phat trién tinh tu hoc, mirc d6 sinh
vién tiép nhan cong nghé trong hoc tap st dung mod hinh TAM (technology
acceptance model), Microsoft Teams, Microsoft Forms, Hoc phﬁn tiéng Anh 1 tai
Truong Pai hoc Hoa Lu.

Khach thé nghién ctru: 40 Sinh vién 16p D17THI1 hoc hoc phan tiéng Anh
1 tai truong Pai hoc Hoa Lu .

Pham vi nghién ctru: Trong vong 15 tudn ( qua trinh tng dung tir tuan 3 t6i

tuan 12) tai 16p D17TH1 Hoc phan tiéng Anh 1 tai trudng Pai hoc Hoa Lu.
5. Cach tiép can va phwong phap nghién ciru

5.1. Cach tiép can

Nhém nghién ctru st dung céach tiép can ctia nghién ctru truong hop (Case
study) trong do6 40 sinh vién trong 16p D17 TH1 dugc coi nhu mdt truong hop
dién hinh cho nghién ctru. Trong d6, nhom s& thyc hién tir nghién ctru 1y thuyét
té1 ap dung vao thuc tién. Cu thé, nhom nghién ctru thyc hién nghién ctru cac khia
canh 1y thuyét lién quan t6i tinh tu hoc, cac phuong phap phat trién tinh ty hoc,
g dung cong nghé thong tin vao phat trién tinh ty hoc, tong quan va tinh ning
cua Microsoft Teams va Microsoft Forms, mirc do tiép nhan Microsoft Teams va
Microsoft Forms vao qua trinh hoc tap, hoc phan tiéng Anh 1 tai Trudng Pai hoc
Hoa Lu. Tiép d6, nhom nghién ctru tién hanh Gng dung Microsoft Teams va
Microsoft Forms vao thuc tién giang day dé phat trién tinh ti hoc cho 40 sinh vién
16p D17 TH1 trong hoc phan tiéng Anh 1 tai Trudng Pai hoc Hoa Lu. Va sau d6

nhom thyc hién thu thap, phén tich két qua danh gia cua sinh vién.
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5.2. Phwong phap nghién ciru

Hai phuong phép nghién ctru chinh dugc thuc hién trong nhiém vu khoa
hoc va cong nghé nay 1a phuong phéap khao sat va phong van. Sau khi giai doan
g dung vao thyc tién két thiic, nhom nghién ctru st dung bang cau hoi khao sat
va cac cudc phong van véi sinh vién tham gia nghién ciru dé thu thap dir liéu cho
nghién ctru. Ngoai ra, nhém nghién ctru con sir dung cac phuwong phéap bd trg khac
nhu: phuong phap mé ta, phuong phap phén tich, phuwong phap tong hop, phuong
phap théng ké.
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NOI DUNG NGHIEN CUU

Chuong 1
CO SO LY LUAN

1.1. TINH TU'HQC VA PHAT TRIEN TiNH TU HQC

1.1.1. Tinh ty hoc

Khai niém “tg hoc” (self-study) hay “tinh ty chu trong hoc tap” (learner
autonomy) 13 mot thanh t6 quan trong trong bdi canh gido duc hién dai, dic biét
khi cong nghé dugc tich hop sau rdng vao qué trinh giang day va hoc tap. Mac du
thuat ngir nay da xuat hién trong nhiéu thap ky, cac nghién ctru khac nhau van tiép
can va dinh nghia “tu hoc” theo nhitng cach khac nhau, tuy thudc vao bdi canh
nghién cuiu, doi twong ngudi hoc, va cong cu hd trg hoc tap duge sir dung.

Luke (2006) cho rang tu hoc 1a mot “qua trinh chit dong trong d6 ngudi hoc
tu dit muc tiéu, tu diéu chinh phuong phap, va danh gid hiéu qua hoc tap mot cach
lién tuc”. Tuong tu, Albadry (2018) nhdn manh vai tro cta cong nghé di dong
trong viéc tao diéu kién dé ngudi hoc dua ra quyét dinh mang tinh c4 nhan hoa,
tur do tang cuong su chu dong trong viéc hoc ngon ngtr. Theo Albadry, tinh tu hoc
c6 thé duoc nudi dudng thong qua viée trao quyén cho ngudi hoc trong moi trudng
hoc tap linh hoat va ca nhan hoa.

An et al. (2021) tiép can tu hoc tir goc do cua 1y thuyét hoc tap tu diéu chinh
(self-regulated learning), trong d6 ngudi hoc duge xem 1a cha thé c6 kha nang dat
muc tiéu, theo ddi tién trinh hoc, diéu chinh chién lugc hoc tap, va tu duy phan
anh vé hiéu qua ctia qua trinh hoc. Nghién ctru cho thay su két hop giita cong nghé
va ty diéu chinh goép phan ting cudng hiéu qua hoc tiéng Anh, dong thoi cung cb
cam giac ty tin va sy hai long trong hoc tap.

Tuong ty, nghién ctru ciia Honarzad va Rassaei (2019) ciing khang dinh
réng nguoi hoc ¢c6 mue dd tu hoc cao thuong cd dong luc ndi tai va cdm gidc hi¢u
qua manh mé hon, tir d6 ho cha dong st dung cong nghé ngoai 16p hoc dé cai

thién k¥ nang ngon ngir.
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Nhiéu nghién ctru gﬁn day tiép can tu hoc nhu mdét hién tuwong dugc “kich
hoat” hodc “cung c¢6” théng qua su hd tro cta cong nghé. Healey (2024) chi ra
rang cong nghé co thé dong vai tro 1 “ngudi ban dong hanh hoc tap”, gitp ngudi
hoc quan 1y thoi gian, phan hdi kip thoi, va duy tri dong luc. Trong khi do,
Reinders va Hubbard (2013) lai nhin nhan cng ngh¢ nhu mot phuong tién mo
rong khong gian hoc tap, cho phép ngudi hoc tiép can voi cac ngudn tai nguyén
ngdn nglr khong gio1 han, tir dé nang cao tinh tu chu.

Melvina et al. (2020) va Rinekso & Kurniawan (2020) déu cho ring viéc
sir dung ICT (cong nghé thong tin va truyén thong) giup nguoi hoc cam thay tu
tin hon, kiém so4t tot hon viéc hoc, va tu giac hon trong qua trinh hoc tiéng Anh.
Pratiwi va Waluyo (2023) cing Pham et al. (2023) déu dé cap dén khai niém “tu
hoc dinh hudéng cong ngh¢” (self-directed technology use), trong d6 nguoi hoc
khong chi ty hoc ma con chu dong chon lya va st dung cac cong cu cong nghé
phu hop vé1 nhu cAu va muc tiéu hoc tap ca nhan. Khai niém nay m¢ rong hiéu
biét truyén thong vé tu hoc bang cach tich hop yéu t6 cong nghé nhu mot phan
khong thé tach roi.

Trong boi canh gido duc dai hoc tai Viét Nam, cac hoc gia Viét Nam cling
c6 nhiéu cach dinh nghia va tiép can ti hoc. Nguyén Vii Thanh Tuyén (2018) xem
tu hoc 1a “qua trinh sinh vién ty xac dinh muc ti€u hoc tap, lua chon phuong phap
phu hop, va danh gid hi¢u qua thong qua cong cu cong nghé thong tin”. Phan Bich
Ngoc (2009) thi nhdn manh vai trd ctia viée to chirc moi truong hoc tap giup sinh
vién rén luyén nang luc tu hoc nhu mot phﬁn khong thé thiéu trong dao tao theo
tin chi.

Thu Hién (2023) cho réng tu hoc & dai hoc khong don thuan 13 hoc mot
minh ma 1a qua trinh tu chiu trach nhi€ém voi1 két qua hoc tap ca nhan. Tran Thi
Lo1 (2020) phan tich r'fmg nang luc tu hoc bao gém: xac dinh nhu cau hoc tap, tu
td chirc hoat dong hoc, lua chon tai li€u, va dic biét la kha nang tu danh gia.
Nghién ctru cua Trinh (2023) nhan manh réng tinh ty hoc 1a nang lyc quan trong

dé thich ung vai moi trudong hoc tap truc myén, nhét 14 sau dai dich COVID-19.
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Diéu nay dic biét phu hop khi Microsoft Teams duoc trién khai lam céng cu hd
trg hoc tap, not sinh vién cé thé tiép can bai giang, tuong tac, va hoc moi lic, moi noi.

R rang, khai niém “ty hoc” da duoc tiép can va dinh nghia theo nhiéu cach
khac nhau trong cac nghién ctru gido duc, dic biét 1a trong bdi canh tich hop cong
nghé vao giang day va hoc tap. Tuy nhién, trong pham vi nghién ctru tng dung
Microsoft Teams va Microsoft Forms dé phat trién tinh tu hoc cho sinh vién nim
nhat tai Truong Pai hoc Hoa Lu, dinh nghia cua Benson (2013) dugc Iva chon
lam khung 1y thuyét nén tang vi tinh toan dién, thyc tién va phu hop véi moi
truong hoc tap cong nghé sé.

Theo Benson (2013), tu hoc 1 kha nang ctia ngudi hoc trong viée kiém soat
viéc hoc cua chinh minh. “Kiém soat” & day duoc hiéu trén ba binh dién chinh:
(1) kiém soat viéc quan 1y hoc tap (chang han nhu chién luoc hoc tap, thoi gian
hoc, khong gian hoc), (2) kiém soat qua trinh nhan thtc (bao gém sy tap trung,
danh gia qua trinh hoc, hiéu va lam chu cac tac vu hoc tap), va (3) kiém soat noi
dung hoc tap (tirc 1a nguoi hoc nam bat dugc chu dé, va ndi dung cua tai liéu hoc
tap). Khac véi nhiéu dinh nghia nhan manh vao sy chi dong hodc ty diéu chinh
don thuan, cach tiép can ctia Benson mang tinh hé théng va phan anh sau sic ning
luc tu duy phan bién va kha ning ra quyét dinh trong hoc tap — nhiing yéu t6 cot
161 trong gido duc dai hoc hién nay (Benson, 2016).

Su phu hop cua dinh nghia nay cang rd rang khi dit vao bdi canh cu thé cia
nghién ctru: mg dung Microsoft Teams va Microsoft Forms trong giang day tiéng
Anh. Pay 14 hai nén tang hd trg hoc tip c6 nhiéu tinh nang thuc day kha niang
kiém so4t hoc tip cua sinh vién. Microsoft Teams cho phép ngudi hoc quan 1y ndi
dung hoc tap, tuong tac véi giang vién va ban hoc, truy cap tai liéu, tham gia hoat
dong hoc tap theo thoi gian linh hoat, trong khi Microsoft Forms ho tro tu danh
gia, 1am bai tap, nhan phan hdi tac thoi, tir do gitp nguoi hoc hiéu 16 tién trinh va
hi¢u qua hoc tap cua minh. Ca hai cong cu nay déu tao diéu kién cho sinh vién rén
luyén céac k¥ nang 1ap ké hoach, kiém soat va tu duy phan anh — nhiing biéu hién

cu thé cua ty hoc theo quan di€m cia Benson.
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Ngoai ra, viéc ap dung khung 1y thuyét ciia Benson (2013) con c¢6 y nghia
quan trong vé mit thyue tién va su pham. Trong méi trudong gido duc dai hoc hi¢n
nay, sinh vién dugc ky vong tré thanh cha thé trung tam trong qua trinh hoc tap,
c6 kha nang hoc tap doc lap, linh hoat va c6 trach nhiém véi két qua hoc tap cua
minh. Tinh chét nay hoan toan tuong thich voi khai niém “kiém soat hoc tap” ma
Benson (2013) dé xuat. Thém vao d6, véi dic diém cua sinh vién nim nhat —
nhém hoc sinh dang trong giai doan chuyén tiép tir hoc tap phu thudc & phd thong
sang hoc tap doc 1ap & bac dai hoc — thi viéc rén luyén va phat trién nang luc tu
hoc theo dinh huéng ctia Benson (2013) 14 can thiét dé xay dung nén tang hoc tap
bén viing.

C6 thé thdy, dinh nghia vé tinh tu hoc ctia Benson (2013) khéng chi ¢6 gia
tri hoc thuat ma con c6 tinh ing dung cao trong thuc tién. Khung 1y thuyét nay
cung cip mot nén tang khoa hoc vimg chic dé phan tich, do luong va phat trién
tinh ty hoc cua sinh vién trong bdi canh giang day tiéng Anh c6 tich hop cac cong
cu cong ngh¢ nhu Microsoft Teams va Microsoft Forms tai Truong Pai hoc Hoa Lu.
1.1.2. Phat trién tinh tu hoc

Tinh tu hoc da tré thanh mot yéu cau tat yéu trong gido duc dai hoc hién
dai, dac biét 1a trong linh vuc day va hoc ngoai ngtt. Trong bdi canh sinh vién can
nang luc hoc tap subt doi, kha nang ty dinh hudéng, lya chon chién luoc va ty danh
gia qua trinh hoc dong vai trd quan trong trong viéc niang cao chat luong hoc tap.
Trong viéc hoc tiéng Anh — mét k¥ ning thiét yéu trong thoi dai toan cau hoa —
phat trién tinh tu hoc khong chi gitp sinh vién hoc hi€u qua hon ma con tao diéu
kién cho ho duy tri dong luc hoc tap 1au dai. Nhiéu nha nghién ctru da dé xuét cac
phuong phap 1y thuyét va cong cu thuc tién dé thuc day nang luc tw hoc cho sinh vién.

Trong ly thuyét vé hoc tap ngon ngit, nhiéu hoc gia da khang dinh rang tinh
tu hoc 13 nén tang dé nguoi hoc dat dugc su tién bd bén viing va hi¢u qua. Mdt
trong nhitng déng gop quan trong nhat 1a mé hinh sau cach tiép can phat trién tinh
tu hoc do Benson (2013) dé xuat, dugc nhiéu nha nghién ctru van dung trong céc

bdi canh giang day tiéng Anh. Nhimg cach tiép can nay khong chi gitip khai quat
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vai tro cua ngudi hoc, gido vién va moi trudong hoc, ma con dinh hudng cho viée
thiét ké chuong trinh giang day thuc day tinh tu chu.

Trudc hét, phuong phép tiép can dya trén tai nguyén (resource-based
approach) nhin manh dén viéc nguoi hoc duge tiép can va khai thac da dang tai
liéu hoc tap nhu sach, bai nghe, video, tai li¢u dién tir... Qua viéc ty Iya chon va
str dung cac tai nguyén phu hop véi muyc tiéu hoc ca nhan, nguoi hoc dan phat
trién k¥ nang tu quan 1y tri thire va xay dung chién luge hoc riéng.

Tiép theo, phuong phap tiép can dua trén cong nghé (technology-based
approach) dé cao viéc sir dung cong nghé thong tin va truyén thong dé hd tro qua
trinh tu hoc. Cac nén tang hoc tap truc tuyén, cong cu cdng tac sé (Google Docs,
Padlet), phan mém hoc tir vung (Quizlet), hay hé théng quéan 1y hoc tdp (Moodle)
déu gdp phan ca nhan héa qua trinh hoc, ting tinh linh hoat va hd tro nguoi hoc
tu dinh hudéng. Fuchs, Hauck va Miiller-Hartmann (2012) cho thiy céng nghé c6
thé thuc day sy tham gia tich cuc, kha ning tuong tac xuyén vin hoa va nang cao
nhan thirc ngdn ngir trong cac du an hoc tap quéc té.

Phuong phap tiép cin dua trén ngudi hoc (learner-based approach) tap
trung vao viéc phat trién k¥ nang siéu nhan thirc, gitip nguoi hoc hiéu rd vé cach
thtrc hoc cta ban than, xac dinh duoc diém manh, diém yéu va tur do tu lua chon
chién lugc hoc phu hgp. Theo Thanasoulas (2019), nguo1 hoc c6 thé duoc huong
dan dé dat muc tiéu hoc tap, theo doi tién trinh va danh gia két qua mot cach doc
1ap, tir d6 nang cao hiéu qua hoc tap dai han.

Trong khi d6, phuong phép tiép can dua trén 16p hoc (classroom-based
approach) khuyén khich tao ra mot méi trudng hoc tap noi sinh vién cé tiéng noi
trong viéc lua chon nd1 dung, phuong phéap hoc va danh gia. Cotterall (2000) cho
rang thiét ké 16p hoc dua trén nguyén tac ty chu — chang han nhu hoc theo chu dé
do ngudi hoc lua chon, co thé gia tang sy chu dong va tinh chiu trach nhi€ém cta sinh vién.

Phuong phap tiép can dua trén chuong trinh giang day (curriculum-based
approach) nhan manh vai tro ctia viéc tich hop muc tiéu phat trién tinh tu hoc vao
toan bd cau trac chuong trinh dao tao. Ma va Gao (2010) d& xuat mé hinh dong

thuong lugng chuong trinh hoc, trong d6 sinh vién tham gia xay dung ndi dung
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hoc va phuong phap danh gid — tir d6 hinh thanh cam giac lam chu va tang cuong
cam két hoc tap.

Cubdi cung, phuong phap tiép can dua trén gido vién (teacher-based
approach) dé cap dén vai tro hd tro, dinh hudng va khoi day dong luc tir phia
giang vién. Gido vién khéng con giit vai tro truyén dat kién thirc ma trd thanh
ngudi dong hanh, gitp sinh vién ty phat trién kha niang hoc héi. Yang (1998)
khing dinh vai trd quan trong ctia gido vién trong viéc xay dung moi trudng hoc
than thién, coi md va khuyén khich tu duy phan anh.

Bén canh nén tang 1y thuyét, nhiéu nghién ctru thyc nghiém da chi ra nhiing
cach thuc hiéu qua dé phat trién tinh tu hoc cho sinh vién trong hoc tiéng Anbh.
Céc cong cu va hoat dong thuc tién duoc trién khai khong chi gitp sinh vién chu
dong hon trong vi¢c hoc, ma con hinh thanh thoéi quen tu duy phan bién, tu duy
phan anh va lam viéc ddc lap.

Trudce hét, ty danh gia va tu duy phan anh 13 hai hoat dong cé tic dong
manh mé& dén kha ning ty hoc. Theo Ngo (2020), khi sinh vién dugc yéu cau tu
danh gia k¥ nang hoc ngdn ngit cuia minh va viét nhat ky tu duy phan anh sau mdi
bai hoc, ho dan nhan thuc rd hon vé cach hoc hiéu qua, tir 46 tu diéu chinh chién
lugc hoc tap.

Bén canh d6, hoc tip hop tac ciing dong vai tro quan trong trong phat trién
tinh tu hoc. Shi va Han (2019) cho thay cac hoat dong lam viéc nhom gitip sinh
vién tang cuong dong luc ndi tai, phat trién kha nang quan 1y nhiém vy va hoc hoi
tir ban bé — nhiing yéu t6 ¢t 161 dé hinh thanh thoi quen hoc tap doc 1ap.

Mot phuong phap khac 1a hoc tap dua trén dy an (project-based learning).
Yuliani va Lengkanawati (2017) dd minh ching rang cac du an hoc tiéng Anh —
nhu thiét ké video, viét blog hay x4y dung kich ban hoi thoai — gitp sinh vién phat
trién nang lyc tw quan 1y, giai quyét van dé, va giao tiép bang ngdn ngir dich trong
moi truong thuc tién.

Ngoai ra, thuong lugng chuong trinh hoc (syllabus negotiation) 1a mt cach
tiép can co gia tri trong viéc nang cao quyén tu quyét cta sinh vién. Ma va Gao

(2010) khéng dinh réng khi nguoi hoc dugce tham gia vao viée xac dinh muc ti€u
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hoc tap va phuong phap danh gia, ho sé dau tu nhiéu hon vao viéc hoc va thé hién

tinh tu chu ro nét.

1.2. UNG DUNG CONG NGHE THONG TIN PHAT TRIEN TiNH TU HQC

Nhu da trinh bay phia trén, Benson (2013), trong chuong 9, da dua ra mot
cai nhin toan dién vé cach cong nghé thong tin di va dang tao diéu kién thuc day
tinh tu hoc trong viéc hoc ngdn ngir. Tac gia 1ap luan rang sy phat trién cua céc
cong nghé ky thuat sé khong chi cung cip cong cu hd trg ma con gdp phan thay
ddi sau sic cach thuc nguoi hoc tiép can, kiém soat va dinh hudng qua trinh hoc
tap cua chinh minh.

Mot trong nhitng diém nhan quan trong 1 kha nang ca nhan hoéa qua trinh
hoc thong qua cong ngh¢. Nguoi hoc co thé tu chon ndi dung, tdc do, phuong
phép va thoi diém hoc pht hop véi nhu cau, ning lire va muyc tiéu riéng. Cc phan
mém hoc tap, ing dung di dong, nén tang truc tuyén nhu Moodle, Blackboard,
hay cac cong cu Web 2.0 nhu blogs, wikis, va dién dan cho phép ngudi hoc tham
gia tich cuc, tuong tac da chiéu va kiém soat tién trinh hoc mot cach linh hoat.

Téac gia cling nhan manh vai trd ciia moi truong hoc tap tu dinh hudéng ma
cong nghé tao ra. Viéc truy cap vao nguén tai liéu da dang, cac khoa hoc md
(MOOCs), video hoc ngdn ngit, va cic cong dong hoc tap truc tuyén gitp ngudi
hoc phét trién kha nang ty tim kiém thong tin, ty danh gia két qua hoc, va nang
cao nhén thirc siéu nhan thirc (metacognitive awareness) — mot yéu to quan trong
trong tu hoc.

Bén canh d6, tac gia chi ra rang viéc sir dung cong nghé con khuyén khich
nguoi hoc hinh thanh cac chién lugc hoc ngdén nglr cd nhan, vi du nhu st dung
phan mém tir dién, cong cu ghi am dé luyén phat 4m, hay Gmg dung mang x3 hoi
dé thyc hanh giao tiép véi nguoi ban ngir. Nhiing trai nghiém nay khong chi 1am
tang dong luc hoc ma con nang cao nang luc tu diéu chinh (self-regulation) cua
nguoi hoc.

Tuy nhién, tac gia ciing luu ¥ rang viéc cong nghé co thuc su gop phan phat
trién tinh tu hoc hay khong con phu thude vao céach thirc cong nghé duoc thiét ké,
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trién khai va tich hop vao bdi canh gido duc. Céng nghé khong tu than tao ra tu
hoc, ma can dugc st dung trong nhitng mdi trudong su pham hd trg su chi dong,
tu duy phan anh va hop tac cua ngudi hoc. Do d6, vai tro cta gido vién 1a diéu
phdi, hudng dan va thiét ké hoat dong hoc phi hop véi dinh hudng phat trién tu

hoc, thay vi chi don thuan cung cip cong nghé.

1.3. MUC PO TIEP NHAN CONG NGHE TRONG HQC TAP SU DUNG MO
HINH TAM

Mo hinh chip nhan céng nghé (Technology Acceptance Model — TAM) 1a
mot trong nhitng khung 1y thuyét duge sir dung pho bién nhat dé phan tich, 1y giai
va dy doan hanh vi chap nhan cong nghé cua ngudi dung trong nhiéu linh vuec,
bao goém ca gido duc. Pugc phat trién boi Davis (1989), mé hinh TAM dit nén
méng cho hang loat nghién ciru lién quan dén viéc tiép can va Gmg dung cong
nghé, dic biét trong bdi canh gido duc ngdn ngit véi su phat trién nhanh chong
cua cac cong cu hoc tap truc tuyén va di dong.
1.3.1. Sw ra doi cia moé hinh TAM

Mo hinh TAM duge Fred D. Davis phat trién dya trén nén tang cua Ly
thuyét Hanh dong Hop 1y (Theory of Reasoned Action — TRA) do Fishbein va
Ajzen dé xuét trude d6. Davis (1989) diéu chinh mé hinh dé phu hop voi bbi canh
cong nghé, nham giai thich 1y do tai sao nguoi dung lai quyét dinh st dung mot
hé théng cong ngh¢ nao do6. Theo ong, viéc chép nhan cong ngh¢ phu thudc vao
nhan thirc c4 nhan veé tinh hiru ich va tinh d& st dung ctuia hé théng do. Véi su don
gian va tinh thuc tién cao, TAM d trd thanh mo hinh nén tang cho nhiéu nghién
ctru sau nay vé hanh vi ngudi ding trong méi truong cong nghé (Davis, 1989).
1.3.2. Hai yéu t6 chinh trong mé hinh TAM

Trong md hinh chap nhan cong nghé (TAM) do Davis (1989) dé xuat, ddnh
gia mirc d6 hiru ich (Perceived Usefulness — PU) va danh gia mic do dé st dung
(Perceived Ease of Use — PEOU) 1a hai thanh t trung tdm quyét dinh viéc hinh
thanh thai o, y dinh va hanh vi st dung cong nghé ctia nguoi hoc. PU phan anh
murc o ma nguoi dung tin rang cong nghé co thé cai thién hiéu suét hodc két qua
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hoc tap cua ho; trong khi d6, PEOU thé hién muac do nguoi dung cdm nhan ré‘mg
cong nghé dé thao tac, khong gay trd ngai va khong doi héi nd luc qua murc. Trong
linh vuc gido duc, dac bi¢t 1a hoc ngoai ngtr, rat nhiéu nghién ctu nhan manh réng
sinh vién sin sang tiép nhan va duy tri viéc sit dung cong nghé khi ho nhin thay
lgi ich thiét thuc ddi v&i viee hoc va cam théy tu tin trong qua trinh st dung
(Alfadda & Mahdi, 2021; Liu & Ma, 2023). Trong pham vi nghién clru nay, vi¢c
Iwa chon hai yéu t6 PU va PEOU 14 hoan toan phu hop vi sinh vién niam nhét tai
Truong Pai hoc Hoa Lu mdi tiép can Microsoft Teams va Microsoft Forms, do
d6 cam nhan cta ho vé tinh hitu ich va mutc d6 dé str dung c6 anh hudng truc tiép
dén muc d6 chép nhan va hiéu qua cua viéc trién khai. Hon nita, hai thanh to nay
gitip phan anh 16 rang kha nang hd tro ty hoc cta nén tang cong nghé, phu hop
muc tiéu nghién ctru dé tai 13 khao sat mirc do tiép nhan cong nghé va danh gia

tac dong cua nd do61 véi qua trinh ty hoc cua sinh vién.

Mutrc @6 hiru ich
(Percerved Usefulness)

Y dinh hanh vi sir dung
(Behavioral Intention to Use)

Mic do dé st dung
(Perceived Ease of Use)

Hinh 1.0: Cac thanh t6 trong md hinh TAM

1.3.3. Vai tro cia mo hinh TAM

Mo hinh TAM da chimg minh dugc vai tro quan trong trong vi¢c danh gia
hanh vi tiép nhan cong ngh¢ cua sinh vién, dac biét trong cac nghién cuu vé hoc
ngdn ngir thong qua cac cong cu so6. Chang han, Dizon (2016) sir dung m hinh
TAM dé danh gia mic d6 chap nhan cac bai kiém tra tiéng Anh tryc tuyén cia
sinh vién Nhat Ban va nhan thdy PU c6 anh hudng dang ké dén y dinh sir dung.
Tuong ty, nghién ciru ciia Sulistiyo et al. (2022) chi ra rang PU va PEOU 1a hai
yéu t6 quyét dinh trong viéc chip nhan ICT dé hoc tiéng Anh tai Indonesia. Ngoai

ra, TAM con duge mé rong dé két hop véi cac yéu té tam 1y nhu dong luc ndi tai,
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lo ling cong nghé, va kinh nghiém nguoi dung nhim ting cuong kha ning du
doan (Hsu & Lin, 2021; Fathali & Okada, 2018).

Nhu vay, mo hinh TAM khéng chi giup 1y giai hanh vi tiép nhan cong nghé
cuia nguoi hoc ma con la cong cu hitu ich dé cac nha gido duc thiét ké, lya chon
va trién khai cong nghé phu hop véi nhu ciu va ning lyc cua ngudi hoc. Trong
bbi canh hoc tap ngay cang phy thudc vao cong nghé, viéc sir dung mé hinh TAM
trong nghién ctru gido duc ngdn ngir 14 can thiét dé dam bao hiéu qua va su chip

nhan bén virng cua nguoi hoc.

1.4. MICROSOFT TEAMS VA MICROSOFT FORMS
1.4.1. Microsoft Teams va cac tinh nang

Trong thoi dai s6 hoa va hoc tap linh hoat, cdc nén tang cong nghé dong vai
tro quan trong trong viéc két nbi nguoi day va nguoi hoc, dic biét 1a trong boi
canh giao duc dai hoc. Microsoft Teams, mdt san phém cua tap doan Microsoft,
da trd thanh cong cu phé bién hd tro to chirc 16p hoc truc tuyén, hop tac nhoém, va
quan ly hoc tap toan dién. Vo1 giao dién than thi¢n, tinh nang tich hop manh mé
va kha nang két ndi da nén tang, Microsoft Teams dugc sir dung rong rai tai cac
truong dai hoc trén toan thé gioi.

Microsoft Teams duoc chinh thirc ra mat vao ngay 14 thang 3 nim 2017
nhu mot phan trong bo cong cu Office 365 (nay 1a Microsoft 365). Sy ra doi ciia
Teams danh dau budc phat trién chién lugc ciia Microsoft trong linh vuc phan
mém cdng tac va giao tiép, nham canh tranh truc tiép véi cac d6i thi nhu Slack
va Zoom. Pugc phat trién tir nén tang Skype for Business, Teams dugc thiét ké
nham tich hop day du cac chirc ning nhan tin, goi video, chia sé tai liéu, va lam
viéc nhom trong mot méi truong duy nhat (Wikimedia, 2017). Sy bung phét cua
dai dich COVID-19 vao nam 2020 da thic day viéc ung dung Microsoft Teams
mot cach rong rai trong gidao duc, giip hang tri¢u giang vién va sinh vién duy tri
hoat dong day va hoc tur xa hiéu qua.

Vé mit ciu trac, Microsoft Teams duogc xay dung theo mo hinh t6 chuc

theo nhom (teams) (Hinh 1.1), trong d6 mdi nhom c6 thé bao gdm nhiéu kénh
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(channels). MJdi kénh dai dién cho mot chu dé, du 4n hodc mén hoc cu thé, va
trong mdi kénh ngudi dung co6 thé ding tai bai viét, chia sé tai liéu, to chirc cude
hop hoic tao bai tap. Piéu nay gitp viéc t6 chirc 16p hoc hoic du an trd nén rd
rang, d& quan 1y va theo di. Ngoai ra, Teams con tich hop véi nhiéu tng dung
khac trong hé sinh thai Microsoft nhu OneNote, SharePoint, Forms, va Outlook,

cho phép ngudi ding lam viéc lién mach va dong bo giita cac nén tang (Microsoft, 2025).

v ate team Create a team from a template

kip the setup and use a template to get your team engaged quickly

Class Professional Learning Communi... Staff

r working groug School administration and development

Other

Hinh 1.1: Tao 16p hoac nhom trén Microsoft Teams
Céc thanh phan chinh cia mot 16p hoc trong Microsoft Teams bao gdm
“Bai dang” dé trao ddi, “Tép” dé luu trix tai lidu, “So tay 16p hoc” dé ghi chép,
“Bai tap” dé giao va cham diém bai lam, va “Diém” dé theo ddi két qua hoc tap.
Bén canh do, chirc nang hop video (Meet Now hodc Schedule Meeting) cling dugc
tich hop sin giup viéc day hoc truc tiép dé dang hon. Pic biét, véi kha nang phan
quyén linh hoat, gidng vién c6 thé kiém soat noi dung, quyén chinh sira va truy

cap cua sinh vién, tao ra mdt moi truong hoc tap so an toan va hiéu qua.

S ]
i oa.. Ny
A
24 SYAY teane Assignments 2 C0
6]
)
DT Upcoming Ready tograde Pastdue Returned  Draft Jnment ¢ =
’ W
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A
=}

* Main Channel No upcoming assignments right now.

Hinh 1.2: Giao dién Bai tap (Assignments) trén Microsoft Teams
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Mot trong nhitng diém manh ni bat nhat ciia Microsoft Teams 13 kha ning
tich hop da chtrc ning trong mot nén tang duy nhat. Nguoi dung c6 thé nhén tin,
goi thoai hodc video, chia s¢ man hinh va tai liéu ngay trong mot khong gian lam
viéc chung. Tinh ning giao va ndp bai tap, kém theo nhan xét va diém sd, giup
giang vién dé dang quan 1y tién trinh hoc tap cua sinh vién. Ngoai ra, Microsoft
Teams con ho tro ghi lai bai giang, tao bién ban tu dong (transcript), va déng bo
dir liéu hoc tap trén nhiéu thiét bi.

bac biét, cong cu Microsoft Forms dugc tich hop trong Teams cho phép
tao cic bai kiém tra tric nghiém, khao sat va ddnh gia nhanh. Theo Microsoft
Education Team (2023), nhitng cdp nhat gan dy cho phép gido vién sir dung
Forms dé thiét ké danh gia c6 tinh twong tac cao va phén tich két qua theo thoi
gian thuc. Hon nita, tinh ning tich hop Al va hoc may con hd tro viée tu dong
cham diém va goi ¥ phan hdi cho bai 1am cua sinh vién.

Tinh ning da nén tang cua Teams gitp sinh vién va giang vién truy cap hé
thng tir moi thiét bi — mdy tinh, dién thoai di dong hay may tinh bang — va tir moi
noi c6 két ndi Internet. Piéu nay 1am tang kha nang tiép can giao duc, nhat 14 trong
bdi canh gidn cach xa hoi hodc dbi véi nhitg ngudi hoc khong c6 diéu kién dén
16p thuong xuyén.

Microsoft Teams da chirng minh dugc tinh hi€u qua va gia tri tng dung
trong mdi truong gido dyc dai hoc. Thir nhat, nén tang nay hd trg mo hinh hoc tap
két hop (blended learning) va hoc tir xa, gitip giang vién duy tri viéc day hoc ngay
ca khi khong thé dén truong. Nghién ctru cia Al-Shboul (2024) tai Pai hoc Jordan
cho thay viéc sir dung Microsoft Teams khong chi nang cao thanh tich hoc tip ma
con cai thién k¥ nang tu hoc va tinh dc 1ap cua sinh vién.

Thi hai, Teams thiic ddy su tuong tac giira sinh vién véi giang vién va giira
c4c sinh vién véi nhau. Theo Faisal, Rahman va Munir (2022), sinh vién cam thay
thoai mai va tich cuc hon trong moi truong hoc truc tuyén nh¢ vao tinh nang tro
chuyén nhém, phan hdi tire thoi va hd trg linh hoat. Teams cling hd tro 1am viéc
nhoém hi¢u qua thong qua cac kénh riéng, gitup sinh vién rén luyén ky nang cong

tac — mot ning luc quan trong trong moi trudng dai hoc va nghé nghiép sau nay.
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Thtr ba, trong bdi canh gido duc s6 tai Viét Nam dang trén da phat trién,
Microsoft Teams dugc xem 1a mot trong nhitng giai phap nén tang gitp chuyén
d6i s6 hiéu qua. Theo Microsoft (2020), Teams d3 va dang dugc trién khai tai
nhiéu truong dai hoc tai Viét Nam nhu mot phén trong chién lugc thuc déy gido
duc s6 hoa, gop phan xay dung nén tang ha ting cong nghé vimng chic va nang
cao nang luc giang day cho doi ngii nha gido.

Cubi cung, viéc str dung Microsoft Teams gitip ting cudng kha ning quan
Iy 16p hoc va danh gia két qua hoc tdp mot cach toan dién va minh bach. Giang
vién c6 thé dé dang theo doi tién d6 hoc cua tung sinh vién, luu trir dir 1i€u hoc
tap va phan hoi chi tiét cho ting bai tap. Piéu nay tao diéu kién thuan lgi cho viéc
ca nhan hoa qua trinh hoc va hd tro sinh vién phat trién theo nhu cau riéng.

1.4.2. Microsoft Forms va cac tinh nang

Microsoft Forms 1a mdt cong cu khao sat va thu thip dir li¢u truc tuyén
mién phi dugc phat trién boi Microsoft, cho phép ngudi dung dé& dang tao biéu
mau, khao sat, ciu d6 (quiz) va bang khao sat phan hoi cho nhiéu muc dich khéc
nhau trong gido duc, doanh nghiép va to chtrc. Vi giao dién than thién va tich
hop sdu véi cac ung dung khac trong hé sinh thai Microsoft 365 nhu OneDrive,
Excel, Teams hay Outlook, Microsoft Forms mang lai su tién lgi va hi¢u qua trong
viée thiét ké, phan phdi va phan tich thong tin thu thap dugc (Jones, 2023) (Hinh 1.3).
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Hinh 1.3: Thu vién trén Microsoft Forms
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Mot trong nhiing dic diém ndi bat cuia Microsoft Forms 1a tinh don gian va
dé str dung. Nguoi dung khéng can k§ nang 1ap trinh hay thiét ké phirc tap van co
thé tao biéu mau chi véi vai thao tic kéo tha. Céc loai cau héi c6 thé duge thém
vao gém (Hinh 1.4): lya chon (multiple choice), vin ban ngan/dai (text), xép hang
(rating), ngay thang, cau hoéi trac nghiém co thé chdm diém tu dong, v.v. Bac biét,
tinh ning tu dong chdm diém (auto-grading) trong cac bai kiém tra (quiz) giup
gido vién tiét kiém thoi gian va hd trg phan hdi nhanh chéng cho hoc sinh
(Tholfsen, 2021). Giao vién c6 thé cai dat dap an dung, trong sd diém cho timg
cau hoi, va hé théng s& tu dong cham bai, dong thoi cung cap thong ké tong quan
vé két qua hoc sinh.

Untitled quiz

© Quicksanwith

Hinh 1.4: Cac loai cau héi trén Microsoft Forms

Microsoft Forms con hd trg thu thap va phan tich dir liéu theo thoi gian
thuc. Nguoi ding c6 thé xem biéu do thong ké truc tiép trén Forms hodc xuét dir
liéu sang Excel dé phan tich sau hon (Hinh 1.5). Py 1a mot tinh nang cuc ky hitu
ich cho gido vién trong viéc danh gia két qua hoc tap, cling nhu cho doanh nghiép
khi khéo sat khach hang hay danh gia hiéu suat cong viéc (Jones, 2023). Ngoai ra,
Forms cho phép gi6i han nguoi tra 10 (chi trong ndi bo to chtrc hodc cong khai),
dat thoi han tra 101, va tao nhanh cau hoi linh hoat dua vao lya chon cua ngudi

dung — gitip c4 nhan héa biéu miu va ting tinh tuwong tic.

@

Hinh 1.5: Thong s6 két qua trén Microsoft Forms
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Trong moi trudong gido duc, Microsoft Forms dugc danh gia cao vi kha nang
thiic ddy su tuong tac va phan hdi nhanh tir ngudi hoc. Theo Guhlin (2017), viéc
str dung Forms trong 16p hoc gitp gido vién thu thap phan hoi ngay 1ap tic, tao ra
cac hoat dong tuong tac nhu khdo sat y kién, kiém tra nhanh, hodc trd choi hoc
tap. Tinh nang tich hop truc tiép vai Microsoft Teams con cho phép gido vién gian
biéu mau vao kénh 16p hoc hodc giao bai tip c6 cham diém tu dong.

Tom lai, Microsoft Forms 1a mot cong cu s6 hoa hitu ich va linh hoat, dap
ung nhu cau thiét ké khao sat, thu thap va phan tich dir li€u mot cach tryc quan va
hiéu qua trong ca linh vuc gido duc va doanh nghiép. V&i céc tinh ndng nhu tao
biéu mau don gian, tu dong chdm diém, phan tich dir li€u truc tiép, va kha nang
tich hgp manh mé& véi hé€ sinh thai Microsoft 365, Forms ngay cang trd thanh Iya
chon uu tién cho céac hoat dong tuong tdc va danh gia trong moi truong hoc tap
va lam viéc hién dai.

1.5. HQC PHAN TIENG ANH 1 TAI TRUONG PAI HQC HOA LU

Sinh vién cac khéi nganh tai Truong Pai hoc Hoa Lu phai hoc ba hoc phﬁn
tiéng Anh trong ba ky hoc dau tién, bao gém tiéng Anh 1, tiéng Anh 2 va tiéng
Anh 3. Pay 12 ba hoc phan tiéng Anh cung cap luong kién thuc tiéng Anh cin ban
cho sinh vién. Hoc phan tiéng Anh 1 13 hoc phan tiéng Anh dau tién dugc giang
day vao ky 1 nam thtr nhat. Sinh vién phai hoan thanh tong 2 tin chi véi 1 tin chi
ly thuyét twong duong 15 gio, 1 tin chi thuc hanh twong duong 30 gid va va tu
hoc 54 gid. Hoc phan cung cap kién thirc nglt Am, ngit phép, tir vung theo chu
diém, va kién thirc van hoa xi hdi cia cac nudc néi tiéng Anh & trinh d6 tién trung
cap. Hoc phan gitip sinh vién phat trién cac k§ nang nghe, néi, doc, viét & trinh do
bac 2 khung ning lyc ngoai ngit 6 bac dung cho Viét Nam. Hoc phan tiéng Anh
1 dap tng 3 chuan dau ra trong chuong trinh dao tao tai Truong Pai hoc Hoa Lu
va c6 muc thang do nang luc S2. Gido trinh chinh cta hoc phén tiéng Anh 113 bo
SmartChoice 2 (Student Book va Workbook), 4n ban thir 3, do Oxford xuét ban

nam 2019. Trong d6, hoc phan str dung tir bai s6 1 dén hét bai s6 8.
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Dbi voi phan ngir am, 8 ndi dung duoc trinh bay 1an luot trong 8 don vi bai
hoc. Céac nd1 dung do la: trong am tur (word stress), cac truong hop phat &m am
cubi -ed (final sounds -ed), hién twong ndi m gitta phu 4m cudi cta tir dimg trudce
v6i nguyén am dau cia tir ding sau (linked sounds with consonants and vowels),
hién twong rat gon 4m “t” trong dang so sanh nhét cta tinh tir, cac truong hop
ngat nghi sau cac ménh dé trang ngir, hién twong phat Am rat gon cia “has to” va
“have to”, trong 4m tir trong cau phan nan, va trong 4m tir voi cac tir mang biéu
dat noi dung. Ddi v6i mang kién thire ngit phap, hoc phan tiéng Anh 1 ¢6 8 chil
diém khac nhau. D6 1a: (1) cach noi dong tinh va khong dong tinh, (2) tinh tir dudi
-ing va dudi -ed, (3) thi hién tai hoan thanh — the present perfect, (4) tinh tir so
sanh nhat — superlative adjectives, (5) ménh dé trang nglt voi before, after, va
when, (6) cdu trac v6i should va have to, (7) cach st dung too/not enough, too
many/too much, va (8) ménh dé quan h¢ - relative clauses. béi véi véi cac phﬁn
nghe (listening), nodi (speaking), doc hiéu (reading), va viét (writing), cac chu
diém doc hiéu trong hoc phan tiéng Anh 2 kha phong phu, va trai déu trong 8 don
vi bai hoc cua giao trinh. MJi bai hoc 13 médt chit dé. Cu thé cac chu diém nhu sau:
(1) ky nghi - vacation, (2) danh gia phim — movie reviews, (3) thé thao mao hiém
— extreme sports, (4) cac loai vat nguy hiém — dangerous animals, (5) cac 18 hoi
ndi tiéng — famous festivals, (6) kiém soét cing thang — managing stress, (7) mua

sam truc tuyén — online shopping, (8) tu van hen ho — dating advice.
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Chuwong 2
UNG DUNG

2.1. BOI CANH, KHACH THE, VA KE HOACH NGHIEN CUU
2.1.1. B6i canh nghién ciu

Nghién ctru nay dugc thuc hién trong hoc ky 1 nam hoc 2024-2025 tai
Truong Pai hoc Hoa Lu. Trudong Pai hoc Hoa Lu truc thude Uy ban nhan dan
tinh Ninh Binh va chiu sy quan ly nha nudc vé gido duc cua Bo Gido duc va Pao
tao. Truong c6 sit mang dao tao nguén nhan lyc ¢ trinh dd dai hoc, t chirc nghién
ctru khoa hoc va chuyén giao cong nghé, phuc vu su nghiép phat trién kinh té —
x4 hoi cua dia phuong, khu vue va ca nude. Trong sudt qua trinh xay dung va phat
trién, Truong Pai hoc Hoa Lu ludn ch trong nang cao chit luong dao tao, mo
rong quy md nganh nghé va day manh tng dung khoa hoc — céng nghé vao giang
day va hoc tap. Truong Pai hoc Hoa Lu dao tao theo dinh hudng img dung, da
nganh, da linh vyc, pht hop véi nhu cau phat trién nguén nhan luc chat luong cao
cta tinh Ninh Binh va khu vuc Béc Trung Bo. Hién nay, truong td chirc dao tao
hai nhém nganh chinh 1 su pham (Gido duc Tiéu hoc, Gido duc Mam non, Su
pham Khoa hoc tu nhién, Su pham Lich sur - Bia ly, Su pham Toan) va ngoai su
pham (Cong nghé thong tin, Ké toan, Quan tri kinh doanh, Du lich).

Trudng c6 06 khoa dao tao: Su pham Trung hoc, Su pham Tiéu hoc- Mam
non, Vin héa-Du lich, Kinh té, Ngoai ngit-Cong nghé thong tin, Gido duc thuong
xuyén. Trong do, Khoa Ngoai nglr — Cong nghé thong tin 1a mot trong nhiirng don
vi chuyén mon c¢6 vai tro quan trong, chiu trach nhiém chinh trong viéc giang day
cac hoc phan tiéng Anh va tin hoc cho sinh vién toan trudng. Khoa bao gdm 2 bo
mon 1a B mon Tiéng Anh va Bo mon Cong nghé thong tin. Bo mon Tiéng Anh
dam nhiém viéc giang day cac hoc phan tiéng Anh co ban va tiéng Anh chuyén
nganh, dong thoi hd tro sinh vién trong viéc phat trién ning luc ngoai ngir dé dap
ung chuan dau ra cling nhu nhu cau hoc tap va lam viéc trong moi truong hoi

nhap. B moén Cong nghé thong tin phu trach giang day cac hoc phan lién quan
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dén cong nghé thong tin, gop phan ning cao ning luc ing dung CNTT cho sinh
vién trong hoc tap, nghién ctru va cong viéc tuong lai.
2.1.2. Khach thé nghién ciru

Khach thé nghién ctru tham gia trong dé tai nghién ctru nay 1a 40 sinh vién
16p D17TH1 hoc phan tiéng Anh 1, hoc ky I ndam hoc 2024-2025. Trong 16p co
35 sinh vién nit, va 5 sinh vién nam.
2.1.3. K¢ hoach nghién ciru

Nghién ctru duogc thuc hién vai 3 giai doan co ban. Giai doan 1 1a giai doan
chuan bi trude khi hoc phan bat dau véi viée tip hop danh sach 16p va nam bit s
s6 10p. Sau d6, nhom nghién ctru tao tai khoan Microsoft Teams cho sinh vién
trong 16p va thiét 1ap 16p hoc trong Microsoft Teams. Cong viéc dong thoi trong
gial doan nay la tao cac bai tap theo cac ndi dung hoc tap trong hoc phan trén
Microsoft Forms. Giai doan 2 1a qua trinh ap dung Microsoft Teams va Microsoft
Forms vao thuc tién giang day trén 16p ngay khi lich trinh giang day cta hoc phan
bat dau. Qua trinh giao bai bat dau tir tun thir 3 va két thuc vao tuan 12 ciia hoc
phan tiéng Anh 1. Trudc do, trong 2 tuan dau tién nhém nghién ciru danh dé hd
tro sinh vién ding nhap day du vao 16p hoc trong Microsoft Teams. Sau d6, giang
vién tién hanh giao bai, tra két qua hang tuan cho sinh vién. Bén canh d6, giang
vién thong béo va nhic nhd sinh vién qua Zalo nhém cua 16p, va trude gio hoc
trén 16p. Giai doan 3 13 giai doan thu thap dix liéu cho cac cau héi nghién ciru bang

viéc thuc hién khédo sat va phong van sinh vién trong tuan 13 va tuan 14.

2.2. UNG DUNG MICROSOFT TEAMS VA MICROSOFT FORMS VAO
VIEC HO TRQ SINH VIEN PHAT TRIEN TINH TU HQC TRONG HOQC
PHAN TIENG ANH 1
2.2.1. Thiét 1ap 16p hoc

Viéc thiét lap 16p hoc trong Microsoft Teams dugc bat dau véi viée tao tai
khoan cho sinh vién trong 16p. Cin ctr vao danh sach 16p D17THI1 san c6, 40 tai
khoan di duogc tao kém theo mat khau dang nhap tong hop trong bang tép excell
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va sau d6 dugc chuyén tdi cic em sinh vién trong 16p thong qua Zalo cua 16p. Qua
trinh tao 1ap tai khoan duoc thuc hién 1 tuan trude khi hoc phﬁn bat dau.

Sau do, 16p hoc trong Microsoft Teams cting duoc tao véi ma D17 THI
TA1 (Hinh 2.1). Tt ca 40 tai khoan sinh vién ciing dugc cho vao 16p. Bén canh
do, dé viée giao bai va theo doi bai khoa hoc va thuan loi cho sinh vién, giang
vién ciing tao 15 kénh (channel) tuong tmg v6i 15 tuan hoc trong hoc phan. Pong
thoi Dé cuong chi tiét 16p ciing duoc chuyén t6i 16p trén hé thong.

Va ngay trong budi hoc dau tién cta hoc phan, trén 16p cac em sinh vién
duogc thong tin vé viéc thyc hién dé tai va duoc hudng dan cac budc ding nhap

vao hé thong thong qua viéc trinh chiéu trén may chiéu cua 16p hoc.
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an tiéng Anh 1

g hau trong hec ky nay véi 15 tuan hoc.
Thay chiic cic em c6 1 hoc phan hoc tap dugc nhigu digu bé ich va § nghia, va dat két qua tat

9, Reply

Hinh 2.1: Tao 16p trong Microsoft Teams

Sinh vién thuc hién qué trinh kich hoat tai khoan trong Microsoft Teams va
dang nhap vao 16p hoc di thiét 1ap dugc thuc hién trong khoang 1 tuan. Sang tun
thir 2, tat ca cac sinh vién da hoan thanh qua trinh trén va c6 mat day du trong 16p
hoc trén hé théng.
2.2.2. Tao bai tap va giao bai tap

Can ctr vao noi dung hoc tap trong hoc phﬁn tiéng Anh 1, cac bai luyén tap
trén Microsoft Forms dugc tao theo 8 don vi bai hoc vé 6 khia canh Tt vung, Phat

am, Ngir phap, Poc hiéu, Nghe hiéu, va Viét. Cac cau hoi thiét ké theo thé loai
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trac nghiém (3 lua chon hodc 4 lya chon). Céc bai tap déu dugc dé thang diém 10
va c6 10 cau héi doi véi cac bai tap ve ngilr phap, ngir am va tir vung, va 5 cau hoi
v6i cac bai tap doc hiéu, nghe, va viét. Tat ca cac bai tap dugc x€p vao trong cung

mot thu muc GE1 trén tai khoan Microsoft Forms (Hinh 2.2).

i Forms

s > GE1 4

TA1.02 - Pronunclation (02) TA1.03 - Grammar: The Present perfect TAL08 - Listen TA1.08 - Grammar: Relative clauses TA08 - Vocabulary: Appearances / Pers TALOT - Listen
onalities

TALO7 - Grammar: Too/not enough: 1o TA107 - Vocabulary: Shopping TAL06 - Listen TA1.06 - Grammar: Giving suggestions/ TAL06 - Vocabulary: Healthy lifestyle TAT - Writing (08)

many/too much obligations

TA1.08 - Pronunciation (08) TA1.07 - Pronunciation (07) TA1.06 - Pronunciation (06) TA1 - Writing (01) TAL05 - Pronunciation (05) TA1.04 - Pronunciation (04)
Hinh 2.2: Tao bai tap trong Microsoft Forms

Qua trinh giao bai tdp dugc thuc hién hang tuan theo cac ndi dung day va
hoc theo dé cuong chi tiét cia tuan d6 (Hinh 2.3). Giang vién kich vao muc Bai
tap (Assignments) va tién hanh giao bai bang cach tim dén duong dan cia bai
trong Microsoft Forms va kich vao bai ding noi dung va hé thong tu dong dinh

kém bai duoc chon.
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Hinh 2.3: Giao bai tip theo tuin trén Microsoft Teams
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Khi giao bai, giang vién thiét 1ap cac thong sb lién quan t6i bai tap. Chang
han nhu tudn, thdi han chét ndp bai, va thong bao nop bai mudn (Hinh 2.4). Vi
mdi bai tip giao, thoi han 1am bai thuong duoc dé kéo dai 3-6 ngay dé sinh vién

c6 thoi gian va chu dong lam bai.
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Hinh 2.4: Thiét 1ap thong s6 cho bai tap

2.2.4. Két qua 1am bai tap

Qua trinh thyc hién 4p dung Microsoft Teams va Microsoft Forms da co
tong 41 bai tap duoc giao téi sinh vién trén hé théng. Va 100% cac bai tap da
dugc sinh vién trong 16p hoan thanh. Két qua 1am bai duoc thé hién trong Bang
diém (Grades) cua 16p (Hinh 2.5). Piém trung binh cta toan 16p 1a 78,7%.

Vocabulary: Healthy lifestyle Speak 02 - An Interesting TA1 - Writing (02) TAL03 - Pronunclation (03)
festival

6L glangthuylinh, d17th183.6% 0 a7s 1t
HL hoangthiloan, d17th1 91 1 I 16

Hinh 2.5: Két qua 1am bai tip thé hién trén Bang diém (Grades)
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2.3. THU THAP VA XU LY DU LIEU

Qua trinh thu thap dir liéu dugc dua trén muc ti€u nghién ctru. Trong do, dé
tai dat ra 3 myc tiéu chinh: Thir nhat 12 danh gid mirc d6 tac dong cua tmg dung
Microsoft Teams va Microsoft Forms to1 viéc tu hoc cua sinh vién trong viéc hoc
hoc phan tiéng Anh 1; Thir hai 13 tim hiéu mic d6 sinh vién tiép nhan viéc ap
dung Microsoft Teams va Microsoft Forms trong viéc hoc tiéng Anh trong hoc
phan tiéng Anh 1; va Thir ba 1a tim hiéu nhitng khé khan sinh vién gip phai trong
qué trinh str dung. V&i muc tiéu thir nhat va thir 2, nhém nghién ctru sir dung bang
khao sat dé thu thap dir liéu va véi muyc tiéu tha 3, nhom st dung phong vén sinh

vién dé thu thap dir liéu.
2.3.1. Bang khao sat

Can cir vao phan co sé 1y luan vé hai van dé: tinh tu hoc va mirc do tiép
nhan cong nghé theo moé hinh TAM trinh bay trong Chuong 1, nhom dé tai thuc
hién viéc xay dung bang khao sat vdi cac cau hoi theo 2 thanh td duoc nay. Do
d6, bang khao sat gdm tong 16 cau hoi chia thanh 2 phan: Phan 1 — DPéanh gia vé
viéc tmg dung Mircrosoft Teams va Microsoft Forms phat trién tinh tu hoc va
Phan 2 - Panh gia muc d6 dé sur dung va danh gia mirc 6 hiru ich (Phy luc 1 —
Bang cau hoi khao sat). Cau trd 101 cho cac cau héi danh gid dugc xay dung theo
thang do danh gia 5 mirc, tir mtrc 1 — “Hoan toan KHONG dong y”” dén muc 5 —
“Hoan toan PONG Y.

Cu thé, 8 cau hoi Phan 1 (trcau 1 dén cau 8) dua trén dinh nghia vé tinh tu
hoc v6i 8 thanh té: (1) 4p dung nhiéu chién lugc hoc tap; (2) quan 1y thoi thoi gian
hoc; (3) lua chon khong gian hoc tap phu hop (thudc binh dién kiém soat viéc
quan 1y hoc tap); (2) (5) kha ning tap trung; (6) danh gia qua trinh hoc; (7) hiéu
va lam chu céc tac vu hoc tap (thudc binh dién kiém soat qua trinh nhan thtrc), va
(8) nam bat duoc chil dé, va ndi dung cia tai liéu hoc tap (thudc binh dién kiém
soat ndi dung hoc tap). 8 cau hoi con lai trong Phan 2 khéo sat danh gia muc do
dé str dung ctia Microsoft Teams va Microsoft Forms (cau 9 dén cau 12), va danh
gia murc d6 hitu ich (tir cau 13 dén cau 16). Noi dung cau hoi trong Phan 2 bam

theo khung 1y thuyét vé mirc d6 chap nhan cong nghé trong mé hinh TAM.
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Khao sat duoc thuc hién tir tuan 13 dén tudn 14 cta hoc phﬁn. Bang khao
sat dugc tao trén Google Forms va dudng dan ctia khao sat duoc chuyén t6i sinh
vién thong qua nhom Zalo cua 16p.

2.3.2. Phéng van

Sau khoang thoi gian tng dung, nhém dé tai thuc hién phong van sinh vién
trong cac tuan 13, 14, va 15. Cau hoi phong van chinh 13: “Em gip kho khan, tro
ngai gi khi str dung Microsoft Teams va Microsoft Forms ?” Qua trinh phong van
duogc thuc hién truc tiép trén 16p trong cic gid ra choi trén tinh than tu nguyén
xung phong tra 161 phong van. Sinh vién dugc thong bao trude ndi dung cau hoi
phong van. Noi dung sinh vién tra 10i phong van duge thu am vao dién thoai. Két
qua, c6 18 sinh vién tham gia tra 15i phong van. Do dai cac doan phong van tir

khoang 2 dén 3 phut.
2.3.3. Phan tich dir li€éu va trinh bay dir li€u

Qua trinh phan tich dit li¢u trong nghién ctru nay lién quan t&1 2 nhom div
lidu dinh lwong (dir liéu thu thap cho muc tiéu nghién ciru thir nhat va thir 2 vé
danh gia cta sinh vién d6i véi mic do phat trién tinh ty hoc va mirc 46 dé st dung
va muc do hitu ich thong qua khao sat) va dit liéu dinh lugng (dir li€u cho muc
tiéu nghién ctru thir 3 vé nhitng kho khan thach thirc sinh vién gip phai trong qua

trinh st dung Microsoft Teams va Microsoft Forms thu thap tir phong van).

Viéc phan tich dit liéu dbi voi 16 cau hoi khéo sat trong bang khao sat dugc
thue hién theo phuong phap phan tich mo ta thong ké. Theo d6, dit liéu 8 cau hoi
danh gia vé khia canh tu hoc sé& str dung sb liéu thong ké tu dong trén Google
Forms v&i cac biéu d6 hinh cot kém theo sb luong va ty 1& phan tram (%) ngudi
trd 101. Vi tinh ty hoc 1a muyc ti€éu nghién ctru trong tam trong dé tai nay, do do,
phan trinh bay két qua khao sat dugc thuc hién 1an luot theo 8 cau hoi ¢ 8 khia
canh cua tinh ty hoc. Va dit liéu 8 ciu hoi vé 2 khia canh muc d6 d& sir dung va
mure do hitu ich s& duoc xir Iy qua phan mém phan tich thong ké SPSS phién ban
20 voi cac théng sb vé gid tri trung binh (mean) va do 1éch chuan (standard
deviation). Viéc trinh bay két qua khao sat duoc thuc hién gop theo 2 khia canh
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cua muc do ti€p nhan Microsoft Teams va Microsoft Forms 1a mirc d¢ dé€ sir dung
va muc dd hitu ich can ctr trén gid tri trung binh ctia cac cau hoi khdo sat va trung

binh tong cua cic gi tri trung binh.

Déi vai dit liéu dinh tinh thu thap tir phong van 18 sinh vién, nhém nghién
ctru 4p dung phuong phap 6 budc cua Braun va Clarke (2006) vao nghién ctu
nay. Nhom nghién ctru da thuc hién nhu sau: Bude 1: 18 ban thu 4m phong van
thu am trén dién thoai dugc nhom nghién ctru nghe lai noi dung, dat tén va luu
vao trong tép luu trir cua dé tai, sau do tai cac tép 4m thanh 1én phin mém
memobox dé chuyén thanh 18 tép van ban. Buéc 2: Nhom nghién ciru doc cac lai
ndi dung trong cac t€p van ban va st dung memobox tao ma dir liéu chung vdi
cac tir khoa hinh thanh trong cac van ban. Burde 3: Nhom nghién ciru tiép tuc sir
dung memobox tao cac chii dé chung trong 18 tép vian ban word. Bude 4: Nhom
nghién ctru doc lai cac chu dé dugc memobox g0o1 V. Buoc 5: Nhom lga chon va
quyét dinh cac cha dé, dit tén va mo ta cac chu dé. Theo d6, c6 3 nhém ¥ kién
chinh 1a: Mot 14 khong gip kho khan gi; hai 1a kho khan ban dau do chua quen st
dung; va Ba la kho khan k¥ thuat va su cd hé théng. Buéc 6: Nhdom nghién ciru

viét bao cdo chi tiét trinh bay két qua phong van.

2.4. TONG HOP, PANH GIA KET QUA

2.4.1. Két qua khao sat danh gia vé viéc ing dung Mircrosoft Teams va
Microsoft Forms phat trién tinh tu hoc

Cdu hoi khao sat 1

Két qua khao sat tir 40 sinh vién nam tha nhat cho thiy phan 1én nguoi hoc
¢4 nhan dinh tich cuc vé viée st dung Microsoft Teams va Microsoft Forms trong
viéc ap dung nhiéu chién lugc hoc tap khac nhau. Cu thé, 47.5% sinh vién (19/40)
chon muc do "Rat dong y" va 35% (14/40) chon mirc "Pong ", chiém tong cong
82.5% sb6 nguoi tham gia khao sat. Piéu ndy phan anh sy dong thuan cao rang
viéc tich hop hai cong cu nay hd tro sinh vién tiép can cac phuong phap hoc tap
da dang hon. Ngoai ra, c6 12.5% sinh vién (5/40) chon murc trung lap (mtc 3),

trong khi chi 5% (2/40) chon murc "Rat khong dong y". Pang chii y, khong c6 sinh
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vién nao chon mirc d6 "Khéng dong ¥" (muc 2). Két qua biéu dd cho thiy xu
hudng ro rét: sinh vién danh gia cao vai tro cua Microsoft Teams va Microsoft
Forms trong viéc tang cudng su linh hoat va sang tao trong hoc tap, tir do thic

déy tinh chu dong va tu hoc.

1. Viéc rng dung Microsoft Teams va Microsoft Forms lam cho tdi 4p dung nhiéu chién lugc hoc
tap khéac nhau.

40 responses

20
19 (47.5%)

14 (35%)

5 (12.5%)

B % | i
4]

1 2

Hinh 2.6: Két qua ciu héi khio sat 1

Cau hoi khao sat 2

Két qua cau hoi khao sat 2 (Hinh 2.7) cho thay da s6 nguoi hoc danh gia
cao hi¢u qua cua vi¢c ung dung Microsoft Teams va Microsoft Forms trong viéc
quan 1y va str dung thoi gian hoc tip hiéu qua. Cu thé, 52.5% sinh vién (21/40)
chon murc "Réat dong ¥" va 32.5% (13/40) chon mirc "Pong y", chiém tong cong
85% s6 ngudi tham gia khao sat. Pay 1a ty 18 rat cao, thé hién rd rang rang phan
16n sinh vién nhan thay viéc sir dung hai cong cu nay gitp ho tdi vu hoa thoi gian
hoc tap. Trong khi d6, chi c6 12.5% sinh vién (5/40) lya chon murc trung lap (mtic
3), 2.5% (1/40) chon murc "Khong dong y" va khong co sinh vién nao chon mirc
"Rét khong dong ¥". Piéu nay cho thiy sy phan déi gan nhu khong dang ké. Nhur
vay, két qua biéu do thé hién mot xu hudng ro rang: viéc tich hop Microsoft Teams
va Microsoft Forms khong chi hd trg hoc tip ma con nang cao ky ning quan ly
tho1 gian, tor d6 gop phﬁn phat trién tinh ty hoc va sy chu dong trong qua trinh hoc

tap cua sinh vién.

38



2. Viéc ing dung Microsoft Teams va Microsoft Forms gilp toi sir dung thai gian hoc tap hiéu qua.
40 responses

30

20 21 (52.5%)

13 (32.5%)

5 (12.5%)

0 (Ol%) 1 (2.‘5%)

1 2 3 4 5
Hinh 2.7: Két qua ciu héi khao sat 2

Cau hoi khao sat 3

Két qua cau hoi khao sat 3 (Hinh 2.8) cho thiy da sd ngudi hoc c6 ¥ thirc
cao trong viéc siap xép khong gian hoc tap khi st dung Microsoft Teams va
Microsoft Forms. Cu thé, 47.5% sinh vién (19/40) chon mérc "Rat dong y" va
32.5% (13/40) chon murc "Pdong ¥", chiém tong cong 80% s6 nguoi tham gia khao
sat. Day 1a ty 1& cao, cho thay viéc hoc tp vdi cac cong cu s6 di gop phan giup
sinh vién nang cao sy chu dong trong viée td chire khong gian hoc tap phu hop.
Bén canh do, 17.5% sinh vién (7/40) chon muc trung 1ap (muc 3), 2.5% (1/40)
chon mirc "Rat khong dong y", va khong ¢ sinh vién nao chon mirc "Khong dong
y". Két qua nay phan anh riang viéc st dung Microsoft Teams va Microsoft Forms
khong chi hd trg hoc tap hiéu qua ma con gop phan hinh thanh thoi quen hoc tap
khoa hoc, ttir do thic déy tinh ty hoc va tinh than hoc tap nghiém tac ¢ sinh vién.

3. Khi hoc tap véi ting dung Microsoft Teams va Microsoft Forms, ti ludn chi y sap x&p khéng gian

pht hop d& hoc bai va lam bai.

40 responses

20
19 (47.5%)

13 (32.5%)

7 (17.5%)

1 (2.5%) 0 (0%)
\

1 2

Hinh 2.8: Két qua ciu héi khao sat 3
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Cau hoi khao sat 4
Két qua khao sat (Hinh 2.9) cho thay phan 16n ngudi hoc dong tinh ring
viéc ung dung Microsoft Teams va Microsoft Forms gitup ho cha tdm va tap trung
hon khi hoc bai va lam bai. Cu thé, 42.5% sinh vién (17/40) chon mirc "Rat dong
¥" va 35% (14/40) chon mirc "Pong ¥", tong cong chiém 77.5% sd ngudi tham
gia khao sat. Diéu ndy phan 4nh tac dong tich cuc ctia hai cong cu ndy trong viéc
hd trg moi trudng hoc tap tap trung va hidu qua. Ngoai ra, 15% sinh vién (6/40)
chon muc trung 1ap (mirc 3), trong khi chi 7.5% (3/40) chon muc “Khéng dong
¥ va khong c¢6 sinh vién nao chon mirc “Rat khéng dong y”°. Két qua biéu d6 cho
thay viéc str dung Microsoft Teams va Microsoft Forms khong chi gitp to chirc
hoc tip ma con ning cao kha ning tap trung — mot yéu td quan trong trong viéc
phat trién tinh tu hoc, dic biét dbi voi sinh vién nam nhat trong moi trudng hoc
tap truc tuyén hodc két hop.
4. Viéc ing dung Microsoft Teams va Microsoft Forms lam cho t6i chu tam (tap trung) khi hoc bai
lam bai.
40 responses

20

17 (42.5%)

14 (35%)

5 6 (15%)
3 (7.5%)

1 2 3 4 5
Hinh 2.9: Két qua ciu héi khio sit 4

Cau hoi khao sat 5

Két qua khao sat (Hinh 2.10) cho thdy phan 16n ngudi hoc dong ¥ rang viée
ung dung Microsoft Teams va Microsoft Forms giip ho nhéan dién dugc diém
manh, diém yéu vé kién thirc trong qua trinh hoc tap. Cu thé, 55% sinh vién
(22/40) chon mtrc "Rat dong ¥" va 27.5% (11/40) chon mirc "Pdng ", chiém tong
cong 82.5% sd nguoi tham gia khao sat. Pay 1a mot ty 18 rat cao, cho thiy rd hiéu

qua cua viéc su dung hai cong cu nay trong viéc tu danh gia va diéu chinh qua
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trinh hoc tap. Bén canh do, c6 15% sinh vién (6/40) chon mtrc trung 1ap (muc 3),
2.5% (1/40) chon mirc "Khong dong ", va khong c6 sinh vién nao chon murc "Rt
khong dong y". Két qua nay phan anh rang Microsoft Teams va Microsoft Forms
khéng chi 1a cong cu truyén dat ndi dung, ma con déng vai trd quan trong trong
viéc phan hoi két quad hoc tap, gitp sinh vién ty nhin nhén nang luc cua ban than,

tir d6 thuc ddy qué trinh hoc tip c6 dinh hudng va mang tinh c4 nhan hoa hon.

5. Viéc ing dung Microsoft Teams va Microsoft Forms lam cho téi nhin nhan ra dugc diém manh,
di&m y&u vé kién thirc cia minh trong hoc tap.

40 responses

30

20 22 (55%)

11 (27.5%)

6 (15%)

1(2.5%)

Hinh 2.10: Két qua cau héi khao sit 5

Cau hoi khao sat 6

Két qua khao sat (Hinh 2.11) cho thdy phan 16n ngudi hoc dong tinh rang
viéc tng dung Microsoft Teams va Microsoft Forms gitip ho nam bat duoc tién
trinh hoc tap cua ban than. Cu thé, 62.5% sinh vién (25/40) chon muc "Rét dong
¥" va 25% (10/40) chon muc "Pong ¥", chiém tong cong 87.5% sb ngudi tham
gia khao sat. Day 1 ty 18 rat cao, thé hién rd rang rang hai cong cu nay co vai trd
quan trong trong viéc theo ddi, danh gia va diéu chinh qua trinh hoc tip mot cach
lién tuc. Ngoai ra, 10% sinh vién (4/40) chon muc trung 1ap (muc 3), chi c6 2.5%
(1/40) chon muc "Khong dong ¥", va khong co sinh vién nao chon murc "Rét
khong dong y". Két qua biéu do cho thay viéc sir dung Microsoft Teams va
Microsoft Forms di gitp sinh vién c6 diéu kién theo ddi tién trinh hoc ctia minh

mot cach cu thé, tir d6 ting cuong kha ning tu quan 1y hoc tap va ning cao tinh
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tu hoc, dac biét quan trong ddi v6i sinh vién nim nhat trong qua trinh thich nghi

vO1 moi truong dai hoc.

6. Viéc irng dung Microsoft Teams va Microsoft Forms gilp t6i ndm bat dugc tién trinh hoc tap.
40 responses

30

25 (62.5%)

20

10 (25%)

1(2.5%) 4 (10%)

Hinh 2.11: Két qua cau héi khio sat 6

Cau hoi khao sat 7

Két qua khao sat (Hinh 2.12) cho thay da s6 ngudi hoc dong tinh rang viéc
g dung Microsoft Teams va Microsoft Forms gitip ho hiéu rd hon vé céc tac vu
hoc tap trong hoc phan. Cu thé, 52.5% sinh vién (21/40) chon mic "Rat dong "
va 30% (12/40) chon mirc "Pong ¥", tong cong chiém 82.5% sb nguodi tham gia
khao sat. Piéu nay cho thdy hai cong cu s ndy co vai trd quan trong trong viée
lam 10 yéu cau, nhiém vu hoc tap, tur do gitp sinh vién dinh huéng t6t hon trong
qua trinh hoc. Ngoai ra, 15% sinh vién (6/40) chon muc trung 1ap (mtc 3), chi co
2.5% (1/40) chon mirc "Khong dong ", va khong co sinh vién ndo chon mirc “Rét
khong dong y”. Két qua phan anh rang Microsoft Teams va Microsoft Forms 1a
nhitng cong cu hiru ich trong viéc truyén tai thong tin hoc vu mot cach rd rang,
truc quan va c6 hé thong, qua dé gop phan nang cao hiéu qua ty hoc va ty quan

1y hoc tap cua sinh vién.
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7. Viéc Ung dung Microsoft Teams va Microsoft Forms lam cho t6i hi€u biét ré céc tac vu hoc tap
trong hoc phan.

40 responses

30

20 21 (52.5%)

10 12 (30%)

6 (15%)

Hinh 2.12: Két qua cau héi khao sat 7

Cau hoi khao sat 8

Két qua khao sat (Hinh 2.13) cho thdy phan 16n ngudi hoc dong tinh rang
viéc ung dung Microsoft Teams va Microsoft Forms giup ho nam bat duoc cac
noi dung hoc tap va cac chu dé hoc tap trong hoc phén. Cu thé, 52.5% sinh vién
(21/40) chon murc "Rat dong y" va 30% (12/40) chon muc "Pong ¥", tong cong
chiém 82.5% s6 nguoi tham gia khao sat. Pay 1a ty 1é cao, thé hién rang hai cong
cu nay dong vai tro rd rang trong viéc hé théng hoéa kién thirc va dinh hudéng ndi
dung hoc tap cho sinh vién. Bén canh do, 12.5% sinh vién (5/40) chon muc trung
lap (mirc 3), 5% (2/40) chon mirc "Khong dong ¥", va khong co sinh vién nao
chon muc “Rat khong dong y”. Két qua biéu d6 cho thay Microsoft Teams va
Microsoft Forms khong chi 14 nén tang hd trg giao bai va lam bai, ma con giup
sinh vién hinh dung rd rang hon vé cau tric hoc phan, cac ndi dung va chu dé can
tap trung, tir 46 gbp phan nang cao hiéu qua hoc tip va phat trién nang luc ty hoc

mot cach c6 dinh hudng.
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8. Viéc rng dung Microsoft Teams va Microsoft Forms gitp t6i ndm bat dugce cac ndi dung hoc tap
va céc chd dé hoc tép.

40 responses

30

20 21 (52.5%)

12 (30%)

2(3%) 5 (12.5%)

Hinh 2.13: Két qua ciu héi khao st 8

Nhu vay, két qua khao sat tir 40 sinh vién nam thir nhét tai Trudong Pai hoc
Hoa Lu cho théy sinh vién c6 nhan thirc tich cuc va rd rét vé vai trd cia Microsoft
Teams va Microsoft Forms trong viéc hd trg va phat trién nang luc tu hoc. Hau
hét cac cau hoi khao sat déu nhan duogc ty 16 dong ¥ va rat dong ¥ cao, dao dong
tir 77.5% dén 87.5%, phan anh muc do chép nhan va danh giad cao cua sinh vién
d6i v6i viee img dung hai cong cu nay trong hoc tap.

Trude hét, sinh vién cho rang viéc st dung Microsoft Teams va Microsoft
Forms gitp ho ap dung nhiéu chién lugc hoc tap khac nhau (82.5%) va sir dung
thoi gian hoc tap hiéu qua hon (85%). Hai yéu t6 ndy 13 nén tang quan trong cho
viéc phat trién tinh tu hoc, boi sinh vién khong chi linh hoat hon trong cach hoc
ma con biét cach quan 1y thoi gian ca nhan.

Tiép theo, sinh vién ciing thé hién ¥ thtc t6 chirc cao trong hoc tap: 80%
sinh vién cho biét ho cha ¥ dén viéc sip xép khong gian hoc tap phu hop khi st
dung céac cong cu ndy. Pong thoi, 77.5% sinh vién cho rang ho tap trung hon khi
hoc va 1am bai, cho thiy riang méi trudng hoc tap truc tuyén néu dugce thiét ké phu
hop cé thé hd trg nang cao muc do cht tdm va trach nhi¢m hoc tap.

Vé mit nhan thirc va tu danh gid, da s6 sinh vién cho rang viéc sir dung
Microsoft Teams va Microsoft Forms giip ho nhin nhan dugc diém manh, diém

yéu trong kién thtrc ctia ban than (82.5%) va nam bat dugc tién trinh hoc tap
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(87.5%) — day 1a nhimg yéu té cdt 15i trong viée ty diéu chinh qua trinh hoc va
xac dinh muc ti€u hoc tap cé nhan.

Ngoai ra, sinh vién cling danh gia cao vai tro cia hai cong cu nay trong viéc
gitip ho hiéu rd céc tac vu hoc tap trong hoc phan (82.5%) cling nhur ndm bat duoc
cac ndi dung va chu dé hoc tap (82.5%). Nhu vay, Microsoft Teams va Microsoft
Forms khong chi dong vai tro 1a nén tang twong tac, ma con la cong cy dinh hudng
va hé théng hoa thong tin hoc tdp mdt cach truc quan, rd rang va hi€u qua.

Tong thé, két qua khao sat cho thiy viéc ung dung Microsoft Teams va
Microsoft Forms trong giang day da c6 nhiing tac dong tich cuc 1 rét dén qua
trinh tu hoc cta sinh vién, dic biét 1a sinh vién nim th@ nhat — nhom di tuong
con dang trong qua trinh lam quen va thich nghi v&i1 phuong phéap hoc tap ¢ bac
dai hoc. Hai cong cu ndy da hd tro sinh vién khong chi vé mit k¥ thuat ma con
nang cao ¥ thirc, thai d6 va k¥ ning tu hoc — nhimg yéu t6 then chét trong bdi
canh d6i moi gido duc hién nay.

2.4.2. Két qua khao sat mirc dd tiép nhian Microsoft Teams va Microsoft
Forms
2.4.2.1. Két qua danh gid mirc do dé sir dung

Két qua théng ké mo ta trong Bang 2.1 cho thdy sinh vién c6 xu hudng
danh gia tich cuc vé muc d6 dé st dung cua Microsoft Teams va Microsoft Forms
trong qua trinh hoc tap tiéng Anh. Cy thé:

Cau héi 9: “Microsoft Teams va Microsoft Forms dé str dung” nhan duoc
gid tri trung binh 1a 4.28 va d¢ 1éch chuan 0.784, phan anh sy déng thuan cao cua
sinh vién rang cac cong cu nay than thién voi nguoi dung.

Cau hoi 10: “Str dung thanh thao Microsoft Teams va Microsoft Forms 1a
hoan toan dé dang ddi véi t61” c6 mean 13 4.10 va do 1éch chuan tuong dbi cao
0.928, cho thay van c6 mot s6 sinh vién gip kho khin nhét dinh khi 1am quen hodc
st dung thanh thao cac cong cu nay.

Cau hoi 11: “Tuong tac véi Microsoft Teams va Microsoft Forms 1a 10 rang

va dé hiéu” dat gia tri trung binh cao nhét 13 4.48 v&i d6 1éch chuan thap nhét 13
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0.751, cho théy sinh vién cdm nhan rat tich cuc vé giao di¢n va chirc nang cua hai
cong cu ndy trong viée hd tro giao tiép va tuong tac.

Cau hoi 12: “Toi ¢ thé dé dang thuc hién duoc didu minh mudn khi sir
dung Microsoft Teams va Microsoft Forms™ c6 mean 1a 4.15 va do 1éch chuin
0.893, phan anh cam nhén kh4 tich cuc tir sinh vién vé kha ning kiém soat va str
dung hi€u qua cac tinh nang cua hai cong cu nay.

Gia tr1 trung binh téng thé ctia bon cau hoi 13 4.25, vai d6 1éch chuan trung
binh 13 0.839, cho thdy phan 16n sinh vién danh gia Microsoft Teams va Microsoft
Forms 14 dé str dung, hiéu quéa va pht hop véi nhu cau hoc tip ca nhan.

Bang 2.1: Théng ké danh gia mirc d9 dé sir dung
Cau hoi khao sat Giatri| DO
trung | léch

binh | chuin
Cau hoi 9: Microsoft Teams va Microsoft Forms dé st dung. 428 | .784

Cau hoi 10: Str dung thanh thao Microsoft Teams va 4.10 928

Microsoft Forms 1a hoan toan dé dang doi véi toi.

Cau hoi 11: Tuong tac vai Microsoft Teams va Microsoft 448 | 751
Forms 13 1 rang va d& hiéu.

Cau hoi 12: Tai c6 thé d& dang thuc hién dugc didu minh 415| .893

muon khi str dung Microsoft Teams va Microsoft Forms.

Trung binh tong thé 4.25| .839

2.4.2.2. Két qua danh gid mirc dg dé sir dung

Bang thong ké mo ta 2.2 cho thay mirc d6 déng thuan cao ctia sinh vién ddi
voi viée st dung Microsoft Teams va Microsoft Forms trong vi¢c cai thién hiéu
qua hoc tap tiéng Anh. Cu thé:

Cau hoi 13: “Str dung Microsoft Teams va Microsoft Forms cai thién hi¢u
suat hoc tap cta toi” co gia tri trung binh (Mean) 14 4.20 va d6 1éch chuan 14 0.992,

cho thiy phan 16n sinh vién dong tinh v6i nhan dinh nay.
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Cau hoi 14: “Téi thdy Microsoft Teams va Microsoft Forms rat hitu ich
trong viéc hoc tiéng Anh cuia t61” ¢6 gia tri trung binh cao nhét 1a 4.30, véi d6
léch chuén thép 0.883, thé hién sy danh gia tich cuc va nhét quén cua sinh vién.

Cau hoi 15: “Str dung Microsoft Teams va Microsoft Forms gitp viéc hoc
tiéng Anh cua toi d& dang hon va thi vi hon” ¢6 mean 1a 4.25 va do 1éch chuan
cao nhét 1a 1.006, cho thdy mic du sinh vién nhin chung dong thuan, nhung muc
d6 ¥ kién c6 phan phén tan hon.

Cau héi 16: “Str dung Microsoft Teams va Microsoft Forms nang cao hi¢u
qua hoc tiéng Anh ctia t6i” c6 mean 1a 4.28 v&i do 1éch chuan thap nhat 0.751,
cho thy su dong thuan cao va nhat quan trong ¥ kién cia sinh vién.

Gia tri trung binh tong thé cua ca bon cau hoi 1a 4.26, voi d6 1éch chuan
trung binh 13 0.908, phan anh xu hudng dong thuan tich cuc cua sinh vién vé tinh

hi¢u qua cua viéc irng dung Microsoft Teams va Microsoft Forms trong qué trinh

hoc tiéng Anh.
Bang 2.2: Thong ké danh gia mirc d hiru ich
Cau héi khao sat Giatri | Dgléch
trung chuan
binh
Cau hoi 13: Stir dung Microsoft Teams va Microsoft 4.20 992
Forms céi thién hiéu suit hoc tap cua toi.
Cau hoi 14: To6i thdy Microsoft Teams va Microsoft 4.30 .883
Forms rét hitu ich trong viéc hoc tiéng Anh cua toi.
Cau hoi 15: Stir dung Microsoft Teams va Microsoft 4.25 1.006
Forms gitp viéc hoc tiéng Anh ctia t6i dé dang hon va
thu vi hon.
Céau héi 16. St dung Microsoft Teams va Microsoft 4.28 751
Forms nang cao hiéu qua hoc tiéng Anh cua toi.
Trung binh tong thé 4.26 908
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Tir két qua nghién ctru trinh bay trén day cho thay sinh vién c6 muc do tiép
nhén cao ddi véi viée sir dung Microsoft Teams va Microsoft Forms trong qua
trinh hoc tiéng Anh. V&i quy mo khao sat gdm 40 sinh vién, cac gia tri trung binh
ctia cac cau hoi dao dong tir 4.10 dén 4.48 trén thang diém 5, phan anh nhén thic
tich cuc va su dé)ng thuén cao cua sinh vién vé tinh hiéu qua va dé sir dung cua
hai cong cu nay.

Vé mit hiéu qua hoc tap, cac cau héi tir 13 dén 16 phan dnh sy danh gia cao
ctia sinh vién d6i véi vai tro ctia Microsoft Teams va Microsoft Forms trong viéc
hd trg hoc tiéng Anh. Cu thé, sinh vién dong ¥ rang viéc sir dung hai cong cu nay
gitip cai thién hiéu suat hoc tap (M = 4.20), hd tro hoc tap dé dang va thi vi hon
(M =4.25), nang cao hiéu qua hoc tiéng Anh (M = 4.28) va dic biét 1a rat hitu ich
trong qua trinh hoc (M = 4.30). Gia tri trung binh tong thé ctia nhém cau hoi nay
1a 4.26 v6i do 1éch chuan twong ddi thap (SD = 0.908), cho thiy sy dong thuan
tuong dbi nhat quan gitta cac sinh vién.

O khia canh muc do dé sir dung, cac cau hoi tir 9 dén 12 cho thay sinh vién
cling ¢ cai nhin rat tich cyc. Cac y kién déu thé hién rang sinh vién nhan thay
Microsoft Teams va Microsoft Forms dé str dung (M = 4.28), dé thanh thao (M =
4.10), c6 tinh tuong tac 1o rang (M = 4.48) va gitip ngudi hoc dé dang thuc hién
cac nhiém vu hoc tap (M = 4.15). Gi4 tri trung binh cua nhom cau hoi nay 1a 4.25
va do 1éch chuan trung binh thap (SD = 0.839), ching t6 phan 16n sinh vién khong
gip nhiéu tré ngai trong qua trinh str dung cac cong cu nay.

Téng hop lai, sinh vién danh gia rat tich cuc vé ca hiéu qua va tinh dé s
dung ctia Microsoft Teams va Microsoft Forms. Diéu ndy phan anh mirc do tiép
nhan cao dbi voi hai cong cu cong nghé nay trong hoc tap tiéng Anh, cho thiy

tiém nang 16n trong viéc tich hop chiing vao cac hoat dong giang day va tu hoc.
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2.4.3. Két qua phong vin

Dit liéu phong van 18 sinh vién phan anh nhing trai nghiém da dang khi st
dung Microsoft Teams va Microsoft Forms trong qua trinh hoc tap. Nhin chung,
c6 thé chia trai nghiém cua sinh vién thanh ba nhom chinh: khong gip kho khan,
gip kho khan ban dau do chua quen, va gip kho khan ki thuat lién quan dén két
noi va thiét bi.

a) Sinh vién khong gap kho khan khi svr dung (9/18 sinh vién)

Mot nira s6 sinh vién (Sinh vién 3, 5,9, 10, 12, 14, 15) khéng dinh rﬁng ho
khong gip bat ky tré ngai nao khi st dung cac nén tang nay. Diéu nay cho thay
mdt bo phan sinh vién da c6 sy 1am quen hodc duoc huéng dan déy du tr trudc.
C6 thé 1y giai hién twong nay bang cac yéu té nhu kinh nghiém st dung cong nghé
tir trude (vi du: hoc sinh di timg dung Microsoft Teams ¢ cip pho thong), hodc
do giao dién va thao tac str dung ctia cac nén tang nay twong ddi than thién.

b) Khé khan ban dau do chwa quen sir dung (5/18 sinh vién)

Mot nhom sinh vién (Sinh vién 1, 8, 11, 16, 18) chia sé réng ho gap kho
khan trong giai doan dau khi moi tiép can v6i Microsoft Teams va Microsoft
Forms. Céac kho khan dugc mé ta 1a “bd ngd™, “lang ting”, hodc “lam cham”. Tuy
nhién, tit ca déu cho biét réng sau mot thoi gian lam quen, ho da st dung thanh
thao va cam thiy hiéu qua hon. Piéu nay phan anh qua trinh thich nghi tu nhién
cua sinh vién vo1 cong nghé méi va nhan manh tam quan trong cua viéc dugc
huéng dan k¥ cang trong giai doan khoi dau.

c¢) Khé khan ky thudt va sw c¢é hé thong (6/18 sinh vién)

Mot sb sinh vién (Sinh vién 2, 4, 6, 7, 13, 17) néu rd nhitng kh6 khan mang
tinh k¥ thuat trong qu4 trinh str dung, bao gom:

- Vin dé két noi Internet: Pay 1a kho khan pho bién nhat trong nhom nay.
Sinh vién 2, 4, 6, va 13 déu dé cap dén viéc két ndi Internet khong 6n dinh, hé
théng chdm hodc may tinh 13i thoi. Nhitng yéu t6 ndy anh hudng truc tiép dén kha
nang truy cap, lam bai va ndp bai ding han.

- Loi hé thong va tai khodn: Sinh vién 2 va 17 phan anh su ¢6 lién quan dén
16i két ndi hodc hé thong khong giri thong bao vé bai tap. Sinh vién 7 gip kho
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khin trong viéc khoi phuc mat khau tai khoan Teams, diéu ndy cho thiy nhu cau
hd tro k§ thuat kip thoi 1a rat can thiét.

Dua trén dit liéu, c6 thé rat ra mot sd nhan dinh quan trong sau day:

Thir nhat, da s6 sinh vién c6 kha nang ty thich nghi tot v6i cong nghé: Hon
mot nira sb sinh vién khong gap kho khan hodc chi gap khé khan ban dau. Piéu
nay cho thdy murc d6 sin sang sir dung cong nghé trong hoc tap 1a kha cao.

Thr hai, cac khé khin chu yéu mang tinh k§ thuat, khong ndm & ban than
phan mém: Nhiing tré' ngai nhu mang yéu, 18i may tinh hay hé théng khong thong
bao khong dén tir nén tang Teams hay Forms ma tir diéu kién co so vat chat va ky
thuat.

Thir ba, can c6 hd tro k§ thuat va huéng dan ban dau: Nhitng phan hoi vé
su bd ngd hay quén mat khau nhdn manh tdm quan trong cua viéc cung cap tai
li¢u hudéng dan chi tiét, tap huin ngén hoac b phan hd tro k¥ thuat thuong truc
cho sinh vién.

Nhu vay, tir két qua phong van, co thé thiy rang Microsoft Teams va
Microsoft Forms 1a hai cong cu hoc tap duoc sinh vién danh gié kha tich cuc, voi
ty 1¢ gdp kho khan twong ddi thap. Tuy nhién, dé nang cao hiéu qua sir dung, nha
truong va giang vién can cha trong vao khau hudng dan ban dau, hd trg ki thuat
kip thoi va nang cap ha ting mang — dic biét 1a v6i sinh vién ¢ ving c6 diéu kién

mang yéu hoic thiét bi khong dam bao.
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KET LUAN

1. KET LUAN
1.1. Tong hop va thio luin két qua nghién ciru

1.1.1. Tong hop két qua nghién ciru

Két qua nghién ctru da cung cip cai nhin toan dién vé viéc ung dung
Microsoft Teams va Microsoft Forms trong hd trg phat trién tinh tu hoc cua sinh
vién nam nhét tai Truong Pai hoc Hoa Lu. Dir li¢u thu thap tir 40 phiéu khao sat
va 18 cudc phong van ban ciu tric cho thay ba khia canh chinh: (1) danh gia cua
sinh vién doi véi viéc ung dung cong nghé dé phat trién tinh tu hoc, (2) muc do
tiép nhan cong nghé, va (3) nhitng kho khin gip phai trong qua trinh st dung.

V& danh gia tic dong dén phat trién tinh tu hoc, két qua khao sat cho thay
phﬁn 16n sinh vién ¢6 nhan dinh tich cuc. Cu thé, hon 82% sinh vién déng y réng
viéc sir dung Microsoft Teams va Microsoft Forms gitp ho ap dung duoc nhiéu
chién lugc hoc tap khac nhau va st dung thoi gian hiéu qua. 77.5% sinh vién cho
rang cic cong cu nay giup ho tip trung hon khi hoc va lam bai, 80% chd ¥ sap
xép khong gian hoc tap phu hop. Dic biét, 87.5% sinh vién khang dinh rang ho
c6 thé theo ddi tién trinh hoc tap cua minh, va 82.5% cho biét cac cong cu hd trg
ho hiéu rd nodi dung hoc tép cling nhu cac tac vu hoc phan. Tat ca nhiing yéu t6
nay déu 1a thanh phé‘m cdt 161 cua nang luc tu hoc, tr do6 khéng dinh vai tro tich
cuc cua cong nghé trong hd trg sinh vién phat trién k¥ niang hoc tap doc 1ap va
hi¢u qua.

Vé muc do tiép nhan, sinh vién danh gia cao ca tinh dé str dung va tinh hiru
ich ctia Microsoft Teams va Microsoft Forms. Mirc trung binh cac danh gia vé dé
str dung (Perceived Ease of Use) dao dong tir 4.10 dén 4.48 trén thang diém 5, v&i
cau hoi vé su rd rang trong tuong tac dat diém cao nhat (M = 4.48). Bdi véi tinh
hitu ich (Perceived Usefulness), sinh vién danh gia cac cong cu nay ho trg cai
thién hiéu suit hoc tap (M = 4.20), hoc tiéng Anh d& dang va tha vi hon (M =
4.25), va dac biét 1a rat hitu ich (M = 4.30). Gia tri trung binh tong thé cta cac
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danh gia vé tinh hitu ich dat 4.26, cho théy sur dé)ng thuén cao vé viée tiép nhan
cong nghé nay trong hoc tap.

V& nhing khé khan, dir liéu phong van véi 18 sinh vién cho thdy ba nhom
kho khin chinh. Thtr nhat, 9/18 sinh vién cho biét ho khong gip tré ngai gi dang
Kké, phan anh kha nang thich nghi nhanh va sy than thién ctia giao di¢n cong cu.
Thir hai, 5/18 sinh vién gip kho khan ban dau do chua quen, nhu cam giac "b&
ngd", "lung tang" hodc thao tac con cham. Tuy nhién, cac sinh vién ndy déu khang
dinh da vuot qua dugc sau mdt thoi gian sir dung. Thur ba, 6/18 sinh vién gap kho
khan k¥ thuat, chil yéu 1a sy cd két ndi mang khong 6n dinh, 16i hé théng, quén
mat khau hoac khong nhan dugc thong bao bai tap. Pay 1a nhiing van dé khong
nam & ban than cong cu ma chu yéu xuét phat tir diéu kién co s¢ vat chat va ky
nang s dung cong nghé.

Téng thé, ca két qua dinh luong va dinh tinh déu chi ra réng Microsoft
Teams va Microsoft Forms dd gép phan tich cuc vao viée phat trién tinh tu hoc
ctia sinh vién, dong thoi cho thdy muc do tiép nhan cao cung nhitng kho khin
mang tinh nhat thoi va c6 thé khic phuc néu c6 hd trg phu hop.

1.1.2. Théo ludn két qua nghién ciru

Khi d6i chiéu két qua nghién ctru ndy véi cac nghién ciru trude duoc tong
hop trong phan tong quan tinh hinh nghién ctru (trang 1-5), ¢6 thé nhan thay nhiéu
diém tuong dong va mot so khac biét dang chi ¥ trén ca ba khia canh: danh gia
hi¢u qua cong cu, mic do tiép nhan, va nhitng kho khan khi sir dung.

a) Vé danh gid cia sinh vién doi véi hiéu qua trong phdt trién tinh tir hoc

Két qua nghién ctru hién tai cho thady Microsoft Teams va Microsoft Forms
g6p phan giup sinh vién cha dong t6 chirc khong gian hoc, ap dung da dang chién
lugc hoc tap, va quan 1y tién trinh hoc tip hiéu qua — nhiing yéu t6 nén tang cho
phat trién tinh tu hoc. Piéu nay tuong déng véi nghién ctru ctia Pham & Tran
(2020), trong d6 nhin manh vai trd ctia cong cu sd trong nang cao ning luc hoc
tap c nhan thong qua viéc ting cudng kha ning kiém soat va phan hoi.

Tuong tu, Nghién ctru ctia Bui (2022) vé tac dong cua nén tang truc tuyén

trong hoc tiéng Anh tai cac truong dai hoc mi€n Bac cling chi ra rang cong cu s6
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6 thé gitp sinh vién hinh thanh théi quen hoc tap khoa hoc, thuc déy viéc hoc
ngoai gi va hoc ca nhan hoéa — day 1a nhitng két qua trung khép véi nhan dinh
cta sinh vién trong nghién ctru nay.

Tuy nhién, khic v6i nghién ciru cia Nguyen & Le (2023) cho rang sinh
vién gap kho khan trong vi¢c duy tri ky luat tu hoc khi khong c6 su giam sat truc
tiép tir giang vién, két qua nghién ctru nay cho thay sinh vién nim nhét tai Hoa
Lu van duy tri duoc sy tap trung, chi dong sip xép khong gian hoc tap va ¢ ¥
thire trong theo ddi tién d6. C6 thé giai thich su khac biét nay ¢ hai yéu tb: (1) moi
truong hoc c6 su két hop gitra truc tuyén va truc tiép (blended learning), va (2) su
hd tro tir phia giang vién thong qua viéc giao bai rd rang, minh bach trén Teams.

b) Vé mirc do tiép nhdn Microsoft Teams va Microsoft Forms

Nghién ctru hién tai cho thay sinh vién c6 mic do tiép nhan Microsoft
Teams va Microsoft Forms rat cao. Mirc danh gia vé do hitu ich va dé sir dung
déu vuot murc 4.2/5. Két qua nay rat tuong déng véi nghién ctiru ctia Pham (2023),
trong d6 sinh vién cac truong dai hoc c6 thiét bi day du danh gia cao tinh truc
quan, minh bach va dé thao tac cua Microsoft Teams.

Bén canh d6, Ha & Ngo (2021) timg nhan dinh rang Microsoft Teams 1a
cong cu co giao dién twong dbi phirc tap, doi hoi nguoi dung phai c6 ki nang cong
nghé nhat dinh. Tuy nhién, két qua nghién ctru hién tai cho thdy hon mét nira sinh
vién khong gip bat ky trd ngai ndo, va phan 16n déu co thé st dung thanh thao
sau mot thoi gian ngan 1am quen. Su khac biét ndy c6 thé bit ngudn tir dbi twong
nghién ctru — sinh vién nim nhat & Hoa Lu phan 16n d3 timg tiép xtic v6i Teams
tir thoi pho thong, va dugc giang vién huéng dan cu thé ngay tir dau ky hoc.

Ngoai ra, dit 1iéu nghién ctru nay ciing xac nhan quan diém ctia Nguyen &
Duong (2021) rang murc d6 tiép nhan cong nghé phu thudc nhiéu vao su chuan bi
k¥ ludng tir phia nha truong va giang vién — mot diéu da duge nhoém nghién ctru
ap dung t6t khi trién khai cong cu qua 41 bai tap trai dai trong hoc phan.

c¢) Vé nhitng kho khan sinh vién gdp phdi

Noi dung phong van cho thay mot s6 sinh vién gip kho khin ban dau hoic

su ¢d k¥ thuat nhu két néi mang yéu, quén mat khau, 161 thong bao — didu nay phu
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hop vé6i phat hién ciia Pham (2023) va Nguyen & Duong (2021) vé nhitng rao can
k¥ thudt trong moi truong hoc truc tuyén. Nhom yéu té nay khong phai do ban
than nén tang gy ra, ma phﬁn 16n do diéu kién thiét bi, mang internet hoac thiéu
k¥ nang cong nghé.

Mot diém khac biét noi bat 1a trong khi cac nghién ctru trude day nhu
Nguyen & Le (2023) ghi nhan nhiéu khé khin trong viéc tiép can nén tang
Microsoft Teams do thiéu tai liéu huéng dan va khong c6 ngudi hd tro, thi nghién
cuu hién tai lai cho théy sinh vién Hoa Lu vuot qua giai doan bd ngd kha nhanh
va co thé sir dung thanh thao. Sy thanh cong nay dén tir viée ¢6 10 trinh trién khai
r0 rang, bai ban tu phia giang vién, cling nhu sy tich hop hop 1y gitra Microsoft

Teams va Microsoft Forms véi cac hoat dong giang day cu thé.

1.2. Ton tai — han ché va huéng nghién ciru tiép theo

Mac du nghién ctru da dat dugc mat sb két qua tich cyc trong viéc lam 1o
vai trd ciia Microsoft Teams va Microsoft Forms ddi véi viéc phat trién tinh tu
hoc cua sinh vién nam nhét trong hoc phan Tiéng Anh 1, song van ton tai mot s6
han ché nhat dinh vé pham vi, phuong phap va dbi tuong nghién ciru.

Thir nhét, pham vi nghién ctru con hep, chi tip trung vao mot 16p hoc duy
nhat (16p D17TH1) véi quy md 40 sinh vién tai Truong Pai hoc Hoa Lu. Mic du
day 1a nghién ctru trudong hop, gitp khai thac sdu vao thuc tién trién khai, nhung
tinh dai dién cua mau nghién ctru con han ché, khién két qua kho khai quat cho
toan thé sinh vién céc nganh hoc khac, hodc tai cac co s& dao tao dai hoc khac
trong va ngoai tinh Ninh Binh.

Thit hai, thoi gian trién khai nghién ctru ngan, chi kéo dai trong 10 tuan (tir
tuan 3 dén tuan 12 cua hoc ky). Véi mot khoang thoi gian tuong di gidi han, viée
danh gia tac dong lau dai cia viéc ung dung Microsoft Teams va Forms d6i voi
sy phat trién bén viing cua nang luyc tu hoc chua thé dugc xac dinh rd rang. Cac
ky nang hoc tap nhu tu duy phan bién, tu duy phan anh, kha nang tu danh gia...

can thoi gian rén luyén 1au dai méi cé thé phat huy day du.
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Thit ba, cong cu thu thap dit liéu van mang tinh tu bao cdo, thong qua bang
khao sat va phong van. Didu ndy c6 thé din dén d6 1éch nhat dinh trong phan hdi
ctia ngudi tham gia do anh hudng tir nhan thtrc chii quan hodc mong muén "tra
101 tich cuc". Mic du nhém nghién ctru da ¢d ging dam bao tinh trung thuc va
bao mat trong qua trinh thu thap dit liéu, nhung van chua thé tranh khoi hoan toan
nhitng anh hudng tir yéu t6 cam xtc, dong luc hodc mdi truong hoc cu thé tai thoi
diém khéo sat.

Thtr tu, nghién ctru chua di sdu vao phan tich sy khac biét gitra cdc nhom
sinh vién (theo gidi tinh, hoc luc, ning lyc cong nghé, ving mién...) trong viéc
tiép can va su dung cong cu hoc tap. Viéc khong khai thac yéu t6 nhan khau hoc
c6 thé 1am giam kha ning dua ra khuyén nghi cu thé cho cac nhém ngudi hoc
khéac nhau.

Tir nhiing ton tai trén, nhém nghién ctru dé xuat mot s6 hudng nghién ciru
tiép theo nham ma rong va hoan thién két qua:

- M6 rong pham vi ddi tuong nghién ciru, bao gdm nhiéu 16p hoc, nhiéu
hoc phan, va nhiéu nganh hoc khac nhau trong va ngoai Trudng Pai hoc Hoa Lu.
Viéc ap dung cing phuong phap voi quy md 16n hon sé& gitp kiém chung tinh
khai quat ctia két qua va phat hién thém nhimg xu huéng moi.

- Kéo dai thot gian nghién cuu, it nhat trong mot nam hoc, dé theo ddi tién
trinh phat trién tinh ty hoc cua sinh vién qua nhiéu hoc phan, dong thoi danh gia
tac dong lau dai cua viéc ting dung cong nghe.

- Két hop thém cac phuong phap dinh lugng khach quan, nhu phan tich
nhat ky hoc tap s6, theo doi tién d6 thuc hién bai tap qua hé théng Teams, danh
gid nang luc hoc tap qua diém sb thuc té... dé so sanh véi dir lidu tu bao céo, tir
d6 ting do tin cay cho két qua nghién ciru.

- Phan tich sau theo cac yéu td nhan khau hoc, nhu gidi1 tinh, trinh do cong
ngh¢, khu vuc cu tru, dé dua ra cac mé hinh sir dung Microsoft Teams va Forms

pht hop véi timg nhém sinh vién cu thé.
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- Nghién ctru két hop thém cac cong cu cong nghé khac, ching han nhu
ChatGPT, Quizizz, hoac Al viét phan hoi tu dong, nham so sanh murc do hiéu qua

va kha ning tich hop da cong cu trong viéc phat trién k¥ ning tu hoc toan dién.

2. KIEN NGHI

Dua trén két qua nghién ctru va phén tich thuc tién, nhém nghién ciru dua
ra mot sb kién nghi cu thé danh cho ba nhom dbi tuong lién quan truc tiép dén
viéc ung dung Microsoft Teams va Microsoft Forms trong giang day va hoc tap:

nha truong, giang vién, va sinh vién. Cu thé nhu sau:
2.1. Poi véi Nha truong

a) Tang cwong ddu ti co s6 ha tang cong nghé théng tin

- Mot trong nhitng kho khin pho bién ma sinh vién gap phai trong qua trinh
hoc tap v6i Microsoft Teams va Microsoft Forms 1a su khong 6n dinh ctia mang
Internet va thiét bj hoc tap 15 thoi. Do d6, nha trudng can:

- Tang cuong dau tu vao hé thdng wifi ndi bo, dam bao téc do va bing
thong manh trong khuén vién truong dé hd tro viéc truy cdp va su dung
Teams/Forms mot cach muot ma.

- Xay dung cac “phong hoc ty hoc” hodc “tram cong ngh¢” vdi cac may
tinh két ndi sin Teams va Forms trén thu vién dé sinh vién c6 thé st dung trong
nhitng khung gio¢ tu hoc.

- Hop tac v6i cac don vi vién thong nham hd trg sinh vién ving xa, sinh
vién c6 hoan canh kho khian c6 thé tiép can goi hd tro Internet phu hop.

b) Xay dung chinh sach va dinh hwéng phdt trién CNTT trong gidng day

- Nha trudng nén cé chién luoc dai han trong viéc tich hop cac nén tang
cong nghé sé nhu Microsoft Teams va Forms vao chuong trinh dao tao. Viée sir
dung cong cu ndy khong nén chi dimg lai ¢ tinh tinh thé (vi du nhu trong dai dich),
ma can tré thanh mot phan trong hé sinh théi gido duc sd.

- Khuyén khich va hd tro cac giang vién xay dung hoc liéu dién tir phu hop
v6i nén tang Teams va Forms, hudng t6i cac 16p hoc “hdn hop” (blended learning)
hi¢u qua.
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- Pua noi dung sir dung cong nghé sd vao dinh hudéng dau nim hoc cho
sinh vién nim nhat nham gitp ho 1am quen tir sém véi moi trudng hoc tap hién
dai.

¢) Pdo tao, boi duéng ky nang cong nghé cho gidang vién va sinh vién

- Nha trudng can td chirc thudng xuyén céc 16p tap huan sir dung Microsoft
Teams va Microsoft Forms cho gidng vién, dac bi¢t 1a cac giang vién lon tudi,
chua quen vdi cong ngh¢ mai.

- Can c6 chuong trinh hudng dan tan sinh vién vé cach khai thac hiéu qua
hai cong cu trén, khong chi & muc k¥ thuat (cach dang nhap, ndp bai) ma ca ¢
phuong phap hoc tap (cach quan 1y thoi gian hoc trén Teams, cach theo ddi tién
trinh hoc...).

- Khuyén khich thanh lap “t6 hd tro k¥ thuat sinh vién” hodc doi ngii “sinh
vién cong nghé tinh nguyén” dé gitip d& ban bé cing khoa hodc khoa dudi trong
qua trinh sir dung nén tang hoc tap.

d) Dé xudt img dung

- Két qua nghién ctru cho thiy nhitng gia trj thyc tién trén mot 16p nhu mot
truong hop nhung hoan toan c6 thé tng dung trén pham vi 16n hon. Nhém dé tai
dé xudt véi nha trudng trién khai ung dung trén nhiéu 16p va nhiéu hoc phan tir
nam hoc t6i va nhitng nim tiép theo.

2.2. Poi v6i giang vién

a) Tich hop sdu Microsoft Teams va Forms vao giang day

- Microsoft Teams khong chi 1a cong cu to chirc 16p hoc ma con 1a moi
truong hoc tap toan dién. Do d6, giang vién can tan dung t6i da cac tinh nang nhu
giao bai tap, phan hoi true tiép, theo doi tién do hoc tap, chia sé tai liéu va td chuc
hoc nhém.

- Microsoft Forms nén duoc khai thac khong chi dé kiém tra giira ky, cudi
ky ma c trong qua trinh hoc, vi du nhu tao mini quiz sau mdi budi hoc, khao sat

muc do hiéu bai, hodc kiém tra tir vung trudc buoi hoc.
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b) T hiét ké hoat dong hoc tap kich thich tinh tu hoc

- Giang vién nén xay dung cac hoat dong hoc tap dwa trén nén tang cua ly
thuyét hoc tap tu chu (self-directed learning), chrfmg han nhu yéu cau sinh vién tu
tim tai li€u, tao nd1 dung bai hoc, thiét ké cau hoi quiz cho ban hoc, hodc danh gia
chéo (peer review).

- Tang cudong cac nhiém vu hoc tdp mang tinh ¢4 nhan hoa, giao sinh vién
nhiém vu ¢6 thé lya chon chu dé hodc phuong thurc thé hién, tir d6 khuyén khich
su tu quan 1y trong hoc tap.

¢) Phan hoi kip thoi va ca nhédn héa

- Mot trong nhitng diém manh cua Microsoft Forms 1a kha niang phan hoi
tu dong. Tuy nhién, dé hd tro qua trinh ty hoc thuc su hi¢u qua, giang vién can
két hop gitra phan hoi tu dong va phan hdi mang tinh c4 nhan hoa.

- Can luu ¥ danh gia khong chi két qua ding/sai ma ca qua trinh hoc tap
ctia sinh vién, vi du qua phan Insights trong Teams.

e) Pdm bdo céng bang céng nghé

- Giang vién can linh hoat trong viéc thiét ké bai tap dé phu hop véi diéu
kién thiét bj va két n6i mang ctia sinh vién. Nén c6 phuong 4n thay thé khi sinh
vién gip 161 hé théng hodc truc tric k¥ thuat.

- Can phan bo thoi gian hop 1y dé hd tro ki thuat cho sinh vién, nht 13
trong nhiing tuan dau khi lam quen v6i Teams va Forms.

2.3. Poi véi sinh vién

a) Chu dong lam quen va sw dung cong cu cong nghé

- Sinh vién can chi dong tim hiéu cach sir dung Microsoft Teams va
Microsoft Forms, thong qua tai li¢u hudng dan, video tutorial hodc hoi truc tiép
giang vién/ban hoc.

- Nén thuong xuyén str dung cac tinh ning nhu phan hoi trong bai tip, nhat
ky hoc tap (OneNote), va theo ddi diém sb trong Teams dé tu quan 1y tién trinh

hoc tap.

58



b) Phat trién nang lyc tw hoc

- Sinh vién nén thiét 1ap thoi khoa biéu hoc tip ca nhan, trong d6 phan bo
thoi gian hop 1y cho viéc 1am bai trén Forms, 6n luyén lai cac ndi dung dugc dang
tai trén Teams.

- Hinh thanh théi quen tuy danh gia va tu duy phan 4nh sau mdi bai hoc:
minh hoc duoc gi? Gap kho khan gi? Co thé cai thién thé nao? Cac tu duy phan
anh nay c6 thé ghi lai qua OneNote hodc nhat ky ca nhan trong Teams.

¢) Chii dong phan anh va dé xudt

- Trong qua trinh hoc, néu sinh vién gip su ¢ (16i ndp bai, khong nhan
dugc thong béo, thao tac sai...), can cha dong phan anh sém véi giang vién hoic
can bo k¥ thuat dé duoc hd tro kip thoi.

- Pong thoi, sinh vién nén gdp ¥ voi giang vién vé cach to chirc 16p hoc,
tho1 gian giao bai, hinh thirc bai tap... nham cai thién trai nghiém hoc tap trén nén
tang so.

d) Khai thac hoc tdp hop tdac

- Tan dung chirc nang nhém trong Teams dé hoc cung ban be, trao doi ndi
dung bai hoc, t6 chirc cac budi hoc nhém truc tuyén.

- Viéc hoc tap cong tac giup sinh vién khong chi ciing ¢d kién thirc ma con
phat trién k¥ nang 1am viéc nhém va hd trg 14n nhau, tir d6 1am nén cho kha ning

hoc sudt doi.
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PHU LUC

PHU LUC 1: BANG CAU HOI KHAO SAT

Hay lva chon muc do dong tinh cua minh voi cdac cau hoi bang cach tich vao 6

phil hop.
1 — Hoan toan KHONG DONG TINH
5 — Hoan toan PONG TINH

Phin 1: Panh gia vé viéc tng dung Mircrosoft Teams va Microsoft Forms

phat trién tinh tw hoc

1.

Viéc img dung Microsoft Teams va Microsoft Forms lam cho t61 ap dung
nhiéu chién luoc hoc tap khac nhau.
Viéc tng dung Microsoft Teams va Microsoft Forms gitp to1 st dung thot

gian hoc tap hi¢u qua.

. Khi hoc tip vé1 ng dung Microsoft Teams va Microsoft Forms, to1 ludn

chu y sap xép khong gian pht hop dé hoc bai va lam bai.
Viéc ing dung Microsoft Teams va Microsoft Forms 1am cho t6i chu tam,

tap trung khi hoc bai lam bai.

. Viéc trng dung Microsoft Teams va Microsoft Forms lam cho t6i nhin nhan

ra duoc diém manh, diém yéu vé kién thirc ctia minh trong hoc tap.

Viéc tng dung Microsoft Teams va Microsoft Forms gitp t6i nam bét dugc
tién trinh hoc tap.

Viéc tmg dung Microsoft Teams va Microsoft Forms 1am cho ti hiéu biét
0 cac tac vu hoc tap trong hoc phﬁn.

Viéc g dung Microsoft Teams va Microsoft Forms gitp t6i nam bat dugc

cac nd1 dung hoc tap va cac chu dé hoc tap.

Phin 2: Panh gia mirc d§ dé sir dung va danh gia mirc do hiru ich

Panh gia mirc d9 dé sir dung (Perceived Ease of Use - PEU)

9.

Microsoft Teams va Microsoft Forms dé sir dung.

10.Str dung thanh thao Microsoft Teams va Microsoft Forms 13 hoan toan dé

dang doi v toi.
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11.Twong tac v6i Microsoft Teams va Microsoft Forms 13 1 rang va d& hiéu.

12.Tdi ¢6 thé d& dang thuc hién duoc diéu minh mubn khi str dung Microsoft
Teams va Microsoft Forms.

Panh gia murc d¢ hiru ich (Perceived Usefulness)

13.Str dung Microsoft Teams va Microsoft Forms cai thi¢n hi¢u suat hoc tap
cua toi.

14.T6i thdy Microsoft Teams va Microsoft Forms rat hitu ich trong viéc hoc
tiéng Anh cua toi.

15.Str dung Microsoft Teams va Microsoft Forms gitip viéc hoc tiéng Anh cia
t6i dé dang hon va thu vi hon.

16.Sir dung Microsoft Teams va Microsoft Forms nang cao hiéu qua hoc tiéng

Anh cua toi.

PHU LUC 2: BANG CAU HOI PHONG VAN
Bang cau hoi phong van:

1. Em gdp kho khan, tré ngai gi khi sit dung Microsoft Teams va Microsoft

Forms?
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